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Data Dictionary

1 |CHS Intakes (New Jail Admissions) Definition
1.1 |Completed CHS Intakes Number of CHS admission to jail encounters completed by a provider
1.2 | Average time to completion once known to CHS (hours) |Number of hours between check-in by DOC and check-out by CHS for completed intake encounters
2 |Referrals made to mental health service Definition
2.1|Referrals made to mental health service All book and cases with an initial referral to mental health in reporting month.
o) For all book and cases where an initial referral to mental health occurs in reporting month, total number of book and cases that had a
2.2 |Referrals seen within 72 hours . o
mental health intake or psychiatric assessment where encounter date was <=72 hours from referral date.
2.3 |Percent seen within 72 hours 2.2 divided by 2.1
Scheduled services by discipline with outcomes Definition
Shows all scheduled services by discipline and disaggregates by outcome status recorded in the EHR. Excludes encounters scheduled for
discharged patients. Substance Use data sources are still being defined and will be added as a discipline in future reports.
-Nursing excludes: finger sticks, wound care and labs collected.
-On-Island Specialty includes: Audiology, Cardiology, Dermatology, Dialysis, ENT, Gynecology, Hand Specialist, ID Specialist, Nephrology,
3 2 Neurology, Optometry, Orthopedic, Podiatry, Post Partum, Pre-Natal, Rehab Physical Therapy, Reproduction, Surgery
Service Outcomes
-Off-Island Specialty includes: Audiology, Breast, Cardiology, Cardiovascular, Chest, Dermatology, Endocrinology, ENT, Gastroenterology,
General Surgery, Gynecology, Hand, Hematology, ID/Virology, Neurosurgery, Oncology, Ophthalmology, Oral Surgery, Orthopedic, Pain
Management, Plastic Surgery, Podiatry, Renal, Rheumatology, Trauma, Urclogy, Vascular
N and % of Telehealth Eligible Specialties Scheduled for Telehealth: Eligible Specialties include Gastroenterology, Urology, Infectious
Disease, Rheumatology and Pulmonary Diseases.
4 |Outcome Metrics Definition
4.1|Percent completed Service outcomes "Seen” and "Refused & Verified" divided by "Total Scheduled Services" minus "No Longer Indicated"
5 |Unscheduled Services Definition
5.1|Routine Sick Call Completed Number of sick call encounters completed by CHS
Number of emergency encounters documented by each clinical responder. An emergency may have more than one responder. This number
5.2 |Emergency Sick Call Documentation er € .cy_ ; y n P e A e P '
does not indicate distinct emergencies.
. i Number of injury evaluations documented. Injury evaluations are documented at the encounter level and may contain duplicates. This
5.3 |Injury Evaluations = PO
number does not indicate distinct injuries.
5.4|Medical Add-Ons Unscheduled medical follow-up encounters completed.
For each date within the report range, create cohort of distinct patients who had >=1 lab collected. If patient had > 1 lab collected on a
5.5 |[Number of Patients with Non-Intake Labs Collected single date, count once. Sum the total distinct patients on each date in the report range. Exclusions: Labs collected as a component of the

intake encounter and lab results of "Refused"” or "Not Available/Discharged”.




Summary Data

indicate distinct emergencies.

This number does not indicate distinctinjuries.

*Emergency sick calls are documented by each clinical responder. This number does not

2Injury evaluations are documented at the encounter level and may contain duplicates.

