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PROCEEDI NGS

MS SCOTT: Good nmorning. Today's
Comm ssion Meeting and Public Hearing is
about to begin.

This meeting is being conducted
remotely via Zoom and sinul casted to the
TLC' s website and Facebook accounts.

Al'l persons wishing to testify were
asked to sign-up in advance of the
hearing. All registered speakers are
joining the meeting via Zoom

| f you are speaking today, your
audi o and video were automatically
mut ed. VWhen your nane is called, the
moderator will activate your account and
you will have control of your camera and
m crophone. \When ready, please state
your name and affiliation, and then
proceed with your testinmony.

Public testinmony will be Ilimted to
two m nutes per speaker. Any additional
comments may be submtted in witing to
the Comm ssion. \When your testinony is
conpl ete, your audio and video will be

mut ed by the nmoderator.

LH REPORTING SERVICES, INC. 718-526-7100
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Cl osed captioning is avail able for
t oday's nmeeti ng.

Consecutive interpretation is al so
avail able. During the sign-up process,

I ndi vidual s were asked if they require

| anguage assi stance. Spanish, French,
and Mandarin interpreters have been made
avail able. When your name is call ed,

pl ease speak and the interpreter wll
repeat your testimony in English.

Thank you for your attention.

Pl ease hold until we are ready to begin.

We will repeat this message in
Spani sh, French, and Mandari n.

For our participants who have signed
up to speak, please ensure that the nanme
that you're using on your display screen
mat ches the name that you used in the
sign-up, as we'll be using that to
contact you.

Spani sh interpreter, please go
ahead.

(Message was repeated in Spanish.)

MS. SCOTT: French interpreter,

pl ease go ahead.

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P PP R R PR PR P
o A W N P O © 0 N O o0 M W N L O

In Re TLC Regul atory Revi ew Hearing NYC - Taxi & Linousine

Comm ssi on
Novenmber 9, 2021

(Message was repeated in French.)

MS. SCOTT: Mandarin interpreter,
pl ease go ahead.

(Message was repeated in Mandarin.)

MS. SCOTT: Madame Chair, the fl oor
IS yours.

CHAI R HEREDI A JARMOSZUK: Al right.
Good nmorning and wel come to today's
online Public Hearing of the New York
Taxi and Li mousi ne Comm ssion. Today is
Tuesday, November 9, 2021 and it is
10:24 a.m and | call this meeting to
order.

| am Al oysee Heredia Jarnoszuk,

Comm ssioner and Chair of the TLC. W
are joined this norning by Comm ssioners
Bill Aguado, Steven Kest, and Thomas
Sorrentino. Additionally, we are joined
by a |large set of participants fromthe
public, 89 presently, who have signed up
to testify at this nmorning' s neeting.

During nmy Confirmation Hearing
bef ore the New York City Council in
February of 2020, | commtted to

conducting a whol esale review of the

LH REPORTING SERVICES, INC. 718-526-7100
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TLC' s regul atory framework in order to
ensure that our rules are equitable and
adapted to the 21st century needs of our
| i censees, passengers, and industry
menbers, as well as the public.

The TLC has begun this review, with
mysel f and our staff from across the
agency, working internally and
externally with stakehol ders, including
t hrough Bl ack Car and Livery Task Force
and our Taxi Advisory Group, and
i ndustry stakehol ders, to identify
sections of our rules that are in need
of changes or adaptation and
moder ni zati on.

Today's neeting is part of that
ongoi ng review. Specifically, today we
are inviting stakehol ders and nembers of
the public to testify and share with us
what rules are thought should be changed
and why.

We are particularly | ooking for
testi mony that addresses some of the
foll owi ng questions, but are not limted

to these -- but are there rul es outdated

LH REPORTING SERVICES, INC. 718-526-7100
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and no longer justified in |ight of the
i ndustry, regulatory and public needs
and practices.

Are there rules that inpose
different requirements on different

i ndustry sectors without adequate

testification (sic). Are there rules
t hat woul d be -- that could be anended
to be nmore effectively -- or to nore

effectively acconplish the rules; goals
or rules that should be streanlined and
made clearer to inprove industry
conpliance, regul atory oversight, and
public transparency.

Addi tionally, are there rules that
woul d hel p noderni ze the industry,
strengthening the driver and custonmer
experience with strengthening the
| i censee and customer experience.

We are | ooking for -- forward to
hearing your testimny and using your
insights to informthe TLC s regul atory
review and rul e changes as we nmove
forward.

Before we begin, we would like to

LH REPORTING SERVICES, INC. 718-526-7100
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share some updates with you fromthe TLC
and the City.

So, New York City's commtment to
the taxi industry and its success
continues to be steadfast. The
Medal I i on Relief Program has been
di stributing grants since Septenber of
2021, delivering critical debt
forgiveness to nmedallion owners. As of
t oday, we have 204 medallion owners with
-- who originally had a cunul ative total
debt of 58.6 mllion -- and they have
cunmul atively received 23 mllion dollars
in debt relief and forgiveness.

We have had over 1,100 medallion
owners make appointnments with the TLC
Owner/ Driver Resource Center and we
anticipate reaching a fair number of
those licensees, in addition to the 204
already fully serviced before the end of
this cal endar year and in the weeks
ahead, into the new year.

As many of you may be aware, New
York City, with assistance from Senat or

Schumer, reached an agreenent for

LH REPORTING SERVICES, INC. 718-526-7100
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borrowers with the New York Taxi Workers
Al l'i ance and Marbl egate, one of the

| arger medal lion | oaning -- |ending
institutions, to build on the success of
the medallion relief program

The agreement includes a City funded
deficiency guarantee to reduce
princi pals and nmonthly payments further.
The City will provide funding for a
guarantee on the |l oan principal and its
interest, and will work with all other
| enders to reach simlar terms or better
terms.

Obvi ously, participation is optional
for all parties involved. W have been
di sbursing grants since September and we
encourage all individual medallion
owners, who have a need for relief, to
pl ease contact the TLC Owner/Driver
Resource Centers so that we can get your
case underway.

Obvi ously, this is a very bespoke
process and several neetings have to
t ake place between the medallion owners

and the | enders. So, the sooner we can

LH REPORTING SERVICES, INC. 718-526-7100
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initiate the process for each medal lion
owner, the better.

So, if you are a nedallion owner --
an individual medallion owner in need,
we strongly encourage you to schedul e
your first initial appointment if you
have not already done so and we're very
much | ooking forward -- the TLC -- to
havi ng our iconic taxi sector thrive in
New York City and we continue to see an
i ncreasing nunber of taxis on the road

as the industry gains greater market

share and nmore -- and our passengers
overall, and so we're very hopeful for
this bolster for the -- for the taxi
segment .

We are al so cognizant of the needs
of our other segnents, including the
bl ack car and livery sectors, and we are
wor ki ng also to bolster those areas.
So, we are working on a conprehensive
approach for the entire industry so that
we can continue to be the best for-hire
transportation industry in the worl d.

Just a quick point on COVID-19:

LH REPORTING SERVICES, INC. 718-526-7100
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We are very much seeing that nothing
will help the industry recover faster
t han New York City defeating COVID-19
and we continue to urge TLC |licensees
and all New Yorkers to receive the
vacci ne.

Vacci nes offer the best protection
agai nst hospitalization and death, and
we are very glad to be at a point where
everyone who is five-years and ol der can
receive the vaccine. You've all seen
the public service announcements, that
if you go to a New York City run site,
there are incentives there for the first
dose for all ages -- or all age groups
-- and so we encourage you to do that.

We'd also like to rem nd everybody
that there are other things health-w se
to be cognizant of. So, if people can
al so take advantage of getting their flu
shot, that is also very inportant. The
flu is obviously the -- nopbst compn
during the fall and wi nter nonths and we
are approaching that time, and we want

to make sure that we are taking care of

LH REPORTING SERVICES, INC. 718-526-7100
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oursel ves and our whole City here.

A few words on our Taxi | nprovement
Fund:

|f you drive a green or yellow
wheel chair accessi ble taxi, please make
sure that you're enrolled with the TLC s
Taxi | mprovenment Fund and the
Street-Hail Livery |Inprovement Fund to
earn extra nmoney for every trip you
take. You will also receive a one time
$100 signing bonus after conpleting your
first 20 trips in a wheelchair
accessi bl e vehicle.

When you drive a wheel chair
accessi ble taxi, you have nobre access to
fare opportunities. \Wheelchair
accessible taxi drivers are needed for
accessi bl e dispatch trips, especially
our green taxis.

In addition to the metered fare,
drivers receive an additional dispatch
payment . No enroll ment is necessary and
drivers receive accessi ble dispatch
trips through the Taxi Driver's

| nf ormati on Moder at or .

LH REPORTING SERVICES, INC. 718-526-7100
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So, we thank those who are and wil
be taking wheel chair accessible
passengers -- wheelchair accessible --
provi di ng wheel chair accessible rides to
passengers to help make New York City
nore accessible to everyone.

A short -- or brief words on seat
belts:

We all know that there have been
seat belt |aw changes underway for the
| ast year and in New York State, no
matter where you sit in the car,
everyone nust buckle up, and as of
November 1st of this year, the New York
State law requires all TLC licensed
vehicles to have a visible notice in the
cars that rem nd everyone that the seat
belts nust be avail able and that is the
| aw to buckl e up

The TLC has provisioned those
stickers -- or those informational
decals for free for all of our TLC
i censed drivers that need them and
t hose are avail able at the TLC s Long

| sland City licensing office, as well as

LH REPORTING SERVICES, INC. 718-526-7100
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the TLC' s inspection facility in
Wbodsi de, Queens.

TLC licensed vehicle owners and
drivers can also create their own signs
and we ask that you follow the | anguage
that is available and the decals that we
have avail able online and that we have
avai |l abl e at no cost.

And a quick word on Vision Zero:

So, daylight savings time ended over
t he weekend this past Sunday. Our days
are much shorter now and the sanme
intersections that you or we have
traveled [ast week at 5 p.m is now
darker this week making it harder for
all notorists on the road to see
pedestrians and cyclists during the |ate
afternoon and early evening rush hours.

So, | am-- 1'"d like to just ask
that all of our TLC licensees exercise
more caution and diligence, and |1'd |ike
to thank you for being extra careful
during this time of year.

We ask that you go slowly while

turning and to please scan the road with

LH REPORTING SERVICES, INC. 718-526-7100
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as much caution as possible,
particularly with |left-hand turns.

Pl ease al ways come to a full stop at red
lights. Please obey the speed [imt of
25 mles per hour, and fully obey all
traffic signals.

And just as a rem nder, you know,
the faster you or we drive, the | onger
it takes to stop, and we really want
this to be a happy holiday season for
all of our licensees and New Yorkers,
and driving safely is the best way to
make sure that everybody gets home to
their famlies intact.

As always, we'd like to thank you,
all of our TLC licensed drivers, for
being world class transportation
prof essionals, and we're grateful for
your hard work to keep our City streets
safe. Our licensed drivers are the best
partners in the Vision Zero.

And before we get into the public
session, | want to take a noment to
formal |y acknowl edge Comm ssioner Nora

Mari no, who has stepped down from our

LH REPORTING SERVICES, INC. 718-526-7100
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Comm ssi on.

She has dutifully served the
Comm ssion for over a decade and we'd
li ke to thank her for her tenure and her
comm tnment of all of those years, and as
appropriate, given all that she has done
over her service, |I'd like to afford her
an opportunity to address all of you.

So, Comm ssioner Marino, the floor
IS yours.

COWM SSI ONER MARI NO:  Thank you,
Madame Chair. "' m not going to take up
too much time -- so emotional for ne.

|*ve served on this Conmm ssion for
10 years. | can't even believe it has
been 10 years. | was appointed in 2011
by Mayor Bl oomberg. |*ve served under
four Chairs -- three Chairs, one Acting
-- so that's four Chairs. | have seen
this industry grow, and change, and
evolve in ways none of us could have
I magi ned.

|*ve served with many Comm ssioners
-- 1 wish Comm ssioner Polanco was able

to be here today because she was the

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P PP R R PR PR P
o A W N P O © 0 N O o0 M W N L O

In Re TLC Regul atory Revi ew Hearing NYC - Taxi & Linousine

Comm ssi on
Novenmber 9, 2021

18

only one out of the current Conm ssion
t hat was on the Comm ssion when | canme
on all those years ago and Li bby and |
have, you know, really gotten to be
friends.

| made a lot of friends here.
There's a | ot of amazing people at the
TLC. It has been quite a ride.

When | first came on, | knew
not hing, really, about this industry and
| always really wanted to make it a
point to learn fromthe people in the
i ndustry because as a small business
owner nyself, | always felt -- you know,
| always tried to figure out -- you
know, put nyself in their shoes. Like,
how would I feel if nine people were
maki ng deci si ons about nmy busi ness who
had never been in my business.

So, | always wanted to really |earn
as much as | could and understand
peopl e's perspectives cause this
i ndustry is just so -- it has so many
movi ng parts and if you make a deci sion

on one thing, it affects so many ot her

LH REPORTING SERVICES, INC. 718-526-7100
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things. It's like taking a balloon --
i f you push in on one side, it pushes
out sonepl ace else and that's what, you
know, our decisions -- that's the affect
t hey have. | f you make one decision for
one of the industry, it seens to have an
affect somewhere el se.

So, every rule we've ever voted on
-- every regulation -- is just -- you
know, it has been very inportant, even
if it doesn't seem |ike an inportant
one, it can have some unintended affect
on someone else. So, |'ve done ny best
to take all those factors into
consi deration and | hope |I've done a
good j ob.

| tried to be an independent thinker
and do what | always felt was right with
respect to whatever rule, or regulation,
or vote was before ne. But after
10 years, it's just time -- it has been
time for me -- or it is time for me to
just move on.

| want to thank the public and thank

the City of New York for allowing ne to

LH REPORTING SERVICES, INC. 718-526-7100
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serve in this capacity. It has been a
great honor and |I've |earned a | ot. I

know a | ot about the industry now after
10 years conpared to that first day and

| remember the first day when | wal ked

in and sat at that dais. | was a
nervous wreck and | was just |ike, "Oh,
my God. | don't know anyt hing about

this industry".

So, | really tried to dive right in
and speak to as many people as | could
fromthe black cars, the yell ow cars,
and -- you know, back then, we didn't
even have green cars. There was no Uber
and Lyft. | mean, it has just been such
a wild ride and there have been so many
changes in this industry and God only

knows where it's going to be 10 years

from now
But | really appreciate these few
mnutes. | felt | owed it to the

public, and to the Conm ssion itself,
and to the City to just say a few words
and not just disappear. | wanted to

just thank everybody and thank the City

LH REPORTING SERVICES, INC. 718-526-7100
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for giving nme this opportunity.

It has been an honor and |I've done
my best to do a good job, and | just
wi sh everyone the best and | hope
everyone in this industry and beyond --
but for purposes of today, in this
i ndustry -- and everyone at the TLC,
just has a bright, successful future and
| am confident that they wll.

| think the industry is in very good
hands with this current Board and |
t hi nk everyone cares, and that's just so
i mportant to care about the people
you're regul ating cause that's one thing
| | earned. Li ke, this wasn't -- this
was never about me. This was about the
i ndustry that we regul ate and the
effects that our decisions have on these
I ndi vi dual people and fam/lies.

There are people and famlies
i nvol ved and there shouldn't be any, you
know, unwarranted pressure from any side
just for some agenda that has nothing to
do with the purpose of why we were here

and | always tried to keep that in m nd,

LH REPORTING SERVICES, INC. 718-526-7100
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that's there's people whose |lives are
affected by our decisions and | al ways
tried to take that into consideration no
matter what vote was before us.

So, | just wanted to take these
couple of m nutes, and | appreciate you,
Madame Chair, for allowing me to have
this time just to tell everyone that it
has been a wild ride. Like I said, we
didn't even have the green cars, or Uber
and Lyft back then and |I remenber Taxi
Tomorrow was a big deal and that's |ike
conpl etely obsolete now. It has just
been -- that was |ike the biggest deal.
It was in the papers every week and it's
conpl etely obsol ete.

It's just things |like that that have
really changed, and evol ved, and grown,
and shrunk, and it has just been just a
wild 10 years. So -- and a | ot of votes
and a |l ot of chaos at some times, but it
has been an incredi ble experience that |
feel very blessed to have.

So, | want to thank everyone. |I'm

going to m ss everyone a |lot and |I hope,

LH REPORTING SERVICES, INC. 718-526-7100
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you know, we can stay in touch. The

public -- you know, |'m al ways
accessi ble for whatever. | always tried
to be accessible and still am

But just thank you all and thank you

for this opportunity to say good- bye.

It really means a |lot to ne. lt's a
little emotional -- 10 years, wow. I
can't believe it. So, thank you.

COMM SSI ONER AGUADC: If I my --
may | say a few words?

CHAI R HEREDI A JARMOSZUK: Sur e.

COMM SSI ON AGUADO: Nora, it has
been a pl easure working with you. You
had such a significant noral conpass
t hat hel ped define the issues for us in
many, many ways. Your independence in
t hi nki ng, your fairness to all,
especially the commtment to communities
and | abor, I"'mgoing to mss it and |I'm
going to m ss having you at these
meeti ngs.

Thank you for the pleasure and honor
of working with you.

COVM SSI ONER MARI NO: Thank you,

LH REPORTING SERVICES, INC. 718-526-7100
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Bill. That means a |lot. Thank you.

COMM SSI ONER SORRENTI NOC: I'd Iike
to also say to Nora, it has been a
pl easure serving with you as well for
the |l ast four years that |'ve been on
the Comm ssion and |I wi sh you well and
all the best to you. Thank you.

COMM SSI ONER MARI NO:  Thank you - -

t hanks, Tom  Sorry.

CHAI R HEREDI A JARMOSZUK: It's al
right. Well, we're happy to see you and
have had you on this nmorning -- and,
again, |I've expressed this to you
i ndividually -- we appreciate your
service and everything that you've done
for the City and for the Comm ssion, and
we are forever grateful for your service
and | appreciate that you've taken the
time to join us today -- okay --

COWMM SSI ON MARI NO:  Thank you.

CHAI R HEREDI A JARMOSZUK: -- and
we'll certainly be in touch and we want
you to be in touch as well, please.

COMM SSI ONER MARI NO:  Thank you.

just want to -- | just want to add

LH REPORTING SERVICES, INC. 718-526-7100
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really quick, that the TLC staff is
really the best.

| mean, Al an, and Brian, and Tanya
-- and just all these people that come
together -- Brian -- to make these
t hi ngs happen and it's just an amazi ng
group of people and |I'm just very

bl essed to have been able to be a part

of it for the last 10 years -- and every
time | say that, | can't even believe it
has been a decade -- 2011.

But |ife goes on and | wi sh everyone

the best, and | wish the industry the
best and |I'm confident that it will be
t he best.

CHAI R HEREDI A JARMOSZUK: Thank you
agai n, and thank you for your kind words
and we wish you all the best.

COMM SSI ONER MARI NO: Al right.
Thank you, everyone. "' m going to | og
of f.

CHAI R HEREDI A JARMOSZUK: Bye- bye.

Al'l right. And so now we'll proceed
back to the business of today and we'd

li ke to thank everyone who has signed up

LH REPORTING SERVICES, INC. 718-526-7100
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for taking the time in advance to share
your feedback with the TLC and we | ook

forward to hearing fromyou now at this
public meeting.

And with that, | turn things over to
our general counsel, Ryan Wanttaj a.

MR. WANTTAJA: Thank you and thank
you, again, Nora, for the kind words and
t hank you for your service to this
Comm ssi on.

Good morning. Before we begin, if
you have signed up to speak today and
are |l ogged into Zoom please make sure
your display name in Zoomis the same
name you signed up to speak with. |
your name in Zoom does not match the
name you signed up to speak with, we
will not be able to identify and call on
you.

Al so, due to the volume of speakers
who have signed up, testinmony will be
l[imted to two m nutes. Il will give you
a warning when 30 seconds are remaining
and then ask you to conclude your

testinony.
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I f you would like to submt written
testinony to supplement, or in |lieu of
testifying today, you may do so by
emai |l ing your comments to
tlcrules@l c.nyc.gov. Again, that email
is tlcrules@l| c.nyc. gov.

And with that, we will begin our
Public Hearing. Wen | call your nane,
you will be pronpoted to a speaker and
may un-nmute yourself and begin your
testi nony.

Our first speaker will be Luis Useda
foll owed by Sonam Lama.

(No response.)

MR. WANTTAJA: Luis Useda, you may
un-mut e and begin your testinony.

(No response.)

MR. WANTTAJA: It appears you are
still muted. You may un-nmute and begin
your testinony.

MR. USEDA: Good norning. M nanme
is Luis Useda. Can you hear me now?

MR. WANTTAJA: Yes, we can. Thank
you.

MR. USEDA: Okay. Thank you guys

LH REPORTING SERVICES, INC. 718-526-7100
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for giving me another opportunity. I
spoke a coupl e nonths ago.

The last time | spoke to you, ny

situation has been bad -- econom c
situation -- but through so many
problem But, again, |I'm here for --

see if you can do something for people
li ke me who own TLC |icense but we don't
got opportunity to have TLC pl ate.

Ri ght now I'm (indiscernible) in
West chester County cause the pay in
West chester County is not fair. You
don't make money. You (indiscernible) a
mle, gas, toll and at the end of the
day, you don't make nmoney at all. So,
| ' m stuck but | have to work cause | got

four kids and my regular job is not nuch

nmoney what | nmake.
So, | decided to rent a car, so
ri ght now, | have four weeks already --

| *'m back in New York City but | wish if
| can own my own plate and that way |
can save 1,400 a month and | can, you
know, use it for ny kid and nmy famly.

And | had the car but | don't have

LH REPORTING SERVICES, INC. 718-526-7100
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the plates, so I don't know if you can
do somet hing about it or thinking about
it cause it's -- | don't see it fair to
peopl e who got only one |icense, they
own around 5 or 10 license pl ates.

So, you know - -

MR. WANTTAJA: 30 seconds remai ni ng.

MR. USEDA: Pardon ne?

MR. WANTTAJA: 30 seconds remai ning.

MR. USEDA: Okay. So -- yeah, yeah
-- and thank you again for the
opportunity, guys, but please if you can
do sonmet hi ng about the plate, you know,
|'d really appreciate it.

MR. WANTTAJA: Thank you for your
testi nony.

Our next speaker will be Sonma Lama
foll owed by Mohammad | sl am

MR. LAMA: Hello. Can you hear me?

MR. WANTTAJA: Yes, we can hear you.
Thank you. You may begin your
testi nony.

MR. LAMA: Hi. Good norning to al
Comm ssioners and to all my fell ow

drivers. My name i s Sonam Lana. l'"'m a

LH REPORTING SERVICES, INC. 718-526-7100
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driver -- TLC driver working for al nost
si x, seven years and |I'm al so an

organi zer working for a nonprofit
organi zati on.

So, ny -- really sinmple question is,
| find -- I'"man immgrant first, right.
So, what | find (indiscernible) is in
every (indiscernible) in America, a
doct or becones Chief of Medicine; a
police officer becomes a Police
Comm ssioner. Why in TLC a driver not
becom ng a Comm ssioner? MWhat is behind
this thing?

| have a huge respect for our
current Comm ssioners that are
working -- | give a big salute, okay.
But in terms of professional drivers
being on that (indiscernible), | never
see a good opportunity to the drivers.
Why? Because we're immgrant? That's

my question.

And what | also wanted to enphasi ze
is, when you have a driver -- a
professional driver -- a veteran driver

who has experience on that Conm ssion
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seat as a Comm ssi oner
gi ven.
or she can deal with
whol e history till
driver
not ?
different fromthe pol
now you guys want me t
this a politics organi
So, please,
pl ace where ot her
there too --
given. And ny | ast

MR. WANTTAJA: 30

MR.
My

of ficer -

LAMA:
| ast question i

not

a regul
police officers, they
drivers |ike sheep.
a training to treat dr

and dignity, not I|ike

want you to amend and
is behind the scenes,

voice to them so that

There are so many things that

now,

have become Comm SssSi oner.

TLC is organi zation;

we want

thing is that

Why not

, opportunity is

he
t. | take the
none of the

Why

it's not

itics, right; or

0 understand is
zation too.
the driver i

n a

Comm ssioners are

a good opportunity to be

seconds remai ni ng.

Thank you.

s, a police

ar one -- TLC

are abusing
giving them
iver with respect
sheep. Pl ease,

pl ease, whatever
pl ease take ny

we, drivers,

get a
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| ot of benefits and resources.

Thank you so nmuch, TLC, for giving
me this opportunity.

MR. WANTTAJA: Thank you for your
testinony.

Our next speaker will be Mohammd
| slam f ol | owed by Bal har Si ngh.

MR. | SLAM Okay. You hear ne?

MR. WANTTAJA: Yes, thank you. You
may begin your testinony.

MR. | SLAM Hi. Good norning --
good nmorning, everyone, especially TLC
Chai r woman.

Okay. | amdriving yellow cab taxi
more than two decades and | see | ot of
unfair thing during TLC.

Number one, when the TLC sold the
medal I'i on, there's two kind of
medal | i on, |i ke wheel chair accessible

and regul ar one, and | bought the

medal lion |ike 15 years before. | pay
more nmoney to the -- for a regul ar
medal lion. Now, I'"'mnot in lottery; |

have to buy the accessible thing.

So, last 15 years, | pay nore
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interest, nore down payment for
(i ndiscernible) medallion, so this is
kind of unfair to nme.

Al so, there is City creating the new
bus | ane. The bus gives (indiscernible)
to the passengers -- City of New York --
whoever |eaving the City. So, same job
we do. We give service to the public.
Peopl e need go to their office, go to --
need go to their -- make a doctor
appoi nt ment, hospital, or take their
kids to drop off to their school.

At | east we can drive bus |ane as
| ong as we have passengers. Soneti nmes,
no bus in the bus lane. W start in the
traffic, not able to nove forward.

Al so, we need nore taxi
(indiscernible) in the City because |ike
so many taxi, we need to use sonmetinmes
bat hroom or buy food, or buy tea,
coffee -- we can't find parking.

Al so --

MR. WANTTAJA: 30 seconds renmai ni ng.

MR. | SLAM But you gave me two

m nutes on this so -- okay.

LH REPORTING SERVICES, INC. 718-526-7100
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So, also the car, before it was very
(i ndiscernible). There also
(i ndiscernible) drivers. You recently,
about seat belt sticker, | want that on
there to put the sign. They don't want
to even talk. Oh, it's (indiscernible)
t he thing.

