
Viewing Gas Authorization
Information in DOB NOW: Inspections
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Steps to view Gas Authorization information in 
DOB NOW: Inspections

1. Navigate to the Buildings Home Page: 
www.nyc.gov/buildings

2. You can click on Industry tab on top center  or 
“Learn more” in the DOB NOW logo below
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Steps to view gas Authorization information by an 
Unregistered User

3. Click on the Get more information about 
DOB NOW link
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Steps to view gas Authorization information by an 
Unregistered User

4. Click on the DOB NOW: Inspections link
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Steps to view gas Authorization information by an 
Unregistered User

5. Click on the “Register for or log into 
DOB NOW: Inspections” link. This will 
open a new window to the “DOB NOW: 
Inspections – Public Portal”
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Steps to view gas Authorization information by an 
Unregistered User

6. You will now be at the DOB 
NOW: Inspections log in page

7. Either click on the “Buildings” 
Tab or click on the “Search 
Records” option under 
“Buildings” 

Note: You do not need to login in 
order to view Gas Authorization
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Steps to view gas Authorization information by an 
Unregistered User

8. The Search screen appears 
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Steps to view gas Authorization information by an 
Unregistered User

9. Enter the record number you 
are searching for. If the permit 
is over 5 years old, clear out 
the start date field and click  
Search (Record ID used for 
the following displays: 
12267537301PL) and hit the 
Search button
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Steps to view gas Authorization information by an
Unregistered

10. The results returned will be 
displayed below the Search criteria:

11. Click on the record for which you 
need the Gas Authorization details
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Steps to view gas Authorization information by an
Unregistered

12. The details will be displayed.
13. Click on “More Details”
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Steps to view gas Authorization information by an
Unregistered

14. This will open the dropdown showing “Related Contacts”, “Application 
Information”, “Application Information Table”, and “Property Information” 

15. Expand - Application Information Table by clicking on the plus sign
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Steps to view gas Authorization information by an
Unregistered

16. Expanding - Application Information Table will 
display additional information, including the 
“floor results”, “gas meters and risers” & “gas 
approval”
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Steps to view gas Authorization information by an
Unregistered

17. You can also enter the House, Street 
Number & Borough (337 Lexington 
Ave Manhattan) you are searching for, 
clear out the start date field and click  
Search
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Steps to view gas Authorization information by an
Unregistered

18. Here you can find the 
Plumbing Permit

19. Click on the PL permit 
this will open the Record 
information
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Steps to view gas Authorization information by an
Unregistered

20. Here to can review Licensed 
Professional, Job Description & 
More Details, etc.

21. Click on the More Details 
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Steps to view gas Authorization information by an
Unregistered

22. This will open the dropdown showing “Related Contacts”, “Application 
Information”, “Application Information Table”, and “Property Information” 

23. Expand - Application Information Table
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Steps to view gas Authorization information by an
Unregistered

24. Expanding - Application Information Table will 
display additional information, including the 
“floor results”, “gas meters and risers” & 
“gas approval”
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Steps to view gas Authorization information by an 
Unregistered User

25. You can also enter the 
Request  Gas authorization 
number you are searching 
for, clear out the start date 
field and click  Search ( 
Request  Gas authorization 
number used for the 
following displays: 
REQ-GA-16-007332 ).
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Steps to view gas Authorization information by an
Unregistered

26. The results returned will be 
displayed below the Search 
criteria:


