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PUBLI C HEARI NG

FRANCHI SE AND CONCESSI ON REVI EW COMM TTEE

June 7, 2021
2:32 p.m

REMOTE PUBLI C HEARI NG
VI A M CROSOFT TEAMS CONFERENCE CALL
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APPEAREANCES:

Mayor: Al exis Bl ane

Office of the Mayor: Julie Bero

Cor poration Counsel: Sharon Cantor, Calendar Item
1 and 2; Amrita Barth, Calendar Item 3

Office of Managenment and Budget: Yvonne Quintian
Conptroller: John Katsorhis

Bronx Borough President: Mrtha Cam |l e Sabio

Br ookl yn Borough President: Tonya Cantlo
Manhat t an Borough President: Rosaura Mendez
Queens Borough President: Allan Swi sher

Staten |Island Borough President: Stephen Caracappa

Clerk: Gregg Alleyne
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THE CLERK: Hell o, this is Greg
Al l eyne, clerk for the FCRC. Before
we get started with today's
proceedings, |'d like to confirmthat
everyone can hear me clearly.

Can everyone hear me clearly?

(Chorus of "Yeses".)

THE CLERK: Today's hearing is
being held via M crosoft Teans
conference call, and we ask that al
attendees announce their name for the
record each tinme they speak on the
call for ease of transcription. |
you are not speaking, we ask that you
mut e your m crophone to avoid
background noi ses during the call
Only one person should be speaking at
any given time. I will direct, should
t here be any conflict.

Chair, we are ready to begin.

THE CHAIR: Good afternoon, and
t hank you all for being here. M nane
Is Alexis Blane, Chair of the FCRC.

The Franchi se and Concessi on Revi ew
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Commttee renmote public hearing wl
now come to order.

WIl the Clerk please call the
roll.

THE CLERK: Mayor ?

MS. BLANE: Present.

THE CLERK: Office of the Mayor?

MS. BERO: Present.

THE CLERK: Could
each speaker --

MS. BERO: Sorry. Julie Bero,
present .

THE CLERK: Conptroller.

MR. KATSORHI S: John Katsorhis,
present .

THE CLERK: Corporation Counsel ?

MS. CANTOR: Sharon Cantor,
present for item nunber 1 and 2.

MS. BARTH: Anrita Barth,
present for item number three.

THE CLERK: Office of Management
and Budget.

MS. QUI NTI AN: Yvonne Qui nti an.

Office of Managenment and Budget,
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present .

THE CLERK: Presi dent, Borough
of the Bronx.

MS. SABIO: Mrtha Camlle
Sabi o, President for Bronx Borough
Presi dent, Ruben Di az Juni or.

THE CLERK: President, Borough
of Brooklyn?

MS. CANTLO: Tanya Cantl o for
Br ookl yn Borough President, Eric
Adans.

THE CLERK: President, Borough
of Manhattan?

MS. MENDEZ: Rosi e Mendez, for
Manhattan Borough President, Gale
Brewer .

THE CLERK: President, Borough
of Queens.

MR. SW SHER: All an Swi sher for
Queens Borough President, Donovan
Ri char ds.

THE CLERK: Presi dent, Borough
of Staten Island?

MR. CARACAPPA: Stephen
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Caracappa for Staten Island Borough
Presi dent, Janmes Oddo.

THE CLERK: Representative from
t he Department of Parks and
Recreati on.

MR. HAN: Al exander Han for New
York City Parks.

THE CLERK: Representative from
t he Department of I nformation
Technol ogy and Tel econmmuni cati on.

MS. RI CHARDS: Tynia Ri chards,
from Dol TT.

MS. TISCH: And Jessica Tisch
from Dol TT.

THE CLERK: Thank you.

MS. BLANE: Welcone to this
remote public hearing of the Franchise
and Concession Review Commttee. The
heari ng being conducted today has been
publically advertised in accordance
with New York City Charter and
concession rules of the City of New
Yor k.

We want to be sure that anyone
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desiring to be heard as an opportunity
to do so. Due to the antici pated
volume of testinony for today's
hearing, we are asking all persons

wi shing to speak to register their
name, affiliation, indicate which

cal endar itemthey wish to testify on
and whet her they are for or against
said itemto the clerk via e-mail to
fcrc@ocs -- MO C-S -- dot NYC dot
GOV. 1I'mgoing to repeat that.

