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NYC Fleet Services Stay Strong 
 

By: Keith T. Kerman  
 

The COVID-19 pandemic placed heavy challenges on emergency fleet service and repair 
operations in FY21, and the fiscal stress it created resulted in resource reductions, especially 
in vehicle acquisitions and staffing.   
 
Overall services held strong. The annual out of service rate was 8.4%, down from 8.6% in 
FY20, and down substantially from 10.4% in FY14, which was the first year of complete daily 
tracking. Fleet readiness and service rates are published live each workday on the Mayor’s 
Office of Operations and DCAS Fleet websites.  

 

  

Service rates improved despite some increase in fleet age due to reduced vehicle buying 
stemming from citywide savings initiatives and COVID-19. Fleet age increased a complete 
year on average in the last two years, with agencies dependent on expense funding for 
vehicle procurement especially impacted. 
   
Key to the service achievement was a major rebound in direct mechanical labor from the 
COVID-19 dominated spring of 2020. City mechanics completed 1.7 million hours of direct 
repair work in FY21, up from 1.49 million in FY20. Direct labor was at a five-year high and 
indirect at a five-year low, as the agencies' technical and repair experts were on hand helping 
the City recover from the terrible impacts of COVID-19.  

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001YAyEFDfb2QKBB8z135PV62GKYT4g1WeM_TVC4SeBCEL4Qo9CuIAeQrZ4PrRW6GRJs3nqSeIP_zhqOXdlXscT5zg3F93Wgh_iV_x_FEG7kXIabOdFV3b6CA2RrIGikag1kc_a92dW64i-qx5Dnn-zuP4CX2EPDd2SIfRr3bo0HiPrjpRxKOqeI7u62vjKndJAk9482XoorSk-UwrphZAaNQ%3D%3D%26c%3D7rTIkCjMSL6j1oF9jfHRJcWCjUi-_1pqq4xtYAvehBBq70XMgf9eYw%3D%3D%26ch%3DE_NttGI8ZRpDGFsIa3X_h0aEdz3qdS1WtvW0Lz9AuFC8IUWCK-nOOg%3D%3D&data=04%7C01%7Cdkrantz%40dcas.nyc.gov%7Ce762e199a37d4b72dedc08d96e1b7da8%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637661886625563474%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=KVnJUYHQHUd7ces6Bw7fQcQ%2FrRofEgQsreP%2Bme8ahS4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001YAyEFDfb2QKBB8z135PV62GKYT4g1WeM_TVC4SeBCEL4Qo9CuIAeQrZ4PrRW6GRJs3nqSeIP_zhqOXdlXscT5zg3F93Wgh_iV_x_FEG7kXIabOdFV3b6CA2RrIGikag1kc_a92dW64i-qx5Dnn-zuP4CX2EPDd2SIfRr3bo0HiPrjpRxKOqeI7u62vjKndJAk9482XoorSk-UwrphZAaNQ%3D%3D%26c%3D7rTIkCjMSL6j1oF9jfHRJcWCjUi-_1pqq4xtYAvehBBq70XMgf9eYw%3D%3D%26ch%3DE_NttGI8ZRpDGFsIa3X_h0aEdz3qdS1WtvW0Lz9AuFC8IUWCK-nOOg%3D%3D&data=04%7C01%7Cdkrantz%40dcas.nyc.gov%7Ce762e199a37d4b72dedc08d96e1b7da8%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637661886625563474%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=KVnJUYHQHUd7ces6Bw7fQcQ%2FrRofEgQsreP%2Bme8ahS4%3D&reserved=0


 

 

The preventive maintenance and inspection program also held strong. Fleet completed 
105,721 total inspections including 76,276 preventive maintenance inspections and 29,445 
motor vehicle (MVI) state-required inspections. This was our second-best year since tracking 
began on the new fleet management system in FY14, only slightly behind our record year 
last year. NYC Fleet remains committed to a robust preventive program to keep vehicles in 
proper operating order and minimize on the road breakdowns. Preventive maintenance is also 
critical to keeping older vehicles running reliably.    

