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Frequently Asked Questions

Am I successfully enrolled?
It takes at least six weeks for applications to be processed. Any applications received before the first Monday of each month will 
be processed in this month's enrollment. Owners will receive a missing requirements letter if information is missing and/or does 
not match TLC records or a notification of successful enrollment by the last week of the month.

When will I get paid?
TLC will release payments to all eligible owners that have not been flagged by Department of Finance for non-payment and do 
not have outstanding TIF surcharge balance with TLC. Operational payment generation begins as early as the noted dates and 
owners will receive hack up payments on the noted dates.

Am I eligible for hack up payment?
You will receive a payment of $14,000 per vehicle if you are successfully enrolled in the program, your vehicle is a Wheelchair 
Accessible Vehicle, and TLC never paid a hack up payment to any owners with that VIN.

Am I eligible for operational payment?
You will receive quarterly payments of $1,000 if you are successfully enrolled in the program, your vehicle is a Wheelchair 
Accessible Vehicle and 250 trips were performed during each quarter.
Quarter 1 : January 1-March 31                                         Quarter 3 : July 1-September 30
Quarter 2 : April 1-June 30                                                 Quarter 4 : October 1-December 31
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