
Medicaid, the 
Essential Plan and  
Child Health Plus  
will no longer renew 
automatically. Here’s 
how to stay covered: 

Renew Your �Health Insurance  
and Stay Covered

Update Your Contact 
Information
Keep your health insurance 
account up to date.

Look For Your 
Renewal Notice
Check your mail or email.

Respond By Your 
Renewal Deadline
Know your renewal date.

To get expert help from an NYC Health  
Department enrollment counselor:
• �Scan the QR code or visit  

nyc.gov/health/healthcoverage to  
fill out an enrollment assistance form.

• �Call 347-665-0214 and ask for health 
insurance enrollment assistance.
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Renew Your � 
Health Insurance 
and Stay Covered
Medicaid, the Essential Plan and 
Child Health Plus will no longer 
renew automatically. Here’s how 
to stay covered: 

Update Your Contact Information
Keep your health insurance account  
up to date.

Look For Your Renewal Notice
Check your mail or email.

Respond By Your Renewal  
Deadline
Know your renewal date.

To get expert help from an NYC Health 
Department enrollment counselor:
• �Scan the QR code or visit nyc.gov/health/

healthcoverage to fill out an enrollment  
assistance form.

• Text “CoveredNYC” to 55676.
• �Call 347-665-0214 and ask for health  

insurance enrollment assistance.
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Take One

Scan the QR code for  
more information or to fill out 

an enrollment assistance form.

https://www.nyc.gov/site/doh/health/health-topics/health-insurance.page