 

 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001YAyEFDfb2QKBB8z135PV62GKYT4g1WeM_TVC4SeBCEL4Qo9CuIAeQliwt9WVPz78M6Iu1ex0Jm4MVBTqQP0F3RbTDsOmDSrM_Fj_UgfxaWohtMhep6QGnhmB673QlE9gVvmcAEj4jl7Hk4Bq03NTs9gOMG9RmY_X_x5HG-hnA41Wpc5ZanpE5Urm3Rg_8dOb2OJNWhBvVk61XC20QeZKyB0iSlQm4WHSn9xMhYuwZicIXeQkPzv1JDnGieJScww_0YD6PO1kNTQ8GMRqgZYIwjgqPSaU0e-aA3VXaFSSITgGkV6mZrpDpZgpdrSsyMW1%26c%3D7rTIkCjMSL6j1oF9jfHRJcWCjUi-_1pqq4xtYAvehBBq70XMgf9eYw%3D%3D%26ch%3DE_NttGI8ZRpDGFsIa3X_h0aEdz3qdS1WtvW0Lz9AuFC8IUWCK-nOOg%3D%3D&data=04%7C01%7Cdkrantz%40dcas.nyc.gov%7Ce762e199a37d4b72dedc08d96e1b7da8%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637661886625573429%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=9MfzE23nj%2B%2FaXBXRntvmNsIKQjHx%2F0qd9Mz3j01Qe1U%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001YAyEFDfb2QKBB8z135PV62GKYT4g1WeM_TVC4SeBCEL4Qo9CuIAeQliwt9WVPz78M6Iu1ex0Jm4MVBTqQP0F3RbTDsOmDSrM_Fj_UgfxaWohtMhep6QGnhmB673QlE9gVvmcAEj4jl7Hk4Bq03NTs9gOMG9RmY_X_x5HG-hnA41Wpc5ZanpE5Urm3Rg_8dOb2OJNWhBvVk61XC20QeZKyB0iSlQm4WHSn9xMhYuwZicIXeQkPzv1JDnGieJScww_0YD6PO1kNTQ8GMRqgZYIwjgqPSaU0e-aA3VXaFSSITgGkV6mZrpDpZgpdrSsyMW1%26c%3D7rTIkCjMSL6j1oF9jfHRJcWCjUi-_1pqq4xtYAvehBBq70XMgf9eYw%3D%3D%26ch%3DE_NttGI8ZRpDGFsIa3X_h0aEdz3qdS1WtvW0Lz9AuFC8IUWCK-nOOg%3D%3D&data=04%7C01%7Cdkrantz%40dcas.nyc.gov%7Ce762e199a37d4b72dedc08d96e1b7da8%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637661886625573429%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=9MfzE23nj%2B%2FaXBXRntvmNsIKQjHx%2F0qd9Mz3j01Qe1U%3D&reserved=0


In total, there are 1,836 staff assigned full-time to fleet services and administration citywide. 
Additional staff at every agency serve as Agency Transportation Coordinators (ATCs) and 
dispatchers. Our fleet staffing includes 1,084 mechanics and automotive service workers. 
Fleet staffing has also been reduced during this period due to the postponement of staff hiring 
at all agencies for fiscal reasons.   
 
Thanks and congratulations to all our service professionals, mechanics, supervisor of 
mechanics, fleet managers, tow truck operators, parts room, and support staff on another 
strong and effective year keeping critical agency services and emergency response on the 
road. Our fleet and mechanical staff—bringing their skills, experience, and dedication to NYC 
every day—have been critical to safeguarding the City and helping all of us weather the 
challenges presented by the pandemic.    
 
Wishing a happy Labor Day holiday and week to everyone! 

 

 

 

  

NYC Parks 32nd Annual Equipment & Vehicle Show 
 

NYC Parks 32nd Annual Equipment & Vehicle 
Show will highlight vendors who support NYC's 
Clean Fleet and Vision Zero initiatives, as well as 
daily operations.  
 
The show is free to all exhibitors and attendees 
and has been rescheduled to Wednesday, 
September 22  
9:00 a.m. to 2:00 p.m. 

