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'· J ,, 

Fire Alarm Dispatchers 
2018-2021 Agreement 

AGREEMENT entered into this 2nclctay of November , 2022 by and between U1c City of New 

York and related public employers pursuant lo and limilcd to their respective elections or slalulory 

requirement to be covered by the New York City Collective Bargaining Law and their respective 

authorizations to the City to bargain on !heir behalf (hercinnller referred to jointly as the 

''Employer"), and the Unlfm•mccl Fire Alarm Dlspatche1·s Benevolent Association, Inc., 

(hereinafter referred to as the "Union"), for lhe period from Janmuy l.2018 to July 31, 2021. 

WIT N E S S ET H: 

ll'JIEREAS, the parlics hereto have entered inlo collective bargaining and desire to reduce the 
results thereof to writing. 

NOW, TIIBREFOJU:.:, iL is munmlly agreed as follows: 

ARTICLE I- UNION RECOGNITION AND UNIT DESIGNATION 
Section 1. 

The Employer recognizes the Union as the sole and exclusive collective bargaining representative 
for the bargaining unit sci forth below, consisting of employees of the Employer, wherever 
employed, whether full time, part time per annum, hourly or per diem, in the below listed tille(s), 
and in any successor title(s) that may be certified by the Board of Certification of the Office of 
Collective Bargaining to be parl of the unit herein for which the Union is the exclusive collective 
bargaining representative and in any ptlsitions in Restored Ruic X lilies of the Classified Service 
the duties of which are or shall be equated by the City Personnel Director nnd the Director of the 
Budget for salary pmposes to any of tbe below listed title(s): 

71 0 IO Fire Alann Dispatcher 
71060 Supervising Fire Alal'm Dispatcher (Levels I and II) 

Section 2. 

The terms "Employee" and "Employees" ns used in this Agreement shall mean only those persons 
in the unit described in Sectio11 1 of tbis Article. 



ARTICLE II - DUES CHECKOFF 

SecUon 1. 

a. The Union shall have the exclusive right to the checkoff and transmittal of dues on behalf 
of each employee in accordance with the Mayor's Executive Order No. 98. dated May l S, 
1969, entitled "Regulations Relating to the Checkoff of Union Dues" and in accordance 
with the Mayor's Executive Order No. 107. dnted December 29, 1986, entitled "Pt'Ocedures 
for Orderly Payroll Check-Off of Union Dues and Agency Shop Fees.'' 

b. Any Employee may consent in writing to the authorization of the deduction of dues from 
the Employee's wages and Lo the designation of the Union as the recipient thereof. Such 
consent, if given, shall be in a proper fonn acccpb1ble to the City, which bears the signature 
of the Employee. 

Section 2. 

The parties agree to an agency shop to the extent pennitted by applicable law. as descl"ibed in a 
supplemental agreement hereby incorpomtecl by reference into this Agreement. 

ARTICLE III - SALARIES 

Section 1. 

21. This Article Ill is subject to the provisions, terms and conditions of the Altcmnlive Career 
and Salary Pay Plan Reg11Jatious. dated March 15, 1967 as amended. except that the 
specific terms and conditions of this Article shall supersede any provisions of such 
Regu)atio11s inconsistent with this Agreement subject to the limitations of applicable 
provisions oflaw. • 

b. Unless otherwise specified, nil snlnry provisions of this Agreement, including minimum 
nnd maximum salaries, advancement or level increases, general increases, education 
diflbrcntials and any other salary adjuslmcnls, ore based upon a u01mal work week of 40 
hours except as provided for in Article V of this Agreement. 

c. Employees who wol'k on a part-time per diem or hourly basis and who are eligible for any 
salary adjustment provided in this Agreement shall receive the appropriate pro rntn portion 
of such salary adjustment computed as follows. unless otherwise specified: 

Per (lh:im 1·atc - 1/261 of the approprinle minimum basic salary. 

40 hour week basis - 1/2088 of the appropriate 
minimum basic salary. 

d. The maximum salary for a title shall nol constitute a bnr to the payment of 11ny salary 
adjustment or pny diffel'cntials provided for in this Agreement but the s11id increase above 
U1e maximum shall not be deemed a promotion. 
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Section 2. 

During the 1em1 of this Agreement, the following basic salary rales shall prevail for Employees: 

TITLE 

Fire Alarm Dispatcher l/1/2018 1/1/2019 2/1/2020 

6th Grade $39.171 $40,052 $41,254 

5th Grade $40,938 $41,859 $43,115 

4th Grade $48,963 $50,065 $51.567 

3rd Grade $50.919 $52,065 $53,627 

2nd Grade $52,954 $54,145 $55,769 

Isl Grade $64.770 $66,227 S68.214 

Supervising Fire Alarm l/l/2Ql8 1/1/2019 2/1/2020 
Dispntchers Level I 

4th Grade $66,671 S68,171 $70,216 

3rd Grade $69,699 $71,267 $73,405 

2nd Grade $72,737 $74,374 $76.605 

1st Grade $75,768 $77,473 $79,797 

Supervising Fire Alann 1/1/2018 1/112019 211aQ20 
Dispntchers Level II 

4th Grndc $84,134 $86,027 $88,608 

3rd Grade $86,179 $88,118 $90.762 

2nd Grade $88,221 $90,206 $92,912 

1st Grade $90,268 $92,299 $95,068 

Section 3. Wage Inc1·,mscs 

u. General Wage Increases 

The general increase, effective as indicated, shall be: 

;. Effective January l. 2018, Fire Alann Dispatcher, and Supervising Fire Alarm 
Dispatcher, Levels 1 and II shall receive a general increase of 2.00%. 
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ii. Effective January I. 2019, Fire Alarm Dispatcher, and Supervising Fire Alnm1 
Dispatcher, Levels 1 and II shall receive a general inc1-ense of 2.25%. 

iii. Effective February 1, 2020, Fire Alarm Dispatcher, and Supetvising Fire Alann 
Dispntcher, Levels I and II shall receive a general increase of 3.00%. 

b. The increase provided for in Section 3(11) above shall be calculated as follows: 

,. The general increase in Section 3(a)(i) shall be based upon the base rates (including 
snlacy or incremental salary schedules) of the applicable titles in effect on 
December 31. 2017. 

ii. The general increase in Section 3(n)(U) shall be based upon the base rates (including 
salary or incremental salary schedules) of the applicable titles in effect on 
December 31. 2018. 

iii. The general increase in Section J(a)(iii) shall be bnsed upon the base rates 
(including salary or incn:mcntal sala1y schedules) of the applicable titles in effect 
on Januacy 31, 2020. • 

c. Tbe general wage increases provided for in this Section 3 shnU be applied to the base rates, 
incremental salary levels nnd the minimum "hiring rate'". minimum .. incumbe11t mies" and 
maximum rates (including levels), fixed for the applicable titles. 

d. New Hires 

Tho following sb111l apply lo Employees newly hired on or after September 1, 2004: 

i. Upon completion of one year of active or qualified inactive service. such employee 
shall be paid the indicated rate for fifih grade. 

ii. Upon completion of the second year. such employee shall be paid the indicated rate 
for the foul'lh grade. 

Section 4. 

Each general increase provided herein, effective as of each indicated date, shall be applied lo the 
rate in efiect 011 the date as specified in Section 3 of this Article. In the case of a promotion or 
other advancement to the indicated title on the effective date of the general increase specified in 
Section 3 of this Article, such general increase shall not be npplied, but the general increase, if 
any, provided to be effective as of such date for the title fonnerly occupied shall be applied. 

ScctJon S. 

In the cnse ofan Employee on leave of absence without pay, the salary rate of such Employee sball 
be changed to 1-eflect the salary adjustments specified in Arlicle lll. 

s 



Section 6. 

The service increments listed below shnll be paid to ell eligible Employees upon completion ortbe 
specified years of''City" service in pay slal"us in the pro-rated annual amounts listed below. Such 
E1nployees shall begin to receive such pro-rala pnymeuts 011 the Employee·s a1miversnry dnte. The 
pro-ratn payments provided for in this Section shall be deemed included in the base rnte of the 
eligible Employee for 1111 collective bargaining purposes. The provisions of Section 3(a) of this 
Agreement shall not apply to the service increment set forth in this Section 6. 

Service fucremc11ts 

10 Years of Service -

IS Years of Service -

(all nddltia11al) • 

20 Yc:ars ofSCJVicc -

(n11 r1ddft/011al) -

EITce1ive lfl/2018 

S264 

Sl,319 

rSl.055) 

S2.247 

($928) 

ARllCLE IV - SHIFT DIFFERENTIAL 

Effective I 111/19 
S364 

Sl,730 

(Sl.366) 

S.l.508 

(S1.778) 

Eflective May 14, 2008, all employees represented in the Agreement shall continue to receive the 
aqjusted factor with respect to the payment ofNight Shift Differential of .0600 in lieu of any other 
shit\ differential. 

ARTICLE V -HOURS 

The hourly work week for Fire Alann Dispatcher aud Supervising Fire Alann Dispatcher shall be 
40 homs. It is understood and agreed that Fire Alnrm Dispatchers and Supervising Fire Alarm 
Dispatchers, Level I shall continue to work on the average of 40.32 hours per week. 

ARTICLE VI- HOLIDAY PREMIUM 

a. If an employee is required to work on any of the holidays listed below, provided the 
employee is in active pay stntus, the employee shall receive n fifty percent (50%) cnsh 
premium for all nonnally scheduled hours worked on the holiday. 

Employees shall receive the following eleven ( 11) regular holidays with pay: 

New Year's Day 
Lincoln's Birthday 
Washington's Birthday 
Memorial Dny 
lnde1,eude11ce Day 
LRborDay 
Columbus Dey 

January Isl 
Febniary 12th 
Third Moudny in Fcbmary 
Last Monday in May 
July 4th 
First Monday in September 
Second Monday in October 
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b. 

Veteran's Day 

Election Day 

Thnuksgiving Day 
Christmas Dny 

Special Provisions 

November 11 tb (or otl1cr date established by N.Y.S. 
Legislature) 
First Tuesday following the First Monday in 
November 
Fourth Thursday in November 
December 25th 

i. If nn employee is required to work 011 a holidny which falls 011 the employee's 
scheduled day off, the employee shall be compensated for overtime in accordance 
with U1c provisions of Arlicle VU. 

ii. Au employee shall not receive for the same hours of work both ( l) overtime pay 
and (2) the fifty percent {50%) cash premium. 

iii. Rcgnrdless of whether the holiday falls on n regular working day or on o scheduled 
day on: if the number of hours worked on such holiday exceeds the employee's 
nonnal daily tour of duty. all hours of work in excess of such nonnal daily tour of 
duty shall be covered by the provisions of Article VII. 

Applicability of Holiday Premium payment shall be for all scheduled (non-Overtime) bours 
worked and shall be based on .. business-day processing," under which the payment of holidny 
premium for a full shift is detennined by whether the employee's tour of duty commenced 011 a 
contractual holiday. No such payment shall be made to employees whose tour did not commence 
on the contractual holiday. 

ARTICLE VII - OVERTIME 
[n the event of any inconsistency between this Altkle and standards imposed by 
Federal or Stale Law. the Federal or State Law shall lake precedence unless such 
Federal or State Lnw authodzcs such inconsistency. 

Section 1. 

For purpose of the overtime provisions of th.is Agreement, all time during which an employee is 
in full pay status, whether or not such time is ncn1ally wodced, shall be counted in computing the 
number of hours worked during the week, However. where the Fair Labor Standards Act 
( .. FLSA") provides for more beneficial compensation than the overtime provisions of this 
Agreement such bcnefils shall be calculated on the basis of lime actually worked. 

Section 2. 

a. ..Authorized voluntary overtime'' shnll be defined as ove11ime for work authorized by the 
agency head or the agency bend·s designee. which the employee is free to occept or decline. 

b. "Ordered involuntary ove11ime'' shall be defined as overtime which the employee is 
directed in writing to work oud which the employee is therefore required to work. Such 
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overtime time mny ouly be nuthorized by the agency bead or a representative of the agency 
bead who is delegnted such authority in writing. 

c. Upon the written approval of nu employee's request by the ugcncy bead or designcc, an 
employee who works overtime shall have the option of being compensated in time off at 
the applicable rates. 

d. Tbere shall be no rescheduling of days off rutd/or tours of duty to avoid the payment of 
ovet1ime compensation. Any work performed on a scheduled day off shall be covered by 
this Article. It is understood that lhc chimgc in tours for covering Supervising Fire Alarm 
Dispatchers Levels I and Il and employees rescheduled for training is not a violation of this 
section. 

Section 3. 

For employees covered by the provisions of FLSA, ove11ime nctunlly worked in excess of forty 
hours in a calendar week shall be compensated at the rate of time and one-half ( I 1/ix) in time or 
cash provided that the total unliquidatcd compensatory hours credited to an employee pursuant to 
this provision may not exceed 240 hours. If nn employee has reached the 240 hour maximum 
accrual for FLSA compensatory time, all subsequent overtime earned under this provision must 
be compensnted in cash at time and one-half ( 1 ½x). 

Section 4. 

No credit shall be recorded for unauthorized overtime. Credit for all authorized overtime beyond 
tbc normal work week shall accrue in units of one quarter(¼) hour to lhe nearest one quarter(¼) 
bour and, cxccpl for an employee covered by the provisions of FLSA who has nctually worked in 
excess of forty bours in said calendar week, only after one ( l) hour. 

Section 5. 

The hourly rate of pay shall be determined by laking tbe below indicated fractional part of the 
affected employee's 111mual regular salary: 

For employct.'S whose basic work week is fmty (40) hours: 

Section 6. 

_1_ 
2088 or 261 X 8 

a. The distribution nnd cqualizntilln of ovct1imc shall be in accordance with the FDNY 
Standard Opernting Guideline No. 700~12 (Distribution of Overtime Procedures), dated 
JW1e 12, 2018. 

b. Employees covered by the overtime provisions of FLSA shall be required to follow daily 
time clock or sign in procedures. The periodic time report shall be iu such form as is 
required by the Agency. 
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Section 7. 

Employees recalled from home for overtime work, shall be guaranteed overtime in accord11nce 
with section 3 for at least four (4) hours. provided the employee works the four (4) hours and the 
compensated hours begin from the reporting location. 

Section 8. 

a. Compensnto1y time shall be administered in accordance with FDNY Standard Operating 
Guideline No, 700-21 (Compensatory Time/ Holiday Bank Time Approval Policy), dated 
November 5, 2018. 

b. For employees covered by the Fnir Labor Standards Act. accrued compensatory time usage 
shall be charged in the following manner and order: 

i. First, Pre FLSA Compensatory Time Bank 

ii. Second, Post April 14, 1986 FLSA Compensatory Time Bonk 

iii. Third, Post April 14, 1986 non FLSA Compensatory Time Bank 

c. If compensatory lime off is charged to an employee's Post April 14, 1986 FLSA 
Compensatory Time Bonk and as n result the employee will not be able to take his/her 
nccnied Post April 14, 1986 non-FLSA compensntory time within tlie four (4) month 
period provided in subsection IO(a) above, tbe period of time in which the equivalent 
amount of time in the Posl April 14, 1986 non-FLSA Compensntory Time Bank which 
must be taken shall be extended in writing by the ngency bead an additionnl four months. 

Section 9. 

The Employer and the Union may agree to apply a variation of the overtime provisions of this 
Agreement. 

Section 10. 

Except in an emergency situation, when authorized nnd ordered by an agency head, or a designated 
representative, no employee shall be required to actually work more than one nod one-half (1.5) 
consecutive nonnal work shifts in any twenty four (24) hour period. 

ARTICLE VIII - TIME AND LRAVE 

Section t. 
a. All provisions of the Resolution npproved by the Board of Estimate on June 5, 1956 on 

"Leave Regulations for Employees Who Are Under the Career and Salary Plan'' 
{hereina!ler .. Leave Regulations") and amendments, nod official intcrpretulions relating 
thereto, in effect on the effective dote of this Agreement and amendments which may be 
required lo reflect the provisions of this Agreement sbnll apply to nil etnployees covered 
by the Agreement. 
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lnlerpretntions shall be defined ns those rulings issued by the Commissioner of Citywide 
Administrntive Services pursuant lo Section 6.6 of tile Leave Regulations ond which are 
printed in the official Leave Regulations. 
Tbis Section shall not circumscribe the n\ltbority of the Commissioner of Citywide 
Administrative Services lo issue new interpretations subsequent to the effective date of this 
Agreement. Such new interpretations shall be subject to the grievance and arbitration 
provisions of this Agreement. 

b. Annual leave :dlowuncc-Employee.v hired before September J, 200J 

·me annunl leave allowance for Employees hired before September l, 2004 in a title or 
agency covered by the Leave Regulations shall accrue as follows: 

Yc1u-s of Service Monthly Arrrnal Auunnl Alluwaure 
Beginning of 15th yenr 18:00 hours 216:00 liours 
Beginning with 8th year 16:40 hours 200:00 hours 
Begilwing wilb 5th yenr 13:20 hours 160:00 hours 
First Year 10:00 hours 120:00 hours 

c. Ann uni leave allowance- Employees ltiretl 011 or after September 1, 2004 

i. Subject to subsection c(ii) below, the nnmml leave allownnce for Employees newly 
hired on or after September l. 2004 shall accrue as follows: 

Yenr.. of Senicl' Monthl,- Arm1al AllnlUII AIIO"RllCI! 

Beginning with 171h Year 18:00 hours 216:00 hours 
Beginning wil11 14th Year 16:40 hours 200:00 hours 
Beginning with 13111 Yenr 16;00 hours 192:00 hours 
Beginning with 12th Year 15:20 hours 184:00 hours 
Begi1u1ing with 11th Year 14:40 hours 176:00 hours 
Beginni11g with lOlh YeRr 14:00hours 168:00 hours 
Beginning with 9th Year 13:20 honrs 160:00 hours 
Beginning wilh 8th Year 12:40 hours 152:00 hours 
Beginning with 7th Ycnr 12:00 hours 144:00 hours 
Beginning with 6th Year 11:20 hours 136:00 hours 

Beginning with 5th Year 10:40 hours 128:00 hours 
First Year 10:00 hours 120:00 hours 

ii. Notwithstnnding subsection c(f) above, effective July l, 2016, the annual leave 
allowance for Employees covered by this ugrecment who were hired on or aner 
September l, 2004 shnll accrue as follows: 

Yrit1·s orSrn•l<'r 
Beginning of 151h year 
l.3cgi1111ing with 8th year 
Beginning with Sib ycm· 
First Year 

l\·Joatltly Ar.u1111l 

18:00 hour.; 

16:40 hours 
13:20 hours 
10:0D hours 
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Section 2 . 

.11. Annual leave usage, accn1al 

Annuul leave shall be scheduled in accordance with existing procedures and the vacation 
chart. 

Annual leave will accrue on a ''Calendar Yenr" basis (May of the existing year through 
April of the following year). Accrual balance as of April of each year will consist of 
accruals from the prior 12-months, and will be used as the basis for scheduling annual leave 
during the "Leave Year", which will begin on May l of the current year nod coutinue 
through April 30 of the following year. Annual leave accL11als that arc in excess of leave 
balances normally accrued within a l 2-month period, and are in excess of the current year 
accn1ol by a least six mouths nccn1al may be used in units of six ( 6) hours, upon approval. 

rt shall be lhe policy of the employer to allow employees to use. during their current leave 
year, the amount of a1mual leave accruable during the last 12-month May through April 
Leave year, provided they bave sufficient avnilnble leave balances. This provision sball be 
subject lo the leave regulations referenced in "the 10 gl'oup/year vacation chnrl" nnd the 
needs of the agency. Exceptions to this policy shall be on II reasonable und case by cni.c 
basis. 

i. The Vacation Chart, which contains a lcn-year repeating cycle, is designed to 
pcm1it members with n 27-day vocation ollowauce to receive l8 12-hour tours of 
nwlllnl leave. Members with 25 days nllownnce will receive 16 12-hour tours of 
annual leave plus 8 hours. Members witl1 20 days' vacation allowance will receive 
13 12-lmurtours of annual leave plus 4 hours. 12-Hourtours for members with less 
lban 20 days allowance or acc111al will be scheduled in accordance wilh direction 
from Hendquarlcrs. 

ii. Since the vacation ch1111 could not be designed lo encompass ull the difTercnl 
vacation allowances, Chief Dispatchers shall compute lhe return date of each 
member's ruumal leave. 

iii. Vacation Letters for Fire Alarm Dispatchers have been allocated on a borough basis 
and S\lpervising Fire Alnnn Dispatchers-I have been allocoted on a citywide basis. 
Vacation Letters are used lo follow the 10-ycar cycle of the Vacation Chari nnd 
shall be permanent for transferred personnel. Vacation Letters may be changed at 
the discretion of manogcmcnt for detailed personnel. Permanent Vacntion Letters 
do not follow personnel transferred from one borough to another. and may be 
changed by Fire Department management for detailed personnel nt the beginning 
of and during a Leave Year. 

iv. Vacation leaves shall be taken in conformance with the vacation chart, except for 
approved Vacation Mutual Exchanges. 

"· Mutual exchange will be pennilled consistent with the exchange of either part of n 
vacation lcHcr split. 

vi. Chief Dispatchers shall forward for approval by Headquarters properly completed 
Vacation Mutual Exchanges on the required fonns. Requests shall be verified for 
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accurncy and confonnnnce to the vacation letter allocation chart for each of the two 
mutual parlicipnnts. He11dqunrters will notify respective Chief Dispatchers of 
approval and/or denials. 

l'ii. No more than two (2} Fire Alnnn Dispatchers from the 6-groups scheduled to work 
on each 12-hour tour shall be on leave simultaneously, except when scheduled 
vacations require exceeding the limitation of two dispatchers. The types of leaves 
may consist of any combination of aimunl or discretionary leaves with the 
restriction that if two persons nre on schfduled vacations no compensatory time 
leave requests shall be approved. 

In order to provide the necessary flexibility to maintain adequate slnlling in the event of 
sick leaves or other emergencies, leave approval-except for scheduled vacations- may be 
limited to one Fire Alann Dispatcher ftom the 6-groups scheduled to work on each 12-hour 
lour, for the duration of the emergency. 

b. Wbere an employee has an entitlement to accrued annual leave and/or compensatory time, 
and the City's fiscal condition requires employees who ore terminated, laid off or who 
choose to retire in lieu of layoff, be removed from the payroll on or before a specific date 
because of budgetary considerations, lhe Employer sllall provide the monetary value of 
accumulated and unused annual leave nnd/or compensatory time allowances standing to 
the employee's credit in a lump sum. Such payments shall be in accordance with the 
provisions of Executive Order 30. dated June 24, 1975, and the FLSA. 

Section 3. 

a. Approved sick leave may be used in units of one (I) hour. 

b. Except as provided below, employees shall be credited with an eight hour day of sick leave 
per monU1. Approved sick leave may be used as it accrues. 

i. For any employees newly hired on or after September 1, 2004, a maximum sick 
leave nccnml of ten (I 0) S~hom· days per annum for the first five (5) years of service 
shall apply. Al lhe beginning of the sixth year of service, the maxhnum sick leave 
accrual shall be twelve ( 12) 8-hour days per annum. 

Section 4. 

By June 1st of ench year all employees shall be given an arumal statement of all leave bolnuces as 
of the preceding April 30th (sick leave, annual leave. compensatory time. holiday leave credits}. 

Sectlon 5. 

a. Use of Sick Leave 

i. Except as provided in Section 5(a)(U), sick leave shall be used ouly for personal 
illness of the employee. Approval of sick leave in accordance with the Lenve 
Rcgulutions is discretionary with the agency and proof of disabilily must be 
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provided by the employee, satisfactory to the agency within five (5) working days 
of the employee's return to work. However, the employer may request proof of 
disability when an employel! hns been on sick leave for five or more consecutive 
working days. Such proof satisfactory to the agency must be submitted within five 
working days of such rt.'(]\lest: 

U. Use of Sick Leave/or Cnre oflll Fmui(l, 

(I) Notwithstanding the provisions of Section 5(a)(i}. effective September 1, 
2004, employees may use three (3) days per year from their sick leave 
balances for the care of ill fomily members. 

(2) Approval of such leave is discretionary with the agency and proof of 
disability must be provided by the employee satisfactory to the agency 
within five (5) working days of the employee's return to work. 

(3) Effective September l. 2004, the use of sick lenvc for care of ill family 
members shall be limited to a maximum ofone-fourtb 11/4) oftl1e nmonnt 
or sick leave hours accniable by an eligible employee during the current 
leave year or one- fourth ( l/4) of the sick leave hours accruable by a lull 
time employee in the same title during a lcnve year, whichever is less. 
Approved usage of sick leave for cnre of ill family members may be 
charged in units of one ( 1) hour. 

( 4) Family member shall be defined ns: spouse; uoturnl, foster or step parent; 
child, brother or sister, father-in-law; mother-in-law; any relative residing 
in the household; and domestic partner, provided such domestic partner is 
registered pursuant to the tcnns set forth in the New York City 
Administrative Code Section 3-240 et seq. 

b. The provisions of Section 5(a) above notwithstanding, the agency may waive the 
requirement for proof of disability lmless: 

i. An employee requests sick leave for more thnn three (3) consecutive work days; or 

ii. A11 employee uses undocumented sick leave more than five (5) times in a "sick 
leave period." Employees hired during a "sick leave period'' shall be subject to the 
tenus of this subsection commencing with the next complete "sick leave period"; 
or 

iii. An employee uses undocumented sick leave more than four (4) times in a ''sick 
leave period" on a dny immediately preceding or following a holiday or a scheduled 
day off. Employees hired during u "sick leave period" shall be subject lo lhe terms 
of this subsection commencing with lhe nexl complete "sick leave period." 

c. For the purposes of Sections 5(b)(i/) 11nd 5(b)(iii} above, the calendar year shall be divided 
into two (2), six (6)-month "sick leave peifods.'' They shall be: (l) Jnnuary 1 to June 30, 
inclusive; aud (2) July 1 to December 31, inclusive. An employee who exceeds the 
allowuble number of undocumented absences in any "sick leave period'' pursuant lo 
Scclions 5(b)(ii) nnd 5(b)(iii) above shall thereafter, commencing with the next "sick leave 
period," be required to submit medical documentation. satisfactory lo the agency heod, 
before further sick lenve may be approved. The requirement for such documentation shall 
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continue in effect until the employee has wol'ked n complete "sick leave period" without 
being 011 sick leave more than two (2) times. 

d. For the purposes of this Section 5 "one time" shall mean the consecutive use of one half 
(½) or more work days for sick lenve. Sick lenve taken in units of less than one belf (½) 
work day shall be counted as ••one time" on sick leave when the cumulative total of such 
sick leave mnounls lo one half (Vi) day. 

e. The provisions of Section 5(b) above nolwithstnnding. the agency shall have the discretion 
lo waive the medical documentation required pursuant to Sections S(b)(lf), 5(b)(Ui) and 
S(c). for employees who have completed their third year of employment and thereafter 
have a current sick lenve balance commensurate with the number of years of employment 
as follows: 

Yr1usof SlckLrR\'e YfRl'S or StckLrave 
Em1110,•mr11t B1d11uce Emplo)'nltlll B1d11uce 
3 yenrs 21 dnys 7years 49 days 
4 years 28 days 8 yenrs !iG days 
S yenrs 35do~ 9years 63 d11ys 
G yeses 42 days 10 years or more 70 dnys 

f. 11 is not the intent of Sections 5(b) and 5(e) for an agency to regularly require proof of 
disability under normal circumstances. 

g. Any employee who anticipates n series of three (3) or more medical nppointmcnts, which 
will require a repeated use of sick leave in units of one day or less shall S\tbmit medical 
documentation iudicatiug the nature of the condition and the anticipated schedule of 
treatment. Sick leave taken pursuant to said schedule of treatment shall be deemed 
documented. 

h. The medical documentation required by this Section shall be from a health practitioner 
licensed by the state in which she/he practices to diagnose and certify illness or disabilily. 
When an employee bas been recommended for relief from duty by a medical practitioner 
acting in behalf of the Employer's Health Service, the time granted shall be considered 
documented sick leave for the day of lhe relief from duty only, unless olhenvise specified 
by lbc Employer's practiticmer. 

Section 6. 

The number of sick leave nllowancc days pcnnittcd to accumulate :;hall be unlimited. 

Section 7. 

11. An cmployce·s annual leave shall be changed lo sick leave during n period of verified 
hospitalization. When an employee is seriously disabled but not hospitalized while on 
nwmnl leave. nfter the employee submits proof of such disability which is satisfactory to 
the agency head, such lenve time may be charged to sick leave and not to annual leave at 
the employee's option. 
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b. Employees on approved sick leave who have exhausted their sick leave balances shnll be 
placed on nrumal leove \lnless otherwise requested in writing for the d\lration of that 
absence, subject to continued proof of disability satisfactory to the agcucy. 

Section 8. 

Employees who arc on agency approved work study paid leave of absence shall not have annual 
leave credits deducted unless they actually request and lake such annual leave, provided that annual 
leave accrnnls do not exceed the maximum permitted in this AgreP.me111. 

Section 9. 

Notwithstanding anything to the contmry contained in the Time and Leave Rules which are 
incorporated by reference therein, and in lieu thereof, the Fire Department shall promulgate a ten 
( I 0) year/Letter vacation chart for Fire Alarm Dispatchers and Supervising Fire Alarm 
Dispatchers, Level I. 

Section 10. Linc of Duty Injury Due lo Ass:,ull 

Upon the determination by the head of an agency that an employee has been physically disabled 
because of an assault arising out of and in the course of the employee's employment, the agency 
head will grant the injured employee a leave of absence with pay not to exceed eighteen ( 18) 
months. No such leave with pay shall be granted unless the Wol'ker·s Compensntion Division of 
the Law Department advises the head of the agency in writing that the employee's injury has been 
accepted by the Division as compensnble under lbe Worker's Compensation Law, or if such injury 
is not accepted by the Division ns compensable under such law, unless the Wurkcr's Compensation 
Board determines that such injury is compensable under such law. 