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 3038
1.2 |Average time to completion once known to CHS (hours) 4.7
2 |Referrals made to mental health service N
2.1 |Referrals made to mental health service 535
2.2 |Referrals seen within 72 hours 487
2.3 |Percent seen within 72 hours 91%
Scheduled Services Medical Nursing Mental Health Social Work Dental/Oral Surgery Speclalgacrizuc -On Speclallt;aclr::uc - Off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 2551 67% 7767 87% 13485 63% 6337 90% 1763 59% 1624 45% 264 23% 33791 70%
Refused & Verified 74 2% 115 1% 902 4% 12 0% 288 10% 847 24% 213 55% 2451 5%
3 Not Produced by DOC 844 22% 804 9% 3848 18% 552 8% 666 22% 700 19% 111 14% ,é\" 7525 16%
Out to Court 107 3% 155 2% 1011 5% 138 2% 187 6% 186 5% 13 0% @e’ 1797 4%
Left Without Being Seen 26 1% 6 0% 109 1% 16 0% 23 1% 26 1% 0 0% \)‘z 206 0%
Rescheduled by CHS 145 4% 96 1% 1733 8% 18 0% 64 2% 209 6% 15 5% Q& 2280 5%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 32 5% 32 0%
No Longer Indicated 33 1% 32 0% 320 1% 1 0% 9 0% 3 0% N/A N/A 398 1%
Total Scheduled Services 3780 100%| 8975 100% 21408 100% 7074 100% 3000 100% 3595 100% 648 100% | 48480 | 100%
N & % Scheduled for Telehealth: 68, 12%
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental/Oral Surgery | Specialty Clinic - On | Specialty Clinic - Off Substance Use Total
4.1 |Percent completed 70% 88% 68% 90% 69% 69% 74% 75%
5 |Unscheduled Services N
5.1 |Routine Sick Call Completed 7636
5.2 |Emergency Sick Call Completed® 638
5.3 |Injury Evaluations® 2587
5.4 |Medical Add-Ons 1574
5.5 |Number of Patients with Non-Intake Lab Collection 2286




V.

AMKC

indicate distinct emergencies.

This number does not indicate distinctinjuries.

*Emergency sick calls are documented by each clinical responder. This number does not

2Injury evaluations are documented at the encounter level and may contain duplicates.

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 660
1.2 |Average time to completion once known to CHS (hours) 6.4
2 |Referrals made to mental health service N
2.1 |Referrals made to mental health service 154
2.2 |Referrals seen within 72 hours 141
2.3 |Percent seen within 72 hours 92%
Scheduled Services Medical® Nursing2 Mental Health Social Work Dental/Oral Surgery Speual:;a(:ldmc -On Speuallt;a(:ldmc - Off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 536 46% 2373 81% 4569 63% 1774 85% 273 55% 182 32% 48 31% 9755 66%
Refused & Verified 10 1% 44 1% 163 2% 0 0% 81 16% 169 30% 45 29% 512 3%
3 Not Produced by DOC 542 46% 397 14% 1117 15% 258 12% 119 24% 153 27% 39 25% ,é\(' 2625 18%
Out to Court 49 4% 72 2% 282 4% 40 2% 24 5% 18 3% 7 1% @z 492 3%
Left Without Being Seen 0 0% 1 0% 21 0% 11 1% 0 0% 1 0% 0 0% \}‘z 34 0%
Rescheduled by CHS 39 3% 40 1% 949 13% 3 0% 1 0% 41 7% 6 4% Q& 1079 7%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 11 7% 11 N/A
No Longer Indicated 2 0% 7 0% 189 3% 0 0% 1 0% 0 0% N/A N/A 199 1%
Total Scheduled Services 1178 100%| 2934 100% 7290 100% 2086 100% 499 100% 564 100% 156 100% | 14707 | 100%
YIncludes medical infirmary services
ZIncludes nursing infirmary services
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental/Oral Surgery | Specialty Clinic - On | Specialty Clinic - Off Substance Use Total
4.1 |Percent completed 46% 83% 67% 85% 71% 62% 60% 71%
5 |Unscheduled Services N
5.1 |Routine Sick Call Completed 2042
5.2 |Emergency Sick Call Completed® 149
5.3 |Injury Evaluations® 741
5.4 |Medical Add-Ons 230
5.5 |Number of Patients with Non-Intake Lab Collection 454
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Medical: Percent completed of total scheduled
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V.

BKDC

indicate distinct emergencies.

This number does not indicate distinct injuries.

*Emergency sick calls are documented by each clinical responder. This number does not

2Injury evaluations are documented at the encounter level and may contain duplicates.

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 570
1.2 |Average time to completion once known to CHS (hours) 3.0
2 |Referrals made to mental health service N
2.1 |Referrals made to mental health service 43
2.2 |Referrals seen within 72 hours 38
2.3 |Percent seen within 72 hours 88%
Scheduled Services Medical* Nursing2 Mental Health Social Work Dental/Oral Surgery Spemal:;a(:ldnlc -On Spemallt;a(:ldnlc - Off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 143 58% 252 83% 680 49% 301 86% 127 60% 58 33% 12 26% 1573 58%
Refused & Verified 1 0% 1 0% 87 6% 0 0% 12 6% 47 27% 13 28% 161 6%
Not Produced by DOC 81 33% 28 9% 337 24% 47 13% 44 21% 46 26% 17 37% ,é\(' 600 22%
3 Out to Court 2 1% 11 4% 101 7% 1 0% 14 7% 8 5% 1 2% @z 138 5%
Left Without Being Seen 7 3% 0 0% 14 1% 0% 2 1% 1 1% 0 0% o&e’ 24 1%
Rescheduled by CHS 7 3% 12 4% 156 11% 2 1% 14 7% 16 9% 0 0% Q& 207 8%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 3 7% 3 N/A
No Longer Indicated 4 2% 0 0% 2 0% 0 0% 0 0% 0 0% N/A N/A 6 0%
Total Scheduled Services 245 100% 304 100% 1377 100% 351 100% 213 100% 176 100% 46 100% | 2712 100%
YIncludes medical infirmary services
2Includes nursing infirmary services
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental/Oral Surgery | Specialty Clinic - On | Specialty Clinic - Off Substance Use Total
4.1 |Percent completed 60% 83% 56% 86% 65% 60% 54% 64%
5 |Unscheduled Services N
5.1 |Routine Sick Call Completed 415
5.2 |Emergency Sick Call Completed® 55
5.3 |injury Evaluations® 226
5.4 |Medical Add-Ons 74
5.5 |Number of Patients with Non-Intake Lab Collection 132
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VI.

EMTC

indicate distinct emergencies.

This number does not indicate distinctinjuries.

*Emergency sick calls are documented by each clinical responder. This number does not

2Injury evaluations are documented at the encounter level and may contain duplicates.

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 159
1.2 |Average time to completion once known to CHS (hours) 4.6
2 |Referrals made to mental health service N
2.1 |Referrals made to mental health service 55
2.2 |Referrals seen within 72 hours 50
2.3 |Percent seen within 72 hours 91%
Scheduled Services Medical® Nursing2 Mental Health Social Work Dental/Oral Surgery Speual:;a(:ldmc -On Speuallt;a(:ldmc - Off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 324 96% 538 95% 1028 61% 1330 95% 282 66% 203 53% 38 60% 3743 77%
Refused & Verified 0 0% 11 2% 142 8% 0 0% 63 15% 94 25% 15 24% 325 7%
3 Not Produced by DOC 2 1% 5 1% 354 21% 72 5% 54 13% 39 10% 5 8% ,é\(' 531 11%
Out to Court 0 0% 1 0% 12 1% 1 0% 20 5% 9 2% 0 0% @z 43 1%
Left Without Being Seen 0 0% 0 0% 3 0% 0% 4 1% 3 1% 0 0% \}‘z 10 0%
Rescheduled by CHS 7 2% 10 2% 121 7% 3 0% 4 1% 33 9% 3 5% Q& 181 4%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 2 3% 2 N/A
No Longer Indicated 4 1% 1 0% 18 1% 0 0% 0 0% 0 0% N/A N/A 23 0%
Total Scheduled Services 337 100% 566 100% 1678 100% 1406 100% 427 100% 381 100% 63 100% | 4858 100%
YIncludes medical infirmary services
ZIncludes nursing infirmary services
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental/Oral Surgery | Specialty Clinic - On | Specialty Clinic - Off Substance Use Total
4.1 |Percent completed 97% 97% 70% 95% 81% 78% 84% 84%
5 |Unscheduled Services N
5.1 |Routine Sick Call Completed 1039
5.2 |Emergency Sick Call Completed® 115
5.3 |Injury Evaluations® 149
5.4 |Medical Add-Ons 152
5.5 |Number of Patients with Non-Intake Lab Collection 304




Percent of MH referrals seen within 72 hours

100%
80% o
60%
40%
20%
0%
& N S Q Q o R N e Q & &
F &Y
& & & &S N\ ® <@
O INZ A3 (')Q,Q
e | ower Control Limit (mean -1 Standard Deviation)
Percent of MH referrals seen within 72 hours
e Jpper Control Limit (mean +1 Standard Deviation)
Mental Health: Percent completed of total
scheduled
100%
90%
80%
70% — .
60%
50%
40%
< < < NS R A e Q X <
F & F S E S
& £ & & 8 <~ @
RS INZ A3 ‘9&
e | OWer Control Limit (mean -1 Standard Deviation)
Percent completed of total scheduled
e pper Control Limit (mean +1 Standard Deviation)
Specialty - OnIsland: Percent completed of total
scheduled
100%
90%
80%
70%
60%
50%
40%
S < < RS KY e Q X <
& & éoe, &S @,b(*\ S & @ & S p 03\;4 &\Oe
& & & & . < Y@
S NG A3 ‘_)@Q

e L OWer Control Limit (mean -1 Standard Deviation)
Percent completed of total scheduled

e | pper Control Limit (mean +1 Standard Deviation)

