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New regulations issued by New York State (NYS) require all New York City Medical
Reserve Corps (NYC MRC) volunteers to possess an NY.gov ID. You must register
for this ID before registering with the NYC MRC.

This guide will cover the entire registration process, including registering for an
NY.gov ID and registering on ServNY, the NYS volunteer database. Although this
guide tries to give clear and accurate instructions, we recognize the registration
process is not always easy or intuitive. If you encounter any difficulties or find
yourself unable to register for any reason, please contact MRC staff at
healthmrc@health.nyc.gov. We are happy to assist you in any way we can!



mailto:healthmrc@health.nyc.gov

1. To begin the registration process, visit apps.health.ny.gov/pub/servny/.

2. Click “Log in to NY.gov” on the left side of the home page.

~ 8% |ServNY

New York State's Volunteer Program

| Don't have an HCS User Account | have an HCS User Account

ﬂfﬁ:}"; Log in to HCS

-4 | Log in to NY.gov
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3. Click on “Don’t have an Account?” if you do not have an NY.gov ID.

If you have an NY.gov ID, click “Sign In.” Then, click on the Health Application
icon, followed by the ServNY link. You can now skip to Step 11.

Privacy Policy Terms of Service

Sign In

Forgot your Usemame or Password 7

NY.qov ID - Terms of Senvice

If o CIC e PRCT M AR LIRS
Pas=sword, click the above link to sign up.



4. On the account selection screen, click “Personal.”

PERSONAL

| want to access services for my personal
use. My identity must be verified.

5. On the next page, click “Sign Up for a Personal NY.gov ID.”

Personal NY.gov 1D - Allows you to access online services thar require your verifled Identity where you are acuing In an individual capacity (l.e. Not as a business).
Getting Started
Registering for & Personal NY.gov ID i3 & two part process.
1. NY.gov 1) self Registration
Online Registration consists of 3 steps. Use the "Next' and "Continue” buttons at the bottom of vach page to move through the steps.
1. Enter basic user information (along with a valid email address) and select a User 1D,
i Confirem basic user information i cormect,
ili. Finish the online registration.
£ Email Actnation

Once you have finished the create steps above, please check your email and click on the link inside, Once you have clicked on the link, you will be prompied 1o ser your password, and select 3 security questions & answers.,

Sign Up for a Personal NY.gov 1D

If you want a Ferson fo start the process.



6. On the NY.gov ID Self Registration page, enter your user and login information.
Note: This is not the login information you will use to access the NYC MRC
Volunteer Portal. The initial login information you will use for the Volunteer Portal

is your email address for your username and P4sswOrd! for your password.

When you are finished entering your login information, select “Create Account.”

NY.gov ID SELF REGISTRATION

First Mame* rFirst MName

Last Name* |Last Name

P
Email* | Email

Confirm Email* | Confirm Email

Preferred Username® rF'r'eferred Username Check

I'm not a robot

Create Account




7. Navigate through the necessary confirmation windows. When you are finished
navigating through the windows, an email will be sent to the email address you
entered. Open the email and click the link inside.

Thank vou for registering a NY _gov [D.

Your Username is_

Please click here to actrvate vour account. Please do not close out of the browser while completing the account activation.
If the above link does not work please copy and paste the below URL into vour browser.

https:/'mv . ny_gov/Activate/activate xhtm17Tnd=0394eaa7-025a-409b-8bb9-ed 3209381 6d &nveovidlang=en

Thank you
New York State

8. Once you have accessed the link, select and answer all three security questions.
The security questions will help you retrieve your password if you forget or lose it.

Confirm Answer

Continus



9. After you have selected and answered your security questions, create a
password. Your password must contain at least 8 characters, including three
letters and one number.

Password Change Request

_ please change your current password before continuing.

Minimum & characters with at least 3 letters and 1 number.

&
New Password

Confirm New Password I

Set Password I Clear this form

10. Once you have created your password, select “Continue to Enrolilment” to
register with the NYC MRC.

NY.gov ID ACTIVATION

You have successfully activated your NY .gov Id!

Please click on one of the buttons below.

is iz where you sign up for various NY% applications.

Go to MyNy| A portal to view the NYS applications you have access to.



11. On the primary dashboard, select “Health Applications.”

You have access to the following services

M3 Litense Center MY State of Health BFSS Appistation

]

12. On the NYS Department of Health Applications page, select “ServNY.”

NYS Department of Health Applications

181 Medical Marijuana Data Management System

(s )o
[2) Certificate Of Need

[3) Public Collaboration



13. Select “Don’t have existing account.”

17 If you have established access to one of these applications through an existing NYSDOH account, you must transfer this access to
your new NY.gov account by clicking on the "Link your existing account” button below.

