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Fleet Salutes Cliff Francis, DCAS Quality Assurance 
 

By: Keith T. Kerman  
 

This week, we say thank you and happy retirement to Cliff 
Francis, a critical behind-the-scenes and technical support 
staff member for the Citywide fleet program. Cliff has 
served as Deputy Director of the DCAS Bureau of Quality 
Assurance (BQA) in the DCAS Office of Citywide 
Procurement (OCP). 
 
Cliff entered City civil service on November 4, 1985, as a 
quality assurance level II specialist for the Department of 
General Services, now known as DCAS. Cliff directed the 
Quality Assurance Inspection unit, overseeing the 
inspection of all fuel, food, automotive equipment, and 
other commodities for use by City agencies. He also 
developed and oversaw testing of safety and safety-related 
equipment and provided technical assistance throughout 
City government.  

 

 

 

 

 

Fleet was always one of his main clients. NYC Fleet uses an incredible variety of equipment. In NYC 
Fleet Focus there are 169 separate types of fleet equipment and 2,190 different makes and models 
listed. DCAS Fleet relied on Cliff and BQA to ensure that the City’s fleet and equipment met 
technical specifications and performed reliably in day-to-day and emergency situations. Over 35 
years, Cliff helped the City procure many generations of fleet units. In just the last ten years, Cliff 
has helped DCAS bring in over $3 billion of fleet equipment for agencies, including FDNY, DSNY, 
NYPD, Parks, and DOT.   

 

Most of us don’t know what goes into the mechanical equipment we 
rely on. We expect it to work and sometimes become indignant when 
it doesn’t. Cliff is where the rubber meets the road, our technical 
expert. He ensured that our fleet and machinery are properly 
designed and manufactured. Cliff has taken on an endless variety of 
complex technical challenges, working closely with agencies and 
vendors to ensure that the City has the equipment it needs.  
 
We are particularly thankful for Cliff’s work in sustainability. Cliff 
helped the City introduce ultra-low sulfur diesel fuel, biodiesel, and 
now renewable diesel. There are countless technical and regulatory 
issues that impact fuel changes, and Cliff has helped us navigate and 
deliver cleaner and less-polluting fuels for all New Yorkers.   

 

 

 

 

 



Cliff also played a major role in responding to 
emergency situations. After 9-11, he and his team 
helped manage emergency fuel needs and assisted 
with the scale-up of temporary mortuaries. After the 
blackouts of 2003 and after Hurricane Sandy in 2012, 
Cliff and his team worked day and night helping the 
City establish and maintain emergency power. Cliff 
kept his cool during these incredibly tense and difficult 
situations. He has kept that work up during the current 
pandemic crisis.   
 
Prior to DCAS, Cliff worked at ABC as a film developer 
and also with his uncle in the printing industry. Cliff will 
now dedicate his time to painting, traveling with his 
wife Debrah, and spending time visiting his family.     

 

 

 

 

 

DCAS and NYC Fleet express their appreciation to Cliff Francis for his long and distinguished 
service to the City of New York and sincerely wish him a rewarding retirement, success in all his 
future endeavors, and continued good health for him and his family. He will be missed.    

 

 

 

  

Check out past editions of the Fleet Newsletter  
 

NYC Fleet Newsletter 329, December 16, 2020: Increasing Diversity in Fleet Service Suppliers  
 
NYC Fleet Newsletter 328, December 4, 2020: In NY State, All Passengers Must Buckle Up!  

 
NYC Fleet Newsletter 327, November 19, 2020: Fleet Spotlight: Inspector Scott Olexa, NYPD 
Fleet  

 
NYC Fleet Newsletter 326, November 12, 2020: Fleet Spotlight: Robert, ‘Bobby’, Gilliam, NYC 
Sheriff   
 
NYC Fleet Newsletter 325, October 28, 2020: The WIN,WIN, WIN, WIN of Alternative Cleaner 
Fuels  
 

Check out the complete archive.  
 

