1019 by and betwemthe City of New York and the NYC Health + Hospitals
(tha ‘Employer’) and the Committee of Intemns and Residents (the ‘Union’) modifying the
collective bargaining agreement between the Employer and the Union that expired on
February 25, 2018, as set forth more particularly below.

IN WITNESS THEREOF NOW, THEREFORE, it is mutually agreed as follows:

L. Term of Agrsement

The CIR unit agresment that expired February 25, 2018 shall be replaced by a
successor agreement that shall continue all terms and conditions except as
modified or amended below. The term of the successor agreements covering
employees represented by the Union in the bargaining unit (“Employees™) shall
be from February 26, 2018 through December 15, 2021.

2. Genersl Wage Increases

Effective Date Ceneral Wags Increase
1, February 26, 2018" 2.00%
ifi.  February 26,20192 2.25% compounded
{ii.  Maroh 26,2020 3.00% compounded

3. Additions to Gross

j. The general wage increase provided for in Section 2(i) (ii) and (iii), shall not be
applied to “additions to gross.” “Additions to gross” shall be defined to
include uniform allowances, equipment allowances, transportation
allowances, uniform maintenance allowances, assignment differentials,
service increments, longevity differentials, advancement increases,
assignment (level) increases, and experience, certification, educationsl,
license, evening, or night shift differentials.

4.  Betroactive Lump Sum Pavment
i. Inlieu of making any retroactive general wage increase payments to current

and former CIR members for any period prior to March 26, 2020, the parties
have instead agreed to create a retroactive cash lump sum payment pool of

! Sea section 4 entitied *Retroactive Lump Sum Payment™
3 Ses section 4 entitled “Retroactive Lump Sum Payment”



$11,820,716, The partics further agree that this retroactive cash lump sum
amount shall be used as follows:

Effective March 26, 2020, a one-time lump sum payment of one-
thousand five hundred ($1,500) dollars will be paid to each Resident
hired on or about July 1, 2019 as part of the 2019 New Resident class.
The parties estimate this number to be approximately 923 Residents,
Effective March 26, 2020, a one-time lump sum payment of four-
thousand (54,000) dollars will be paid to each remaining active
Resident who wes pat part of the 2019 New Resident clags, The
parties estimate this number to be approximately 1,380 Residents,
Effective March 26, 2020, NYC H+H shall pay a one-million
($1,000,000) dollar lump sum cash payment into the CIR Childcare
Fund.

Effective March 26, 2020, CIR shail have fifty-thousend ($50,000)
dollars available to be spent in a manner mutually agresable to parties,
in support of the activities of the Well-being Committee set forth in
Paragraph 12 of this MOA. The parties will meet before March 26,
2020 in order to mutually agree how the funding will bs made
available to CIR.

Effective March 26, 2020, CIR shall have one-hundred fifty thousand
($150,000) dollars available to be spent in a manner mutually
agreeable to the parties, in support of the House Staff Appreciation
Days s set forth in Paragraph 15 of this MOA. The parties will meet
before March 26, 2020 in order to mutually agree how the funding will
be made availeble to CIR.

Effective March 26, 2020, the remaining cash amount of $3,716,216,
shall be available to be spant as set forth in Paragraph 10, entitled
“Holiday Pay Pilot", and the applicable side-letter attached to this
MOA.,

ii. Al lump sum payments to individual HSO's will be subject to all legally

The

required deductions and withholdings,
prospective general wage increases pursuant to Section 2(f) (if) and (Hi)

of this MOA shall all be effective on March 26, 2020 and shall be payable as
soon as practical after the effective date of such increase,

The May 5, 2014 and June 28, 2018 Letter Agreements regarding health savings
and welfare fund contributions between the City of New York and the Municipal
Labor Committes, will be attached as Appendices “A" and “B" and are deemed to
be part of this MOA.



%

9.

10.

Paid Family Legve

Pursuant to the side-letter sttached as Appendix “C", the parties agres to work
togsther to “opt-in” to the New York State Paid Family Leave program as soon as
precticable following the ratification of this MOA and agree to take the necessary
steps to implement.

Direct Deposit

Effective the day after this agresment is ratified, the Employer may require that
all newly hired employees be paid exclusively through direct deposit or electronic
funds transfer. For employees on direct deposit, the employer may provide pay
stubs electronically except where the employee has requested in writing to receive
a printed pay stub.

Further, the parties shall work together regarding incumbent employees’
earoliment in direct deposit, with the objective of 100% of employees being paid
electronicafly.