Pl ease send your nane,
affiliation, which calendar item you
wish to testify on and whether you are
for or against that itemto the clerk
via e-mail at fcrc@mwcs. nyc. gov.

We will be accepting written
testinony from anyone who is unable to
testify in the time allotted for this
heari ng.

SPEAKER: Can you repeat that --

MS. BLANE: Please send an
e-mail to fcrc@mcs. nyc. gov.

Fcrc@mcs. nyc. gov.
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So each speaker will be allotted
approximately three m nutes. \When you
are called on to testify, please
restate your name and affiliation, if
any, for the record. You may also
submt witten testinony to the Clerk,
which will be made part of the record.

Any written subm ssions nmust be
given to the Clerk before the close of
the remote public hearing via e-mi
to -- one more time --
fcrc@mwcs. nyc.gov. Those written
subm ssions will be provided to the
Comm ttee after the hearing.

WIl the Clerk please call the
first calendar item

THE CLERK: New York City
Department of Parks and Recreation,
cal endar item nunmber one:

In the matter of the intent to
award a concessi on agreenent to HM
Donuts LLC for the operation,
renovation and mai ntenance of two food

service facilities on the Hutchinson
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Ri ver Par kway (Northbound and

Sout hbound) in the Borough of the
Bronx, New York for a three-year term
with two one-year renewal options.

MS. BLANE: We will take
testinony fromthe public. But first,
l'd like to ask the nembers of the
Commttee if they have any statenments.

(No response.)

MS. BLANE: WII the Clerk
pl ease call the next person who wi shes
to testify.

THE CLERK: Does anyone wi sh to
testify on this matter?

(No response.)

THE CLERK: We have now heard
all testinony on this calendar item

MS. BLANE: WII the Clerk
pl ease call the next calendar item

THE CLERK: New York City
Mayor's Office of Contract Services,
cal endar item nunmber two:

In the matter of a public

hearing on Agency Annual Concession
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Pl ans for Fiscal Year 2022, pursuant
to Section 1-10 of the Concession
Rul es of the City of New York.

At this renmote public hearing,

t he Franchi se and Concessi on Revi ew
Commttee will solicit comments about
t he provisions of the Concession Rul es
fromthe vendor comunity, civic
groups and the public at large. The
FCRC shall consider the issues raised
at a remote public hearing in
accordance with the procedures set
forth in the Charter under the City
Adm ni strative Procedure Act.

MS. BLANE: Thank you. We will
take testimony fromthe public. But
first, I'd like to ask members of the
Commttee if they have any statenments.

(No response.)

MS. BLANE: WII the Clerk
pl ease call the next person who w shes
to testify.

THE CLERK: We have now heard

all testinmony on this calendar item

LH REPORTING SERVICES, INC. 718-526-7100
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MS. BLANE: WIIl the Clerk
pl ease call the next calendar item

THE CLERK: New York City
Depart ment of Information Technol ogy
and Tel ecommuni cations, cal endar item
number three:

In the matter of a public
hearing relative to a proposed third
amendment to a public conmmunications
structure franchise agreenment between
the City of New York and CityBridge
LLC that will, among ot her things,
nmodi fy the rights and responsibilities
of parties, including, among ot her
t hi ngs, nodification of construction,
installation and siting requirenments
applicable to CityBridge.

Two, permtting certain new and
retrofit designs for public
communi cation structures, subject to
all required approval, including but
not limted to design approval by the
Publ i c Design Comm ssi on.

Three, adding the installation

LH REPORTING SERVICES, INC. 718-526-7100
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of mobile tel econmmuni cati ons equi pment
as an ancillary service subject to the
requi rements of the amendnent.

Four, the removal of public pay
tel ephones installed on or before
April 30, 2014.

Five, nmodification of
CityBridge's m nimum invest nment
comm t ments.

Six, modification of
requi rements regardi ng conpensati on
payable by CityBridge to the City.

And seven, nodification to
advertising space available to the
City for its own use.

MS. BLANE: We will take
testinmony fromthe public. But first,
I'"d li ke to ask the menmbers of the
Commttee if they have any statements.

