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New regulations issued by New York State (NYS) require all New York City Medical 
Reserve Corps (NYC MRC) volunteers to possess an NY.gov ID. You must register 
for this ID before registering with the NYC MRC. 
 
This guide will cover the entire registration process, including registering for an 
NY.gov ID and registering on ServNY, the NYS volunteer database. Although this 
guide tries to give clear and accurate instructions, we recognize the registration 
process is not always easy or intuitive. If you encounter any difficulties or find 
yourself unable to register for any reason, please contact MRC staff at 
healthmrc@health.nyc.gov. We are happy to assist you in any way we can! 
  

mailto:healthmrc@health.nyc.gov
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1. To begin the registration process, visit apps.health.ny.gov/pub/servny/. 
 
2. Click “Log in to NY.gov” on the left side of the home page. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://apps.health.ny.gov/pub/servny/
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3. Click on “Don’t have an Account?” if you do not have an NY.gov ID. 
 
If you have an NY.gov ID, click “Sign In.” Then, click on the Health Application 
icon, followed by the ServNY link. You can now skip to Step 11. 
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4. On the account selection screen, click “Personal.”  

 
 
5. On the next page, click “Sign Up for a Personal NY.gov ID.” 
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6. On the NY.gov ID Self Registration page, enter your user and login information.  
 
Note: This is not the login information you will use to access the NYC MRC 
Volunteer Portal. The initial login information you will use for the Volunteer Portal 
is your email address for your username and P4ssw0rd! for your password.  
 
When you are finished entering your login information, select “Create Account.” 
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7. Navigate through the necessary confirmation windows. When you are finished 
navigating through the windows, an email will be sent to the email address you 
entered. Open the email and click the link inside. 

 
 
8. Once you have accessed the link, select and answer all three security questions. 
The security questions will help you retrieve your password if you forget or lose it. 
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9. After you have selected and answered your security questions, create a 
password. Your password must contain at least 8 characters, including three 
letters and one number.  

 
 
10. Once you have created your password, select “Continue to Enrollment” to 
register with the NYC MRC. 
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11. On the primary dashboard, select “Health Applications.” 

 
 
12. On the NYS Department of Health Applications page, select “ServNY.” 

 
  



10 

13. Select “Don’t have existing account.”  

 
 
14. You will now be directed to register as a volunteer with ServNY.  
 
Note: Although you need to enter all of the necessary information, this process 
does not need to be completed all at once. Partial information will be stored for 
completion at a later date. 
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15. Under the ServNY Program Membership tab, select “NYC MRC (includes 5 
boroughs)” to join the NYC MRC program. You are welcome to join other MRC 
programs as well.  

 
 
16. When you have entered all of the necessary information, click “Register” at 
the bottom of the ServNY Summary tab. 
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17. Once you have completed your registration, you will see the confirmation 
pop-up window. On this screen, you can select “Print membership” to print a 
certificate proving your NYC MRC membership. This certificate may be useful until 
your MRC ID card arrives in the mail.  

 
 
You are now registered with the NYC MRC. Congratulations! We recognize this 
process is not particularly easy or convenient. If you have any difficulties 
registering, please contact MRC staff at healthmrc@health.nyc.gov. 
 

Thank you for taking the time to register. Welcome to NYC MRC! 
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