Men! Payment

Effective December 26, 2019 the annual mesal payment as set forth in Article XX1
section 15 of the collective bargaining egreement shall be increased by six
hundred dollars ($600) per year for a new total annual amount of three-thousand
five hundred dollars ($3,500) per year. All payments made under the terms of this
sgreement shall be subject to the applicable payroll withholding tax and other
legally required deductions.

Child Care Fuad

Effective December 26, 2019, the Child Care Fund contribution as set forth in
Article IX section 1 of the collective bargaining agreement shall increase by an

aadditional 0.354% of the gross annual payroll, for a new total contribution amount

of 0.874% of the gross annual payroll.

Holidav Pay Pilot

The parties agree to include a side-letter to the collective bargaining agreement
regarding the creation of a Holiday Pay Pilot Program, which Is attached as
Appendix “D" of this MOA.
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12,

Ou-Call Coverage Pygl

The parties agree that, effective March 26, 2020, Article VII section (d) of the
collective bargsining agreement entitled *Work Schedules” shall be amended as
follows:

“d, The payments provided in subsections 4(a) and 4(b) shall be made for all
additional on-calls performed as coverage for a House Staff Officer absent due to

lllness or dmbillty or penonallwell-being dayﬂmnm-umn-kr

day. An lbuut Houle Staﬂ" Oﬁioer shall uot ba mqulred to make up on-cn!l duty
that the HSO would otherwise have worked during the said {liness or disability.
Coverage for single absences due to iliness or disability shall not be paid where it
is practical to require the absent House Staff Officer to serve on-call in the same
rotation in place of the House Staff Officer who provided coverage. Payment for
additional on-call duty performed becanse of the absence of a HSO due to
bereavement Jeave shall be permitted.”

Resident Well-heing

The parties agree that a new Article will be added ta the collective bargaining
agreement entitled Resident Well-being and shall contain the following language:

“ e

Ssction 1, Well-being Commiltes

The parties shall create a joint H+H, Union and Resident “Well-being
Committee” made up of an equal number of H+H and Union/Residents, as
determined by the H+H Chief Medical Officer and CIR. The Well-being
Committee may be a Sub-committee of an existing Committee or a newly formed
Committee, The Well-bsing Committee shall meet quarterly, with the first
meeting taking place within ninety (90) calendar days of the ratification of this
MOA. CIR will have $50,000 available to be spent in a mutually agreeable
manner as set forth in Paragraph 4(i)(d) of this MOA to help support the activities
of the Well-being Committee, The Well-being Committee shall serve as an
advisory body on Resident Well-being policies, inifiatives, burnout prevention,
and compliance with ACGME standards for Well-being as set forth in their
Common Program Requirements (See Section VI.C, effective July 1, 2019).
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14,

18,

The parties agree that upon ratification of this MOA or January 1, 2020,
whichever is later, Residents shall be eligible to use up to two (2) sick-leave days
per year as “Personal/Well-being™ days.

Unused Personal/Well-being days shall not be carried over from year to year and
shall be scheduled, with the approval of the Program Director, at least thirty (30)
days in edvance, unless the Program Director/Department and Resident come to a
mutuatly agreeable alternative arrangement. Well-being days can be taken in full
or one-half day increments.

Nothing contained above shell prevent a Facility/Program, in their unilateral
discretion, from allowing Residents to use additional sick leave days as Well-
being days, if operationally feasible.

Laber Management Mesting

The parties agree to continue to discuss ongoing issues such as coll phones for
Residents, EPIC related technology issues, voluntary elective rotations, travel
reimbursement for mandatory rotations and facility support for Resident academic
research.

The parties agree to amend Article XV11 of the collective bargaining agresment
entitled “Disciplinary Action” by adding a new section 8 entitled “Remediation”™
and section 9 entitled “Probation”, which is attached as Appendix “E" to this
MOA.

House Staff Appreciation Day

The parties agree that Article XXI of the collective bargaining agreement will be
amended to include a new section 19 entitled “House Staff Appreciation Day” and
which shall read:

“During the term of this contract, NYC H+H, in collaboration with CIR, sgrees to
hold an annual System-wide House Staff Appreciation Day. Housestaff
apprecistion activities will highlight the contributions of housestaff members to
the healthcare system in New York City, serve as a vehicle through which the
issue of resident Well-being is brought to the forefront and addressed, and boost
resident morale. The event shall include recognition of housestaff members for
outstending contributions end achievement, including in the areas of research,



16.

17,

18.

19.

20.