(No response.)

MS. BLANE: WII the Clerk
pl ease call the next person who w shes
to testify.

MR. STAMOULI S: Pardon ne, this

LH REPORTING SERVICES, INC. 718-526-7100
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s Alex from MOCS. | just want to
note that | believe the Staten Isla
BP indicated via e-mail that he wis
to make a statenment.

MR. CARACAPPA: Al ex, | just
sent you a follow-up e-mail. I|I'm
going to waive at this tine.

MR. STERLIN: Hi. This is VI

nd

hes

ad

Sterlin fromthe Brooklyn Chamber of

Commer ce. l'"d like to testify.
THE CLERK: Our registration

process is via e-mail. Please send

the e-mail to fcrc@mwcs. nyc.gov. We

will be going fromthat |ist.

MR. STAMOULI S: Once we are d
with everyone who is registered via
e-mail, we'll go forward with anyon
who hasn't had a chance to send an
e-mai |l and would |ike to speak.

Thank you for your
under standi ng. We are just trying
manage about a hundred people on th
cal | .

SPEAKER: Al ex, just a point

one

e

to

S

of
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i nformation for the organizations that

al ready indicated they wanted to
testify as members of the public, do
they need to resend an e-mail or are
t hey already on your list?

MR. STAMOULI S: It woul d be
hel pful if they can resend. But
ot herwi se, we'll go off the list that
was previously served. | believe
Dol TT wants to make a statenment first,
t hough.

MS. TISCH: Yes. Thank you.
Good afternoon, nmenmbers of the
Franchi se and Concessi on Revi ew
Comm ttee. My nanme is Jessica Tisch,
and I'm the Comm ssioner of the
Depart ment of Information Technol ogy
and Tel ecommuni cati on. The New York
City's chief information officer. I
would like to briefly address the
commttee on the item before you
t oday, anmendnment nunber three to the
Li nk NYC franchi se agreenment.

| want to thank the menmbers
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sitting before us today who have given
generously of their time over the past

several weeks, to participate in

briefings on this topic. |f approved,
this amendnment will acconmplish several
key points.

It will modernize and right size

the Link NYC program ensure that the
City gets paid back the noney the
franchi see owes us, create a new
potential revenue stream And nost

I mportantly, it will double down on

t he founding principle of the program
to pronmote digital equity across the
City. Particularly in this moment as
we work together toward econom c
recovery.

These things will be possible in
| arge part because the amendnent
contenpl ates using the Link as part of
the build-out of 5Gin New York City.
Which in turn, has allowed CityBridge
to attract a strategic investor who

wi Il put two hundred mllion dollars

LH REPORTING SERVICES, INC. 718-526-7100




© 0o N oo o b~ w N P

[N
o

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

16

of capital investment into the
program

This new invest ment nmeans that
t he depl oyment of Links will resume
for the first time in years, and the
existing Links will ultimately doubl e
in New York City. The build-out could
also bring in an additional revenue
stream from the Link NYC ki osks,
including an estimated $10 m | lion
plus of use of the Link kiosks to host
5G infrastructure.

Under the terms of this
amendment, 90 percent of the new Links
will be sited outside of the Manhattan
core business district. |In Brooklyn,
t he Bronx, Queens and Staten | sl and
and in Manhattan, north of 96th
Street. That means that these areas,
In addition to getting the benefits of
Li nk NYC as we know them today, wil
get massive 5G buil d-outs.

It is inportant to note that

t oday, the City has not spent any

LH REPORTING SERVICES, INC. 718-526-7100
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money on the installation or
mai nt enance of the Link NYC program
beyond City staff tinme and
adm ni stration. This amendment wil
ensure that continues to be the case.
Thank you once again for
all owing me the opportunity to speak.
THE CLERK: Gabe Paley. Pl ease
provide your full name and affiliation
for the record.
MR. PALEY: Hi, nmy nane is Gabe
Pal ey, and I"'mwith the NYC Vaccine
Li st Group.
Dear honorabl e menmbers of the
Franchi se and Concession Review
Comm ttee. NYC Vaccine List is proud
to testify in support of this Link NYC
franchi se amendments, and have
wi t nessed how the Link NYC program has
benefited its local community.
NYC Vaccine List is a volunteer
effort started in January of 2021 with
t he goal of hel ping New Yorkers get

vacci nated. We support the Link NYC

LH REPORTING SERVICES, INC. 718-526-7100
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program and are eager to see its
expansion as it continues to benefit
the community.

