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0630p HMISD - Hawa muccus

«lMlpedocmaeneHue Hadnexaw,ux U NOCMOSIHHbIX
ycriy2 omorisieHuUs1 u cHabxxeHusi 2opsiyeli eodoll
ecem xunbuyam NYCHA».

3HAETE J11 Bbl? Okono 500 cotpyaHukoB NYCHA 3aHnmatoTcA
obcnyxmMBaHMeM N PEMOHTOM OTONUTENBLHOrO 0OOPYAOBAHUSA KakK B
OTOMUTESTbHbBIN CE30H, TaK U B MEXCE30HbLE.



0630p HMSD — Hawu o06a3aHHOCTH

KpyrnocyTtoyHasa pabota «Ctona otonneHus» (Heat Desk) HMSD -
OTCleXnBaHue, MOHUTOPUHI N OTYETHOCTL 060 BCex cbosAX B 0OCnyXMBaHU
B cBA3M ¢ «OTcyTCcTBMEM OTOonneHnsa» n « OTCyTcTBUEM ropayen Boabi»

[MpoBegeHne exxerogHoro npodunakTuiyeckoro obenyxmnesaHne n pabot no
NHBECTULINU/KPEANTOBAHUIO MNOBLILLEHUSA NoKasaTterien adpPeKTUBHOCTH
onepaunoHHON OeATenbHOCTU No BCeEMY NOPTAOSINO OTOMNUTESNBHOIO
obopynosaHus HMSD

BbisiBneHue, otcnexxmBaHue u YCTpaHEHNE BCEX HapyLueHwZ N HEOJOCTAaTKOB,
BblABJIEHHbLIX BO BpEeMA HCMNEeKUNN OTONUTENBHOIO O60py,EI,OBaHI/IF| oTtaena

YnpaeneHue 6onee 4yem 30 KOHTpakTaMu € NOCTaBLUMKaMUN CBS3aHHbIX C
OTOMNEHMEM YCNnyr Ha cymmy okorno $92.8 mmnnmoHoB




0630p HMISD - Hawwu TpyaHocTH

NYCHA Developments* by Average Boiler
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OTtonutenbHbiU ce30H - C 1 oKkTAbpa ao 31 man

During heating season, NYC | 111 [Ty Te KA\ 1M VS d (e (71 de 14 B

68°F . 62°F
DAY * NIGHT

6:00AM- * 10:00PM-

10:00PM c 6:00AM

indoor temp when it's
below 55°F outside.

indoor temp regardless
of the temp outside.

i ETl ak




CBA3b C XUnbuamm
MaHenb ynpasneHmna nepeboamm B 06cnyKnBaHum

TGRS0 ELEVATOR (27) ELECTRIC (5) GAS(64) HISTORY  GLOSSARY

Current NYCHA Heat & Hot Water Service Interruptions as of October 20, 2020 at 12:29 PM.

Total Service Interruptions Developments Buildings Units Residents
Planned 6 5 15 1,031 2,304
Unplanned 4 4 4 319 544

UPCOMING PLANNED OUTAGES (42)

CURRENT (10) RESTORED WITHIN LAST 24 HOURS (7)

Address Interruption Planned Report Date End Date Impact
COQPER PARK - Entire {-I HDt Water 10]20/2020 VerldOr Buildings Units Hesidents
Development Planned 9:00 AM Working 1 700 1,560

275 JACKSON STREET
BROOKLYN, NY 11211

PELHAM PARKWAY £ Hot Water 10/20/2020 Vendor

Sectional Planned 8:00 AM Working
Building 12 Buildings Units Residents
2354 PAULDING AVENUE 1 48 72
BRONX,NY 10469
Building 14 Buildings Units Residents
2324 PAULDING AVENUE 1 48 74

BRONX,NY 10469

BebcanT naHenu ynpaBreHuUst OTKNKYEeHUAMU: on.nyc.gov/outages

2020 New York City Housing Authority



CBA3b C XXUnbuamu

UHanBuayanbHbie NAaHbl 4eNCTBUM

Independence Houses

Heating Action Plan — Individual Action Plan

Brocklyn

(Managed by Taylor Street-Wythe Avenue)