21,

community engagement, academic and other accomplishments ss may be
determined by a working group comprising H+H and CIR representatives,

H+H will support the holding of House Swmff Appreciation Days and CIR will
have a total of $150,000 available to be spznt in a mutually agreeable manner as
set forth in Parsgraph 4 (i)(e) of this MOA to support the activities of the House
Staff Appreciation Days.”

Erotected Academic Time

The parties agree to include a side-letter to the collective bargaining agreement
regarding Protected Academic Time, which is attached as Appendix “F” to this
MOA.

The parties agree that Article XXI sections 10 and 11, entitled “Orientations” and
“House Staff Information” will be deleted and repleced with new sections 10 and
11, which are attached as Appendix “G” to this MOA.

Uniap Dueg

The parties agres that Article II of the collective bargaining agreement entitled
“Committee Security, Dues and PAC Checkoff" will be deleted and replaced with
a new Article II, which is attached as Appendix “H" to this MOA.

Frouinition g grifer heonomic DEmMBnGs
No party to this Agreement shall make additional economic demands during the
term of this MOA.

Continvation of Terms
The terms of the predecessor separate unit agreement shell be continued except as
modified pursuant to this MOA.

Aporoval of Agreement
This Agreement is subject to union ratification.



;gHgEREFORE. we have hereunto set our hands and seals this _{__ day ofb‘%g"éz/
19,

CIR Clty of New Yor! o
By: ﬂm By: . Qg _./'/4 /gf/e¢

Ear] Mathurin Renee Campioa
Assoclate Director Commissioner
Offlice of Labor Relations
New %Iﬂ: + Hospitals
Andrea G. Cohen

Senior Vice-President and General Counsel



ATTACHMENTS:

Appendix A: May 5, 2014 Health Beneflts Letter
Appendix B: Juns 28, 2018 Health Beneflts Letter
Appendix C: Pald Family Leave side-letter
Appendix D: Holiday Pay Pilot Program

Appendix E: Remediation/Probation

Appendix F: Protected Academic Time

Appendix G: Orientations/House Staff Information

Appendix H: Committee Security, Dues and PAC Checkoff
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THE CITY OF NEW YORK

OFFICE OF LABOR RELATIONS

40 Recior Street, Naw York, NY 10008-1705
btpz//nyc. goviols

Msy 5, 2014

Harry Nespoli

Chair, Municipal Labor Committes
125 Barclay Strest

New York, NY 10007

Dear Mr. Nespoli:
This is o confim the parties’ utual understending conceming the following issues:

i. Unless otherwise agreed to by the pasties, the Welfere Fund contribution will remsin
constant for the length of the successor unit sgreements, including the $65 funded from the
Stabilization Fund pursumnt to ths 2005 Health Benefits Agreement betwean the City of Now
York end the Manicipal Labor Committes,

2,  Bffective July 1, 2014, the Stabilization Fund shall canvey S1 Billion to the City of New
York to be used 1 support wage increases and other economis items for the current round of
coliectiva bargaining (for the pesiod up to and including flscal year2018). Up to m additionsl
total smount of $150 million will ba available over the four yesr period from the Stabilization
Pund for ths welfare funds, the ellocation of which shall be determrined by the parties. Thereafier,
$ 60 million per year will bs available from the Stebilization Fund for the walfare funds, the
allocation of which shall be detesmined by the parties.

3.  Ifthe parties decide to engage in a centralized purchase of Prescription Drugs, and
savings and efficiencies are identified therefiom, there ghafl not be eny reduction in welfare fund
contributions.

4.  There shall be a joint committee formed that will engage in a pracess to sslect an

independent healtheare actuary, and any ather mutuaily agreed upon additional ouside expertise,
to davelop an accounting system to measure and calculate savings.



5.  TheMLC agroes to generate cumulative healthoare savings of $3.4 billion over the
courss of Fiscal Years 2015 through 2018, said savings to be exclusive of the monjes referenced
in Paragraph 2 above and generated in the individual fiscal years as follows: (f) $400 million in
Flscal Year 2015; (i) $700 million in Fiscal Year 2016; (jti) $1 billlon in Fiscal Year 2017; (iv)
$1.3 billion in Fiseal Year 2018; and (v) for every fiscal year thereafier, the savings ona
citywide basls in health care costs shall continue on a recurring basis. At the conolusion of Fiscal
Year 2018, the parties shall calculate the savings realized during the prior four-year period. In
ths event that the MLC has genetated more than $3 .4 billion in cunmulative heslthesre savings
during the four-year period, as determined by the jointly salected hesithcare actusry, up to the
first $365 million of such additional savings shall be credited proportionately to esch umion asa
ong-tims lump sum pensionable bonus psyment for ity members. Should the union desire to uss
thess fiunds for other purposes, the parties shall nagotists in good faith to sttempt to sgres onan
sppropriate alicmative use. Any additional savings generated for the four-yesr period beyond the
first 5365 million will be shared equally with the City and the MLC for the same purposes and
subjoct to the same procedurs as the first $365 miltion. Additional savings beyond $1.3 biltion in
FY 2018 that carcy aver into FY 2019 shall be sulject to nsgotiations between the paties.