Throughout the pandem c, Link
NYC di spl ayed vital public health
I nformation, providing New Yorkers
with access to essential information
regardi ng food, housing and gover nnent
Servi ces. Addi tionally, Link NYC
partnered with NYC Vaccine List to
provi de New Yorkers with up to date
wal ki ng directions to the nearest
vacci nation location city-wide in an
effort to provide greater access to
vacci nes.

We are excited for the program
to continue to expand, and agree that
Link NYC is truly a beneficial program
t hat benefits our community. Thank
you to the City and Link NYC for
bringing this first of its Kkind
project to New York City.

THE CLERK: Ari Buchalter.

Pl ease provide your full name and

LH REPORTING SERVICES, INC. 718-526-7100
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affiliation for the record.

MR. BUCHALTER: Hi, my name is

THE CLERK: Sorry if |
m spronounced your nane.

MR. BUCHALTER: That's quite al
right. M name is Ari Buchalter, and
I|*m the chairman of CityBridge.

Honor abl e members of the
Franchi se and Concessi on Revi ew
Comm ttee, thank you for giving me the
time to speak today.

Li nk NYC | aunched in February
2016, CityBridge has invested over
$250 mllion to build out and operate
the Link NYC network, which provides
vital free services to mllions of New
Yorkers every day. Nearly 10 mllion

users have signed up for the free

wi -fi, collectively saving an
estimated $285 mllion in equival ent
cellular data charges. More than 25
mllion phone calls have been made,

I ncluding to emergency services and

LH REPORTING SERVICES, INC. 718-526-7100
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3-1-1. But the most frequently dialed

number is the SNAP EBT benefits

hotl i ne.

Hundr ed of thousands of searches

for social services have been pl aced
on our tablets. Most frequently for
housi ng and food assistance. Over

1400 free advertising canpaigns for

| ocal smal |l busi nesses have run on our

screen and links deliver critical
information to the public. Notably,
over the |ast years, Link NYC kiosks
ran real -time updates in nultiple
| anguages on COVI D-19 resources,
alerts, guidelines and vacci ne
availability, worth over $50 million
in advertising space. All of this
came at no cost to New Yorkers.

We are proud to be here today

with our partners at Dol TT to present

this new chapter and pass forward Link

NYC to t he FCRC. Over the | ast year,

we worked closely with Dol TT to

rethink and right size this programto

LH REPORTING SERVICES, INC. 718-526-7100
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not only ensure survival, to play an

I mportant role in advancing the City's
broadband and 5G goals. The amendnent
demands equi tabl e depl oyment of Link
NYC t hr oughout the City, not just in

t he Manhattan core business district,
and will help keep New York City on
the cutting edge of 5G and wirel ess
technol ogy with | eading cities around
the world.

Under the | eadership of
Comm ssi oner Tisch, Dol TT and
CityBridge have coll aborated on an
amendment that creates a new paynent
structure that will pay the City back
the $60 mllion it is owed to
March 2020, and provides for future
payments, including a new revenue
stream for 5G. It infuses an
addi tional $200 mlIlion of new private
i nvestment into the program It
ensures the depl oyment of thousands
nmore kiosks, with 90 percent of new

depl oyment in communities throughout
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t he Bronx, Staten |sland, Brooklyn,

Queens and upper Manhattan. The

amendment expands roll out of 5G across

the City with a focus on currently
underserved conmmunities, provides an
even faster and greater broadband
coverage to New Yorkers with fewer

ki osks.

MR. STAMOULI S: One m nute
remai ni ng.

MR. BUCHALTER: It increases
screen time -- noted. Thank you.

It increases screen time for
City messages from 5 percent to
25 percent, worth nore than $750
mllion in market val ue over tine.
And it conpletes the removal of
payphone kiosks this year.

This amendment creates a
sust ai nabl e path forward that buil ds
to the future, and provides expanded
public benefits that will continue to
cost taxpayers and users not hing.

