
NYC CIVILIAN COMPLAINT 
REVIEW BOARD



The NYC Civilian Complaint Review Board is the nation’s largest independent 
oversight entity of the largest police force in the country.

The CCRB investigates, mediates, and prosecutes complaints of

misconduct against members of the NYPD.

The Agency is governed by a 15-member board with five seats appointed by the 
Mayor, five appointed by the NYC City Council, three designated by the Police 
Commissioner, one appointed by the Public Advocate, and the Chair is 
appointed jointly by the Mayor and  City Council.



What Types of 
Allegations 
are Within 

the CCRB’s 
Jurisdiction?



IMPORTANT 
UPDATE
as of January 1st 2024

On September 9, 2023 the Office of Management and Budget (OMB) 
announced citywide budget cuts. As a result, the CCRB is no longer 

able to fully investigate certain cases within its jurisdiction. After careful 

consideration, effective January 1, 2024, the CCRB suspended 

investigating:

• Failure to provide RTKA cards with no other allegations;

• Refusal to provide name or shield number with no other 
allegations;

• Discourteous words or actions with no other allegations;

• Threats with no action with no other allegations;

• Refusal to process a civilian complaint with no other allegations;

• Property seizures with no other allegations;

• Forcible removal to hospital with no other allegations;

• Untruthful statements with no other allegations;

• Any complaint that has only the above referenced allegations.

The CCRB will resume investigating these cases as soon as the city 
allocates sufficient funding to do so.

If a complaint contains one of the above allegations in addition to 
other allegations that still fall within CCRB jurisdiction, every allegation 
in the complaint will still be investigated.



HOW TO REPORT

POLICE MISCONDUCT

File a complaint online:

nyc.gov /ccrbcomplaint

Call the CCRB:
1-800-341-CCRB

REMEMBER: If you see footage of misconduct on 

social media or  in the news , you can fi le a 

compl aint – even if you weren't there in person.

@CCRB_NYC



How to File a Complaint



Outreach Year In Review 

Presentation Types

• Workshops
• Tabling 
• Staff Training
• Flyer Distribution

• Barbershop/Salon 
Series

• CCRB Block by Block
• CCRB Cares
• CCRB Courtside

Categories #

New Yorkers 58,398

Outreach Events 1,265

Partners 312

Language Access 327

Youth 149

NYCHA 86

CCRB Cares Hours 466



CCRB Court Side at The Rucker

5th Annual Speak Up, Speak Out 
Youth Summit 

An International Youth About 

Police Misconduct 

Annual Events

5th Annual Week of Awareness



UNCONVENTIONAL 
OUTREACH

Barbershop Salon Series

◦ Queens 

◦ Brooklyn 

◦ Staten Island

Block by Block 
◦ Homeless Street Outreach with Downtown Goddard

◦ Bronx S.O.S. (Save Our Street)

◦ Occupy the Corner with East Flatbush Village 

CCRB Cares 

◦ NYC Parks Department, Bronx  

◦ Local Food Panties. Citywide

Barbershop/Salon Series

CCRB Block by Block

CCRB Cares



Request a presentation: outreach@ccrb.nyc.gov

Follow the CCRB on social media:

• INSTAGRAM: @CCRB_NYC

• TWITTER: @CCRB_NYC

• FACEBOOK: www.facebook.com/CCRB.NYC

http://www.facebook.com/CCRB.NYC
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