If u pcm1anenl employee wbo has five (5) years or more of service docs not have sufficient leave 
credit to cover U1c employee's absence pending a dctennination by the Worker·s Compensation 
Division of the L'tw Department, the agency head shall advance the employee up to forty five ( 45) 
calendar days of paid leave. la the event the Worker's Compensation Division of the Law 
Deparlmcnl docs not accept the injury as compensable under the law or the Worker's 
Compensation Board detennines thnt such injury is not compensable under such lnw, the employee 
shall reimburse the City for the paid leave advance. 

If 11n employee is granted 11 leave of nbsence with pay pursuant to this Section, the employee shA 11 
receive the difference between the employee's weekly salary ruid the employee's compenSfltiou 
rate without charge against annual leave or sick leave. The employee shall, as a condition of 
receiving benefits under this Section, Cl(ecutc an assignment of the pl'Oceeds of any judgment or 
settlement in nny third party nction arising from such injury. in the amount of the pay received 
pursuant to this Section and medicnl disbursements, if any, made by the Employer. but not to 
exceed the amount of such proceeds. Such assignment shall be in the form prescribed by the 
Corporation Counsel. The i1tjurcd employee shall undergo such medical examinations as arc 
requested by the Worker's Compensation Division of the Law Department and the employee's 
agency, nnd when found fit for duty by the Worker's Compensation Board shnll retum to the 
employee's employment. 
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No benefits shall be paid while an employee is suspended pending disciplinary action. or if an 
employee is subsequently found culpable of having commenced the assault or unnecessarily 
continuing the assnult. 

Benefits provided under this Section shall be in addition to but not concurrent witli benefits 
provided under Section 7.0 and 7. l of the Career and Salary Phm Leave Regulations. 

Section 11. Line of Duty Iniul'y Other than Assault 

For employees who do uot come under the provisions of Section 10 of this Article but who are 
i1tjured in the course of employment. upon determination by the head of nn agency that ru1 
employee has been physically disabled because of an injury arising out of and i11 the course of the 
employee's employment, through no fault oflhc employee, the agency hcnd will grant the injured 
employee an extended sick leave with pay not to exceed three (3) months after all the employee's 
sick leave and annual leave balances have been exhausted. This ndditionnl leave must be taken 
immediately following the exhaustion of such balances. No such leave with pay shall be granted 
unless the Worker's Compensation Division of the Law Dcpmtmcnt advises the agency head in 
writing that the employee's injury has been accepted by the Division ns compe11.c;able under the 
Worker's Compensation Law, or if such injury is not accepted by the Division as compensable 
under such lnw, unless lbe Worker's Compensation Bonrd determines that such injury is 
compensable under such law. If an cmployel! is granted extended sick leave wilh pay pursuant to 
this Section, the employee shall receive the difference between the employee's weekly salary and 
tbe employee's compensation rate for the period of time grnnted. The employee shnll, ns a 
condition of receiving benefits under this Se::tion, execule an assignment of the proceeds of nny 
judgment or seUlcmcnl in any third party action arising from such injury, in the amount of the pay 
and medical disburscmel\ls received pursuant to this Section, but nol to exceed the amount of such 
proceeds. Such assignment shall be in the fonn prescribed by the Corporation Counsel. The 
injured employee shall undergo such medical examinations as are requested by the Worker's 
Compensation Division of the Law Department nud the cmployec·s agency, and when found fit 
for duty by lhc Worker's Compensation Boord shall return lo the cmployee·s cmpluymcnt. 

Benefits provided under this Section shall be in addition to but not concurrent with benefits 
provided under Sections 7.0 and 7.l of the Career and Salary Plan Leave Regulations. 

Section 12. 

Within forty five (45) days of the receipt by the Worker's Compensation Division of the L11w 
Department of a claim for Worker's Compensation, the City shall notify the claimant of the 
approval or disapproval of the claim. 

Failure to notify the employee within the forty five (45) dny time limit mny be grieved at Step Ill 
of tbe grievance procedure without resort lo previous steps. 

Section 13. 

Pursuant to Executive Order No. 34. dated March 26. 1971. "Regulations Governing Cnsh 
Payments for Accrued Annual Leave nnd Accmed Compensatory Time on Death ofon Employee 
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while in the City's Employ," if 011 employee dies while in the Employer's employ, the employee's 
beneficiary or ifno beneficiary is desigu.nted, theu the employee's estate. shnll receive pllyment in 
cash for the following: 

a. All unused I\Ccrned ruumal leave to a mnximmn of fitly-four (54) days credit. 

b. All unused nccn1ed compensatory time enrned subsequent to March 15, 1968 and relained 
pursunnt to this Agreement, verifiable by official agency records. to a maximum of two 
hundred (200) hours. 

Stction 14. 

If an employee dies during the tenn of lhis Agreement because of nu injury arising out of and in 
the course of the employee's employment through no fault of the employee, and in the proper 
performance of the employee's duties, a payment of twenty five tho1tsa11d dollars (S25,000) will 
be made from funds other than those of the Retirement System h1 addition to any other payment 
which may be llll\de as a result of such death. Such payment shall be made to the same beneficiary 
designated for the purposes of Section 12 of this A1ticlc, or if no beneficiary is so designated, 
payment shall be made lo the employee's estate. 

Section 15. 

If while in covered employment under the tenns of this Agreement an employee dies, the Employer 
shall notify the beneficiary desig11Rted by the employee in the personnel folder ns to what benefits 
may be I\Vailable for the employee and as lo where claims may be initiated for such beuefits. If no 
beneficiary is designated. the public administrator of the county in which lbc employee last resided 
shull be notified. • 

The employing agency shall promptly JJotify the appropriate retircmeut system and request it 
communicate with the beneficiary designated in the system's records. 

Section 16. 

a. Every employee is obligated to report for work as scheduled. 

b. Lateness shall be classified as "excused" or "nol excused'' and excused lateness shall nol 
be charged against U1e employee. Lateness found by the agency head or the individual 
designated by the agency head to have been caused by unforeseen public transportation 
delays or other circumstances which nrise after an employee leaves for work which cannot 
be anticipated (e.g. clevnlor breakdowns or private trnnsportalion breakdowns) wluch are 
beyond the ability of the lardy employel! lo control shall be excused. Such findings shall 
be rcasonnbly made; and the tardy employee may be required to furnish proof satisfactory 
to tile agency bead of the cause of the lateness. A request for excusal shall not be 
unreasonably denied. A refusal to excuse a lateness may be appealed to the Commissioner 
of Labor Relations whose decision shall be final. 

c:. Deduction for unexcused lateness shall be wade on a minute for minute basis from any 
cornpensalory lime standing to an employee's credit and them, if there is no such credited 
time, from the employee's mtnual leave bal!lnces. 
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d. The Cily reserves lhe right and power appropriately and for just cause lo discipline or to 
discharge an employee for excessive lateness. 

e. Contractual provisions or agency policies regarding lateness or excusal periods or lateness 
penalties .inconsistent with the uniform lateness policy set forth in this Section sba11 be 
superseded by this Section 15. 

f. Latenesses caused by a verified major failure of public transportation, such as a widespread 
or total power failure of significant duration or other calaslmphe of similar severity, shall 
be excused. 

g. The Agency will prepare contingency plans for operation during a major failure of public 
transportation which would cause disabled employees, as defined in the Americans with 
Disabilities Acl, great diiliculty in reaching their regular work location. Such plans will 
include, w11ere practicable and productive, provisions assigning disabled employees to 
report to agency locntions closer to their homes. Such plntts shall also include provisions 
for excusal by the agency bead of absences on llll individual basis J'or disabled employees. 
Decisions of the agency head with respect to absences under such plans shall not be subject 
to the grievance procedure. 

Section 17. 

a. Effeclive January 1, 1975, the terminal leave provision for nil employees except as 
provided in subsections b. and c,, below shall be as follows: 
Tenninnl leave with pay shall be granted prior to final separation to employees who have 
completed at least ten (IO) years of service on the basis of one (I) - 8 hour day or tcnninal 
lcnvc for each two (2) - 8 hour days of 11ccumulntcd sick leave up to a mnximum of oue 
hundred twenty (120) - 8 hour days of tenninal len,•e. Such lenve shall be compuled on 
the basis of work days rather than calendar days. 

J.'or Employees Hh·ccl on or After September 1. 2004: 

b. Tenninal leave with pay shall be giauted prior to final separation to employees who have 
completed at least ten (10) years of service on the basis of one ( 1)- 8 hour day of tenninnl 
leave for each three (3) - 8 hour days of accumulated sick leave up lo n maximum of one 
lrnndred tweuty (120) - 8 hour days of tenninal leave. Such leave shall be computed 011 

the basis of work days rather tban calendar days. 

c. [11 the case where an employee has exhausted all or most of the cmployce·s accnied sick 
leave due to a major illness, the agency bend, in the agency head's discretion, mny npply 
two and one fifth (2 l /5) work days for each year of paid service as the basis for computjng 
terminal leave iu lieu of any other tem1inal leave. An employee's request for the 
application of this subsection shall not be unreasonably denied. The denial of an 
employee's request may be appealed solely to tbe Commissioner ofLnborRelntions: 

d. Where an employee has an entitlement to tenninal leave and the City's fiscal situation 
requires that employees who are terminated, laid off or retired be removed from the payroll 
on or before a specific date. because of budgctnry considerations, the Employer shall 
provide a monclary lump sum payment for terminal leave io accordance wilh the provisions 
ofExecutive Order 31, dated June 24, 1975. 
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Section 18. 

a. A child care leave of absence without pay shall be grdnled lo any employee (male or 
female) who becomes the parent of n child up to four years of oge (or whose domestic 
partner registered pursuout to the New York C'ity Administrative Code Section 3-240 et 
seq.} becomes the parent of n child up to four yenrs of age), either by birth or by adoption. 
for a period of up to forty eight (48} monUlS. The use oflhis maximum allowance will be 
limited to one instance only. All other child care leaves of an employee shall be limited lo 
a tbirly six (36) month maximum. 

b. Prior to the commencement of child care leave, 1m employee shall be continued in pay 
status for n period oftimc equal to all of the employee's unused nccmed nunual leave and 
compensatory lime (including FLSA compensatory time). 

c. Employees, who initially elect to take less than the forty eight ( 48) month maximum period 
of leave or the thirty six (36) months, may elect to extend such leave by up to two 
extensions, each extension to be a minimum of six (6) months. However, in no case may 
the initial leave period plus the one or two extensions totnl more thou forty eight (48) 
months or thirty six (36) months. 

d. This provision sbnll not diminish the right of the Agency Head or the Personnel Director, 
as set forth in Rule 5.1 of tbe Leave Regulations, to grant n t\1rther leave of absence witbout 
pay for child care purposes. 

Section 19. 

n. Bereavement leave shall ~ grnnted for Ute death of an employee•s spouse: ''domestic 
partner," as defined in the New York Administrative Code Section 1-112(21); nnntrnl, 
foster or step parent; child; brother or sister; father-in-law; moU1er-in-law; or other relative 
residing in the household. 

b. Effective November 26. 1999, bereavement leave shall be granted for the death of a 
grandchild. 

c. When a death in an employee's family occurs while tbc employee is on annual or sick 
leave, such time as is excusable for death in the family shall not be charged to annual or 
sick leave. 

Section 20. 

Individual employee grievants shall be granted leave with pay for such time as is necessary to 
testify at arbitration hearings. 

Leave with pay shall be granted to three (3) employees who are named grievants in a group 
arbitration proceedini for such time as is necessnry for them to testify iit their group arbitration 
hearings. 
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Leave with pay for such time 11s is necessary to testify at their bearings shall be granted to 
employees who, after final adjudication of proceedings under Sectio11 210 paragraph 2(h) of lbe 
Civil Service Law, arc determined not to have been in violation of Section 210. 

Section 21. 

lf at any time during the period of this Agreement the parties ngrcc that it is impracticable to recruit 
for certain titles covered by this Agreement. the employer with the agrccmenl of Ute Union may 
apply n variation of the provisions contained in Article VIII of this Agreement for those titles. 

ARTICLE IX-HEALTH INSURANCE 

Section 1. 

The existing Labor Management Health Insurance Policy Committee, with representation from the 
Municipal Labor Committee and from the Employer. for lhc purpose of consultalion on policy 
only shall be continued. 

Section 2. 

a. Retirees shall continue lo have lhe option of changing their previous choice of Health Plans. 
This option shall be: 

i. n one-time choice; 
ii. exercisable only after one year of retirement; ond 
iii. exercisable at any time without regard to contrnct periods. 

Such chnuges to a new p!Rtl shall be effectuated as soon as practicable but no Inter than the 
first day of the month three months after the mouth in which the application has been 
received by the New York City Employee Health Benefits Program. 

b. Effective with the reopener period for health insurnnce subsequent to January 1, 1980 and 
every two years thereafter, retirees shall have the option of changing their previous choice 
of hen Ith plans. This option shall be exercised in accordance with procedures established 
by the Employer. The Union will assume the responsibility of informing retirees of 1his 
option. 

Section 3. 

[fan employee has filed for any disability re:irement and, prior to the approval of the application 
makes direct payment pursunut to the Comprehensive Omnibus Budget Reconciliation Act 
("COBRA") lo prevenl discontinuation of the basic health insurance coverage, upon approval of 
lhc disability application the Employer shall request the basic health insurance carrier lo reimburse 
the employee in the amount of the direct premiums paid by the employee which premiums were 
also paid by the Employer. The Employe1· shall upon request provide the employee with a tener 
lo the carrier indicating lhe effective dates of coverage under the New York Cily Employee Health 
Benefits Program. 
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Section 4. 

If an employee is lnid on~ on leave, or disabled, and hns Cily conlribulions for bnsic health 
insurance discontinued, the Union mny make direct COBRA payments 011 behalf of such employee 
to the New York C'ity Employee Health Benefits Program carriers at 102 percent of the group rate 
for such coverage for n maximum period of uirty-six (36) months from lhe date of disconlilmance. 

Section 5 

The Commissioner of Labor Relations and the Commissioner of Citywide Administrative Services 
will recommend 10 the New York City Employee Health Benefits Program that retirees be 
penuilled to add dependents lo such retirees' coverage under the New York City Employee Healtl1 
Benefits Program ou the same tenus and cocditions as active employees. 

Sccllon 6. 

At the present time. the Employer is providing ce11ai.n electronic data and other relevant 
info,mation necessary for the administration of certain supplemental health and welfare plans. The 
cost or supplying such electronic dnla and information will be borne by the entity requesting some. 

ARTICU: X - CAR ALLOWANCES 

Section 1. 

Employees who are receiving a per diem allownnce in lieu of a mileage allowance for authorized 
and actual use of their own cars may elect reimbursement on o standard mileage bnsis. Such 
election shall be irrevocable. 

ElTt:ctive as of the dates set forth below. compensation to employees for aulborized and required 
use of their own cars shall be at the indicated rnte. There shall be a minimum guarantee of thirty 
(30) miles for each day of authorized and actunl use. Said mileage allowance is not to include 
payment for the distance tmvelcd from the employee's home to U1e first work location in a given 
day or from the last work location to tl1e employee's home unless the employee is authorized and 
required to carry special equipment or materials which cannot feasibly be transported via mass 
transit. 

Effective November 26, l999 28¢ per mile 

ARTICLE XI - PERSONNEL AND PAY PRACTICES 

Section 1. 

All regular paychecks of City employees shall be itemized to include overtime, additional wage 
benefits (including buck pay), and differentials. 