 

 

  

// CONNECT WITH DCAS TO FOLLOW NYC FLEET // 

    

Visit us on the web at nyc.gov/DCAS  
 

 

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001YSsKothCsjqotIkSpxcoMMeOSFj-vLa-zNtDoKYk7YJrutUqoXghzuAFvFGH-HtG3HPNOmqVAe3-D80Dt1Oe0FF32tAnlwOp1Zgr2aNpFWpjZ8aMBMIYm8GBnOorgmMlSbUKLcQnRblqPlGIGomLXewOFwM459hjNoc-fcvsiRhHdu1tzOh38R5oUVyluRuZUrDA4_bzT19fmGuwiWOQuX0FVpKVl9fDOjmYTyFl30u6smfjRA-vC_VzVrKIaRUwvLPf6lvkeCwtTsrFCd8WpHiIKZszBf1kOs_zVZI8XLD-3FZJEbxXzNCHiMloPwzP%26c%3DIaxEdYjn74c74ZeMcLi_8WXmwYqVubL2Ajiv9hIxeNhiMHyQwQwgDA%3D%3D%26ch%3D_jEMLUzNVg7886PPyUlwJZWakrv0sqyY9VY6cQu0PL9LbZBSwIfjqA%3D%3D&data=04%7C01%7Cdkrantz%40dcas.nyc.gov%7C7dd9d3a0aa424e78471008d8a760c588%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637443381360032153%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2FrB1CrFFZR1KFNwIVmg2zQ84fLcgH1d6mVO6POZ2pjo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001YSsKothCsjqotIkSpxcoMMeOSFj-vLa-zNtDoKYk7YJrutUqoXghzkOqatP1SRzdEKzvPUFQwanArTpU0cl9gPNIXRtc1BrYnNtKJqg_hm1az3LJnCQEB4VjatmEIjvXEwsXl1ol22l72kJhyJSF1rm0PoZ4XvCF7RXhZbTSJDOPGZSgIjB-B2Kre2sypB3VZjRV9R4rYkTEmI4D-EjMFDbz-9436pDiBeuQO05LxrB_HtctBMZcL6Pez-l_BQ0tvprvnWaPhNA91mDB6FJlnu5Y-aqI_ZYhQPbMmTF5Cros6oDjOVPkww%3D%3D%26c%3DIaxEdYjn74c74ZeMcLi_8WXmwYqVubL2Ajiv9hIxeNhiMHyQwQwgDA%3D%3D%26ch%3D_jEMLUzNVg7886PPyUlwJZWakrv0sqyY9VY6cQu0PL9LbZBSwIfjqA%3D%3D&data=04%7C01%7Cdkrantz%40dcas.nyc.gov%7C7dd9d3a0aa424e78471008d8a760c588%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637443381360032153%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=D5FsYoGLPHWMlkiRDkRlzbyhtO1kz8fP2xb9g0oj1Vg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001YSsKothCsjqotIkSpxcoMMeOSFj-vLa-zNtDoKYk7YJrutUqoXghzr4kB2LSSJoFH-6LYgkTzf_zbXmlZTp07auaGRyL71M4hSyBA48Vw4262bTPa4gMkoB8776AbG9JB9Sbk9xAA7w53ZAg2DCpg8R_YaF8zXBGw93sk5nss9mJsu489fAKjJgf8_CFFTuKGHrDlAFhE27czI-oSgBZJIEc5K9amMGfgLCnJGQ5TBxwcjST43SQ63cuiLCgAySj1KrAM5ZZbti1R5CGTGd24q6PwVdjfQRrWbBgZZPtoFWkSREV_q6ZR-a-bkyLSo77%26c%3DIaxEdYjn74c74ZeMcLi_8WXmwYqVubL2Ajiv9hIxeNhiMHyQwQwgDA%3D%3D%26ch%3D_jEMLUzNVg7886PPyUlwJZWakrv0sqyY9VY6cQu0PL9LbZBSwIfjqA%3D%3D&data=04%7C01%7Cdkrantz%40dcas.nyc.gov%7C7dd9d3a0aa424e78471008d8a760c588%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637443381360042108%