3 ServNY

[2) Certificate of Need System

IC71f you do not have an existing NYSDOH account, please click on the "Don't have existing account” button below.

Note: Once you click "Don't have existing account” you will not be able to link your NYSDOH account with your NY.gov
account, and you will lose access to your prior work.,

Link your existing account Don't have existing account Go Back

14. You will now be directed to register as a volunteer with ServNY.

Note: Although you need to enter all of the necessary information, this process
does not need to be completed all at once. Partial information will be stored for

completion at a later date.
[E—

ServNY Privacy Policy

Welcome fo ServNY Velunteer registration. Please review and ige the fellowing

Privacy Policy

The volanieer mgisiration appAcation & @ socured sysiem tha resincis access 1o volunieer's coniact information 1o provent e Lmnecessary
sciosun: of Tis information. Reatricted INAMMAton INcudes. but i ot Mmfler 5, 3N ININICUATS business Fumber, business of personal cel
phone and home phone rumbers. Select staff of the volinbees program have acosss o information for the following porposes: volunfesr
rranagement, baining, and deployment

FUthar the CHAAMMEN fE34rves e fIght 10 SNare INIONNANGN, LR 36 heensure Stalls Information

an agency | mary e deployad 10 0UnNg an amamancy

The eserves the Night 10 vensy Infoemation relased 10 VOIUNES POSBONS, INCRuBng.

I Epioyment. whers Spplcatie. Sis may Incde Verificaton of Clisecal Dractice, priviege status. hospial aMiEaton;

* Licensune, whitte: appiicatie.

» Ecucascn

> Criminal festoey,

> Driving récon,

= Wie of verbal Iiamatcn o references. and

- Any oiher pftnen) rsomasion

Acknewiedgments and Cernificatons:

[ &y checkng s box, 1 acknowsedige, certty anaior agree to the fosowng

» | have read, understand, and agree to the lerms of the Privacy Polcy.

+ T INfCemation | R peovidsd & be, complolis and accirml 1o B DE5! of KNOWMAAGH And Ihat | Rive Nt kndwingly Winneid any
information

w Any missepeesentation, omissicn of informalicn. MEading intomplete y resul

dremissal o 8 volnteer.

® 1must upaate my IANmation In he ServilY (IEDA%H very S MORSTE of 38 fquesiod

& The SenvNY Voluniser FTOQram andior assocaled volunteer Memie programs aifin ServiY resanve ihe rght 10 asqualdy of reect any
vohunier

Frocess O
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15. Under the ServNY Program Membership tab, select “NYC MRC (includes 5
boroughs)” to join the NYC MRC program. You are welcome to join other MRC
programs as well.

Programs near your county (select up to 5):
Dutchess Cou MRC

7 NYC MRGC (includes 5 boroughs ™

Nassau County MRC
Orange County MRC
Putnam County MRC
| Rockland County Health Dept
Suffolk County MRC
Sullivan County Health Dept
Ulster County Health Dept
Westchester County MRC

16. When you have entered all of the necessary information, click “Register” at
the bottom of the ServNY Summary tab.

B OTHER TRAININGS AND SKILLS

Other skills and Experience Mone
Disaster Healthcare Training(s) Expiration Date

| Mone Mo Expiration Date

Language Spoken Ability Written Ability

MNone
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17. Once you have completed your registration, you will see the confirmation
pop-up window. On this screen, you can select “Print membership” to print a
certificate proving your NYC MRC membership. This certificate may be useful until
your MRC ID card arrives in the mail.

Thank you for registering with ServNY

Thank you for registering with ServNY. During the registration process you selected one or more county program(s) that you would
like to serve with. You will receive communication from them in response to your registration. Note that each county volunteer
program is managed independently and you may receive multiple e-mails in response to your interest. Each county maintains its own
standards for accepting volunteers into their programs. Registration in ServNY does not guarantee acceptance into a volunteer
program. Volunteers that choose State will receive communication from the NYS Department of Health. State volunteers will be
contacted when a significant issue arises requiring help beyond a single county's available resources. State volunteers may be
notified of a need requiring travel outside of their county of residence.

You are now registered with the NYC MRC. Congratulations! We recognize this
process is not particularly easy or convenient. If you have any difficulties
registering, please contact MRC staff at healthmrc@health.nyc.gov.

Thank you for taking the time to register. Welcome to NYC MRC!

12


mailto:healthmrc@health.nyc.gov