SccCion 2. 

Upon transfer of a penuancnt employee from one ugcncy covered by the sick leave and annual 
leave provisions of this Agreement to another agency so covered, or appointment of any employee 
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to another agency so covered from a11 eligible list promulgated by the Commissioner of Citywide 
Administrative Services immediately followiug coutinuous City service, all sick leave and annual 
'leave balances shall be transferred with the employee. 

Section 3. 

a. When n transfer is accomplished with the consent of the employee, all compeusatory time 
due fot• overtime worked shall be grnnted to the employee prior to tbc effective date of the 
transfer except where: 

i. the receiving agency agrees in writing tu accept the transfer of these accmcd 
compensatory time balances in whole or in part to its records, 

ii. or the employee requests in writing that these accrued compensatory time balances 
be converted to sick leave credits as of the dale of the transfer. 

Initiation of action to liquidate this compensatory time sboll be the responsibility of the 
transferring employee. 

b. When no employee is subjected to a functional or involuntnry transfer, nil the employee's 
accrued compensatory time balnnces shall be transferred to the records of the receiving 
agency. 

c. When a current employee is appointed to another C1ty ngeucy from a list promulgated by 
the New York City Depa11ment of Citywide Administrative Services, all compensatory 
time shall be lransfcn-cd to lhc records oflhc appoiuliog agency. 

Section 4. 

n. The Employer shall fumish ideutiiicntion cards to all employees who bnve served 
continuously for six (6) months. 

Ench employee who is o member of the New York City Employees· Retirement System 
(NYCERS) as of tbe effective date of this Agreement sholl receive a Tax Pension 
Identification Card showing the nnmc. withholding lnx number, pension number, pension 
plan, and the date the last membership in the System bega11. Employees joining the 
NYCERS during the life of this Agreement shall be given a Tax Pension Identification 
Card when the employing agency is notified by the System of the date membership was 
gmnted and the pension number assigned. In the discretion or an agency head, the 
identification card required by subsection 4(a) above mny be combined with the Tax 
Pension Identification Card. 

b. Lost cards shall be repol'ted immediately and replnccd at· cost to the employee. Upon 
separatiou from service, an employee shall not receive the employee·s final paycheck until 
the employee has returned U1e identification cord issued, or has submitted an appropriate 
affidavit of loss. 

Section 5. 

Any employee who is promoted or who is nffcctcd by un individual change in title or rate of 
compensation of an adverse nature shall be notified in w1·itiug no later than two (2) weeks after the 

22 



eflective date of such promotion, ch1111ge in title, or rate of compensotion. Present agency 
agreements on this subject shall not be affected by this Section. 

Section 6. 

Consistent with, and subject to security requirements, paychecks sbaU be released on the preceding 
day as soon as possible after 3:00 P.M. for all employees who would not nonnally receive their 
paychecks during their working hours on the scheduled payday. 

Section 7. 

Agencies shall be authorized lo establish and maintain imprcsl funds for the reimbursement lo 
employees of all necessary carfare, telephone, automobile and meal expenses and sucb other types 
of expenses as the Comptroller may approve. The funds sbnU be administered in accordance with 
the rules and regulations of the Comptroller. Authorized carfare and telephone expenses shall be 
reimbursed within llne month of submission of an appropriate claim for reimbursement. 

Section 8. 

a. In the event of an overpaymcnl to an employee which is agreed by both parties to be 
erroneous, the employer shall not make wage deductions for recoupment purposes in 
nmouuts greater than: 10% if the employee's gross pay is under $17,500, 15% if the 
employee's gross pay is S 17,500 or over and under S32,500. and 25% if the employee's 
gross pay is $32,500 or more. In the event the employee disputes U1e alleged erroneous 
overpayment, the employee or the union, may appeal to the Office of Labor Relations 
C-'OLR") witl1i11 20 days of a notice by the employer of its intent lo recoup the overpayment 
and no deduction for recoupment shall be made until OLR renders a decision. which 
decision slutll be finul. Nothing contained above shall preclude the parties or affected 
individuals from exercising any rights they may have under law. 

b. Any rccoupmcnt shall be limited to the period up to six years prior to the commencement 
of such 1>rocccdings for rccoupmcnt. 

c. In lieu of wage deductions for reconpment purposes. the Employer may, with the consent 
of the employee, make deductions from the employee's annual leave or compensatory 
leave banks. 

Section 9. 

Any employee who is required to take a medical examination to detennine if the employee is 
physically cnpable of performing lhe employee's full duties, and who is found not to be so cnpable, 
shall, as fnr as practicable, be assigned to in title and related duties in the same title during the 
period of the employee's disability. Ifa suitable position is not available, U1e Employer shall offer 
the employee any available opportunity to transfer to another title for which the employee may 
qunlify by the chtwgc of title procedure followed by the New York City Department of Citywide 
Administrative Services pursuant to Rule 6.1. l of the Personnel Rules and Regulations of the City 
of New York or by noncompetitive examination oOcrcd pursuant to Rule 6.1.9 of the PersoMel 
Rules and Regulations of the City of New York. If such an employee has ten (IO) years or more 
of retirement system membership service and is considered permanently unable to perform all the 
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duties of 1be employee·s title nnd no suitable in title position is available, the employee shall be 
refem:d lo the New York City Employee's Retirement System and recommended for ordinary 
disability retirement. 

Section to. 

a. Interest on wage increases shall accrue nt the rate of three percent (3%) per annum from 
one hundred twenty ( 120) days al\er execution of the applicable ugrccment or one hundred 
twe11ty (120) days after the effective date of the increose, whichever is Inter, to the date of 
actual payment. 

b.. Interest on shift differentials, holiday aud overtime pay, shall accrue at the rate of three 
percent (3%) per anuum from one hundred twenty (120) days following their enruing or 
one hundred twenty ( 120) days after the execution of this Agreement. whichever is Inter, 
to the dale of actual pitymcnt. 

c. Interest accmed under subsections JO(a) or IO(b} sball be payable only if the amow1t of 
interest due to an individual employee exceeds five dollors (SS.00). 

Section 11. 

The employer shall make every reasonable effort lo provide adequate notice of employee salary 
gamislunents. 

Section 12. 

No employee shall receive a lower basic sulaiy rate following promotion than the basic salary rate 
received preceding the promolion. 

Section 13. 

TI1e Employer shall not withhold entire paychecks when an employee has no leave balance to 
cover absences without pay, due to illness, up to II maximum offive (5) days. provided the affected 
employee has five (5) years of service as a member of the New York City Employee's Retirement 
System. A11pmpriate deduclions shall be made in a subsequent paycheck. Employees with a 
negative leave balance shall not be covered by this Section. 

Section 14. 

TI1c Employer shall distribute malerial describing pension benefits and provisions to all newly 
hired employees who are covered at the time of appointment by the employing Agency. 

Section 15. 

a. If an employee's paycheck is lost by the Employer, the Employer shall secure o 
. supplementary paycheck for the employee wilhiu three (3) working days after receipt of nu 

affidavil by the employee staling that he/she has not received the lost check or any proceeds 
from it. 
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b. If the paycheck of an employee who is already on payroll is withheld as the result of an 
error which is solely the fault oftbe Employer, the Employer sboll mnkc pnyment in {4) 
four working duys except when the large effort of paying retroactive monies is involved. 

Section 16. 

When a permanent employee is summoned to an interview which may lead to a disciplinary action 
and which is conducted by someone outside the normal supervisoty chain of command, the 
following procedure shall apply: 

a. Employees who are summoned to tile appropriate office of their agency shall be notified, 
whenever feasible, in writing at least lwo (2) work duys in advance of the dEty on which the 
interview or bec1ring is to be held, aud a stateme11t ot'the reason for the summons shall be 
attached, except where an emergency is present or where considerations of confidentiality 
are involved. 

b. Whenever such an employee is summoned for an interview or heal'ing for the record which 
may lead lo discipli1rnry action, the employee shall be entitled lo be accompanied by a 
Union representative or a lnwycr, and lhe employee shall be informed of lhis l'ight. Upon 
the reqi1est of the employee nud nt lbe discretion of U1e Inspectol' General, the Inspector 
General may agree to the employee being accompanied by II lawyer nnd a Union 
representative, Such permission shall not be unreasonably denied. Iffi statement is taken, 
lhc employee shull be entitled to a copy. 

c. Wherever possible, such hearings and inte1views shall be held in physical surroundings 
which arc conducive lo privacy and confidentiality. 

d. This Section shall not a lier the provisions of any existing unit Agreement which contains 
n more beneficial procedul'e. 

Section 17. 

a. Upon the conclusion of an investigntiou conducted pursuant to Executive Order 16, dated 
July 26, 1978, the summoned employee shall be entitled, upon request, to a copy of any 
swom stalcmcnl the employee has given to an Inspector General or the Inspector Gcneml's 
designee or representative. 

b. Upon the conclusion of an investigation conducted pursunnt to EKecutive Order 16, dated 
July 26, 1978. an employee who hns been notified that he or she has been the subject of 
said inveslignlion, shall. upon ti.Jc employee·s request, be advised of its disposition. 

Section 18. 

·n1e certified Uuion shall be provided with a copy of the applicable personnel rules, regulations, 
policies nnd procedures as distributed by the agency. 
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Scclion 19. 

At the time of !he final approval of an agreement, the Employer shall notify NYCERS of an 
Rdjustment in compensation lo be included in retirement benefits. 
Employees who have retired or left employment for other reasons shall be pnid negotiated 
increases, premium pay, shift differential, overtime, and any other monies due them as soon as 
possible. 

Section 20. Notice ofMaiot· Renovations 

Effective November 26, 1999, Agencies shall give the Union notice two weeks in advance of the 
commencement of any major renovation (i.e., funded thrnugh the Capital Budget) of a11 agency 
facility. 

Section 21. Functional Tl·ansfe1•s 

a. For the purposes of Article XVII, Section ( l )(f) (Disciplinary Procedure for Provisional 
Employees), time served immediately prior lo a f\mctional transfer of a provisional 
em1>loyec in the cmploycc·s former agency shall count as lime served in the employee's 
new agency. 

b. For the purposes of Article XVIII (Job Security), time served immediately prior lo n 
functional trdnsfcr of a non-competitive or labor class employee in the employee's fonncr 
agency shall count as time served in the employec•s new agency. 

Section 22. Conflict of lntc1·cst Board Submb;slons 

When pcnnillcd by law, the Employer may withhold the final paycheck of nn employee who is 
required by law to file a report with the Conflict of Interest Board upon the tcnnination of 
employment until the employee has submitted such report. 

Scc:tion 23. Direct Dc11osU 

Effective August 10, 2021, the Employer may requil'e that all newly hired employees be paid 
exclusively through direct deposit or electronic funds transfer. For employees on direct deposit. 
the employer may provide pay stubs electronically except where the employee has requested in 
writing to receive a printed pay stub. 

Further, lhc parties shall work together regarding incumbent employees· enrollment in direct 
deposit, wilh the objective of 100% of employees being paid electronically. 

ARTICLE XII-EVALUATIONS AND PERSONNEL FOLDERS 
Section 1. 

An employee shall be required lo accept a copy of any cvaluatory statement of the employcc·s 
work performance 01· conduct prepared during the term of U1is Agreement if such statement is to 
be placed in the employcc·s permanent personnel folder whether at lhc centrnl office of the agency 
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or u1 auother work location. Prior to being given a copy of such evaluatory slaleme11t, the 
employee must sign a form which shall indicate only that the employee was given a copy of the 
evaluatory statement but that the employee does not necessarily agree with its contents. The 
employee shall hove the right to answer any such cvaluatory statement filed and the answer shall 
be attached to the file copy. Any evaluatory stutemcnt with respect to the employee's work 
performance or conduct, a copy of which is not given to the employee. may not be used in any 
subsequent disciplinary actions against the employee. At the time disciplinal'y action is 
commenced, the Employer shall review the employee's personnel folder and remove any of the 
herein descl'ibed material which hns not been seen by the employee. 

An employee shall be permitted to view the employee's personnel folder once a year and when an 
adverse personnel action is initiated against Ute employee by tbc Employer. The viewing shall be 
in the presence of n dcsignec of the Employer and held at such time and place as the Employer 
may prescribe. 

Section 2. 

If au employee finds in the employee's personnel folder any material relating to the employee's 
work perfonnance or conduct in addition to evaluntory statements prepared after July 1, 1967, the 
employee shall have the right lo answer any such rnatcrinl filed and U1e answer shall be attached 
to the file copy. 

ARTICLE XIII - CIVIL SERVICE, CAREER DEVELOPMENT 
Section 1. 

When vacancies in promotional titles covered by this Agreement nre authorized to be filled by the 
appropriate body and the agency with such vacancies decides to fill them, n notice of such 
vacancies shall be posted in all relevant areas oflhe agency involved at least five (5) working days 
prior lo lilting except when such vacancies are to be lilied on an emei·gency basis. Present agency 
agreements on this subject shall not be affected by this Section. 

Section 2. 

a. The duly certified union representative shall be give11 o copy of proposed changes in job 
specifications for any title certified to such union for ils perusal at least seven (7) working 
days in advance oflhe final approval of such changes. 

b. Notice oftinal revisions shall be distributed to the 11gcncy and shall be posted in appropriate 
areas for thirty (30) days. 

Section 3. 

After promotion, if an employee is returned to his/her fol'mcr title in accordance wilh existing 
Personnel Rules and Regulations of the City of New York. the employee may request of the 
Employer a conference lo discuss the basis for the employee·s retum to the former title. The 
Employer's decision is neither nrbitrable nor rcviewnblc under the Civil Service Law. 
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Section 4. 

An employee on a promotion list who is on a leave of absence withottl pay shall be notified prior 
to promotions being mode past the employee·s lisl number at the last address of record on file with 
the City Department of Citywide Administrative Services. 

Time served by an employee in a higher assignment level of the employee's permanent title shall 
count towards the lock in of tile employee's salary nt a lower level of thnt title. 

Secllon S. 

The hiring agency or Department of Citywide Administrative Services, ns npplicable, shall notify 
nil eligibles at least one week in advance of scheduled hiring or promotional pools or interviews 
from civil service lists. 

.ARTICLJ.: XIV - UNION RIGHTS 

Section 1. 

a. Where orientation kits are supplied to new employees, unions certified to represent such 
employees shnll be permitted to hove included in the kits union literature, provided such 
litcralurc is first approved for such purpose by the Office of Labor Relations. 

b. The Employer shnll distribute to nil newly hired employees information regarding their 
union administered health and security bcnefiL~, mcluding Lhc name and address of the J\ind 
thnt administers said benefits. provided Sltch fund supplies the Employer the requisite 
information printed in sufficient quantities. 

c. ·n1c Employer shnll distribute infonnalion regarding the New York City Employee Henlth 
Benefits Program and enrollment fonns to eligible employees prior to the completion of 
thirty (30) days of employment. 

Section 2. 

The certified union shall hove reasonable acces·s to its dues check off authorization cords in the 
custody of the Employer. 

Section 3. 

When an employee is promoted or reclassified to another title certified lo the same w1iou as l11e 
employee's former title, lhc dues check off shall continue uninlclTllplcd. The Employer will issue 
1\11 Appropriate administrative instmction to all agencies to insure complinnec with this Section. 

