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AGREEMENT, entered into this T/b day of DL' 2021, by and between the City of
New York and related public employers pursuant to and limited to their respective elections or
statutory requirement to be covered by the New York City Collective Bargaining Law and their
respective authorizations to the City to bargain on their behalf and the New York City Health and
Hospitals Corporation (d/b/a) NYC Health + Hospitals (“NYC H+H") (hereinafter referred to
jointly as the "Employer"), and New York State Nurses Association (hereinafter referred to as the
"Association"), for the period from June 6, 2019 through March 2, 2023,

WITNESSETH:

WHEREAS, the parties hereto have entered into collective bargaining and desire to reduce
the results thereof to writing,

NOW, THEREFORE, it is mutually agreed as follows:

ARTICLE I - ASSOCIATION RECOGNITION AND UNIT DESIGNATION

Seetion 1.

The Employer recognizes the Association as the sole and exclusive collective bargaining
representative for the bargaining unit set forth below, consisting of employees of the Employer,
wherever employed, whether full-time, part-time per annum, per visit, hourly or per diem, in the
below listed title(s), and in any successor title(s) that may be certified by the Board of Certification
of the Office of Collective Bargaining to be part of the unit herein for which the Association is the
exclusive collective bargaining representative and in any positions in Restored Rule X titles of the
Classified Service the duties of which are or shall be equated by the City Personnel Director and

the Director of the Budget for salary purposes to any of the below listed titles:

Title Title Number
Accountable Care Manager”® 509530

Assistant Head Nurse 000480

Associate Midwife (Level A) 965130

Associate Midwife (Level B) 065140

Associate Nurse Practitioner (Level )+ 0966410

Associate Nurse Practitioner (Level I+ 966420

Case Management Nurse, Level |, Level 1l (PD) 50958

Case Management Nurse, Level I, Level 11 (FD) 50959
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Case Management Nurse, Level I, Level I1 (DOC) 06240

Case Management Nurse (DOS) 09968

Head Nurse 50935, 509350
Head Nurse (DOS) 06124

Home Health Nurse (Per visit) (Level T) 001310

Home Health Nurse (Per visit) (Level II) 001320
Midwife 509120
Nurse-Midwife 50912
Nurse-Practitioner+ 00196, 001960
Nurse Practiticner (DOS) 06068

Nurse Practitioner+ 970010

Nurse Practitioner (Primary Care/Behavioral Health)+ 670020
Psychiatric Nurse Practitioner (CHS) 009990

Sr. Case Management Nurse (DOS) 05207

Staff Nurse 50910, 09771, 509100
Staff Nurse (Department for the Aging) 05490

Staff Nurse (Per Hour) * 509110
Supervisor of Nurses 50960, 509600
Supervisor of Nurses (Level | and Level I1) (HRA only) 50960

Staff Nurse (CHS) Level 1# 009000

Staff Nurse (CHS) Level 118 000910
Quality Assurance Nurse (CHS)# 000930
Infection Control Nurse (CHS)# 000960
Clinical Nurse Specialist (CHS)# 000980
Educational Coordinator (CHS)# 000980

Nurse Practitioner (CHS)# 000990
Patient Care Coordinator {CHS)}# 001520

*This title is not covered by the City-wide Agreement, not eligible for pension or welfare fund benefits.

+ Pursuant 1o Section 20(e) of the MOA for this contract peried June 6, 2019 10 March 2, 2023, effeclive January
5,2020, the titles Nurse Practitioner (001960), Associate Nurse Practitioner (Level [) (966410) and Associate Nurse
Practitioner Level 1] (966420) were deleted and replaced with the titles Nurse Practitioner (970010) and Nurse
Practitioner (Primary Care/Behaviora! Health) (970020).

“Pursugnt to 8 MOA between the City, NYC H+H and NYSNA dated February 6, 2017, the titles Care Manager
(Registered Nurse) Levels ) and I were replaced by the title Accountable Care Manager.

#Refler to MOA between the City, NYC H+H and NYSNA dated July 23, 2018

Section 2.

The terms "employee” and “employees” as used in this Agreement shall mean only those
persons in the unit described in Section | of this Article,

[N
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ARTICLEII - DUES CHECKOFF

Section 1.

a. The Association shall have the exclusive right to the check-off and transmittal of
dues on behalf of each employee in accordance with the Mayor's Executive Order No. 98, dated
May-15;-1969; entitled "Regulations Relating to the Check-off of Association Dues" and-in
accordance with the Mayor's Executive Order No, 99, dated May 135, 1969 as amended by Executive
Order No. 107 dated December 29, 1986 entitled "Regulations Govemning Procedures for Orderly
Payroll Check-off of Union Dues" or any other applicable Executive Order.

b. Any employee may consent in writing to the authorization of the deduction of dues
from the employee's wages and to the designation of the Association as the recipient thereof. Such

consent, if given, shall be in a proper form acceptable to the City, which bears the signature of the
employee,

Section 2.

The parties agree to an agency shop to the extent permitted by applicable law, as described
in a supplemental agreement hereby incorporated by reference.

ARTICLE III - SALARIES

Section 1.

a, This Article IIl is subject to the provisions, terms and conditions of the Altemative
Career and Salary Pay Plan Regulations, dated March 15, 1967 as amended to date, except that the
specific terms and conditions of this Article shall supersede any provisions of such Regulations
inconsistent with this Agreement subject to the limitations of applicable provisions of law.

b. Unless otherwise specified, all salary provisions of this Agreement, including
minimum and maximum salaries, general increases, education differentials and any other salary
adjustments, are based upon a normal work week 0f 40 (37.5 in NYC Health + Hospitals ) hours
for employees in the titles of Staff Nurse, Staff Nurse (Department for the Aging), Assistant Head
Murse, Head Murse, Supervisor of Nurses, Midwife, Nurse-Midwife, Nurse-Practitioner, Associate
Midwife (Level A), Associate Midwife (Level B), Associate Nurse Practitioner (Level I) and
Associate Nurse Practitioner (Level 1), Accountable Care Manager, Nurse Practitioner, Nurse
Practitioner (Primary Care/Behavioral Health), Psychiatric Nurse Practitioner (CHS) and 35 hours
for all remaining titles, except for the title Home Health Nurse (Level I and [1) (Per Visit) and

Staff Nurse (Per Hour).Staff Nurse (Per Hour) may not work more than 40-hours in any given
week,

An employee who works on a part-time per annum basis and who is eligible for any salary
adjustments provided in this Agreement shall receive the appropriate pro-rata portion of such salary
adjustment computed on the relationship between the number of hours regularly worked each week

by such employee and the number of hours in the said normal work week, unless otherwise
specified.
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c Employees who wark on a per diem or hourly basis and who are eligible for any
salary adjustment provided in this Agreement shall receive the appropriate pro-rata portion of such

salary adjustment computed as follows, unless otherwise specified:

Per diem rate -

Hourly Rate -

1/261 of the appropriate minimum basic salary.

35 hour week basis - 1/1827 of the appropriate

minimum basic salary.

37.5 hour week basis - 1/1957.5 of the appropriate

minimum basic salary.

40 hour week basis - 1/2088 of the
appropriate minimum basic salary

d. The maximum salary for a title shall not constitute a bar to the payment of any salary
adjustment or pay differentials provided for in this Agreement, but said increase above the maximum

shall not be deemed a promotion.

Section 2.

Employees in the following title(s) shall be subject to the following specified salary (ics), salary

adjustment(s), and/or salary range(s):

July 6, 2019

17212019 07/06/13
TITLE Min Min
Accountable Care Manager * $87,037 $88,778
Assistant Head Nurse $80,256 $81,861
Associale Midwife Level A $92,246 £04,001
Associate Midwife Level B $98,010 $59,970
Assaciate Nurse Practitioner Leve! [ $02,246 $94,001
Associate Nurse Practitioner Level [§ $98,010 £99.970
Case Management Nurse (DOC)
Level | £78,691 £80,265
Level 1l $B1,653 $83,286
Case Manapement Nurse (DOS) $78,691 £80,265
Case Management Nurse (FD)
Level ] 578,601 $80,265
Level 1 $81,653 $83,286
Case Manapement Nurse (PD)
Level | §78,691 $80,265
Level I1 $81,653 $83,286
Head Nurse §81,653 $83,286

4
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Head Nurse (Sanitation) 581,633 £83,286
Home Health Nurse (per visit)
Level | $65.99 (per visit) { $67.31 (per visit)
Level 11 $74.25 (per visit) | $75.74 (per visit)
Midwife $87,037 $88,778
| MNurse Midwile $87.037 |.$8R,778
Nurse Practitioner $87,037 $88,778
Nurse Practitioner (Sanitation) $87,037 $88,778
Psychiatric Nurse Practitioner (CHS Only) * $104,308 $106,394
Sr. Case Manapement Nurse (DOS) $81,653 383,286
Staif Nurse # £78,691 $80,265
Staff Nurse (DFTA) # $78,691 $80,265
Nurse {Per Diem
Day Shift £303 £309
Evening Shift £328 $335
Night Shift £333 £340
Staff Nurse (Per Hour)
Day §50.14 £51.14
Evering/Night $52.66 $53.71
Holiday $55.16 £56.26
11212019 07/06/19
TITLE Mig Mig
Supervisor of Nurses
Level [ (HRA only) $87,037 588,778
Level {1 (HRA only) $102,712 | 8123,254 | $104,766 $125,719
Supervisor of Nurses §87,037 588,778
Qrientstion/Trajning Rate
Home Health Nurse (per visit)
Level [ $27241 Day $277.86 Day
Level Il $136 19 1/2 Day $138.9] 172 Day
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January S, 2020

01/05/20
TITLE Min
Accountable Care Manager * $88,778
Assistant Head Nurse $81,861
‘Associste Midwife Level A 594,091
Associate Midwife Level B $99,970
Associate Nurse Practitioner Level § {#7) NIA
Associgte Nurse Practitioner Level 11 (%) N/IA
Case Management Nurse (DOC)
Level $80,265
Level 1 £83,286
Case Managemeni Nurse (DOS) $80,265
Case Management Nurse (FD)
Level | $80.265
Level Il $83,286
Case Menagement Nurse (PD)
Level $80,265
Level i1 $83,286
Head Nurse $83,286
Head Nurse (Sanitation) $83,286
Home Health Nurse {per visit)
Level I $67.3| (per visit)
Level I §75.74 (per visit)
Midwife £88,778
Nurse Midwife $88,778
Nurse Practitioner (%) N/A
Nurse Practitipner {424} 5105,000
Nurse Practitioner (Primarv Care/Behavigral Health”nn) $115.000

[ 01705720 |
TITLE Min
Nurse Proctitioner (Sanitation) £8B,778
Psychistric Nurse Practitioner (CHS Only) * $106,394
Sr. Case Meanagement Nurse (DOS) $83 286
StafT Nurse # 380,265
Staff Nurse (DFTA) # $80,265
S1efl Nurse (Per Diem)
Day Shift $309
Evening Shift %315
Night Shift $340
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Staff Nurse (Per Hour)

Day S51.14

Evening/Night £53.71

Holiday §56.26

Supervisor of Nurses i . !

Level I (HRA only) $88,778

Level 11 {HRA only) (2444} 7 5115000

Supervisor of Nurses $88,778

O TRTNER

Home Health Nurse {per visit)

Level | £277.86 Day
Level 11 $138.91 172 Day

July 6, 2020, April 6, 2021 and August 6, 2021

07406720 04/06/21 08106421
Accountable Care Manager » $90,776 $91,003 $£93,733
Assistant Head Nurse $83,703 $83 912 %86,429
Associate Midwife Level A $96,208 $96,449 $99,342
Associate Midwife Level B $102,219 £102,475 $105,549
Case Management Murse (DOC)
Level | $82,071 $82,276 584,744
Level Il $85,160 £85373 $87,934
Case Manapement Nurse (DOS) | $82,071 $82,276 $84,744
Case Management Nurse (FD)
Level | $82,071 £82,276 §84,744
Level Il $85,160 £85,373 $87,934

07/06/20 04/06/21 08/06/21
TTLE
Case Management Nurse (PD)
Level ] £82,071 $82,276 $84,744
Level II £85,160 $85,373 £87,934
Head Nurse $85,160 $85,373 £87,934
Head Nurse {Sanitation) $85,160 $85,373 $87,934
Home Health Nurse {per visit)
Level | $68.82 (per visit) | $68.959 {per visit) | $71.06 (per visit)
Level i $77.44 (per visit) | £77.63 {per visit) | §79.96 (per visit)
Midwife £90,776 $91,003 £93,733

7
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Nurse Midwife $90,776 $91,003 03,733
Nurse Practitioner (") §107,363 $107,631 £110,860
Murse  Practitioner (Primary | $117,588 3117882 $121,418
Care/Behavioral Health®*")
Nurse Practitioner (Sanitation) $90,776 $91,003 §93,733
Psychiatric Nurse Practitioner | $108,788 $109,060 $112,332
(CHS Only)* ' ' '
Sr. Case Management Musse | $85,160 £85,373 $87,934
(DOS)
Stafi Nurse # $82,071 $82.276 $84,744
Steff Nurse (DFTA) # $82,071 582,276 $84,744
SiafT Nurse (Per Diem)
Day Shifi 5316 317 $327
Evening Shift $£343 £344 $354
Night Shift $348 £349 $359
Staff Nurse (Per Hour)
Day £52.29 $52.42 $53.99
Evening/Night £54.92 $55.06 $£56.71
Holiday $57.53 $57.67 $50.40
Supervisor of Nurses

$90,776 $£91,003 $93,733

t Level I {HRA only)

S117,588 $117,882 $121,418
Level Il {HRA only) (***%)
Supervisor of Nurses £90,776 $91,003 $93,733

rientati inj b
Home Health Nurse (per visit)
Level | $284.11 Day 528482 | Day $293.36 | Day
Level 1] $142.04 12Day | 514240 | 1/2Day | $146.67 | 172 Day
Notes:

# A Staff Nurse holding a permit to practice nursing will be paid $60 annually below the rate paid to a
Staff Nurse pending receipt of & New York State license to practics as & registered professional nurse.

~ OCB pmended Certification 30-82 (as previously emended) on August 16, 2017 to add Accountzble Care Mannger
(ACM) (TC 509530} and further amended ta delete Care Manager, RN Levels 1 and 11 (TC 509410 and 509420).
Decision: NYSNA, 10 OCB2d 13 (BOC 2017), as set forth in the Memorandum of Agreement dated February 6, 2017
end in Section 22 of the December 5, 2019 Memorandum of Agreement of the parties. Effective January §, 2020, the
ACM “salary cap” provisions of Section 1 1{b) in the MOA dated February 6, 2017 shall no longer apply
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* Title has been valuntary recognized pursuant to NYSNA, 10 OCB2d 16 (BOC 2017)

~* Titles gre earmarked for deletion once all incumbent employees are moved into either Nurse Practitioner (970010)

or Nurse Practitioner (Primary Care/Behaviorn! Health) (970020), pursuant 1o Section 20(a) of the December 5, 2019
Memorandum of Agreement of the parties

~Effective January 5, 2020, current employees in the existing NYC H-+H titles of Nurse Practitioner (001960) and
Associate Nurse Practitioner Level [ (966410) and Level 11 (966420) will either be moved to the newly established title
of Nurse Practitioner (970010) or Nurse Practitioner (Primary Care/Behaviora! Health) (970020) at the base salary
indicated sbove. In no event will an incumbent Nurse Practitioner reccive an increase in their current base salary of less
than $2,000, pursuant to Section 20(s) of the December 5, 2019 Memorandum of Agresment of the pasties

~nan Effective January 5, 2020, the Supervisor of Nurses Level 1T minimum end maximum sglary rates shall be
eliminated and replaced with & minimum annual base salary rate of $115,000 per annum, pursuant to Section 21(a) of
the December 5, 2019 Mémorandum of Agreement of the parties.

Note: The percentsge peneral wage increases above and set forth in section 3 (i) (8)-(d) below shall apply to the CHS
(former Corizon) tilles es set for in the MOA daled July 23, 2018 between the City, NYC H+H and NYSNA.

Scction 3. General Wage Increascs
i The general increases, effective as indicated, shall be:

a. Effective July 6, 2019, Employees in the units described above shall receive
a general increase of 2.00%.

b. Effective July 6, 2020, said Employees shall receive an additional general
increase of 2,25%.

& Effective April 8, 2021, said Employees shall receive an additional general
increase of 0.25%

d. Effective August 6, 2021, said Employees shall receive an additional
general increase of 3,00%.

e. Part-time per annum, per session, hourly paid and part-time per diem
Employees (including seasonal appointees) and Employees whose normal
work year is less than a full calendar year shall receive the increases
provided in 3(i) {a), (b), (c) and (d) on the basis of computations heretofore
utilized by the parties for all such Employees.

k. The Per Visit rate shall be increased by the same amounts as provided in
Section 3(i}a) through 3(i)(d).

ii, The increases provided for in 3(i) above shall be calculated as follows:
a. The general increase in 3(i}(a) shall be based upon the base rates

(including salary or incremental salary schedules) of the applicable titles in
effect July 5, 2019,
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b. The general increase in 3(i)}(b) shall be based upan the base rates (including

salary or incremental salary schedules) of the applicable titles in effect July
5, 2020.

e, The general increase in 3(i)(c) shall be based upon the base rates (including

salary or incremental salary schedules) of the applicable titles in effect April
5, 2021,

d. The general increase in 3(i)(d) shall be based upon the base rates (including
salary or incremental salary schedules) of the applicable titles in effect
August 5, 2021.

iii. General wage increases to be applied to salary consistent with the terms of this
agreement and past practice - that is, applied to an individual’s base and his/her
experience/longevity based upon what he or she currently receives, Wage increases are not
applied to the experience/longevity schedule.

iv. Structured Retirce Claims Fund 2010-2012 Round

All employees who have retired between January 21, 2010 through July 31, 2014
shall receive a lump sum payment concemning wage increases arising out of the 2010-2012
round of bargaining for all relevant earnings up to the date of retirement from the
Structured Retiree Claims Settlement Fund provided for in Section 4 of the June 19, 2014
NYSNA Memorandum of Agreement, in a total amount not to exceed $16.3 million.

V. Lump Sum Payments Stemming from the 2010 — 2012 Round

The schedule for actives for those continuously employed as of the date of payout;

12/21/15 ----=-- 12.50% (1/8 of the balance as of this date)
122117 - 12.50% (1/7 of the balance as of this date)
12/21/18 ~—-—- 25.00% (!/3 of the balance as of this date)
12/2119 wmeeee 25.00% (1/2 of the balance as of this date)
12/21/20 w=e=e== 25.00% (representing the remainder of the balance)

All emplayees who retire after July 31, 2014 shall receive lump sum payments
based on the same schedule as actives as set forth above.

vi.  The general wage increases shall not be applied to the “additions to gross™.

Section 4. Parity Provision

Effective July 1, 2006, each January | the salary rates in effect December 31 for the classes

of positions included in this Agreement, and any other salary rates subsequently in effect as a result
of the application of this provision, shall be adjusted by the addition thereto of the amount of the

10
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difference, if any, by which the average basic entrance salary of Staff Nurse in the hospitals listed
below shall exceed by $1,000 per annum or more the basic entrance salary of Staff Nurse (Title
Code No. 50910, 509100) employed by the City of New York or by the NYC Health + Hospitals in

effect for the twelve month period commencing with each date listed above. This section 4(a) is
suspended for the term of this agreement.

b. The January |'salaries shall be determined by examining the salaries in the hospitals listed
below on the preceding November 30 that are the then current salaries or the salaries that will be
effective on January 1, if known on the preceding November 30, in those hospitals. Adjustments
made pursuant to Section 4(a) shall be effective on the succeeding January 1. This section 4(b) is
suspended during the term of this agreement.

The hospitals whose salaries shall be used for parity calculations pursuant to Anicle 11, Section 4
of this Agreement are as follows:

HOSPITALS

Columbia Presbyterian Hospital

New York Hospital

Mount Sinai Hospital

St. Vincent's Hospital and Medical Center
Montefiore Medical Center

St. Luke's Roosevelt Hospital Center
Interfaith Medical Center of Brooklyn
Lenox Hill Hospilal

New York University Medical Center

Beth Israel Medical Center

Mary Immaculate Hospital

Maimonides Medical Center

New York Hospital Medical Center of Queens
Terence Cardinal Cooke Health Care Center

c. Section 4 is suspended for the term of this agreement.

Section 5. Expericnce/Longevity Pay

a. Effective July 21, 2014, experience/longevity pay shall be paid to employees on January
1* of each year afier one (1) through twenty-two (22) years of experience and an additional
experience/longevity step after 30 years, based on the total number of years of NYC H-+H/Mayoralty

service in any NYSNA represented title. The rates determined are set forth in Appendix A of this
agreement.

b. Effective January 1, 2008, employees at NYC Health + Hospitals with experience as a
registered professional nurse with an employer other than the NYC Health + Hospitals or a Mayoral
agency shall receive a maximum of ten (10) years of prior experience in placing an employee on the
appropriate step of the experience/longevity schedule.

Effective July 21, 2014 employees in Mayoral agencies with experience as a registered

11
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professional nurse with an employer other than the NYC Health + Hospitals or a Mayoral agency
shell continue to receive a maximum of ten (10) years of prior experience in placing an employee
on the appropriate step of the experience/longevity schedule.

Such prior experience shall only be credited if an employee is hired into the same or
equivalent title in the NYC Health + Hospitals/Mayoral agency as the employee held with the non-
NYC Health + Hospitals/Mayoral employer. Such credited experience shall be effective as of the
employees’ date of hire with the NYC Health + Hospitals/Mayoral agency.

Section 6. Evening and Night Shift Differential

a. Effective June 6, 2019, an annual differential in the amounts listed below shall be
provided to employees in the following listed titles who are assigned to the evening or night shift:

Accountable Care Manager

Assistant Head Nurse

Associate Midwife (Level A)

Associate Midwife (Level B)

Associate Nurse Practitioner (Level D*
Associate Nurse Practitioner (Level 11)*
Head Nurse, Head Nurse (DOS)
Midwife

Nurse-Midwife

Nurse-Practitioner®

Nurse Practitioner (DOS)

Nurse Practitioner

Nurse Practitioner (Primary Care/Behavioral Health)
Psychiatric Nurse Practitioner (CHS)
Staff Nurse

Staff Nurse (Department for the Aging)
Supervisor of Nurses

Supervisor of Nurses (Level | and Level 11) (HRA only)
Staff Nurse (CHS) Level I#

Staff Nurse (CHS) Level 11#

Quality Assurance Nurse (CHS)#
Infection Control Nurse (CHS)#
Clinical Nurse Specialist (CHS)#
Educational Coordinator (CHS)#

Nurse Practitioner (CHS)#

Patient Care Coordinator (CHS)#

b. An annual differential of $4,654 shall be provided to employees who are assigned
to the evening shift.

g, An annual differential of $5,689 shall be provided to employees who are assigned
to the night shift,

12
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d. Evening and night shift differentials shall be paid during authorized paid time off to
persons so assigned.

e Employees in the following listed titles are excluded from the provisions of this
Section 6 and shall receive a night shift differential in accordance with Article XX, Section 4 (b) of
this Agreement:

Case Management Nurse Level [, Level I[1 (DOC)
Case Management Nurse (DOS)

Case Management Nurse Level [, Level [[ (FD)
Case Management Nurse Level [, Level I (PD)
Senior Case Management Nurse (D0OS)

* Effective January 5,2020, the titles Nurse Practitioner (001960), Associate Nurse Practitioner (Level 1)(966410) and
Associate Nurse Practitioner Levet [1 (966420) were deleted and replaced with the titles Nurse Practitioner (970010)
and Nurse Practitioner (Primary Care/Behavioral Health) (970020)

#Refer to MOA between the City, NYC H+H and NYSNA dated July 23, 2018

Section 7.

The Association agrees that the City and the NYC Health + Hospitals has the entitlement to
institute an additional increase in the compensation for new and recent hires based upon an inability
to retain and recruit Registered Nurses.

Section 8.

In the case of an employee on leave of absence without pay the salary rate of such employee
shall be changed to reflect the salary adjustments specified in Article 111

Section 9.

An employee covered by this Agreement who is appointed, with no break in service, to a
higher title also covered by this Agreement, shall be placed on the schedule for the newly-appointed
title at the same experience level as the employee had in the prior title.

Section 10. DifTerentials
a. Department of Correction
An annual differential of $1100 shall continue to be provided for each employee engaged in

direct patient care on a continuing basis in a Department of Correction prison facility.

b. Education

i. An annual differential shall continue to be provided for each employee who
possesses an appropriate degree in nursing or an &llied health field from an accredited College or
13
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University, as follows:

Baccalaureate - 5900
Maslers - 31200

ii. Effective January 5, 2020, the annual differential rates shall be as follows:

Baccalaureate (in nursing or allied health field) 5900
Masters (in nursing or allied health field) 51,200
Baccalaureate of Science in Nursing® $1,800
Masters of Science in Nursing® $2,000
Doctor of Education, Nursing Practice or

PHD in Nursing® £2,500

Degrees must be from an accredited College or University. Employees may only be eligible
for one differential payment at a time and the differentials will be pro-rated for part-time employees.

*Excludes Nurse Practiioner (970010) , Nurse Peacttioner (Pnmary Cere/Behavioral HealthX970020), Psychwmtne Nurse
Practiioner (CHS) and Supervisor of Nurses Level [i (50960) pursuant 1o Section 20(b) and 21(b) of the December 5, 2019
Memorandum of Agreement

Note Effectsve January 5, 2020, Accauntable Care Monagers (ACM's) will be eligible for the new higher education differentials
However, with respect to the Baccalaureate of Science in Nursing, ACM's shall only receive a S900 differennal because a
Baccalauresie degree 15 8 requirement for working sn the ntle

0 Responsibility

Effective July 21, 2014 a differential of $1.00 per hour shall be provided for each Staff
Nurse, who is assigned or exercised responsibility on an evening or night shift for one or more Staff
Nurse(s), or for two or more units,

d. Differential for Working in a Higher Title

Any Nurse in a title covered by the agreement who is acting in a higher title pursuant to
written authorization, shall receive a differential equal to the difference between the rate of pay for
that individual and the greater of either the starting salary of the higher title or the annual amount
stated below pro-rated for the period of time applicable. Such differential is to be paid commencing
the 31st day of such assignment, and payment shall be made within sixty days of entitlement.

Assistant Head Nurse $450
Head Nurse 5550
Supervisor of Nurses $700
Midwife §700
Nurse Midwife £700
Nurse Practitioner $700

Nurse Practitioner (Primary Care/Behavioral Health) 3700

e. Certification
i Effective December 1, 2007 an annual differential of $1,378 shall be provided for
each employee who possesses an appropriate certification. Employees holding a nationally
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recognized certification in the field or area of specialization for which they are employed shall be
paid the differential. Employees must maintain certification and submit appropriate documentation
in order to continue receiving the differential. Failure to maintain certification will cause the

employee to lose this differential. An employee is entitled to receive only one (1) certification
differential at any time.

ii. Effective January 5, 2020, all NYSNA represented H+H Staff Nurse, Supervisor of
Nurses, Head Nurse, Assistant Head Nurse and Accountable Care Manager employees working in
the below areas who obtain and maintain the centifications listed beiow will be eligible for an
increased certification differential as follows:

Certification Stail Work Assignment Annual Diffcrential
Behavioral Health In-Patient Behavioral $3,000
Health/CPEP

Emergency Emergency Department $3,000

Surgica] Services Operating Room $3,000

Critical Care Critical Care Unit $3,000
Med-Surgical/Dialysis Med/Surg Unit $2,000

Certified Correctional Correctional Health $2,000

Health Professional

Effective January 5, 2020, all NYSNA represented Mayoral Case Management and H+H
Accountable Care Manager employees who obtain and maintain a certification in Case Management
will be eligible for an increased certification differential of $2,000 per year.

ii. Employees may only be eligible for one certification payment at a time and
certification payments will be pro-rated for part-time employees.

iv. Employees who are not eligible for the increased centification differential rates set
forth in sub-sections (i) and (iii) above continue to be eligible for the centification
differential rate set forth in sub-section {i} above.

£ Preceptor Pay

i. Employees assigned to preceptor duties will be paid additional compensation of SiMhour for
time worked as a preceptor, pursuant to the terms of the Preceptorship Program side-letier
atiached to this Agreement.

ii. Effective January 5, 2020, NYC H-+H shall increase the Preceptor Pay to $2/hr for NYSNA
represented employees working in Community Care,
i, Effective January 5, 2020, Accountable Care Managers (ACM’s) will be eligible to receive

the preceptor payment of $1/hr.

g. Application of Differentials

The differentials provided in this Section 10 shall not be a part of the basic salary or considered in
computation of a maximum salary of any employee.
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Section 11.  Early-year Retention Bonus

Effective January 5, 2020, NYC H+H and Mayoral Staff Nurses, H+H Accountable Care Managers
and Mayoral Case Management Nurses Level [ shall receive one-time lump sum retention bonuses
based on completing their full-time equivalent per annum hours (exclusive of overtime) as follows:

After completion of Year I’s paid full-time equivalent per annum hours:  $2,000
Afer completion of Year 2’s paid full-time equivalent per annum hours:  $2,000
After completion of Year 3's paid full-time equivalent per annum hours:  $2,000
Afier completion of Year 4's paid full-time equivalent per annum hours:  $1500
After completion of Year 5°s paid full-time equivalent per annum hours: $750

Lump sums shall be pensionable subject to applicable law but shall not become part of an
employee's base salary.

Lump sum payments shall be determined by the employee’s title entry date in the eligible title.

Staff shall be eligible for only one (1) lump sum payment per year and there shall be no retroactivity.

Section 12.  Clinical Ladder Program

Effective January 5, 2020, NYC H+H and Mayoral full-time Staff Nurses, H+H Accountable Care
Managers and Mayoral Case Management Nurses Level I will be eligible for one of the following

Clinical Ladder payments, based on the annual satisfactory completion of specific programs, courses
and/or projects,

Tier 1: $1500/yr, contingent upon annual completion of satisfactory portfolio
Tier 2; $2000/yr, contingent upon annual completion of satisfactory portfolio
Tier 3: $2500/yr, contingent upon annual completion of satisfactory portfolio

Criteria for each Tier within the various clinical specialties will be developed by NYC H+H and the
Mayoral Agencies and discussed with NYSNA and shall be consistent with the terms of the
Memorandum of Agreement dated December 4, 2019.

Section 13. Tuition and Continuing Education Fund (the *TCE Fund”)

Effective July 21, 2014 and continuing thereafter, pursuant to the provisions of Section 11
of the June 19, 2014 Memorandum of Agreement and a separate Agreement between the City of
New York, the NYC Health + Hospitals and the New York State Nurses Association, .75% of the
gross payrall annually shall be paid into the TCE fund.

Scction 14, Child Care and Elder Care Funds (the “CCEC Fund™)

Effective July 21, 2014 and continuing thereafter, pursuant to the provisions of Section 10
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of the June 19, 2014 Memorandum of Agreement and a separate Agreement between the City of
New York, the NYC Health + Hospitals and the New York State Nurses Association, .50% of the
gross payroll annually shall be paid into the CCEC fund.

ARTICLE IV - WELFARE FUND

Section 1.

a, In accordance with the election by the Association pursuant to the provisions of
Article X1II of the Citywide Agreement between the City of New York and related public employers
and District Council 37, AFSCME, AFL-CIO, the Welfare Fund provisions of that 1995-2001

Citywide Agreement as amended or any successor agreemen(s) thereto, shall apply to employees
covered by this Agreement.

b. When an election is made by the Union pursuant to the provisions of Article XIII,
Section | (b), of the Citywide Agreement between the City of New York and related public
employers and District Council 37, AFSCME, AFL-CIOQ, the provisions of Article X111, Section |
{b) of the 1995-2001Citywide Agreement, as amended or any successor agreement(s) thereto, shall
apply to Employees covered by this Agreement, and when such election is made, the Union hereby
waives its right to training, education and/or legal services contributions provided in this Agreement,
ifany. In no case shall the single contribution provided in Article X1, Section I {b) of the 1993-
2001Citywide Agreement, as amended or any successor agreement(s) thereto, exceed the total
amount that the Union would have been entitled to receive if the separate contributions had
continued.

Section 2.

The Union agrees to provide welfare fund benefits to domestic partners of covered

employees in the same manner as those benefits are provided to spouses of married covered
employees,

Section 3.

In accordance with the Health Benefits Agreement dated January 11, 2001, each welfare
fund shall provide welfare fund benefits equal to the benefits provided on behalf of an active
employee to widow(er)s, domestic partners and/or children of any employee who dies in the line of
duty as that term is referenced in Section 12-126(b)(2) of the New York City Administrative Code.
The cost of providing this benefit shall be funded by the Stabilization Fund.

Section 4,

This Agreement incorporates the terms of the May 5, 2014 and June 28, 2018 Letter
Agreements regarding health savings and welfare fund contributions between the City of New York
and the Municipal Labor Committee, as appended to this agreement.
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ARTICLE V - PRODUCTIVITY AND PERFORMANCE

Section 1.

Delivery of municipal services in the most efficient, effective and courteous manner is of
paramount importance to the Employer and the Association. Such achievement is recognized to be
a mutual obligation of both parties within their respective roles and responsibilities. To achieve and
maintain a high level of effectiveness, the parties hereby agree to utilize their best efforts to achieve

the highest levels of productivity and performance in the delivery of professional nursing care and
treatment of patients,

Section 2. Performance Compensation

The Union acknowledges the Employer’s right to pay additional compensation for
outstanding performance. The Employer agrees to notify the Union of its intent to pay such
additional compensation.

Section 3. Supervisory Responsibility

The Union recognizes the Employer’s right under the New York City Collective Bargaining
Law to establish and/or revise standards for supervisory responsibility in achieving and maintaining
clinical standards and performance levels of supervised employees for employees in supervisory
positions listed in Article I, Section 1, of this Agreement. Notwithstanding the above, questions
concerning the practical impact that decisions on the above matters have on employees are within
the scope of collective bargaining. The employer will give the union prior notice of the
establishment and/or revision of standards for supervisory responsibility hereunder.

ARTICLE VI - GRIEVANCE PROCEDURE
Section 1.

DEFINITION: The term "Grievance" shall mean:

(A) A dispute concerning the application or interpretation of the terms of this collective
bargaining agreement;

(B) A claimed violation, misinterpretation or misapplication of the rules and regulations,
written policy or orders of the Employer applicable to the agency which employs the grievam
affecting terms and conditions of employment; provided disputes involving the Rules and
Regulations of the New York City Civil Service Commission or the Rules and Regulations of the
NYC Health + Hospitals with respect to those matters set forth in the first paragraph of Section
7390.1 of the Unconsolidated Laws shall not be subject to the grievance procedure or arbitration;

(C) A claimed assignment of employees to duties substantially different from those
stated in their job specifications;

(D) A claimed wrongful disciplinary action taken against an employee.
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Section 2.

For all grievances as defined in Section 1(c), no monetary award shall in any event cover
any period prior to the date of the filing of the Step [ grievance unless such grievance has been filed
within thirty (30) days of the assignment to the alleged out-of-title work. This limitation shall not
apply to a violation of Article I1I, Section 10 D, "Differential for Working in a Higher Title."

The Grievance Procedure, except for paragraph (D) of Section 1, shall be as follows:

Step I. The Employee and/or the Association shall present the grievance verbally or in the
form of @ memorandum to the person designated for such purpose by the agency head no later than
120 days after the date on which the grievance arose. The employee may also request an
appointment to discuss the grievance. The person designated by the Employer to hear the grievance

shall take any steps necessary to a proper disposition of the grievance and shall reply in writing by
the end of the third working day following the date of submission.*

* N.B. In the case of gricvance in the NYC Health + Hospitals arising under paragraphs (A) through

(C) of Section | of this Article, the following STEP }(a) shall apply prior to Step 1] of this
Section:
Step I(a) An appeal from an unsatisfactory determination at Step I, or Step 1(a) where
applicable, shall be presented in writing to the agency head or his designated representative
who shall not be the same person designated in Step I. The appeal must be made within five
(5) working days of the receipt of the Step 1 determination. A copy of the grievance appeal
shall be sent to the person who initially passed upon the grievance. The person designated
to receive the appeal at this Step shall meet with the employee and/or the Association for
review of the grievance and shall issue a written reply to the employee and/or the Association
by the end of the fifth (5™) work day following the day on which the appeal was filed.

Step 1I. An appeal from an unsalisfaciory determination at Step I, or Step l(a) where
applicable, shall be presented in writing to the agency head or his designated representative who
shall not be the same person designated in Step I. The appeal must be made within five (5) working
days of the receipt of the Step I or Step 1(A) determination, The agency head or his designated
representative, if any, shall meet with the employee and/or the Association for review of the
grievance and shall issue a determination in writing by the end of the tenth (10™) work day following
the date on which the appeal was filed.

Step I11. An appeal from an unsatisfaciory determination at Step Il shall be presented by the
employee and/or the Association to the Commissioner of Labor Relations, in writing within ten (10)
working days of the receipt of the Step 11 determination. Copies of such appeat shall be sent to the
agency head. The Commissioner of Labor Relations, or his designee, shall review all appeals from
Step I determinations and shall answer such appeals within ten (10) working days following the
date on which the appeal was filed.

Step 1V. An appeal from an unsatisfactory determination at Step I1l may be brought solely
by the Association to the Office of Collective Bargaining for impartial arbitration within fifteen (15)
working days of receipt of the Step III determination.
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In addition, the Employer shall have the right to bring directly to arbitration any dispute
between the parties concerning any matter defined herein as a "grievance." The Employer shall
commence such arbitration by submitting a written request therefore to the Office of Collective
Bargaining. A copy of the notice requesting impartial arbitration shall be forwarded to the opposing
party. The erbitration shall be conducted in accord with the Consolidated Rules of the Office of
Collective Bargaining. The costs and fees of such arbitration shall- be -borne equally-by-the
Association and the Employer. The determination or award of the arbitrator shall be final and
binding in accord with applicable law and shall not add to, subtract from or modify any contract,
rule, regulation, written policy or order mentioned in Section | of this Article.

Section 3.

As a condition to the right of the Association to invoke impartial arbitration set fdrth in this
Article, the employee or employees and the Association shall be required to file with the Director
of the Office of Collective Bargaining a written waiver of the right, if any, of the employee or
employees and the Association to submit the underlying dispute to any other administrative or
judicial tribunal except for the purpose of enforcing the arbitrator's award.

Section 4.

Any grievance of a general nature affecting a large number of employees and which concerns
the claimed misinterpretation, inequitable application, violation or failure o comply with the
provisions of this agreement shall be filed a1 the option of the Association at Step 11l of the Grievance
Procedure, without resort to previous steps, except that a grievance concerning employees of the
NYC Health + Hospitals shall be filed directly at Step 11 of the Grievance Procedure. Such "group”
grievance must be filed no later than 120 days after the date on which the grievance arose, and all
other procedural limits, including time limits, set forth in this Article shall apply. All other individual
grievances in process concerning, the same issue shall be consolidated with the “group” grievance.

Section 5.

If a determination satisfactory to the Association at any level of the Grievance Procedure is
not implemented within a reasonable time, the Association may reinstitute the original grievance at
Step 11 of the Grievance Procedure; or if a satisfactory Step 1l determination has not been so
implemented, the Association may institute a grievance conceming such failure to implement at
Step IV of the Grievance Procedure.

Section 6.

If the Employer exceeds any time limit prescribed at any step in the Grievance Procedure,
the grievant and/or the Association may invoke the next step of the procedure, except, however, that
only the Association may invoke impartial arbitration under Step IV.

Section 7.

The Employer shall notify the Association in writing of all grievances filed by employees,
all grievance hearings, and all determinations. The Association shall have the right to have a
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representative present at any grievance hearing and shall be given forty-eight (48) hours notice of
all such grievance hearings.

Section 8.

Grievances relating to a claimed wrongfut disciplinary action taken against an employee
shall be subject to and governed by the following special procedure:

The provisions contained in this section shall not apply to the following category of
employees covered by this contract:

a8 Effective July 1, 2006, full-time employees with less than twelve (12) months of
service unless a longer period is agreed by the Association.

b. Employees covered by Section 75(1) of the Civil Service Law or Section 7:5:1 of the
Rules and Regulations of the NYC Health + Hospitals.

c. Employees paid on a per visit basis.

Effective July 1, 2006, any per diem employce who works at least hall-time per week and
has performed such per diem work at least twelve (12) months shall be entitled to utilize the
contractual gricvance procedure (including disciplinary maticrs) up to and including Step 111

Step 1. Following the service of written charges upon an employee, with a copy to be sent
to the Associalion's New York City office, a conference shall be held with respect to such charges
by a person who is designated by the agency head to review such charges. The employee may be
represented at such conference by a representative of the Association. The person designated by the
agency head to review the charges shall teke any steps necessary to a proper disposition of the
charges and shall issue a decision in writing by the end of the fifth day following the date of the
conference.

Step Il. If the employee is dissatisfied with the decision in Step | above, she/he may appeal
such decision. The appeal must be within five (5) working days of the receipt of such decision.

Such appeal shall be treated as a grievance appeal beginning with Step 11 of the Grievance Procedure
set forth herein,

Section 9.

A non-Mayoral agency not covered by this agreement but which employs employees in titles
identical to those certified to be covered by this contract may elect to permit the Association to
appes! an unsatisfactory determination received at the last step of its Grievance Procedure prior to
arbitration on fiscal matters only to the Commissioner of Labor Relations. If such election is made,
the Association shall present its appeal to the Commissioner of Labor Relations in writing within
ten (10) working days of the receipt of the last step determination. Copies of such appeal shall be
sent to the agency head. The Commissioner of Labor Relations, or his designee, shall review ali
such appeals and answer all such appeals within ten (10) working days.
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An appeal from a determination of the Commissioner of Labor Relations may be taken to
arbitration under procedures, il any, applicable to the non-Mayoral agency involved.

Section 10,

The grievance and the arbitration procedure contained in this agreement shall be the
exclusive remedy for the resolution of disputes defined as "grievances" herein. This shall not be
interpreted to preclude either party from enforcing the arbitrator's award in court. This Section shall

not be construed in any manner to limit the statutory right and obligation of the Employer under
Article XIV of the Civil Service Law.

Section 11. Expedited Arbitration Procedure,

a. The parties agree that there is a need for an expedited arbitration process which would allow
for the prompt adjudication of grievances as set forth below.

b. The parties voluntarily agree to submit matters to final and binding arbitration pursuant to
the New York City Collective Bargaining Law and under the jurisdiction of the Office of Collective
Bargaining. An arbitrator or panel of arbitrators, as agreed to by the parties, will act as the arbitrator
of any issue submitted under the expedited procedure herein.

¢. The selection of those matters which will be submitted shall include, but not limited to, out-of-
title cases concerning all titles, disciplinary cases wherein the proposed penalty is & monetary fine
of one week or less or written reprimand, and other cases pursuant to mutual agreement by the
parties. The following procedures shall apply:

i. SELECTION AND SCHEDULING OF CASES:

(1) The Deputy Chairperson for Disputes of the Office of Collective Bargaining
shall propose which cases shall be subject to the procedures set forth in this
Section 11 and notify the parties of proposed hearing dates for such cases.

(2)  The parties shall have ten business days from the receipt of the Deputy
Chairperson's proposed list of cases and hearing schedule(s) raise any
objections thereto,

(3)  Ifacase is not proposed by the Deputy Chairperson for expedited handling,
either party may, at any time prior to the scheduling of an arbitration hearing
date for such case, request in writing to the other party and to the Deputy
Chairperson of Disputes of the Office of Collective Bargaining that said case
be submitted to the expedited procedure. The party receiving such request
shall have ten business days from the receipt of the request to raise any
objections thereta.

(4)  No case shall be submitted to the expedited arbitration process without the
mutual agreement of the parties.
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ii. CONDUCT OF HEARINGS:

(1

@)

)
(4)

)

(6)

The presentation of the case, 10 the extent possible, shall be made in the
narrative form. To the degree that witnesses are necessary, examination will
be limited to questions of material fact and cross examination will be
similarly limited. Submission of relevant documents, etc., will not be
unreasonably limited and may be submitted as a "packet” exhibit.

In the event either party is unable to proceed with hearing a particular case,
the case shall be rescheduled. However, only one adjournment shall be
permitted. In the event that either party is unable to proceed on a second
occasion, a default judgment may be entered against the adjourning party at
the Arbitrator's discretion absent good cause shown.

The Arbitrator shali not be precluded from attempting to assist the parties in
settling a particular case.

A decision will be issued by the Arbitrator within two weeks. 1t will not be
necessary in the Award to recount any of the facts presented. However, a
brief explanation of the Arbitrator's rationale may be included. Bench
decisions may also be issued by the Arbitrator.

Decisions in this expedited procedure shall not be considered as precedent
for any other case nor entered into evidence in any other forum or dispute
except to enforce the Arbitrator's award.

The parties shall, whenever possible, exchange any documents intended 1o be
offered in evidence at least one week in advance of the first hearing date and
shall endeavor to stipulate to the issue in advance of the hearing date,

ARTICLE VII - REGISTERED NURSE TO PATIENT RATIOS

Section 1. Registered Nurse to Patient Ratios

a. The parties mutually acknowledge their ongoing commitment to ensuring safe patient
care and safe nurse workload levels throughout NYC Health + Hospitals. The parties further
acknowledge that a safe and reasonable nurse workload is an important factor in providing betier
patient care, improving patient outcomes, enhancing the work experience of Registered Nurses, and
addressing issues concerning the recruitment and retention of Registered Nurses.

b. The Employer agrees to maintain the following number of Registered Nurses on each
unit on each shift in In-Patient and Emergency Room units within the eleven (11) Acute Care

Hospitals:
Department/Specialty Area RN to Patient Staffing Ratio
Med/Surg 1:6
ICU/CCU/NICU/PICU/PACU 12
(and all critical care units)
Stepdown/Telemetry i:4
CCU Stepdown i4
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Maternal/Child (Couplet)

Behavioral Health

Rehab

Labor and Delivery

Emergency Department (Trauma)

Emergency Department (Critical Care)

Emergency Department (Non-Critical, High Resource)
Emergency Department (Non-Critical, Low Resource)
Operating Room

Pediatrics:

-

[N

e e
hmbeln b UGy

c. NYC Health + Hospitals agrees to maintain the number of nurses per unit per shift
reflected in the above ratios. NYC Health + Hospitals retains the flexibility, for nursing leadership
and RN staff, to allocate patients among nurses in a unit on a shift according to the professional
determination of appropriate patient care. The parties agree that all relevant facts and circumstances
should be taken into consideration in determining appropriate patient care.

Based on the parties’ shared commitment to the mission of NYC Health + Hospitals and the care
of patients, the parties mutually agree and reaffirm that the existence of staffing ratios unequivocally
would not provide n basis for the refusal of any patient assignment.

d. The Employer agrees to expeditiously recruit for and hire the number of Registered
Nurses necessary to achieve the nurse to patient ratios set forth above.,

e. Head Nurses and Supervisors of Nurses will not be included in the ratios set forth above
provided, however, that Head Nurses may provide patient care on an as-needed basis in order to
enhance Registered Nurse staffing.

f. Inthe event that the number of nurses on a unit falls below the specified ratio levels on

a given shift (e.g. because of a sick call-out, LOA, etc.), the Employer will re-establish the agreed-
upon number of nurses in each unit expeditiously.

Section 2. Implementation of Nurse to Patient Ratios and Discussion of Ongoing Issues

a, Upon ratification of this Agreement, the System-Wide NPC will serve as the Safe Staffing
Committee.  The Safe Staffing Commirtee will meet within ninety (90) days of ratification to
discuss

i. the timeframe and process for expeditiously hiring the additional RNs who will
be placed in units in accordance with the ratios set forth above; and

ii. the units where the new hires are being placed.

1 For non-trauma, non-critical patients, the nurse-to-patient staffing ratio will depend on the anticipated or known
acuity of the patient

2 For non-treuma, noa-critical patients, the nurse-to-patient staffing ratio will depend on the anticipeted or known
acuity of the patient
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b. The Safe Staffing Commitiee will meet as ofien as needed, but not less than six times
per vear, to discuss;
i. the methods for improving recruitment and retention within NYC Health +
Hospitals. These discussions shall include, but not be limited to, the establishment
and/or enhanced use of dedicated float pools, “weekend +1" schedules, and increased
Alternative Work Schedule opportunities,

ii. the madification of a ratio, if necessary, as a result of change in patient acuity or
case mix in & particular unit which affects patient and nursing needs; and

iii, the appropriate ratio in new units, or in units where there is a clinical
programmatic change that fundamentally alters the character of the unit and which
affects patient and nursing needs,

¢. The Safe Staffing Committee may refer issues in the categories above that are best
addressed at the local level to the Facility-based NPC.

d. QOver the next eighteen (18) months, the Safe Staffing Committee will discuss staffing
and workload issues in the ambulatory care and long-term care units.

e. The Safe Siaffing Committec will review and discuss Protests of Assignment related to
staffing issues presented by NYNSA. If requested by NYSNA, the Employer will provide
supporting documentation relating to specific POAs and/or (o staffing concems identified by
NYSNA. Neither party waives any existing rights under New York Stale law.,

Section 3. Resolution of Disputes Concerning Registered Nurse to Patient Ratios

a. Both parties recognize that the implementation of Nurse to Patient Ratios will require a
reasonable time to be fully operational. Accordingly, NYSNA agrees not 1o initiate this dispute
resolution procedure prior to July 1, 2021 for disputes arising from the reasonable “ramp up” of
hiring Registered Nurses sufficient to meet the ratio requirements.

b. After July I, 2020, if there has been a regular and consistent pattern of Registered Nurse
to patient ratios in a particular facility or unit falling below the ratios set forth above, and the pattern
is unrelated to the reasonable “ramp-up” discussed in Section 3(a), NYSNA may submit the dispute
to the Facility-based NPC, The Facility-based NPC shall meet to attempt 1o resolve the dispute
within fourteen (14} days of the parties bringing the dispute to the NPC’s attention,

¢. If the dispute is not reselved within fourteen (14) days from its submission to the Facility-
based NPC, either party may submit the dispute to the System-wide NPC. The System-wide NPC
shall meet to attempt to resolve the dispute at its next regularly scheduled meeting, but in no event
more than thirty (30) days from the submission of the dispute to the System-wide NPC.

d. If the dispute is not resolved within thirty (30) days from its submission to the System-
wide NPC, either party may submit the dispute to the President/CEO of NYC Health + Hospitals.
The President/CEO shall attempt to resolve the dispute within thirty (30) days of the submission of
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the dispute to him/her.

e. Ifthe President/CEO does not resolve the dispute within thirty (30) days, either party may
submit the dispute to Scheinman Arbitration and Mediation Services (“SAMS"). SAMS shall

convene the parties, either in person or telephonically, to attempt to resolve the dispute within one
(1) week of the submission of the dispute to SAMS.

f. The parties may jointly agree, in writing. to extend the time limits set forth above.

