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Hi THOMAS DOE, welcome back.

Use this portal to manage your NYCHA account, request a transfer, or adjust your income,

Your Section 8 Account

Your Case Number 0057575
Your Case Status Rented
Head of Household THOMAS DOE

Manage Your Account

ELEEE T _F 7 i) “Annual Recertification” (48 f & B8 B 1%) T HE .

Your Case Information

Section 8 Account « a '.: m B
Voucher/Case Number Voucher Status
0057575 Active Back to Home Page Annual Reasonable Section 8 Transfer Rental/Transfer
Recer A Voucher
Voucher Issue Date Section 8 Admission Date
8/1/1987
Voucher Unit Size Head of Household Last Name
2 DOE ceup
Vi ¢ 4
Head of Household First Name Contract Rent §
THOMAS 212135 Portability Transfer Inspection Interim Change Submit a Service Property
NYCHA Share § Tenant Share §
1,542.00 579.35
Last Annual Recertification Date Next Annual Recertification Date

12/1/2020 12/1/2021

C % i
(e
Last Inspection Date Last Inspection Result D =2 U
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Annual

Recertification
1-58180080128

Status
@ Current

Recertificatlon Perlod

CONTINUE

[ € GO BACK J

Welcome back to your annual recertification

This process will help NYCHA calculate a fair rent for you and your household. The recertification process is made up of the five steps
outhined Below

i o

2 Household Members

3 Houssholdncome
T e

5. Summary

Thenk you from NYCHA




4. BAUHERME
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Step 2: Household Information

In this section, we will ask you about the people you live with. Knowing who is in your
household helps NYCHA ensure that we are setting your rent to the correct amount and
providing your household the right assistance.

BE BUE KM A A H

RS RIEAS E T B A6 7€ T A R A

Nikita Ximena Manny
Johnson Johnson Johnson
Head of Household Household Member Household Member
Income Information Income Information Income Information
@ Complete @ Complete ' Not Yet Entered
Asset Information Asset Information Asset Information

! Not Yet Entered @ Complete ! Not Yet Entered
Expense Information Expense Information Expense Information

! Not Yet Entered ! Not Yet Entered ! Not Yet Entered

$ ENTER FINANCES $ ENTER FINANCES § ENTER FINANCES

EREERTHNE, BIAZEIEEE “Update” (K8T) W [BIZ AT A &
YRB] $% 3 B PE “Add” (3 h0) 8¢ “Remove” (fiH]FE) -

o EAMBELR . LA NG BE KEERE RN, & A
o



Let's verify who lives in your household.

If your household has changed since your last recertification, be sure to add or remove household members.

Nikita Ximena
Johnson Johnson
Head of Household Household Member
Last Updated Last Updated o

! June 2019 Y June 2019 Add New
NYCHA Status NYCHA Status Member
@ Approved & Approved

-2 REMOVE

& GO BACK THIS LOOKS GOOD >

o Hn. NERIHTA K EE RN R, EEE “Add” (IN) FHeD B A
B

Important!

Are you sure you want to
remove Ximena Johnson?

You won't be able to undo this. If you accidentaly remove a
member, you will have to enter all of their information again.

NO, TAKE ME BACK YES, REMOVE

o FTEH. UNEGEEH IR KEE B T EE, 342 “Remove” (FFEH) dE B
FEEE R BER B P EE B .

SEIAE, 1ETE “This Looks Good” ({5 B IET#),
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Has anyone’s situation changed recently?

For members that were in the household last year, make sure everyone's information is up-to-date
Changes in citizenship status, student status, and disability status can affect how your rent is calculated.

Nikita
Johnson
Head of Household

Ximena
Johnson

Household Member

Manny
Johnson

Household Member

@ citizenship Status
U.S. Citizen

@ citizenship Status
Permenant Resident

@ citizenship Status
Permenant Resident
& Disability Status & Disability Status & Disability Status @ Basic Information
Uses a Cane or Walker None None + Full legal name

+ Birthdate and birthplace

+ Race and ethnicity

+ Social Security or Alien ID Number

* Income information

© Student Status
Not Currently a Student

7 EDIT

© Student Status
Part-Time Student Not Currently a Student

/ EDIT 7 EDIT
l

© Student Status

l & GO BACK

Adding a Member

You will be asked to provide background and income information

for a new member. Such as:

& Disability & Functional Needs

« Disability status
+ Emergency care information
+ Medical equipment

OK, | UNDERSTAND

DI PNV L KEDSE

Looks Good” ({5 & 1EHif) Y, “Ok, | Understand” (4F

EXIT

© Student Information

+ School name and location

+ Enrollment & graduation dates
* Enrollment Status letter
(indicating full- or part-time)

* Bursar's Statement



BRI/ HTON A A/ S, K RE P EURLESE “Enter Finances” () A5
EER).