Section 4. 

When an employee returns from nn approved leave of absence without pny, is reappointed or 
temporarily appointed from a preferred list to the same agency in the sam~ title or in another title 
represented by the snme cel'lified union, auy dues check off authorization in effect prior to the 
approved leave or the layoff shall be rcaclh•ated. The Employer will issue an appropriate 
administrative instmction to all agencies to insure compliance wilh this Section. 
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Sccllon 5. 

The Employer shall fumish to 1, certified union, once o year between March 15 and July l, a listing 
of employees by Job Title Code, home address when available. Social Security Number and 
Departme11t Code Number, os of December 31st of the preceding year. This information shall be 
fumished to a certified union through the Municipal Labor Committee. 

Section 6. 

a. Any certified union, for l11e purposes of this Agreement, which elects lo participate in a 
separate segrcgnt~d fimd established pursuant to applicable law, including Title 2 USC, 
Section 441 b. to receive contributions to be used for the support of caodidates for federal 
office shall have the exclusive right in conformance with applicable law to the checkoff for 
such political purposes in a manner as desclibed in a supplemental agreement hereby 
incorporoted by reference into this Agreement. 

b. Any eligible employee covered by this Agreement may voluntarily authorize in writing the 
deduction of such contributions from the employee's wages for soch purpose in an 
authorization fonn ncceptable to the employe.rwhich bears the signature of the employee. 

c. A copy of the Summary Annual Report to the Federal Elections Commission ("FEC") of 
each fund shall be submitted by the nppropriate participating union to the Comptroller and 
OLR at the time of ils submission to the FEC. 

ARTICLE XV - WELFARE FUND 
Section 1. 

In accordance with the election by the Union pursuant to the provisions of Article Xlll of the 1995-
200 l Citywide Agreement 11egotiatcd pursuant to Section 1173-4.3 (a)(2) of the New York Cily 
Collective Bargaining Law recodified as Section 12-307 (a)(2) of the current New York City 
Collective Bargaining Law or its successor Agreement(s), the Welfare Fund provisions of that 
Citywide Agreement as amended or any successor(s) thereto shall apply to Employees covered by 
this Agreement. 

Section 2. 

The unions agree to provide welfare fmtd benefits to domestics partners of covered Employees in 
the same manner as those benefits rue provided to spouses of married covered Employees. 

Section 3. 

In accordance with the Henlth Benefits Agreement dated January 11, 2001, each welfare fund shall 
provide welfare fund benefits equal to the benefits provided on behalf of an active Employee to 
widow(er)s, domestic partners and/or children of any Employee who dies in the line of duly as that 
tcnn js referenced in Section 12-126(b)(2) of the New York City Administrative Code. The cost 
of providing this benefit shall be funded by the Stabilization Fund. 
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Section 4. 

The May 5, 2014 and June 28, 2018 Letter Agreements regarding health snvings nnd welfare fund 
contributions between the City of New York and the Municipal Labor Committee will be allached 
ns nn Appendix and are deemed to be part of this collective bargoining agreement. 

ARTICLE XVI - PRODllCTMTY AND PERFORMANCE 

Intl'oductfon 
Delivery of municipal services in the most efficient, effective ond courteous manner is of 
p11111mo1111t importance to the Employer nnd the Union. Such nchicvemeut is recognized to be a 
mutual obligation of both parties within their respective roles and responsibilities. To achieve and 
maintain a high level of effectiveness, the parties hereby agree lo the following terms: 

Section 1. Performance Levels 

a. The Union recognizes the Employer's right undc1· the New York City Collective 
Bargaining Law to establish and/or revise performance standards or norms notwithstanding 
the existence of prior performance levels, nonns or standards. Such stnudords. developed 
by usual work measurement procedures, may be used lo determine acceptable performance 
levels. to prepare work schedules and to measure the performance of each employee or 
group of employees. Notwithstnnding the above, questions concerning the practical impact 
thnt decisions on the above matters have on Employees nre within the scope of collective 
bargaining. The Employer will give the Union pdor notice of the establishment and/or 
revision of pcl"f onno.ncc standards or nonns hereunder. 

b. Employees who work at less than ncceptoble levels of perfonnance may be subject to 
disciplinary measures in accordance wiU1 applicable lnw. 

Section 2. Supervisot,: RcsponsibUUy 

a. The Union l"ecognizes the Employer's right under the New York City Collective Bargaining 
Law to establish and/or revise standards for supervisory responsibility in achieving and 
maintaining perfonnance levels of supervised employees for employee.,; in supervisory 
positions listed in Article I, Section I. of this Agreement. Notwithstanding the nbove, 
questions conceming the practical impact that decisions on the above matters have on 
employees are wilhin the scope of collective bnrgainmg. The Employer will give U1e Union 
prior nolic:c of the cst11blishme11t and/or revision or standards for supervisory responsibility 
hereunder. 

b. Employees who fail to meet such standards mny be subjccl to disciplinary measures in 
nccordnuce with applicable law. 

Section 3. Pe1·fo1·mancc Compens:1tfon 

The Uni~n acknowledges the Employer's right lo pay additional compensation for outstanding 
performance. 

The Employer agrc<.."S lo notify the Union of its intent to pay such uddilionul compensation. 
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ARTICLE XVII - GRIEVANCE PROCEDURE 

Section 1. - Definition: 

The tenn "Gritn•n11ce" shall meau: 

a. A dispute conceming the npplicntion OI' interpretation of the tenns of this Agreement~ 

b. A claimed violation, misintcrpretution or misapplication oflhc rules or regulations, written 
policy or orders of the Employer applicable to the agency which employs the gricvant 
nffecling terms end conditions of employmeut; provided, disputes involving the Personnel 
Rules nud Regulations of the City of New York shall not be subject lo the grievance 
procedure or arbitration; 

<:, A claimed assignment of Employees to duties substantially different from those stated in 
their job specifications; 

d. A claimed improper holding of an open competitive rather than a promotional cxnminntion; 
and 

c. A claimed wrongful disciplinary action taken against a pennanent Employee covered by 
Section 75( l) of the Civil Service Low upon whom the agency head has served written 
chnrges of jucompetcnce 01· misconduct while the Employee is serving in the employee's 
permanent title or which affects the Employee's permanent st11t1.1s. 

f. A claimed wrongful disciplinary action taken against a provisional Employee who bas 
served for two years in the same or similar title 01· related occupational group in the same 
agency. 

Section 2. 

The Grievance Procedure, except for grievances as defined in Sections Id, I e and l f of this Article, 
shall be as follows: 

Employees may al any time infonnally discuss with !heir supervisors a mailer which may become 
a grievance. If the results of such n discussion are uusntisfectory, the employees may present the 
grievance ul Step I. 

All grievances must be presented in writing nt nll steps in the grievance procedure. For nil 
grievances as defined in Section le, no monetary award shall in any event cover any period prior 
lo the dale of the filing of the Step I grievance. 

STEP I-The Employee and/or the Union shall present tl1e grievance in the form of 11 
memorandum to the person designated for such purpose by lbc agency head no Intel' thun 
120 dnys etler the date 011 which the grievance arose. The Employee may also request nn 
appointment to discuss the grievance. The person designated by the Employer to llenr the 
grievance shall tuke any steps necessary to n proper disposition of the grievance nnd shall 
issue u delcm1ination in writing by the end of the third work day following the dale of 
submissiou. 

STEP II-An appeal from on unsatisfactory detc1mination al s·n~P I shall be presented 
in writing to the agency bead or tl1e agency head's designated representative who shall not 
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be tbe same person designated in STEP I. The appeal must be made within five (5) work 
days of rhe receipt of the STEP I determination. The agency head or designntcd 
representative, if any, shall meet with the Employee and/or tbe Union for review of the 
grievance and shall issue II dctc1mination in writing by U1c end of the tenth work day 
following the date on which the appeal was filed. 

STEP III-An appeal from an unsatisfactory dctcnnination nl STEP II shall be presented 
by the employee and/or the Union to the Commissioner of Labor Relations in writing 
within ten (10) work days of the receipt of the STEP II determination. The grievent or the 
Union should submit copies of the STEP I and STEP Il grieva1\ce filings and any agency 
responses thereto. Copies of such appeal shall be sent to the agency head. The 
Commissioner of Labor Relations or the Commissioner's designee shall review au appeals 
from STEP II detenninations and shall issue n determination on such nppenls within fifteen 
(15) work days following the date on which lhe appeal was filed. 

STEP IV-An appeal from an unsatisfactory detenninntion at STEP III mny be brought 
solely by the Union to the Office of Collective Bargaining for impartial arbitration within 
fifteen ( 15) work days of receipt of the STEP Ill dctennination. In addition, the Employer 
shall hnve the light to bring directly to arbitration any dispute between the pa1ties 
concerning any matter defined herein ns n "grievance.'' The Emp1oyer shall commence such 
nrbitralion by submilfing u written requesl therefor to the Office of Collective Bargaining. 
A copy of the notice requesting impartial arbitration shall be forwarded to the opposing 
party. The arbitration shall be conducted in accordance with the Consolidated Rules of the 
Office of Collective Bargaining. The costs and fees of such arbitration shnll be borne 
equally by the Union and the Employer. The assigned arbitrator shall hold a hearing at a 
time and place convenient to the parties and sholl issue an nward within 30 days after the 
completion of the hearing. 

The arbitrator's decision, order or award (if nny) shall be limited lo the application nnd 
interpretation of lhc Agreement. and U1e arbitnitor sbull not ndd to, subtract from or modify the 
Agreement. The arbitrator's award shall be final and binding and enforceable in any nppropriate 
tribunal in accordance with Article 75 of the Civil Practice Law and R11les. The arbitrator may 
provide for and direct such relief as the arbitrator deems necessiuy and proper. subject to the 
limitations set forU1 above and any applicable limitations of law. 

Section 3. 

As II condition lo the right of lhe Union to invoke impartial arbitration set forth in this Article, 
including the arbitration of a grievance involving n claimed imprope1· holding of an open 
competitive rather than n promotional examination, the Employee or Employees nnd the Union 
shall be required to file with the Director of the Office of Collective Bargaining a written waiver 
of lhc right, if any, of the Employee and the Union lo submit the underlying dispute to any other 
administrative or judicial tribunal except for the purpose of enforcing the arbitrator's award. 

Section 4. 

In any case involving n grievance under Section le of this Article, the following procedure shall 
govern upon service of writteu charges of incompetence or miscooduct: 
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STEP A- Following the service of written charges, a conference with such Employee shall 
be held with respect to such chnrges by the person designnted by the agency head lo review 
a grievance at STEP I of the Grievance Procedure set forth in this Agreement. The 
Employee may be represented al such conference by a representative of the Union. The 
person designnled by the ngcncy he.id lo review the charges sha1l take any steps necessary 
to a proper disposition of the charges and shall issue a determination in writing by the end 
of the fifth day following the date of the conference. 

If the Employee is satisfied with the determination in STEP A above, the Employee may 
choose to accept such determination as an alternative to and in lieu of a determination made 
pursuant to the procedures provided for in Scctio11 75 of the Civil Service Law. As a 
condition of accepting such determination, the Employee shall sign a waiver of the 
Employee's right lo the procedures available lo him or her under Sections 75 and 76 of the 
Civil Service Lnw. 

STEP B (i) - If the Employee is not sntisfied with the determination at STEP A above 
then the Employer shall proceed in accordance with the disciplinary procedures set forth 
in Section 75 ofthc Civil Service Law. As an alternative, the Union with U1c consent oflhc 
Employee may choose to proceed i11 accordance with the Grievance Procedure set forth in 
this Agreement. including the right to proceed to binding arbitration pursuant to STEP IV 
of such Grievance Procedure. As a condition for submitting the matler to the Grievance 
Procedure the Employee and the Union shall file a written waiver of the right lo util izc the 
procedures available lo the employee pursuant to Sections 75 and 76 of the Civil Service 
Low or any other administrative or judicial tribune], except for the purpose of enforcing an 
arbitrator's awal'd, if any. Notwithstanding such waiver. the period of an employee's 
suspension without pay pending hearing and determination of charges shall not exceed 
thirly {30) days. 

STEP B (ii) - If lhc election is mnde to proceed pursuant to the Grievance Procedure, an 
appeal from the determination or STEP A above, shall be mode to the agency head or 
designated representative. The appeal must be mude in writing within five (5} work days 
of the receipt of the dete1mination. The agency head or designa1ed representative shall 
review the grievance und shall issue a written reply to the Employee and U1e Union by the 
end of the lenlh work duy following. the day on which the appeal w11s filed. The 11gency 
head or designated representative shall have the power lo impose the discip1ine, if any, 
decided upon, up to and including termination of the accused Employee's employment. 

STEP C - If the grievnnt is not sntisficd with the determination of the agency bend or 
designated representative the grievaot or the Union may appcnl to the Commissioner of 
Labor Relations in writing within ten (IO) days of U1e determination of the agency head or 
designated representative. Tho Commissioner of Labor Rcln1ions shall issue a wrillen reply 
to lbe grievanl imd the Union within fifteen (15) work days. 

STEP D - If the gricvant is not satisfied with the determination of lbe Commissioner of 
Labor Relations, the Union with the consent of the gricvaut may proceed to nrbilration 
pursuant to the procedures set forth in STEP IV of the Grievance Procedure set forth in 
this Agreement. 
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Section 5. 

In 11ny case invol\ling a grievance under Section l f of this Article, all terms of'the ''Disciplinary 
Procedure fol' Provisional Employees", including the expimtion dales, as set forth in lhe 
agreements between DC 37 nnd the City ofNew York dated August 30, 2011 and April 27. 2018, 
appended lo this agreement, shall govern. 

Section 6. 

A grievance conceming a large number of employees 11nd which concerns a claimed 
misintcrprotnlion. incquitnble upplicntion, violation or failure to comply with U1e provisions of this 
Agreement may be filed directly at STEP DI of the grievnncc procedure. Such group grievance 
must be filed no later thnn 120 dnys after tbe dote on whicb the grievance arose, and 11ll other 
procedural limits including time limits set forth in this Article shall apply. All other individual 
grievances in process concerning the snmc issue shall be consolidated with the "group" grievimcc. 

Section 7. 

ff n determination sntisfoctory to the Union nt any level of the Griev11nce Procedure is not 
implemented within II reasonable time, the Union may re institute the original grievance ot STEP 
III of the Grievance Procedure: or if n satisfnctory STEP m determination has not been so 
implemented, the Union may institute n grievance concerning such failure to implement at STEP 
IV of the Grievance Procedure. 

Section 8. 

If tbe Employer exceeds any time limit prescribed at any step in the Grievance Procedure. the 
gricvont and/or U1e Union may invoke Ute next step of the procedure, except that only the Union 
may invoke impartinl arbitration under STEP IV. 

Section 9. 

The Employer slmll notify the Union in writing of all grievances filed by Employees, nil grievance 
hearings, and all determinations. TI1e Union shnll have the 1·ight to have a representative present at 
any grievance hearing and shall be given forty eight {48) how'S' notice of all grievance hearings. 

Section 10. 

Each of the steps in the Grievance Procedure, as well as time limits prescribed at each step of this 
Grievance Procedure, may be waived by mutual agreement of the parties. 