6.  The following initistives are smong thoss that the MLC and the City could conaider in
their joint efforts to meet the aforementioned annual and four-year cumulstive savings figures:
minimum premium, self-insizence, dependent eligibility verification sudits, the capping of the
HIP HMO rate, the cepping of the Senior Care rate, the equalization focmmls, marketing plans,
Medicare Advantags, and the more effective delivery of health care,

7. Dispnia Resolutiop

a. Intha event of any dispute under this agreement, tho pasties shall meet and confer
in an ansmpt to resolve the disputs. If the partias caanot resolve the disputs, such
dispute shall be referred 10 Axbitmtor Mastin F. Schieloman for resolution.

b. Such disputs shall be resolved within 90 days.

0. The arbitretor shall have the suthority to imposs interim relief that Is consistant
with the parties’ intent.

d. The axbitrator shall have the suthority 0 meet with the parties at such times as the
arbitratar determines is appropeiate to enforce the terms of this agreement.

e. [fthe parties are unsble to agres on the independent health care sciuary described
ueoﬁﬁouﬂn.ﬂ.ﬂgggﬂaﬁoggggsgaﬂig

f Wcﬁaggeusamﬁﬁnmgaaﬁgcsig

ects.



If the above accords with your understanding and sgreement, kindly exacuts the signature
line provided.

Sincerely,
A D
Robm_w.&

Agreed nnd Accepted on behalf of the Municipal Labor Committes

-
BY:

"V Harry Nespoli, Chulr




OFFICE OF LABOR RELATIONS

40 Rectoz Suest, New Yark, NJY. 10006-1705
sye.gav/als

ROBERT W, LINN MAYRA & BELL
Cormpistizmr [T

RENEE CAMPION GEDRGETTE GEBTELY
Firat Depuly Commizsionsr Direcior: Empioyes Berality Program
CLAIRE LEWITT

Bapuly
Haalfy Cere Cost Aonegersent

Juna 28,2018

Harry Nespoll, Chale
Municlpal Labor Commlitee
125 Barclay Stroet

Naw York, New York

Dear Mr. Nespoli:

1. This Isto confirm the parties’ mutual understanding concerning the health care agresment for
Fisesl Years 2019 —2021:

a. The MLC sgress (o ganersts cumulative healthcars savings of $1.1 biltion over the
coiwnse of New York City Plscal Years 2019 through 2021, Said savings thall be
ganarated as follows:

I.  $200 maillion in Fiscal Year 2019;

il. $300 million in Fiscal Year 2020;

Wi, 3600 million In Fiscal Year 2021, and

iv. For every fiscal year theresfiar, the $500 milllon per year savings on a
oitywlde basis in healthcare costs shall continus on a recutring basis.

b. Savings will be messured against tha projected FY 2019-FY 2022 City Financial
Plan (adopted on June 15, 2018) which incorporates projected City healih care cost
increases of 7% In Fiscal Year ("FY™) 2019, 6.5% In FY 2020 and % In FY 2021,
Non-recurring savings may be transferrsble within the years FY 2019 through FY
202! pursuant only to 1(a)}(T), 1(a){it), }(a)(HH) above. For exsmple:

1 $205 mililon in PY 2019 and $295 milllon ja FY 2020 will qualify for those
years' savings largets under 1(=)(T) and 1(a)(li).

I, $210 million in FY 2019, $310 millon in FY 2020, and $580 million in FY
MI[will qualify for thoss years® savings targets under 1(a)(i), 1(a}(t),
Ha({i).

iti. In aay svent, the $600 milllon purssant to 1{a)(iv) must be recurring snd
agreed 1o by the parties within FY 2021, snd may not be borrowed from
ather years.



e, Savingsettribuiahis to CBP programs will continus to b transferred ta the City by
offsetting the savings smounts documented by Empire Blus Cross and GHI agalnst
the equalization paymants from the City to the Stabliization Fund for FY 19, FY 20
and FY 21, unless otharwise sgreed to by ths Clty and the MLC. In order for this
offsat {o sxpire, any savings achioved In this menner must ba replaced In order to
meet the reourring obligation under 1(a)(iv) abavs.

