
Number of Incidents

Avg Resp Time mm:ss

1,768

04:42

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

2,355

04:09

19,586

05:12

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

24,164

04:25

1,952

04:47

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious
False Alarms

Number of incidents  15 232  7  0  1

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 255

5th Alarm or
Greater

Serious Incidents

Bill de Blasio
Mayor

Daniel A. Nigro
Commissioner

Citywide

Citywide  Performance Indicators

05/01/15 - 05/31/15



Number of Incidents

Avg Resp Time mm:ss

499

03:59

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

708

03:38

5,204

04:40

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

7,033

03:59

527

04:27

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious
False Alarms

Number of incidents  5 64  3  0  0

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 72

5th Alarm or
Greater

Serious Incidents

Bill de Blasio
Mayor

Daniel A. Nigro
Commissioner

Brooklyn

Brooklyn  Performance Indicators

05/01/15 - 05/31/15



Number of Incidents

Avg Resp Time mm:ss

341

04:58

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

549

04:18

3,872

05:26

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

4,741

04:40

481

04:54

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious
False Alarms

Number of incidents  3 42  1  0  0

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 46

5th Alarm or
Greater

Serious Incidents

Bill de Blasio
Mayor

Daniel A. Nigro
Commissioner

Bronx

Bronx  Performance Indicators

05/01/15 - 05/31/15



Number of Incidents

Avg Resp Time mm:ss

389

04:51

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

499

04:13

5,812

05:24

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

6,550

04:38

360

04:53

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious
False Alarms

Number of incidents  3 45  1  0  0

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 49

5th Alarm or
Greater

Serious Incidents

Bill de Blasio
Mayor

Daniel A. Nigro
Commissioner

Manhattan

Manhattan  Performance Indicators

05/01/15 - 05/31/15



Number of Incidents

Avg Resp Time mm:ss

428

04:58

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

475

04:36

3,713

05:25

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

4,697

04:33

433

04:58

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious
False Alarms

Number of incidents  2 67  0  0  1

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 70

5th Alarm or
Greater

Serious Incidents

Bill de Blasio
Mayor

Daniel A. Nigro
Commissioner

Queens

Queens  Performance Indicators

05/01/15 - 05/31/15



Number of Incidents

Avg Resp Time mm:ss

111

05:20

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

124

04:34

985

05:08

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

1,143

04:26

151

04:48

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious
False Alarms

Number of incidents  2 14  2  0  0

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 18

5th Alarm or
Greater

Serious Incidents

Bill de Blasio
Mayor

Daniel A. Nigro
Commissioner

Staten Island

Staten Island  Performance Indicators

05/01/15 - 05/31/15



Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

29,723 18,826 23,383 22,559 18,734 11,522 285

36,628 22,444 25,976 24,835 20,560 12,271 590

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

51,569

07:21

65,349

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

3,020

05:36

6,277

128,052

10:48

149,581

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

05/01/15 - 05/31/15

Bill de Blasio
Mayor

Daniel A. Nigro
Commissioner

 380.0

 691.4

 1,071.4

Citywide  Performance Indicators

Ambulance Incidents & RunsCitywide



Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

8,279 5,345 6,602 6,503 5,575 3,261 70

10,304 6,348 7,318 7,179 6,121 3,654 115

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

14,508

06:54

18,472

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

884

05:28

1,820

36,519

09:38

42,859

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

05/01/15 - 05/31/15

Bill de Blasio
Mayor

Daniel A. Nigro
Commissioner

 105.1

 200.0

 305.2

Brooklyn  Performance Indicators

Ambulance Incidents & RunsBrooklyn



Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

7,378 4,447 4,808 5,843 4,407 2,796 39

9,033 5,317 5,548 6,589 4,921 2,744 46

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

12,465

08:25

15,692

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

640

05:51

1,342

30,358

14:51

35,540

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

05/01/15 - 05/31/15

Bill de Blasio
Mayor

Daniel A. Nigro
Commissioner

 81.1

 144.6

 225.8

Bronx  Performance Indicators

Ambulance Incidents & RunsBronx



Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

7,561 4,569 6,269 5,419 4,835 2,921 54

8,925 5,320 6,912 5,939 5,306 3,113 114

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

12,805

06:54

15,665

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

675

05:05

1,420

32,303

10:19

37,049

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

05/01/15 - 05/31/15

Bill de Blasio
Mayor

Daniel A. Nigro
Commissioner

 89.6

 143.1

 232.7

Manhattan  Performance Indicators

Ambulance Incidents & RunsManhattan



Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

5,273 3,655 4,748 3,979 3,244 2,086 103

6,702 4,448 5,181 4,255 3,507 2,268 227

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

9,592

07:23

12,514

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

664

06:05

1,364

23,752

08:51

27,952

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

05/01/15 - 05/31/15

Bill de Blasio
Mayor

Daniel A. Nigro
Commissioner

 79.4

 162.6

 242.0

Queens  Performance Indicators

Ambulance Incidents & RunsQueens



Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

1,231 809 956 815 673 457 19

1,661 1,010 1,017 873 705 491 88

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

2,197

06:46

3,002

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

157

05:29

331

5,117

07:43

6,176

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

05/01/15 - 05/31/15

Bill de Blasio
Mayor

Daniel A. Nigro
Commissioner

 22.9

 38.8

 61.7

Staten Island  Performance Indicators

Ambulance Incidents & RunsStaten Island
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