
Number of Incidents

Avg Resp Time mm:ss

1,637

04:22

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

2,370

04:07

20,840

05:18

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

20,275

04:35

1,360

04:47

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious
False Alarms

Number of incidents  14 225  2  0  2

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 243

5th Alarm or
Greater

Serious Incidents

Bill de Blasio
Mayor

Daniel A. Nigro
Commissioner

Citywide

Citywide  Performance Indicators

01/01/15 - 01/31/15



Number of Incidents

Avg Resp Time mm:ss

634

03:59

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

708

03:36

5,628

04:46

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

5,754

04:09

380

04:21

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious
False Alarms

Number of incidents  4 87  0  0  2

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 93

5th Alarm or
Greater

Serious Incidents

Bill de Blasio
Mayor

Daniel A. Nigro
Commissioner

Brooklyn

Brooklyn  Performance Indicators

01/01/15 - 01/31/15



Number of Incidents

Avg Resp Time mm:ss

171

04:26

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

538

04:15

4,142

05:34

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

4,112

04:49

267

05:03

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious
False Alarms

Number of incidents  2 38  0  0  0

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 40

5th Alarm or
Greater

Serious Incidents

Bill de Blasio
Mayor

Daniel A. Nigro
Commissioner

Bronx

Bronx  Performance Indicators

01/01/15 - 01/31/15



Number of Incidents

Avg Resp Time mm:ss

401

04:38

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

589

04:21

5,975

05:20

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

5,217

04:48

335

04:51

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious
False Alarms

Number of incidents  1 43  2  0  0

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 46

5th Alarm or
Greater

Serious Incidents

Bill de Blasio
Mayor

Daniel A. Nigro
Commissioner

Manhattan

Manhattan  Performance Indicators

01/01/15 - 01/31/15



Number of Incidents

Avg Resp Time mm:ss

384

04:41

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

420

04:31

3,938

05:44

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

4,223

04:43

276

04:58

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious
False Alarms

Number of incidents  6 44  0  0  0

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 50

5th Alarm or
Greater

Serious Incidents

Bill de Blasio
Mayor

Daniel A. Nigro
Commissioner

Queens

Queens  Performance Indicators

01/01/15 - 01/31/15



Number of Incidents

Avg Resp Time mm:ss

47

04:28

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

115

04:09

1,157

05:29

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

969

04:44

102

04:53

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious
False Alarms

Number of incidents  1 13  0  0  0

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 14

5th Alarm or
Greater

Serious Incidents

Bill de Blasio
Mayor

Daniel A. Nigro
Commissioner

Staten Island

Staten Island  Performance Indicators

01/01/15 - 01/31/15



Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

25,643 16,223 20,902 22,363 19,823 9,828 280

30,810 19,108 22,693 23,918 21,043 10,162 395

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

44,461

07:15

55,297

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

2,595

05:43

5,379

117,657

10:57

133,508

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

01/01/15 - 01/31/15

Bill de Blasio
Mayor

Daniel A. Nigro
Commissioner

 390.6

 683.8

 1,074.4

Citywide  Performance Indicators

Ambulance Incidents & RunsCitywide



Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

7,152 4,604 5,791 6,350 5,878 2,714 75

8,727 5,425 6,270 6,866 6,314 2,953 100

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

12,495

06:57

15,690

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

739

05:32

1,538

33,303

09:55

38,193

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

01/01/15 - 01/31/15

Bill de Blasio
Mayor

Daniel A. Nigro
Commissioner

 109.6

 197.2

 306.7

Brooklyn  Performance Indicators

Ambulance Incidents & RunsBrooklyn



Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

6,560 3,742 4,540 5,547 4,893 2,472 41

7,686 4,361 5,038 6,009 5,210 2,311 38

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

10,844

07:51

13,176

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

542

06:03

1,129

28,337

14:10

31,782

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

01/01/15 - 01/31/15

Bill de Blasio
Mayor

Daniel A. Nigro
Commissioner

 86.3

 143.8

 230.1

Bronx  Performance Indicators

Ambulance Incidents & RunsBronx



Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

6,036 3,808 5,348 5,356 4,925 2,404 69

7,010 4,328 5,714 5,677 5,212 2,539 87

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

10,367

06:31

12,411

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

523

04:58

1,073

28,469

09:19

31,640

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

01/01/15 - 01/31/15

Bill de Blasio
Mayor

Daniel A. Nigro
Commissioner

 89.8

 144.9

 234.7

Manhattan  Performance Indicators

Ambulance Incidents & RunsManhattan



Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

4,784 3,315 4,331 4,218 3,383 1,826 80

5,941 4,043 4,700 4,437 3,540 1,925 152

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

8,760

07:44

11,352

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

661

06:09

1,368

22,598

10:40

26,106

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

01/01/15 - 01/31/15

Bill de Blasio
Mayor

Daniel A. Nigro
Commissioner

 79.6

 157.8

 237.5

Queens  Performance Indicators

Ambulance Incidents & RunsQueens



Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

1,111 753 892 892 744 412 15

1,446 950 971 929 767 434 18

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

1,994

07:32

2,667

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

130

06:14

271

4,949

10:21

5,786

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

01/01/15 - 01/31/15

Bill de Blasio
Mayor

Daniel A. Nigro
Commissioner

 23.8

 38.0

 61.8

Staten Island  Performance Indicators

Ambulance Incidents & RunsStaten Island
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