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Façades Unit Added to Customer Service Night  
 

 

The Façades (Local Law) Unit will be open every Customer Service 
Night beginning on Tuesday, January 14 at 280 Broadway, 4th Floor in 
Manhattan.  
 
Homeowners, tenants, small business owners and building managers are encouraged 
to visit their local borough office for Customer Service Night that is held every Tuesday 
from 4:00 p.m. to 7:00 p.m. Staff can answer questions and provide the information 
needed to: 

 plan for a home renovation or construction project 

 address an open violation on a property 

 obtain more information and records about a property 

 use our online resources, i.e. Buildings Information System (BIS) and DOB NOW.  

 

Bronx Borough Office 
1932 Arthur Avenue, 5th Floor 
Bronx, NY 10457 
 
Brooklyn Borough Office 
210 Joralemon Street, 8th Floor 
Brooklyn, NY 11201 
 
Manhattan Borough Office 
280 Broadway, 3rd Floor 
New York, NY 10007

Queens Borough Office 
120-55 Queens Boulevard 
Kew Gardens, NY 11424 
 
Staten Island Borough Office 
10 Richmond Terrace, Borough Hall, 
2nd Floor 
Staten Island, NY 10301 

 

 
For more information, visit 
https://www1.nyc.gov/site/buildings/homeowner/homeowner.page.  
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