CityBridge is commtted to delivering
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on the terms of this amendment, and
ensuring that Link NYC will not only
continue to benefit the mllions that
al ready use it, but that the program
will be able to expand and support the
City's reopening, recovery and
equi table digital future. Thank you.

THE CLERK: Ryan Naples. Please
provide your full name and affiliation
for the record.

MR. NAPLES: Hi. Ryan Napl es
from Tech: NYC

| will get started. So Tech: NYC
Is a -- this is in support. Tech: NYC
Is a non-profit coalition of more than
800 technol ogy conpanies in New York.
Our menbership includes the | argest
tech companies in the world, as well
as hundreds of small ingrown startups.
We are comm tted in supporting the
faith in the City's econom c recovery
and to ensure that all New Yorkers can
benefit frominnovati on.

Tech: NYC and our nmenmbers worKk

LH REPORTING SERVICES, INC. 718-526-7100
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wi th government and the community
partners to foster a dynam c ecosystem
so that New York remains the best
place in the country to start and grow
a technol ogy conpany.

Tech: NYC i s proud today to
testify in support of the proposed
Li nk NYC franchi se amendnment. Access
to free high speed internet for as
many New Yor kers as possi bl e has never
been nore inportant as it is today,
and we work for the diverse array of
private conpani es who share the sane
goal .

Fortunately, the franchise
amendnment under review at this hearing
will enable the Link programto
conti nue and expand into the New York
City communities that need it nost
out side of the Manhattan core. Link
NYC has al ready connected over
10 mllion users to free wi-fi at no
cost to City taxpayers, and that

number will increase rapidly because

LH REPORTING SERVICES, INC. 718-526-7100
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of this amendnment.

We know t hat during COVID, 30
percent of free wi-fi users reported
no ot her means of accessing broadband.
Not only will this amendnment enabl e
nmore people to access the free wi-fi
and tablets provided by the Link NYC
ki osks, but it will also speed New
York City's efforts to inmplement 5G
technol ogy.

Strong 5G infrastructure wl|l
keep New York City on the cutting edge
of technol ogy capabilities, allow us
to continue to conpete with cities
t hroughout the world for jobs, foster
I nnovation and pronote the highest
quality of life possible for all New
Yor kers.

Tech: NYC strongly supports the
proposed anmendment and encourages the
FCRC menbers to support it as well.
Thank you for your consideration, and
pl ease do not hesitate to reach out

with any questions.
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THE CLERK: Vi
Pl ease provide your
affiliation for the

MR. STERLI N:
afternoon, everyone.

Vliadimr Sterlin, 1

adimr Sterlin.
full name and
record.
Hi . Good

My name is

m seni or directer

for policy and government affairs here
at the Brooklyn Chamber of Comerce.

Can everyone hear me?

THE CLERK: Yes. Pl ease proceed
with your statement.

MR. STERLIN: Okay. Thank you.

The Brooklyn Chamber of Conmerce
Is proud to testify in support of this
Li nk NYC franchi se amendment. The
Br ookl yn Chamber has seen firsthand
how t he Link NYC program greatly
benefits busi nesses, workers,
residents and tourists alike. Link
NYC has been a mmjor contributor to
our City. And CityBridge has been a
fantastic partner. W support
proposed changes to the franchise

agreement in order to ensure that the
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program conti nues to operate and serve
our communities.

Since Link NYC |aunched in
February 2016 and began repl ace of
anti quated payphones with these smart
City kiosks, the benefits have been
clear. Link NYC kiosks have provided
super fast, free wi-fi along with
access to free calls, accessibility
services and information regarding
| ocal social services.

Li nk NYC has provided free
advertising, featuring over 1400 smal |
| ocal businesses through the link
| ocal and power - -

(Audio interruption.)

The Links have also become a key
resource for pandem c rel ated
I nformati on and connections to City
services. This program s continued
operation and expansion wil
undoubtedly be critical to the City's
econom c recovery fromthe COVID-19

pandem c.
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Thank you to all, thank you to
t he members of the Franchise and
Concessi on Review Comm ttee.

THE CLERK: Thank you.

Bar bara Kelly. Pl ease provide
your full name and affiliation for the
record.