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=bT%2FUnfXHWAaJ%2FoKXJo4a%2FKulzr3BhfsbsnF8OiVIwbA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001YSsKothCsjqotIkSpxcoMMeOSFj-vLa-zNtDoKYk7YJrutUqoXghzuCdfvvSJd6nv8CvVMiGoUmcvdL_4cQFhv_wVlAX3xQW8ELjFN2gIKeZ77pfMnMXDU-g_Q7e1fmLR5I8yZCgZMwwlr04cU6ul169sClMNrR625LxeJWvklAVEoWd71BS3yUKsK7dfLPZmtIYTk8W6M4BqvkvcymXKykKAW8GWB9M0LL5GVa8LreZvv7QOQ4BDdIzlyDgP-uRlGUzN8UUfMmOjUR5alOUEkxEgFswY7amf_ZzhY8XnqdGT_P29eJUSCnAf0akZT6w%26c%3DIaxEdYjn74c74ZeMcLi_8WXmwYqVubL2Ajiv9hIxeNhiMHyQwQwgDA%3D%3D%26ch%3D_jEMLUzNVg7886PPyUlwJZWakrv0sqyY9VY6cQu0PL9LbZBSwIfjqA%3D%3D&data=04%7C01%7Cdkrantz%40dcas.nyc.gov%7C7dd9d3a0aa424e78471008d8a760c588%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637443381360042108%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=278Mxe7vumZx%2B4syAWEVQakb9fqNGuOKRWAA3wh7ypY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001YSsKothCsjqotIkSpxcoMMeOSFj-vLa-zNtDoKYk7YJrutUqoXghzmXW8IBmtqDKfcjdaXozw2WyRUzOREnfHscDrDk-mJcCfXXEdWZWNqaSBRLlRFDNfFLmm0uJ5QYiiYMUW9emGVbkUSEuhbIClGja9SaPWYWoXhtRSSQQIKKcGRxzHwdwoUHpSL0t7Qy2z3fOYAOawL6LKP07-yD4ZiFE3GzrYiw_S9vt8yyRtTUjVKuG2oJq6BCqh_XMWcjUgBnvkt8Y36w_0Qj6wD9Rk10KwRgQhNVsRZy664tTgEyiMZ59EO65u-yIcE1tQCUt%26c%3DIaxEdYjn74c74ZeMcLi_8WXmwYqVubL2Ajiv9hIxeNhiMHyQwQwgDA%3D%3D%26ch%3D_jEMLUzNVg7886PPyUlwJZWakrv0sqyY9VY6cQu0PL9LbZBSwIfjqA%3D%3D&data=04%7C01%7Cdkrantz%40dcas.nyc.gov%7C7dd9d3a0aa424e78471008d8a760c588%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637443381360052068%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=m6i4%2FwDOWI7FFE7pRXCcgDBaUVSt8rnQXaLgBimB5E4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001YSsKothCsjqotIkSpxcoMMeOSFj-vLa-zNtDoKYk7YJrutUqoXghzkHfKFW58ukaRQwEKOtzWX2kyRx5K5GITriWZ0BL2Q8wsvwbNbeZPnDUIixPYVeEIk5gbMgUYSx2GV0Z8k3pu5EeHmOFzz4scjGrfl1kr2bfev1R-ZoGLNlCdvGG_hFyhDHj3iaxqbze%26c%3DIaxEdYjn74c74ZeMcLi_8WXmwYqVubL2Ajiv9hIxeNhiMHyQwQwgDA%3D%3D%26ch%3D_jEMLUzNVg7886PPyUlwJZWakrv0sqyY9VY6cQu0PL9LbZBSwIfjqA%3D%3D&data=04%7C01%7Cdkrantz%40dcas.nyc.gov%7C7dd9d3a0aa424e78471008d8a760c588%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C637443381360052068%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=vHkqdqlG8RzMfj9nIM9XCKP%2FaCAkj3hX4tQtEAR7rtc%3D&reserved=0
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