
PROTECT YOUR DRINKING WATER
INSTALL A BACKFLOW PREVENTION DEVICE
Each day, DEP delivers 1 billion gallons of fresh, clean water from upstate reservoirs to the taps of 8.6 million 
New Yorkers. We also perform more than 650,000 drinking water quality tests each year and work to prevent 
contamination to the water supply before it ever occurs. However, if connections to your plumbing system 
are not properly protected with a backflow prevention device, the public water supply is at risk of becoming 
contaminated.



What is backflow contamination?
Your drinking water is pushed from the city’s 
water main into your property’s plumb-
ing by pressure and it should only flow in 
one direction. Sometimes, due to pres-
sure changes in pipes, the water can flow 
backwards into city water lines and could 
contaminate the public water supply with 
human waste or chemicals.

How can I protect my drinking water?
New York State law requires certain proper-
ties and businesses to install, maintain and 
test backflow prevention devices, which 
stop contaminated water from flowing 
backwards into the main water supply.  
Failing to do so could result in fines or the 
disconnection of your water service.

What properties are required to have  
Backflow Prevention Devices?
• Properties with irrigation or  

sprinkler systems
• Auto Repair Shops
• Barber Shops and Beauty Salons
• Car Washes
• Medical, Dental, Lab, and  

Veterinary Facilities
• Laundries and Dry Cleaners
*For a complete list of properties  
visit nyc.gov/dep/backflow.

Questions?
Visit nyc.gov/dep/backflow,  
email connections@dep.nyc.gov, 
or call 311.

 Para una copia en español, visite 
 nyc.gov/dep/backflow

 中文翻译, 请访问 nyc.gov/dep/backflow

 Для копии на русском языке, посетите 
 nyc.gov/dep/backflow

 Pou yon kopi nan lang kreyòl ayisyen, vizité
nyc.gov/dep/backflow

 ,한국어 복사본이 필요하시면 
.nyc.gov/dep/backflow 를 방문하여 주세요

 Dla kopii w języku polskim, odwiedzić 
nyc.gov/dep/backflow

 বাংলা কপির জন�া, অ�গু্রহ কনর nyc.gov/dep/backflow
ওনেব সাইনে যোগানোগ করু�

 Pour lire ce document en français, visitez 
nyc.gov/dep/backflow

للحصول على نسخه باللغة العربية، الذهاب الى 
nyc.gov/dep/backflow

ملاحظہ کریں nyc.gov/dep/backflow اردو ترجمہ کے لئے