So -- also, sometimes go to TLC
(i ndiscerni ble) enployee. They treat
the cab taxi driver Iike
(i ndiscernible). Sonme of them nice, but
some of them very rude. You need to
give nore training or nore professional
people while you hire.

MR. WANTTAJA: Two m nutes has
expired. Please conclude your
testi nony.

MR. | SLAM All right. Just thanks
for listening because | have sone other
(i ndi scernible). It's hitting us, you
know. So, try to focus on it.

Al so, bike |l ane, 70, 80 percent bike
| ane never stay in their lane. |If
anyt hi ng happened, then all wrong with

the cab drivers. They do some of them

LH REPORTING SERVICES, INC. 718-526-7100
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| i ke snake. So, TLC --

MR. WANTTAJA: Tinme has expired.
Concl ude your testinony.

MR. | SLAM TLC owner -- the Uber
owner (indiscernible), the TLC
established 1969 or '70, '71 --
somewhere (indiscernible) -- the TLC is
not a good conpany. Now, | see --

MR. WANTTAJA: Thank you for your
testinmony. We're going to nove onto our

next speaker.

Our next speaker will be Mohammd
| slam fol | owed Bal har Singh -- our next
speaker will be Bal har Singh foll owed by

M chel e Dottin.
MR. SINGH: Hello. Good norning,
guys. Thanks for giving us opportunity.
First I want to tell, you know, the
el ectroni c hands-free device should be
all owed by -- while working |ike as

(i ndiscerni ble) because we're living in

technol ogy world. It is hard -- you
know, Uber and Lyft -- we are al so using
a technol ogy. Those kinds of -- because
it's business -- phones, apps -- these

LH REPORTING SERVICES, INC. 718-526-7100
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al so distracting driving -- everything
I's hands-free driver means device
di stract driving.

(I'ndiscernible) TLC officer, who is
i ke, you know, catching a driver
m st ake should be judged at -- while,
you know, they're giving a ticket.
They're going to |look to the TLC driver,
why they, you know, break the rules, you
know. It feels like, you know,
sometimes driver have no choice to break
the rule. So, they're going to consider
t hose things.

So, another thing that | have, that
taxi and FHV means taxi driver should be
all owed to make the U-turn. You know,
if they make the safe turn, you know, |
mean, they should be allowed to make a
U-turn.

So, | have one questi on. | see, you
know, Uber and Lyft, their business is
growi ng. \What we don't have, TLC have
manpower -- everything -- money. They
have everything. Why is medallion go

down? Because it's (indiscernible)
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fault. | mean, how is business running,
you know what | mean.

Those conpani es have the same
(i ndiscernible) technol ogy but we're not
pronoting; we're not advertising. W
have a card but we don't advertise
anyt hi ng. So, it's |like a feeling of
the TLC because Uber and Lyft, they're
usi ng a technol ogy.

They are grow ng day by day, but
medal I i on people getting | oans. You
know, they are now bankrupt, you know.
So, they couldn't afford to, you know,
(indiscernible) loans. So, | want you
to think about, you know, these
concerns.

Thanks for giving me opportunity.

MR. WANTTAJA: Thank you for your
testinmony.

Our next speaker will be M chele
Dottin followed by Leonardo Lara.

MS. DOTTI N: Good mor ni ng. Can you
hear me?

MR. WANTTAJA: Yes, we can. Thank

you.
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MS. DOTTI N: Hi . l'"m M chele Dottin

and |'m an organi zer.

First and forenost, I'd |like to say
t hank you. Second, I'd like to ask that
all licensee be given access to bus | ane
to drop off passengers -- riders safely

-- elderly, the sick, the disabled
riders -- parents with children. The
drivers fromall sectors have a right to
be able to drop off the riders safely.
You gave us this license. W should
be able to do the job properly without
being worried that we're going to be
ticketed and then end up earning no

money just by getting one ticket for the

day.

Second, all taxi stands should be
converted for all licensees. There
shoul dn't be a separation of |icense or

type of vehicle you drive.

TLC point base on double jeopardy,
if you go to a court of |aw and you're
charged with a crime, you only pay for
it once. You shouldn't have to pay for

it tw ce.

LH REPORTING SERVICES, INC. 718-526-7100
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So, it should be a way that you can
actually make it fairer to the driver.
|f you give the ticket, then that's who
t hey pay. |If DW gives the ticket,
that's who they shoul d pay.

Points on drivers shouldn't be so
hi gh. You know that our drivers,
regardl ess, are on the road 10 ti mes
more than a regular driver. Chances of
them getting a ticket is higher based on
all of these new rules -- putting bikes
| anes, bus lanes in the way.

For drivers' protection services
shoul d be structured to protect the
drivers a little bit better because
| easi ng and rental conmpani es have nore
t han one vehicle on a license, it is
i mpossi ble for themto track the actual
car to protect --

MR. WANTTAJA: 30 seconds remai ni ng.

MS. DOTTIN: -- (indiscernible) when
there are -- you know, when there's an
issue with the | easing conpanies.

The ADA -- the service animals --

shoul d be updated to make sure that app
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conpani es recogni ze that enotiona
support animals are not ADA conpli ant
and they should not be able to use that
agai nst the drivers to deactivate them

And | ast but not | east, we -- WAV
vehicles, the incentives should be
across the board for all sectors --
yel l ow, green, and FHV because FHV
drivers are not getting the sane
i ncentives as yell ow cabs.

So, please -- and nmore rules and
regul ations for bike riders. I f you
expect the drivers to be responsible,
you need to hold the bike riders
responsible too in the way that they
drive, and we all know and you all know
t hat bi kers have -- they do not follow
the | aws and that --

MR. WANTTAJA: Time has expired.

Pl ease concl ude your testinony.

MS. DOTTIN: So, | ask you,
Comm ssi oner, you have been a friend,
you have been listening to us. You have
been asking for our opinion and we're

giving it to you today to ask for a
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little bit nore fairness across the
board for -- especially for our black
car drivers because we're not seeing it.

We're still fighting to be treated
the sane and consi dered the sane. So,
t hank you all and thank you for
listening, and let's hope that this wl
make a change.

MR. WANTTAJA: Thank you for your
testinony.

Our next speaker will be Jinwen Wi
foll owed by Deqi an Chen, both of whom
have i ndicated they need a Mandarin
translator. So, if we can get our
Mandarin transl ator ready.

| see Jinwen Wi is in, SO you may
un-mute yourself and begin your
testi nony.

MS. SCOTT: Mandarin interpreter,

pl ease provide instructions to Ji nwen

WU
(Mandarin Interpreter used.)
MR. WJ: Okay. | wanted to testify.
Three nmont hs ago when | canme out
fromthe Grand Central Hi ghway, | was

LH REPORTING SERVICES, INC. 718-526-7100
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stopped by the police and they say that

| was over speed, and | say that it
takes a while -- once | get out fromthe
hi ghway, it takes a little while to
reduce the speed.

So, there's a process, but the
police gave me a ticket so | feel a
little bit Iike confused. So, they
asked me to come here to give the
testinmony. That's why |I'm here.

MR. WANTTAJA: So, this is not a
hearing on that sumons, but we wl|
have a menmber of our External Affairs
Department reach out to you to discuss
your i ssue.

MR. WJ: | just want to know if
there's a video of the incident -- of
t he hi ghway and what people came out
fromthe highway right after passing
t hrough the highway. So -- that there's
a video there.

So, | think nost people will commt
extra speed, so I think is it a policy
problen? | mean, is it considered as a

policy and is it a policy problenf?
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MR. WANTTAJA: We will have a nenber
of our External Affairs team reach out
to you to discuss your specific
citation. Thank you.

MR. WU. Okay -- okay.

MR. WANTTAJA: Thank you.

And our next speaker will be Deqi an
Chen who has also indicated they need a
Mandarin translator, and he'll be
foll owed by Fayzi Nurull oev.

MS. SCOTT: Mandarin interpreter,
pl ease provide instructions to Deqi an
Chen.

(Mandarin interpreter used.)

MR. CHEN: Okay. As a TLC driver in
Manhattan, we feel stressful because
someti mes we have the problem with the
bi cycl e and the wal ki ng peopl e.

Someti mes when the |ight turn red,

t he wal ki ng people still keep wal ki ng
across the road and once we turn, so
it's easy to get a ticket for us.

So, | just feel like our -- in
Manhattan, the bicycle and wal ki ng

peopl e, they have higher priority than
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us, the drivers. So, is it possible to
have better transportation policy to
allow -- to let the bicycle or the
wal ki ng people to obey the traffic |ight
so that we could drive safely?

MR. WANTTAJA: Does that concl ude
your testinmony?

MR. CHEN: Yeah, yeah, yeah -- is
there like a traffic disorder --
somet hing -- yeah, | would like to
expr ess.

Yeah, it's not all the problem al
the problems are made by our TLC
drivers. There are a |lot of different
reasons they cause a problem So, is it
possi ble to ask the City to have better
traffic order or policies?

MR. WANTTAJA: Of course, that's
what the purpose of this hearing is, is
to hear feedback from the public about
ways we m ght change our rules and
regul ation. So, we appreciate your
comments and your feedback, and we'l|l
take them into consideration.

MR. CHEN: Okay. TLC drivers, our
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driver license, we got 12 points. So,
once we (indiscernible) two to three
points will be deducted. So, if we
(indiscernible) five to six times so we
don't have anynore -- don't have our

poi nts anynore.

So, that's why we have been very
careful by driving very carefully. W
don't want to be -- all the points to be
deduct ed. So, we have been very careful
actually.

MR. WANTTAJA: Well, thank you for
your testimony and we will take all of
your coments into consideration for
t oday.

MR. CHEN: Okay. Thank you -- thank
you for your hearing.

MR. WANTTAJA: Thank you for your
testinmony.

Our next speaker will be Fayzi
Nurul | oev foll owed by Jacky Lin.

(No response.)

MR. WANTTAJA: Fayzi, you may
un-mute yourself and begin your

testinony.
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MR. NURULLOEV: Hello. Can you --

MR. WANTTAJA: Yes, hello -- yeah,
we can hear you. Thank you.

MR. NURULLOEV: Hi . | don't know
how | became of this neeting, but | had
hearing date today at this time. You
sent nme link and | become this meeting.
What should | do now?

MR. WANTTAJA: This is not a hearing
on any of your sumons. This is an open
hearing on our regulatory review
process.

So, if you have an open sumons,
sonmebody from our External Affairs
Division will be reaching out to you to
| et you know what you should do.

MR. NURULLOEV: So, it's going to be
ri ght now because | had at 9 o'clock
this hearing today --

MR. WANTTAJA: Yes - -

MR. NURULLOEV: -- so | don't
know - -

MR. WANTTAJA: Yes, we can have
sonmebody reach out to you right now. W

have your email address from you signing
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in contact with you right now.

say somet hing?

MR. WANTTAJA: Sure -- sure.

MR. NURULLOEV: Yes, | want to
about the officers -- TLC officers
how t hey treat the drivers.

Now, | have a summons. \When h
stopped ne, he asked me why | did
U-turn. | explained why | did the

U-turn because that was a guy with

because there is a shooting novie.

doing this", "You broke the | aw" -
bl ah, bl ah, bl ah. He treat me lik

what happened -- what happened - -
showed him-- he didn't listen to
just give nme ticket.

| want to ask you to talk with

officers. They can't do that to

MR. NURULLOEV: Okay. Now, can |

say

e

t he

VWhen | make a U-turn after that --

stop me and start scream ng, "Why you

e |’

and

me,

t he

up to speak, so we can have sonebody get

flack. He asked to -- don't go through

he told ne to do that -- the TLC officer

m

a terrorist, you know. So, | expl ained

I
he
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drivers. | know we are all immgrant,
maybe we don't speak really good
English, but we're working in the City
| i ke them and we pay all taxes. W do
what ever we need to do and |'m asked
you, just -- 1 don't know -- figure out
this problem because it's not going to
be good all the tinme.

They treating us |ike nothing and
about the dog rules -- about the dog
rules, | want you to do something with
this regul ation because | understand
sonebody | ove the dog, but if I'mtaking
this customer to restaurant with his
dog, after dropping off, | have to clean
the car because there's too many hairs,
too many --

MR. WANTTAJA: 30 seconds renmai ni ng.

MR. NURULLOEV: Yeah, it's going to
take nmy tinme. " m wor king for Uber.
This is my own car. |'m paying for the
i nsurance; |'m paying for gas. ' m
payi ng for everything, but | cannot
spend my time to clean after this dog.

So, there has to be, if there's a
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cannot take this.

MR. WANTTAJA: Thank you for

about your hearing this morning.

MR. NURULLOEV: Thank you so

Jacky Lin followed by Al ex Kanan.
MR. LI N: Hi . Good nor ni ng,
everybody. M name is Jacky. |
the -- one of the organizers at |
You know, there's a few things I
want to address here.
You know, one of the things i

ticket. You know, | believe DW

it's fromthe date of conviction,

counts. You know, it would be a
easier for a driver if it was all
sanme date, like fall into DW gu

kind of thing. That's the first

dog, | have decline that custoner. I

your

testimony and we will have somebody from

our External Affairs reach out to you

much.

MR. WANTTAJA: Our next speaker is

m from
DG.

j ust

s TLC

tickets, when you are -- plead guilty,

but

TLC ticket is |like, you know, the date

you are pleaded guilty. That's when it

| ot
at the
del i nes

t hi ng.

Anot her thing | wanted to say was,
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you know, if we could |ower the fines or
even the settlements, right. And the
reason why | say that is because, you
know, drivers, we are suffering enough.
We're not earning as much as before.

You know, ever since the unenmpl oynent
ended, there's a large surplus of
drivers com ng back. Our daily earnings
have dropped dramatically. That's

anot her thing.

Al so, you know, faster response
times from-- |ike, whether we email
TLC, call TLC -- you know, this was
| arge -- long, long, long wait time. It
woul d be very hel pful if we could have a
shorter wait time or even, you know,
have nicer people working at the desk as
well at the TLC office while we're doing
i ke the TLC work -- when |'m hel pi ng
some drivers out.

And also the call-back feature on
the TLC line, it doesn't really work in
my opinion. You know, like they call nme
back two m nutes |ater and they're |ike,

"Oh, you're now at the top of the line".
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|'m still waiting there for |ike an

hour - and-a-half for themto answer the

phone.

Also, if we -- |like, some drivers,
right -- like on the TLC system the
licenses -- "Oh, your vehicle is not
active", "Your TLC license is not
active". You know, instead of doing it
on the weekend -- on a Friday afternoon

or a Thursday afternoon, could we push
all those to |ike a Monday or Tuesday --
or even a Wednesday -- and the reason
why | say that is because, you know, we
all know TLC systemis not up and
runni ng on the weekends.

They only shut the drivers off for
that time. It prevents the drivers from
earning during that time. You know --

MR. WANTTAJA: 30 seconds remai ni ng.

MR. LIN: -- maybe we could push
that off to a Monday or Tuesday, that
way drivers can correct it and then they
only have one day downtinme instead of a
whol e weekends' worth of | ost work.

Al so, you know, |ike doing the
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settlement -- right now, | believe you
guys stopped doing the settlements
online. You know, it was very hel pful
when it was on -- through via email and
the reason why | say that is because,
you know, drivers, they can send it in
and they can get this thing done and it
was a | ot easier process instead of just
waiting there three hours, four hours,
five hours. You know, that's a | ot of
time that drivers have | ost, you know,

from doing this.

You know, what I'mtrying to say is
we' ve got to push for -- push for online
access for everything. It's nuch easier
t hat way. It modernizes the whole

system vyou know, and that's something
t hat, you know, would help the drivers
achieve this -- do what they got much
faster.

MR. WANTTAJA: Time has expired.
Pl ease concl ude your testinmony.

MR. LIN: Thank you for your tine
t oday.

And -- but | ast but not |east, yes,
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| do also promote -- you know, | believe
we need a driver on the Conm ssioner
seats, you know, that way they
under st and what drivers are going

t hrough instead of just having, you

know, another person that says, "Oh, |

have a masters in this or that" or "a
bachelor's in this and that".
You know, | believe drivers deserve

a seat on the Conmm ssioner's seat as
wel | because they understand the rules;
t hey understand what drivers go through.

Thank you for your time.

MR. WANTTAJA: Thank you for your
testi nony.

We will be noving onto our next
speaker. Next up is Alex Kanan foll owed
by I srael Acevedo.

MR. KANAN: Can you guys hear me?

MR. WANTTAJA: Yes, we can. Thank
you.

MR. KANAN: Hi . [ m Al ex. ['"'m a
medal I i on owner of four years. 1've
been driving taxi for seven years.

Overall, the devastation of this
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i ndustry, going froma million dollars
of a medallion to about 100,000 is nore
than just, you know, these massive debts
on the medallions, you know. There was
an intrinsic val ue.

| mean, obviously, it was a little
bit inflated, yes, but there's an
intrinsic value here that needs to be
upheld. There's a conpetitive advantage
-- a conpetitive nmoat that has been
eroded over the years through
conmpetition, through green cabs, through
Uber and Lyft, and just all this, like,
doubl e- st andard of regul ati on between
the i ndustries, right.

| think something that definitely
needs to be addressed is a fare
increase. We've been -- it has been
| ong overdue. It needs to be a m nimum
fare across the board.

So, for example, if I'mat the
airport and somebody wants to get in ny
yell ow cab and go to New Jersey, the
standard, you know, out of town rate is

$5 a mle. So, why is it that Uber gets
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to charge half of that and undercut ne
by 50 percent, but then also when it's
busy, they charge two, three tinmes the
price in the City or at the airport. |
don't think that's fair.

Anot her thing is elimnating the
congestion surcharge and the MIA -- al
this money that we give to the MIA as
yell ow cab drivers, makes no sense at
al | . Li ke, do we get health benefits
li ke the MITA does? Do we get a
retirement plan? Do we get to use the
bus | anes? No.

So, | don't see why we have to, you
know, pay the MIA all this nmoney and how
we have to add to a congestion charge.
Li ke, why are we being charged to work
in the City that we pay nedallion to --
you know, to work in. It makes no
sense.

Li ke, if anything, Uber and Lyft
drivers -- you know, the conpanies
shoul d pay that congestion charge.
They're the ones who attribute (sic) to

t he congestion. They outnunber us about
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10 to 1 at this point. Also, all that
extra traffic that all these Uber and
Lyft drivers cause reduces the, you
know, earnings on the meter cause we're
stuck in traffic.

Al'so, | think the wheelchair
accessibility rules are out of date.
There's no reason to have 50 percent of
the fleet wheel chair accessi bl e.
think we can do the sanme job with |ike
20 percent or 10 percent of the capacity
with i ke better dispatching.

Those wheel chair accessible vans are
very noisy and it just reduces the
passenger experience; like, it's not as
good as a ride. \What else --

MR. WANTTAJA: 30 seconds remai ni ng.

MR. KANAN: All right. Let's see --
yeah, so ultimately, it's |ike how do we
make the drivers -- you know, how do we
make it so that, you know, there's nore
money in drivers pockets also at the end
of the day.

Al so, another thing I don't think is

fair is like the ad revenue that | mke
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as a medallion owner is |like $100 a
mont h or whatever for the roof ad and
the screen in the back. There's no way
t hese conpani es are paying -- you know,
Veri fone and CMI that nuch noney.

So, | think the medallion owners
should see a little bit more noney from
ad revenue too. So -- yeah, that's
about it.

MR. WANTTAJA: Okay. Thank you for
your testimony.

MR. KANAN: All right.

MR. WANTTAJA: Our next speaker wil
be I srael Acevedo foll owed by Huascar
Medi na.

MR. ACEVEDO:. Good morning. Can you
hear me?

MR. WANTTAJA: Yes, we can. Good
mor ni ng.

MR. ACEVEDO:. Good norning -- good
mor ni ng. Good morni ng Comm ssi oner
Al oysee -- good morning all. For those
t hat don't know me, my nane is |srael
Acevedo and | am a New York City TLC

owner, operator, and advocate and | have
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been in the industry for six-and-a-half
years.

I n hopes of protecting the
l'i veli hood of thousands and thousands of
drivers, if the TLC nust enforce the red
i ght camera violation with points, |
woul d Ii ke to suggest and hope the TLC
woul d consi der amendi ng the penalty for
red |ight camera from zero dollars and
three points to zero dollars and two
poi nts per violation.

I n addition, | would also like to
suggest that the TLC allow drivers to
take the point reduction course to
reduce points every 12 nonths versus
every 15 nont hs.

Thank you for having me. That's all
| really have to say.

MR. WANTTAJA: Thank you for your
testi nony.

Next up, we will have Huascar
Medi na, who has indicated they need a
Spani sh transl at or.

MS. SCOTT: Spanish interpreter,

pl ease give instructions to Huascar
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Medi na.

(Spani sh interpreter used.)

MR. MEDI NA: Good morning. Thanks
for the opportunity --

SPANI SH | NTERPRETER: l'"m so sorry.

MR. MEDI NA:  Good norning,
everybody. Thanks for the opportunity
to letting me to speak here in this
audi ence. M nane is Huascar Medi na.

A while ago the TLC prom sed to
suspend the nedallions only for a year.
Now, | am a father with four Kkids and mny
wife is pregnant. | know soon my kids
are going to go to college and |I'm goi ng
to be responsible for all these
expenses.

So, nmy question is, when are you
going to allow for me to recover this
medal I i on?

CHAI R HEREDI A JARMOSZUK: | just
want to clarify quickly that it was in
regards to the cap on new vehicle
l'i censes.

So, the question is, with respect to

when will the TLC allow for additional
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vehicle licenses. | just want to
clarify the testimony as | heard it.

SPANI SH | NTERPRETER: Okay.

MR. WANTTAJA: Thank you. That's a
good clarification and we are taking
testimony on all of this today. So,
your coments will be noted and taken
I nto consi deration.

CHAI R HEREDI A JARMOSZUK: Ryan,
you're good to proceed.

MR. WANTTAJA: Okay -- all right.
Thank you.

Al'l right. Well, thank you for your
testinmony.

Our next speaker will be Al addin
Jabber foll owed by Manuel De La Cruz.

(No response.)

MR. WANTTAJA: Alladin, you may
un-mute yourself and begin your
testi nony.

MR. JABBER: Hi. Can you hear nme?

MR. WANTTAJA: Yes, we can. Thank
you.

MR. JABBER: All right. Just raise

your hand when |I'm at 30 seconds.
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MR. WANTTAJA: You got it.

MR. JABBER: |'d like to thank the
New York City Taxi and Linmousine
Comm ssion for having this hearing and
actually how do I share video as well --
one second.

|"d like to thank the New York City
Taxi and Li mousi ne Comm ssion for having
this hearing and giving the drivers the
opportunity to share their thoughts on
the TLC and providing ideas for
I mprovements.

|'ve been a licensed TLC driver for
al nost three years. Since starting in
March 2019, | have been given -- | have
given 6,869 rides. | spent a good deal
of time working before the pandem c and
wor ked entirely through the pandem c at
this -- up until this point done
entirely on the Uber and Lyft platforms.

|'ve seen differences in traffic
conditions going fromthe pre-pandemc
and now post-pandem c times. | was born
in Flushing, Queens and |I have lived in

New York City my entire life.
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Currently, Uber and Lyft account for
over 80 percent of the ride hailing
mar ket share. Of that, Uber accounts
for over 70 percent. Driver behavior is
al nost entirely dictated based on the
monetary incentives that Uber and Lyft
of fer.

From the 1980s up until the early
90s, Dom no's Pizza offered a 30-m nutes
guarantee, which led to so many f at al
car crashes that it made their drivers'
death rate conparable to m nors and
constructi on workers. It wasn't until
several lawsuits that this promotion was
dropped in 1993.

We cannot depend on conpanies |ike
Uber and Lyft to self-regulate when it
conmes to the health and the well-being
of the drivers. They base their bonus
structures and incentives entirely on
TLC regul ati on.

New York City and visitors of our
great City are finding unique and
different ways to get around the City

from Citi bikes, electrified scooters
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and skateboards. On a daily basis, a
driver can experience several

i nexperienced cyclists on the road with
t housands of rental scooters throughout
the City. Ri de hailing drivers, nore

t han anyone, need to be well-rested and
diligent to protect thenselves and the
countl ess others they share the road
with.

On a weekly basis, Uber offers
incentives for drivers Monday through
Friday. Drivers have to conplete 100
trips to receive sometimes as much as
$500. This is a dangerous
(i ndiscernible) that is being offered in
front of drivers.

The average trip takes 20 m nutes.
That's 2,000 driving mnutes to
conpl et e.

MR. WANTTAJA: (I ndicating.)

MR. JABBER: That doesn't account
for the time it takes for drivers to
reach the passenger, the wait time --
also the time it takes the driver to

drive back to areas that have no hail s.
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These types of incentives require
drivers to go well beyond the maxi mum
driving allowance that TLC drivers are
given. No nonetary incentive should
contradict New York City's Taxi and
Li mousi ne Comm ssi on mandat ed maxi mum
wor k hours. Drivers should never be
incentivized (sic) to drive |longer or
harder to (indiscernible) safe.

Uber and Lyft also offer incentives
for driving multiple trips in a row
wi t hout being able to turn off the
app -- "consecutive trips" as Uber calls
them and "street bonuses" as Lyft calls
them -- usually offered during early
mor ni ng school hours when parents shoul d
be feeling safe bringing their kids to
schools, TLC -- Uber and Lyft driver are
frankly trying to conplete bonuses
during a tinme period when they should be
driving extra diligently.

MR. WANTTAJA: Tinme has expired.

Pl ease concl ude your testinmony.
MR. JABBER: |''mjust going to junp

to the end. | wrote quite a bit.
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MR. WANTTAJA: You're welcome to
submt the comment to our emai |l address
as well if you would like to do that in

| i eu of

MR. JABBER: Okay.

MR. WANTTAJA: Yeah.

MR. JABBER: Okay. | just want to
say this |ast part.

And, finally, the nmost inmportant
I ssue requiring inmmedi ate attention is
the fact that there are only 30
| ocations with 122 parking spots in the
entire City available for for-hire
vehicle to rest.

| magi ne 80, 000 people trying to
share 122 parking spots; imagi ne over
60, 000 active daily drivers all trying
to use the bathroomtwo or three times a
day and only having 30 | ocations to do
SO. And even worse, only 18 of those 30
spots are in the island of Manhatt an,
whi ch al nmost all of them are being taken
up by vehicles owned by those who have
pl acards from other City Departnents.