d. Ths parties sgrea that any savings within the perlod of FY 2015 - 2018 over $3.4
bifllon arising from the 2014 City/MLC Health Agreement will ba counted towards
the F'V' 2019 goal. This is currently estimated at spproximately $131 million bul wil)
not ba finalized until the full year of FY 2018 data is transmitted and analyzed by the
City's and the MLC's eciuarles.

e. The parties agres thal recurving savings aver $1.3 billion for PY 2018 arising under
the 2014 CUy/MLC Health Agreement will bu counted toward the goal for Fiscal
Years 2019, 2020, 2021 end for purposes of the reourring obligation under 1(a)(iv)
ebove, This is currently estimated at approximately $40 militon but will not be
finalized until the full year of FY 2018 dats Is transmitted and analyzed by the Clty's
and the MLC's eotuaries. Onoe the amount is finalized, that amount shall be applied
to Fiscal Years 2019, 2020, 2021 and to the obligation under 1(s)(iv).

3. After the conclusion of Fiscal Year 2021, tha parties shall calculate the savings reallzod during
the 3 year petfod. Tn the event that the ML.C has genarated mare than $500 milllon in securring
healthoare savings, &3 agread upan by the City's snd the MLC's sctunrles, such addilions! savings
shall b utilized a9 follows:

8. The first $68 millicn will be used by the Clty to make a $100 per member per yoar
increasa to welfare funds (actives and retiroes) effective July 1, 2031, If a savings
amount over $800 million but lass than 5668 million 1s achleved, the $100 per member
por ysar (actives and retirees) inarease will be prorated.

b. Any savings thereaflar shiall be spilt equally bistween the City and the MLC and applied
in & manner agresd to by the parties,

3. Beginaing January 1, 2019, and continuing unless and untli ths parties agree atherwise, the
partics sholl authorizs the quartezly provislon of the following dats to the Clty’s and MLC's
sctuaries on an ongaing quenarly basis: (1) detalled clalm-level health data from Emblem Health
and Empire Blus Cross Including defajled clalm-lavel data fhr City smployses covered under the
GHI-CBP programs (including Senlor Core end Behavioral Health information); and (2)
utilization data under the HIP-HMO plan, Such daia shall be provided within 60 days of the end
of each quarterly period. The HIP-HMO utitization data will also be provided to the City's and
MLC"s astusries within 60 days of the exscution of this latter agresment for City Fiscal Year
2018 as baseling Information ta assess ongolng savings. The HIPHMO data shall nslude: )
utilization by procedure for site of sarvice benafit changes; (i5) utilization by disease stute, by
prosedure (fbr purposes of essessing Centers of Exceflenca); and (Jif) member engegement deia
for ths Wellness program, including stratlfying members by three tranches (lavel I, If and 11),
The data shall includz bazeline data as well es data regarding the assumptions utitized In
determining sxpected savings for comparison. The dats described in this peragraph shell be
provided pursusnt to a data sharing sgreement entered into by e Clty and MLC, akin 1o prior
data sgreements, which shall provide for the protestion of member privacy and relaled concems,
shall cover all periods addressed by this Agresment (i.e,, through Juna 30, 2021 and theveafier),
and shall bs executed within thirty days of the sxecution of this Ietter agresment.



4. The parties agres thet ths Welfire Funds will receive two $100 per member one-time lump-sum
payments (dotives and retireas) funded by the Joint Sabiltzation Fund payable effestive July I,
2018 and July 1,2019.

5. The parties recognizs that despite extraprdinasy savings 1o health costs sceompfished in tha last
round of negotiations through their efforts and the Innovation of the MLC, snd the fiirther savings
which shall ba implemented as a resuii of this agreement, thal the leager term sustainabliity of
health care for workers and thelc families, requires further study, savings and efficlencles in the
method of health cars delivery. To that end, the parties will within 90 days estzblish a Tripartite
Health Insurance Policy Committes of MLC and Cy members, chaired by one member each
eppointed by the MLC end tha City, and Mustin F, Schelnman, Esq. Tho Committes shail study
the lssues using appropriste dala and recommend for [mplementation a3 soon as practicabls
during the tarm of (his Agreement but no later than June 30, 2020, modifications to tha way in
which kealth care is oumrently provided or funded. Among the topics tha Committes shail
disouss:

a. Self-Insurance end/or minimum premium amangements for the HIF HMO plan.

b, Medicare Advantage- adoption of s Medloare Advantage benchmark plan for retirees

