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I. Operate 
• 5th Year Anniversary of Hurricane Sandy
• Handhelds Reach All Developments
• Mayor De Blasio Launches Solar Program 

II. (Re)Build
• New 50/50 Site Announced at Cooper Park

III. Engage
• Harlem River Houses Celebrates 80-Year Anniversary 
• Fund for Public Housing Launches Crowdfunding

Portal, Announces Winners of Tech Pilot
IV. Other Updates

• NYCHA Journal Goes Online!
• Customer Service Week
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NextGeneration NYCHA Updates
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Celebrating 5 Years After Sandy

33 NYCHA Developments 
damaged by Hurricane 
Sandy now receiving 

resiliency funding through 
FEMA

19 NYCHA Developments 
receiving new heating and 

hot water systems housed in 
elevated and flood proofed 

structures

210 Buildings to be 
powered by permanent, full-

load generators in case of 
power outages
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Handhelds for all Frontline Staff

• NYCHA achieves 

• 3,700 frontline staff now 
equipped with handhelds

• 1,400,000 work orders 
completed via handhelds 
since launch

• New protocols that 
ensure quality service
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Mayor De Blasio Launches Solar Program
RFP issued for developers to 

install at 14 NYCHA 
developments

This will provide access to clean, 
low-cost energy to NYCHA 

residents

Queensbridge North
Queensbridge South
Taylor Street-Wythe 

Avenue
Pomonok

Beach 41st Street-
Beach Channel Drive
Coney Island Site 1B

Carleton Manor
Throggs Neck Addition

New Lane Area
South Beach

Taft
Polo Grounds Towers

Wyckoff Gardens
Gowanus

Developments to receive
solar installs by 2019: 
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NextGen Neighborhoods
Announced at Cooper Park

• Extensive resident engagement process to ensure input and 
community benefits

• 50% of revenue to be invested back into  critical repairs to 
Cooper Park

• Request for Proposals (RFP) to be released Spring 2018
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Harlem River Houses Celebrates 80 Years

Harlem River Houses, built in 1937, was 
the first federally-funded public housing development 

built for African Americans in the United States
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Fund for Public Housing Updates
NYCHA Tech Pilot 

winners announced
Ideas  Marketplace launched 

as platform for sustainability projects 
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Join the Conversation: nychajournal.nyc

NYCHA Journal Goes Online!



NYCHA Celebrates Customer Service Week
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I am NextGeneration NYCHA

Safe

Clean

Connected
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Agenda

 NYCHA Key Performance Indicator (KPI) Report

 NextGeneration NYCHA Operations Updates

 Heating Season
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Key Performance Indicator (KPI) Report
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The Key Performance Indicator (KPI) report tracks 
NYCHA’s performance in three main areas:

 Work Orders (Emergencies, Maintenance and Skilled 
Trades)

 Vacancies (Apartment Turnaround Time)

 Customer Satisfaction (Residents satisfied with repairs)
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Open Work Orders (in thousands)
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Work Orders Overview



Emergency Work Orders (in Hours)
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Maintenance Work Orders (in Days)
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Skilled Trades Work Orders (in Days)
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Skilled Trades Work Orders (in thousands) 



Apartment Turnaround Time (in Days)
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Customer Satisfaction
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NextGeneration NYCHA 
Operations Update

 Floor Care Machines

 Language Access Pilot

 Annual Recertification Online
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Floor Care Machines

 NYCHA is purchasing six different types of 
machines for all consolidations to 
significantly reduce the time Caretakers 
spend on floorcare.  

 All janitorial staff will be trained on how to 
use the machines by the end of the year. 

 Training sessions are underway
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“Using a mop and the way we assign staff tasks are outdated. I know that the machines work, and that 
they’re easier to use and more sanitary. This will be safer too, because staff can focus on their task.” 

—Todt Hill Houses Supervisor of Housing Caretakers John Bennett

Anthony Jones, Supervisor of Housing Caretakers at Mariner’s 
Harbor, takes the Kaivac OmniFlex for a spin.



Language Access Pilot 

 NYCHA launched a Language Assistance Pilot
on September 22nd

 Property management will be connected to 
on-demand interpretation services, via the 
Language Assistance Hotline, to assist limited 
English LEP residents. 

 The CCC will interpret calls in Spanish and 
Language Line, a third party vendor, will 
interpret calls in all other languages. 
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Annual Recertification

 All of NYCHA is now online with Annual 
Recertifications!

 Interim Recertifications will be available online 
(with a paper option) in December 2017. 

 This means families will have the ability to 
report changes about their income or family 
composition online. 

 In addition, NYCHA will have improved data on  
temporary household members.
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Heating Season:
October 1, 2017 – May 31, 2018

Amended Law:

6:00 AM – 10:00 PM
Outside < 55 degrees, then

Inside >= 68 degrees

10:00 PM – 6:00 AM
Outside = No temp specified, 

Inside >= 62 degrees
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