MR. WANTTAJA: -- testinony.
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much.

tlcrules@l| c.nyc. gov.

MR. JABBER: Thank you.

will be Larbi Aitaabou.

me? Hell o?
MR. WANTTAJA: Yes, we can hear
Thank you.

for giving me this opportunity.

research and getting |like an audio

MR. JABBER: Okay. Thank you very

MR. WANTTAJA: And, again, you're

wel cone to submt written comments to

MR. WANTTAJA: We will move onto our
next speaker. | see Manuel De La Cruz

has j oi ned us, and next up after him

Manuel , pl ease begin your testinony.

MR. DE LA CRUZ: Hi. Can you hear

MR. DE LA CRUZ: Great. Thank you

| want to bring up a point in
regards to the seat belt mandate as far
as statew de in New York State. I
believe nmost of the riders and public do
not -- are not aware of the seat belt.
So, as you speak, |'m doing sone

device that | can put on ny vehicle so
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the m nute the passenger gets in a
vehicle, they will be able to hear that
t hey must buckl e up.

And al so anot her point | want to
bring in regards to car seats, there's a
maj or issue with that. M experience
where | see that a passenger brings in
an infant and don't have a car seat, so
obviously, |I'mnot going to be able to
assist themto bring their infant to the
vehicle. So, possibly the next driver
m ght accept that, which is no-no and
they may be not aware of that particular
I ssue.

And my next point is, can you
consider more in the future for drivers
to purchase or rent electrical vehicles
-- and that's sonmething where it's
great, which |I've seen yell ow cabs and |
got a feedback from a couple of drivers
and the custonmers |ove that -- having
that el ectrical vehicle.

And al so rest stops -- there should
be nmore rest stops in the City.

Obviously, it's going to be difficult
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cause | see there's nore bike | anes, and
hopefully that can be inplemented nore
i mproved.

Thank you and thank you for giving
me this opportunity.

MR. WANTTAJA: Thank you for your
testi nony.

Just one quick point of
clarification, any current FHV |license
hol der can put their FHV license on an
el ectric vehicle today.

So, there's nothing stopping anybody
fromputting their FHV |icense on a
battery electric vehicle, but certainly
we take your comments that we should be
expandi ng the access to battery electric
vehicl es and finding ways to make them
nmore wi dely available to drivers.

MR. DE LA CRUZ: Okay. GCreat.

Thank you. | appreciate it.

MR. WANTTAJA: Thank you.

Our next speaker will be Lar bi
Ai t aabou, who | see on screen now.

MR. Al TAABOU: Yes.

MR. WANTTAJA: Following himw Il be
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Jozi el Andujar.

So, thank you and you may begin your
testi nony.

MR. Al TAABOU: Thank you so much. |
i ke the way you pronounce nmy name but
it's Larbi Aitaabou. It's very easy,
just like a taboo, but |I'm not a taboo.

Let's get into business:

| think -- one of the things |I want
to start with -- well, thank you for
giving us the opportunity today to give
our feedback and opinion about what the
rules should be, you know, after COVID
basical ly.

So, long time no see you,

Comm ssioner. |If you remenber me --
moder ate one of the neetings with the
drivers and thank you for that
opportunity that you give us at that
time. We hope to see you again.

But here's the thing with me today,
| feel like, you know, the industry has
been, you know, helping a |lot of drivers
getting a job and, you know, the

i censing and everything -- creating the
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i ndependence and the flexibility that
everyone relied on.

One thing is that, yeah, we are
payi ng -- you know, FHV drivers right
now are paying congestion pricing, but
they're really not making a | ot of noney
when you get stuck behind the traffic.
And right now, as you can witness, a | ot
of traffic in the City for whatever
reason. Peopl e probably get a | ot of
nmoney and they decided just to drive,
whi ch caused a | ot of congesti on.

Drivers are not benefitting from
that since we are the drivers that have
been moving the City throughout the
whol e pandem ¢ and continue to do so.
So, you should probably consider to
speak to DOT and allow drivers with
passengers -- FHV with passengers to
actually use, you know, the bus | ane,
whi ch actually can help a ot of the
traffic as well .

Speaki ng of moving violation,
traffic-related tickets should not --

and I"'msorry to say this -- TLC
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busi ness. DM is actually doing a great
job at that and when you add in actually
the fines that the TLC are charging the
drivers, that kind of put drivers in a
really, really bad hardship. You should
consi der, you know, those fine --
elimnating themif possible and work
sonmething with the DW.

Ri ght now, as we can see, cars are
very hard to get by, due to the
shi pment. So, TLC plates not being used
by those big owner fleets, that they are
actually exploiting, you know, the
driver -- drivers everywhere -- should
be returned to the TLC and recycl ed back
to individuals.

Maybe you can create a list for
drivers actually that -- once you
actually -- be fully independent and get
t hose recycled TLC plates to them
because those are the workers and the
peopl e that deserve to have i ndependent
pl ates, and al so you are closing the gap
on exploiting drivers.

The battery electric vehicles should
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be open for individual drivers,

especially a person like nme. | like to
go green. | want to help the
environment as well. | don't have a
plate right now, but | was, you know,

pl anning to get an e-vehicle --

MR. WANTTAJA: 30 seconds remai ni ng.

MR. Al TAABOU:. Thank you -- and
shoul d be considered for individual
drivers and well, and trust me, that
woul d help a | ot.

One | ast thing, the consuner
conpl aint -- and been witnessing that a
| ot of drivers are comng to me and
asking me for help -- howto deal with
that. | think that's a little bit --
you know, we need to elimnate the bias
on that.

Just look into it and see if we can
fix on that because | can call the phone
and conpl ain about any TLC pl ates and
the person will get a hefty fine.

Thank you for your time. I
appreciate the work we're doing and we

hope to see you guys soon. Thank you.

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P PP R R PR PR P
o A W N P O © 0 N O o0 M W N L O

In Re TLC Regul atory Revi ew Hearing NYC - Taxi & Linousine

Comm ssi on
Novenmber 9, 2021

73

MR. WANTTAJA: Thank you for your
testi nony.

Our next speaker will be Jozi el
Anduj ar foll owed by Gerson Fernandes.

MR. ANDUJAR: Hell o -- yeah.

MR. WANTTAJA: Hello -- yes.

MR. ANDUJAR: Hey, hell o. How are
you guys? Hi to you all -- everybody in
TLC. | really |love the good
partici pation of drivers in this kind of
hearing. It's really -- 1 think it's
good for the industry.

| just want to say -- use nmy time
wi sely and | just want to put out this
t hi ng about the plates:

| know, |ike the Comm ssioner was
saying on (indiscernible) in the nmeeting
she had with the drivers, that, you
know, they're trying to reduce, you
know, the amount of cars that are
driving in the City because of
congestion and this and that, and -- but
| don't understand -- we have to find
ways that really, we the drivers, are

getting the plate because that's the way
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the drivers can spend less tinme in the
road.

|f they go east below the congestion
and get the congestion out of the way,
we need to get those plates so we can
make the most nmoney and one way to do it
iIs we have TLC, that you got corporation
pl ates and you got i ndividual plates,
and, you know, it can be transferred to
one another, but if you can make a
regul ation that we can buy a plate for a
fellow driver -- the one that retired --
or a pay for a corporation, that can be,
you know, sonmet hing.

It's a good solution and ban al
pl ate acquisition by corporation because
why it's fair that corporation can buy
pl ates -- one for others -- you know, |
buy this corporation for the
(i ndiscernible), | get all the plates.
You know, that's not really fair. Wy
is that fair?

Anot her thing is inflation. W're
living in times where everything is up.

Since the pandem c start, it got
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expensive and all this mninmum pay, it
has to be reviewed. Why? | know before
the gas, it was higher before, but it

was only the gas. Now everything --

everything is an expense -- the gas, the
food -- everything has gone through the
roof --

MR. WANTTAJA: 30 seconds renmai ni ng.

MR. ANDUJAR: -- and we have to be
fair.

This m nimum pay, it has to be
regul ate and must, you know, in the
livery -- in the livery bases, because
we are the nost that deal with those
people in | ow, you know, income
communities. You know, so we need the
hel p; we need that conprom se.

Anot her thing, for end this, | think
we need a hearing. We need an audi ence
only for accessible because |I know t hat
City struggling with the Access-A-Ride
and | have some ideas that we, the
drivers, can be in both -- make sonme
money and everybody is happy. This is

going to help the citizen; this is going
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to help the MTA with it, and | think
everybody is going to be happy.

But we need to get things done, not
only tal king, talking, talk -- bl ah,
bl ah, blah -- no, no. We need to
conprom se.

Thank you all. Thank you,
Comm ssi oner. Thank you, everybody.
Bye.

MR. WANTTAJA: Thank you for your
testi nony.

Our next speaker will be Gerson
Fernandes foll owed by Peter Mazer.

MR. FERNANDES: Can you hear me?

MR. WANTTAJA: Yes, we can. Thank
you.

MR. FERNANDES: Yeah, good norning.
| just want to say that |'m an
owner-driver from 2000 and | own my own
car and | own my medallion and the car.
And now in April, my car will be
expiring because | have to get a new one
because, of course, | got a long-tinme --
the TLC gave nme a long tinme to change ny

car.
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But | would like to say that instead
of having a certain type of car, |ike
Uber or Lyft have, give us nore

accessibility to other nodels so that we

are able to -- how you say -- even for
t he payment, we are able to -- what do
you call that -- shop around.

So, I'"'masking for this, if it's

possi ble, for TLC to make any plan for

t hat because from 2003, | had two of the
Crown Victorias and now |I've got Transit
Connect, which is a regul ar one.

So, that's what | would |like to ask
the TLC, to make |ike more nodels
accessi ble so, as owners, we can -- we
are nmore able to shop around.

That's one thing and the next thing
is in the bus lane, if you have elderly
customers -- | am not saying the regul ar
customers -- give us a chance to drop in
the bus | ane so that way they take time
to conme out. We cannot push them "Go
out, go out, the bus is behind". So,

l'i ke, that way, so that we don't get a

ticket.
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That's all | want to say. Thank
you.

MR. WANTTAJA: Thank you for your
testinmony.

Our next speaker will be Peter Mazer
foll owed by Andrew Vol l o.

MR. MAZER: Good norni ng.

MR. WANTTAJA: Good nor ni ng.

MR. MAZER: MWy nanme is Peter Mazer
and |I'm general counsel to the
Met ropol itan Taxi cab Board of Trade -- a
70-year-old trade association. W've
represented thousands of medallion
owners at hearings and our full service
driver center has represented 4,600
drivers at OATH hearings at no charge.

| first encountered the TLC rule
book 32 years ago when | started as an
Adm ni strative Law Judge at the TLC s
tribunal. At that time, the rule book
contained 185 rules. There are 842
pages of rules regulating this industry.

Drivers are subject to 64 pages of
rules and 51 separate rules that can

result in suspension or revocation of
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their licenses. So, any attenpt to
stream ine, or simplify, or revise these
rules is definitely a daunting task and
not a two-m nute subject, but | would

i ke to address a couple of specific
areas.

The first relates to |license
suspensions and I'll start with an
example. Drivers who are fined at a
hearing must pay their fine in ful
within 30 days or the TLC license is
suspended. Most of the sumonses
adj udi cated today are for traffic
of fenses and they carry a fine of $400
pl us points.

New York State recognized that
suspending a notorist driver's |license
for nonpayment of fines creates an ever
wi deni ng circle of poverty from which
there is no escape since one cannot work
to pay the fine if the driver's license
IS suspended.

Early this year, the State passed
| egi sl ati on which prohibits the

suspensi on of drivers' |icenses nerely
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for the nonpayment of a fine. It also
requires that paynment plans be offered
and grants Hearing Officers discretion
to reduce fines below the statutory
m ni num

The statutory mninmum fine for nost
traffic offenses in the State is $138
dots. TLC licenses face a fine of $400
for the same offense, which the Hearing
Officers have no discretion by the
Hearing Officer to reduce the fine.
There are no paynent plans and the
deprivation of one's ability to earn a
l'ivelihood until the fine is paid in
full.

MR. WANTTAJA: 30 seconds renmai ni ng.

MR. MAZER: The TLC -- thank you.

The TLC can easily replicate the
State's approach to sumonses and still
enforce its rules to protect the public.
Owners, agents, and non-driver
busi nesses face |icense suspensions al so
for a whole array of rules. Most have
nothing to do with public safety and

many create untenable situations for
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owners and busi nesses.

| will address these in witten
comments that | will submt, but also
woul d poi nt out that suspensions are
I mposed i mmedi ately. Many times drivers
and owners do not know of the
suspensions. A grace period before the
i mposition of a suspension would be a
fair and equitable way of |ooking at
t his.

| will be supplementing these by
written conmments and |I'l1l answer any
gquestions that you may have. Thank you
for your time and giving nme the
opportunity to testify today.

MR. WANTTAJA: Thank you for your
testinony and we | ook forward to those
written comments.

MR. MAZER: Thank you.

MR. WANTTAJA: Our next speaker wi |
be Andrew Vollo followed by Lloyd Di nma.

MR. VOLLGOC: Yes, hi.

MR. WANTTAJA: Hi.

MR. VOLLO: Hi -- I'mlistening --
hi
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Yeah, my name is Andrew Voll o and
|'ve been a fixture in the Taxi FHV
Driver Institute for the industry,
actually, for 40 years, including
30 years as a LaGuardia Community
Col | ege director for the Taxi FHV Driver
| nstitute. | ve consulted with the TLC
in conception, design, and
i mpl ement ati on of many successful driver
training prograns.

The TLC requires its |licensed
drivers to conplete a continuing
education course as part of each license
renewal . The Agency rul e mandates that
drivers conplete an authorized |Iicense
renewal course, Rule 80-04J3. However,
this rule has not been enforced for
seven years, in that, the course is
currently nonexi stent.

Taxi and FHV drivers do inportant
work. We all benefit when the work is
treated as such. lt's time to require
truly professional standards from
drivers, as well as the TLC. The TLC

shoul d enforce their mandat es. Frankl vy,
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we owe better to passengers,
pedestrians, but also to the drivers.

Look, all New York City taxi drivers
could serve as a val uable resource for
New York City. TLC Iicensed vehicles
are ubiquitous on the City streets, and
for that reason, TLC drivers set the
tone as how the rest of us drive. | f
the TLC drivers set a better exanple for
ot her drivers, it would undoubtedly have
a maj or inmpact on street safety.

New York City should set the gold
standard for professional driver
training nationwide. The training
should TLC policies on noving
vi ol ati ons, sharing the road safely with
pedestrians and bicyclists, increasing
awar eness about higher crash street
t ypes, dangerous behavior, I|ike
aggressive driving and driving while
di stracted --

MR. WANTTAJA: 30 seconds remai ni ng.

MR. VOLLO: -- and under the
i nfluence, how to manage technol ogy

di stractions, and all the TLC rul es
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mandated by the City's now unfam i ar
Vision Zero, as well as further
instructions on safe, courteous
professional driving.

Laws are inmportant for a society.
They serve as a norm of conduct for
citizens. One can only hope that when
t he Mayor-El ect, Eric Adans' new TLC
adm ni stration comes on board, they
properly enforce and enhance the
education of New York City's safest.

Thank you for your time. I
appreciate it.

MR. WANTTAJA: Thank you for your
testi nony.

Our next speaker will be Lloyd D nma
foll owed by Andy Shir pa.

(No response.)

MR. WANTTAJA: And we have LI oyd
Dinma - -

MR. DI NMA: Okay. Thank you very

much.

Hel |l o, everyone. | am an Uber
driver; | also drive for Lyft fromtine
to tine. | say hello to all of you and
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| wanted to thank you all for this
opportunity you've given to us to
express ourselves regardi ng how we feel
about the TLC rules. Here | cone.

| feel that some of the TLC rul es
are anti-immgrant and inplicitly
racist. This is manifested in how
draconi an and (indiscernible) they are.
Let's | ook at Cooper's Law
(i ndi scerni ble) and access
(i ndiscernible).

I n Cooper's Law, this is a |law that
says that whenever a TLC license is
suspended -- gets in an accident --

(i ndiscernible) -- his license has to be
suspended pending an investigation.

(I ndiscernible.) Now, | have never met
Cooper's nother, but | can say
(indiscernible) to assume that she's
white and has a (indiscernible)
resources avail able to her

(i ndiscernible).

This | aw (i ndiscernible) the
(i ndiscernible) society.

(I ndi scerni ble) white teenage girl,
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however, the face of the taxi driver,
Uber driver, or Lyft driver is

(i ndiscernible) imm grants who can speak
English and comes from-- comes from ny
soci oeconom c status.

Two weeks ago, you had to clarify
your no-mask policy that (indiscernible)
every driver is guilty of
(i ndiscernible) conmplaints about not
weari ng a mask. So, clearly, there is
some kind of bias here.

What ever happened to the notion that
you were innocent until proven guilty?
s this America? In what other industry
does this happen on a regul ar basis?

Regarding the fines and the
viol ations (indiscernible), there should
be a policy of first-time offender
(indiscernible), especially since the
fines are so steep. You pay as nuch as
$300 for a stop sign. That's a |ot of
money. We're always on the road.

MR. WANTTAJA: 30 seconds renmai ni ng.

MR. DI NMA: No one is perfect in

their jobs. You all make m stakes. You
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made a m stake with your mask policy
rollout. Should you all be fined for

t hat ? No. | ook forward to your open
m ndedness on this (indiscernible) and |
do agree with the sentinment that was
expressed.

We shoul d have drivers on this seat
representing us as opposed to the
regular ultra-liberal ivy |eague
(i ndi scernible).

Thank you all and have a nice day.

MR. WANTTAJA: Thank you for your
testi nony.

Our next speaker will be Andy Shirpa
foll owed by Julio Batista.

(No response.)

MR. WANTTAJA: Andy Shirpa, you may
un-nmute your |ine and begin your
testinmony.

(No response.)

MR. WANTTAJA: Andy Shirpa, you may
un-mute your |line and begin your
testi nony.

(No response.)

MR. WANTTAJA: One nmore call for
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Andy Shirpa here.

(No response.)

MR. WANTTAJA: Okay. Let's nove
onto our next speaker then, Julio
Batista, followed by Galina Gaviniker.

MR. BATI STA: Hello. |I'm here.

MR. WANTTAJA: Hi -- yes, hello.
You may begin your testinmony.

MR. BATI STA: So, how are you?
Thank you very nmuch for allow ng me
here. Thank you, Comm ssioner; thank

you, everyone.

So, | just wanted to say sonething |
think. In my opinion, TLC is supposed
to review the rules in both things. One

thing is what is the rules now necessary
to make it (indiscernible) to inprove
and (indiscernible) the service.

And the second thing is, how
enforcing the rule in street because in
my case, | just came in 2015 to TLC when
my |ife working was maybe endi ng. So,
| *' m not ending since |last year -- since
March | ast year. But | talk to many

drivers that are struggling. They
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struggle (indiscernible) but they have
(i ndiscernible) like me. They have to
pay begi nning of the year.

So, when you license -- when you are
DMV registered -- renew i nsurance,
someti mes, the (indiscernible)

I nspection is very expensive. So, when
you check, they're spending all of this
on the (indiscernible) for the year.

So, this is a ot of nopney.

But when the New York City Office
down the street -- so they just to make
hard time for the driver. They're hard
wor ki ng people. That's the drivers,
hard wor ki ng peopl e. | don't m nd
they're working for Uber, yellow cab --

| don't m nd. So, it's hard work

because | did for six years. | know how
it's done.
So, nmy car is full. | spent a | ot

of money to make full my car

(i ndiscernible) and now it's in ny
dri veway. It's parked there in ny
gar age - -

MR. WANTTAJA: 30 seconds remai ni ng.
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MR. BATI STA: -- doing nothing.

So, the best thing you can do, |
t hink the Comm ssion, is check the
rules, which rule is (indiscernible) for
the betterment of the drivers.

Anot her thing is, how they
(i ndiscernible) to go through street to
enforce the rule because in ny case, |
don't (indiscernible). They give hima
ticket. | went to airport with nmy
friend and they give me a ticket? One
ticket was $500 and they send anot her
ticket for $10,000 already. That's
ridiculous but |I have it here -- $8,000.

MR. WANTTAJA: Time has expired.

Pl ease concl ude your testinmony.

MR. BATI STA: Thank you very much.

MR. WANTTAJA: Well, thank you for
your testinmony.

MR. WANTTAJA: It | ooks Iike next we
have Tina Raveneau foll owed by Ashraf
Ahmed.

(No response.)

MR. WANTTAJA: Tina, you may un-nute

your |line and begin your testinony.
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MS. RAVENEAU:. Can you hear ne?

MR. WANTTAJA: Yes, we can. Thank
you.

MS. RAVENEAU: Hi. Good norning.
Good morning all Comm ssioners.

| would like to I'ike (indiscernible)
on a few things and (i ndiscernible)
opportunity.

l*'ma driver and an organi zer
hel ping drivers every day with issues in
the industry. One thing --

(i ndiscernible) -- a few concerns:

One, we need to -- if you guys can
really decrease the high fees that
drivers, you know, are facing right now.
The fees are very high; the tickets are
very high and we all know that if
drivers have, you know, all these high
fees comng to them it does at sonme
poi nt create hardship.

Also -- | also want to address, we
need more restrooms. As a woman driver,
it's very hard to get a restroomin the
City. 1It's very hard -- you know,

getting parking is very hard --
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(i ndiscernible) -- rest stop, you know,
and the signs are not even all conplete
at FHV. They still have the signs --
someti mes they can break and then cone
back to a ticket. That has to be
priority.

| mean, not having access to a
restroomis also a health issue, right,
for specifically women drivers. So,
that also really needs to be addressed.

OCkay. Drivers should be able to put
their license (indiscernible). As
wor kers, you know, we take
(indiscernible) -- (indiscernible) sanme
time as our friend. W should be able
to at | east put our license in storage
temporary and have time for our famly.

Li ke, you know, it's -- you have --
you guys have to help us really create
an environment where we can spend time
with our famly and not be burdened by
having to, you know, still try to pay
all these fees -- insurance fees.

We should be able to take a break,

go overseas, and come back and have our
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stuff storage and come back and conti nue
wor ki ng. Like, (indiscernible), you
know, to pay noney to an agency, |ike
TLC, | think you have the power to
really enforce -- you know, approve them
li ke that, to really have drivers spend
more time and quality time with their
fam|ly.

MR. WANTTAJA: 30 seconds remai ning.

MS. RAVENEAU: You did it -- saw it
work in the pandem c and |I think you can
continue to make it work.

Also -- | also want to say and
really stress, this is the second
meeting that you guys have really given
drivers like us |ate notice. 89 drivers
pl us ot her people on this call does not
-- does not really represent the 200, 000
drivers.

(Di sruption in transm ssion.)

MS. RAVENEAU:. Please give -- if you
really want to hear problenms, give us
enough time to plan and get our thoughts
together to come to you and tell what's

really happening. This is not enough
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time, you know, to really have the
problems and cries of workers.

Thank you.

MR. WANTTAJA: Thank you for your
testinony.

And "1l just note that anybody is
still welcome to provide written
comments on any part of the regulatory
review process here. W -- this isn't a
hearing on a proposed set of rules, so
there is no deadline for conmments.

Obvi ously, the sooner the better,
but to the extent that anybody |istening
woul d i ke to provide testinmony at a
future date, again, please email those
comments to tlcrules@ |l c.nyc. gov.

So, nmoving on, our next speaker wil
be Ashraf Ahmed foll owed by Clinton
Br own.

(No response.)

MR. WANTTAJA: Ashraf, you may
un-mut e and begin your testinony.

(No response.)

MR. WANTTAJA: Ashraf, you may

un-mut e and begin your testinony.
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MR. AHMED: Hi -- hi, everyone.

MR. WANTTAJA: Yes, we can hear you.
Pl ease begin your testinmony.

MR. AHMED: Yeah, |'m just talking
about a few points and a short message.

Number one, |'m tal king about the
meter. The meter is never raised |ike
nmore than 10 years ago. So, everything
rai se, as you know -- as everyone here
knows what's going on with the price.

Li ke, small example, | take ny wife,
my kid to restaurant. | used to pay
five, six years 50 sonething, now | pay
110, 120. It's the sanme restaurant. My
i ncome going to double or no? M incone
goi ng down. So, for our life, it's not
easy for our cost as famly.

So, the meter should be raised as
soon as possible. W' re tal king about
t hat before.

But something else is the same trip
a yellow cab driver make it 10, $12 with
snow com ng, like 10 inch, 12 inch -- we
ask the driver if you can work. You can

wor k; nobody stops a driver work. So,
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the same trip, make it Uber, |ike $35
and we're talking to each other. W
know Uber driver as a friend. So,

make this one 35 -- 40 -- | make $200 --
$15.

So, we need to see what's going on;
how we can control the meter with
pandem c -- | mean with hurricanes or
with the snow comng -- that 12 inch --
how we can do sonething for driver. The
same one trip, $10, nmake it $35. We do
that right now, you know, when it's busy
-- Uber or whatever.

Number two is the benefits. Uber
and Lyft, they give some benefit for
driver; like they have some driver
benefits. | know some friend. He can
go to the dentist; he can go to get
eyegl ass or reading glass. He get free,
but | think they like 10 cents from each
trip -- 5 cents -- | don't know.

The TLC collected 30 cents from each
trip fromus. As you know, the neter
start with $3.30. | think 2.50 going to
MTA, 30 cents is going for TLC. The
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driver gets nothing. So, we should get
some driver benefits.

So, it's two nmessage; one for the
meter, one for the driver, benefits. W
can do sonet hing. If you need to go to
eye doctor or dentist, we can work in
ways.

MR. WANTTAJA: 30 seconds renmai ni ng.

MR. AHMED: Yeah, that is inportant
thing I want to tal k about.

The rel ation between the TLC police
officer and the street. | drove now
li ke 26 years and | said before to the
Comm ssioner, |I'mone of the best driver
and | have certificate from ex-ex
Comm ssioner. Conmm ssion is very
I mport ant.

| want the TLC officer stop me to

tell me, "Are you okay", "How is
everything". It has happened for nme
once in 26 years. | was so glad he

stopped ne. He didn't give me any fine;
he just check how is the situation, "You
good". So, this relation is very

I mportant to us.
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Thank you so much -- thank you --
t hank you.

MR. WANTTAJA: Thank you for your
testinmony.

MR. AHMED: Thank you.

MR. WANTTAJA: Our next speaker wil
be Clinton Brown followed by Richard
Dakot a.