ARTICLE VIII - WORKPLACE VIOLENCE PREVENTION

a. The Employer acknowledges its responsibility to maintain a safe, non-violent workplace
consistent with applicable State and Local law, applicable collective bargaining agreements

and NYC H+H and NYC Mayoral Agency-specific Workplace Violence Prevention
Policies.

b. Facility-specific workplace violence and/or employee safety issues may be raised by
NYSNA to the NYC H+H Chief Nursing Officer at that facility (or the authorized designee
at @ Mayoral Agency). The parties agree to discuss the issues raised by NYSNA in a timely
manner at the facility-based Nursing Practice Council meetings (or labor-management
meeting/health and safety meeting at a Mayoral Agency). If the parties jointly agree that a
system-wide discussion is necessary to address the cause or proposed solution to a particular
situation, the matter shall be referred 1o the NYC H+H System-Wide Nursing Practice

Council (or to the NYC Office of Labor Relations for Mayoral Agencies) for further review
and discussion.

c. NYC H+H and the Mayoral Agencies shall inform NYSNA union representatives as soon
es practicable of any serious on-the-job injuries or workplace violence assaults suffered by
a NYSNA bargaining unit member. The unit member’s name and contact information will
be provided to NYSNA with the member’s consent.

d. Notwithstanding the provisions of this Article, neither party waives their existing rights
and/or responsibilities under law, applicable policies/procedures and/or the coliective
bargaining agreement with regard to workplace violence and employee safety.

e. NYSNA and the Employer further agree to support employees subjected or exposed to
workplace violence. This support may include, but not be limited to:

1. Offering Employee Assistance Program (EAP) services to employees, whether they are
victims, witmesses, or otherwise affected by workplace violence.

!-I

Offering assistance to employees, upon request, with filling out the appropriate workers’
compensation forms.

3. Consideration of reasonabie requests by an employee affected by workplace violence for
a schedule modification, assignment modification, visitor (patient and family)
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restrictions, and other similar work adjustments as may be feasible for the employee 10
fully resurne working.

f. For the purposes of this Article, the definition of “Workplace Violence” shall be the
definition contained in the NYC H+H or Mayoral Agency Workplace Violence Prevention
Policies and shall also include the definition contained in  NYS Department of Labor
Regulations 12 NYCRR Part 800.6 {d) (11), as set forth below:

Any physical assault or acts of aggressive behavior occurring where 2 public

employee performs any work-related duty in the course of his or her employment including by not
limited to:

i An attempt or threat, whether verbal or physical, to inflict physical injury
upon an employee;

i, Any intentional display of force which would give an employee reason to fear
or expect bodily harm;

iii. Intentional and wrongful physical contact with a person without his or her
consent that entails some injury;

iv. Stalking an employee with the intent of causing fear of material harm to the

physical safety and health of such employee when such stalking has arisen through and in
the course of employment.

g. The parties agree to the posting of signage in appropriate worksite locations to deter
workplace violence,

ARTICLE IX — POSTING AND FILLING OF VACANCIES

& NYSNA bargaining unit vacancies at NYC H+H, shall be posted on its public and intemal (employee
only) internet web sites. Bargaining unit vacancies at the Mayoral Agencies shall be posted on its
public and intemal (employee only) DCAS web sites. NYC H+H and Mayoral Agencies shall not

be precluded from posting such vacancies in any other additional forums or locations it deems
appropriaie.

b. Notwithstanding the above, all promotional NYSNA bargaining unit vacancies shall first be posted
internally for a minimum of five (5) business days, except when such vacancies are to be filled on
an emergency basis as deemed by the Employer.

c. Information on vacancies, budgeted positions, hiring, and bargaining unit turnover may be
included as a topic for discussion at NPC and/or Labor-Management meetings.

d. In the case of vacancies on units for which bargaining unit members working on the unit
request a change in shift/tour, the employer will make good faith efforts to grant such request

of qualified applicants from within the unit, when clinically prudent as deemed by the
Employer.

e. In the case of hiring for promotional and/or lateral vacancies within the NYSNA bargaining
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unit, the Employer will make good faith efforts to ensure that a selected internal candidate
is able to transfer to the new position/title without losing the position because they are being
held in the prior position.

ARTICLE X - WORK SCHEDULES

The City of New York and the NYC Health + Hospitals shall post a schedule of each
employee's work assignment not less than two (2) weeks in advance of the start of each work cycle,
but shall endeavor to post the work assignments at least four (4) weeks in advance of he start of
each work cycle.

Except when prevented by circumstances beyond its control, or when accommodating the
particular employee affected, any change in work schedule within the month shall be posted not less
than 48 hours in advance of the scheduled date of change. A copy of such change shall be given to
the employee affected,

ARTICLE X1 - REASSIGNMENTS

All routine, non-emergency changes of assignments of an involuntary nature will be given
to the employee in writing two weeks in advance and shall state the duration of the assignments, if
known. In the NYC Health + Hospitals, if the reassignment involves a change of tour, the employec
will be given four (4) weeks written notice, The Mayoral Agencies will make their best efforts to
give more than two (2) weeks written notice of reassignments involving a change of tour; such
notice will not be made in an arbitrary or capricious manner.

ARTICLE XII - SENIORITY

The Employer will fumish annually to the Association seniority lists by lacility and will
correct such lists from time to time as may be necessary. Such lists shall reflect each employee's
date of original appointment and length of service in the employee's current title. The list will
conclusively establish an employee's seniority in the facility uniess the employee protests it, in
writing, within thirty (30) days from the time it is funished or, if the employee is on absence leave
or vacation or otherwise unable to so protest it within such time, within thirty (30) days after the
employee returns from such leave or vacation or such disability is removed.

ARTICLE XIII - FACILITY-BASED AND NYC H+H-WIDE NURSING
PRACTICE COUNCILS

Section 1.

The City of New York and NYC Health + Hospitals recognize that emplovees covered by
this Agreement have a unique contribution to make towards maintaining and improving professional
nursing care, Therefore, procedures should be developed whereby the views and recommendations
of the employees covered by this Agreement can be heard and considered in the decision making
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process within each institution.

The City of New York and NYC Health + Hospitals recognize the importance of Registered

Professional Nurses adhering to the scope of the Nurse Practice Act and the standards of the
profession.

Section 2. NYC Heaslth + Haospitals

A facility-based Nursing Practice Council (“NPC”} shall be maintained at each NYC Health
+Hospitals institution that employs nurses represented by the Association to consider the problems
of nursing practice and to make recommendations on such matters. The NPC should be comprised
of an equal number of members of nursing management and of the Association. Where applicable,
Association members should consist of one from each ¢linical service/specialty with a cross section
of titles currently utilized in the respective facility or agency. Members of nursing management
serving on the NPC should be composed of representatives from the services within the facility or
agency. The NPC shall select co-chairs (one selected by management members, and one selected
by the association members) who shall serve for 12 months (and may be re-appointed by NYC H
+H or NYSNA, respectively). A quorum shall consist of a majority of the respective association
and management membership of the committee. NYC H +H and NYSNA may replace members of
the committee upon reasonable notice to the other party and the co-chairs, provided such
replacement is not intended to prevent the committee from reaching consensus or solely to reverse
an existing consensus. The NPC shall meet on a monthly basis on a schedule established by the
committee, unless the parties agree otherwise. The discussions of the NPC should be professional
and collaborative in nature, provide an overview of local Nurse Practice Council meetings in a
systematic manner; provide Nursing staff and Management an opportunity to share concemns
impacting Patient Safety at facilities; striving to address issues regarding nursing practice; nurse
recruitment, engagement, satisfaction and retention; cultural sensitivity and cuiturally competent
care; nurse-sensitive indicators of performance; patient satisfaction; patient safety; and patient
outcomes in a mutually respeciful manner. Both parties agree to align their activities to support
mutually agreed upon recommendations, Each NPC shall utilize evidence provided by the
collection and analysis of data as the basis for decision-making.

Section 2 A.
l. NYC H+H and NYSNA are committed to taking a coordinated, cooperative
approach lo improving patient satisfaction, patient outcomes, nurse satisfaction,

and nurse recruitment and retention in all services and departments; and
improving community health.

2. NYC H+H and NYSNA are committed to continuing to offer excellent care
services and maintaining and improving NYC H+H's reputation and public
image as a provider of choice in the community.

3. The parties will ensure that a NPC is fully functioning at each facility;
4. The focus of each facility NPC will be innovative, collaborative, and evidence-

based initiatives to:
8. Promote nurses’ job salisfaction by directly invelving them in decisions
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that affect nursing practice.
b. Foster a coliaborative atmosphere that supports a culture of safety, which

in tumn results in better patient outcomes and greater job enjoyment and
satisfaction.

¢. Encourage the professional development of nurses.

d.” Improve the quality of care and safety of patients.

e. Improve the patienl experience, as evidenced by survey results,

f. Identify ways to provide culturally sensitive, culturally competent care.

g Analyze the allocation of resources to maximize care, capacity, and
patient care needs.

h. Such other issues and/or areas of concern that are mutually identified and
agreed to by the NPC.

5. NYC H+H and NYSNA shall establish a NYC H+H-wide NPC that will:

a. Consist of an equal number of labor and management representatives;

b. Ensure that each facility is adequately represented on the steering
commitiee;

c. Establish standardized procedures and protocols for the facility NPC’s

d. Provide a forum whereby facility NPC’s will regularly report to it on their
mecetings and initiatives

e, Establish a joint mission, ground rules, and meeting schedule based on
colleboration and consensus-based decision-making.

6. The Chairs of the NYC H+H wide NPC shall be the President of the NYSNA

NYC H+H/Mayoral Executive Council and the Nurse Executive designated by
NYC H+H.

7. The NYC H+H-wide NPC shall act as a steering committee, guiding,
coordinating and supporting the activities of the facility-based NPCs to ensure
consistency across NYC H+H. It shall also serve as a forum for discussion of
any longstanding unresolved issues at the facility level. The Steering Committee
shall determine the implementation timeline for expanding current activities.

8. The NYC H+H-wide NPC shall establish common data collection practices for
facility-based NPC, and common targets for nurse-sensitive indicators of

performance, and assist the facility-based committees to develop strategies to
achieve the targets,

9. The NYC H+H-wide NPC shall utilize evidence provided by the collection and
analysis of data as the basis of decision-making.

10. To support the work of the NYC H+H-wide NPC and the facility-based NPCs,
NYC H+H and NYSNA shall jointly fund and select, through grants or other
available means an individual or organization with experience in fostering
collaborative efforts by labor and management. The role of this person or
organization will be to assist the parties in fostering a productive and cooperative
approach to solving problems and working together effectively to implement the
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goals of the NYC H+H-wide NPC and facility-based NPCs.

11, The parties may agree to enlist the assistance of experts in the assessment of
evidence-based best practices.

12, The parties will explore the expansion of the NYC H+H-wide NPC to include
other direct patient care and support service providers.

13. The NYC H+H-wide NPC and the facility-based NPCs shall not modify the
collective bargaining agreement.

14. The NYC H+H-wide NPC and the facility-based NPCs shall operate by and act
on consensus only. The failure to reach a consensus shall not be the basis fora
grievance or any other action.

15. The parties will periodically monitor the effectiveness of this Program.

16. All requests for information solely in connection with the activities of the NPC
will be resolved through the NPC process.

17. Information provided in connection with this provision will only be used by the
NPC for the purposes established herein.

Section 3.  City of New York Mayoral Agencices

The City of New York Mayoral Agencies and NYSNA egree that, as needed, nursing
practice issues shall be incorporated into the existing labor management process at each agency,
subject to the following additional conditions;

a) Nursing practice issues shall be included as a specific agenda item at the labor

management meetings, as needed;

b} The nursing practice discussion shall be professional and collaborative in nature and its
focus should be consistent with the H+H facility based NPC’s, as set forth in section
2A(4) above;

c) To the extent necessary, 8 management representative who is also a registered nurse or
licensed physician may participate in the discussion. However, an agency shall not be
required to hire a management representative for this purpose,

d) IfNYSNA believes there is a particular nursing practice issue that impacts the Mayoral
Agencies in a similar manner, it may request that a Citywide Nursing Practice Council
meeting be convened by the NYC Office of Labor Relations to discuss the issue.

Section 4.

The Corporation/City of New York shall work towards the elimination of non-nursing
functions where performed by Registered Professional Nurses. The Nursing Practice Council in
each facility (or labor-management committee in Mayoral Agencies, consistent with the provisions
of Section 3) shall consider steps to be taken by the facility to relieve Registered Professional Nurses
of tasks and responsibilities which in the judgment of the Nursing Practice Council (or labor-
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management committee in Mayoral agencies, consistent with the provisions of Section 3) constitute
non-nursing functions, subject to the Rules and Regulations of the NYC H+H and the City of New
York, Recommendations of the Council (or labor-management committee in Mayoral agencies,
consistent with the provisions of Section 3) shall be made in writing to the NYC H+H Facility Chief
Nursing Officer and to the NYC H+H Facility Chief Executive Officer (or Mayoral Agency Program
Director) who shall consider the recommendations and who will respond, in writing, within twenty
(20) working days.

NYC Health +Hospitals:

The decision of the Chief Executive Officer may be appealed by the Association in writing,
within fifteen (15) working days afier issuance, to a NYC H+H Central Office Appeal Committee
composed of the Senior Associate Vice President, Human Resources; the Chief Financial Officer;
the Chief Medical Officer; the Assistant Vice President - Corporate Nursing; a Facility Chief
Executive Officer; and a Director of Nursing from an NYC H+H facility; or their designee. The
committee will meet at least monthly to hear and consider appeals of a Chief Executive Officer’s
decision on non-nursing functions. The written appeal filed by the Association shall include
information submitted to the Nursing Practice Council, the recommendation of the Nursing Practice
Council, the decision of the Chief Executive Directar, other information the Association believes is
relevant to the appeal and a statement explaining why the Association disagrees with the decision
of the Chief Executive Officer on the recommendation of the Nursing Practice Council. The Appeal

Committee shall issue & written response within forty-five (45) working days of the date the Appeal
Committee heard the appeal.

Matters presented to the Central Office Appeal Commitiee shall not be subject to the
grievance procedure and arbitration nor appeal to the Personnel Review Board, and the decision of
the Appeal Committee shall be final and binding:

MAYORAL AGENCY:

The decision of the Program Director may be appealed by the Association in writing within
fifteen working days after issuance to the Commissioner of the Office of Labor Relations. The
written appeal filed by the Association shall include information submitted to the Labor-
Management Committee, the recommendation of the Labor-Management Committee, the decision
of the Program Director, other information the Assaciation believes is relevant to the appeal and a
statement explaining why the Association disagrees with the decision of the Program Directer on
the recommendation of the Labor-Management Committee. The Commissioner of the Office of
Labor Relations or his designee shall issue a written response within forty-five (45) working days
of the date the Office of Labor Relations heard the appeal.

Matters presented to the Office of Labor Relations shall not be subject to the grievance
procedure nor arbitration, and the decision of the Office of Labor Relations shall be final and
binding.

ARTICLE XIV - PATIENT CLASSIFICATION SYSTEMS

The New York City Health + Hospitals is utilizing a standardized automated system to
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track staffing and scheduling for all clinical services in a standardized manner and will continue
developing appropriate staffing standards and patterns pertinent 1o the delivery of quality nursing
care and responsive to patient acuity and complexity.

Consistent with such standards, consideration will be given to: Reallocation of fiscal
and/or human resources within an institution; intensification of recruitment efforts; and, in
situations of greatest urgency, in collaboration with the Nursing Practice Council (NPC),
consolidation of services and control of admissions.

The parties agree to continue to work collaboratively, at the corporate and facility level to
facilitate the timely implementation of the above provisions.

ARTICLE XV - ORIENTATION AND IN-SERVICE EDUCATION

The Nursing Orientation and In-Service Education Program(s) at each facility shall be in
conformance with the JCAHO standards. Any dispute conceming this paragraph shall be submitted
to the Education and Staff Development Committee as provided by Article XV1 of the Agreement
and shall not be subject to the Grievance Procedure.

Effective 7/21/14, the employer will make available to its employees in each Mayoral
Agency the NYC H+H programs of in-service education and continuing education consistent with
and equivalent to the terms and conditions provided to NYC H+H employees.

ARTICLE XVI - EDUCATION AND STAFF DEVELOPMENT COMMITTEE

A Commiitee shall continue to recommend guidelines with respect to eligibility for tuition
reimbursement, education leave and staff development. The Committee shall be comprised of an
equal number of representatives from the New York State Nurses Association and the NYC Health
+ Hospitals, but not to exceed five (5) in number from each side. The Committee will meet on a bi-
monthly basis on a schedule established by the Committee. Though the Committee shall be apprised
of all current grievances relating to tuition reimbursement, et al., no action of the Committee will
affect the progression of grievances under the contract. The Committee functions set forth herein
may be combined with the functions of the Advisory Committee for the NYSNA funds established
pursuant to Article 111, Sections 13 and 14,

ARTICLE XVII - BULLETIN BOARDS: EMPLOYER FACILITIES

The Association may post notices on bulletin boards in piaces and locations where notices
usually are posted by the employer for the employees to read. The City of New York and the NYC
Health + Hospitals will provide one (1) such bulletin board in every building where Registered
Professional Nurses are employed. Upon request to the responsible official in charge of a work
location, the Association may use the employer premises for meetings during employees’ lunch
hours subject to availability of appropriate space and provided such meetings do nol interfere with
employer business. Notices to be on Association's stationery and letterhead.
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ARTICLE XVIII - LOCKER ROOMS

The-NYC-Health + Hospitals Director for Personne! and Labor Relations and the
Commissioner of Labor Relations for each affected mayoral agency shall issue a memorandum,
within 30 days of the Financial Control Board's approval of the Contract, to the institution's Chief
Executive Officer requesting the preparation of a report within 60 days from issuance date of the
memorandum. The report shall include evaluation of locker room availability and security, and the
submission of plans for improvements (including projected timetables) where indicated and feasible.
A copy of report(s) shall be given to the Association.