¢. Consolidated Drug Puschasing. welfare funds, PICA end health plan prescription costs
pooling thelr buying power and resources tv purchase prescription drugs.

d. Compambitity- investigation of othsr unlonized settings regerding thelr methodology for
delivering haaith bensflts including tha prospect of eoatdination/canperation to Increase
purchasing power and to decretsa adminisirative expenses.

e Audits and Coordination of Benafiis- audit insurers for clalms and financial scouracy,
coordination of benedlts, pro-65 disabled Medicare utilization, Bnd Stags Renal Diseass,
PICA, and Payroil Audit of Part Time Employees.

f. Other ureas- Centers of Excellence for specific conditions; Hospital and provider tiering;
Preceriification Fees; Amandment of Medloars Part B reimbursement; Reduciion of cost
for Pre-Medicare retirees who heve access to other coverage; Changes io the Senlor Care
rats; Changes to the equalization formula

g Poteniial RFPs for all medical and hospital benefits.

h. Btatus of the Siebilization Fund.

The Committes will meks recommendations to be considered by the MLC and tha Clty.

6. ‘The joint committes shall be known as the Tripartite Heslth Insurance Policy Commitice
(THIPC) and shall ba independent of the existing “Technical Committee.” The “Technical
Commities” will continue its work amd will work in conjunction with the THIPC as designated
ebave to address arexs of health benafit chengea. Tha Technical Committes will continue to be
supported by separate ectusries for the City and the MLC. The City and the MLC will each be
responsible for the costs of lts astuary,

7. Inthe event of any disputs under sections |-4 of this Agresmaent, the parties shall mest and confer
In an sitempt to resoive tha dispute, If the partles cannot resolve the disputs, such dispute shall be
referved to Martin Schoinman for resolution consistent with the disputo msolution terms of the

2014 Cliy/MLC Health Agreament:
2 Such dispute shall be resolved within 90 days.

3



b. The arbitrator shall have the authority 10 impose interim relief that Is
conslstent with the parties’ Intent,

¢. ‘The arbiirator shall have ths muthority to meet with the parties as such
times as Is appropriats to enforos the tenns of this egresment.

d. The perties shall share tha costy for tha arbltrator (Ineluding Commites
mestings),

1f the above conforms 10 your understanding, pleasa countersign below.

Apreed ang Accepled on behatf of tha Munielpsl Labor Commities
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Office of Labor Relations

22 Qartiandi Siruet, Now York, NY 10007
Ry geeioir

Haslths Cors Cost Menvgement
Grorgeiin Gestely

Bar] Mathurin

Astociats Direstor

Committes of Interns and Residents

10-27 46th Aveuue, Suite 300-2

Long Island City, NY 11101

Re: Pald Familv Leave
Dear Ms, Mattnrin:
This is to confirm the understanding and agresmant of the concemning pald fmily
teave fbr employies represented by the Committee of Intems and and covered under

the City of New Yori/Health + Hospitals'CIR eollective bacgaining sgreemant.

The parties agree to “opt in" to the New Yok Stete Paid Family Leave Program, as
froplemented by the City of New York, as soon as prasticabls and agres to take the necessary
steps to implement, subject to retification by the membership,

If the sbove accards with your undersianding, kindly execnte the signarura line provided
below.




Office of Labor Relations

22 Cortiandi Street, New York, NY 10007

nyo.goviolr
Renee Camplon Clalre Leviit
Commissianer Deputy Cammissioner
Staven H. Banks Heailth Core Cost Menogement
First Deputy Commissionss Gsorgette Gestaly
General Coungel Director, Employee Bengfits Progrom
APPENDIX D

Ear] Mathurin

Associate Director

Committee of Interns and Residents

10-27 46 Avenue, Suite 300-2

Long Island City, NY 11101

Re: Holidav Pay Pllot Program

Dear Mr, Mathurin,

This is to confirm the understanding of the parties thet effective March 26, 2020
the remaining $3,716,216 lump sum rotroactive cash amount set forth in Artiole 4 (i){f) of

the 2018-2021 MOA will be available for the creation of a Holiday Pay Pilot Program for
Residents,

Under the Pilot Program, effective March 26, 2020, Residents will be eligible to
receive a lump sum cash payment of two-hundred ($200) dollars per shift, if they are
scheduled and work 50% or more of their shift on any of the holidays listed below:

NEW YEARS DAY

MARTIN LUTHER KING JR, DAY
WASHINGTON'S BIRTHDAY
MEMORIAL DAY
INDEPENDENCE DAY

LABOR DAY

THANKSGIVING DAY
CHRISTMAS DAY

This $200/shift payment shall be in addition to the Resident’s regular salary and
shall be subject to all legally required deductions and withholdings.