 

 

 

 

 

 

 

  

Climate Week NYC 2021: Getting it done  
 

Climate Week NYC, taking place 
September 20-26, returns for 2021 with 
a focus on fulfilling and increasing 
commitments made by businesses, 
governments, and organizations. It is 
the time and place where the world 
gathers to showcase leading climate 
action and discuss how to do more, 
fast.   
 
Hosted annually by international non-
profit the Climate Group in conjunction with the United Nations, and in partnership with the 
COP26 and the City of New York, Climate Week NYC is a global opportunity to come together 
to accelerate climate action and assess progress ahead of COP26.  
 

 

 

 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001YAyEFDfb2QKBB8z135PV62GKYT4g1WeM_TVC4SeBCEL4Qo9CuIAeQrNLEoWxAhpxUujAJ3pgYLjNlMk11c90GyheXtT7bfWJcikgr5xsmnAZ8nS84n4UAhxGCVX4Q9bTHNlEQKHn0arF9Vg2iplmg3su8xVXXXEkr3jwjcBFJBT0ZhNMfYTQ0M6YdSYKPYohRubnmR9IUeTUxI3b3w4dnXro1S2k-4pWGhYOqN8cmDQ%3D%26c%3D7rTIkCjMSL6j1oF9jfHRJcWCjUi-_1pqq4xtYAvehBBq70XMgf9eYw%3D%3D%26ch%3DE_NttGI8ZRpDGFsIa3X_h0aEdz3qdS1WtvW0Lz9AuFC8IUWCK-nOOg%3D%3D&data=04%7C01%7Cdkrantz%40dcas.nyc.gov%7Ce762e199a37d4b72dedc08d96e1b7da8%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637661886625573429%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=60MSFr8vDa7Wocay7Zn4oJx%2FKBUoPGOJUyoGnFQrcEI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001YAyEFDfb2QKBB8z135PV62GKYT4g1WeM_TVC4SeBCEL4Qo9CuIAeQrNLEoWxAhpxUujAJ3pgYLjNlMk11c90GyheXtT7bfWJcikgr5xsmnAZ8nS84n4UAhxGCVX4Q9bTHNlEQKHn0arF9Vg2iplmg3su8xVXXXEkr3jwjcBFJBT0ZhNMfYTQ0M6YdSYKPYohRubnmR9IUeTUxI3b3w4dnXro1S2k-4pWGhYOqN8cmDQ%3D%26c%3D7rTIkCjMSL6j1oF9jfHRJcWCjUi-_1pqq4xtYAvehBBq70XMgf9eYw%3D%3D%26ch%3DE_NttGI8ZRpDGFsIa3X_h0aEdz3qdS1WtvW0Lz9AuFC8IUWCK-nOOg%3D%3D&data=04%7C01%7Cdkrantz%40dcas.nyc.gov%7Ce762e199a37d4b72dedc08d96e1b7da8%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637661886625573429%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=60MSFr8vDa7Wocay7Zn4oJx%2FKBUoPGOJUyoGnFQrcEI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001YAyEFDfb2QKBB8z135PV62GKYT4g1WeM_TVC4SeBCEL4Qo9CuIAeQrZ4PrRW6GRJkZjHiPQodA_4_KSmBBfXi1pHwDfZCYOwHdwDT4QzK5B17_eEAxyFpqgttOquw0Rz6rNzN3m5Wo3PZTfHFyCoxhnKXaPALhH1%26c%3D7rTIkCjMSL6j1oF9jfHRJcWCjUi-_1pqq4xtYAvehBBq70XMgf9eYw%3D%3D%26ch%3DE_NttGI8ZRpDGFsIa3X_h0aEdz3qdS1WtvW0Lz9AuFC8IUWCK-nOOg%3D%3D&data=04%7C01%7Cdkrantz%40dcas.nyc.gov%7Ce762e199a37d4b72dedc08d96e1b7da8%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637661886625583384%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=EjKL2WDbhZ9hWUdc3oF2pBeHF4SjR5eWpcLMWVlttFU%3D&reserved=0
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For more information about Climate Week NYC events, check out Climate Week NYC's 
website.  

 

 

 

  

Fleet Vision International Summer 2021 Quarter 3  

 

Fleet Vision International is an international magazine aimed at 
fleet, transport, and operational and workshop depot 
directors/managers. 
 