ARTICLE XIX - NO STRIKES

In accordance with the New York City Collective Bargaining Law, as amended, neither the
Association nor any employee shall induce or engage in any strikes, slowdowns, work stoppages,
mass absenteeism, or induce any mass resignations during the term of this Agreement,

ARTICLE XX - CITYWIDE ISSUES
Section 1.

Except as provided in Section 2 through Section 4 of this Article XX, this Agreement is
subject to the provisions, terms and conditions of the Agreement which hes been or may be
negotiated between the City and the Union recognized as the exclusive collective bargaining
representative on Citywide matters which must be uniform for specified employees, including the
employees covered by this Agreement.

Employees in Rule X titles shall receive the benefits of the Citywide Agreement unless
otherwise specifically excluded herein,

Section 2.

a. Pursuant to Article V, Section 23 of the 1985-87 Citywide Agreement or its
successor as modified by a Supplemental Agreement dated September 5, 1983, the parties agree
that it is impracticable to recruit for the titles covered by this Agreement and the City has applied
for and received a variation of the provisions contained in that Citywide Agreement as they relate
to annual leave allowances for employees hired on or after July 1, 1985 and has also applied for
and received a variation of the list and number of holidays.

b. The employees covered by this Agreement shall continue to receive annual leave
allowances in accordance with Article V, Section la of the 1980-82 Citywide Agreement as
modified by the Supplemental Agreement dated September 5, 1985 and shall not be subject to the
modification of Article V, Section 9 of the 1980-82 Citywide Agreement set forth in paragraph
“Second" of the Supplemental Agreement dated September 5, 1985.
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c. The following annual leave schedules shall apply to all employees hired by the
Employer on or before June 30, 2006:

Beginning the first year: 20 days
Beginning the 8" year: 25days
Beginning the 15* year: 27 days

d. The following annual leave schedules shall apply to all employees hired by the
Employer on or after July 1, 2006:

Beginning the first year: 18 days
Beginning the third year: 20 days
Beginning the 8 year: 25 days

e. Employees hired on or after July 1, 2006 shali not be entitled to use accrued annual leave
for the first 6 months of employment, nor shall they be entitled to payment for accrued annual leave
upon termination of employment before completing 6 months of employment.

Section 3. Holidays

a. Effective July 1, 2006, Employees shall receive the following listed eight (8) paid
holidays per year:

New Year's Day Labor Day
Washington's Birthday Veleran's Day
Memorigl Day Thanksgiving Day
Independence Day Christmas Day

b. Effective July 1, 2006, Employees shall receive three (3) paid personal leave days
per Calendar Year, to be used consistent with the rules governing annual leave, and treated

separately from annual leave accrual. Employees may designate Martin Luther King Day as one of
the personal leave days,

Section 4. Night Shift Differential

a. Employees in the following listed titles shall continue to receive a Night Shift
Differential as provided in Article IIl, Section 6 of this Agreement:

Accountable Care Manager

Assistant Head Nurse

Associate Midwife (Level A)

Associate Midwife (Level B)

Associate Nurse Practitioner (Level 1)*
Associate Nurse Practitioner (Level 11)*
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Head Nurse, Head Nurse (DOS)

Midwife

Nurse-Midwife

Nurse-Practitioner*

Nurse Practitioner (DOS)

Nurse Practitioner

Nurse Practitioner (Primary Care/Behavioral Health)
Psychiatric Nurse Practitioner (CHS)

Staff Nurse

Staff Nurse (Department for the Aging)

Supervisor of Nurses

Supervisor of Nurses (Leve! | and Level 11} (HRA only)
Staff Nurse (CHS) Level [#

Staff Nurse (CHS) Level [1#

Quality Assurance Nurse (CHS)#

Infection Control Nurse (CHS)#

Clinical Nurse Specialist (CHS)}#

Educational Coordinator (CHS)#

Nurse Practitioner (CHS)#

Patient Care Coordinator (CHS)#

b. Employees in the following listed titles shall continue to receive a Night Shift
Differential in accordance with Article I11, Section | of the 1995-200] Citywide Agreement:

Case Management Nurse, Level I, Level [l (PD)
Case Management Nurse, Level [, Level Il (FD)
Case Management Nurse, Level [, Level [1 (DOC)
Case Management Nurse (DOS)

Sr. Case Management Nurse (DOS)

* Effective January 5,2020, the titles Nurse Practitioner {001960), Associate Nurse Practitioner (Level
13(966410) and Associate Nurse Practitioner Level [l (966420) were deleted and replaced with the titles Nurse
Practitioner (970010} and Nurse Practitioner (Primary Care/Behavioral Health) (970020),

#Refer to MOA between the City, NYC H+H end NYSNA daled July 23, 2018

ARTICLE XXI - DISASTER RELIEF

NYSNA and the Employer agree that registered nurses can make a significant contribution
providing critical assistance to disaster victims who require skilled medical care. Accordingly, the
Employer will use best efforts to facilitate an employee’s vse of paid annual leave/compensatory
time and/or leave without pay in order to volunteer to help in officially declared disaster or
emergency relief efforts in the U.S. or abroad.

Such leave requests shall not be unreasonably denied, but the operational needs and potential
cost impact to the employer shall be a factor in any decision of whether or not to approve the leave.
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Should an employee be granted the use of annual leave, compensatory time or leave without
pay to volunteer, the parties agree that the employee’s participation in any such relicF efforts shall

be in their individual capacity and the employee will not be representing NYC H+H and/or the City
of New York in an official capacity.

ARTICLE XX11 - SAFE PATIENT HANDLING

8. NYC H+H and NYSNA are commitied to the safety of our patients/residents and staff. The
Employer agrees to act to minimize injuries and harm to patients and employees through the effective

use of new Safe Patient Handling technology, equipment, engineering conlrols, techniques and
procedures,

b. NYC H+H will issue a Safe Patient Hendling Policy, with input from NYSNA and other employee
representatives, that establishes a system-wide Safe Patient Handling Program pursuant to and in
accordance with New York Public Health Law Section 2997-k.

c. The NYC H+H Committees on Safe Patient Handling will continue to meet on a regular and ongoing
basis to; () discuss issues of concern regarding safe patient handling; (b) analyze appropriate
responses to identified issues; (c) assess and compare technology, devices, cquipment and processes
to address or correct identified issues; and (d) issue recommendations on Safe Patient Handling
equipment and devices that may be considered for purchase or lease by the Employer, including the
quantity of equipment and/or devices and suggested timelines for implementation.

ARTICLE XXIII - ASSOCIATION ACTIVITIES

Time spent by employee representatives to conduct labor relations with the City and on
Association activities shall be governed by the terms of Executive Order No. 75, as emended, dated
March 22, 1973, entitled "Time Spent on the Conduct of Labor Relations between the City and Its
Employees and on Union Activity" or any other applicable Executive Order,

ARTICLE XXIV - OFFICE SPACE

The NYC Health + Hospitals Director for Personnel and Labor Relations shall issue a
memorandum requesting that each Chief Executive Officer determine if space is available to be used
by the NYSNA for the conduct of Association business within each facility.

The Commissioner of Labor Relations for the affected Mayoral agencies shall request that
such space availability be determined by the agency,

ARTICLE XXV - LABOR MANAGEMENT COMMITTEE
Section 1.

The Employer and the Association, having recognized that cooperation between
management and employees is indispensable to the accomplishment of sound and harmonious labor
relations, shall jointly maintain and support a labor-management committee in each of the agencies.
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Section 2.

Each labor-management committee shall consider and recommend to the agency head,
utilization of professional nursing personnel, problems of nursing education, patient care,
involuntary overtime, shifi rotation, involuntary frequent assignment rotation (floating) and changes
in the working conditions of the employees within the agency who are covered by this Agreement.

Matters subject to the Grievance Procedure shall not be appropriate items for consideration by the
labor-management commitiee.

Section 3.

Each labor-management committee shall consist of six members who shall serve for the term
of this agreement. The Association may, through its members on the committee, designate a
consultant to attend a particular meeting. The agency shall have the same right. The Association
shall designate three members and the agency head shall designate three members. Vacancies shall
be filled by the appointing party for the balance of the term to be served. Each member may
designate one elternate. Each committee shall select a chainman from among its members at each
meeting. The chairmanship of each committee shall alternate between the members designated by
the agency head and the members designated by the Association. A quorum shall consist of a

majority of the total membership of a committee. A committee shall make its recommendations to
the agency head in writing.

Section 4.

The labor-management committee shall meet at the call of either the Association members
or the Employer members at times mutually agreeable to both parties. At least one week in advance
of a meeting, the party calling the meeting shall provide, to the other party, a written agenda of
matters to be discussed. Minutes shall be kept and copies supplied to all members of the committee.

ARTICLE XXVI-MISCELLANEOUS

Section 1.  Direct Deposit

Effective December 14, 2019, the Employer may require that al! newly hired employees be paid
exclusively through direct deposit or electronic funds transfer. For employees on direct deposit, the
employer may provide pay stubs electronically except where the employee has requested in writing
to receive a printed pay stub, Further, the parties shall work together regarding incumbent

employees’ enrollment in direct deposit, with the objective of 100% of employzes being paid
electronically,

Section 2, Paid Release Time

Effective January 5, 2020, NYSNA shall have two (2) additional full-time release time positions.
This is in addition to the release time positions set forth in the side-letter attached to this Agreement.
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ARTICLE XXVII - FINANCIAL EMERGENCY ACT

The provisions of this Agreement are subject to applicable provisions of law, including the
New York State Financial Emergency Act for the City of New York as amended.

ARTICLE XXVIII - APPENDICES

The Appendix or Appendices, if any, attached hereto and initialed by the undersigned shall
be deemed a part of this Agreement as if fully set forth herein.

ARTICLE XXTX - SAVINGS CLAUSE

In the event that any provision of this Agreement is found to be invalid, such invalidity shall
not impair the validity and enforceability of the remaining provisions of this Agreement.

ARTICLE XXX - CONTRACTING-OUT CLAUSE

The use of supplemental nursing services by the NYC Health + Hospitals facilities shall be

in conformance with applicable Corporation Operating Procedures (including Operating Procedure
130-1).
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WHEREFORE, we have hereunto set our hands and seals this 21; day of . 2021

CITY OF NEW YORK AND
RELATED PUBLIC EMPLOYERS
AS DEFINED HEREIN

BY: M

RENEE CAMMON
Commissioner of Labor Relations

NEW YORK CITY HEALTH + HOSPITALS

s, A _ G CN_

ANDREA G. COHEN
Senior Vice President & Genern{ Counsel

APPROVED AS TO FORM

ove_One iy

ERIC EICHENHOLTZ
Acting Corporation Counsel

SUBMITTED TO THE
FINANCIAL CONTROL BOARD

DATE:

UNIT: STAFF NURSES
TERM: June 6, 2019 to March 2, 2023

NEW YORK STATE NURSES
ASSOCIATION

BY:
PAT KANE,
Executive Direclor

OFFICE OF LABOR RELATIONS
REGISTRATION
OFFICIAL CONTRACT

NO: DATE:
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APPENDIX A (1)

Experience/Longevity Schedule

TITLE CODE TITLE
000480 Assistant Head Nurse
06240 Case Management Nurse (DOC) Level |
09968 Case Management Nurse (DOS)
50859 Case Management Nurse (FD) Level [
50958 Case Management Nuyse (PD) Level |
50910,509100 Staff Nurse
05450 Staff Nurse (Department for the Aging)
6/6/19 Total
After 1 Year $987 39087
After 2 Years An additional: $836  §1,823
After 3 Years An additional; 5862  §2,685
After 4 Years An additional: $86%  $3,554
After 5 Years An additional; 5847  §4,401
After 6 Years An additional: §726  $5,127
After 7 Years An additional: $844  $5,971
After 8 Years An additional: $734 36,705
After 9 Years An additional: 3740 §7.445
Afier 10 Years An additional: $745  $8,190
After 11 Years An additional: $761 38,951
After 12 Years An additional; §766  $9,717
After 13 Years An additional: £722 310,439
After 14 Years An additional; 8811 811,250
After 15 Years An additional: 5860 812,110
After 16 Years An additional: $770  $12,880
After 17 Years An additional; $789 §13,669
After 18 Years An additional: 3790 $14,459
After 19 Years An additional: $818 515277
After 20 Years An additional: 31,135 $16412
After 21 Years An additional: 3760 $17,172
After 22 Years An additional: £1,000 $18,172
Afier 30 Years An additional: $500 318,672

NOTE: The Experience/Longevity Pay shall be paid each year afier one (1) through twenty-two {22) years of
experience. Placement on the schedule is based on total number of years of Mayeralty/NYC H+H service in any
NYSNA-represented title. Effective January 1, 2008, in NYC H+H, up 10 10 years of experience as an RN with o
non-Mayoral/NYC H+H employer shall be credited based on outside experience. Effective July 21 2014, in
Mayoral Agencies up 10 10 years of experience as an RN with a non-Mayoral/NYC H+H employer shall be credited
based on outside experience. However, outside experience credit is granted only if an employee is hired into the
same tille held in his/her prior position, For the purpose of evaluating the outside experience of the Case
Management Nurse Level | and Case Management Nurse (DOS) titles, time as a Staff Nurse will count. For the

purpose of evaluating the outside experience of the Case Management Nurse Level 2 and Senior Case Management
Nurse (DOS) titles, time as a Head Nurse will count.
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APPENDIX A (2)
Experience/Longevity Schedule

TITLE CODE TITLE
06240 Case Management Nurse (DOC) Level II
50959 Case Management Nurse (FD) Level 11
50958 Case Management Nurse (PD) Level 11
50935,509350 Head Nurse
06124 Head Nurse (Sanitation)
05207 Sr. Case Management Nurse (DOS)
6/6/19 Total
After 1 Year $1,042 $1,042
After 2 Years An additional: $882  $1,924
After 3 Years An additional; $010 32,834
After 4 Years An additional; $918 33,752
After 5 Years An additional: §894  $4.646
After 6 Years An additional; §766 35412
After 7 Years An additional: $890  $6,302
After 8 Years An additional; $776 37,078
After 9 Years An additional: $780  $7.858
After 10 Years An additional: $787  $8,645
After 11 Years An additional: $803 39,448
After 12 Years An additional: 800 $10,257
After 13 Years An additional: $762 $11,019
After 14 Years An additional: $856 §11,875
After 15 Years An additional: $908 $12,783
After 16 Years An additional; $812  $13,595
After 17 Years An additional: $834 314,429
After 18 Years An additional; 3833  §$15,262
After 19 Years An additional: $863 $16,125
After 20 Years An additional:  $1,199 §17,324
After 21 Years An additional: 3824 $18,148
After 22 Yenrs An additional:  $1,000 $19,148
After 30 Years An additional: 3500 $19,648

NOTE: The Experience/Longevity Pay shall be paid each year afier one (1) through twenty-two (22) years of
experience. Placement on the schedule is based on total number of years of Mayoralty/NYC H+H service in any
NYSNA-represenied title. Effective January 1, 2008, in NYC H+H up to 10 years of experience as an RN with a
non-Mayoral/NYC H+H employer shall be credited based on outside experience. Effective July 21 2014, in
Mayoral Agencies up to 10 years of experience as an RN with a non-Mayoral/NYC H+H employer shall be credited
based on outside experience. However, outside experience credit is granted only if an employee is hired into the
same title held in his/her prior position. For the purpose of evaluating the outside experience of the Case
Menagement Nurse Level | and Case Management Nurse (DOS) titles, time as o Staff Nurse will count. For the
purpose of eveluating the outside experience of the Case Management Nurse Level 2 and Senior Case Management
Nurse (DOS) titles, time as a Head Nurse will count.
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APPENDIX A (3)
Experience/Longevity Schedule

TITLE CODE TITLE

509530 Accountable Care Manager
965130 Associate Midwife Level A
965140 Associate Midwife Level B
066410 Associate Nurse Practitioner Level I+
266420 Associate Nurse Practitioner Level 11+
970010 Nurse Practitioner+
970020 Nurse Practitioner (Primary Care/Behavioral Health)+
509120 Midwife
50912 Nurse Midwife +
001960 Nurse Practitioner+
06068 Nurse Practitioner (Sanitation)
009990 Psychiatric Nurse Practitioner (CHS }++
50960,509600 Supervisor of Nurses
50960 Supervisor of Nurses (Level I and Level 11) (HRA only)
6/6/19  Total
After ] Year $1,097 $1,097
After 2 Years An additional: $928 £2,025
After 3 Years An additional: $958 $2,983
After 4 Years An additional: $966 $3,940
After 5 Years An additional: $941 $4,890
After 6 Years An additional; 807 $5,697
After 7 Years An additional; $937 $6,634
Afier 8 Years An additional: 3816 $7.450
After 9 Years An additional; 5822 $8,272
After 10 Years An additional: $828 $9,100
After 11 Years An additional; 5845 $9,945
After 12 Years An additional: $852 510,797
After 13 Years An additional: 5802 $11,599
After 14 Years An additional; $901 $12,500
After 15 Years An additional; 3956 $13.456
After 16 Years An additional: 3855 314,311
After 17 Years An additional; 3877 $15,188
After 18 Years An additional: 3877 £16,065
After 19 Years An additional: $909 $16,974
After 20 Years An additional: $1,262 £18,236
After 21 Years An additional; $877 £19,123
After 22 Years An additional: $1,000 $20,123
After 30 Years An additional: $500 $20,623

NOTE: The Experience/Longevity Pay shall be paid each year after one (1) through twenty-two (22) years of
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experience. Placement on the schedule is based on total number of years of Mayoralty/NYC H+H service in any
NYSNA-represented title. Effective January 1, 2008, in NYC H+H up to 10 years of experience s an RN with a
non-Mayoral/NYC H+H employer shall be credited based on outside experience. Effective July 21, 2014, in
Mayoral Agencies up to 10 years of experience as an RN with a non-Mayoral/NYC H+H employer shall be credited
based on outside experience. However, outside experience credit is granted only if an employee is hired into the
same litle held in his/her prior position. For the purpose of evaluating the outside experience of the Case
Management Nurse Level 1 and Case Management Nurse (DOS) titles, time as a Staff Nurse will count._For the

purpose of evaluating the cutside experience of the Case Management Nurse Leve! 2 and Senior Case Management
Nurse (DOS) titles, time as a Head Nurse will count.