12



This Pilot Program shall expire on December 15, 2021 or when the total
$3,716,216 in funding has been expended, whichever is earlier.

NYC H+H and/or the City of New York shall in no way be liable for any
payments beyond the £3,716,216 lump sum cash amount. Any balance that may be
remaining as of December 15, 2021, shall be speat in a mutually agreeable manner, as to
be determined by the parties.

Compensation for working a holiday, as defined in this Article, shall be provided
to the HSO as soon as practicable after the holiday.

NYC H+H shall provide the Committee with quarterly reports at esch facility,

jdentifying each HSO receiving a holiday payment by name, department and Employee
ID number, The report shall name the HSO who worked on such holiday and the date(s)
worked end the amount(s) paid.

‘The parties acknowledge that CIR may raise the demand to continue the Holiday
Pay Pilot Program in the next round of contract negotiations.

If the above accords with your understanding, kindly execute the signature line

provided below.
p ::Z

e
% | 2 B £
Renee Camplon
Commissioner

AGREED AND ACCEPTED ON BEHALF OF CIR

f//}/&é&_::ss 3/13/1

Earl Mathurin Dat
Associate Director

AGREED AND ACCEPTED ON BEHALF OF H+H

/2301
drea G. Cohen, Esq. Date
Sr, AVP/General Council
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APPENDIX E

ARTICLE XV]I DISCIPLINARY ACTION

Section 8, Remediation

I, in the discretion of the Fecility Chief Medical Officer, the HSO's chicf of service, or
program director, it is decided that an HSO should be placed on a remediation plan, the
department will inform the HSO in a timely manner that hisher performance is
considered to be substandard and will indicate what the specific aspects of the HSO's
performance need improvement, Any formal remediation plan should be in writing and
include a reasonable timeframe as determined by the Program Director and or Chief of
Service with specific goals for improvement and e specific plan to schieve these goals.
The HSO shall be given a copy of the remedistion plan and have the opportunity to
discuss the plan with program Director. The HSO will be allowed to file, in writing, a
rebuttal/ response to the evaluation of substandard performance as part of their personnel
file, but will not impact the decision for remediation. The HSO may also be assigned a
mentor (attending physiclan) from within the program to fcilitate adherence and
successful fulfiliment of the remediation plan. The Remediation Plan should setve as an
educational tool to assist the HSO in meeting the required performancs standards. HSO’s
should be offered the opportunity to have CIR representstion in meetings with the
employer to discuss their remediation plan.

Section 9. Probation

If an HSO is placed on probation (Probation defined as a process that places the HSO into
a “trial period” to evaluate performance and provide necessary, outlined, performance
improvements) for any reason, that action niust be in writing and include: 8 summary of
the reasons for the action, the area(s) of performance to be improved, 8 summary of the
criteria for judging adequate improvement, and the date upon which the probation will be
reviewed. Probation cannot be imposed untll the HSO has received notice either in
person or to his/her email address. The HSO ghall be given a copy of the probation end
have the opportunity to discuss the plan with program Director. HSO will have the ability
to submit a written rebuttal, but that will not change probationary status. HSO should be
made aware that he/she has right to CIR representation in all Probationary mestings.

The Employer is not required to place HSO'’s on a remediation plan and/or probation to
pursue disciplinary charges and reserves its rights to proceed directly to discipline in
situations where it deems appropriate,



Office of Labor Relations

22 Cortland! Streal, Naw York, NY 10007
nyc.goviolr

Renes Camplon Claire Leviit
Commissianer Depurty Cominissioner
Stsven H. Banks Health Core Cast Management
First Deputy Commissionse Georgeits Gentaly
Gensrof Counsel Director, Emplayes Banefits Program
APPENDIX F
Earl Mathurin
Associate Director
Commities of Interns and Rasidents
10-27 46* Avenue, Sulte 300-2

Long Island City, NY 11101

Re: Protected Academic Time
Deer Mr. Mathurin,

This is to confirm the understanding of the parties that, to the extent feasible, Resident
Program Directors, and other relevant parties, should make best efforts to provide Residents with
protacted academic time in accordance with the Accrediiation Councl] for Graduate Medicsal
Education (ACGME) requirements. If extenuating circumstances continue to arise in a facility on
a reguler basis which make providing protected time impassible, the facility will meet with CIR
and the Residents to discuss how these circumstances may be avalded in the future,

If the above accords with your understanding, kindly execute the signature line provided

AGREED AND ACCEPTED ON BEHALF OF CIR

& A ——— go\Z];% /L9

Earl Mathurin
Associate Director
AG mmv BEHALF OF H+KH
/E' [Zé 3 ZI 2
Andrea G. Cohen, Esq. Date

Sr. AVP/General Council
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APPENDIX G
ARTICLE XXI MISCELLANEQUS
Section 10. Orjentations

When orientation kits are supplied to new House Staff, the CIR shall be permitted to have
included in the kits CIR literature, provided such literature is first approved for such
purpose by NYC H+H's Office of Labor Retlations.

The Vice-President responsible for Human Resources will {ssue a memorandum to NYC
H+H facilities requesting that they provide the CIR notice of the scheduling of
orientation sessions for new House Staff scheduled to start on or about July 1% at least
thisty (30) days prior to the sessions and the CIR be provided at least sixty (60) minutes
to meat with the new House Staff during the orlentations. This is to enable the CIR to
disseminate the information conceming the CIR and its benefits to the new House Staff.

Nothing contained above shall prevent a Facility, in their unilateral discretion, from
allowing CIR more than sixty (60) minutes to meet with new House Staff during
orientations, if operationally feasible.

Section 11._House Staff Information

2. The NYC H+H shall pravide, whether centrally or at the hospital level, the home
addreases of House Staff Officers as soon after the NYCH H+H or the facility
obtains them as is feasible. It is understood that this provision imposes no
obligation on the NYC H+H to acquire this information,

b. The NYC H+H shall furnish to the CIR, once a year by June 1%, a preliminary
listing of the new July 1" Resident class, A final listing of the entire bargaining
unit, including the new Resident class, will bs sent to the CIR by August 15* and
shall include employes name, job class number, facility, Original Date of
Appointment (ODA), work emaii, Employee ID number and if available, home
address

L
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Section 1.

The City agrees that all HSOs employed by the City, if any, and NYC H+H agrees that
all HSOs employed by NYC H+H are eligible to become and remain members of the
Committes of Interns and Residents.

Sectiop 2,

The City agrees and NYC H+H agrees that they will exercise their best efforts to see that
such HSOs suffer no discriminstion or reprisals at City health facilities or NYC H+H
health facilities, respectively, by reason of their membership in or legitimate activities on
behalf of the Committee,

2, The Committee shall have the exclusive right to the check-off and transmittal of
dues on behalf of each HSO in accordance with the Mayor’s Executive Order No,
98, dated May 15, 1969, entitled "Regulations Relating to the Check-off of Union
Dues" and in accordance with the Mayor's Executive Order No. 107, dated
December 29, 1986, entitled “Procedures for Orderly Payroll Check-Off of Union
Dues and Agency Shop Fees.”, to the extent permitted by law.

b. Any HSO may consent in writing to the authorization of the deduction of dues
from the HSO's wages and to the designation of the Committee as the recipient
thereof, Such consent, if given, shall be in a proper form acceptable to the City,
which bears the signature of the HSO.

Section 4,

4. The Employer shall commence deduction of dues as soon as practicable, but in no
case later than thirty (30) days after receiving proof of a signed dues check off
authorization card.

b. The employer shall accept signed dues check off authorization cards, signed by
means of written and/or electronic signatures. The right to membership dues shall
remain in effect until the (1) HSO is no longer employed in a title represented by
CIR or (2) the HSO revokes such dues cheok off authorization pursuant to and in
accordance with the terms of the dues check off authorization card,

Seetion 5,

Five (5) differing amounts of dues deductions will be made available to the
Committee, Dues and fees shall be deductible on the basis of percentuge of
salary, as designated by the Committes, to the extent feasible.
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Section 6,

8. CIR, upon its olection to participate in a separate segregated fund established
pursuant to applicable law, including Title 2 USC, Section 441b, to receive
contributions to be used for the support of candidates for federal office, shall have
the exclusive right in conformance with applicable law to the check-off far such
political purposes in a manner as described in a supplemental agreement to be
incorporated by reference into the Agreement.

b. Any cligible HSO covered by this Agreement mey voluntarily authorize in
writing the deduction of such contributions from said HSO's wages for such
purposes in authorization form acceptable to NYC H+H which bears the HSO's
signature,

¢ A copy of the Summary Annual Report to the Federal Election Commission
("FEC") of any fund established pursuant to this Section shall be submitted to the
Comptroller of the City of New York and the Office of Labor Relations at the
time of its submission to the FEC,
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