Independence Houses

Heating Action Plan — Individual Action Plan

Brooklyn

(Managed by Taylor Street-Wythe Avenue)

DEVELOPMENT INFO

CAPITAL INVESTMENTS

Underground Steam and Condensate Return Lines

# of Buildings 6
(complete)
& of Apartments 7a4 + Replacement of Underground Hydronic Water System
Line (Complete)
Total Population 1,174
OPERATIONS INVESTMENTS
% of Population Over 62 22%
+ None
Self Identified Mobility
impaired Population 26 QUTAGES
2017/2018 Heating Outages 36

ASSET SUMMARY

2017/2018 Average Restoration Time (Hours) | 18.9

Plant Configuration Firm Gas 2018/2019 Heating Outages 30
& of Boilers 3 2018/2019 Average Restoration Time (Hours) 9.03
Distribution System Hydronic HEATING STAFF BREAKDOWMN

ASSET CONDITION

Cluster BK4

Boiler Age 18

Heating administrator
Cluster Superintendent
Cluster Assistant Superintendent

Management

Boiler PNA Condition
Rating

MAJOR CHALLENGES

HPT (Sam-1pm)
Frontline Personnel | HPT (Bam-4:30pm)
HPT (2pm-10pm)

HPT= Heating Plant Technician

Independence Houses has a hydronic system in which
maintaining the temperatures have been historically
difficult. Additionally, this development is susceptible to

Permanent Affordability Commitment
Together (PACT)

fiooding

Independence is currently in the PACT conversion pipeline

POTENTIAL ALTERNATIVE HEATED COMMUNITY SPACES

On-site

El Puente De Williamsburg, 114 Taylor Strest

Millennium Development, 114 Taylor Street

Off-site

e o 3 TEENEENEEET Tesore

E buser sra varag T e waming canEers T

LEGEND

NYCHA Buildings O

D Development Outline Q

Q Boiler Room —

Mobile Boiler Location

Alternative Heated
Community Space
Underground Steam Lines

As of Sep-1 DRAFT — FOR DISCUSSION ONLY

DRAFT — FOR DISCUSSION ONLY

NYCHA paspabotano HaneBuayanbHble NiaHbl 4ENCTBUN AN KaXKO0ro
XUNoKoMmnriekca: ux gemorpaduyeckyto CTaTUCTUKY, NpobrieMbl U KaapoBble
nraHbl, a Takke 10, kKak NYCHA nHBecTupyeT B cuctemy OTOMMNEHNS 3TOro goma.

2020 New York City Housing Authority




CBA3b C }KUnbuamm
UHauBMAyanbHble NNaHbl AeUCTBUMA

AN About Eligibility Residents Section 8 Business Search Q

Development Websites is striving to be your source for

information about your development. Here you will find facts 6 Instructions

about the development, activities related to property Please select the name of your development from the list below.
maintenance, services available at specific developments and Note: You can easily find the name of your development in the
more. list by typing its name.

Use portal navigation menu to learn about: Development points
of contact, demographic data, elected districts, work
order/service level/outages activity, emergency preparedness
information, and resources from Family Services & Resident Select a Development
Economic Empowerment & Sustainability.

Your Development

UTobObl yBMOETL MHAMBMAYANbHLIA NaH AencTeun, nocetute: my.nycha.info/DevPortal/

2020 New York City Housing Authority



https://my.nycha.info/DevPortal/

CBA3b C }KUnabuamm
UHanBsuayanbHbie NNAaHbl 4eNCTBUM

AN About Eligibility Residents Section 8

Development Websites is striving to be your source for
information about your development. Here you will find facts
about the development, activities related to property
maintenance, services available at specific developments and
more.

Use portal navigation menu to learn about: Development points
of contact, demographic data, elected districts, work
order/service level/outages activity, emergency preparedness
information, and resources from Family Services & Resident
Economic Empowerment & Sustainability.

Business

€ Instructions

Please select the name of your development from the list below
Note: You can easily find the name of your development in the
list by typing its name.

Your Development
Select a Development
1010 EAST 178TH STREET

BbibepuTe XnnkoMmnnekc m3
BbiMagaloLero MeHHo.