Section 11. 

a. Any grievance relating to a claimed imrropc1· holdmg of an opcn-cumpetilive rnlltcr than 
promotional examination shnll be presented in writing by the Employee or the Union 
representative to the Commissioner of Labor Relations not later than thirty (30) dnys after 
the notice of the intention to conduct such open-competitive exnminatiou, or copy of the 
appuinting officer's request li.1r such open-competitive examinulion, as the cusc may be, 
has been posted i.11 accordance with Section 51 of the Civil Service Law. The grievunce 
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shall be considered and passed upon within ten (10) days aftel' its presentation. The 
detemuuation shall be in writing, copies of which shnll be transmitted to boU1 parties to the 
grievance upon issuance. 

b. A grievance relating to the use of an open-co111petitive rather than promotionnl examination 
which is unresolved by the Commissioner of Labo1· Relations may be brought to impartial 
arbitration as provided in Sections 2 and 3 above. Such n grievance shall be presented by 
the Union, in writing, for at'bilration wiU1in l5 days of the presentation of such grievance 
to the Commissioner of Lnbor Relations, and the arbitrator shall decide such gtievance 
within 75 days of its presentation to the arbitrator. The party requesting such arbitmtion 
shall send a copy of such request lo the other pal'ty. The costs and fees of such arbitrulion 
shall be borne equally by the employel' and the Union. 

Section 12. 

The grievance and the arbitration procedure contained in this Agreement shall be lhe exclusive 
remedy for t11e resolution of disputes defiued ns "grievances" herein. This shell not be interpreted 
to preclude eit11er party from enforcing the arbitrator's award in court. This Section shall not be 
constmcd in 1my manner to limit the statutory rights and obligations of the Employer under Article 
XIV of the Civil Service Law. 

Section 13. Expedited Arbitl-ntlon P1•occ,Iu1·e. 

a. The parties agree lhat U1erc is a need for an expedited arbitr.tlion process which would 
allow for the prompt adjudication of grievauces as set forth below. 

h. ·n1c parties voluntarily agree to submit mailers to final and binding arbitmtion pursuant to 
the New York City Collective Bargaining Lnw and under the jurisdiction of U16 Office of 
Collective Bargaining. An orbitrntor or pnnel of arbitrators, as agreed to by the parties, 
will net as the arbitrator of any issue submillcd under lbc expedited procedure herein. 

c. The selection of those mntters which will be submitted shall include, but not limited to, 
out-of-title cases concerning nil titles, disciplinary cases wherein the proposed penalty is a 
monctaty fine of one week or less or written reprimand. and other cases pUt'SURnt to mutual 
agreement by the parties. ·nie following procedures shall apply: 

i. Selectio11 a11d Sclmhtling uf Cases: 

( 1) The Deputy Chairperson for Disputes of the Office of Collective Bargaining 
shall propose which cases shall be subject to the procedures set fol'lb in this 
Section l3 and notify the parties of proposed bearing dates for such cases. 

(2) The parties shall have ten business days from lhe receipt of lhe Deputy 
Chairperson's proposed list of cases and hearing scbedule(s) to raise any 
objections t11ere10. 

(3) [fa case is not proposed by the Deputy Chairperson for expedited handling, 
either party mny,,at nny time prior to lhe scheduliug ofan arbitration hen.ring 
date for such case, request in writing to the other party and to the Deputy 
Chairperson of Disputes of the Office of Collective Bargaining Iha! said 
case be submitted to the expedited procedure. The party receiving such 
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request shnll have ten business days from the receipt of lhe request to raise 
any objections thereto. • 

(4) No cnse shall be submitted to the expedited arbitrntion process without the 
111uh1al agreement of the parties. 

ii. Co11d11ct of /leari11gs: 

(l) The prcscntntion of the case, to the cxhmt possible. shall be made in Ute 
narrative form. To the degree that witnesses are necessary, examination 
will be limited to questions of material fnct and cross examination will be 
similarly limited. Submission of rclevnnt docmnents, etc., will not be 
unreasonably limited and may be submitted as a "packet" exhibit. 

(2) In the event either party is unable to proceed with hearing a partic\llar case, 
U1e case shall be rescheduled. However, only one adjournment shall be 
pennitted. In the event that either party is unable to proceed on a second 
occasion, n default judgment may be entered against the ndjouming party nt 
the Arbitrator's discretion absent good cause shown. 

(3) The Arbitrator shall not be precluded from attempting to assist the parties 
in settling a particular case. 

( 4) A decision will be issued by the Arbitrntor within lwo weeks. It will not be 
necessary in the Award to recount any of the facts presented. However, a 
brief explanation of :be Arbitrator's rationale may be included. Bench 
decisions may also be issued by the Arbitrator. 

(5) Decisions in this expedited procedure shall not be considered as precedent 
for any otber case nor entered into evidence in any other forum or dispute 
except to enforce the Arbitrator's award. 

(6) The parties shall. whenever possible, exchange any documents intended to 
be offered in evidence at least one week in ndvauee of the first hearing date 
and shall endeavor to stipulate to the issue in advance of the hearing dote. 

Section U. FLSA Olsnute Procedu1·e 

a. Any dispute, controversy or claim conceming or ansmg out of the application or 
interpretation of the Fair Labor Standards Act ("FLSA Controversy") shall be submitted 
by a claimant in accordance with this section. 

b. Any FLSA Contrnversy must be presented in writing and in the fonu prescribed by the 
FLSA Panel no later than sixty days after the date on which such FLSA Controversy arose. 

c. Wro11gfi1l Computatio11 of Ba11eflts 

i. Any FI.SA Controversy arising out of a claimed wrongful computation of benefits 
shnll be submitted by an employee in writing to the applicable agency head or 
designee for review and resolution. A copy shall also be submitted to the Office of 
Labor Relations and to the Union. The agency shall have thirty days to resolve the 
matter and issue a written decision; such period may be extended by mutual 
ngreement of the parties. 
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ii. If the molter is not satisfactorily resolved at the agency level, the claimant may, 
within two weeks after receipt of the agency determination, appenl the mntter to the 
FLSA Panel in writing. 

d. The FLSA Pnnel shall consist of a representative designnted by the Municipal Labor 
Committee and a representative designated by the Commissioner of the Office of Labor 
Relations of the City of New York. The FLSA Puncl shall establish appropriate fon11s and 
proccdurns to promptly review and resolve all FLSA Controversies submitted to it. 

c. Any P'LSA Controversy arising out of the classification of a position or group of positions 
as exempt or non-exempt from the FLSA shnll be submitted by an employee in writing 10 

the FLSA Panel. 

f. The Panel shall lake any steps necessary for a proper disposition of any FLSA Controversy 
and sbnU issue a written detenninntion within si.xty days following the date of submission 
thereof. The FLSA Panel's time may be extended by mutual agreement of the parties. The 
decision of the Panel shall be final. 

g. Notwithslunding the provisions of ,his Section 14, the submission of e dispute by on 
employee under this procedure shall :10l conslitllil! a waiver of the employee's rights under 
the FLSA. 

ARTICLE XVIIl -JOB SECURITY 

Section 1. Gcnc1·al Lnyoff P1·ovlslons 

Where layoff.,; are scheduled affecting ft1ll-time employees in competitive class, non-competitive 
class, and lnbor classes tl1e following procedures shall be used: 

a. Notice shall be provided by the Office of Labo1· Relations to the appropriate union(s) not 
less tban thirty (30) days before the effective dnles of projected layoffs. Such 
notification(s) shall apply to all proposed layoffs and shall include a summary by layoff 
unit of the number of affected positions by title {i11cl\lding title code number nnd civil 
se1vice stahts) and shall nlso include in oddition to the above information the name, social 
security number, city star! date, and title start dale of each affected employee. 

It is undel'stood by the parties that such notice is considered to be preliminary and is subject 
lo chnnge during the 30 days' notice ;,criod. However. if new titlc(s) which were not pat1 
of the ol'iginnl notice are added lo the proposed lnyuff nolicc or the number of employees 
in title(s) contained in the original notice is increased beyond the number in tbe original 
notice, nn additional 30 days' notice will be given to the affected union(s) covering solely 
such additional title(s) or numbers, e,-:cep~ such additional 30 days' notice shall not apply 
to employees displaced by lbc "bumping" provisions mandated by the Civil Se1vicc Law 
or by appointments from special transfer, preferred, or other civil service lists. The parties 
may waive such additional notice by muhtnl consent. 

b, Within such 30-day period designated representatives of the Employer will meet and confer 
with the designated representatives of the appropriate mtion with the objective of considering 
feasible alternatives to all or pnrt of such scheduled layoffs, including but not limited to: 

i. the transfer of employees to other ogencies with retraining, 1f necessary, consistent 
with Civil Service law but wiflout regard to the Civil Service title, 

37 



li. the use of Federal and State J\tnds whenever possible to retain or re employ 
employees scheduled for layoff, 

iii. the elimination or reduction of the amount of work contracted out lo independent 
contrnctors, and 

iv. encouragement of early retirement and the expediting of the processing of 
retirement applications. 

c. After meeting and conferring witb the designated representntives of the u11ion, the 
Employer shall bave the righl, when necessnry, lo transfer any employee, in Heu oflnyoff, 
from one agency to another provided such trnnsf er is within title (a11d the employee meets 
all the legal requirements of the new position) and is being made without loss in pay, 
benefits, or seniority to the affected employee. The following procedure shall govern: 

i. Volunteers in order of title seniority. 

ii. Non-volunteers in order of title seniol'ity among those who would otherwise have 
lo be laid off in the agency from which the trnnster is being mnde. 

Section 2. Competitive Class Prcfen•ed Lisls 

a. When a layoff occurs, the Employer shall provide lo the bargaining representative a list of 
pennnncnt competitive clnss employees who are 011 u pl'eferrcd list with the original date 
of nppointment utilized for the purpose of such lnyoff. 

b. A laid off employee who is returned to service in the employee's fom1er title or in n 
comparable title from a competitive class preferred list, shall receive the basic s11lary rate 
thnt would have been received by the employee had the employee never been laid off, up 
lo a maximum of two (2) years of general salary inc1-cases. 

ARTICLE XIX-CLASS A UNIFORMS~ UNIFORM ALLOWANCE, WORK APPAREL 

Section 1. Clau A UnJrot·ms 

a. Effective Mny 15, 2017. the Fire Department of the City of New York shall he required to 
provide one ( l) Class A uniform to all canployecs in covered titles represented by this 
Ag,-eeme11r. 

b. The unifonn shall consist of one ( l) of each of the following items: 
• dress coat; 
• dress cap and shield; 
• belt; 
• tie clasp; 
• dress trousers; 
• dress footwear; 
• short-sleeve dress shirt; 
• long-sleeve dress shit1; 
• neck tie; and 
• a pair of wbite gloves. 
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c. The unifonn shall be provided on a one-time basis to each member of the Union, except in 
the cnse of cin:umstnnces meriting replacement of one or more ,1nifonn items, at the 
discretion of the Fire Department. 

Section 2. Uniform Allowance 

a. Effective November 23, 2009, there shall be n $JOO per annum unifonn allowance paid to 
nil employees in U1is Agreement who wear a unifom1. 

b. Unifonn allowance payments will be made to those employees who have completed six 
montbs of service in the applicable title. Tbose employees who have not completed six 
months of sc1vicc or those on leave of absence without pay or restored to duty shall, upon 
completion of six months of service receive the unifom1 allowance payment. Absence 
withom pay in excess of six days will advance the eligibility date by the number of days 
absent without pay. 

Section 3. Work Duty Apparel 

a. Effective May I 5, 20 l 7, the Fire Department shall bl! required to provide each year the 
following work-duty apparel items, as specified below: 

i. To nil employees in the Fire Alann Dispntcher title: 
• Four (4) work duly pn11Lc; 
• Four ( 4) short-sleeve golf shirts 
• Four {4) long-sleeve shirts 
• Belt 
• Workshoes 
• Swentsl1irt; and 
• Collar Insignia 

ii. To all employees iu the SullCtvising Fire Alarm Dispatcher title, at Levels l nnd 2: 
• Four (4) work duty pants 
• Four (4) short-sleeve button-down shirts 
• Four {4) long-sleeve shirts 
• Bell 
• Wmkshoes 
• Sweatshirt; and 
• Collar Insignia 

ARTICLE XX - BULLETIN BOARDS: EMPLOYER FACILITIES 

The Union may post notices on bulletin boards in places and locations where notices usually are 
posted by the Employer for the Employees to read. All notices shall be on Union stntione1y, and 
shnll be used only to notify Employees of matters pertaining to Union affairs. Upon request to the 
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responsible official in charge of a work location. the Union may use Employer premises for 
meetings duriug Employees' lunch hours, subject to nvailability of appropriate space and provided 
such meetings do not interfere with the Employer's business. 

ARTICLE XXI - NO STIUKES 

ln accordruice with lhe New York City Collective Bargaining Law, ns emended, neither the Union 
1101· any employee shall induce or engage in any strikes, slowdowns, work stoppages, mass 
absenteeism, or induce any mass resignations during the term of this Agreement. 

ARTICLE xxn - UNION ACTIVITY 

Section 1. 

Time spent by employee rept·eseotativcs in the conduct of labor relations with the City and on 
Union activities shall be govemed by the tenns of Executive Order No. 75, as amended, dated 
March 22, 1973, entitled "Time Spent on the Conduct of Labor Relations between the City and Its 
employees and on Union Activity" or any successor tltereto ( .. Executive Order 75''). 

Section 2. 

Effective Muy 15, 2017, 47 additional 12-hour days per year (564 hours) of paid release lime will 
be available for use by designated Union representatives. The release time days shall be used in n 
manner consistent with Executive Order 75, and approval for the use of these days shall be subject 
lo the operational needs of the employing agency. A Union member working a 12-hour schedule 
who is approved for a full day of release time shall be charged for twelve ( 12) bours of release 
time. Use of release time for less than a full 12-hour lour will be charged !tour for hour. 

ARTICLE XXIII - LABOR-MANAGEMENT COMMITTEE 

Section l. 

The Employer and the Union, having recognized tJ1nt cooperation between management and 
employees is indispensable to the accomplishment of sound ond bnnnonious labor relations, shall 
jointly maintain and support a labor managemeut committee. 

Sl!ctlon 2. 

The labor management committee shell consider nnd recommend to the agency head changes in 
the working conditions oflhe employees within the agency who are covered by this Agreement. 
Matters subject lo the Grievance Procedure shall not be appropriate items for consideration by the 
labor management committee. 
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Section 3. 

The labor management committee shall cons isl of six members who shall serve for the term of this 
Agreement. The Union shall designate three members and the ogency head sbnll designate three 
members. Vacancies shntl be fi!led by the nppointiug pnrty for the balance of the tenn to be served. 
Each member may designate one alternate. Ench committee shnll select a chairperson from among 
its members al each meeting. The chairpcrsonship of each commillce shall alternate between the 
membe1·s designated by the agency bead and the members designated by the Union. A quorum 
shall consist of a mojority of the total membership of n committee. A colJllilittee shall make its 
recommendations to Uie agency head in writing. 

Section 4. 

The labor management committee shall meet ot the call of either the Union members or the 
Employer members al times mutually agreeable lo both parties. Al least one week in advance of a 
meeting the party calling the meeting shall provide. to the other party. a written agenda of 01alters 
to be discussed. Minutes shall be kept and copies supplied to oil members of U1e committee. 