The Fleet Vision International 2021 Quarter 3 edition has now 
been published and focuses on the City of New York's vehicle 
telematics and DCAS's Fleet Office of Real-Time Tracking (FORT).  

 

 

 

 

 

 

 

  

DCAS's Inside Citywide Podcast 
 
DCAS's new Inside Citywide podcast provides a behind-
the-scenes look at New York City government. Episode 2 is 
out now and takes a look at the future of the City of New 
York’s vehicle fleet as it transitions to all-electric by 2040.  

 

  

 

 

  

COVID-19 Safety Reminder 
 
For all fleet drivers, please be reminded to wear a mask when operating a fleet vehicle with 
others in the vehicle. Attached again are the Department of Health’s COVID-19 Safety 
Guidelines relating to vehicle operation.  

 

 

 

  

Check out past editions of the Fleet Newsletter 

 
NYC Fleet Newsletter 358, August 26, 2021: EDF Climate Corps Fellows Support Fleet 
Electrification  
 
NYC Fleet Newsletter 357, August 20, 2021: Fleet Agencies Welcome Back Auto High 
School Interns  
 
NYC Fleet Newsletter 356, August 13, 2021: Go Wisconsin! Madison Follows NYC’s Lead in 
Fleet Improvement  
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NYC Fleet Newsletter 355, August 6, 2021: NYC Fleet Fuel Use Down 4 Million Gallons in 4 
Years  
 
NYC Fleet Newsletter 354, July 30, 2021: NYC Fleet Spotlight - Chris Towns, FDNY  
 

Check out the complete archive.  
 

 

 

  

// Connect with DCAS to Learn More about the City of New York's Fleet // 

    