+Effective January 5,2020, the titles Nurse Practitioner (001960), Associate Nurse Practitioner (Level 1)(966410)
and Associate Nurse Practitioner Leve! IT (966420} were deleted and replaced with the titles Nurse Practitioner
(970010} and Nurse Practitioner (Primary Care/Behavioral Health) (970020).

++Psychiatric Nurse Practitioners (CHS) (009990) shall be credited for all prior RN experience and shall not be
limited to oniy 10 years,
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THE CITY OF NEW YORK

OFFICE OF LABOR RELATIONS
40 Ractor Street, New Yark, NY 10006-1705

hitp:finyc.goviolr
JAMES F. HANLEY
Cumrisilongr
MARGARET M. CONMNOR
First By punt Comarhsienwr
Dated ,deps

Mz Lomuge Senlel

vew York Siate Nutszs \ssocuatton
120 Wall Strect

New Yok, Nzw York 16003

Drear My, Sendel

Pursuant (o feguitations toe the 2007- 2010 NYSNA contact the following was agreed

In the event any reprarered pure connaders that in us’ber professinmal upininn he she has been given anaisignmen that is
ureafe 3l or endangees patient cane, hefthe willaecept and prriomm the assignment. but shall imamedoiely nonfy lus hes
nurse emansger  The rwse morager, or desiende. shall muew the asmpgameny a1 soon a3 pracueable with the registered
aurse and shall make 2 determiination concernmg the appropraieness of the assignmunt. IMthe gutered nurse. inuwher
prafednional judgement duagrees with the curse amnager's o Jesignee’s determunarion, then be she wall aceept and

perform the assigoment 2od shall file 2 Prolest of Assigrment with the Nursing OfTiee, Nuning management will iespoad
1 the Pruicst ol Assidonieat in wruenyg

The NYSNA my hony the issve of prutests ul 2sopninent o the Bbormanagenum sommuee 3t each facdiny In
a0 daing the NYSN A shall nonfy the manzgement sepretensatn et in adsance and in writing of the protests of assganear
thai uillhe pued  The noue will include specifie infommyus coaceming the pratests andfor the panem of protests that
te NYSNA wishes 10 dissuss  Aler mevting a1 the facthry Jevel, ifike NYSNA belicees it 2 comistent panem uf
pruiests of ssugnmesis perists 3 8 Bedny, ey may hrng that panter of prutts to te manthly bibar-mansyemeal
rrceting held o1 the Cerporate tevel, The NYSNA will nutly the Comaration frapagement seprescntaii es inadanc and
in wniting of the patems of protests of assigament 1hat wall be cawsed and the ponce will include specific ifomranion
cuncermng the proiwsis and the paneen af proiens that the NYSNA wishes (o discusy “Fhere shall be no adverse schien
tiken apzimst 2oy employee (or exereising thus ripht

iMNhe above conlomss o yout nderstambing pleage eounternpn belaw

¥4 lml_v}awf. '// P

S
/K (o~

¢ fdames B Hanley /
/ Cununzssiaier

New York S8ie Nurses \swwiathn
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THE CITY OF NEW YORK

OFFICE OF LABOR RELATIONS

40 Rector Sireet, New York, NY 10006-1705
hip nyc gos ofr

JAMES F. HANLEY
unimisimn. r
MARGAREY M. CONNOR

§ ot Pvpuh £ nmpnotis s e

[ated {1114

A5 Lommoine Seudel

New York Stane Nurses Assonaion
120 Wall Suest

New York, Mew York 1DDU3

Re:  2007-2010 SWIT Nurse Unit Agreement

Drear M, Suidel,

Ths 15 to confirm she panies mutual understanding that the Union and Managemen ate baund by the
New Yirk Cuy Collernve Bargammng [ aw snd New York Ciy Beard of Collecuive Barpaining Dectsion B-22-
2002 und the ubligations they impose on the paries regarding eriena and procedures for implenwning
performance campensatiun,

Vry truly yours,

-
Wyt 22 t,?'t};l% ¢
James F. [aaley -
Comnussioncr

AGRELED AH)

AR LN

=
o York State Nugses Agsamation
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THE CITY OF NEW YORK

OFFICE OF LABOR RELATIONS
40 Rector Street. New Yark. NY 10006-1705

JAMES F. HANLEY
" e e
MARGARET M. CONHOR

Fraddpuy hawsa g r

Ot . N0y

M Lomamne Sewded

Dinevtr

Evnnomue & Genueal Welfan Procmm
New York State Nures \aswriton
[20 Wl Sinest

New Yok, New Yok 1003

. PRLCCETORSHIP PROGRAN

Lear Me Sonded
Pupuant t megsiiations fur she 2007-2010 NYSNA venimet, the fnflowing i aprevy):

The Parties deree that the adoptinn. implemeniatinn and munienande of an ¢ffecine vnentation
prugran is a Loy ehement o ensuneg that aos by hieed, prometed or traasfemed aupes ane pripeea
prepared Wy assume theie professmnal duies The panres further agree that sueh a peogram sl
wahiane the axcnntmend uad netonnnn of pew Iy hired aurses and facibiake the prns ision ol high giathin
health serylevs 1o the pengle of the City ol New Yurk.

Avcurdingly. she Coplnsar aml the Union recognze the imponance of privuding a core chinal
arientatun be cach aends hind, prumeicd andfer wansierred employes and of prov e hese
emplnyees wih appeopriale menitonag and suidance, In fuaherance of thisvhpectve the panties agree
i discuss the creatinn of precepirship prazrams in the varoms facilines tha will ulude the
Tullowing prisram pundehaes

i, Pamicipow n in the preceptae progeans wall be voluaters and me emplosee witl by reguioed m
becntine 3 precepor

2o Emplaters wha vodonieer o pant opate 10 precepe o prcmm ind sucseastly conplet all
requined trantimg wall b eluynible o perdenn twe role o} proveprer Tioe spent in fequned preseplor
renntng procruns e bding mostated contioug anp o riremne v cossidernd pasd warking
b

FoThe e pateent vare dutie o pros opiers sl be it where er possabile, dunn e perns <1
o tharthe i procepbong. Condsto ae perrmtm, the seagdimzents paients o the senoias wall be
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progressise apd the prevepiar’s evaluabon of the onentee’s capabilitics will be considered. A
precepior will not be unsersonably assigned Simuliancously e muoe than ane odente:

Jd, Lmplayces assigned o prevepior duties will be pasd sdditionu) enmpenssuan of the e of S04
pr haur {ur iime warked as a preceptar.

3. Issucs related 1o the implementation and mntenanue of precepor peovrzms may ke hroughi wa
lahns-managemen) meeting at the ety level, or 10 the Uapomte beval, it sppropemte,

[f the abu e conforms to vour undecsanding, phease cruntersign belaw.,
Vs iruly yours,
H)’ b U
PR L)

J{m:;.. F. Uanhey
C'nmmissioner

Lytrrne Seide]
biew Yark State Wurses Assocration
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THE CITY OF NEW YORK

OFFICE OF LABOR RELATIONS
40 Reclor Sireel, New York, NY 10006-1705

hutp: wye gon olr

JAMES F, HANLEY
Civnmarsiuner

MARGARET M. CONNOR
Furar Iopn G nya e

Dated 2008

Ms. Lorraine Seidel

Dircetar, Econamic & General Wellare
New Yok State Nurses Associaion
120 Wall Sreet, 23" Floor

Wew York, MY 10003

Re: NYSNA Agreement for the Punod December |, 2007 to Janudey 20, 2410
Duar ils. Seiduel:

This is to confirm 1hat pursuant 1o the 20002002 S14lT Nurse Apreement noeotistions,
the New York Siale Nurses Association (NYSNA) was perutied three (3) adiittonal full-
time positions with full pay and benefits pursuant to Exvccutne Opder Na, 75

The NYSNA Staall Nurse eollective burzaining seislement was charved (o fully tund
these additional positions.
Vury truly yours.

{ el S
véw_fr:‘}s’ o ‘.;..;,??.c oL o
~ James F. Harley Fi
<
Comimussioner -

J
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THE CITY OF NEW YORK

OFFICE OF LABOR RELATIONS
40 Reclor Street, New York, NY 10006-1705

hip  nyT.eos olr

JAMES F. HANLEY
hmntissnemr
MARGARET . CONNOR
Forar Ivpnr et woginnae

Datel,

Ms. Lomaine Seidel

Director. Economic & Gueaeral Welfare
New York Siate Nurses Associdtion
120 Wall Sirent

New York, Sew York 10006

Doar Vs Serdel:

Pursuant (v asgotiations for the 2007-2010 N YSVA ventroct, the following is
dureed:

11 is understood that the creation and classification of titles is 2 managerial
precopative,

Tine panics agree that the labor managenient commutice estahlished pursuant to
ncuotialions for the 1992-93 NYSNA contract will continue to be responsible for
discussing and proposing “carcer ladders® applicable 1o reisiered professional nurses. {1 is
undersiood thit any propossl sgreed to by the commities cun only be implenented if there
is sufficient funding avuilable to cover the costs of such proposal and if such i peogos.d 1s
consisient with the operaiional needs of HHC,

[Fthe above conforms 1o your understumding, please coumtersipn helow.
Very truly vours,
“Zﬁi&u—fm
Jumes F. Hanley ;

Comnussianer
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THE CITY OF NEW YORK

OFFICE OF LABOR RELATIONS
40 Rector Street, New York, NY 10006-1705

huptfaye gonfoir
JAMES F, HANLEY
4 ¥ mannif
MARGARET M. CONMNOR
F e lpun Loty auv
Datad JO0E

M. Lursine Seidel

Dircttar, Evonontic & General Wellare
Mew York Seate Nupses Asaociehion
120 Wall Strew

New York, New Yok U010

Drear My, Seidel:

Thin iy 1o sumasdrize agreements made pursuaig (o aegotatony lor e 3007 204
Staff Nunie Agrevment

L. FUAC has re-mnaned Opeearing Procedure 12022, wab 3 cover miemurandum as
discussed duning prive oegutiations. concerning huspital to hospitul transfiers: HHC has abo
stified s Bavilities w establish polivies so that registered profesionsl nurses will not be
wsedd 10 weeompany patients on clinie sisits whea the patient's conditivn does not regwiee
professinnal vare.,

2. HHC luaas entublished In Secvice/Leadership Trannng for nurwes, All negislenad
prafessional nures vre ¢ligible to apply fur this iraining. upplications will lisve w be
approved by the applying nuese’s respeative Lueilitg wsd traming will be provided venteally
The time allocated fur attendunce @ s trannng sl oo be charged 1o an indes it s
leave boluness, Tl HHC will vontimee 1o pmvide training w eegistened professional mseses
ull huw {o reconize atd deal wal viofent patients and vsgors

LHHC has issued a lever o alf its facibities requesting thut when space planming i
doe the Deilities consider pros iding lounsge space e nuesing swlf,

4. HIIC has assued a better wo nursing directors statmg that whena facibiy's

lofectnm Comenl Deparment detenmines hat o auosber o) (be nursing st sould be
vefedsed o duty becatse w exposure to i commmmuably diseise such wlease will e
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madu withow chizrgs 1o feave balanees,

3. The dlocumentation forms slreidy agreed 1o by the pativs for situalions where
nursiny sillire assigned to higher leve) duties pursuant to Anicle L1, Sectivn 16D have
been issued.

6. The Health und Hospitals Corporstion and Mayeral aeencivs will make copeered

[Tans {o provide Jocker roums and lavnges for rewisiered profissional nurses in each
faciliny,

2. The Heal und Hospitats Corporanan \ e Presiden for 1loman Resources will
armange a meeting with representiises from thie Neww York Siale Murses Associotion and
approgriate stall from Kings County Hospital to dizeuss provision of lounses in the
currently planned pew hospital buildinus a1 Kines County Hospital.

8. The Heulth und Hospital Comporation and the Mayoral agencivs have issued the
agreed ta policies coneerming Mosting, rotwtons, and weekends  These policies are
atuched to the contract

Very truly vours,
{ : 3
/&f»ﬁ-'jv%/

/‘Jamcs F. Hanley
Cuommissioner

ACCEPFTLED
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AGREEMENT entered into this W day of ﬂf}Jﬁ'Z/OZI by and between the City of New York,
the NYC Health + Hospitals, end New York State Nurses Associstion consistent with Article I,

Section 2 of the 1995-2001 Citywide Agreement with regard to the scheduling of the group of
employees covered by this Agreement.

I. URATION

A, This Agreement, unless otherwise stated, will be effective from June 6, 2019 and
will remain in effect until March 2, 2023,

2: FINITI

A, Normsl Schedule: An arrangement of workdays and hours in which an
employes fulfills her/his work commitment in five (5), seven and one-half hour (7 %) days
within a seven (7) day period of time.

B. AWS: An amangement of workdays and hours in which an employee fulfills hes/his

work commitment in a manner other than the standard five (5), seven and one-half (7 %4)
hour days.

C. Theterm “employcc“ is defined, for the purpose of this Agreement, 1o include full-
time, part-time, and per diem employees employed by the NYC Health + Hospitals.

3.  PROCEDURES FOR IMP TAT wS§
A. Alternate work schedules may be implemented in units where no AWS had been

utilized upon submlsslon of the following information to the facility Director of Human

Resources and to lhe Assoclauon at least one (l) mdnth before the commencement of
AWS: ‘

1. The specific unit and service involved in the AWS, indicating by tour,
the neme end title and schedule of all employzes on the unit.

2. A copy of the first months schedule for the unit.

B. The parties shall then review the submission and discuss, prior to implementation
date, any inconsistency with this Agresment.

4. ELIGIBILITY AND PARTICIPATION [N AWS
A, Employees shall select AWS on a voluniary basis only.

B. Employees working an alternste work schedule may request to be changed to a
normal schedule upon four (4) weeks written notice to the Director of Nursing. Such
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6.

request shall be granted whenever possible, at the discretion of the Director.

C. The parties recognize that sick calls that occur by employees working AWS are
more difficult to cover than employees working a normal schedule. Therefore, every
effort will be made by the perties 10 reduce the number of sick calls and provide coverage
when they occur,

D. Effective January 5, 2020, NYC H+H Accountable Care Managers may be
cligible for an AWS, if mutually egreed to by the parties.

TERMINATION OR REDUCTION OF AWS

A.  The Employcr may terminate or reduce the AWS to a normal schedule upon sixty
(60) days written notice to the Association and affected employees.

B. After the sbove-mentioned sixty day netice of intent is provided, a Labor-
Management Committee meeting will be convened to discuss altemnatives to the
termination or reduction. At that meeting the Employer shall provide the Association
with the rationale for the termination or reduction of AWS and will provide relevant
information for review by the Committee. The NYC H+H Director of Labor Relations, or
his/her designee, will participate in the Labor-Management Committee meetings. At the
conclusion of the sixty (60) day notice period, the final decision whether to terminatc or
reduce the AWS, or to modify the original notice of intent to terminate or reduce AWS,
ghall be made by the facility Executive Directoror his/her designee. The sixty (60) day
notice period may be extended to allow for further discussion upon the expressed written
consent of the Employer to the Association.

C. Upon termination or reduction of the Alternate Work Schedule in a unit,
Employees will volunteer to cover all three tours, In the existence of a conflict regarding
an assignment 1o & tour, seniority will prevail.

TYPES OF AWS

A, Any schedules that the Employee end Employer may mutually agree to as an
accommodation to an employee, other than those referred to below, shall not be
construed to be an AWS and shall not fal} within the scope of this agreement. Any
AWS other than those listed below must be by mutual written agreement of the
Association and the Employer.