Select a member to update their
income information.

You will have to submit finance information for each member, but you can do so in any order.

Nikita Ximena Manny
Johnson Johnson Johnson
Head of Household Household Member Household Member
Income Information Income Information Income Information

& complete & complete i Not Yet Entered

Asset Information Asset Information Asset Information
i Mot Yet Entered @ Complete i Not Yet Entered

Expense Information Expense Information Expense Information
£ Not Yet Entered £ Mot Yet Entered £ Not Yet Entered

$ ENTER FINANCES S ENTER FINANCES S ENTER FINANCES

NS THNON, & MBS ARG /40, 4408, &80, Batn HEACL AR, 58 Bl
AN1%&, 1#JE “Continue” (4445).
RFHEHALINEHEE . NYCHA B E RN .

o Update Nikita's income information.

RETURN TO

This list is based on what you claimed last year. Please verify, remove, or add income
HOUSEHOLD

so it reflects an accurate picture of the money you plan to recieve over next 12 months.

Wages from employment $00,000

Target Corporation Yearly Total
Status Documents
!t Not Reviewed !t Not Uploaded

Payment Amount Frequency

Social Security $00,000

Yearly Total

Status Documents
!t Not Reviewed !t Not Uploaded

Payment Amount Frequency

o Add New Income

Nikita's total income $00,000

Estimate for December 2020 - December 2021

€ GO BACK

10
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Step 5: Summary

In this final section, we will ask you to review all information you added and confirm its
accuracy. If we need you to follow up with any additional information,
NYCHA will reach out directly.

& GO BACK CONTINUE -

Review household information

Please read each section carefully and correct any mistakes before submitting

Nikita Johnson

Head of Household

NYCHA Status. Information Document ts
© hctive © Complete © Complete

Ximena Johnson

Household Member

NYCHA Status Information Document ts
© Active © complete © Incomplete

Manny Johnson

Household Member

NVCHA Status Information Document its
Pending Addition @ Complete

© Complets
© PRINTTHIS PAGE
¢ GoBACK SAVE & CONTINUE >

AR RE R A4 75518 AT B “x” ARad. IR ) PREE, s Ak
“Update” (FEHT) [ A5 Bl ML 5K B il R (0 BT AT Tl i

11
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FRIHE SE AL B AR IR AR, L ZH B R B B ) SR (V) IRRE,  WERR I IRE B R
fE R, SAMREEEE “Submit” (H252).

@

Step 4: Acknowledgements

In the next section, we will ask you a final set of questions. It is NYCHA policy that tepants

ot

answer these questions every year. The answers to these questions are not counted
towards your household income.

& GO BACK | CONTINUE =»

SEIRAERRAR, AR BN S I A B B A B

Review household information

Nikita Johnson
Hesd of Household

4

Step 5: Summary

In this final section, we will ask you to review all information you added and confirm its
accuracy. If we need you to follow up with any additional information, Manny Johnson
NYCHA will reach out directly. Housahoid bamber

uuuuuuuuu

Ll
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You are ready to submit
your annual recertification!

Please select 'submit’ to complete the annal recertification process or
you can go back to make changes.

SUBMIT

| NEED TO MAKE CHANGES

IR AL B B A A% R 2 UE & NYCHA WO B A P & v SR 2

Upload and review proof of income. " .
m?w p P Social Security $00,000  Wages from employment $00,000
uRH This I Vet income i
HOUSEHDLD i _:m'l___!:‘ - c:\_l_ wa, montha. Social Security Disability Insurance ($501) Yearly Total NYC Dapariment of Education Yaurty Total
Status Documents
s;‘é" : no'"-'“":"’“ . © Complete B NetUplaaded
omplete Uploades
Wages from employment $00,000 FRVRLARE Kakoss B Fr
Target Corporation vearly Total Payment Amount  Frequency $000.00 Bi-Weekly
$000.00 Monthly
Status Documents Bocument Type
@ complete & uploaded " - Letter from employer
ocument Type
Py 1 Aums it
Son oo I m:::‘w’ Three (3) recent paystubs ::\;munttll uploaded
Documant(s) Uploaded

Document Type [ 05.23.2020_Paystub.pdf
Letter fi !
gty [ 06.13.2020_Paystub.pdf

nnu::‘;:k;’z?:::mr m [ 06.20.2020_Paystub.pdf m m
FhEE “Add Documents” (A INSCHF) , 18] NYCHA $R 58 4F FE A AL T i O 8 WY S04

NYCHA ¥ $ R 18 75 B AT BRI H
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Additional Information Required

Ximena Johnson

Housshold Mermber
Income
Social Security Yearly Total Bocuments J———
Saical Security S000.00 ® Mot uploaden
Wages irom employmant Vearly Tosal Dooumants @
Depariment of Education $000,00 B Mot plaaded
Expenses
Parsanal Expanse Vaurly Tornt Documents .
Perscription Medicationis) S000.00 B Not uplosded
Porsonsl Expenae Vearly Tosal Gocwments

20 pacumenTs
Doctor/Specialsit Visit(s) 5000.00 B reot upicaded

Infarna

Nikita Johnson

Haad of Household

Infarmation Complei= @

Manny Johnson

Housahald Mamber

R, B RE RN ECT AR AN, I IR el 5 U R A A 22 3
rRER . BhEE %ﬁii#%@%%memmmM%Mi#w&
RAEEME BRBELRE, NYCHA BRI T — DA

You have successfully submitted
your annual recertification!

Here is what will happen next

@ Under Review

Once submitted, you will receive a confirmation number. NYCHA
staff will review your household information to ensure the
information you provide is complete, up-to-date, and accurate.

£ Additional Information Required
If the information you provided is incomplete, your NYCHA will reach
out to you directly to provide more information or request additional
documentation.

@ Approval

When the information you provided is complete, your NYCHA will
calculate your rent based on your adjusted household income. A
notice that includes your adjusted rent will be mailed to you, upon
approval.

© Avoid Termination

In compliance with NYCHA policy, it is necessary to recertify your
income at least once a year. If you fail to complete your annual
recertification or do not provide additional documents as requested,
before your due date, NYCHA may begin the termination process
and prepare legal action

RS L E BB
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1. Pk NYCHA B BIiRI% &40 (4951 https://selfserve.nycha.info)
‘ 2. BUE ATAEART 2 P A% R (ka0 )

Bronx Customer Contact Center Brooklyn Customer Contact Center
A1 BA T B 2% 5 AR 0 8 FLARIE P RE 0
478 East Fordham Road, 22 Fl. 787 Atlantic Avenue, 22 Fl.
Bronx, NY 10458 Brooklyn, NY 11238
ik : A 29T A BH 5 0 5 A bk &H A T AR S SR I KPRV
VU R % 478 5% 2 18 Ki# 787 5 2 ##
3. BE

New York City Housing Authority
Leased Housing Department

PO Box 19201
Long Island City, NY 11101

* 52 NYCHA 8 | Bh IR R4t 05 (8 S ARG *

SR A P 4 A B iPad T PR A BRI R RS S L T e, A e A R A O AU
SRR, R SCIHENR B EEEERIRE . 255 11 HAYRIER.

MAF B EAR, BEEE “Close” ([ PH) .
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©

How was your submission
experience?

The annual recertification portal is designed with you in mind and
your feedback is important to us!

Please help us continue to improve this experience by taking a short
satisfaction survey using the button below.

SHARE YOUR FEEDBACK!

SKIP THE SURVEY

IR R o RO, BB A e A T

HOUSING
AUTHORITY




HIBRA T M E B AR,

9. SERRAAR, REATERE?
STTDUE IS B R R LA, e B

.

Hi THOMAS, welcome back. What would you like to do with your NYCHA account

Your Case Information

Section 8 Account
Voucher/Case Number
0057575

Voucher Issue Date

Voucher Unit Size
2

Head of Household First Name
THOMAS

NYCHA Share 5
1,542 00

Last Annual Recertification Date
12/1/72020

Last Inspection Date
10/30/2018

Lease Start Date
12M1/2019

wiw e
HOUSING
AUTHORITY

today?

I his menu you can update your information, adjust your rent, of frequest services fram NYCHA

Voucher Status
Active

Section B Admission Date
8/1/1987

Head of Household Last Name
DOE

Contract Rent §
2121.35

Tenant Share §
579.35

Next Annual Recertification Date
12/1/2021

Last Inspection Result
Pass

Lease End Date
1143042020

| B

Back to Home Page Annual
Recertification

& Q

Portability Transfer Inspection

[ “z,

Lease Up Opportunity Connect
Documents

&

Reasonable
Accomodation

©

Interim Change

-

Briefing Video

3| (HS

Section 8 Transfer Rental/Transfer
Vaucher
N %
Submit a Service Property
Request Management

Available Sec & Apts
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o G 5 6 A 255 2% 52 PR L4 P AL B M T R 2 I I 31— R,
T AR 3 1 D R R A 7 5 PR A AL £ VA R B

B P EEOpt In” (220) $#, RFUKEN BB ARFS A EEH E BB ER E
[

& A P IEEE“OK | Understand” (1511, FRBAE) 8, HBIIRG RGO IR PIEEME E%E
MR FEHE,

Important!

