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Primary Care

Many of the steps to good health are the same for everyone, but for 
LGBTQ people, there are barriers that can make accessing health care 
services more difficult. 

• In New York City, you have the right 
to care that respects who you are, 
no matter who you have sex with 
or how you define your gender.

• Talk honestly with your provider 
about your health concerns, sex 
life, tobacco and drug use. 

• Tell your provider the name and 
pronouns you use, the medicines 
you take and any surgeries you 
may have had.

You have the right to 
judgment-free care.

To find an LGBTQ-knowledgeable provider, call 311 or visit nyc.gov/health/lgbtq.

http://www1.nyc.gov/site/doh/health/health-topics/lgbtq.page


Sexual Health

You can enjoy your sex life and stay healthy. Talk to your provider or visit 
a Health Department Sexual Health Clinic for little or no cost to:

• Design a sexual and reproductive health care plan 
that works for you 

• Get vaccinated for HPV, hepatitis A and B, and 
meningococcus, if recommended by your provider

• Get tested for sexually transmitted infections, 
including HIV

KNOW YOUR HIV STATUS
If you are HIV-negative and are worried about HIV, ask your 
provider about PrEP. If you think you have been exposed to HIV, 
go immediately to an emergency room or Sexual Health Clinic and 
ask for PEP. You can also call the NYC PEP Hotline, 24/7, 
at 844-3-PEPNYC.



Mental Health

For help finding services or to speak with someone, 
call NYC Well at 1-888-NYC-WELL or text WELL 
to 65173.

People cope with stress and depression in different 
ways, including misusing drugs and alcohol. 
 
If you’re having trouble coping, speak to your provider 
or someone you trust about resources to help you 
manage your health.

LGBTQ people are more likely to experience 
depression and anxiety because of anti-LGBTQ stigma. 

Some trans people experience additional stress when 
they are treated in a way that is inconsistent with their 
gender identity.



  

Supporting LGBTQ Youth
LGBTQ high school students are more likely to experience physical and 
sexual violence and bullying than their heterosexual peers.1

To support a loved one:

Remind them 
that you care 
and want to 
support and 
affirm them

1 Connect 
them to 
LGBTQ youth 
resources 
or events

2 Visit nyc.gov 
and search 
LGBTQ youth 
for additional 
resources 
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  1  “Health Risks Among Sexual Minority Youth,” Centers for Disease Control and Prevention.  

https://www.cdc.gov/healthyyouth/disparities/smy.htm
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Resources

Learn More

Visit nyc.gov/health/clinics

Visit nyc.gov/health/pubsReceive the Latest 
Health Bulletins
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Find a Sexual 
Health Clinic

Visit nyc.gov/health/LGBTQ

Connect

Visit nyc.gov/health for additional languages of this Health Bulletin and other 
translated health materials. You have the right to services in your language.  
These services are free at all New York City Health Department offices and clinics.
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