Visit us on the web at nyc.gov/DCAS  
 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001YAyEFDfb2QKBB8z135PV62GKYT4g1WeM_TVC4SeBCEL4Qo9CuIAeQmARRDreC-l1PVcS18hHLhSE4OI4sq6UGElCKPVv87O0ptCnq0nXu11wSmfU_KecaZr2V372bPmpJSCYP8jHDJPkwz2DAkHjiJ5FZfpflD2Ljxkh6vyLYwMlBYJHx7boHN5-PKCiCMSruBsRwVEkz4Oc1gzf0lebT42ziNwvBQMnXGTEt6NnTvks3iyacNKZH8S5oWaXUrwjNbrgWxUjPUXbYeOzSQrSN3pcyAzFYDblEq2c3sTJUL8%3D%26c%3D7rTIkCjMSL6j1oF9jfHRJcWCjUi-_1pqq4xtYAvehBBq70XMgf9eYw%3D%3D%26ch%3DE_NttGI8ZRpDGFsIa3X_h0aEdz3qdS1WtvW0Lz9AuFC8IUWCK-nOOg%3D%3D&data=04%7C01%7Cdkrantz%40dcas.nyc.gov%7Ce762e199a37d4b72dedc08d96e1b7da8%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637661886625623207%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=USsbtaTiIEQ7oCofNqu3pmwG%2BS2mP6a7WRNoXS7QBDI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001YAyEFDfb2QKBB8z135PV62GKYT4g1WeM_TVC4SeBCEL4Qo9CuIAeQsDLE9NlZYi1u4ReNlGaWgUZy64o0Uio_-KXUer1wO2AfVbpTTRrG1wW6YOhgOdTYq4BU7VytAP0RgFSZGv8Ja1Owt6r6G84tbB8vWzlR9Uu5gkbgUeeNV6w_aW_RqcKbdTLG6fCcxjzHDUtlGwQA_QmWMjuAwn7nj16Zto4X9udZB9EgudKraMCsukc-k2Q5ePsKavtLufzs4s5rOTRAJRn0lDxSuuTbl-ZjGbHKGbzbVDlVUbD908%3D%26c%3D7rTIkCjMSL6j1oF9jfHRJcWCjUi-_1pqq4xtYAvehBBq70XMgf9eYw%3D%3D%26ch%3DE_NttGI8ZRpDGFsIa3X_h0aEdz3qdS1WtvW0Lz9AuFC8IUWCK-nOOg%3D%3D&data=04%7C01%7Cdkrantz%40dcas.nyc.gov%7Ce762e199a37d4b72dedc08d96e1b7da8%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637661886625623207%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=h3O4fx0feQPATu3%2BpI%2B94%2Fdw04F3Rq8J4qQ0v0Z5D7Q%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001YAyEFDfb2QKBB8z135PV62GKYT4g1WeM_TVC4SeBCEL4Qo9CuIAeQoe-4bmSOlGX4Ouaf20vywmGJ4VTzvl3HxNpkna_L-wMUZ5z_90jrbZUcC1INNNG9UyZOinjJrGZ9Qd45F0X6asDakDMoJ_1ujNlbp4CrRxXOHl0tvHojhQiRTlLL3q3xBt27YdrDSev%26c%3D7rTIkCjMSL6j1oF9jfHRJcWCjUi-_1pqq4xtYAvehBBq70XMgf9eYw%3D%3D%26ch%3DE_NttGI8ZRpDGFsIa3X_h0aEdz3qdS1WtvW0Lz9AuFC8IUWCK-nOOg%3D%3D&data=04%7C01%7Cdkrantz%40dcas.nyc.gov%7Ce762e199a37d4b72dedc08d96e1b7da8%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637661886625633166%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=XjMndlqOa8ZmIgsirzWeBDnLl0nxtRkRjm4MU4O9LZ4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001YAyEFDfb2QKBB8z135PV62GKYT4g1WeM_TVC4SeBCEL4Qo9CuIAeQhS6V5NiF-XOhB9MWjfyZxynOKW3Jam5PIilTDloiEhFqdtFkBNwgJJnEPeSCJUwLE5fot0SaZDoiPXilCIUf-4qxL7jw0AwGPG7JBUtfH4j%26c%3D7rTIkCjMSL6j1oF9jfHRJcWCjUi-_1pqq4xtYAvehBBq70XMgf9eYw%3D%3D%26ch%3DE_NttGI8ZRpDGFsIa3X_h0aEdz3qdS1WtvW0Lz9AuFC8IUWCK-nOOg%3D%3D&data=04%7C01%7Cdkrantz%40dcas.nyc.gov%7Ce762e199a37d4b72dedc08d96e1b7da8%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637661886625633166%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=WlA8U4Bl4EBJ7sh5TlGIqE0qd2y%2BRXxeDcQ%2BfqAxn2w%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001YAyEFDfb2QKBB8z135PV62GKYT4g1WeM_TVC4SeBCEL4Qo9CuIAeQhS6V5NiF-XOhB9MWjfyZxynOKW3Jam5PIilTDloiEhFqdtFkBNwgJJnEPeSCJUwLE5fot0SaZDoiPXilCIUf-4qxL7jw0AwGPG7JBUtfH4j%26c%3D7rTIkCjMSL6j1oF9jfHRJcWCjUi-_1pqq4xtYAvehBBq70XMgf9eYw%3D%3D%26ch%3DE_NttGI8ZRpDGFsIa3X_h0aEdz3qdS1WtvW0Lz9AuFC8IUWCK-nOOg%3D%3D&data=04%7C01%7Cdkrantz%40dcas.nyc.gov%7Ce762e199a37d4b72dedc