MS. KELLY: Thank you. This is
Bar bara Kel ly. |''mthe director of
the external relations at O der Adults
Technol ogy Services from AARP.

May | begin?

THE CLERK: Yes. Proceed.

MS. KELLY: Honorable members of
t he Franchi se and Concessi on Revi ew
Comm ttee, on behalf of O der Adults
Technol ogy Services, or OATS, |I'm
honored to submt this testinmony in
support of this amendment to the Link
NYC program  OATS is the | eading
provi der of technol ogy education for
ol der adults in New York City, and we
are fully supportive of hel ping nore

New Yorkers access quality internet at
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| ow or no cost.

Since 2004, OATS hel ped ol der
New Yorkers |l earn to use and | everage
technol ogy to transformlives and
communities. Through its flagship
program Seni or Pl anet, OATS works
closely with older adults to create
extraordi nary experiences in person
and online, harnessing the power of
technol ogy to change the way we age.

The Link NYC program provides
free high speed internet to New
Yorkers who need it the nmost,
I ncl udi ng ol der adults. In the past,
we' ve partnered with CityBridge to
provi de education to older adults on
how to connect to the free wi-fi
provided by Link kiosks, and to use
the tablets to connect to City
services.

Li nk NYC has made a maj or
positive inpact on our City and
CityBridge has been a fantastic

partner to us. We support proposed
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changes to the franchise agreenment in
order to ensure that the program
continues to operate and serve our
communities.

Thank you to the City and to
CityBridge for bringing this first of
its kind project to New York City. W
are excited to see what's next for
this new digital platform  Thank you
very much.

THE CLERK: Trey Jenkins.

Pl ease provide your full name and
affiliation for the record.

MR. JENKI NS: H. This is Trey
Jenkins. |I'mthe director of
mar keti ng and busi ness services for
t he Jamai ca Center Business
| mprovenment District in Jamaica,
Queens.

Dear honorabl e members of the
Franchi se and Concession Revi ew
Commttee, the Jamaica Center BID is
proud to testify in support of this

Li nk NYC franchi se amendment, and have
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wi t nessed how the Link NYC program has
benefited our downtown Jamai ca
communi ty.

We support the proposed changes
to the franchise agreenent in order to
ensure that the program continues to
operate and serve our community. Link
NYC has supported the Jamaica Center
BI D's busi nesses, workers, residents
and tourists alike by providing a
resourceful information on its
advertising displays. Link NYC has
partnered with the Jamaica Center BID
to consistently highlight | ocal
community events and organi zations.

Additionally, Link NYC has
provided free advertising for over
1400 small | ocal businesses city-w de.
Approxi mately 200 of which has been
featured in Queens. As the |argest --

(Audio interruption.)

As the largest -- Queens, it is

i mportant to us to continue to support

t he Link NYC program We have found
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t hat | ocal community organi zations and
busi nesses appreciate the exposure
that this platform provides, and
residents frequently reference
| ear ni ng about community news from
these termnals. So we are excited
for the programto continue to expand.

Thank you to the City and Link
NYC for bring this first of its Kkind
project to New York City. And |I'm
excited and our organization is
excited to see what's next for this
uni que digital platform  Thank you.

THE CLERK: Thank you.

Does anyone else wish to testify
on this cal endar itenf

(No response.)

THE CLERK: We have now heard
all testinmony on this calendar item

MS. BLANE: That concl udes
today's hearing. W ask that the
reporter make the entire renote public
hearing agenda, which was made

publicly avail able at the FCRC
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website, part of the final record of
t he proceedi ng.
This hearing is now cl osed.
Thank you.
(TIME NOTED: 3:01 p.m)
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CERTI FI CATE

STATE OF NEW YORK)
: SS

COUNTY OF SUFFOLK)

|, Elbia Merino, a Notary Public within
and for the State of New York, do hereby certify:

| reported the proceedings in the
within-entitled matter, and that the within
transcript is a true record of such proceedings to
the best of ny ability.

| further certify that I am not rel ated
to any of the parties to this action by blood or
marriage; and that | amin no way interested in
t he outconme of this matter.

I N W TNESS WHEREOF, | have hereunto set

my hand this 14th day of June, 2021.
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