B. Examples of alternative work schedules for full-time employees include, but are
not limited to, the schedules listed below:

1. Three Day Work Week - Three (3) twelve and one-half (12 %) hour tours
in one week.

2 Four Day Work Week - Four (4) ten (10) hour tours in one (1) week; three
(3) ten (10) hour tours plus one (1) five (5) hour tour in the other week.
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3. Four Week Tour - Three (3) eleven and one-half (11 %) hour tours for
three (3) weeks, plus three (3) eleven and one-half (11 %) hour tours and
ane twelve (12) hour tour in the other week.

a.) While on this schedule, six (§) hours eamed annual leave must be
retained in the employee's leave bank.

b.)  IFduring this four (4) week schedule and employee leaves after
working a 3 day/3 day portion or a 3 day/ 3 day/ 3 day pontion, the
employee shall have deducted from her/his annual leave balance the
number of hours for which the employee was paid but were not actually
worked. If the annual eave balance is insufficient for this purpose,

deduction for the balance owed will be deducted from the
employee’s paycheck.

c.) [f during this four (4) week schedule an employec leaves after
working a 3 day/4 day portion, the employee shall receive overtime for all
hours worked beyond seventy-five (75) hours in a two (2) week period.
Such payment shall be in accordance with Section BB of this Agreement.

d) If during the four (4) week schedule an employee leaves afier
waorking a 4 day portion, the employee shall receive overtime credit for all
hours worked beyond 37.5 hours per week in accordance with the
provisions of the 1995-2000 Citywide Agreement, Article 1V, Section 2,
Or any successor agreement(s).

4. Two Week Tour - Three (3) thirteen (13) hours tours one week; three (3)
twelve (12) hour tours in the other week.

C Part-time employees may work any of the aliernative shilts provided they
complete their normal bi-weekly schedule.

D. All of the above schedules are exclusive of an unpaid one (1) hour meal
period (see Section 7A below).

MEAL AND REST PERIODS
Meal end rest period(s) for employees on the AWS program:

A.  All employees will have an unpaid one (1) hour meal period during each
tour of duty, except those employees working a five (5) or six (6) hour tour.

B. An employee working on an AWS tour of eleven (11) or more hours will
receive two (2) fifteen minute rest periods per tour of duty. An employee working on an
AWS tour between seven (7) and eleven (11) hours will receive at least one (1) twenty
minute rest period per tour of duty. An employee working on a six (6) hour tour will
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receive one (1) twenty minute rest period per tour of duty.

C The meal and/or rest period(s) can, by agreement, be scheduled and/or
combined at any time or in any way, provided that no mes! period or rest period(s) are
scheduled in the first two (2) hours or the last twa (2) hours of the 1our.

OVERTIME

A, Except in an emergency situation pursuant to Article [V, Section 13 of the
1995-2000 Citywide Contract or its successors, and employee on an alternative work

schedule shall not be required to work more than fificen and one-half (15 %4 ) hours ina
work day.

B, Overtime for full-time employees on the 3 day/4 day AWS shali be
calculated on the basis of time worked beyond seventy-five (75) hours in a two week
period. Ordered involuntary overtime which results in an employec working in excess of
eighty (80) hours every two week period shall be compensated in cash at time and one-
half (1 % x). Forthose employees whose riormal work schedule is less than eighty (80)
hours every two-(2) weeks, any such ordered involuntary overtime worked between the
maximum of those two work weeks and eighty (80) hours in those same calendar weeks,
shall be compensated in cash at straight time.

C. Overtime for full-time employees on a 3 day/ 3 day/3 day/4 day AWS
shall be calculated on the basis of time worked beyond one hundred fifty (150) hours in &
four (4) week period. Ordered involuntary overtime which results in an employee
working in excess of one hundred sixty (160) hours in a four (4) week period shall be
compensated in cash at time and one-half (1 % x). For those employees whose normel
work schedule is less than one hundred sixty (160) hours every four weeks, any such
ordered involuntary overtime worked between the maximum of those four weeks and onc

hundred sixty (160) hours in those same calendar weeks, shall be compensated in cash at
straight time.

8 DIFFERENTIA

A, An employee will be paid shift differential at an hourly rate determined by
dividing the applicable cvening or night shift differential by 1957.5. The evening
differential shall be paid for hours in pay status between 3:00 p.m. and 11:00 p.m.; night
shift differentiaj shall be paid for hours in pay status between 11:00 p.m. and 8:00 e.m.

B. An employee currently receiving full shift differential for working a
unique schedule of which 50% of the hours fall within the normal evening tour hours and
who works an AWS tour of which 50% of the hours fall within the hours of 3:00 p.m. -
11:30 p.m. shal! continue to receive the full shift differential.
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10.  RESPONSIBILITY PAY
Effective July 21, 2014 a differential of $1.00 per hour shall be provided to each

StafT Nurse who is assigned or exercises responsibility during the time 3:00 p.m. through
8:00 a.m. for one or more Staff Nurse, or for two (2) or more units.

Il POSTING.

Each institution will post approved alternate work schedule positions and provide
a copy to the Union's hospital representative(s).

12. Employees and potential employees shall be provided with the provisions of
Article V1 of the 1995-2001 Citywide Contract, or its successors, which addressed time
and leave variations for employees working other than the standard work week.

™
WHEREFORE, we have hereunto set our hands snd seals 1his% ’day of 0 , 2021.

FOR THE CITY OF NEW YORK FOR THE NEW YORK STATE

O’%—, NURSES ASSOCIATION

RENEE CAMPION KANE,
Commissioner Executive Director

FOR THE NEW YORK CITY
NYC HEALTH + HOSPITALS

AN,

ANDREA G. COHEN
Senior Vice-President and
Generzl Counsel
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. THE CITY OF NEW YORK
OFFICE OF LABOR RELATIONS

40 Rector Streel, New York, NY 10006-1705
http/nye.govialr

JAMES F, HANLEY

¢ mnthanier
MARGARET M. CONNOR
First ejriey Vienmbufimer

Larrine Sewdel

Bircetar, Evunomic and General Welfare Pmgram
Mew Yok Stane Nomwes dsspoation

120 Wall 8¢, 23 flpor

New Yok, NY 10003

Deae Ms, Senke]

Thas i 1o conlinn veratn muntal underiandings and agreements regarding the 20007-20010)
Naff Wurae Agrevinent,

Trandt Check

Fwe partion agree that the City will expand Wie curment Transit Cheek progrant i oller 1o cllpibh
employees the ability t puschiase a Transit Debat Card through payroll deductions in aceondape wih
IRC Sevtivn 132 In addiion 1o the current MT.A Sirface and Subway Vines, the Trnsit Duhie Cand
may b wsed it prenchase tichets for mizss st commutdbion only G LIRR, LE MTA Buses,
MerroNenh), The adownasirive Tee for this benelit will be bume by the paticspanis ond will be
deducted on a prarated hais from the panicipating empiosee’y paschech, Aflerondyaralesperivncs
with shis hepefit. the Cay wall cxamine’the ke el of paicipation and the aswefled mxik‘uﬁarb\ uhitg
ihts benelit 1o determine whether or not the admimstrative fev regpines adjusiment

The pantics funher agree 1o examine e posdible eapansion of this beaetit 1o fjutude uther
regioial mass transit camrs

Rusideney

[lye panies aunoe wsuppon an ameadment to Seetian 12-019 ef v, wl the Administrag e Code lor
the purpane ul e pauchinee peanissible Bt un aosidencs monciude the Cres of New Yk amd Nawa,
Wastulnester, Sulbfulk, Craige, Rieh Lowd or Patam coubiies  w ith cenain ¢ seepthos and lannaiwms
and vaepl av may e piddubued by e wsher lin equiping aesidenvy for appointinent (o cenun
pesitints mctuding, Bt e 1, the Publie OMeers Law for empligees cinered hy the ferms
o P Agreenient,
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Cunsistent vl ahe shaine, Moy ol Diseetise 7813, 4 anwnded July 2b, 1978, and any stheedmened

_Empluyer's mles, pegulaiions andlor yperaline procedurcs, <l be sunilardy modified 1o cantom

the undenianding of the panwes,

Upsn enzetimen of kegslation 1o nuplenent die provismus heeem, vaplineey shall be subgeat fu
Seeten 1127 o e New York Cin Chanter,

Additiusgl Compensation Funds

Elfuctive un the last day of the unit ageceswent, the burgainmg unit shall have svulabde funds e
eseeed L340 1o purchase tocumring beazlits, mnnally geeeed toby the panies. wher than to eahaney
the geaueral wage increasas st funh i Section J er the hinng mie for sew gaplosees set fuah in
Setian 3. The funds avilable sha lre based un the Doecendrer 31 2003 paynall. fscluding apinufis
atd pensivny

Labor Munagement Committer on Pensinn Issues

There ahall be a jwnt Libor Managemuenal Comunitiée un Penaiuns with the appropriate pans, The
ceenmities ~hall anab s the actualvoste gnd adduivnal conyibution eaett Tur menbers o the New
Yok Cuz Emplosees” Reonement Sysiem (N YCTRS and the Brand of Edueation Retireiment Syaem
(HERS ) assmeiated with Chaprer 8ol e Lans of 1993, Such anadysis shall [v hasead g, amng
athier foviory, the sctual number of people whe ¢dectent uy panicipane nadur the gro s o o)
Chapier Hy nl” the Laws ol 1995 0 of Seprenther 260 1WA The commimee shall make
recuminendtions regarding the esiablishment ol evised alditional conteibilnm eaters) and other
remedids it deems appropriahe 0 us wr netlect e sctuzt cost 1o arembers of NYCERS and BERS

Reeardheas ol the cnntparson uf setal costs boadditional cuntpbutiuns fae meathers WS CERS and
BERS. titere shall be av adjusiment t conteibutings under Chapter Y6 withust finst conspdenng ihe
cantrbutions by the emplaser to NYCERS and BERS un behall ol altemiphoy ce~. 3sud the cunipasam
of Those contribuins o aetual Custs.

The opprupriate paries tunther 2gns 1o disciss the following issyes:

Chaprer 98 Renpener

Chapter Y6 Bveape

Age and Veniing Reguiremenie

Membee Comtrbution Sumnnmls and Durstiun
Berultt Furmiula Chunges

Senvive Credits

Any edher aness the panies annually agree e

Luntinuadion of {"ertain Heolth Nenefits

The paries a ko Jedze than colbective baryaining negarding health beetiis s within the purvca
of acgonatins baveen b Sluaivipal Labur Comnoliee and the Cty, Cinloontaniment
niteatives wihe Coy Health flenetits Brozmn bl be diseussed soabthe Munopal Labor
LCuennnitiee
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Perfnrmunce Compenyatlan "rocedures

The Leitee-Agrecmunt tutwvesn the Ty of New ¥k and Disitict Counen) 37 regarding such eriterm
amd pracadures ssubar ws they selate 1 the Ui of New York's “Fertwmaney Compensauen
Pracedures” shall upply fan Trew of the provisons m Aruchs XVH{Mens Increases”), Selions | and
2k

I8she abuve accurds with your understambing, please evevute the signature fuve prossded heluw,

)’ % Iuly vouts,
e S Hes

JAMES FITANLFY
e

= M’g/f&/
HORRAINE SEIDEL -
Mew Yark Siate Nurses Assocslion
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g UEENVOFNENWRE
o OFFICE OF LABOR RELATIONS
40 Reclor Street, New York, NY 10006-1705

wp. nve o ofr

JAMES F. HANLEY

| wannssirr
MARGARET M. CONNGR
Fest Ipui Camsnumner

Daged ) s

Ma Lieraste Saada!

Drreetnr, Econeonue K Genersd W elinne Prugnm
New York S Nurser Adinciaiion

130 Wall Szt

New Yk, New Vork 10003

K I007-200 0 Stall durde Agreeninl
Dear Sy Senbed

The fulluumng = 1o confirm the neamny sod understanding ol the pathies with feapest w weniam
elewnenis it the Tener of Agreement wh el the parties sprewd tidorng e regotianions s e 20072000 Salt
Nuse Ageennni

] qulh L!E' '3
The prspesed madificanon ol the Admigestam ¢ Code reganding esulencs pguterzns dees ool
smact oo e tesideney tequitemanty ot the Health X Hospinds Carporation,

(X

Pewsiin Canntister
The LabwoaManagement Camustie 6a Feasion lssues pavision in the | eter ol Agreement docs unt

imply any waiver by the paries nf thar nghts 1o seek ar 1o oppuse benslation reparding pensun
brnefus,

1 Perturgnge Copwenzatipn Preaadupeg
The parics agre tu huld 3 Bazarnenazenrat meeuny with NYSN N\ prior o any nphmenaiton
the prowvduges, 35 vudined in e B 37 letier referred w i thas provision wl the Letter i
Agrevnant, for titles reproicaed hy she unian

I she abunve et 0 yant e pstanding, pleate sign belion

Vere taly vous, / ”
t ~r -
e s Vtpls

S lames I Hanley
"'/ Canmnmesioner

e A
S t
ne Veark Seae Nurses Aasaviatten
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126 Worth Sueet + Scltp 500 « Hiw York - Hew York 1002

% NEW YORK CITY HEALTH AND HOSFITALS CORPORATION
210.T88.3564  Fay 212.788.3385

Pamala 5. Silverblan
Senler Analeiat View Prasdery
Human Resources & Worklorce Oevelepmant

TO: Nelwork Sevor Vier Presidents
Executive Directors \ L o
AL,

FROM: Pamela 5§ Silverblatt
DATE: Decernber 7, 1908

SUOJECT.  Schedubng of Rewisiered Professsanat Nurses on Weekends

This memotandum siates the Corporal e policy cancernung the weekend
el vduting cf reg siered professional nurses represenied by the New Yark State Nurses
\seociztian  Weekend 13 defined as the iwo-day penod conssting of Saturday and
Sunday. Registered professional nurses on untssenices which are open on Satuerdas
andror Sunday shall be ennitled 10 a1 least 26 weekends off per year In implementing thus
polcy, no changes shall be made in exising work schedules, except 1o the caich
reccisary 1o camply with the sequirements of this poficy, Notwdthstanding the above,
exceprions may be made where stnet adherence 1o this policy wauld compraruse pauens

uale

Luis B Marcos. M D
Frank Cinllo
William Herrmann
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125 Wonh Strestl - Sua 500 . New York - New York 10013

m HEW YORK CITY HEALTH AND HOSPITALS CORPORATION

212.7B8.3684  Pax! 2)2.788-3355

Pameia S Silvertiah
Senkx Assenuant Vies Presiden
Human Resoursss & Worldores Devalopmend

TO: Network Servor Vice Pres'denis
Fxetutlve Directors

FROM: Pamela § Silverblan P
DATE: December 7, 1998

SUTMECT: Flouing Assipnments for Murses

This memorardum states the Corporanon policy concerung  ‘Moatng’
asnignments for repistered professianal nueses represented by the New Yark Siate Nurses
Asspaation The guidelines for these assignmens are

I Floaung shall noi e esed 1o cover vacancies wh ~se exsience can be deniicied in
advance, o scheduled vacauons, long-ferm sick ‘eave, workees compensation, eic, o
shall unly be used 1o corer unevpected vacancies whick anie on a parcular tour 3
or 1erice

2 \When regisiered professional nurses represenied by NYSNA are assigned to float
it shall be betvecen units within their assipred senvice or rolated semvice, of 10 units on 2
service where they have warked or have had orieniatton

) Floatng asuipnments shail be dininbuted equitably among the regisiered
professional nurse staff

1} Fleating assignmients shall be made ot the begpnning of a tour of duty, To that end.
auvrses who are going 10 be unexpeciedly absenl must call in a minimum al two hours prior
to the stan of the 1our of dury. b iz the respanubility of the Direcior of Nursing o the
Ducetor's designee 10 arvanpe for staff coverage paur to the commencement of the tout

5) Notwithsianding the abave, when, 1n the judgment of the Director of Nursing or
the Directar's designee, adherence to this policy weuld compromise the defivery of patent
care. floanng aszignmenis will be made as cequired

te Lws R Mareas, M D
Frank Cisllo
Witham Herrmmann
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125 Worth Stieet « Sule 500 . Hew York « Hew vark 10011

NEW YORK CITY HEALTH AND HQOSPITALS CORPORATION
Hx 212-758.3654 Far 213-T80.3355

Conpa Lynne
Sanlar Vicw Presidert
Comersia Affalrg
MEMORANDUM
December 2, 1997
To. Merwork Sepiar Viee Presideots

Executive Directors

From: Donna Lym&ﬁ

Subject: Shift Houtioo - Registesed Professional Nurses

This memorandum establishes 3 revised Corporate policy on shifi retation for
repistered professional purses. This policy will commenes immediately and employces
+ shall be piven aj Izasl thres months advance potice of their rotation schedule

Shift rotationy shall be scheduled for no less than oge mooth at a dme. Employess with
seven of mare years of servics as 3 regisiered professinnal purse with the Corporation
aodfor mayoral agencies, or who regularly work the evering or cight towr, sball oot be
required 1o rotate. Employzes srith Iess than seven years of service shal pot be
required to rotate more thao three months in any year unless the employes submis a
wTinen request for addidonal rowtion to the Direclor of Nursiog.

ln implementing this policy, oo changes shall be mads i existdng work schedules
exccpl to the exienl necestary (o comply with the recuirernents of this poticy.