2020 New York City Housing Authority

104-14 TAPSCOTT ETREET
1182-1176 WASHINGTOM AVENUE
131 SAINT MICHOLAS AVENUE
1471 WATS0ON AYENLUE

164 WEST 84TH STREET
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CBA3b C XUnbuamm
UHanBuayanbHble NNAaHbl 4eNCTBUM

& About Eligibility Residents Section 8 Business

MyNYCHA Developments Seect s Development

1010 EAST 178T ceT | Korma otkpoercs

CTpaHuua
- ad P (L A PariLl
Deveiopment Home Development Data Work Orders/Outages Family Services Heat Action Plan Emergency Preparedness >KM” Ko M I'I J'I e Kca ,

Devel t Descripti
1010 East 178th Street isazr-stm:ling ::r:ple:::March 31, 1971, the 2.02- Ha}KMMTe KHC)I-IKy
«Heat Action Plan»

acre Bronx development is bordered by East Tremont and Bryant Avenues, East 178th
Street, and Boston Road

Development Outages A e (MnaH genctenn no
Address Outage Reported Date Est. Completion 1010 EAST 178TH STREET
1010 EAST 178TH Gas 11/10/19 12:00AM 12/18/2019 BRONX, NY 10460 OTOI'IJ'IeHI/II-O)_
ST, BX, 10460,
1010 EAST 178TH 12/14/19 8:58AM In Progress >
STREET BRONX,

NY 10460 =

Download the MyNYCHA App to track work tickets and outages and sign up for
alerts.

P deadon b . \ g

West Farms

V4

2020 New York City Housing Authority



CBA3b C XKuabuamum
KaK nopgpep*XuBartb cBA3b

Mbl XOTUM ycnbiwaTtb Bawu oT3biBbl! ECrin y Bac ecTb npobnemsl €
OTOMSIEHMEM UIN FTOpAYEN BOOOW, NOXanNynucrta, coobLumnTe HaMm:

[TosBoHUTE B LleHTp 0bCnyXuBaHMA KITMEHTOB
(Customer Contact Center, CCC) no ten. 718-707-7771

[MoganTe xanoby yepes npunoxeHmne MyNYCHA

CoolbwmTe o0 cBoen npobneme B pexXmumMe OHMNanH Yyepes
BebcanT nyc.gov/mynycha
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CBA3b C XKuabuamum
KaK nopgpep*XuBartb cBA3b

[MonyyauTte nocneaHue HoBocT NYCHA B Hawmx coumnarnbHbIX CETHX:

0 www.facebook.com/NYCHA

www.instagram.com/nychagram

O www.twitter.com/NYCHA
o www.youtube.com/c/nycha

@ www.linkedin.com/company/new-york-city-housing-authority
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E)xxerogHoe o6cnyXuBaHue. ExxerogHoe npodunakrmueckoe
obcnyxuBaHme obopyaoBaHus

o

Mbl BOCCTaHaBNMBaEM U coxpaHAdAeM HageXHOCTb O60py,EI,OBaHVIF| nyTemM O4YUCTKW,
CMa3Ku, perynmpoBkn, pemMmoHTa n 3aMeHbl N3HOLLEHHbIX KOMMNOHEHTOB.

3HAETE J11 Bbl? lNepconan HMSD
npoBOAUT NpodunakTnyeckoe
obcnyxuBaHue bornee 1,425 6ounnepos,
1,775 pacnpegenuternbHbIX TEMOBbIX
ceten un 1,727 cuctem nogaym ropaden
BOAbI.

14




E)xxerogHoe o6cnyXuBaHue. ExxerogHoe npodunakrtuueckoe
obcnyxuBaHme obopyaoBaHus

Mbl NnpoBOAMM €XXeroaHoe
npodunakTnyeckoe
obcnyXmBaHue:

« bownnepos

« BopoHarpeBaTenen MecTHOro
ropsiyero BogocHabxeHus

*  BakyymHbIx 6akoB

15



E)xxerogHoe ob6cnyXmsaHue
JKCN/yaTauUOHHbIE UHBECTULUU

Mbl BocCcTaHaBIMBaeEM U coxpaHAaAeM HageXHOCTb O60py,El,OBaHI/IFI nyTem O4YUCTKWN,
CMa3KH, peryrmpoBkun, pemMmoHTa U 3aMeHbl N3HOLLEHHbIX KOMMNOHEHTOB.