MR. BROWN: Hey, good norning. Are
we here?

MR. WANTTAJA: Yes, we can hear you.

Thank you.

MR. BROWN: Yeah, I'm a driver, but
| frequent the airport. As you can
tell, I'"m at LaGuardia Taxi Lot, P7, as
we speak.

They need sone |lines. Port
Aut hority was supposed to paint some
lines on these -- in this lot. This is
ridiculous. This doesn't make any
sense. As you can tell, there's no
lines and it's a bit out of order.

Not only that, at times we pick up
passengers froma term nal going to the

next termnal after waiting in the | ot
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for maybe a half an hour. So, we pick
up that passenger, take themto the next
termnal. The driver has to come back
and wait in the |ot again. That's not
econom cally sound and that's basically
all 1 wanted to say.

There's a lot to talk about it and a
| ot of people want to give their
opi ni ons about the business. It's a
good busi ness. It's flexible and |
appreciate meeting you guys today.

Al right. |*'m done. Thank you.

MR. WANTTAJA: Thank you for your
testinmony.

MR. BROWN: All right.

MR. WANTTAJA: Our next speaker wil
be Richard Dakota followed by Austin
Choudhary.

(No response.)

MR. WANTTAJA: Ri chard, you may
un-nmute yourself and begin your
testi nony.

MR. DAKOTA: All right. ls it still
-- good afternoon. Comm ssioner -- |

want to greet everyone here. Thank you.
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Comm ssioner, thank you from our | ast
meeting at City Hall.

| want to thank you for having
something like this and my perspective
on this is that this is just the
begi nning and |I'm hoping that | can stay
in contact with the TLC in whatever area
of the TLC that is continuing to do this
cause we're reviewing the TLC rul es
al so.

So, first thing | want to say is
t hat, you know, the gentlemen cane on --
M. -- the attorney, Peter Mazer, and he
made a very, you know, powerful point --
when he started with this business, it
was 185 rules and now we have 865 pages
of rules, as an entrepreneur, wanting to
do things the right way, | nust say that
it is quite the onerous task readi ng and
trying to put things in their proper
perspective to make sure you're making
the right nmoves as you enter the
i ndustry.

And so ny statement, with all of

that, is that | think that there needs
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to be, with the changing times -- 21st
century technol ogy and all of that --
not just m nor modifications, but a

radi cal overhaul of the rules so that
they really reflect the industry and the
way that professional drivers -- |I'm
enphasi zing the word "professional" --
prof essional drivers operate in that

i ndustry.

And al so keep it in mnd that we set
the exanple for the entire world in this
i ndustry -- okay -- just because of
where we stand in the City that we're
in.

So, having said that, there needs to
-- you know, a lot of the complaints --
what you're hearing, as |'ve seen them
they're comng froma place of not being
-- where the professional driver is not
seen the same way as the TLC and is not
seen the same way as the passenger that
t he professional driver is taking.

MR. WANTTAJA: 30 seconds renmai ni ng.

MR. DAKOTA: Thank you.

The TLC is seen as the overarching
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-- 1 don't -- dem god or whatever. The
passenger, | guess, you know, tells the
TLC what to do and this -- and the

driver just has to take whatever he gets
and that's unfortunately sort of the
operating environment.

Any new rul e-maki ng has to
conpl etely overhaul that so that
everybody is seen on the same |evel and
expected to uphold their end of the
bargain. Okay. Same |evel, uphold your
end of the bargain so that there's
dignity maintained in this industry.

| am hoping that | can stay in
contact with the TLC rules -- departnment
and be a part of this radical change
that is needed. Thank you.

MR. WANTTAJA: Thank you for your
testinmony.

Our next speaker will be Mohamed
Zakout foll owed by Raul Rivera.

(No response.)

MR. WANTTAJA: Mohamed, you nmay
un-mute yourself and begin your

testinony.
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MR. ZAKOUT: Good norning, everyone.
Do you hear ne?

MR. WANTTAJA: Yes, we can. Thank
you.

MR. ZAKOUT: Al'l right. So, | want
to see the Comm ssioner for a second --
| want to see her face if it's possible.

Do you hear me?

MR. WANTTAJA: Yeah, we're on video,
sir. ' m not sure --

MR. ZAKOUT: Okay. |*'mjust waiting
for the Comm ssioner.

MR. WANTTAJA: Oh, she's on. Thank
you.

MR. ZAKOUT: All right. | don't
know i f she hears me or not. | just
want to confirm she hears ne.

CHAlI R HEREDI A JARMOSZUK: We can
hear you, sir.

MR. ZAKOUT: Okay. 19 years driving
yell ow cab, a famly man with three
ki ds. | need you to have a pen and a
pi ece of paper and to take a | ook at
this. (Indicating.)

This is a receipt from JFK. " ve
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been sitting here -- you can check with
your people through the satellite -- for
two hours sitting in the taxi stand
after you guys have the new |l aw, no
(indiscernible) slip for the yell ow cab
driver. | end up having $15.

| start my shift at 4:30 in the
morning; | make five local trip and one
trip JFK for $52 with zero tip. It's
fine, no problem Sitting down in that
taxi stand for an hour and 41 m nutes, |
end up having $15 trip with zero tip.

No problemwith that. Now | have to go
back to the taxi stand because the
traffic, it would take up to hour and 15
m nut es goi ng back to New York City.

So, if | go back to the taxi stand,
|*'mgoing to sit down additional two
hours. So, two hours waiting time and
two hours again waiting time. | don't
know where |I'm going to go with the next
trip, but let's give an exanpl e.

| *'m goi ng back to New York City. |
make anot her $50. So, 50 and 50 and 15,

| make $115 within five hours and |
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al ready done four hours in the norning.
That's nine hours. My shift is 12 hours
for $100. So, that's nme. |I'mgoing to
go honme to ny kids with maxi nrum $40 in
my pocket, if God forbid, |I didn't get
no viol ation.

Can you cal culate that and you tell
me how |I'm going to feed my kids with
that? This is the receipt.

(Indicating.) | pulled over on the
shoul der right now right in front of the
Port Authority.

Ma' am you guys have a corruption in
your facility -- corruption everywhere.
This is how I am --

MR. WANTTAJA: 30 seconds renmai ni ng.

MR. ZAKOUT: Tell me -- yeah,
know, | know -- 30 seconds. No problem

Tell me how I'm going to feed ny
kids with that, m' am G ve me one
solution for a human being having three
kids driving 19 years in New York City.
Everybody make mllions -- the brokers,
the TLC -- using the people -- the

sl aves, which is us behind the wheels.
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| call nmyself a slave behind the
wheel in order for all of you guys to
make nmoney, and get the benefits, and
get what you want. Please, track ny
i cense nunber and contact ne with a
solution, how |I'mgoing to feed three
kids with this. (I ndicating.)

Pl ease re -- change the |law, return
the (indiscernible) slip back to the
airport. We are not Uber and Lyft; you
pi ck up sonmeone and you drop them off,
and you get -- receive a call on your
phone. We are yellow cab. Please
think. W are a human being; we need to
be maki ng noney to feed our Kids.

| have a lot to talk about it, but
this person give me only two m nutes.
It's fine. No problemw th that. I
respect everybody el se.

If you find a solution, |I'mgoing to
send you an email with the slip and you
can track everything -- what time | |og
in, how much noney | make -- and tell nme
at the end how I'm going to pay $100

| ease, at | east $25 gas, plus the MIA
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surcharges, plus the transportation
cause | live in Jersey.

MR. WANTTAJA: Tinme has expired.

Pl ease concl ude your testinony.

MR. ZAKOUT: Thank you very nuch. I
hope | get an answer.

MR. WANTTAJA: Thank you and | wil
once again rem nd people, if you do have
additional testinony, you are welconme to
email us at tlcrules@l c.nyc. gov.

So, next up we will have Raul Rivera
foll owed by Anwar Mali k.

MR. RIVERA: Hello. Can you hear
me ?

MR. WANTTAJA: Hi . Yes, we can.
Thank you.

MR. RIVERA: Thank you for tine.
Hel | o, Comm ssi oner.

Yeah, | understand that the topic is
stream i ning -- making everything

snmoot her for the drivers and the

I ndustry. | didn't write anything down.
| don't -- | don't even know what to say
today, but | still felt the need to
testify.
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We're trying to work with the
Comm ssion as best as we can to achieve
the reformof the TLC that's needed.
There's a lot of -- there's a few things
that the Comm ssion is doing and we
appreciate it, but we have to touch on
the topic of noney. We need a hearing
on noney; we need a raise.

We're al so working closely with the
new Mayor-El ect, Eric Adams. He has
al so signed our petition. He has three
of our bills that have been drafted for
t he benefit of the drivers.

Yeah, the rule book, I|ike M.
Ri chard Dakota was saying -- the rule
book seenms to be a little bit excessive.
There should be a way to streanline the
rul e books for the drivers and for the
TLC, but | think -- 1 mean, it's a silly
idea -- |I'mnot sure -- but | was
t hi nki ng, you know, everybody has a
smart phone nowadays -- if it's possible
t hat we can send a text.

When we have an answer -- | nmean,

when we have a question, we can send a

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P PP R R PR PR P
o A W N P O © 0 N O o0 M W N L O

In Re TLC Regul atory Revi ew Hearing NYC - Taxi

Comm ssi on
Novenmber 9, 2021

& Li nousi ne

109

text to the TLC and we get back, at

| east, a generalization response, so we
don't have to go through that rule book
or that chapter because it's so -- |

t hi nk you have to be a | awyer really to
go through that chapter.

But that's all | have to say today,
but we thank you for your time. W're
wor king closely with the new Mayor.
Again, | have to repeat, he signed our
petition and he is listening to the
drivers.

We thank you for the time.

MR. WANTTAJA: Thank you for your
testi nony.

Our next speaker will be Anwar Malik
foll owed by Pedro Accosta.

MR. MALIK: Okay. All right. Hi
guys.

| wanted to begin with just saying,
| i ke you have made the appoi ntments
systems for everything, but there aren't
a | ot of appointnments available for |ike
base transfers and especially WAV

vehi cl es.
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For a base transfer, it takes about
three to four weeks, and to make nore
appoi nt ments avail able, | suggest that
not everything should be done through an
appoi nt ment system Other stuff can be
done just by a walk-in, which is
actual ly okay.

And we asked before about the red
i ght ticket points to be waived or at
| east send a warning for the first time,
but no one will listen to that, even
t hough someone said they will ook into
it. We didn't get an answer back.

And we are generating a | ot of noney
with those surcharges -- the MIA and al
that stuff -- and, yes, that time we did
get a pay raise, but then what happened,
we're back to the sane hole with a | ot
nmore drivers on the road. Uber has
hired thousands nmore and TLC is stil
giving out the TLC |license.

You said it before, the solution is
not to cap the plates; the solution is
to cap the license. So, that just gets

to me to think, all that raising the pay
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and everything -- the m ni mum wage rul es
-- that was just done to collect nore
money for the City. Nothing else.

And we still can't use the bus | ane
even though we generate so much inconme
for the City, and now to screw it al
up, they're adding yellow cabs to the
Uber app so they get nore business. |
mean, do you guys not see the FHV
drivers are not making enough. ' m

happy for the yellow cabs, but let's
make the playing field even.

Let us do street-hails also and | et
us have rooftop advertising al so. lt's
sort of racist that some cars are
getting (indiscernible) and other cars
aren't getting the sanme.

And the | ast one was, | heard those
officers, they want protection and are
asking for nore things, |ike firearns.

MR. WANTTAJA: 30 seconds renmai ni ng.

MR. MALI K: Just think for a nmoment,
if they feel unsafe and then just

I mgi ne how unsafe we are -- how unsafe

we feel driving 12 hours a day.
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Drivers are getting robbed, shot and

killed but TLC is doing nothing about
it. That's it.

MR. WANTTAJA: Thank you for your
testinony.

Our next speaker will be Pedro
Accosta followed by our final speaker,
Jermai ne Wal | .

MR. ACCOSTA: Hi. Good afternoon,
everyone. Thank you for giving nme the
opportunity to testify here in this
I mportant hearing.

| cannot say so much, but | want to
point a few very inportant things |ike
my friend Larbi said before.

First, I've been driving for over
20 years, so | know a | ot about this
t hi ng going on, but I|ike Larbi said
before, TLC shouldn't be involved in
traffic violations because this is
affecting so nmuch drivers.

Pl ease, we have enough police
of ficer doing their job outside, so |
don't think we still need you behind us

because your enforcement departnment is
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just kind of chasing us |like a cat to a
mouse, trying to get us into trouble.
It's only that. We -- | know that we
make m stake, but they are just chasing
us, hiding someplace to see if we make a
m stake to find us any problem

Al so, with the plate -- | do say
about the plate -- like if
(indiscernible) for the first time, they
give -- they have |like the opportunity
to put a down paynment of three percent.
You should allow a person for the first
time to have the plate. Please,
probably no nore than one, but one plate
for any single person.

And the main thing that | want to
tal k about is about the WAV vehicle. W
all know the green and yell ow have so
much benefit when they buy a vehicle
| i ke that and that's great. | am okay
for themto because | know they have a
| ot of money, so that's great. But at
the same time, you should consider that
we have the sanme benefit as well.

Because if you know, like |I have
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said a couple of times ago, the yell ow
and green are not even doing the job
that they're supposed to do here in the
boroughs. We are doing that job. So,
we don't have that incentive.

So, you have to consider that. When
a person in a wheelchair go to an
appoi nt ment or somewhere el se that they
need to go, the nmost cars available in
the City near themis the fastest they
can get a service. |It's easy for ne,
and for you, and for all of us who can
wal k, junp out of a car or junmp out of a
train and go into a restaurant or a
public place to use the bathroom but
t hose people, they don't have the
opportunity to use the bathroom

Twice, | believe, it has happened to
me because | have a WAV with me -- |
drive a WAV -- that two of them has been
in my car and they feel so enbarrassing
and the only thing | tell themis
t hat - -

MR. WANTTAJA: 30 seconds remai ni ng.

MR. ACCOSTA: -- because |
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understand the situation, but please,
the mpst car -- the nost WAV vehicle
that we have in the City is the best job
that we can offer to this comunity and
their needs.

| strongly suggest you -- Senora
Al oysee, por favor -- please consider
these like a priority, not for us only,
but also for the people who need the
wheel chair vehicle near them

Thank you so much, guys.

MR. WANTTAJA: Thank you for your
testi nony.

And our final speaker has dropped
off, so this concludes the Public
Hearing on our Regul atory Revi ew
process.

CHAI R HEREDI A JARMOSZUK:  All right.
Well, we thank everybody for their time
and their testimony, and if there are
peopl e who have additional things to
share or to provide, you're welcone to
provide written testinmny to the TLC via
email and you may do in any | anguage you

feel -- in any |anguage that you need.
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We're happy to accept it.

And so it is 12:26; we will conclude
this Public Meeting at this time and we
t hank you again.

(Time noted: 12:26 p.m)
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CERTI FI CATI ON

I, JULIA M SPEROCS, a Notary Public
for and within the State of New York, do
hereby certify:

That the wi tness whose testinony as
herein set forth, was duly sworn by me;
and that the within transcript is a true
record of the testinony given by said
wi t ness.

| further certify that | am not
related to any of the parties to this
action by blood or marriage, and that |
amin no way interested in the outcome
of this matter.

I N W TNESS WHEREOF, | have hereunto
set my hand this 9th day of Novenber,
2021.

K\\,&,\L“ﬂ"\ Seared
J Julia M. Speros i

LH REPORTING SERVICES, INC. 718-526-7100




LH REPORTING SERVICES, INC. 718-526-7100



In Re TLC Regul atory Review Hearing NYC - Taxi

Conmi ssi on

n

& Li nousi ne

110

$10 96:11

$100 13:1157:1
105:3 106:24 (4)

$10000 90:13
$115 104:25
$12 95:22
$138 80:7

$15 96:5104:6,12
$200 96:4

$25 106:25
$300 86:21
$330 96:24
$35 96:1,11
$40 105:4
$400 79:14 80:8
$5 54:25

$50 104:24
$500 63:1490:12
$52 104:9
$8000 90:14

& 14

70 35:6

71 35:6

1980s 62:8

1st 14:14

21st 7:3101:1

30minutes 62:9

AL
INU'V

70yearold 78:12
8004j3 82:16
90s 62:9

Oth 117:18
ability 80:13

able 17:24 25:8
26:18 33:16
38:10,12 40:3
64:12 67:2,9
77:5,6,16
92:11,15,24 (16)

about 4.4
18:10,18 20:3,8
21:13,16,16
29:2,2,1334:4
37:1544:20 47:7
48:10,10 49:6
54:2 55:25 57:9
69:12 72:21 73:15
83:18 85:4 86:9
95:5,6,19 97:10
99:7,9 106:16
110:1,8 112:2,17
113:8,17,17 (41)

abusing 31:19

accept 67:12
116:1

access 13:15 38:5
52:1568:16 85:10
92:7 (6)

accessaride
75:21

accessibility 56:7
774

accessible 13:5,1
3,15,17,18,23
14:2,3,4,6 23:3,4
32:19,24 56:9,13
75:20 77:15 (18)

accident 85:14

e fa) N1
eDetr—9, 2021

accomplish 8:10
accosta 3:9
109:17 112:7,9
114:25 (5)

account 4:15
62:1 63:21

accounts 4:7 62:3
acevedo 2:13
53:18
57:14,16,20,24 (6)

achieve 52:19
108:2

acknowledge
16:24

acquisition 74:16

across 7:740:7
41:143:21 54:20

©)

acting 17:18
action 117:14
activate 4:15

active 51:7,8
65:17

actual 39:18
actually 39:2
45:11 61:5
70:20,21
71:1,2,13,18,19
82:4 110:7 (12)
ad 56:2557:2,8
ada 39:24 40:2
adams 108:10
adams 84:8

adaptation 7:14

adapted 7:3

add 24:2555:16
71:2

adding 111.7

addition 9:19
13:2058:12

additional 4:21
13:21 59:25
104:18 107:9
115:21 (6)

additionally 6:18
8:15

address 17:8

46:2549:14 65:2
79:581:291:21

(7)

addressed 54:17
92:10

addresses 7:23
adequate 8:6

adjudicated
79:13

administration
84:9

administrative
78:19

advance 4:9 26:1

advantage 12:20
54:9

advertise 37:6

advertising 37:5
111:14

advisory 7:11

advocate 57:25

L10

affairs 42:13
43:2 46:14 49:5

(4)

affect 19:4,7,12
affected 22:2
affecting 112:21
affects 18:25
affiliation 4:18
afford 17:7 37:13
after 13:11 19:20
20:342:1947:15
48:15,24 66:9
69:13 98:25 104:4
(11)

afternoon 15:18
51:9,10 99:24
112:9 (5)

again 24:13
25:17 26:8 27:5
28:6 29:11 66:3
69:20 94:15 99:4
104:20 107:8
109:10 116:4 (14)
against 12:8 40:4
age 12:15

agency 7:882:14
93:3

agenda 21:23
agents 80:21
ages 12:15
aggressive 83:20
ago 18:328:2

41:24 59:10 78:18
86:6 95:8 114:1

(8)

LH REPORTING SERVICES, INC. 718-526-7100




In Re TLC Regul atory Review Hearing NYC - Taxi

Conmi ssi on

& Li nousi ne

Novenrber—9—262% 119
agree 87:5 already 9:2011:7 | andujar 2:18 114:8 (4) 88:9,25 89:4
28:2090:13 105:1 | 69:173:4,5,7 759 91:15,16,16 92:2
agreement 9:25 5) (6) appointments 97:19 98:9
10:6 9:16 109:21,23 106:10,13,14
also 5:311:17,20 | andy 84:17 110:3 (4) 107:9110:14
aguado 1:166:17 | 12:17,20,21 13:10 | 87:14,17,21 88:1 111:10,15,19,24
23:10,13 (4) 15:4 24:3 26:20 () appreciate 20:20 | 112:1113:4
30:2,22 33:4,17,22 22:6 24:14,18 114:2,4 115:20
ahead 5:22,25 34:1,2,8,22 35:23 | animals 39:24 29:14 44:22 68:20 | (120)
6:39:22 (4) 36:143:8 40:2 72:24 84:1399:11
50:11,21 51:4,25 108:6 (11) area 100:7
ahmed 3:490:22 | 53:155:2 announcements
94:1895:11,497:9 | 56:1,6,22,2458:12 | 12:12 approach 11:22 areas 11:20
98:5 (7) 63:24 64:10 80:19 63:25 79:6
67:4,23 71:23 another 28:1
airport 54:22 80:1,2281:383:2 | 36:1449:2550:10 | approaching aren't 109:22
55:490:1098:14 | 84:2491:21,21 53:6 55:6 56:24 12:24 111:17
106:10 (5) 92:8,10 93:13,13 67:4 74:10,23
100:10 101:10 75:18 90:6,12 appropriate 17:6 | around 29:5
aitaabou 2:17 108:9,11 104:24 (14) 62:24 77:7,16 (4)
66:10 68:23,24 111:13,14 113:7 approve 93:5
69:4,6 72:8 (7) 115:9 (57) answer 51:2 array 80:23
81:12 107:6 apps 35:25
aladdin 2:15 always 16:3,15 108:24 110:13 (5) ashraf 3:490:21
60:15 18:11,14,15,20 april 76:21 94:18,21,24 (5)
19:18 21:25 22:2 anticipate 9:18
alan 25:3 23:2,386:22 (12) are 4:10,125:12 ask 15:5,19,24
antiimmigrant 6:16,18 7:2,13,18, | 26:24 38:4
alex 2:1249:9 am 1:106:12,14 | 856 20,22,24,25 40:21,25 44:16
53:17,22 (4) 15:19 21:9 23:4 8:4,7,15,20 47:2477:13 95:24
32:1457:2459:12 | anwar 3:8107:12 | 11:3,17,19,21 (11)
alladin 60:18 77:19 84:23 109:16 12:1,9,14,18,24,25
102:14 105:15 13:17 14:1,24 asked 4:955
alliance 10:2 113:20117:12,15 | anybody 68:12 15:12 16:20 21:20 | 42:947:10,13
(16) 94:6,13 22:124:17 48:5 110:8 (7)
allow 44:358:13 26:13,23 27:18
59:18,25 70:18 amazing 18:7 anymore 45:5,6 30:15 31:2,12,19 asking 40:24
113:12 (6) 25:6 35:23 37:10,12 72:1577:8 111:20
anyone 63:6 39:8,22 40:2,9 4
allowance 64:3 amend 31:23 44:13,14 48:1
anything 20:8 49:17,20 50:4 assist 67:10
allowed 35:20 amended 8:8 34:24 37:7 55:21 53:4 55:17
36:16,18 107:22 (5) 56:7,1357:4 assistance 5:6
amending 58:8 59:14,17 60:5 9:24
allowing 19:25 app 39:2564:13 | 62:2364:3,18
22:7 88:10 america 30:8 111:8 65:11,21,22 66:22 | association 78:12
86:14 70:3,5,13,14
almost 30:1 appears 27:18 71:3,9,12,21,23 assume 85:19
61:14 62:5 65:22 amount 73:20 72:1473:7,20,24
4 appointed 17:16 | 75:1477:5,6,16 attempt 79:1
andrew 2:2178:6 78:21,23 79:9,13
aloysee 1:156:14 | 81:2182:1 (4) appointment 80:12 81:4 83:6 attention 5:11
57:22 115:7 (4) 11:6 33:11110:5 | 84:585:6,886:20 | 65:10

LH REPORTING SERVICES, INC. 718-526-7100




In Re TLC Regul atory Review Hearing NYC - Taxi

Conmi ssi on

& Li nousi ne

attorney 100:13
attribute 55:24

audience 59:9
75:19

audio 4:13,24
66:24

austin 99:17

authority 98:18
105:12

authorized 82:15

automatically
4:13

available 5:1,4,8
14:18,24 15:6,7,8
65:13 68:18 85:21
109:23 110:3
114:9 (14)

average 63:17

aware 9:23 66:22
67:13

awareness 83:18
b 1:12
bachelor's 53:8

back 20:1322:11
25:24 28:21
50:8,24 57:3
63:25 71:15
92:5,25 93:1 99:3
104:14,16,17,23
106:9 109:1
110:13,18 (21)

bad 28:4 71:5

balhar 2:6 32:7
35:13,14 (4)

balloon 19:1

AL
INU'V

ban 74:15
bankrupt 37:12

bargain
102:11,12

base 38:2162:19
109:24 110:1 (4)

based 39:1062:5
bases 75:13

basically 69:14
99:5

basis 63:1,10
86:15

bathroom 33:20
65:18 114:15,17

(4)

batista 2:23
87:1588:5,6,9
90:1,17 (7)

battery 68:14,16
71:25

became 46:5

because 17:25
18:13 30:20 33:18
34:19 35:21,24
36:25 37:8 39:15
40:8 41:343:16
46:18 47:12,14
48:7,12,16 50:3
51:1352:553:11
71:2172:20
73:21,25 74:16
75:13,20 76:22,23
77:10 88:20 89:18
90:8 101:12
104:14 109:4
112:20,25
113:21,25
114:19,25 (45)

become 31:546:7

e fa
eDer—9,

laYaYalil
ZUZ 1L

becomes 30:9,10
becoming 30:12

before 6:23 8:25
9:20 16:22 19:20
22:4 26:11 32:21
34:150:561:17
75:2,381:7 95:20
97:13 110:8,22
112:15,19 (20)

begin 4:45:12
8:2526:11
27:7,10,16,19
29:21 32:10 41:17
45:24 60:19 66:11
69:2 87:18,22
88:8 90:25
94:22,25 95:3
99:21 102:24
109:20 (25)

beginning 89:3
100:6

begun 7:6

behavior 62:4
83:19

behind 30:12
31:24 70:7 77:23
105:25 106:1
112:24 (7)

being 4:515:22
16:17 30:18 38:13
55:17 63:15 64:12
65:22 71:11
101:18 105:21
106:14 (13)

believe 17:15
23:9 25:10 49:16
52:153:1,966:21
114:18 (9)

below 74:3 80:4

belt 14:10 34:4
66:19,22 (4)

belts 14:8,18
benefit 82:21
96:15 108:13
113:19,24 (5)
benefits 32:1
55:10 96:14,17
97:2,4 106:3 (7)
benefitting 70:13
bespoke 10:22
best 11:2312:7
16:12,20 19:13
21:3,4 24:7
25:2,13,14,15,18
90:2 97:14 108:2
115:3 (17)

better 10:12 11:2
39:15 44:2,16
56:12 83:1,9
94:12 (9)
betterment 90:5

between 10:24
54:14 97:11

beyond 21:564:2
bias 72:17 86:11

bicycle 43:18,24
44:3

bicyclists 83:17

big 22:12 30:16
71:12

biggest 22:14

bike 34:22,22
40:12,14 68:1 (5)

bikers 40:17
bikes 39:11 62:25

bill 1:16 6:17

(RN
N
D

24:1

bills 108:12

bit 39:1541:1
42:854:7 57:7
64:25 72:16 98:22
108:16 (9)

black 7:1011:19
20:12 41:2 (4)

blah 47:19,19,19
76:4,5,5 (6)

blessed 22:23
25:8

blood 117:14
bloomberg 17:17
board 1:1421:11
40:7 41:2 54:20
78:11 84:9 (7)
bolster 11:15,20

bonus 13:11
62:19

bonuses 64:14,19

book 78:18,20
108:14,16 109:3

©®)

books 108:18
born 61:23
boroughs 114:4
borrowers 10:1

both 41:12 75:23
88:15

bought 32:20

break 36:9,11
92:4,24 (4)

LH REPORTING SERVICES, INC. 718-526-7100




In Re TLC Regul atory Review Hearing NYC - Taxi

Conmi ssi on

& Li nousi ne

Novenrber—9—262% 121
brian 25:3,5 c 32 85:18 86:3 90:2 20:12,12,14 22:10 | chairs
91:1,2,1392:4,20 | 71:973:20 17:18,18,19
brief 14:7 cab 32:14 93:11 95:2,24,24 111:15,16 114:9
34.10,25 54:23 96:7,10,17,18 (20 chairwoman
bright 21:8 55:9 89:16 95:22 97:5,6 98:11,14,21 32:13
103:21 104:5 100:6 102:14 case 10:21 88:21
bring 66:18 106:13 (10) 103:3,18 104:1 90:8 chance 77:20
67:5,10 105:7 106:22
cabs 40:1054:12 | 107:13,15 cat 113:1 chances 39:9
bringing 64:17 67:19 111:7,11 (5) | 108:2,23,25 110:5
114:11,12 115:4 catching 36:5 change 17:20
brings 67:7 calculate 105:7 (103) 41:8 44:21 76:24
cause 18:22 102:16 106:8 (6)
broke 47:18 calendar 9:21 can't 17:1523:9 21:14 28:11,16
25:1033:2147:25 | 29:344:1556:3,4 | changed 7:20
brokers 105:23 call 6:1226:18 111:4 (6) 68:1 100:9 107:2 22:18
27:850:13,23 (11)
brown 3:594:19 | 72:2077:7 87:25 cannot 48:23 changes 7:14
98:7,9,13 99:15 93:17 106:1,12 49:2 62:16 77:22 caused 70:12 8:2314:10 20:17
(6) (11) 79:20 112:13 (6) 4
caution 15:21
buckle 14:13,19 callback 50:21 cap 59:22 161 changing 101:1
67:3 110:23,24

build 10:4
burdened 92:21

bus
33:5,5,13,15,15
38:539:12 55:13
70:20 77:18,21,23
111:4 (13)

business
18:13,18,19 25:24
35:2536:21 37:1
69:8 71:1 99:9,10
100:15 111:8 (13)

businesses 80:22
81:1

busy 55:396:12
buy 32:24
33:20,20
74:11,17,19
113:19 (7)

bye 76:9

byebye 25:22

called 4:145:8
calls 64:13,14

came 18:2,9
41:24 42:18 88:21
100:12 (6)

camera 4:16
58:6,9

can 10:20,25
11:23 12:10,19
15:4 19:12 23:1
27:22,23
28:7,22,23,23
29:1,12,19,20 31:3
33:1337:22,24
39:141:14
46:1,3,2347:1,3
51:22 52:6,7
53:19,20 56:10
57:16,18 60:21,22
63:2 66:12,14,25
67:1568:2,10
70:8,21 71:9,17
72:19,20 74:1,5,9,
10,11,13,17 75:23
76:14,1577:15
78:24 80:18 84:7

capacity 20:1
56:11

captioning 5:1
car 7:1011:19
14:12 28:19,25
34:139:1941:3
48:16,21 62:11
67:5,8
76:20,20,21,25
77:2 89:20,21
114:13,21 115:2
(23)

card 37:6

care 12:2521:13

careful 15:22
45:8 10

carefully 45:8
cares 21:12
carry 79:14

cars 14:17

center 9:17 78:15
centers 10:20
central 41:25

cents
96:20,21,22,25 (4)

century 7:3
101:2

certain 77:2

certainly 24:22
68:14

certificate 97:15

certification
117:2

certify 117:6,12

chair 1:15
6:5,7,1517:12
22:7 23:12
24:10,21 25:16,22
59:20 60:9 103:18
115:18 (15)

chaos 22:21
chapter 109:4,6
charge
55:1,3,16,23 78:16
®)

charged 38:23
55:17

charging 71:3
chasing 113:1,4

check 89:890:3
97:23 104:1 (4)

chen 2:941:12
43:8,13,15 44:8,25
45:16 (8)

chief 30:9
children 38:8
choice 36:11

choudhary 99:18

LH REPORTING SERVICES, INC. 718-526-7100




In Re TLC Regul atory Review Hearing NYC - Taxi

Conmi ssi on

& Li nousi ne

Novenrber—9—262% 122
circle 79:19 closing 71:23 97:14,16 99:24 complete 4:24 74:3,4 (9)
100:1 103:6,12 63:12,19 64:19
citation 43:4 cmt 57:5 107:18 (29) 82:12,1592:2(7) | connect 77:12
citi 62:25 coffee 33:21 commissioner's completely consecutive 5:3
53:10 22:13,16 102:8 64:13

citizen 75:25 cognizant 11:17

12:19 commissioners completing 13:11 | consider 36:12
citizens 84:7 1:146:16 17:23 58:8 67:16 70:17

collect 111:2 29:24 30:1531:12 | compliance 8:13 | 71:6 113:23 114:6
city 1:36:23 91:5 (7) 115:7 (8)
9:2,2410:6,9 collected 96:22 compliant 40:2
11:1012:3,13 commit 42:22 consideration
13:1 14:5,25 college 59:14 comprehensive 19:15 22:3 44:24
16:19 19:25 82:6 commitment 9:3 | 11:21 45:14 60:8 (5)
20:23,25 24:16 17:523:19
28:21 33:4,6,7,18 | come 16:3 25:4 compromise considered 41:5
44:16 48:3 42:977:22 854 committed 6:24 7517 76:6 42:24°72:9
55:4,18 57:24 92:4,2593:1,24
61:3,7,25 99:3 (10) common 12:22 conception 82:8 | construction
62:22,23,24 63:5 62:13
65:13,24 67:24 comes 62:18 84:9 | communities concerns 37:16
70:9,15 73:21 86:4,4 (4) 23:1975:16 91:12 consulted 82:7
75:21 83:3,5,6,12
89:1191:24 100:2 | coming 50:8 community 82:5 | conclude 26:24 consumer 72:12
101:13104:16,23 | 72:1491:1995:23 | 1154 34:16 35:3 40:20
105:22 111:3,6 96:9 101:18 (6) 44:6 52:22 6423 contact 5:20
114:10 115:3 (56) companies 37:3 90:16 107:4 116:2 | 10:19 47:2 100:7

comment 65:2 39:16,23 40:1 (20 102:15 106:5 (6)
city's 9:364:5 55:22 57:4 62:16
84:1,11 (4) comments 4:22 @) concludes 115:15 | contained 78:21

clarification 60:5
63:9

clarify 59:21
60:2 86:6

class 16:17
clean 48:15,24
Clearer 8:12
clearly 86:10

clinton 3:594:18
98:7

closed 5:1

closely 108:9
109:9

27:4 44:23 4514
60:7 66:4 68:15
81:3,12,18
94:8,11,16 (13)

commission 1:4
4:3,236:10
17:1,3,14 18:1,2
20:22 23:13
24:6,16,20 26:10
30:2561:4,8 64:6
90:397:16
108:2,5 (23)

commissioner
6:15 16:24
17:9,11,24
23:10,25 24:2,8,24
25:19 30:11,12
31:1,540:22 53:2
57:21 69:16 73:16
76:8 88:11

company 35:8

comparable
62:12

compared 20:4
compass 23:15

competition
54:12

competitive
54:9,10

complain 72:21
complaint 72:13

complaints 86:9
101:16

conditions 61:22
conduct 84:6
conducted 4:5
conducting 6:25

confident 21:9
25:14

confirm 103:17

confirmation
6:22

confused 42:8
congestion

55:7,16,23,25
70:5,12 73:22

continue
11:10,23 12:4
70:16 93:1,12 (6)
continues 9:5

continuing 82:12
100:8

contradict 64:5

control 4:16 96:7
converted 38:18
conviction 49:18

cooper's
85:9,12,18

cor poration

LH REPORTING SERVICES, INC. 718-526-7100




In Re TLC Regul atory Review Hearing NYC - Taxi

Conmi ssi on

& Li nousi ne

Noverber—9,—202% 123
74:7,13,16,17,19 creates 79:18 date 46:6 decrease 91:14 110:13 (7)
(5) 49:18,19,23 56:7
creating 33:4 94:15 (6) deducted 45:3,10 | differences 61:21
correct 51:22 69:25
daunting 79:3 defeating 12:3 different 8:5,5
corruption cries 94:2 31:844:14 62:24
105:13,14 day 20:4,528:15 | deficiency 10:7 (5)
crime 38:23 37:10,10 38:16
cost 15:8 95:17 51:23 56:23 65:19 | define 23:16 difficult 67:25
critical 9:8 87:1191:10
could 8:817:21 111:25117:18 definitely 54:16 dignity 31:22
18:21 20:11 44:5 crown 77:11 (13 79:3 102:13
50:1,15 51:10,20
83:4 (10) cruz 2:16 60:16 daylight 15:10 delivering 9:8 diligence 15:21
66:8,12,16 68:19
couldn't 37:13 (6) days 15:11 79:11 | demigod 102:1 diligent 63:7
council 6:23 cumulative 9:111 | de 2:16 60:16 dentist 96:18 diligently 64:21
66:8,12,16 68:19 97:6
counsel 1:1326:6 | cumulatively (6) dinma 2:22 81:21
78:10 9:13 department 84:16,20,21 86:24
deactivate 40:4 42:14 102:15 (6)
countless 63:8 current 18:1 112:25
21:11 30:15 68:9 deadline 94:11 director 82:6
counts 49:21 4 departments
deal 22:12,14 65:24 disabled 38:7
county 28:11,12 | currently 62:1 31:361:16 72:15
82:19 75:14 (6) depend 62:16 disappear 20:24
couple 22:6 28:2
67:20 79:5 114:1 customer 8:17,19 | death 12:862:12 | deprivation disbursing 10:16
(5) 48:14 49:1 (4) 80:13
debt 9:8,12,14 discretion
course 44:18 customers 67:21 degian 2:941:12 | 80:3,10
58:14 76:23 77:19,20 debts 54:3 43:7,12 (4)
82:13,16,18 (6) discuss 42:14
cyclists 15:17 decade 17:3 deserve 53:9 43:3
court 1:2238:22 | 63:3 25:11 71:22
disorder 44:9
courteous 84:3 d 32 decades 32:15 design 82:8
dispatch
covid 69:13 daily 50:8 63:1 decals 14:2215:6 | desk 50:17 13:18,21,23
65:17
covidl9 11:25 decided 28:19 devastation dispatching
12:3 dais 20:6 70:11 53:25 56:12
crash 83:18 dakota 3:6 98:8 decision 18:24 device 35:1936:2 | display 5:17
99:17,23 101:24 19:5 66:25 26:14
crashes 62:11 108:15 (6)
decisions 18:18 dictated 62:5 disruption 93:20
create 15:4 71:17 | dangerous 63:14 | 19:421:18 22:2
80:2591:2092:19 | 83:19 (4) didn't 20:13 distract 36:3
(5) 22:1047:22 97:22
darker 15:15 decline 49:1 105:5 107:22 distracted 83:21

LH REPORTING SERVICES, INC. 718-526-7100




In Re TLC Regul atory Review Hearing NYC - Taxi

Conmi ssi on

& Li nousi ne

Novenrber—9—262% 124
distracting 36:1 | dots 80:8 drivers dropped 50:9 effectively 8:9,10
13:17,21,2314:23 | 62:15115:14
distractions dottin 2:7 35:15 15:4 16:16,20 effects 21:18
83:25 37:21,22 38:1,1 29:2530:17,19 dropping 48:15
39:21 40:21 (8) 31:20,25 34:3,25 elderly 38:7
distributing 9:7 38:9 39:6,7,15 drove 97:12 77:18
double 38:21 40:4,9,1341:3
dive 20:10 95:15 44:1,14,25 47:8 due 26:20 71:10 electric
48:1 50:4,8,20 68:11,14,16 71:25
divison 46:15 doublestandar d 51:4,16,17,22 duly 117:8 4
54:14 52:6,11,18
dmv 39:4 53:4,9,1255:9,22 | during 5:4 6:22 electrical
49:16,2371:1,8 down 16:2533:1 | 56:3,20,2258:5,13 | 12:2315:17,23 67:17,22
89:5 (6) 36:2589:1295:16 | 61:962:19 32:1651:18
104:10,18 107:22 | 63:5,11,12,16,22 64:15,20 (9) electrified 62:25
doctor 30:9 113:11 (9) 64.2,3,7 65:17
33:1097:6 67:16,20 68:18 dutifully 17:2 electronic 35:19
downtime 51:23 | 69:18,23
does 26:16 44:6 70:4,13,14,18 e 1:12,12 2:2,2 eliminate 72:17
55:11 86:1591:19 | draconian 85:8 71:4,4,14,18,24 3:2,2,2(7)
93:17,18 (7) 72:1,10,14 eliminating 55:6
drafted 108:12 73:10,18,24 74:1 each 11:182:13 71:7
doesn't 19:11 75:2378:16,23 96:2,20,22 (5)
50:22 63:21 98:20 | dramatically 79:981:5 else 19:3,7,13
4 50:9 82:12,15,20,24 early 15:1862:8 | 56:16 95:21
83:2,3,7,9,1087:7 | 64:1579:23 (4) 106:19 111:3
dog drive 13:4,14 88:25 89:14 90:5 114:8 (8)
48:10,10,13,15,24 | 16:8 33:1338:20 91:10,15,18 earn 13:980:13
49:1 (6) 40:16 44:5 63:25 92:9,11 email 27:546:25
64:8 70:11 83:8 93:6,16,16,19 earning 38:14 50:12 52:4 65:2
doing 47:18 84:24 114:20 (13) | 101:6,8 107:21 50:551:18 94:15 106:21
50:18 51:8,25 108:13,18 109:12 107:10 115:24 (9)
52:2,12 66:23 driver 8:17 110:19 111:10 earnings 50:8
71:172:24 90:1 30:1,1,11,23,24,24 | 112:1,21 (116) 56:4 emailing 27:4
108:5 112:2,23 31:5,11,21 34:10
114:2,4 (15) 36:2,5,8,11,15 drivers 39:13 easier 49:22 embarrassing
39:2943:1545:1 | 62:1179:25 52:8,15 114:21
dollars 9:1354:1 | 49:22 53:261:13
58:9,10 (4) 62:4 63:2,24 driveway 89:23 easily 80:18 emotional 17:13
64:18 67:11 71:14 23:840:1
domino's 62:9 74:12 78:15 driving 16:12 east 74:3
82:3,6,9 83:13 32:14 36:1,345:8 emphasize 30:22
done 11:7 17:6 84:24 86:1,2,2,8 53:24 63:18 easy 43:2269:6
19:13,1521:2 89:1391:9,22 64:3,11,21 73:21 95:17 114:11 (4) emphasizing
24:1552:7 61:19 95:22,24,25 83:20,20 84:4 101:7
76:389:19 99:12 96:3,10,16,16 103:20 105:22 economic 28:4
105:1 110:4,6 97:1,2,4,1498:13 | 111:25112:16 employee 34:9
111:2 (15) 99:3 101:19,22 (18) economically
102:4 104:6 (60) 99:5 encountered
dose 12:15 drop 33:12 78:17
driver's 13:24 38:6,10 77:20 education 82:13
dot 70:18 79:17,21 106:11 (5) 84:11 encourage 10:17

11:512:16

LH REPORTING SERVICES, INC. 718-526-7100




In Re TLC Regul atory Review Hearing NYC - Taxi

Conmi ssi on

& Li nousi ne

Novenrber—9—262% 125
end 9:2028:14 eric 84:8108:10 | 75:4,5,6 95:8 express 44:11 family 28:24
38:14 56:22 64:25 97:20 106:22 85:3 92:17,21 93:8
75:18 102:10,12 eroded 54:11 107:20 109:22 95:17 103:21 (6)
104:6,12 106:24 110:4 111:1 (18) expressed 24:13
(11) escape 79:20 87:6 far 66:19
everywhere
ended 15:1050:7 | especially 13:18 71:14 105:14 extent 94:13 fare 13:16,20
23:19 32:1241:2 54:17,20 (4)
ending 88:22,23 | 72:286:19109:24 | evolve 17:21 external 42:13
(7) 43:2 46:14 49:5 faster 12:2 16:8
enforce 58:5 evolved 22:18 (4 50:11 52:20 (4)
80:20 82:25 84:10 | established 35:6
90:8 93:5 (6) example 54:21 externally 7:9 fastest 114:10
evehicle 72:6 79:983:995:11
enforced 82:17 101:11 104:22 (6) | extra 13:915:22 | fatal 62:10
even 17:1519:10 42:23 56:2 64:21
enforcement 20:14 22:10 25:10 | excessive 108:16 | (5) father 59:12
112:25 34:650:2,16
51:1265:20 77:5 exercise 15:20 eye 97:6 fault 37:1
enforcing 88:20 92:2107:23
110:11 111:5,12 exex 97:15 eyeglass 96:19 favor 115:7
english 5:1048:3 | 114:2 (17)
86:4 expanding 68:16 | f 1:12 fayzi 2:1043:10
evening 15:18 45:20,23 (4)
enhance 84:10 expect 40:13 face 80:8,22 86:1
ever 19:8 50:6 103:7 (4) feature 50:21
enough 50:4 79:18 expected 102:10
03:23,25111:10 facebook 4:7 february 6:24
112:22 (5) every 13:919:89 | expense 755
22:15 25:9 30:8 facility 15:1 feed 105:8,19
enrolled 13:6 58:15,16 86:8 expenses 59:16 105:14 106:6,15 (4)
91:10 (10)
enrollment 13:22 expensive 75:1 facing 91:15 feedback 26:2
everybody 12:17 | 89:7 44:20,23 67:20
ensure 5:16 7:2 16:13 20:25 49:11 fact 65:11 69:12 (5)
59:7 73:8 75:24 experience
enter 100:22 76:2,8102:9 8:18,19 22:22 factors 19:14 feel 18:17 22:23
105:23 106:19 30:25 56:15 63:2 42:7 43:16,23
entire 11:22 108:21 115:19 67:6 (7) fair 9:18 28:12 69:22 85:3,5
61:25 65:13 (24) 29:355:556:25 111:23,25 114:21
101:11 (4) expired 34:16 74:17,21,22 75:10 | 115:25 (12)
everyone 12:10 35:240:19 52:21 81:9 (10)
entirely 61:18,20 | 14:6,13,17 64:22 90:15 107:3 feeling 37:7
62:5,20 (4) 21:4,5,7,12 @) fairer 39:2 64:17
22:8,24,25
entrepreneur 25:12,20,25 32:12 | expiring 76:22 fairness 23:18 feels 36:10
100:17 70:2 84:23 88:12 41:1
95:1,9 99:25 explained fees 91:14,16,19
environment 103:1112:10 (23) | 47:11,20 fall 12:23 49:23 92:23,23 (5)
72:492:20 102:6
everything 24:15 | exploiting families 16:14 fellow 29:24
equitable 7:2 36:1,23,24 48:23 71:13,24 21:19,20 74:12
81:9 52:15 69:25 74:24

LH REPORTING SERVICES, INC. 718-526-7100




In Re TLC Regul atory Review Hearing NYC - Taxi

Conmi ssi on

& Li nousi ne

Novenrber—9—262% 126
felt 18:14 19:18 79:7 100:11 force 7:10 71:19 70:7,10 71:10,19
20:21 107:24 (4) 110:10 112:16 72:6,22 74:4,5,20
113:9,12 (18) foremost 38:3 fund 13:3,7,8 76:3,2277:24
fernandes 2:19 91:23 93:23
73:476:13,14,17 firsttime 86:18 forever 24:17 funded 10:6 96:18,1997:1
5) 105:5 106:3,4,12
five 45:452:10 forgiveness funding 10:9 107:6 109:1
few 13:220:20,23 | 95:13104:8,25(5) | 9:9,14 110:13,17 111:8
23:11 49:13 further 10:884:2 | 113:2114:11 (42)
91:7,12 95:5 fiveyears 12:10 forhire 11:23 117:12
108:4 112:14 (10) 65:13 gets 16:1354:25
fix 72:20 future 21:867:16 | 67:185:1497:1
fhv 36:15 40:8,8 formally 16:24 94:15 102:4 110:24 (7)
68:9,10,13 70:4,19 | fixture 82:2
82:2,6,20 92:3 forth 117:8 gains 11:12 getting 12:20
111:9 (13) flack 47:13 37:11 38:15 39:10
forward 8:20,24 | galina 88:5 40:9 66:24 69:24
field 111:12 fleet 56:9 11:8 26:3 33:16 73:2591:25
81:17 87:3 (7) gap 71:23 111:16,17 112:1
fighting 41:4 fleets 71:12 (12
four 17:18,19 garage 89:24
figure 18:1548:6 | flexibility 70:1 24:5 28:17,20 girl 85:25
52:953:2359:12 gas 28:14 48:22
final 112:7 flexible 99:10 105:1 110:2 (10) 75:3,4,5 106:25 give 26:22 30:16
115:14 (6) 33:834:1339:3
floor 6:517:9 framework 7:1 42:947:23 55:8
finally 65:9 gave 33:24 38:11 | 58:2569:11,19
flu 12:20,22 frankly 64:19 42:7 76:24 (4) 77:3,2090:9,11
find 30:6,7 33:21 82:25 93:21,22 96:15
73:23 106:20 flushing 61:24 gaviniker 88:5 97:22 99:8 104:22
113:6 (6) free 14:22 96:19 105:20 106:17
focus 34:21 general 1:1326:6 | 113:10 (24)
finding 62:23 french 5:6,14,24 | 78:10
68:17 follow 15:540:17 | 6:1(4) given 17:6
generalization 31:2,14 38:5
fine 71:6 72:22 followed 27:13 frequent 98:14 109:2 61:15,16 64:4
79:10,14,21 29:18 32:7 85:293:15 117:10
80:1,6,8,11,14 35:13,14 37:21 friday 51:963:12 | generate 111:5 (20)
97:22 104:10 41:12 43:1045:21
106:18 (13) 49:953:1757:14 | friend 40:22 generating gives 33:539:4
60:16 73:4 76:13 90:11 92:15 110:14
fined 79:987:2 78:6 81:21 84:17 96:3,17 112:15 (6) giving 21:128:1
87:1588:590:21 gentlemen 31:20 32:2 35:17
fines 50:171:3 94:18 98:799:17 | friends 18:5,6 100:12 36:7 37:17 40:25
79:18 80:4 102:21 107:12 61:9 66:17 68:4
86:16,20 (6) 109:17 112:7 (28) | front 63:16 gerson 2:1973:4 | 69:1181:14
105:11 76:12 110:21 112:10
firearms 111:20 | following 7:24 (15)
68:25 full 16:378:14 get 10:20 16:22
first 11:612:14 79:10 80:15 31:2541:1442:3 | glad 12:997:21
13:1218:920:4,5 | food 33:20 75:6 89:20,21 (6) 43:22 47:1 527
27:12 30:6 35:18 54:22 55:10,11,12 | glass 96:19
38:349:2478:17 | forbid 1055 fully 9:2016:5 62:24 69:8

LH REPORTING SERVICES, INC. 718-526-7100




In Re TLC Regul atory Review Hearing NYC - Taxi

Conmi ssi on

& Li nousi ne

1977

go 5:21,256:3
12:13 15:24
33:9,9,10 34:8
36:24 38:22 47:13
53:12 54:23 59:14
64:272:374:3
77:22,23 90:7
92:25 96:18,18
97:5104:13,17,21
105:4 109:3,6
114:7,9,14 (34)

goals 8:10

god 20:8,17
105:5

goes 25:12

going 17:12
20:18 22:25
23:20,21 25:20
35:10 36:8,12
38:13 46:17
48:7,19 53:4 54:1
59:14,14,18 61:22
64:24 67:9,25
75:25,25 76:2
95:10,15,16
96:6,24,25 98:24
104:16,18,21,23
105:3,8,19
106:6,20,24
112:18 (43)

gold 83:12
gone 75:6

good 4:26:8
19:16 21:3,10
26:11 27:21 29:23
30:19 31:13
32:11,12 35:8,16
37:22 48:2,8
49:10 56:16 57:16
,18,20,20,21,22
59:3,6 60:5,10
61:16 73:9,12
74:1576:17
78:7,891:4,5
97:24 98:9
99:10,24 103:1

Nov
112:9 (44)
goodbye 23:6
got 28:9,16 29:4
45:152:14,19
61:167:20
74:7,8,2576:23
77:11 (13)
gotten 184
grace 817
grand 41:25

grants 9:7 10:16
80:3

grateful 16:18
24:17

great 20:2 62:23
66:16 67:19 68:19
71:1113:20,22 (8)
greater 11:12
green 13:4,19
20:14 22:10 40:8
54:12 72:3 113:18
114:2 (9)

greet 99:25
group 7:1125:7
groups 12:15
grow 17:20

growing 36:22
37:10

grown 22:18

guarantee
10:7,10 62:10

guess 102:2

guidelines 49:23

e fa
eDer—9,

2021
guilty 49:17,20
86:8,13 (4)

guy 47:12

guys 27:2529:12
31:9 35:17 52:2
53:1972:2573:8
91:1392:19 93:15
99:11 104:4
105:13 106:2
109:19 111:9
115:11 (18)

hailing 62:2 63:5
hails 63:25
hairs 48:16

half 55:199:1
hall 100:2

hand 60:25
117:18

hands 21:11

handsfree 35:19
36:2

happen 25:6
86:15

happened 34:24
47:21,21 86:12
97:20 110:17
114:18 (7)

happening 93:25

happy 16:10
24:11 75:24 76:2
111:11 116:1 (6)

hard 16:19 35:22
71:10
89:13,13,15,17
91:23,24,25 (10)

harder 15:15
64:9

hardship 71:5
91:20

has 7:6 9:6 14:20
16:25 17:2,6,15
18:8,23 19:10,21
20:1,15 21:2,8,23
22:9,13,19,22
23:13 24:3
25:11,25 28:4
30:25 34:15 35:2
40:19 43:8 48:25
52:21 54:10,18
58:22 64:22 66:9
69:22 75:2,6,11
78:1582:17
85:15,20 90:15
92:597:20 99:3
102:4,7 107:3
108:10,11,21
110:19 114:18,20
115:14 (59)

having 11:9
23:2153:558:17
61:4,8 65:19
67:2177:2
92:7,22 100:3
101:15 104:6,12
105:21 (16)

he 31:247:9,10,1
3,16,19,22,22
96:17,18,19
97:21,22,23
100:13,15 102:4
108:10,11
109:10,11 (21)

he'll 43:9

health 55:10
62:18 92:8

healthwise 12:18

hear 27:22
29:19,20 32:8
37:23 44:20 46:3
53:1957:17 60:21
66:12,14 67:2
76:14 91:1 93:22
95:2 98:11

LZT
103:2,8,19 107:13
(22)

heard 60:2
111:18

hearing 1.5
4:3,106:9,22 8:21
26:327:842:12
44:19 45:17
46:6,9,11,19 49:6
61:4,973:11
75:19 79:10
80:3,9,11 94:10
101:17 108:7
112:12 115:16
(29)

hearings
78:14,16

hears 103:16,17
hefty 72:22
held 1:9

hello 29:19 35:16
46:1,2 66:13
73:5,6,7 84:23,25
88:6,7 107:13,18
(14)

help 8:16 12:2
14:552:18 70:21
72:3,11,15
75:17,2576:1
92:19 (12)

helped 23:16

helpful 50:15
52:3

helping 50:19
69:23 91:10

her 17:4,4,4,7,7
85:21 1037 (7)

here 13:117:25
18:6 21:24 28:6
42:9,1049:14

LH REPORTING SERVICES, INC. 718-526-7100




In Re TLC Regul atory Review Hearing NYC - Taxi

Conmi ssi on

& Li nousi ne

Novenrber—9—262% 128
54:8 59:8 85:4 hitting 34:20 90:6 96:7,10 19:13,15 20:2 imposition 81:8
86:11 88:1,6,11 97:19,23 21:2 24:5,13
90:14 94:9 95:9 hold 5:12 40:14 105:8,15,19 53:2361:13,21 impossible 39:18
98:1099:25 104:1 106:6,23,24 67:1977:11
112:11 114:3(23) | holder 68:10 111:24,24 (31) 82:2,7101:17 improve 8:12
103:25 112:16 88:17
here's 69:21 hole 110:18 however 82:16 (29
86:1 improved 68:3
hereby 117:6 holiday 16:10 iconic 11:9
huascar 2:14 improvement
heredia 1:15 home 16:13 57:14 58:21,25 idea 108:20 13:2,7,8
6:7,14 23:12 105:4 59:9 (5)
24:10,21 25:16,22 ideas 61:11 75:22 | improvements
59:20 60:9 103:18 | honor 20:2 21:2 huge 30:14 61:12
115:18 (12) 23:23 identify 7:12
human 105:21 26:18 incentive 64:4
herein 117:8 hope 19:1521:4 106:14 114:5
22:2541:7 58:7 idg 49:12
hereunto 117:17 | 69:20 72:25 84:7 hurricanes 96:8 incentives 12:14
107:6 (9) imagine 65:15,16 | 40:6,10 62:6,20
hey 73:798:9 i'd 15:19,2117:7 | 111:24 63:11 64:1,10 (8)
hopeful 11:14 24:2 29:14 38:3,4
hi 29:2332:11 61:2,7 (9) imagined 17:22 incentivized 64:8
38:146:4 49:10 hopefully 68:2
53:22 60:21 66:12 i'll 79:8 81:12 immediate 65:10 | inch 95:23,23
73:8 hopes 58:3 94:6 96:9
81:22,23,24,25 immediately 81:5
88:791:495:1,1 hoping 100:6 i'm 17:12 22:24 incident 42:17
107:15 109:18 102:14 23:2,20,20 immigrant
112:9 (20) 25:7,14,20 30:6,20 48:1 includes 10:6
hospital 33:11 28:6,10,16,21
hiding 113:5 29:2530:2,6 immigrants 86:3 | including 7:9
hospitalization 32:2338:1,2 11:1882:4
high 39:7 12:8 42:1047:1948:5, | impact 83:11
91:14,16,17,18 (5) 13,20,21,22,22 income 75:15
hour 16:599:1 49:1150:1951:1 implementation 95:15,15 111:5 (4)
higher 39:10 104:11,15 (4) 52:1353:22,22 82:9
43:2575:383:18 54:21 59:5,14 increase 54:18
4 hour andahalf 60:25 64:24 66:23 | implemented
51:2 67:969:7 70:25 68:2 increasing 11:11
highway 41:25 76:18 77:8 78:10 83:17
42:4,18,19,20 (5) hours 15:18 81:24 88:6,23 implicitly 85:6
52:9,9,1064:7,16 | 91:995:4,6 97:14 incredible 22:22
him 47:22 66:9 104:3,19,19,20,25 | 98:13,1599:12 important 12:21
68:25 90:9 (4) 105:1,2,2 111:25 100:6 101:6 19:10,11 21:13 independence
(15) 103:10,11 65:9 82:20 84:5 23:1770:1
hire 34:14 104:18,21,23 97:9,17,25
how 18:17 37:1 105:3,8,19 112:12,14 (12) independent
hired 110:20 46:5 47:8 55:15 106:6,20,24 19:17 71:19,22
56:19,20 61:5 108:20 111:10 impose 8:4
his 48:14 85:15 72:1573:777:5 (69) indicated 41:13
83:8,24 85:3,7 imposed 81:5 43:8 58:22
history 31:4 88:9,19 89:18 i've 17:14,17,23

LH REPORTING SERVICES, INC. 718-526-7100




In Re TLC Regul atory Review Hearing NYC - Taxi

Conmi ssi on

& Li nousi ne

Novenrber—9—262% 129
indicating 63:20 | inflation 74:23 (12 79:3,11,20,22 65:5,7 66:1,6 (11)
103:24 105:10 80:7,14 82:1,18,21
106:7 (4) influence 83:24 interpreters 5:7 | 85:7,12,13 jacky 2:1145:21
86:2,8,10,14,24 49:9,11 (4)
indiscer nible inform 8:22 inter sections 88:14,16,16,19
28:10,13 30:7,8,18 15:13 89:7,10,20 jarmoszuk 1:15
33:2,5,18 information 90:3,4,6 91:25 6:7,14 23:12
34:2,3,6,9,11,20 13:25 into 9:22 16:22 92:8 93:14,25 24:10,21 25:16,22
35:5,7,21 36:4,25 19:14 22:3 26:13 94:6,11 95:7,21 59:20 60:9 103:18
37:4,14 39:21 infor mational 44:24 45:14 49:23 | 96:14,25 115:18 (12)
45:2,463:1564:9 | 14:21 60:8 69:8 72:19 97:9,16,19,23,24
73:17 74:20 85:8, 110:12113:2 98:19 99:23 jeopardy 38:21
10,11,15,17,19,20, | initial 11:6 114:14 (14) 100:5,5,8,11,19,25
22,23,24,25 101:19,20,22,25 jermaine 112:8
86:3,7,9,17,19 initiate 11:1 intrinsic 54:5,8 102:9,17 103:25
87:4,1088:17,18 105:2,9,15,25 jersey 54:23
89:1,2,6,9,22 innocent 86:13 investigation 107:19 108:5 107:2
90:4,7,9 91:6,7,12 85:16 109:11
92:1,12,14,14 93:2 | insights 8:22 110:6,20,22,23 jfk 103:25104:9
104:5 106:9 inviting 7:18 112:2,20,25
111:16 113:9 (68) | inspection 15:1 113:17 114:10,22 | jinwen 2:8
897 involved 10:15 115:3116:2 117:9 | 41:11,16,20 (4)
individual 10:17 21:21 112:19 (191)
11:421:1972:1,9 | instead 51:8,23 job 19:16 21:3
74:8 (6) 52:853:577:1(5) | is 4:3)5,14,23 isam 2:529:18 28:17 33:7 38:12
5:1,3,86:6,10,11 32:7,8,11 33:24 56:10 69:24 71:2
individually institute 82:3,7 7:16 10:14,22 34:1835:4,13(9) | 112:23114:2,4
24:14 12:10,21,22 13:22 115:3(12)
institutions 10:4 | 14:18 15:6,14 isand 14:25
individuals 5:5 16:12 17:10 18:23 | 65:21 jobs 86:25
71:16 instructions 19:9,22 21:10
41:2043:1258:25 | 25:126:14 isn't 94:9 join 24:19
industries 54:15 | 84:3(4) 276,22 28:12,17
29:2530:5,7,12,23 | israel 2:1353:18 | joined 6:16,18
industry 7:4,12 insurance 48:22 | 31:1,7,9,14,17,24 | 57:14,23 (4) 66:9
8:2,6,12,16 9:4 89:592:23 33:2,4 35:7,22
11:12,22,24 12:2 36:2,4,21,24 37:1 | issue 39:2342:15 | joining 4:11
17:20 18:10,13,23 | intact 16:14 39:10,17 41:16 65:10 67:6,14
19:6 20:3,9,17 42:11,23,24,25 92:8 (6) joziel 2:18 69:1
21:5,7,10,17 25:13 | interest 10:11 44:1,8,15,19,19 73:3
54:158:1 69:22 331 46:9,1047:14 issues 23:16
73:12 78:22 82:3 48:21 91:10 judge 78:19
86:1491:11 interested 117:15 | 49:8,11,15,19 50:3
100:23 101:5,9,12 51:6,7,13,14 its 9:410:10 judged 36:6
102:13 107:22 internally 7:8 52:5,1353:17 80:20 82:11 (4)
(38) 54:2,17,24,25 55:6 julia 1:22 117:4
inter pretation 56:24,25 57:1,23 itself 20:22
inexperienced 5:3 59:9,13,17,24 62:4 julio 2:2387:15
63:3 63:14,15 65:10 ivy 87:9 88:4
interpreter 67:12,1570:3
infant 67:8,10 5:9,21,24 6:2 71:174:7,22,23,24 | jabber 2:15 jump 64:24
41:19,22 43:11,14 | 75:5,24,24,2576:2 | 60:16,21,24 61:2 114:13,13
inflated 54:7 58:2459:2,560:3 | 77:12,18,2378:9 63:21 64:24

LH REPORTING SERVICES, INC. 718-526-7100




In Re TLC Regul atory Review Hearing NYC - Taxi

Conmi ssi on

& Li nousi ne

Novenrber—9—262% 136
just 11:2515:19 | knew 18:9 lama 2:4 27:13 21:15 (8
16:7 18:23 29:17,19,23,25
19:9,21,23 know 14:9 16:7 31:16 (7) lease 106:25 licensee 8:19
20:7,15,23,24,25 18:4,14,16 19:4,10 38:5
21:3,8,12,23 20:3,8,13 21:22 lane 33:5,13,15 leasing 39:16,23
22:5,8,13,17,19,19 | 23:1,228:24 34:22,23,23 38:5 licensees 7:49:19
23:5 24:25,25 29:1,6,13 34:21 70:20 77:18,21 least 33:1340:5 12:415:20 16:11
25:4,6,7 34:18 35:18,2336:5,7,9, | 111:4 (11) 52:2592:16 38:18 (6)
38:1542:16 43:23 | 10,10,16,17,21 106:25 109:2
47:2348:649:13 | 37:2,12,12,13,15 lanes 39:12,12 110:10 (7) licenses 51:6
52:853:554:3,13 | 39:7,22 40:16,16 55:1368:1 (4) 59:23 60:1
56:14 59:20 42:16 46:4,16,22 leaving 33:7 79:1,25 80:8 (6)
60:1,24 64:24 47:2048:1,6 language 5:6
65:7 68:8 69:7 49:13,15,16,19,21 | 15:5115:24,25(4) | led 62:10 licensing 14:25
70:1172:19 50:1,4,6,11,13,16, 69:25
73:13,14 76:18 23 lara 37:21 lefthand 16:2
88:13,21 89:12 51:8,13,14,18,25 5 lieu 27:2 65:4
94:6 95:4 97:23 2:3,6,10,11,13,17, | larbi 2:17 66:10 legislation 79:24
100:5 101:3,12 1853:1,3,6,9 68:22 69:6 life 25:12 61:25
102:4 103:11,16 54:3,4,24 112:15,18 (6) lenders 10:12,25 | 88:22 95:16 (4)
109:20 110:6,24 55:15,19,22
111:2,22,23 56:4,20,21 57:4,23 | large 6:19 lending 10:3 light 8:143:19
113:1,4 (72) 59:13 50:7,14 44:4 58:6,9 110:9
69:13,22,23,24 leonardo 37:21 (6)
justified 8:1 70:4,20 71:6,13 larger 10:3
72:5,17 less 74:1 lights 16:4
k 2.23:2 73:16,19,20 last 14:11 15:14
74:9,14,18,21 24:5 25:9 28:3 let 44:3 46:16 like 8:2512:17
kanan 2:1249:9 | 75:2,12,15,16,20 31:14,17 32:25 111:13,13 (4) 15:19,21 16:15
53:17,19,22 56:18 | 81:6 89:18 40:5 52:25 65:8 17:4,7 18:16
57:12 (7) 91:15,17,18,24 72:12 88:23,24 let's 41:7 56:18 19:1,11 20:7
92:1,13,18,22 100:1 111:18 (16) | 69:885:988:3 21:15
keep 16:1921:25 | 93:3,594:195:9 104:22 111:11 (7) | 22:9,12,14,17 24:2
43:20 101:10 (4) 96:3,12,17,21,23 late 15:17 93:16 25:2527:128:8
100:12,14 101:16 letting 59:8 31:20,22 32:19,21
kest 1:17 6:17 102:2 103:16 later 50:24 33:18 34:10
104:21 105:18,18 level 102:9,11 35:1,20 36:5,10
kid 28:24 95:12 107:23 108:21 law 14:10,15,19 37:738:3,442:8
112:17 38:2247:18 78:19 | libby 18:3 43:23 44:9,10
kids 28:17 33:12 | 113:3,18,21,25 85:9,12,12,23 47:1948:4,9
59:12,13 64:17 (140) 104:4 106:8 (12) license 28:8 49:19,23
103:22 29:4,538:11,19 50:12,19,23,24
105:4,8,20,22 knows 20:18 laws 40:18 84:5 39:17 45:1 51:7 51:1,4,5,11,25
106:7,15 (12) 95:10 68:9,10,13 54:13
lawsuits 62:14 79:7,11,17,21 55:10,11,17,21
Killed 112:2 la 2:16 60:16 80:22 82:13,15 56:10,12,15,19,25
66:8,12,16 68:19 lawyer 109:5 85:13,15 89:4 57:158:7,12
kind 25:17 26:8 (6) 92:12,16 106:5 61:2,7 62:16 65:3
32:18 33:349:24 league 87:9 110:21,24 (26) 66:24 69:5,7,22
71:473:10 86:11 labor 23:20 72:2,273:16
113:1 (9) learn 18:12,20 licensed 14:15,23 | 77:1,2,13,14,24
laguardia 82:5 15:316:16,20 79:583:19 89:2
kinds 35:24 98:15 learned 20:2 61:13 82:11 83:5 90:20 91:6,6

LH REPORTING SERVICES, INC. 718-526-7100




In Re TLC Regul atory Review Hearing NYC - Taxi

Conmi ssi on

& Li nousi ne

Novenrber—9—262% 131
92:1893:2,3,6,16 | lives 22:1 99:4,7,8 101:16 68:17 74:6,10 48:16,17 62:10
94:14 95:7,11,23 106:16 108:4 75:2377:9,14 80:25 81:5 82:9
96:1,16,20 97:13 living 35:21 109:23 110:14,18 | 86:2588:17 88:24 (18)
100:4 108:14 74:24 112:17 113:22 89:12,21 93:12
109:21,23 111:20 (40) 95:2296:1,4,4,11 | marblegate 10:2
112:14,18 lloyd 2:22 81:21 98:20 100:21
113:1,8,10,20,25 84:16,19 (4) lottery 32:23 104:8,24,25 march 61:15
115:8 (112) 105:23 106:3,23 88:24
loan 10:10 love 48:1367:21 | 110:2111:12
limit 16:4 73:9 113:4,5 (52) marino 16:25
loaning 10:3 17:9,11 23:25
limited 4:207:24 low 75:15 makes 55:9,19 24:8,20,24 25:19
26:22 loans 37:11,14 (€]
lower 50:1 making 15:15
limousine 1:4 local 104:8 18:18 70:6 100:21 | market 11:12
6:10 61:3,8 64.6 luis 2:3 106:15 107:20 62:3
5) locations 27:12,15,22 (4) 111:10 (7)
65:12,19 marriage 117:14
lin 2:11 45:21 lyft 20:1522:11 malik 3:8 107:12
49:9,1051:20 log 25:20 106:22 | 35:23 36:21 37:8 109:16,18 111:22 | mask 86:1087:1
52:23 (6) 54:13 55:21 56:3 ()
logged 26:13 61:20 62:1,6,17 massive 54:3
line 50:22,25 64:10,14,18 77:3 man 103:21
87:18,2290:25 (5) | long 14:24 33:14 | 84:24 86:2 96:15 masters 53:7
50:14,14,14 54:19 | 106:10 (20) manage 83:24
lines 98:17,19,22 | 69:15 76:24 (8) match 26:16
m 1:22117:4 mandarin 5:7,14
link 46:7 longer 8:116:8 6:2,4 matches 5:18
64:8 ma'am 105:13,20 | 41:13,15,19,22
list 71:17 43:9,11,14 (11) matter 14:12
longtime 76:23 madame 6:5 22:4117:16
listen 47:22 17:12 22:7 mandate 66:19
110:11 look 26:2 36:8 maximum 64:2,6
72:1981:17 83:3 made 5:7 8:12 mandated 64:6 105:4
listening 34:19 85:987:3103:23 18:6 44:13 62:11 84:1
40:2341:7 81:24 110:12 (9) 87:1100:14 may 4:22 9:23
94:13 109:11 (6) 109:21 (8) mandates 23:10,11
looking 7:22 8:20 82:14,25 27:3,10,15,19
little 23:8 39:15 11:881:9 (4) main 113:16 29:21 32:1041:16
41:142:4,8 54:6 manhattan 45:23 60:18 67:13
57:772:16 108:16 | looks 90:20 maintained 43:16,24 65:21 69:2 81:13
9 102:13 87:17,21 88:8
lost 51:24 52:11 manifested 85:7 | 90:24 94:21,24
live 107:2 major 67:6 83:11 99:20 102:23
lot 18:6,7 20:2,3 manpower 36:23 | 115:24 (25)
lived 61:24 22:20,21,25 23:7 make 9:16 12:25
24:1 32:1,15 13:514:516:13 manuel 2:16 maybe 48:2
livelihood 58:4 44:14 49:21 18:11,24 19:5 60:16 66:8,11 (4) | 51:2071:17 88:22
80:14 52:8,10 69:23 25:526:13 99:1 (5)
70:6,8,10,12,21 28:13,15,18 33:10 | many 9:2317:23
livery 7:1011:19 | 72:11,14 86:21 36:16,17,18 18:23,25 20:11,16 | mayor 17:17
13:875:13,13(5) | 89:10,20 39:2,2541:8 23:17,17 28:5 109:9
98:15,19,25 47:1556:20,21,25 | 31:233:19

LH REPORTING SERVICES, INC. 718-526-7100




In Re TLC Regul atory Review Hearing NYC - Taxi

Conmi ssi on

& Li nousi ne

Novenrber—9—262% 132
mayorelect 84:8 | medallions 54:4 | 54:1 101:3 morning 4:2
108:10 59:11 6:8,16 24.12
millions 105:23 mohamed 26:11 27:21 29:23
mazer 2:20 76:13 | medicine 30:9 102:20,23 32:11,12 35:16
78:5,7,9,9 80:17 mind 21:25 37:22 49.6,10 57:
81:19100:13 (9) medina 2:14 89:15,17 101:10 mohammad 2:5 16,19,20,21,21,22
57:15 58:22 4 29:18 32:6 35:12 59:3,6 64:16
me 17:13 59:1,3,6,9 (7) 4 76:17 78:7,8
19:20,22,22,25 mindedness 87:4 91:4,598:9103:1
21:1,16 22:7 23:7 | meeting 4:3,5,11 moment 16:23 104:8 105:1 (31)
27:2228:1,8 5:26:12,21 7:16 minimum 54:19 111:22
29:8,19 31:9 26:4 46:5,7 713:17 | 75:1,1180:5,6 morning's 6:21
32:3,833:3,24 03:1599:11 100:2 | 111:1(6) monday 51:11,21
37:17,2342:7,9 116:3 (15) 63:11 most 12:22 42:22
46:7 47:10,10,16,1 minor 101:3 65:9 66:21 74:6
7,19,22,23 50:23 meetings 10:23 monetary 62:6 75:1479:12
53:1955:1 23:22 69:17 minors 62:12 64:4 80:6,23 114:9
57:17,23 58:17 115:2,2 (12)
59:8,18 60:21 member 42:13 minute 67:1 money 13:9
66:13,17 68:5 43:1 28:13,15,18 32:22 | mother 85:18
69:16,21 minutes 4:21 36:23 38:15
72:2,10,14,15 members 7:5,18 20:21 22:6 26:22 55:8,15 56:22 motorist 79:17
76:14,24 81:14 33:2534:1550:24 | 57:5,770:6,11
88:10 89:2 90:11 merely 79:25 63:17,18 74:6 75:24 86:22 motorists 15:16
91:1 104:11,16 106:17 | 89:10,2193:3
97:18,19,20,22,22 | message 5:13,23 | (12) 106:3,15,23 mouse 113:2
103:2,8,16,17 6:1,4 95:597:3 (6) 108:7,8110:14
105:3,8,17,19,20 miss 22:25 111:3113:22 (28) | move 8:23 19:23
106:5,17,23 met 85:17 23:20,21 33:16 35:10 66:7
107:14 110:25 month 28:23 88:3(6)
112:10 meter 56:4 mistake 36:6 57:2
114:11,19,19 95:7,7,1896:7,23 | 87:1113:4,6 (4) moves 100:22
117:8 (80) 97:4(7) monthly 10:8
mistakes 86:25 movie 47:14
mean 20:1525:3 | metered 13:20 months 12:23
36:18 37:1,2 moat 54:10 28:241:24 moving 18:24
42:24 54:6 927 metropolitan 58:15,16 (5) 53:16 70:15,23
96:8 108:19,24 78:11 models 77:4,14 83:15 94:17 (6)
111:9 (12) moral 23:15
michele 2:7 moderate 69:17 ms 4:25:246:2,5
means 23:724:1 | 35:1537:20 38:1 more 8:9,911:13 | 37:2238:139:21
36:2,15 (4) 4 moder ator 13:1514:6 15:21 40:2141:1943:11
4:15,25 13:25 32:15,22,25 58:2491:1,4
medallion microphone 4:17 33:1,17 34:13,13 93:10,21 (15)
9:6,9,10,15 moder nization 39:9,16 40:11
10:3,5,17,24 might 44:21 7:15 41:154:256:21 mta 55:7,8,11,15
11:1,3,4 67:12 57:7 63:5 76:1 96:25 106:25
32:18,19,21,23 modernize 8:16 67:16,24 68:1,2,18 | 110:15 (8)
33:236:24 37:11 mile 28:14 54:25 77:3,14,16 87:25
53:2354:2 55:18 moder nizes 91:22 93:7 95:8 much 11:812:1
57:1,6 59:19 miles 16:5 52:16 110:2,19,20 15:1216:117:13
76:20 78:13 (26) 111:2,8,20 113:14 | 18:21 28:17 32:2
million 9:12,13 modifications (40) 49:7 50:5

LH REPORTING SERVICES, INC. 718-526-7100




In Re TLC Regul atory Review Hearing NYC - Taxi

Conmi ssi on

laV¥aYe ]

& Li nousi ne

127

52:15,19 57:5
63:13 66:2 69:4
84:22 86:20 88:10
90:17 98:1 106:23
107:5 111:5
112:13,21 113:19
115:11 (28)

multiple 64:11

must 14:13,18
58:5 67:3 75:12
79:10 100:18 (7)

muted 4:14,25
27:19

my 6:22 18:18,19
19:13 20:8 21:3
2721
28:3,17,22,24,24
29:24,25 30:5,21
31:14,17,24
48:20,21,24 49:11
50:23 54:22 57:23
59:9,12,13,17
61:25 66:25
67:6,15 69:5
73:13
76:19,20,21,24
78:982:186:4
88:14,21,22
89:20,21,22,23
90:8,10
95:11,12,14,15
100:4,24 104:7
105:2,4,5,8,19
106:4 112:15
114:21 117:18
(68)

myself 7.7
18:14,16 106:1 (4)

n 3:2,2

name 4:14,18
5:8,16,18
26:14,15,16,17
27:8,21 29:25
49:11 57:23 59:9
69:578:982:1
(18)

AL
INU'V

nationwide 83:14

near 114:10
115:10

necessary 13:22
88:16

need 7:1310:18
11:4 14:23
33:9,10,17,19
34:12 40:14 41:13
43:8 48:553:2
58:22 63:6 72:17
74:5
75:16,17,19,19
76:3,591:13,22
96:6 97:598:17
103:22 106:14
107:24 108:7,8
112:24 114:9
115:9,25 (38)

needed 13:17
102:17 108:3

needs 7:38:2
11:17 54:8,17,19
92:10 100:25
101:15 115:5 (10)

nervous 20:7

never 18:19
21:16 30:18 34:23
64:7 85:17 95:7

(7)

new 1:36:9,23
9:3,22,2310:1
11:10 12:3,5,13
14:5,11,14 16:11
19:25 28:21
33:4,6 39:11
54:23 57:24 59:22
61:3,7,25 62:22
64:5 66:20 76:22
79:16 83:3,5,12
84:8,11 89:11
102:7 104:4,16,23
105:22 108:10
109:9 117:5 (45)

e fa
eDer—9,

UL L
next 29:17 32:6
35:11,12,13 37:20
41:11 43:7 45:20
49:8 53:16,17
57:13 58:21 60:15
66:8,9 67:11,15
68:22 73:376:12
77:17 78:5 81:20
84:16 87:14 88:4
90:20 94:17
98:6,25 99:2,16
102:20 104:21
107:11 109:16
112:6 (39)

nice 34:1187:11
nicer 50:17
nine 18:17 105:2

no 8:113:22
14:11 15:8 20:14
22:327:14,17
33:15 36:11 38:14
45:22 55:9,13,19
56:8 57:360:17
63:25 64:4 69:15
76:5,578:16
79:20 80:10,12
84:18 86:24
87:3,16,20,24 88:2
90:23 94:11,20,23
95:1598:21 99:19
102:22
104:4,10,13
105:6,18 106:18
110:11 113:14
117:15(51)

nobody 95:25
noisy 56:14
nomask 86:7
nondriver 80:21
none 17:21 31:4

nonexistent
82:19

nono 67:12

nonpayment
79:18 80:1

nonprofit 30:3

nora 16:24 23:13
24:3 26:8 (4)

norm 84:6
notary 117:4
note 94:6

noted 60:7 116:5

nothing 12:1
18:10 21:23 48:9
68:12 80:24 90:1
97:1111:3112:2
(10)

notice 14:16
93:16

notion 86:12

november 1:8
6:11 14:14 117:18

(4)

now 15:12,14
20:3,19 22:13
25:23 26:3 27:22
28:10,20 31:4,9
32:2335:837:12
46:8,18,24
47:2,3,9 50:25
52:159:12 61:23
68:23 70:5,8 71:9
72:575:4 76:21
77:1184:185:17
88:16 89:22 91:15
95:1396:12 97:12
100:16 104:13
105:11 111:6 (45)

nowadays 108:22

number 9:18
11:11 32:17 95:6

LOO

96:14 106:5 (6)

nurulloev 2:10
43:10 45:21
46:1,4,17,21
47:3,6 48:19 49:7
(11)

o 1:123:2
o'clock 46:18
oath 78:16

obey 16:4,544:4
obsolete 22:13,16
obviously
10:14,22 12:22
54:6 67:9,25
94:12 (7)

off 25:21 33:12
38:6,10 48:15
51:16,21 64:12
106:11 115:15
(10)

offender 86:18
offense 80:9

offenses 79:14
80:7

offer 12:7 62:7
64:10 115:4 (4)

offered 62:9
63:15 64:15 80:2

(4)
offers 63:10

office 14:25 33:9
50:18 89:11 (4)

officer 30:10
31:18 36:4 47:16
80:11 97:12,18
112:23 (8)

LH REPORTING SERVICES, INC. 718-526-7100




In Re TLC Regul atory Review Hearing NYC - Taxi

Conmi ssi on

& Li nousi ne

Novenrber—9—262% 134
officers 31:19 onto 35:1053:16 | 31:1234:1965:24 | outnumber 55:25| pages 78:22,23
47:7,7,2580:3,10 | 66:7 88:4 (4) 77:483:10 86:14 100:16
111:19 (7) 93:17 96:2 110:5 outside 112:23
open 46:10,13 111:16 (14) paid 80:14
oh 20:7 34:6 72:187:3(4) over 9:1515:10
50:25 51:6 53:6 others 63:8 74:18 | 17:3,7 26:542:2 paint 98:18
103:13 (6) operate 101:8 54:11 62:2,4
our 5:15 65:16 105:10 pandemic
older 12:10 operating 102:6 7:2,3,711,13 112:16 (12) 61:17,18 70:16
11:9,13,18 74:25 93:11 96:8
once 38:24 42:3 operator 57:25 13:1,2,19 14:22 overall 11:14 (6)
43:21 45:2 71:18 15:11,20 53:25
97:21 107:8 (7) opinion 40:24 16:11,16,19,20,25 paper 103:23
50:2369:1288:14 | 19:421:18 22:2 overarching
one 10:213:10 (4) 26:6 27:7,12 101:25 papers 22:15
17:18 18:1,25 29:17 30:14 32:6
19:2,5,6,12 21:14 | opinions 99:9 35:10,12,13 37:20 | overdue 54:19 pardon 29:8
29:4 31:18 39:7 40:24
32:17,20 36:20 opportunities 41:2,11,14 42:13 overhaul 101:4 parents 38:8
38:15 39:17 13:16 43:2,7,23 102:8 64:16
49:12,1551:23 44:13,21,25
61:6 68:8 69:9,17 | opportunity 17:8 | 45:5,20 46:11,14 overseas 92:25 parked 89:23
70:372:12 21:123:6 28:1,9 49:5,8 50:8 53:16
74:6,10,12,18 29:12 30:19 57:1360:15 62:22 | oversight 8:13 parking 33:21
76:2277:12,17 31:1,1332:3 65:2 66:7 68:22 65:12,16 91:25 (4)
79:2084:786:24 | 35:17 37:17 69:12 73:3 76:12 owe 83:1
87:2588:1590:11 | 59:4,7 61:10 78:5,14 81:20 part 7:16 25:8
91:11,13 95:6 66:17 68:5 84:16 87:1488:4 | owed 20:21 65:8 82:13 94:8
96:4,1197:3,4,14 | 69:11,19 81:15 92:15,16,17,21,25 102:16 (6)
104:8 105:20 85:291:8 112:11 93:2394:17 own 154
110:11111:18 113:10114:17 95:16,17 98:6 28:8,22,22 29:5 participants 5:15
113:14,14 (53) (25) 99:16 100:1 48:2176:19,19,20 | 6:19
102:20 106:15 9
one's 80:13 opposed 87:8 108:11,12 participation
109:10,16 112:6,7 | owned 65:23 10:14 73:10
onerous 100:19 optional 10:14 115:14,16 (90)
owner 11:2,3,4 particular 67:13
ones 55:24 order 6:137:1 ourselves 13:1 18:14 35:4,5
44:17 98:22 106:2 | 85:3 53:2357:1,25 particularly 7:22
ongoing 7:17 (5) 71:12 (10) 16:2
out 18:1,1519:3
online 6:9 15:7 organization 41:24 42:3,14,18 ownerdriver parties 10:15
52:3,14 (4) 30:4 31:7,10 43:2 46:15,24 9:17 10:19 76:19 117:13
48:6 49:5 50:20
only 18:120:17 organizer 30:3 54:2456:7 73:14 owners 9:9,10,16 | partners 16:21
29:4 38:23 38:291:9 74:477:22,23,23 10:18,24 15:3
51:16,23 59:11 81:498:22 110:21 | 57:6 77:1578:14 parts 18:24
65:11,19,20 organizers 49:12 | 114:13,13 (25) 80:21 81:1,6 (12)
75:4,20 76:4 847 passed 79:23
98:23 106:17 originally 9:11 outcome 117:15 p 2232
113:3114:22 passenger 56:15
115:8 (19) other 10:11 outdated 7:25 p7 98:15 63:2367:1,7 99:2
11:18 12:18 18:25 101:21 102:2 (7)

LH REPORTING SERVICES, INC. 718-526-7100




In Re TLC Regul atory Review Hearing NYC - Taxi

Conmi ssi on

& Li nousi ne

Novenrber—9—262% 135
passengers 7:4 107:8 114:16 plan 55:12 77:9 point 11:2512:9 | prepandemic
11:1314:35 115:9,21 (37) 93:23 18:12 38:21 56:1 61.22
33:6,14 38:6 58:14 61:19 66:18
70:19,19 83:1 people's 18:22 planning 72:6 67:4,1568:881:4 | presently 6:20
98:24 (11) 91:20 100:14

per 4:2116:5 plans 80:2,12 112:14 (15) pressure 21:22
passing 42:19 58:11
plate 28:9,22 points 39:6 prevents 51:17
past 15:11 percent 34:22 29:1372:573:25 45:1,3,6,9
55:256:8,11,11 74:11,16 58:6,10,11,15 price 55:495:10
pay 28:11 62:2,4113:11 (8) | 113:7,8,13,14(11) | 79:1595:5110:9
32:21,25 38:23,24 (12) pricing 70:5
39:4,548:4 perfect 86:24 plates 29:1,5
55:15,18,23 74:13 71:11,20,23 72:21 | polanco 17:24 principal 10:10
75:1,11 79:10,21 period 64:20 73:15
86:20 89:3 92:22 817 74:5,8,8,18,20 police 30:10,10 principals 10:8
93:395:12,13 110:23 (13) 31:17,19 42:1,7
106:24 110:17,25 | person 53:6 97:11 112:22 (8) priority 43:25
(25) 72:2,22 106:17 platforms 61:20 92:6 115:8
113:12,15 114:7 policies 44:17
paying (7) playing 111:12 83:15 probably
48:21,22,23 57:4 70:10,17 113:14
70:4,5 (6) persons 4:8 plead 49:17 policy
42:23,25,25 44:2 problem 28:6
payment 13:22 per spective pleaded 49:20 86:7,18 87:1 (7) 42:24,25 43:17
33:177:680:2,12 | 100:4,21 44:12,15 48:7
113:11 (6) please 4:17 politics 31:8,10 104:10,13 105:18
per spectives 5:9,12,16,21,25 106:18 113:6 (12)
payments 10:8 18:22 6:310:19 13:5 por 115:7
15:2516:3,4 problems 44:13
pedestrians peter 2:2076:13 | 24:2326:1329:12 | port 98:17 93:22 94:2
15:17 83:2,17 78:59100:13 (5) | 31:11,22,23,24 105:12
34:16 40:11,20 proceed 4:19
pedro 3:9109:17 | petition 108:11 41:2043:1252:22 | possible 16:1 25:23 60:10
112:6 109:11 58:2564:2366:11 | 44:1,16 71:7 77:9
90:16 93:21 94:15 | 95:19 103:7 proceedings 4:1
pen 103:22 phone 51:372:20 | 95:3106:4,8,13 108:22 (8)
106:13 107:4 112:22 process 5:410:23
penalty 58:8 113:13115:1,7 possibly 67:11 11:142:6 46:12
phones 35:25 (40) 52:8 94:9 115:17
pending 85:16 postpandemic (8
pick 98:23 99:1 pleasure 61:23
people 12:19 106:11 23:14,23 24:4 professional
18:7,12,17 20:11 poverty 79:19 30:17,24 34:13
21:13,19,20 22:1 piece 103:23 plus 79:15 93:17 82:2383:1384:4
25:4,7 28:7 29:4 106:25 107:1 (4) power 93:4 101:6,7,8,19,22
33:934:14 37:11 pizza 62:9 (1)
42:18,22 pm 15:14 116:5 powerful 100:14
43:18,20,25 44:4 placards 65:24 professionals
50:17 65:15 70:10 pocket 105:5 practices 8:3 16:18
71:22 75:15 place 10:24 31:12
89:14,1593:17 101:18 114:15 (4) | pockets 56:22 pregnant 59:13 program 9:6
99:8 104:2 105:24 10:5

LH REPORTING SERVICES, INC. 718-526-7100




In Re TLC Regul atory Review Hearing NYC - Taxi

Conmi ssi on

laV¥aYe ]

& Li nousi ne

programs 82:10
prohibits 79:24
promised 59:10
promote 53:1
promoted 27:9
promoting 37:5
promotion 62:14
pronounce 69:5
proper 100:20

properly 38:12
84:10

proposed 94:10

protect 39:14,19
63:7 80:20 (4)

protecting 58:3

protection 12:7
39:13111:19

proven 86:13

provide 10:9
41:20 43:12
94:7,14 115:22,23

(7)

providing 14:4
61:11

provisioned
14:20

public 4:3,20
6:9,20 7:5,19
8:2,1412:12
16:22 19:24 20:22
23:226:4 278
33:8 4420 66:21
80:20,24 114:15
115:15116:3
117:4 (24)

AL
INU'V

pulled 105:10
purchase 67:17

purpose 21:24
44:19

purposes 21:6

push 19:2
51:10,20 52:14,14
77:22 (6)

pushes 19:2

put 18:16 34:5
66:25 68:10 71:4
73:1492:11,16
100:20 113:11
(10)

putting 39:11
68:13

quality 93:7

queens 15:2
61:24

guestion 30:5,21

31:17 36:20
59:17,24 108:25

(7)

questions 7:24
81:13

quick 11:2515:9
25:168:8 (4)

quickly 59:21

quite 18:8 64:25
100:19

r 1:122:23:2

racist 85:7
111:15

radical 101:4
102:16

e fa
eDer—9,

LUZ 1L
raise 60:24 95:9
108:8 110:17 (4)

raised 95:7,18
raising 110:25
rate 54:24 62:12

raul 3:7102:21
107:11

raveneau 3.3
90:2191:1,4
93:10,21 (6)

re 106:8

reach 10:12
42:14 43:2 46:24
49:5 63:23 (6)

reached 9:25

reaching 9:18
46:15

reading 96:19
100:19

ready 4:17 5:12
41:15

really 16:9
18:4,10,11,20
20:10,20 22:18
23:725:1,2 29:14
30:548:2 50:22
58:18 70:6 71:5,5
73:9,11,24 74:21
91:14 92:10,19 93
:5,6,14,15,18,22,2
594:1101:5
109:5 (36)

reason 50:3
51:12 52:5 56:8
70:10 83:7 (6)
reasons 44:15

receipt 103:25
105:9

receive 12:5,11
13:10,21,23 63:13
106:12 (7)
received 9:13
recently 34:3
recognize 40:1
recognized 79:16
record 117:10

recover 12:2
59:18

recycled
71:15,20

red 16:343:19
58:5,9110:8 (5)

reduce 10:7 42:5
58:15 73:19
80:4,11 (6)
reduces 56:3,14
reduction 58:14
reflect 101:5
reform 108:3

regarding 85:3
86:16

regardless 39:8

regards 59:22
66:19 67:5

registered 4:10
89:5

regular 28:17
31:18 32:20,22
39:977:12,19
86:15 87:9 (9)

regulate 21:17
75:12

136
regulating 21:14
78:22

regulation
19:9,19 44:22
48:12 54:14 62:21
74:11 (7)

regulations 40:12
regulatory 1.5

7:18:2,13,22
46:11 94:8 115:16

()

related 117:13
relates 79:7
relation 97:11,24
relied 70:2

relief 9:6,14
10:5,18 (4)

remaining 26:23
29:7,9 31:15
33:2339:2048:18
51:1956:17 72:7
75:8 80:16 83:22
86:23 89:25 93:9
97:8101:23
105:16 111:21
114:24 (21)

remember 20:5
22:11 69:16

remind 12:17
14:17 107:8

reminder 16:7
remotely 1:94:6
renew 89:5
renewal 82:14,16
rent 28:1967:17

rental 39:16 63:4

LH REPORTING SERVICES, INC. 718-526-7100




In Re TLC Regul atory Review Hearing NYC - Taxi

Conmi ssi on

& Li nousi ne

repeat 5:10,13
109:10

repeated 5:23
6:1,4

replicate 80:18
reporter 1:22
represent 93:18

represented
78:13,15

representing
87:8

require 5:564:1
82:22

requirements 8:5

requires 14:15
80:282:11

requiring 65:10
research 66:24

resource 9:17
10:20 83:4

resources 32:1
85:21

respect 19:19
30:14 31:21 59:24
106:19 (5)

response
27:14,17 45:22
50:11 60:17 84:18
87:16,20,24 88:2
90:23 94:20,23
99:19 102:22
109:2 (16)

responsible
40:13,15 59:15

rest 65:14
67:23,24 83:8

AL
INU'V

92:1(5)

restaurant 48:14
05:12,14 114:14

(4)

restroom 91:23
92:8

restrooms 91:22
result 78:25
retired 74:12
retirement 55:12
return 106:8
returned 71:15

revenue 56:25
57:8

review 1:56:25
7:6,17 8:23 46:11
88:1594:9 115:16

9)

reviewed 75:2
reviewing 100:9
revise 79:2
revocation 78:25

richard 3:698:7
99:17,20 108:15

(%)

ride 18:8 20:16
22:956:16 62:2
63:5 (6)

riders 38:6,8,10
40:12,14 66:21 (6)

rides 14:4 61:16

ridiculous 90:14
98:20

e fa
eDer—9,

2021
right 6:719:18
20:10 24:11
25:19,23 28:10,20
30:6 31:8 34:18
38:942:19
46:18,24 47:2
50:251:552:1
54:1556:18 57:12
60:11,13,24 70:4,8
71:972:591:15
92:8 96:12
99:12,15,23
100:18,22
103:5,15
105:11,11 109:18
115:18 (43)

rivera 3:7 102:21
107:11,13,17 (5)

road 11:11
15:16,25 39:8
43:21 63:3,8 74:2
83:16 86:22
110:19 (11)

robbed 112:1
rollout 87:2
roof 57:275:7
rooftop 111:14
row 64:11
rude 34:12

rule 8:23 19:8,19
36:12 78:17,20
82:14,16,17 88:20
90:4,8
108:14,15,18
109:3 (16)

rulemaking
102:7

rules
7:2,13,20,25
8:4,7,10,11,15
36:939:11 40:11
44:21 48:10,11

53:11 56:7 69:13
78:21,22,24,24
79:3 80:20,23
83:2585:4,5
88:15,16 90:4
94:10 100:9,16,17
101:4 102:15
111:1 (38)

run 12:13

running 37:1
51:15

rush 15:18

ryan 1:13 26:6
60:9

s 2:2,23:2,2 (4)

safe 16:20 36:17
64:9,17 84:3 (5)

safely 16:12
38:6,10 44:5
83:16 (5)

safest 84:11

safety 80:24
83:11

said 22:997:13
101:15 110:12,22
112:15,18 114:1
117:10 (9)

salute 30:16

same 15:12 26:14
33:7 37:340:9
41:5,5 49:23
56:10 80:9 92:14
95:14,21 96:1,11
101:20,21
102:9,11 110:18
111:17 113:23,24
(23)

sat 20:6

satellite 104:2

127
LO7

save 28:2
savings 15:10
saw 93:10

say 20:2323:6,11
24:3 25:10 38:3
42:1,2 47:4,6
49:2550:351:13
52:5,1358:18
65:8 70:25 73:13
76:18 77:1,578:1
84.25 85:18 88:13
93:13 99:6
100:11,18 107:23
109:7 112:13
113:7 (34)

saying 73:17
77:19 108:15
109:20 (4)

says 53:6 85:13
scan 15:25
scenes 31:24

schedule 11:5

school 33:12
64:16

schools 64:18
schumer 9:25

scooters 62:25
63:4

scott 4:2 5:24
6:2,541:1943:11
58:24 (7)
screaming 47:17

screen 5:1757:3
68:23

screw 111:6

season 16:10

LH REPORTING SERVICES, INC. 718-526-7100




In Re TLC Regul atory Review Hearing NYC - Taxi

Conmi ssi on

& Li nousi ne

Novenrber—9—262% 138
seat 14:7,10,17 segments 11:18 settlements 50:2 | 68:1569:13 simplify 79:2
31:134:4 52:2 70:17,24
53:10,10 66:19,22 | selfregulate 71:5,14,25 72:9 simulcasted 4:6
67:887:7 (11) 62:17 seven 30:253:24 | 82:2583:12,15
82:18 86:17 87:2,7 since 9:710:16
seats 53:367:5 senator 9:24 92:11,15,24 95:18 | 50:6 61:14 70:14
several 10:23 97:1108:17 110:4 | 74:2579:20 86:19
second 38:4,17 send 52:6 90:12 62:14 63:2 113:12,23 (46) 88:23,23 (10)
61:6 88:19 93:14 106:21 108:23,25
103:6 (6) 110:10 (6) share 7:199:1 shoulder 105:11 | singh 2:6 32:7
11:13 26:1 35:13,14,16 (5)
seconds 26:23 senora 115:6 61:5,1062:363:8 | shouldn't 21:21
29:7,9 31:15 65:16 115:22 (10) | 38:19,24 39:6 single 113:15
33:2339:2048:18 | sense 55:9,20 112:19 (5)
51:1956:17 60:25 | 98:21 sharing 83:16 sir 103:10,19
72:7 75:8 80:16 showed 47:22
83:2286:2389:25 | sent 46:7 she 17:2,6,25 sit 14:12104:18
93:997:8101:23 31:373:18 shrunk 22:19
105:16,18 111:21 | sentiment 87:5 103:16,17 (7) site 12:13
114:24 (23) shut 51:16
separate 78:24 she's 85:19 sitting 104:1,3,10
sections 7:13 103:13 sic 8:755:24 64:8
separation 38:19 situation 28:4,5
sector 11:9 sheep 31:20,22 sick 38:7 97:23 115:1 (4)

sectors 8:611:19
38:940:7 (4)

see 11:1015:16
24:11 28:7 29:3
30:19 32:15 358
36:20 41:16 55:14
56:18 57:7 66:8
67:768:1,23
69:15,20 71:9
72:19,25 96:6
103:6,7 111:9
113:5 (27)

seeing 12:141:3
seem 19:11

seems 19:6
108:16

seen 12:1117:19
61:2167:19
101:17,20,21,25
102:9 (9)

segment 11:16

september 9:7
10:16

serve 20:1 83:4
84:6

served
17:2,14,17,23 (4)

service 12:12
17:7 24:15,17
26:9 33:839:24
78:14 88:18
114:11 (10)
serviced 9:20
services 39:13
serving 24:4
session 16:23
set 6:1983:7,9,12
94:10 101:10
117:8,18 (8)

settlement 52:1

shift 104:7 105:2
shipment 71:11
shirpa 84:17
87:14,17,21 88:1
©)

shoes 18:16
shooting 47:14
shop 77:7,16
short 14:7 95:5

shorter 15:12
50:16

shot 12:21112:1

should 7:20 8:11
35:19 36:6,15,18
38:11,17
39:1,5,14,25
40:3,6 46:8,16
55:23 57:7

64:4,7,16,20 67:23

side 19:2 21:22
sign 34:586:21
signals 16:6
signature 117:22
signed 5:156:20
25:25
26:12,15,17,21
108:11 109:10 (9)
significant 23:15

signing 13:11
46:25

signs 15:4 92:2,3
signup 4:95:4,19
silly 108:19
similar 10:12

simple 30:5

situations 80:25

six 30:245:4
89:18 95:13 (4)

sixandahalf 58:1
skateboards 63:1
save 106:1
saves 105:25

dip 104:5
106:9,21

sowly 15:24

small 18:13
95:11

smartphone
108:22

smoother 107:21

snake 35:1

LH REPORTING SERVICES, INC. 718-526-7100




In Re TLC Regul atory Review Hearing NYC - Taxi

Conmi ssi on

& Li nousi ne

Novenrber—9—262% 139

snow 95:2396:9 | 115:11,15116:2 sonam 2:427:13 | specifically 7:17 | statewide 66:20
(181) 29:25 92:9

so 9:310:20,25 status 86:5
11:3,7,14,21,22 society 84:5 sonma 29:17 speed 16:4
12:16,19 14:1 85:24 42:2,5,23 (4) statutory 80:4,6
15:10,19 soon 59:13 72:25
17:9,13,19 socioeconomic 95:19 spend 48:2474:1 | stay 23:134:23
18:20,23,23,25 86:5 92:20 93:6 (4) 100:6 102:14 (4)
19:8,13 20:10,16 sooner 10:25
21:12 22:5,20,24 sold 32:17 94:12 spending 89:8 steadfast 9:5
23:925:2327:3
28:5,15,19,19 solution 74:15 sorrentino 1:18 spent 61:16 steep 86:20
29:1,6,10 30:5,7 105:21 106:6,20 6:18 24:2 89:20
31:2,11,25 32:2,25 | 110:22,23 (6) stepped 16:25
33:2,7,19,25 sorry 24:959:5 speros 1:22 117:4
34:1,8,21 351 some 7:239:1 70:25 steven 1:176:17
36:12,14,20 19:12 21:23 22:21 spoke 28:2,3
37:7,13,14 39:1,6 | 34:11,12,19,25 sort 102:5111:15 sticker 34:4
40:11,21 50:20 51:4 66:23 spots 65:12,16,21
41:5,14,16 42:6,7, | 75:22,23 85:5 sound 99:5 stickers 14:21
8,11,20,22,23 86:1191:19 staff 7:725:1
43:21,23 96:15,16,17 97:2 spanish still 23:4 27:19
44:1,5,15,22 98:17,18 111:15 5:6,14,21,23 stakeholders 41:443:20 51:1
45:1,3,4,7,10 (24) 58:23,24 59:2,5 7:9,12,18 80:19 92:3,22
46:13,17,21 60:3 (9) 94:7 99:23 107:24
47:1,20 48:25 somebody stand 101:13 110:20 111:4
49:7 54:21,25 46:14,24 47:1 speak 5:9,16 104:3,11,14,17 (5) | 112:24 (14)
55:14 56:19,21 48:13 49:4 54:22 20:11 26:12,15,17
57:6,8 59:5,17,24 | (6) 47:148:259:8 standard 54:24 stop 16:3,947:17
60:6 62:10 65:20 66:2370:1886:3 | 83:13 86:21 92:197:18
66:23,25 67:8,11 someone 19:13 98:16 (13) (6)
68:12 69:2,4,15 106:11 110:12 standards 82:23
70:16,17 71:11 speaker 4:21 stopped 42:1
74:575:16 77:4,8, | someplace 19:3 27:9,12 29:17 stands 38:17 47:1052:297:22
13,15,21,23,24 113:5 32:6 35:11,12,14 (4)
79:1 86:10,20 37:20 41:11 43:7 start 33:1547:17
88:9,13,22 something 28:7 45:20 49:8 53:17 69:10 74:2579:8 | stopping 68:12
89:4,7,10,12,17,20 | 29:2,13 44:10 57:13 60:15 66:8 96:24 104:7 (7)
90:292:9 474 48:11 52:17 68:22 73:376:12 stops 67:23,24
94:10,17 54:1667:18 71:8 78:581:2084:16 | started 78:18 95:25
95:8,16,18,25 74:14 88:13 87:14 88:4 94:17 100:15
96:3,6 95:13,21 96:10 98:6 99:16 102:20 storage 92:16
97:1,3,21,2498:1 | 97:5100:4 (17) 109:16 112:6,7 starting 61:14 931
99:1100:11,24 115:14 (33)
101:4,15102:8,12 | sometimes state 4:17 streamline 79:2
103:5 33:14,19 34:8 speakers 4:10 14:11,15 66:20 108:17
104:17,19,24 36:11 43:17,19 26:20 79:16,23 80:7
105:3107:11 63:13 89:6 92:4 117:5 (8) streamlined 8:11
109:2,4 110:24 9) speaking 4:12
111:5,8 70:23 state's 80:19 streamlining
112:13,17,21,23 somewhere 19:7 107:20
113:18,22 35:7 114:8 specific 43:379:5 | statement 100:24
114:4,6,21 street 64:14

