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Pay Date for Cycle

September October November December

Frequently Asked Questions

What is Accessible Dispatch?

A 24/7 program launched in 2012 that connects wheelchair users to wheelchair-accessible taxis at no extra cost.

Where does it operate?

Citywide across New York City with both yellow and green wheelchair-accessible vehicles (WAVs).

How does it work for drivers?

Any WAV driver logged into their DIM system can receive GPS-based trip requests. No enrollment required.

How are drivers paid?

A $10 dispatch bonus applies only for trips booked by call center (not app or website).
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