08d96e1b7da8%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637661886625633166%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=WlA8U4Bl4EBJ7sh5TlGIqE0qd2y%2BRXxeDcQ%2BfqAxn2w%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001YAyEFDfb2QKBB8z135PV62GKYT4g1WeM_TVC4SeBCEL4Qo9CuIAeQhS6V5NiF-XObaOgv4ceU1FcT9npQCESzwCLrPsurs2N1QdVHBjD04N_lAZG-ugsN8C-EfcYCxRsMPnNqQQW-u9iNz4DPnJ5Uw%3D%3D%26c%3D7rTIkCjMSL6j1oF9jfHRJcWCjUi-_1pqq4xtYAvehBBq70XMgf9eYw%3D%3D%26ch%3DE_NttGI8ZRpDGFsIa3X_h0aEdz3qdS1WtvW0Lz9AuFC8IUWCK-nOOg%3D%3D&data=04%7C01%7Cdkrantz%40dcas.nyc.gov%7Ce762e199a37d4b72dedc08d96e1b7da8%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637661886625633166%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=RmQIcuyPEiueRtzJ5GNFx2UBmF8pEiFhSaBDuM3fXZk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001YAyEFDfb2QKBB8z135PV62GKYT4g1WeM_TVC4SeBCEL4Qo9CuIAeQhS6V5NiF-XObaOgv4ceU1FcT9npQCESzwCLrPsurs2N1QdVHBjD04N_lAZG-ugsN8C-EfcYCxRsMPnNqQQW-u9iNz4DPnJ5Uw%3D%3D%26c%3D7rTIkCjMSL6j1oF9jfHRJcWCjUi-_1pqq4xtYAvehBBq70XMgf9eYw%3D%3D%26ch%3DE_NttGI8ZRpDGFsIa3X_h0aEdz3qdS1WtvW0Lz9AuFC8IUWCK-nOOg%3D%3D&data=04%7C01%7Cdkrantz%40dcas.nyc.gov%7Ce762e199a37d4b72dedc08d96e1b7da8%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637661886625633166%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=RmQIcuyPEiueRtzJ5GNFx2UBmF8pEiFhSaBDuM3fXZk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001YAyEFDfb2QKBB8z135PV62GKYT4g1WeM_TVC4SeBCEL4Qo9CuIAeQh10j3wL1qfbxIs_323CfVnbDtR6eAoitzcSWaoBMxg8pjJiy6MmpuWpSP72xw67HDVgXxQLmEnNhkbTr80SHxOU0vyitH6CzIqI2m6-7N_Q%26c%3D7rTIkCjMSL6j1oF9jfHRJcWCjUi-_1pqq4xtYAvehBBq70XMgf9eYw%3D%3D%26ch%3DE_NttGI8ZRpDGFsIa3X_h0aEdz3qdS1WtvW0Lz9AuFC8IUWCK-nOOg%3D%3D&data=04%7C01%7Cdkrantz%40dcas.nyc.gov%7Ce762e199a37d4b72dedc08d96e1b7da8%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637661886625643123%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2B1RIfL07xiLUtTmfxgEgWnu3bZon%2FOqZnVS08MGoY%2Bg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001YAyEFDfb2QKBB8z135PV62GKYT4g1WeM_TVC4SeBCEL4Qo9CuIAeQh10j3wL1qfbxIs_323CfVnbDtR6eAoitzcSWaoBMxg8pjJiy6MmpuWpSP72xw67HDVgXxQLmEnNhkbTr80SHxOU0vyitH6CzIqI2m6-7N_Q%26c%3D7rTIkCjMSL6j1oF9jfHRJcWCjUi-_1pqq4xtYAvehBBq70XMgf9eYw%3D%3D%26ch%3DE_NttGI8ZRpDGFsIa3X_h0aEdz3qdS1WtvW0Lz9AuFC8IUWCK-nOOg%3D%3D&data=04%7C01%7Cdkrantz%40dcas.nyc.gov%7Ce762e199a37d4b72dedc08d96e1b7da8%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637661886625643123%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2B1RIfL07xiLUtTmfxgEgWnu3bZon%2FOqZnVS08MGoY%2Bg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001YAyEFDfb2QKBB8z135PV62GKYT4g1WeM_TVC4SeBCEL4Qo9CuIAeQvKd5gVm8Z6z8ICgajtgj546Sq85707ELzJgsI4bgkqE5tsQFhwVlc0FqMhM1aE_vEJUrajonqickf74jseUEmI%3D%26c%3D7rTIkCjMSL6j1oF9jfHRJcWCjUi-_1pqq4xtYAvehBBq70XMgf9eYw%3D%3D%26ch%3DE_NttGI8ZRpDGFsIa3X_h0aEdz3qdS1WtvW0Lz9AuFC8IUWCK-nOOg%3D%3D&data=04%7C01%7Cdkrantz%40dcas.nyc.gov%7Ce762e199a37d4b72dedc08d96e1b7da8%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637661886625643123%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=aK9lQzF63btyIwCzXIAPTJPBJlMe00vr7f7SO%2FWOtDY%3D&reserved=0