LH REPORTING SERVICES, INC. 718-526-7100




In Re TLC Regul atory Review Hearing NYC - Taxi

Conmi ssi on

& Li nousi ne

Noverber—9,—202% 140
83:11,18 88:20 suffering 50:4 52:17 110:5 (4) 86:198:15 34:17 35:3,10
89:1290:7 97:12 104:3,11,14,17 37:19 40:20
(7 suggest 58:7,13 systems 109:22 (35 41:10,18 42:10
110:3 115:6 (4) 44:7 45:13,19,25
streethail 13:8 t 3.2 taxicab 78:11 49:4 52:22 53:15
summons 42:12 57:11 58:20
streethails 46:10,1347:9 (4) | taboo 69:7,7 taxis 11:1113:19 | 60:2,6,14,20 64:23
111:13 65:25 66:11 68:7
summonses take 10:24 12:20 | tea 33:20 69:373:276:11
streets 16:19 79:12 80:19 13:10 16:23 17:12 78:4 81:17 84:15
83.6 19:14 22:35 team 43:2 87:13,19,23 88:8
sunday 15:11 31:3,24 33:11 90:16,19,25
strengthening 44:24 45:13 48:20 | technology 94:5,14,22,25 95:3
8:17,18 supplement 27:2 | 49:258:1468:15 | 35:22,24 37:4,9 98:4 99:14,22
77:2192:13,24 83:24 101:2 (6) 102:19,25 107:4,9
stress 93:14 supplementing 95:11 99:2 102:4 109:15 112:5
81:11 103:23 104:15 teenage 85:25 115:13,20,23
stressful 43:16 (25 117:7,10 (73)
support 40:2 tell 22:835:18
strongly 11:5 taken 24:1860:7 | 93:2497:19 text 108:23 109:1
115:6 supposed 88:14 65:22 98:15,21
98:18 114:3 105:7,17,19 than 12:332:15
structured 39:14 takes 16:942:3,4 | 106:23 114:22 39:9,17 43:25
surcharge 55:7 63:17,22,24 110:1 | (11) 54:3 63:6 95:8
structures 62:20 @) 113:14 (9)
surcharges 107:1 tells 102:2
struggle 89:1 110:15 taking 12:25 14:2 thank 5:1114:1
19:126:148:13 temporary 92:17 | 15:2216:15
struggling 75:21 | sure 12:2513:6 60:5 101:22 (7) 17:4,11 19:24,24
88:25 16:13 23:12 26:13 tenure 17:4 20:25,25 22:24
39:2547:5,5 talk 34:647:24 23:5,5,9,23,25
stuck 28:16 56:5 | 100:21 103:10 76:488:2497:10 | terminal 24:1,7,8,20,24
70:7 108:20 (11) 99:7 106:16 98:24,25 99:3 25:16,17,20,25
113:17 (8) 26:7,7,9 27:23,25
stuff 93:1 surplus 50:7 terms 10:12,13 29:11,15,21 31:16
110:5,16 talking 76:4,4 30:17 32:2,4,9 35:9
suspend 59:11 95:4,6,19 96:2 (6) 37:18,24 38:4
subject 78:23 terrorist 47:20 41:6,6,9 43:4,6
79:4 suspended tanya 25:3 45:12,16,16,18
79:12,22 85:14,16 testification 8:7 46:3 49:3,7 52:23
submit 27:165:2 | (4) task 7:1079:3 53:13,14,20 57:10
66:4 81:3 (4) 100:19 testify 4:86:21 58:17,19
suspending 79:17 7:1941:23 81:15 60:4,12,13,22
submitted 4:22 taxes 48:4 107:25112:11 (7) | 61:2,7
suspension 78:25 66:1,6,15,16
success 9:410:4 | 79:2581:8 taxi 1:46:107:11 | testifying 27:3 68:4,4,6,20,21
9:410:111:9,15 69:2,4,10,18
successful 21:8 suspensions 79:8 | 13:2,5,7,15,17,24 | testimony 72:8,23,2573:1
82:9 80:22 81:4,7 (4) 22:11 32:14 4:19,20,23 5:10 76:7,7,8,10,15
33:17,19 34:10 7:238:21 78:1,380:17
such 20:1523:15 | sworn 117:8 36:15,15 38:17 26:21,25 81:13,16,19
82:22 53:2461:3,864:5 | 27:2,11,16,20 84:12,14,21 85:1
system 515,14 82:2,6,20 83:3 29:16,22 32:5,10 87:11,12

LH REPORTING SERVICES, INC. 718-526-7100




In Re TLC Regul atory Review Hearing NYC - Taxi

Conmi ssi on

& Li nousi ne

Novenrber—9—262% 141
88:10,11,11 99:7 102:12 thinker 19:17 ticket 36:738:15 | 30:1,11 31:7,18
90:17,18 91:2 108:4,4 (24) 39:3,4,10 42:7 32:2,12,16,17 34:8
94:3,4 thinking 23:18 43:22 47:23 35:1,4,5,7
98:1,1,2,3,5,12 these 7:2520:20 | 29:2108:21 49:16,19 77:25 36:4,8,22 37:8
99:12,13,25 21:18 22:5 23:21 90:10,11,12,13 38:21 43:15
100:1,3 101:24 25:4,5 35:25 thomas 1:186:17 | 92:5110:9 (17) 44:13,25 47:7,16
102:17,18 37:1539:11 54:3 49:15,19
103:3,13 56:2 57:459:15 those 9:1911:20 | ticketed 38:14 50:13,13,18,19,22
107:5,7,16,17 64:179:281:2,11 | 14:1,20,21,2417:5 51:5,7,1457:24
109:8,13,14 91:18 92:2398:19 | 18:319:1435:24 | tickets 49:17 58:5,7,13 59:10,25
112:4,10 115:8 (22) 36:1337:351:11 70:24 91:16 61:11,13 62:21
115:11,12,19 56:13 57:22 64:3,18 70:25
116:4 (137) they're 36:7,8,12 | 65:20,23 till 31:4 71:3,11,15,20
37:850:24 55:24 71:6,12,20,21 74:5 72:2173:974:7
thanks 24:9 70:6 73:19 75:14 81:17 94:15 | time 12:2413:10 | 76:2477:9,14
34:18 35:17 37:17 | 89:8,13,16101:18 | 110:15111:18 15:10,2317:13 78:17 79:11
59:3,7 (6) 111:7 114:3 (14) 114:16 (28) 19:21,22,22 22:8 80:8,17,18
24:19 25:10 26:1 82:7,11,24,24
their 12:2015:4 | thing 18:2521:14 | though 110:12 28:335:240:19 83:5,7,9,15,25
16:14 18:16 30:1331:14 111:5 46:6 48:8,20,24 84:8 85:4,5,13
33:9,10,11,12 32:16,24 34:7 50:14,16 51:17,18 | 88:14,2193:4
34:2336:21 61:10 | 36:14 49:24,24,25 | thought 7:20 52:11,21,2353:13 | 96:22,2597:11,18
62:11,19 64:17 50:10 52:7 55:6 61:17 63:22,23,24 | 100:7,8,9
67:10 68:10,13 56:24 69:21 70:3 | thoughts 61:10 64:20,22 69:15,20 | 101:20,25
79:1,10 82:25 72:1273:1574:23 | 93:23 72:2373:1374:1 102:3,15 105:24
86:2592:12 937 75:18 77:17,17 76:24 77:2178:20 | 108:3,19 109:1
99:8 100:20 88:16,19 90:2,6 thousands 58:4,4 | 81:14 82:22 110:20,21
102:10 112:23 91:1197:10 63:4 78:13110:20 | 84:12,24,2589:13 | 112:2,19 115:23
115:5,19,20 (30) 100:11 112:18 () 90:1592:15,17,20 | (115)
113:16 114:22 93:7,7,2394:1
them 14:23 (33) three 17:1841:24 | 104:19,20 106:22 | tlc's 4:77:18:22
31:20,25 45:2 52:9 55:3 107:3,17 109:8,13 | 13:6 14:2415:1
34:11,12,25 things 12:1819:1 | 58:1061:14 65:18 | 110:10,16 78:19 (7)
39:10,18 40:4 22:17 256 26:5 103:21 105:21 113:9,13,23
44:24 48:4 51:2 31:2 36:13 106:6 108:11 115:19 116:3,5 tlcrules@tlcnycg
64:14,15 65:22 49:13,15 69:9 110:2 113:11 (14) | (70) ov 27:5,6 66:5
67:10 68:17 76:388:1591:7 94:16 107:10 (5)
71:7,20 77:22 100:18,20 108:4 thrive 11:9 times 22:21 39:8
91:19 93:599:2 111:20 112:14 45:4 50:12 55:3 today 4:126:10
101:17 106:11 115:21 (19) through 7:10 61:2365:18 74:24 | 7:17 9:1017:25
113:21 13:24 28:5 42:20 81:598:23 101:1 21:6 24:19 25:24
114:10,20,22 think 21:10,12 47:1352:4 114:1 (12) 26:12 27:3 40:25
115:10 (30) 37:1542:22,23 53:5,12 45:15 46:6,19
54:16 55:5 54:11,12,1261:18 | tina 3:390:21,24 | 52:24 60:6 68:11
themselves 63:7 | 56:6,10,24 57:6 63:11 75:6 90:7 69:11,21 79:13
69:9 72:16 73:11 104:2 109:3,6 tip 104:9,12 81:1599:11
there's 18:722:1 | 75:18 76:1 88:14 110:4 (19) 107:24 109:7 (24)
32:18 39:22 90:393:4,11 tlc 6:157:6
42:6,17,20 96:20,24 100:25 throughout 63:4 | 9:1,16 10:1911:8 | today's 4:25:2
48:16,25 49:13 106:14 108:19 70:15 12:4 14:15,20,22 6:8 7:16 (4)
50:7 54:7,9 109:5 110:25 15:3,20 16:16
56:8,2157:367:5 | 111:22112:24 thursday 51:10 18:821:7 25:1 together 25:5
68:1,12 98:21 (29) 26:2 28:8,9 93:24

LH REPORTING SERVICES, INC. 718-526-7100




In Re TLC Regul atory Review Hearing NYC - Taxi

Conmi ssi on

& Li nousi ne

Noverber—9,—202% 142
told 47:16 transit 77:11 108:1 113:2 (8) undercut 55:1 62:8 65:23
66:9,18 67:3
toll 28:14 transator tuesday 6:11 under stand 74:24 98:23 99:2
41:14,15 43:9 51:11,21 18:21 31:948:12 104:6,12,15
tom 24:9 58:23 (4) 53:4,11,12 73:23 106:11 107:11
turn 26:536:17 107:19 115:1 (9) 111:7 (30)
tomorrow 22:12 | transmission 43:19,21 64:12 (5)
93:20 underway 10:21 | updated 39:25
tone 83:8 turning 15:25 14:10
transparency updates 9:1
too 17:13 8:14 turns 16:2 undoubtedly
31:10,13 40:15 83:10 upheld 54:9
48:16,17 57:8 (7) | transportation twice 38:25
11:24 16:17 44:2 114:18 unemployment uphold 102:10,11
top 50:25 107:1 (4) 50:6
two 4:21 26:22 urge 12:4
topic 107:19 traveled 15:14 32:15,18 33:24 unfair 32:16 33:3
108:7 34:15 45:2 50:24 us 7:1917:21
treat 31:21 34:9 55:358:10 65:18 unfamiliar 84:1 22:4 23:16 24:19
total 9:11 47:8,19 (4) 77:10 86:6 96:14 34:20 35:17 38:11
97:3 unfortunately 40:23 43:22 44:1
touch 23:1 treated 41:4 104:3,18,19,20 102:5 48:9 55:25 66:9
24:22,23108:6 (4) | 82:22 106:17 114:20 69:11,19 77:3,20
(21) unintended 83:885:287:8
town 54:24 treating 48:9 19:12 92:19 93:16,22
twominute 79:4 96:23 97:25
track 39:18 tribunal 78:20 unique 62:23 105:25 107:10
106:4,22 type 38:2077:2 111:13,14 112:24
tried 18:1519:17 unmute 113:1,2,5,6 114:12
trade 78:11,12 20:1021:2522:3 | types 64:183:19 | 27:10,16,1941:17 | 115:8 (37)
23:3(6) 45:24 60:19
traffic 16:6 33:16 u 32 87:18,22 90:24 use 28:24 33:19
44:49,17 56:2,5 trip 13:963:17 94:22,25 99:21 40:355:12 65:18
61:21 70:7,9,22 95:21 uber 20:14 22:10 | 102:24 (13) 70:20 73:13111:4
79:1380:7 104:15 | 96:1,11,21,23 35:4,23 36:21 114:15,17 (10)
112:20 (15) 104:8,9,12,22 (11) | 37:848:20 unsafe
54:13,2555:21 111:23,24,24 used 5:18 41:22
trafficrelated trips 13:12,18,24 | 56:2 61:20 43:1459:2 71:11
70:24 63:1364:11,13 (6) | 62:1,3,6,1763:10 | untenable 80:25 | 95:12 (6)
64:10,13,18 77:3
train 114:14 trouble 113:2 84:23 86:2 89:16 until 5:12 61:19 useda 2:3
96:1,3,13,14 62:8,13 80:14 27:12,15,21,22,25
training 31:21 true 117:9 106:10 110:19 86:13 (6) 29:8,10 (8)
34:1382:10 111:8 (31)
83:14,14 (5) truly 82:23 unwarranted using 5:17,19
ubiquitous 83:6 21:22 8:21 35:23 37:9
transcript 117:9 | trust 72:10 105:24 (6)
ultimately 56:19 | up 5:16 6:20
transfer 110:1 try 34:21 92:22 14:13,1917:12 usually 64:15
ultraliberal 87:9 | 25:25
transferred 74:9 | trying 52:13 26:12,15,17,21 uturn 36:16,19
64:19 65:15,17 under 17:17 38:1447:151:14 | 47:11,12,15(5)
transfers 109:24 | 73:19 100:20 83:23 53:17 58:21 61:19

LH REPORTING SERVICES, INC. 718-526-7100




In Re TLC Regul atory Review Hearing NYC - Taxi

Conmi ssi on

& Li nousi ne

Novenrber—9—262% 143
vaccine 12:6,11 violations 83:16 48:11 49:14 59:21 | 103:3,9,13 105:16 | website 4.7
86:17 112:20 60:1 65:7 66:18 107:3,7,15 109:14
vaccines 12:7 67:469:972:3 111:21 112:4 wednesday 51:12
visible 14:16 73:13,14 76:18 114:24 115:12
valuable 83:4 78:191:21 (118) week 15:14,15
vison 15:916:21 | 93:13,22 97:10,18 22:15
value 54:5,8 84:2 99:8,25 100:3,11 warning 26:23
103:5,7,17 106:4 110:10 weekend 15:11
vans 56:13 visitors 62:22 111:19112:13 51:9
113:16 (48) wasn't 21:15
vehicle 13:13 voice 31:25 62:13 weekends 51:15
15:3 38:20 39:17 wanted 18:11,20
51:6 59:22 60:1 vollo 2:21 78:6 20:24 22:5 30:22 wav 40:5109:24 | weekends 51:24
65:14 66:25 81:21,22,24 82:1 41:23 49:25 85:1 113:17 114:19,20
67:2,11,22 83:23(7) 88:1399:6 109:20 | 115:2 (6) weekly 63:10
68:11,14 (11)
113:17,19 volume 26:20 way 16:1228:22 | weeks 9:21 28:20
115:2,10 (18) wanting 100:17 39:1,12 40:15 86:6 110:2 (4)
vote 19:20 22:4 51:22 52:16 53:3
vehicles 14:16 wants 54.22 57:369:573:25 welcome 6:8 65:1
40:6 65:23 67:17 voted 19:8 74:4,6 77:21,24 66:4 94:7 107:9
68:17 71:25 83:5 wanttaja 1:13 81:9100:18 115:22 (6)
109:25 (8) votes 22:20 26:6,7 27:15,18,23 | 101:6,20,21
29:7,9,15,20 31:15| 108:17 117:15 well 7:514:25
verifone 57:5 wage 111:1 32:4,9 33:23 (22 24:4,6,11,23 45:12
34:1535:2,9 50:18 53:11 60:13
versus 58:15 wait 50:14,16 37:18,24 39:20 ways 17:21 23:17 | 61:564:265:3
63:23 99:4 (4) 40:19 41:9 42:11 44:21 62:24 68:17 | 69:10 70:22
very 10:22 43:1,6 44:6,18 73:2497:7 (7) 72:4,10 82:24
11:7,1412:1,9,21 | waiting 51:152:9 | 45:12,18,23 84:290:18 113:24
19:1021:10 22:23 | 98:25103:11 46:2,9,20,2347:5 | we'd 12:17 16:15 | 115:19 (22)
25:7 34:1,12 104:19,20 (6) 48:18 49:3,8 17:3 25:24 (4)
45:7,8,10 50:15 51:1952:21 wellbeing 62:18
52:356:14 66:1 waived 110:9 53:14,20 56:17 we'll 5:19 24:22
69:6 71:10 84:21 57:10,13,18 58:19 | 25:23 44:23 (4) wellrested 63.6
88:10 89:7 90:17 walk 114:13 60:4,11,18,22 61:1
91:16,17,23,24,25 63:20 64:22 were 11:7,14 went 90:10
97:16,24 100:14 walked 20:5 65:1,6,25 16:18 24:11 30:20
107:5112:14 (35) 66:3,7,14 35:10,21 37:4,5 westchester
walkin 110:6 68:6,21,25 72:7 38:1340:24 28:11,12
veteran 30:24 73:1,6 75:8 41:3,4 48:3
walking 76:10,15 78:3,8 50:5,18 56:4 what 7:20
via 1:104:6,11 43:18,20,20,24 80:16 81:16,20,23 | 72:24 74:2386:22 | 19:3,18 22:4
52:4 115:23 (5) 44:4 (5) 83:22 84:14,19 95:19 96:2 100:9 28:18 30:7,12,22
86:23 101:13 103:9 36:22 37:2 42:18
victorias 77:11 wall 112:8 87:12,17,21,25 108:1,9 109:8 44:19 46:8,16
88:3,7 89:25 110:18 116:1 (30) | 47:21,2152:13,19
video 4:13,24 want 12:24 90:15,18,20,24 53:4,12 56:16
42:17,21 61:5 16:9,23 19:24 91:293:9 we've 19:852:14 | 69:12 77:6,13
103:9 (6) 22:24 24:22,25,25 | 94:4,21,24 95:2 54:18 78:12 (4) 86:14 88:16
31:9,11,23 34:45 | 97:898:3,6,11 101:17 102:3
violation 58:6,11 | 35:18 37:1442:16 | 99:13,16,20 wearing 86:10 106:4,22 107:23
70:23 105:6 (4) 45:9 47:6,24 101:23 102:18,23 110:17 (32)

LH REPORTING SERVICES, INC. 718-526-7100




In Re TLC Regul atory Review Hearing NYC - Taxi

Conmi ssi on

& Li nousi ne

Noverber—9,—202% 144
what's 93:24 while 15:24 32:635:12,14 64:7 71:7 72:24 wrote 64:25
95:10 96:6 34:14 35:20 36:6 37:2041:7,11 79:20 82:21,21
42:3,450:18 42:12,22 43:1,7 89:17 93:11,12 wu 2:8
whatever 19:19 59:10 83:20 (9) 45:3,13,20 46:15 95:24,25,25 97:6 41:11,16,21,23
23:331:2348:5 49:453:16 57:13 108:1 (22) 42:16 43:5 (7)
57:270:986:12 white 85:20,25 58:21 59:25
96:13 100:7 60:7,15 66:7,10 worked 61:18 x 1:2,6
102:1,4 (11) who 5:156:20 67:2 68:22,25
9:11 10:18 12:10 72:2273:3 workers 10:1 yeah 29:10,10
wheel 106:2 14:1 16:25 18:18 76:12,21 78:5 62:1371:2192:13 | 44:8,8,8,10,12
25:25 26:21 28:8 81:2,3,11,2084:16 | 94:2(5) 46:2 48:19 56:19
wheelchair 29:4 30:25 36:4 87:14 94:17 98:6 57:865:6 70:3
13:5,12,14,16 39:3,543:855:24 | 99:16 102:20 working 7:8 73:576:17 82:1
14:2,3,4 32:19 58:22 65:23 68:23 | 107:7,11 109:16 11:20,21 23:14,24 | 95:497:998:13
56:6,9,13 114:7 79:9 86:3114:12 110:11,12 112:6 30:1,3,16 35:20 103:9 105:17
115:10 (13) 115:9,21 (26) 116:2 (68) 48:3,20 50:17 107:19 108:14
61:17 88:22 (23)
wheels 105:25 whoever 33:7 winter 12:23 89:14,15,16 93:2
108:9 109:9 (20) year 9:21,22
when 4:14,17,23 | whole 13:131:4 wisely 73:14 14:11,14 15:23
5:813:14 18:2,9 51:24 52:16 70:16 world 11:24 59:11 79:23
20:526:23 27:8 80:23 (6) wish 17:24 21:4 16:17 35:22 88:23,24 89:3,9
30:23 32:17 24:6 25:12,13,18 101:11 (4) (11)
39:21,22 41:24 wholesale 6:25 28:21 (7)
43:19 47:9,15 worried 38:13 years 17:5,15,16
49:17,20 50:19 whom 41:12 wishing 4:8 18:319:21
52:455:2 worse 65:20 20:4,18 22:20
59:17,25 60:25 whose 22:1 117:7 | within 79:11 23:8 24:5 25:9
62:17 64:16,20 104:25 117:5,9 (4) | worth 51:24 30:2 32:21,25
70:7 71:2 78:18 why 7:2121:24 53:23,24 54:11
82:21 84:7 88:21 30:11,20 31:5,20 without 8:6 would 8:8,16,25 58:261:14 78:18
89:4,4,7,1196:12 | 36:9,24 42:10 38:12 64:12 18:17 27:1 44:10 82:4,5,18 89:18
100:15 108:24,25 | 45:7 47:10,11,17 49:2150:1552:18 | 95:8,1397:13,21
113:19 114:6 (45) | 50:351:1352:5 witness 70:8 58:7,8,12 65:3 103:20 105:22
54:25 55:14,17 117:7,11,17 (4) 72:1177:1,13 112:17 (31)
whenever 85:13 74:17,21 75:2 (22) 79:481:4,8 83:10
witnessing 72:13 | 91:6 94:14 104:15 | yellow 13:4 20:12
where 12:914:12 | widely 68:18 (23) 32:14 40:8,10
20:18 31:12 woman 91:22 54:2355:967:19
67:7,18 74:24 widening 79:19 wow 23:8 89:16 95:22
92:20 101:13,19 women 92:9 103:21 104:5
104:21 (11) wife 59:13 95:11 wreck 20:7 106:13 111:7,11
woodside 15:2 113:18 114:1 (17)
whereof 117:17 wild 20:16 write 107:22
22:9,20 word 15:9101:7 yes 27:23 29:20
whether 50:12 writing 4:22 32:937:24
will words 13:2 14:7 46:2,20,23 47:6
which 62:10 4:15,16,20,24 20:2323:11 25:17 | written 27:166:4 | 52:2553:20 54:7
65:22 67:12,19 5:9,1310:9,11 26:8 (6) 81:2,12,18 947 57:18 60:22 66:14
70:12,21 77:12 12:2 13:10 14:1 115:23 (7) 68:24 73:6 76:15
79:19,24 80:9 21:925:14 work 10:11 16:19 81:22 88:7 91:2
90:4 105:25 110:6 | 26:18,21,22 28:16 50:19,22 wrong 34:24 95:298:11 103:3
(13) 27:7,9,12 29:17 51:24 55:17,19 107:15 110:16

LH REPORTING SERVICES, INC. 718-526-7100




In Re TLC Regul atory Revi ew Hearing NYC
Conmi ssi on

Taxi

& Li nousi ne

Novenrber—9—262% 145
(25) 94:4,22,25 95:3 2011 17:16 25:11
98:399:13,21
york 1:36:9,23 102:11,18,24 2015 88:21
9:32410:111:10 | 104:2105:14
12:3,1314:5,11,14 | 106:12 107:4 2019 61:15
19:25 28:21 33:6 109:8,14 112:4,25
57:24 61:3,7,25 115:12 (115) 2020 6:24
62:22 64:5 66:20
79:16 83:3,5,12 yours 6:6 17:10 2021 1:86:119:8
84:11 89:11 117:19 (4)
104:16,23 105:22 | yourself 27:10
117:5(32) 41:17 45:24 60:19 | 4600 78:15
99:21 102:24 (6)
yorkers 12:5 6869 61:16
16:11 zakout 102:21
103:1,5,11,15,20 60000 65:17
you're 5:1713:6 | 105:17 107:5(8)
21:14 38:22 50:25 80000 65:15
60:10 65:1 66:3 zero 15:916:21
100:21 101:17 58:9,10 84:2 100000 54:2
115:22 (11) 104:9,12 (7)
200000 93:18
you've 12:11 zoom 1:104:6,11
24:15,1885:2 (4) | 26:13,14,16 (6)
your 4:12,14,151 | 204 9:10,19
6,18,19,23,24
5:8,10,11,17 250 96:24
8:21,21 10:20
11:6 13:11 16:19 430 104:7
23:17,18 24:14,17
25:17 586 9:12
26:2,9,14,16,24
27:4,8,10,16,20 842 78:21
29:15,21 32:4,10
34:16 35:3,9 865 100:16
37:18 40:20
41:9,17 42:15 1024 6:12
43:344:7,22,23
45:13,14,17,18,24 | 1100 9:15
46:10,25 49:3,6
51:6,7 52:22,23 1226 116:2,5
53:13,1457:11
58:19 1400 28:23
60:7,13,19,25
64:23 66:11 1969 35:6
68:6,15 69:2
72:2373:176:10 1993 62:15
78:3 81:14,16
84:12,14 86:7 87: | 2000 63:18 76:19
1,3,12,18,18,22,22
88:8 2003 77:10
90:16,19,25,25

LH REPORTING SERVICES, INC. 718-526-7100