AR11CLli: XXIV - 1-'INANCIAL EMERGENCY ACT 

The provisions of this Agl'eemenl are subject to applicable provisions of lnw. including the New 
Yol'k State Financial Emergency Act for the City of New York as amended. 

ARTICLE D."V - APPENDICES 

The Appendix or Appendices, or Side Letters attached to the Agreement if any. aUnched hereto 
and initialed by the undersigned shall be deemed a p11rt of this Agreement as if fully set forth 
herein. 

ARTICLE X..'XVJ - SA VJNGS CLAUSE 

In the event lbat any provision of this Agreement is fouud to be invalid, such invalidity shall not 
impair the validity and enforceability of the remaining provisions of this Agreement. 
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WIIEREFORE, we have hereunto set our hands and seals this 2°&y of November . 2022. 

FOR TUE CITY OF NEW YORK: 

BY ________ _ 
RENEE CAMPION 
Commissioner of Labor Relations 

APPROVED AS TO FORM: 

~™ BY ____ ~-----
EIUC EICHENHOLTZ 
Acting Corporation Counsel 

UNIT: Fire Alarm Dispatcher, ct nl. 

T~RM: January l, 2018 lhrough July 31, 2021 

FOR TUE UNIFORI\-IED FIRE ALARM 
DISPATCHERS BENEVOLENT 
ASSOCIATION: 

BY 
F~ 
President 

OFFICE Of LABOR RELATfOHS 

REGISTRATION 
OFFICIAL 

NO: DATE:. 

22021 .. 
/,/0 V o~\c?62.2.f-

.._ ____________ J 
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Office of Labor Relations 
22 Cort1111dt Street, New Yorl<, NY 10007 

Renee Campion 
Commissioner 

Danlel Pollak 
First Deputy Comrninlontr 

Faye Smyth. President 

nyc.gov/olr 

Unifonned Fu·e Alarm Dispatchers Benevolent Association. Inc. 
139 Fulton Street, Room 318 
New York, NY 10038 

RE: 2018·2021 UFADBAAgreement 

Dear Ms. Smyth: 

Claire Levitt 
Deputy Commissioner 
Htokh Carr Strategy 
Gecrg11tte Gestel!f 
0/1rc1or, Employtt ~ne/llJ Program 

l11is is to continn our mutual understanding nnd agreement regarding the above Agreement 
which was uegoliated in the context ofthe April 15, 1986 effective date for the application of the 
Fuir Lubor Stundardc; Act (FLSA) lo Slnlc 11nd Locnl governments: 

Notwithstanding the provisions oftbe FLSA, Supervising Fire Alarm Dispntchers, Level I shall 
be compensated in the snme manner as Fire Alnnn Dispatchers for hours of work. 

In the event that the Fl.SA is further modiJicd by amendment, regulation or interpretation in a 
mam1er that unpacts upon the costing of this Agreement, either party may reopen this Agreement 
for the limited uud sole purpose of determining the cost impact of such modification under the 
above Agreement. 

In the event that the Fire Department makes a change in the configuration of the work schedule 
which has more than a negligible impact upon the costing of this Agreement in light of the 
FLSA, the Union may reopen this Agreement for the limited and sole purpose of detenniuiug the 
cost impact of such modification under the above Agreement, and shall have the right to bnrg11in 
on that impact. 

In no event shall any sucl1 reopening result in a cost that exceeds the costs previously agreed 
upon. 

Dispatcher Directive #84• 7 (Revised) dated December 3, 1985, shall be amended iu part to read: 
47 

The availability of personnel 011 a city.wide basis will be the criterion upon which 
approval will be made. SF AD Level I requests will be approved to a level of one 
SF AD Level I below the scheduled citywide SF AD Level I m,uming for each 



lour. SF AOs Level I on tenninnl leave will not be counted as part ofthe scheduled 
manning. 

lflhe above accords with yourundcrstunding, please execute U1c signature line below. 

Ag1·ccd nnd Acccp(ecl on behalforUFADBA: 

By: --~-N)=---,i;.=,,,,,:..,__,_;.-F----

I • 
I 

Very truly yours, 

Renee Campion 



DISCIPLINARY PROCEDURE FOR PROVISIONAL EMPLOYEES- UPDATED 

1, Purpose 

New York State Civil Service Law, Article 4, Title Bt §65 governs provisional 
appointments. The purpose of this agreement is to continue the disciplinary procedure 
for certain provisional employees in accordance with Section 65(S)(g) of the Civil 
Service Law, os emended by Chapter 467 of the Lows of 2016, so that such procedure 
will continue to apply during the timely submission, approval and implementation of a 
revised plan to reduce provisional appointments in accordance with Section 65(5)(c-3) of 
the Civil Service Law. 

2. Etigibllity Criteria 

a. The employee must have served for at least two (2} years in the snme or 
similar lille or related occupational group in the snmc agency without o break 
in service {sec: below) of mon: than 31 dnys; and 

b. The employee must have been serving provisionally in such competitive class 
position on a full-time per annum or full-time per diem basis and assigned 
regularly to work the nonnol, full-time work week established for that title. 
{sec: Attnchmcnt A for special provisions nprlicablc to School Based 
Employees.) 

c. Prior provisiomsl service followed by pcnnonent service may not be 
aggregated with current provisional service (e.g. prior provisional service as a 
temporary or seasonal "step-up" followed by permanent service moy not be 
counted towards meeting the service requirement in an employee's current 
provisional position.) 

The following unpaid time in excess of 31 days will nol be deemed a break in 
service or be counted us service: 

U) for maternity/childc11rc lcuve: 
(II) for milllnry lcuvc: 
(Ill) jury duty: 

(Iv) fur union business pursuant lo Eiu:cutive Order 7S; 
(v) whilt: pending workers' cmnpt:nsutlon dctcnnim11ion: 
(,·1) while on workers' compcnsution uptiun 2: 
(vii) due to illness ur cxhuui;liun ufpuid sick lcnvc; nnd 
(viii) due to fomily lllnc.-.!t. 



3. 

4. 

Exceptions 

a. No provisional employee shall be deemed lo be pennanently appointed 
under any circumstances. nor shall this disciplinary procedure be deemed 
to preclude removal of any provisional employee as 11 result of the 
establishment of, or appointment from, an appropriate eligible list, or in 
accordance with any other provision of law. 

b. Notwithstanding the provisions in Section 2, Eligibility Criteria, above, 
this Disciplinary Procedure shall not be available to any employee 
appointed on a provision.at basis to any position for which one or more 
appropriate eligible lists have been established including but not limited to 
nny list established pursuant to a plan approved in accordance with NYS 
Ci\'il Service law Section 65(5). 

Procedure 

When o claimed wrongful disciplinary action hos been taken against an eligible 
provisional employee {see: Eligibility Criteria). the following procedure shall govern 
upon service of written charges of incompetence or misconduct: 

STEr A Following the service of written charges, a conference with such employee 
shall be held with respect to such charges by the person designated by the 
agency head lo review il grievance al S11:r I of the Grievance Procedure 
set forth in Article XV of this Agreement. 1 111c employee may be 
represented nt such conference by n representative of the Union. The 
person designated by the agency head to review the charges shall toke uny 
steps necessary to n proper disposition of the charges and shall issue 11 

dctcnninotion in writin15 by the end of the tiflh dny following the dote of 
the contbrencu, 

Snr 8(1) If lhc cmplllycc is not s11tisficd with the dctcnnination 01 Sn.1• A 11bovc, 
lhen lhc cmplnycc may choose to proceed in aecordonce with the 
Oricvuncc Procedure: set forth in Article XV of this Agreement through 
STl:I' 111. The Union, with tl1c consent of the canploycc, shall lmvc the 
right to proceed to binding nrbitration pursuant lo s-n:p IV uf such 
Gricvuncc rmccdurc. 1'hc period of nn employcc':1 suspemlion willmul 
pay pending hearing und dctcnninntlon ur charges i.l11dl not exceed thirty 
(311) duys. 

Sn:t• D(H) An ttppcul from the Jctcnninillion ul' SI u• A uhovc :;hull he matle to the 
ugcncy hcnd or dcsignulcd rcprc.,;cnlnlivc. Tile nppcnl must he mndc in 
writing within live (5) work tluys of the receipt of the dctennlnution. The 
ugem:y hco1I or dcsign11h.:d rc11resen1utivc sh111l mccl with the employee 
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and the Union for review of the grievance and shall issue a dctennlnation 
to the employee and the Union by the end of the tenth work dny following 
the day on which the nppeal wos filed. The agency head or designated 
representative shall have the power lo impose the discipline, if ony, 
decided upon, up to ond including termination of the accused employee's 
employment. In the event of such tenninntion or suspension without pay 
totnling more thon thirty (30) days, the Union with the consent of the 
gricvnnt may elect to skip STEP C of this Section nnd proceed directly lo 
STEP 0. 

If the gricvnnt is not satisfied with the dctennination of the agency hend or 
desigmited representative the gricvant or lhe Union may appeal lo the 
Commissioner of Labor Relations in writing within ten (10) days of the 
detcmii1111tion of the agency head or designated representative. The 
Commissioner of Labor Relations shnll issue a written reply to the 
gricvant and the Union within fifteen (l5) work days. 

If the gricvan1 is not sntisficd with the detennination or the Commissioner 
of Lnbor Relations, the Union with the consent of the grievant may 
proceed to arbitration pursuant to the procedures set forth in STEP JV of 
the Grievance Procedure set forth in Article XV of this Agreement. 

The arbitrator's decision, order or award (if any) shall be limited to the 
application and intcrprclntion of the Agreement und the arbitrator shall not 
odd to, subtract from or modify the Agreement. The arbitrator's award 
shnll be final and binding and cnforccnblc in any appropriate tribunal in 
aceordancc with Article 75 of the Civil Practice Law and Rules. The 
arbitrator may provide for and direct such relief os the urbltrator deems 
necessary and proper, subject to the limitations set forth in this Pracedurc 
and any uppticoble limitations of law. 

Llndtaflons on Arbitrator's Award 

Nolwithstunding uny inconsistent provision of this Procedure, when on c:ligihlc list cxis1s 
for the title that the employee held rmlVisionully, nn Arbitrotur shnU Dill be empowered lo 
order reinslolL•ment of nn employee. 

Tl1is limitolion shall nut preclude 11 monetary remedy for uny pnrtion or the ru:riod 
c,w'--rcd from the implcmun111tion of lhl.l dis\!iplinary pc1111hy at i:;:;uc in the gricvoncc In 
the date of the c:;111blishmcn1 of un eligible list. 



6. Expiration Date 

This Disciplinary Procedure shall be deemed to have been in force and effect on and after 
the e:icpiration dale of the original Disciplinary Procedure for Provisional Employees, ns 
approved on August 30, 20 l l, and shall expire on the~ of the following: 

a. the expiration, final disapproval or tcnnination of a revised plan to reduce 
provisional appointments submitted lo the New York State Civil Service 
Commission in accordance with Section 65(S)(c-3) of the Civil Service Law; 
or 

b. November I, 2018. 

FOR THE CITY OF NEW YORK 

ev:e&i ~ 
ROBERTw.LINN 
Commissioner of Labor Relations 

FOR DISTRICT COUNCIL 37, 
AFSCME, AFL-CIO 

1'111.1~-1 .. r~ 
~ 
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~~ 
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Attachment A 

School Based Employees 

An employee of the Department of Health who is regularly and exclusively 
assigned to work at a Board of Education facility (hereinafter, "School Based 
Employee" or "SBE"} shall be covered by the provisional disciplinary provisions 
set forth herein, provided that the following criteria are met: 

a. Such SBE must regularly work the listed full-time work week established 
for a per annum title set forth in Appendix A of the 1995-2001 Citywide 
Agreement during the customary school year without a break in service of 
more than 31 days. 

b. If such SBE is placed in unpaid status al the end or the cuslomnry school 
year, such period in unpaid status during the customary break between 
school years shall be deemed an authorized leave without pay and not 
considered a break in service. However, such authorized leave without pay 
during the break between customary school years shall not be creditable 
towards meeting the required two years or service required ror provisional 
disciplinary rights. 

c. Such SBE, upon return to paid status from lhc break between customary 
school years, must continue to be assigned lo regularly work on D full-time 
basis without a break in service of more than JI doys. 

d. If such SBE is assigned to work during all or part of the break between 
customary school years, such time in paid slatus shall count towards 
meeting the two year service n:quircmenl for provisional disciplinary 
rights provided such service is on a full-time basis. However, no port-time 
service rendered during such break between customary school years shall 
be creditable lowurds meeting the required two years of service required 
for provisiomll disciplinary rights. 

c. SBEs meeting the above critcrio shull become eligible for the provisional 
disciplinnry righls set forth herein when their nggrcgatcd full-time service 
during comu:culivc custmnury school years (inclusive of nny /11/1-time 
service rendered during the breaks bclwccn such cunseculivc cu:1tomnry 
!ichonl years) totals the required two ycur!I. Under typicnl circumstonce.o;. 
this would be citpcctcd to occur smnctimc during their third llchonl year of 
employment. 



OFFICE OF LABOR RELATIONS 
40 Rccrot Sr,cet, New York,. NY. 10006-1705 

nici:uv/ olr 

ROBERT W, LINN 
CommfHIOllflr 

RENEE CAMPION 
F1rsl Depuly CommJ:,s/on11r 

CLAIRE LEVITT 
0/Jputy Comm/ss/pnar 

He11/lh Care Cost Man11g11m•nl 

AUachtn~nt C 

April 26, 2018 

David P11.1kin . 
Dlrec10r or Research and Nci:otialions 
DiKlricl Council 37 
125 Barclay S1rcc1 
New York, New York I 0007 

Re: Pending r,ovi~ional Employee Disciphnary CaKCM 

Dear Mr. l'lll'll<in; 

MAYRA E. BELL 
G•n•rel C<Jun~fli 

GEORGETTE GESTELY 
Dirac/QI', Employa11 Bnflfllits Program 

Thi!! letter conlinm1 our mutual undi:r.;tanding and ogn:cmcnl concc:ming ccr111in provi.-.lon.il employees on who~c 
bcholr i:ricvanccs 11llc11in11 claimed wro1111ful disciplinary oc1l01L~ by the agency wen.: filed prior 10 and/or Rubscqucnt 
to chc Court or Appeal~' dccbion in CSE,1 1•, lrmg 8L0t1cl1 bul which c11sC:1 have been held In abeyance 11nd h.ivc not 
pmgrcs~cd 10 nrbitration. 

In addition to the lin1h11ti01ui:1 rorth in Section S ar the "Disciplinary Proci:ic- for Jlrovhllon11I Em11loy1.'C~" In 
dctcm1i11in1111 "bnek p11y" 111Vnrd, if uny. lhc nrbi1ra10r shn11 cxc\udc the rcriod of lime from the d11te ofthc l.111,g 
B,•,"•/1 decision lhmush January 23, 20011. An arbltralnr m11y awl!.rd "back pay" for the period ,ub~qucnl 10 tlu: 
afi"cc1cd cmplnycc'11 cli~clpline/1cr111lnalion bu1 prior 10 lhl! Court of Appeal~' di:cision in csi·,t 1·. Lm1g B,•rti:I, (th111 
i:1, May I, 2007 .) I lnwcver, in no c:a~e mny ''hack pny" bt: awarded far any period during which n pmvi~ionul 
c1nploycc wu.~ serving whilii an cliglblc 11:11 existed for the title: the i:mplo)":c held pmvi8ioMlly. Morcowr, in 
11wnnling backpay. the l\rbl1r1unr niui;t consider 1hc efforts of the employee in miligoling his or her damngci1 and 
mu111 nl:111 uff:'11:I nny b:11:kp11y awnrd by any nnd all ln1crun cnming~, b11:h1ding uncmi,ll'lymcnt c:0111pcmcn1iun. In no 
cvi:111 may an cmplnyi:c be nwordcd bockpoy in exi:1.'!l~ of 0111: ycar's bosi: !IDldry for the pn~iliun lllhc held 
pmviHi11nnlly. 

lfyuu c:imcur wilh thi: tnnli:111~ ,ct ford, herein, pli:ast! c.,ccutc the sitinnturi: hni: pmviJcd l~lnw. 

~'"~ 
k11hc11 W. I.inn 

Agn.'t!LI and Acccplcd nn 1?.1Jlr 111"1>1.~trict C.'uum:il 37 

IIY: ~ \r~• 
ll1wid l'uskin 



ROBERT W. LINN 
CommwloMr 

May S, 2014 

HarryNespoli 

THE CITY OF NEW YORK 

OFFICE OF LABOR RELATIONS 
40 Rector street, New York, NY 10006-1705 

http://nyc.gov/olr 

Chair, Municipal Labor Committee 
125 Barclay Street 
New York, NY 10007 

Dear Mr. Nespoli: 

This is to confirm the parties' mutual undcutanding concerning the following issues: 

l. Unless otherwise agreed to by the parties, the Welfare Fund contribution will remain 
constant for the length of the successor wiit agreements, including the $65 funded from the 
Stabilization Fund pursuant to the 2005 Health BeoefitS Agreement between the City of New 
York and the Municipal Lnbor Comrni~e. 

2. Effective July 1, 2014, the Stabilization Fund shall convey $1 Billion to the City ofNew 
York to be used to support wage increases and other economic items for the current round of 
collective bargaining (for the period up to and including fiscal year 2018). Up to an additional 
total amount ofSlSO million will be available over the four year period from the Stabilization 
Fund for the welfare funds, the allocation of which shall be determined by the parties. Thereafter, 
$ 60 million per year will be available from the Stabilization Fund for the welfare funds, the 
allocation of which shall be detennincd by the parties. 

3. If the parties decide to engage in a centralizcd purchase of Prescription Drugs, and 
savings and efficiencies arc identified therefrom, there shall not be any reduction in welfare fund 
contributions. 

4. There shall be a joint committee fonned that ~ill engage in· a process to select an 
independent healthcare actuary, and any other mutually agreed upon additional outside expertise, 
to develop an accounting system to measure and calculate savings. 



5. 'The MLC agrees to generate cumulative healthcare savings of S3.4 billion over the 
course of Fiscal Y cars 20 IS through 2018, said savings to be e,(clusive of the monies referenced 
in Paragraph 2 above and generated in the individual fiscal years as follows: (i) S400 million in 
Fiscal Year 2015; (ii) $700 million in Fiscal Year 2016; (iii) SI billion in Fiscal Year 2017; (iv) 
Sl.J billion in Fiscal Year 2018; and (v) for every fiscal year thereafter, the savings on a 
cicywide basis in health care costs shall cootioue on a recurring basis. At the conclusion of Fiscal 
Year 2018, the parties shall calculate thr: savings realized during the prior four-year period. In 
the event that the MLC has generated more than $3.4 billion in cumulative healthcare savings 
during the four-year period, as determined by the jointly selected healthcare nctwll'y, up to the 
first $365 million of such additional savings shall be credited proportionately to each union as a 
one-time lwnp sum pensionable bonus payment for its members. Should the union desire to use 
these fwlds for other purposes, the parties shall negotiate in good faith to attempt to agree on an 
appropriate altemativc use. Ally additional savmgs generated for the four-year period beyond the 
first $365 million will be shared equally with the City and the MLC for the same purposes and 
subject to the same procedure as the first $365 million. Additional savings beyond SI .3 billion in 
FY 2018 that cany over into FY 2019 shall be subject to negotiations between the parties. 

6. The following initiatives are among those that the MLC and the City could consider in 
their joint efforts to meet the aforementioned annual and four-year cumulative savings figures: 
minimum premium, self-insurance, dependent eligibility verification audits, the capping of the 
HIP HMO rate:, the capping of the Senior Care rate, the equalization formula, marketing plans, 
Medie;arc Advantage, and the more effective delivery of health care. 

7. Dispute Resolution 

a. In the event of any dispute under this agreement, the parties shall meet and confer 
in an anempt to resolve the dispute. Iflhe parties cannot resolve the dispute, such 
dispute shall be referred to Arbitrator Martin F. Seheinman for resolution. 

b. Such dispute shall be resolved v.ithin 90 days. 
c. The iubitrator shall have the authority to impose interim relief that is consistent 

with the parties' intent. 
d. The azbitrator shall have the authority to meet with the parties at such times as the 

arbitrator determines is appropriate to enfon:e the terms of this agreement. 
c. If the parties are unable to agree on the independent health can: actuary described 

above, the arbitrator shall select the impartial health care actuary to be retained by 
the parties. 

f. The parties shell share the costs for the arbitrator and the actuary the arbitrator 
selects. 
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If the above accords with your understanding and agreement, kindly eicccute the signature 
line provided. 

Sincerely, 

.. --r7~.a , , . 
v· 

Robert W. Linn 
Commissioner 

J 



:JJ{e . 
CiJX, of'\/'"_ 
Wew1or~ 
ROBERT W. LINN 
CommlM/onor 

RENEE CAMPION 

OFFICE OF LABOR RELATIONS 
40 Rcc10tS1tcct, New York, N,Y. 10006-1705 

ny~.r,ov / olr 

MAYRA E. BELL 
Genen,/ Ctlun11I 

First DllpulJ, Crlmmis,kmer 
GEORGETTE GESTELY 
Olnrcfor, Emp/c'joa BMaftllJ Plr,gl'llm 

CLAIRE LEVITT 
O.puty CommluJoner 

Hel/f/l Clln, Cost Monego/lllml 

June 28, 2018 

Harry Nespoll, Choir 
Municipal Labor Commitlee 
125 Barclay Street 
New York, New York 

Deor Mr. Ncspoli: 

1. 111is is to confirm the parties' mutuol understanding concerning the health care agreement ror 
Fiscal Ycars2019-2021: 

a. The MLC agrees lo generate cumulative healthcare savings of $1.1 bUllon over the 
course of New York City fiscal Ycar.i 2019 through 2021. Said savings shall be 
generated a, follows: 

l. $200 mllllon in Fiscal Year 2019; 
ii. $300 million in Flscal Year 2020; 
Iii. $600 milllon in Fiscal Year 2021, and 
iv. For every fiscal yea: thcri:after, the S600 million per year savings on a 

citywide basis in healthcare costs shell continue on a recurring basis. 
b. Savings will be measured against the projected FY 2019-FY 2022 City Financial 

Pian (adopted on June 15, 2018) which incorp0rales projected City health care cost 
increases of7"/4 In Fiscal Year ("FY"} 2019, G.S¾ In FY 2020 and 6% in FY 2021 . 
Non-recurrings11vine,s may be lransfcrrablc within lheyear.; FY 2019 through FY 
2021 puniuanl only to l(a)(i), l(a}{li), l(a)(iii} above. For eicample: 

I. $20S million In FY 2019 and $295 million in FY 2020 will qualify for those 
years' savings largels under l(a)(i) and l(a)(il). 

it $210 mlllion In FY 2019, SJ ID million In FY 2020, and $580 million In FY 
2021 will qualify for those years• savings targets under l(a)(i), l(a)(li), 
l{a){iii). 

tii. Tn any evenl, the $600 million pursuant to l (a)(iv) must be recurring and 
agreed lo by the parties within FY 2021, and may not be borrowed from 
other years. 



c. Savings attributable to CBP programs will continue to ba transferred to the City by 
offsetting the savings amounb documented by Empire Blue Cross and OHi against 
the equalizatlon payments from the City to the Stabilization Fund for FY 19, FY 20 
and FY 21, unless otherwise agreed to by the City and the MLC. In order for this 
offset to C.'<pin:, any savings achieved In this manni:r must be replaced In order lo 
meet the recurring obligation under l(a)(iv} above. 

d. The parties agrcethalany savings within the period of FY 201S • 201B over Sl.4 
billion arising from the 2014 Cily/MLC Health Agreement will be counted towards 
the FY 2019 goal. This is currently estimated at approximately Sill million but will 
not be final lud until the full year of FY 201 B data is transmitted and analyzed by the 
City's and the MLC's 11ct11aries. 

e. The parties agree lhat recurring s11vings over St .J l,[lllon for FY 2018 arising under 
the 2014 City/MLC Health Agreement will be counted toward the goel for Fiscal 
Years 2019, 2020, 2021 and fof purposes of the recurring obligation under l(aXlv) 
above. This Is currently estimated at approximately $40 million bul will not be 
finalized until the full year of FY 201! data is transmitted and analyzed by the City's 
and the MLC's actuaries. Once the amount ls finalized, that amount shall be applied 
lo Fiscal Years 2019, 2020, 2021 and to the obligation under I (a)(iv). 

2. After the conclusion of Fiscal Year 2021, the partles shall calculate the savings realized during 
the 3 year period. In the event that the MLC has genenlted more than $600 million In recurring 
healthcare sovings, as agreed upon by the City's ond the MLC's actuaries, such additional savings 
shall be utilized as follows: 

a. The firstS68 million will be used by the City to make a$ I 00 per member per year 
increase to welfare funds (actives and retirees) effective July I, 2021. [fa savings 
amount over $600 million but less lhan S668 million Is achieved, the SI 00 per mcm ber 
per year {actives and retirees) in=rcase wlll be prorated. 

b. Any savings thereafter shall be split equally between the City and the MLC and applied 
in II manner agreed to by 1he pArtles. 

3. BcgiMing January 1, 2019, and continuing unless and until the parties agree otherwise, the 
parties shall authorize the quarterly provision of the following dato to the City's and MLC's 
actuaries on an ongoing quarterly basis: (I) detal led cl abn-level health data from Emblem flea Ith 
and Empire Blue Cross Including dclalle:i claim-level data for City employees covered under the 
OHl-CBP programs (including Senior Care 11nd Behavioral Health infonnatlon); and (2) 
utilization data under the HIP-HMO plap. Such data shall be provided within 60 days of the end 
of each quarterly period. The HIP-HMO utili1J1tion da111 will also be provided to the City's and 
MLC's actuaries within 60 days of the execution ofthls letter agreement for City Fiscal Yeor 
2018 as baseline information to 8SSeSS ongoing savings. The HIP-HMO data shall Include: (i) 
ullllzntlon by procedure for site of service benefit changes; (II) utilization by disease stale, by 
procedure (for purposes of assessing CentCIS of Eiccellence); and (lii) member engagement dota 
for the Wellness program, including stratifying members by three tranches (level I, 1l and IT). 
The data shall include baseline data as well as data regarding the assumptions utlllmd in 
determining expected savings for comparison. The data described in this paragraph shall be 
provided pursuant lo a d11ta sharing agreement entered into by lhc City and MLC, akin to prior 
data agreemcnl5, which shall provide for the protection of member privacy and related concerns, 
shall cover all periods addressed by this Agreement (i.e., through June 30, 2021 and thereafter), 
11nd shall be executed within thirty days of the execution oflhls leller agreement. 
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4. The parties e&rec that the Welfare Funds will receive two SI 00 per member one.time lump-sum 
pnyments (11ctllll!s 1md retirees) funded by the Joint Stablllzatlon Fund payable effective July I, 
20l8andJuly 1,2019. 

S. The parties recognize that despite extraordinary StlVings to health costs accomplished in the last 
round of negotiations through their efforts and the innovation of the MLC, and the further savings 
which shall be implemented BS a result of th Is agrument, that the longer term sustainability of 
health care for workers and their families, requires further study, savings and efficiencies in the 
method of health care delivery. To that end, the parties will within 90 days establish a Tripartite 
Health lnsur1111cc Polley Committee of MLC and Clty members, chaired by one member each 
appointed by lhc MLC and the City, and Martin r. Scheinman, Esq. The Committee shall study 
the issues using appropriate data and recommend for implementation BS soon as practicable 
during tha tenn of this Agreement but no Jeter than June 30, 2020, modifications to the way in 
which health care is currently provided or funded. Among the topics the Committeo shall 
discuss: 

11. Self-insurance and/or minimum premium arrangements for the HIP HMO plan. 
b. Medicare Advantage- adoption of II Medicare Advantage benchmark plan for retirees 
c. Consolidated Drug Purchasing- welfare funds, PICA and health plan prescription costs 

pooling their buying power and resources to purchase prescription drugs. 
d. Comparabilily- investigation of other unionized settings regarding their m!!lhodology for 

delivering health benefits including the prospect of coordination/cooperation to increase 
purchasing power and to decrease admlnislnltivc expenses. 

e. Audits and Coortlination or Benefits- audit insurers for claims am.I financial accuracy, 
coordination of benefits, prc-65 disabled Medicare utilization, End Stage Renal Disease, 
PICA, and Payroll Audit of Part Time Employees. 

f. Other areas- Centers of ExcellCllce for specific conditions; Hospital and provider tiering; 
Prcccrtification Fees; Amendment of Medicare Pan B reimbursement; Reduction of cost 
for Pre-Medicare retirees who have access to other covcmgc; Ch1111gcs to the Senior Care 
rate; Changes to the equalization formula. 

g. Potential RFPs for all medical and hospital benefits. 
h. Status of the Stabilization Fund. 

The Committee wl 11 make recommendations to be considered by the MLC and Iha City. 

6. The joint committee shall be known as the Tripartite Health Insurance Polley Committee 
(rHIPC) and shall be Independent of the existing "Technical Committee." The "Technical 
Committee" will continue Its work and will work in conjunction with the THIPC as designated 
above to address areas of health benefit changes. The Tcchnlcal Commlt1ce will continue to be 
supported by separate actuaries for the City nnd the MLC. The City and the MLC will each be 
responsible for the costs ofits aetu~. 

7. In the event of any dispute under sections 1-4 of this Agreement. the parties shall meet and confer 
In an ancmpl to resolve the disptile. If the parties cannot resolve the dlsputa, such dispute shall be 
referred to Martin Schcinman for resolution consistent with the dispute resolution terms of the 
2014 City/MLC Health Agreement: 

a. Such dispute shall be resolved within 90 days. 
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• 

b. The arbitrator sh311 have the nuthorlty to impose interim relier that Is 
consistent with the pnrtlllS' inrcnt. 

c. The arbitrator shall have thll authority to meet with the pnnles as such 
times ns is approprintc to enforce the lenns oflhis ngrc:c:menl. 

d. 111c p:uties shnll sh:ire the costs for the arbitrator (Including Commillee 
mc=tlngs) . 

If the nbovc confonn, to your understanding. please countersign below. 

~✓~ 
H.obcrtW.L~ 
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