Heating Season 2020-2021
Proposed Breakdown of Total Investments
$45,649,047.29

1,903,796.25

O Boiler Plant Upgrades

H Boiler Equipment Replacements

S147587,726:38 $31,061,320.91

Capital=Eligible Operational
HE Distribution Equipment

Replacements

16



ExXerogHoe ob6cnyXmsaHue
JKCN/lyaTauUOHHbIE NHBECTULUU

[MepcoHan HMSD 3ameHsieT knoyeBoe oTonuTeribHoe obopyaoBaHue, Takoe Kak
BaKyyMHble 6akun, HacoCbl NUTaTeNIbHOM BOAbI, ra3oBble OyCcTepHble HAacoChl U

30Hal1bHbIE€ KI1anaHhbl.

Hacoc nutatenbHoM BoAbl .
OTKnovaoLWwmmn

BakyymHbii 6aK

fa30Bblii NOBbICUTENIbHbIN
HacocC

17




Cucrema ynpasneHus 3gaHmem
HaTynKn Temnepartypbl B KBapTupe

NYCHA nnaHupyeTt yCTaHOBUTb AaTYUKKU TeMMepPaTypbl MOMELLEHUA, MHOTUE
N3 KOTOPbIX HAYHYT paboTaTb B oTonuTeNnbHbIN ce30H 2020-2021 roaos, B
HEKOTOPbIX KBAapTUpPaX B 66 }KMIKOMMNEKCaX.

Obpasey gaTt4ymka
Temneparypbl
nomMeLleHuns

ITO YCTPOMCTBO NOCTOAHHO KOHTPOAIMPYET TeMnepaTypy B NOMELLLEeHMN pAaa
KBapTUP B *KUJIKOMMIEKCE U COOTBETCTBYHOLLIMM 0bpasom peryavpyer
TemnepaTypy B 34aHWUKN, OTNPABAAS CUTHAbl B OOMNEPHYIO KOMHATY.

18



Cucrema ynpasneHus 3gaHmem
OaTunKn Temnepatypbl BHYTPU KBAPTUPDI

[ Daytime (6:00am to 10:00pm) Temperature Reading Below 68F When Outside is Below 55F
[ Nighttime (10:00pm to 6:00am) Temperature Below 62F

YKunbubl 1 00LWECTBEHHOCTb O Show Al
MOrYT NONYy4YnUTb 4OCTYN K CASTLE HILL
NnoKa3aHNaMm ﬂaTq nKa Building Total Apartments Online Sensors Temperature Exceptions
Temnepartypsbl, NOCETUB 080.02 138 1% 6 O show
pasgen «Temperature Sensor |uss “ " * @ stow
Readings» (MokasaHus “"'" e " ‘ @ stow
080.12 137 39 13 © Show
patyvka Temnepartypbl B
6 o 080.01 13 13 12 © Show
NMoMeLLeHnn) Be -canTa onoe » » . 0 5o
NYCHA (KOTOprM B 080.05 43 43 1 © Show
HaCTOFI Ll.lee Bpe Mﬂ HaXOD'MTCﬂ 080.09 17 17 3 @ Hide
B CTa,D,M M pa3pa6OTKM ) TEMPERATURE EXCEPTIONS
1 Time of Reading Apartment Temperature  Average Building Temperature  Actual Outdoor Temperature
on.nyc.gov/indoortemp
E 11/13/2019 12:14 PM 67.0 75.2 29.7
E 11/13/12019 12:24 PM 60.0 75.2 29.7

E 111132019 01:36 PM 65.0 75.2 297
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Thank You

bharogapum Bac!

The New York City Housing Authority (NYCHA), the largest public housing authority in North America, was created in 1935 to provide decent, affordable housing for low- and moderate-income New Yorkers. Nearly 560,000 New Yorkers
in total are served by NYCHA'’s public housing and Section 8 programs.