Where this policy Limits a fcility s ablllty (o provide shift coverage due w a lack of
personne] with less than geven years of serviee, e facility shall injtate 2
Labor/Muanagement meeting with the NYSHA w0 disouss alternatives, including, but oot
timited 10, hiring for tour and rotation of ewployees with more than seven years af
seTvice.

Norwithsianding the above, any cmployee may be required 1o rotate io an cerpeacy
siadon,

c: Luls R. Marcos, MD
Pawmels SOverblan
Byl Hernmano
Directors of Nursing
Hurnap Resourest Diseciors
Labor Relations Officers
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THE CITY OF NEW YORK
OFFICE OF LABOR RELATIONS
40 Rector Street, New York, NY 10008-1705
hup:/iaye.govlelr
May 5,2014
Hamry Nespoli
Chair, Menicipal Labor Committes
125 Barclay Street

New Yurk, NY 10007

Dear Mr. Nespolls

This is to confinn the parties’ mutus) understanding concerning the foliowing fssues:

I. Unless otharwise egreed o by the parties, the Welfare Fund coatribution wili remain
constat for the length of the suecessor unit agreements, including the $65 fimded from the
Subilization Fund pursumns to the 2005 Health Beoefits Agreement between the City of New
Yotk end the Mimicipal Labor Committee.

2 Effective July {, 2014, the Stubilization Fund shall canvey $1 Billion to the City of New
Yotk 1o be used 10 5upport wage inceases and other economic items for the curent round of
collective bargaining (for the period up to and including fiscal yesr 2016). Up to an additioral
total mount of $150 million will be avallabl= gver the four year period from the Stabilization
Fund for the weifare funds, the allocation of which shall be determined by the pmties. Thoyeafler,
$ 60 million per year will be avallable from the Stabilization Fund for the welfere funds, the
allocation of which shall be determined by the parties,

3. 1f the partles decide to engags in a centralized purchase of Prescription Drugs, and
savings and efficiencies are {dentified therefiom, there shall nat be any reduction in welfare fund
contributions,

4. There shal! be & joint comminee formed that will engage in a process 1o select an

independent bealthears actunry, and 2ny other mutuslly agreed upon additional outside expertise,
to develop an accounting sysiem to measure and calculate saviags.
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5. The MLC agrees to generate cumulative healthease savings of S3.4 billion over the
course of Fiscal Years 2015 through 2018, sald savings to be exclusive of the monies referenced
in Paragraph 2 above and genemted (i the individual fiscal years as follows: {i) $400 millionin
Fiscal Year 201 5; (i) $700 miltion in Fiscal Year 2016; (jii) $1 billion in Fiscal Year 2017: (iv)
51.3 billion in Fiseal Year 2018; and (v) for every fiscal year thereafier, the savingsona
citywide basis in health care costs shal] continue on 8 recurring basis. At the conclusion of Fiseal
Year 2018, the parties shall calculate the savings reabized ducing the prior four-ysar period. In
the event that the MLC has generated more than $3.4 bilticn in cummlative healtheare savings
during the four-year period, as determined by the jointly selécted healthcare actuary, up to the
frst $365 million of such additiona] savings shall be credited proportionately to each union as 2
ong-time lump swn pensionable bonus payment for its membeys. Should the union desire to use
these funds for othar purpases, the parties shall negatiate in good fith to attempt to agres onan
sppropeiate altcrnstive use. Any sdditional savings genersted for the four-year period beyond the
first 5365 millicn will be shared equally with the City and tha MLC for the same purposes and
subject 1o the sume procedure as the first $365 million. Additional savings beyond $1.3 billion in
FY 2018 that carry over into FY 2019 shat] be subject to negotiations betwesn the pasties.

6.  The following initistives are among those thet the MLC and the City could consider In
their joint efforts 10 mest ihe aforementioned annusl and four-yesr cumulative savings fgures:
minimum premium, self-innurance, dependent eligibility verification audits, the capping of the
HIP HMO rills, the capping of the Senjor Care rate, the equalization formuls, marketing plans,
Medieare Advantage, and the mote effective delivery of health care,

7. Dispute Resolution

& Inthe cvent of rny dispute under this agreement, the perties shall meet and confer
In an sfteropt to resolve the dispute. Ifthe parti=s cannot resolve the dispute, such
dispute shall be referred to Asbitrator Mastin F. Scheimman for resolution.

b. Such disputs shall be resolved within 90 days,

c. Thearbitrator shall have the suthority to impose interion relief that is consistent
with the parties’ intent.

d. Tha asbitrator shail have the authority 10 meet with the parties 21 such imes as the
artitralor determines is appopriste to enforce the terms of this egreament,

e. Ifthe parties are unable 10 agree on the independent health care actuary described
sbove, the arbitrator shall select the impartial health care actitary to be retained by
the parties.

[ The pasties shall share the caxts for tha arbitrator and the actvary the arbitrator
selects,
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IE the above accords with your understmding and agreement, kindly execute the signature

line provided.

Agreed end Accepted on pbbalf of the  unjdipal Labor Committes

o
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ROBERT W, LINN

OFFICE OF LABOR RELATIONS

40 Rector Sureet, New York, N.Y. 10006-1705
oyegov/ole

MAYRA E. BELL
Commizsionar Genearal Counsal

RENEE CAMFION GEORGETTE GESTELY

First Depuly Commissioner Direclor, Emgioyes Bene/is Frogram
CLAIRE LEVITT

Deputy Commissioner

Harlh Cars Cost Mansgement
June 28, 2018

Harry Nespoli, Chair
Municipal Labor Committee

125 Barclay Street

New York, New York

Dear Mr. Nespoli:

i. This is to confirm the paries’ mutunl understanding concerning the health care ngreement for
Fiscal Years 2019 ~2021:

The MLC agrees 1o generate cumulative healthcare savings of $1.1 biliion over the
course of New York City Fiscal Years 2019 through 2021. Said savings shell be
generaied as follows;
i.  $200 million in Fiscal Year 2019;
ii. 5300 million in Fiscal Year 2020;
fii. $600 million in Fiscal Year 2021, and
iv. Forevery fiscal year thereafier, the $600 million per year savings on a
citywide basis in healthcare costs shall continue on a recurring basis.
Savings will be measured against the projected FY 2019-FY 2022 City Financial
Plan (adopied on June 15, 2018) which incorporates projected City health care cost
increases of 7% in Fiscal Year ("FY") 2019, 6.5% in FY 2020 end 6% in FY 2021.
Non-recurring savings may be trensferrable within the years FY 2019 through FY
2021 pursuant only to 1(a)(i}, 1{a)(il), 1(z)(iii) above. For example:
i. 5205 million in FY 2019 and §295 million in FY 2020 will qualify for those
years' savings targets under 1(a)(i) and 1(a)(ii).
it. 5210 million in FY 2019, $310 million in FY 2020, and $580 million in FY
2021 will qualify for those years' savings targets under 1(a)(i), 1{a)ii),
1{a}(iii).
iii. In any event, the $600 million pursuant to 1(a)(iv) must be recurring and
egreed to by the parties within FY 2021, and may not be borrowed from
other years,
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¢. Sevings attributable to CBP programs will continue 1o be transferred to the City by
offsetting the savings emounts documented by Empire Blue Cross and GHI agginst
the equalization payments from the City ta tha Stabilization Fund for FY-15, FY-20
and FY 21, unless otherwise agreed to by the Clty and the MLC. In order for this
offset to expire, any savings achieved in this menner must be replaced in order to
meet the recurring obligation under 1(a)(iv) above.

d. The perties agree that any savings within the period of FY 2015 - 2018 over $3.4
billion arising from the 2014 City/MLC Health Agreement will be counted towards
the FY¥ 2019 goal. This is currently estimated at approximately $131 million but will
not be finalized until the full year of FY 2018 data is transmitted and analyzed by the
City's and the MLC's actuaries,

e. The pariies egree thal recurring savings over $1.3 billion for FY 2018 arising under
the 2014 City/MLC Health Agreement will be counted toward the goa! for Fiscal
Years 2019, 2020, 2021 and for purposes of the recurring obligation under 1(g){iv)
above. This Is currently estimeted at approximately $40 million but will not be
finalized until the full year of FY 2018 data is transmitted and analyzed by the City's
and the MLC's actuaries, Once the amount is finalized, that amount shail be applied
to Fiscal Years 2019, 2020, 2021 end to the obligation under 1{g)(iv).

2. Alter the conclusion of Fiscal Year 2021, the parties shali calculate the savings realized during
the 3 year period. In the event that the MLC has generaied more than £600 million in recurring
heslthcare savings, as agreed upon by the City's and the MLC's actueries, such rdditional savings
shall be utilized es follows:

8. The first 568 million will be used by the City to make a $100 per member per year
increase to welfare funds (actives and retirees) effective July 1, 2021. If a savings
amount over $600 million but less than 3668 million is achisved, the $100 per member
per year {actives and retirees) increase will be prorated.

b. Any savings thereaRer shall be split equally between the City and the MLC and applied
in a manner agreed 1o by the parties,

3. Beginning January 1, 2019, and continuing unless end until ihe parties agree otherwise, the
parties shall suthorize the quarterly provision of the following data to the City's and MLC's
actuaries on en engoing quartedy basis: (1) detalled claim-level health data from Emblem Health
and Empire Blue Cross including detailed claim-leve! data for City employees covered under the
GHI-CBP programs (including Senior Care and Behaviora) Henlth information); and (2)
utilization data under the HIP-HMO plan. Such data shall be provided within 60 days of the end
of each quarterly period. The HIP-HMQ utilization date will also be provided ta the City's snd
MLC's actuaries within 60 days of the execution of this letler agreement for City Fiscal Year
2018 as baszline information to assess ongoing savings., The HIP-HMO data shall include: (i)
utilization by procedure for site of service benefit changes; (if) utilization by discase state, by
procedure (for purposes of assessing Centers of Excellence); and (iii) member engegement data
for the Wellness program, including stratifying members by three tranches (level 1, If and II).
‘The data shell include baseline data as well as data regarding the assumptions utilized in
determining expecied savings for comparison. The data described in this paragraph shali be
provided pursuent to a deta sharing agreement entered into by the City and MLC, akin %o prior
data agreements, which shall pravide for the protection of member privacy and related concems,
shall caver oll periods addressed by this Agreement (1.e., through June 30, 2021 and thereafier),
and shall be executed within thirty days of the executicn of this letter agreement.
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4. The parties agree that the Welfare Funds will receive two $100 per member onz-time lump-sum
payments {(actives and retirees) funded by the Joint Stebilization Fund payable effective July 1,
2018 end July 1, 2019.

5. The parties tecognize that despite extraordinary savings ta health costs accomplished in the last
round of negotiations through their efforts and the innovation of the MEC, and the further savings
which shall be implemented as a result of this agresment, that the longer term sustainability of
health care for workers and their families, requires further study, savings and efficiencles in the
method of health care delivery. To that end, the parties will within 90 days establish a Tripartite
Health Insurance Palicy Commitiee of MLC and City members, chaired by one member each
zppointed by the MLC end the City, and Mertin F. Scheinmen, Esq. The Commities shall study
the lssues using appropriale data and recommend for implementation &s soon us practicable
during the term of this Agreement but no later than Jyne 30, 2020, modifications to the way in
which heatth care is currently provided or funded. Amang the topics the Committes shall
discuss:

Self-Insurance and/or mintmum premium arrangements for the HIP HMO plan.

Medicare Advantage- adoption of a Medicare Advantage benchmark plan for retiress

c. Consolideted Drug Purchasing- welfare funds, PICA and health plan prescription cosis
pooling thelr buying power and resources to purchase prescription drugs,

d. Comperability- investigation of other unionized settings regarding their methodology for
delivering health benefits including the prospect of coordination/cooperation Lo increase
purchasing power and to decresse edministrative expenses.

e. Audits and Coordination of Benefits- audit Insurers for claims and financia! sccuracy,
coordipation of benefits, pre-65 disabled Medicare wilization, End Stage Renel Disease,
FICA, and Payroll Audit of Part Time Employees.

f.  Otherarens- Centers of Excellence for specific conditions; Hospital and provider tiering;
Precentification Fees; Amendment of Medicare Part B relmbursement; Reduction of cost
for Pre-Medicrre retirees who have access to other coverage; Changes to the Senior Care
rate; Changes ta the equalization formula.

g. Potential RFPs for all medicel and hospital henefits.

h. Status of the Stabilization Fund.

S

The Commirtes will make recommendations 1o be considered by the MLC and the City.

6. The joint committes shall be known as the Tripartite Health Insurance Palicy Committee
{THIPC) and shal] be independent of the existing “Technical Committee," The “Technical
Committee” will continue its work and will work in conjunction with the THIPC as designated
above to address areas of health benefit changes. The Technlcal Commities will continue to be
supporied by separate actusries for tha City end the MLC. The City and the MLC will each be
responsible for the costs of its actuary,

7. Inthe event of any dispute under sections 1-4 of this Agreement, the parties shall meet and confer
in an attempt to resolve the dispute. I the parties cannot resoive the dispute, such dispute shail be
referred to Manin Scheinman for reselution congistent with the dispute resolutlon terms of the
2014 City/MLC Health Agreement:

8. Such dispuie shall be resolved within 90 days.
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b. The arbitrator shall have the authority to impose interim relief that is
consistent with the parties’ infent.

¢. The arbitrator shall have the authority lo meet with the parties es such
times as is appropriate to enforce the terms of this agreement.

d. The parties shall share the costs for the erbitrator (including Commiltes
meetings},

If the above conforms to your understanding, please countersign below,

Since

o

Robert W, Linn

£

22007



)

@ Office of Labor Relations

22 Corffandt Street, New York, NY 10007

nye.goviolr

Renee Complon Clairo Lovitt
Comumussioner Deputy Commissioner
Bteven H. Banks Heolth Core Strotegy
First Deputy Commissioner Gaorgette Geslely
Generol Counse Director, Employee Benefits Program

October _/b_b‘ 2021

Pat Kane

New York State Nurses Association

131 West 33rd Street, 4th Fl.

New York, NY 10001

Re: Fi ents

Dear Ms. Kane:

This is to supplement the December 7, 1998 memorandum regarding floating
assignments for Registered Nurses,

With respect to paragraph 2 of the December 7, 1998 memorandum, nurses may only be
floated to & upit in their assigned service or a related service if they are competent and trained to
perform core nursing tasks on the unit needed for the particular care assignment.

With respect to paragraph 3, the employer will track floating assignments to facilitate the
equitable distribution of floaling assignments emong registered professional staff and, upon
request from NYSNA, will provide relevant information on floating assignments to NYSNA.

In all other respects, the December 7, 1998 memorandum remains in effect.

If the above accords with your understanding and agreement, kindly execute the signature
line below.

Renee Campion™—
Commissioner

AG

D AND ACCEPTED ON BEHALF OF NYSNA:

Pat e, RN
Executive Director

22007



P

%ﬂa{@ Office of Labor Relations

]6}1(_ 22 Cortiandt Street, New York, NY 10007
nyc.goviale
Range Campion Clalre Lavitt
Lommizsioner Deputy Cammissioner
Bteven H. Banks Heoth Care Strotegy
First Depuly Commibssioner Gaorgatia Geataly
Generol Counsel Birector, Employee Benefits Progrom

October 'MJ , 2021

Pat Kane

New York State Nurses Association
131 West 33rd Street, 4th Fl.

New York, NY 1000i

RE: Faster pa nt of overtim

Dear Ms. Kane:

The following is to confirm the mutual understanding of the parties with respect to
implementing procedures for the timelier payment of overtime to NYSNA members. NYC H+H
and NYSNA agree to regularly meet to discuss mutuatly agreeable aliematives to existing
processes, which may include but are not limited to the implementation of mutually agreeable
Alternative Work Schedules (AWS) other then the current 4-week AWS.

If the ebove accords with your understanding and agreement, kindly execuic the signsture
line below.

Sincerely,

Renee Campio
Commissioner

AGREED,AND ACCEPTED ON BEHALF OF NYSNA:

Pat .
Executive Director
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ﬁé‘f@ Office of Labor Relations
NewYork ,

22 Cordlendt Street, New York. NY 10007

nyc goviokr
Renea Camplon Claire Lavitt
Commissioner Deputy Commitsioner
Btavan H. Banks Health Care Strotegy
First Deputy Commissioner Gaoigetts Gastely
Generel Counue! Direclor, Employee Benefits Program
'?V\

Qctober }‘b , 2021

Pat Kane

New York State Nurses Association

131 West 33rd Street, 4th Fl.

New York, NY 10001

: Pa lly Leave

Dear Ms. Kane:

The parties agrea that NYSNA shall have the option to enter into the New York State
Paid Family Leave Benefit Program during the tesm of the 2019-2023 collective bargaining
agreement by servicing written notice on the City of New York Office of Labor Relations that
the NYSNA membership has ratified and agreed to opt into the State Program.

Within thirty (30) days of service of the NYSNA mtification notice, the parties will meet

to discuss the terms and conditions of entering the Paid Family Leave Program end the effective
date of coverage.

If the abave accords with your understanding and agreement, kindly execute the signature
line below.

Sincerely,

Renes Campion &
Commissioner

AGREED AND ACCEPTED ON BEHALF OF NYSNA:

Pat e,
Executive Director
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