Thank you for checking on the
status of your annual
recertification

Thank you for checking on the status of your annual recertification which was sent to you
by mail. Please mail in your documents and you can contact the Customer Contact Center
for updates on your annual recertification. If you would like to complete your annual
recertification online, please click on the "Opt In" button below. If you will mail in your
documents, please click 'OK, | UNDERSTAND’

P IR B S EAR A H I, AR R BB A SO AR RE:

2021 Annual

Recertification
1-53404754625

Status

1) Waiting on Documents

Recertification Period
Nov 2021 - Oct 2022

CONTINUE

BUWTOREEITY
HOUSING
AUTHORITY




[
AUTHORITY

i sk: 55 I SCAFRE 61 51K

NEW YORK CITY HOUSING AUTHORITY
LEASED HOUSING DEPARTMENT

Bronx Customer Contact

Center
478 East Fordham Road, 2nd FL.

Brony, NY 10458

Customer Contact Center
787 Atlantic Avenue, 2nd F1.

Brookhymn. NY 11238
Customer Contact Center: (T18) T07-7771

List of Sample Supporting Documents

# Social Sacurity Card AND;

For each member of your Secfion 8 household, you must provide the following OBIGINAL documentation:
= Birth Certificate AND;

# Proof of Citizenship or Alien Registration Card AND;
# Marriage License (if applicable) or Domastic
Partnership Certificate

If any househaold mamber has any income, assat, or expenses, you must provide CURBRENT documentation as proof.

ACCEPTABLE DOCUMENTS FOR PROOF OF INCOME

ACCEPTABLE DOCUMENTS FOR PROOF OF ASSETS

INCOME SOURCE

EXAMPLES OF ACCEPTABLE DOCUMENTS

ASSET SOURCE

EXAMPLES OF ACCEPTABELE DOCUMENTS

EMPLOYMENT

* Pay stubs (please provide at least two
consecuiive pay stubs)

Wz

« \erification of Employment from your
Employer

* Payrcll History

SELF EMPLOYMENT

* Federal Tax Retumns
(1040 A-S, 1040EZ, 1040-L)
» 1099 Statement(s) (1099-DIV, 1099-G,
1029-MISC, 1089-R)
» Cartificate of Net Worth
# State Tax Retums (IT-1508, [T-201L, atc.)
* Cortified Transcript of Tax Retun

CHECKING ACCOUNT
SANINGS ACCOUNT

* Bank Statement(s) (All Pages)
« 1099 Interest Statement(s)

* Stock Broker Summary/Statement(s):
Stocks, Bonds and Mutual Funds

S0C1AL SECURITY

» 53| Award Lettar AND
S3P Letter (State Disability)
» Social Security Benefits

PLUBLIC ASSISTANCE

= Budget Letter

MILITARY PaYY
VETERANS BENEFITS

» Pansion Award Letier
« Military Pay Statement
* \leteran's Pay Statemant

STOCKSHONDS |+ Btock Certificate(s) (copy)
» 1009 Interest Statement(s)
« Bank Statement(s) (all Pages)
& Stock Broker Summary/Statemant|s):
e e 0| Stocks, Bonds and Mutual Funds
« Stock Certificate(s) (copy)
« 1099 Interest Statement(s)
RETIHEMENT ® 401K [ IRA / ROTH Statement|(s)
{401 K/IRATROTH) # Bank Statements(s) (all Pages)

WORKERS
COMPENSATION

* Workers Compensation Statement

LIFE INSURANCE POLICY
{Whole: Lite or Term Like)

# Lifa Insuranca Policy Statemant(s)

CONTRIBUTIONS:

* Confributor Statement

Proof of Trust Funds which includes:

- TAUST FUNDS « Trust Agreementis)
PErsoannury | * Fension Award Letter * Bank Statement(s) (All Pages)
* Annuity Documents * Latter from Closing Attormey and
* Alimony Documents Unrecorded Deed
CHILD SUPPORT/ * Statement from Child Support Provider * Latiar or Agraemant from the
ALIMONY » Court Order Condominium/Co-Op
*+ Court Stipulations REAL ESTATE » Testamentary Letiers from the Estaie
* Proprigtary Co-Op Letter
ADORTION » Foster Cara Letters * Co-op Shareholder Certificate
FOSTER CARE * Guardianship Papers « Racorded Dead
* Letters of Administration » Federal Tax Ratum {Including Scheduls E)
ACCEPTABLE DOCUMENTS FOR PROOF OF EXPENSES
EXPENSES SOURCE EXAMPLES OF ACCEPTABLE DOCUMENTS

CHILDCARE EXFENSES

» Childcare Affidavit

EDUCATION EXFENSES

® Full Time Studant Vierification Letter (18 years and older)

MEDICAL EXPENEES

» Medical Documents

DISABIUTY EXPEMSES

= Any unreimbursed Medical or Disability expenses such as Receipts for Prascription or Mon Prescription Medicines,
Receipts for Madical Supplies and Equipment, Medical Insurance Premiums, Recaipts for Sanvices of Doctors,
Health Care Professionals, or Health Care Facilifies, etc.

MYCHA 0520863 (11/17/16)w4  LIST OF SAMPLE SUPPORTING DOCUMENTS

AP, iR, LS8 ERANELTTS o




	此參考指南將幫助您完成網上年度租賃資格覆核。該流程將被分成多個部份，便於遵循相關要求。如果您在網上自助服務系統的任何一個部份中遇到問題，請聯繫我們的客戶服務中心求助，電話: 718-707-7771。
	覆核程序完成後，請通過填寫調查問卷分享您的體驗!
	1. NYCHA網上自助服務系統
	NYCHA網上自助服務系統的登陸地址: https://selfserve.nycha.info。註冊帳戶後，您可隨時登入使用。
	NYCHA網上自助服務系統的登陸地址: https://selfserve.nycha.info。註冊帳戶後，您可隨時登入使用。
	您可根據自己的需要和節奏隨時使用網上自助服務系統完成您的年度租賃資格覆核。
	點擊頁面上方的“Translate” (翻譯)鍵選擇英文以外的其它語言。您必須先閱讀免責聲明，然後再次點擊“Translate” (翻譯)鍵。點擊後才可以選擇您所需的常用語言。

	2. 註冊帳戶
	輸入您的個人信息和現用的電郵地址。
	NYCHA將向您發送一封附有確認帳戶鏈結的電郵。
	NYCHA將向您發送一封附有確認帳戶鏈結的電郵。
	在登陸頁面輸入NYCHA提供的用戶名和密碼。

	3. 登陸帳戶
	4. 開始操作
	查看 “現居” 家庭成員名單。
	您可從本頁面開始完成所有操作。
	在成員信息下方位置，您必須選擇 “Update” (更新) 並回答所有問題。
	你可按需要選擇 “Add” (增加) 或 “Remove” (刪除)。
	• 輸入財務信息。您必須輸入每位 “現居” 家庭成員的收入，資產和開支。
	• 增加。如要增加新的家庭成員，選擇 “Add” (增加) 再按步驟輸入其所有資料。
	• 註銷。如要註銷 “現居” 家庭成員戶籍，選擇 “Remove” (註銷) 並輸入註銷家庭成員戶籍的理由。
	完成後，選擇 “This Looks Good” (信息正確)。
	完成後，選擇 “This Looks Good” (信息正確)。

	5. 家庭成員詳細資料
	您必須回答關於每位現居和新增家庭成員的問題﹐並輸入下列相關信息:
	 基本資料
	 收入/資產相關資料
	 就學狀況聲明
	 其它資料
	 緊急聯絡人資料
	 第三方信息發放同意書
	 公民身份及公共房屋管理機構應收賬款聲明書
	點擊展開各欄回答問題。
	完成後，點擊 “This Looks Good” (信息正確) 或 “Ok, I Understand” (好的，我明白)。

	6. 租賃資格覆核表預覽和提交
	感謝您完成網上年度租賃資格覆核!
	感謝您完成網上年度租賃資格覆核!

	7. 提交文件
	Bronx Customer Contact Center 布朗克斯區客戶服務中心
	Brooklyn Customer Contact Center 布魯克林區客戶服務中心
	New York City Housing Authority Leased Housing Department
	上傳至NYCHA網上自助服務系統方便又快捷!

	8. 年度租賃資格覆核問卷
	9.  完成提交後，我要如何跟進?
	10. 如果我已將年度租賃資格覆核表格手冊寄回，我將在自助服務系統上看到哪些信息?