Medical: Percent completed of total scheduled

100%
90%
80%
70%
60%
50%
40%
< <
F &G TSNS
& & & & ) &
S N2 A3 (_)éa
e LOWer Control Limit (mean -1 Standard Deviation)
Percent completed of total scheduled
wme Jpper Control Limit (mean +1 Standard Deviation)
Social Work: Percent completed of total scheduled
100%
90%
80%
70%
60%
50%
40%
S < < X <
S S E S
0()‘ @ & \’bo Y N e &
S NG A3 (_)ée
e | ower Control Limit (mean -1 Standard Deviation)
Percent completed of total scheduled
e Jpper Control Limit (mean +1 Standard Deviation)
Specialty - Off Island: Percent completed of total
scheduled
100%
90%
80% ~———
70%
60%
50%
40%
< S < RS X <
FFESTTE TS
& & & & - S <@
9 N & (_)Q,Q

e  ower Control Limit (mean -1 Standard Deviation)
Percent completed of total scheduled

=== Jpper Control Limit (mean +1 Standard Deviation)

Nursing: Percent completed of total scheduled

100%
90%
80%
70%
60%
50%
40%

O N N S R S
& & & FFE w Y &F S
SIS R &

9 i

e | ower Control Limit (mean -1 Standard Deviation)
Percent completed of total scheduled
e Jpper Control Limit (mean +1 Standard Deviation)
Dental/Oral Surgery: Percent completed of total
scheduled
100%
90%
80% e e
70%
60%
50%
40%

¢ ¢ & & & & & & @ & ¢ @
O‘Y’\éo AQ'(&O &,\(10 \’b‘\& é"& W S N V‘»% \z@

S NZ A3 ‘_)g

e | ower Control Limit (mean -1 Standard Deviation)
Percent completed of total scheduled

=== Jpper Control Limit (mean +1 Standard Deviation)



VII.

GRVC

indicate distinct emergencies.

This number does not indicate distinctinjuries.

*Emergency sick calls are documented by each clinical responder. This number does not

ZInjury evaluations are documented at the encounter level and may contain duplicates.

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 1
1.2 |Average time to completion once known to CHS (hours) 0
2 |Referrals made to mental health service N
2.1 |Referrals made to mental health service 18
2.2 |Referrals seen within 72 hours 17
2.3 |Percent seen within 72 hours 94%
Scheduled Services Medical® Nursing2 Mental Health Social Work Dental/Oral Surgery Specnalgﬂ:nc -On Specnalgﬂ:nc - Off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 145 67% 452 79% 1790 69% 474 93% 126 42% 100 36% 32 43% 3119 69%
Refused & Verified 11 5% 12 2% 59 2% 0 0% 29 10% 58 21% 27 36% 196 4%
3 Not Produced by DOC 38 18% 93 16% 466 18% 19 4% 117 39% 88 32% 12 16% ,&{\c' 833 18%
Out to Court 8 4% 6 1% 126 5% 12 2% 27 9% 11 4% 1 1% @0 191 4%
Left Without Being Seen 0 0% 1 0% 22 1% 0 0% 2 1% 0 0% 0 0% o(z 25 1%
Rescheduled by CHS 13 6% 7 1% 118 5% 2 0% 0 0% 21 8% 1 1% Q& 162 4%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 2 3% 2 N/A
No Longer Indicated 0 0% 1 0% 10 0% 0 0% 0 0% 0 0% N/A N/A 11 0%
Total Scheduled Services 215 100% 572 100% 2591 100% 507 100% 301 100% 278 100% 75 100% | 4539 100%
Includes medical infirmary services
2Includes nursing infirmary services
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental/Oral Surgery | Specialty Clinic - On | Specialty Clinic - Off Substance Use Total
4.1 |Percent completed 73% 81% 72% 93% 51% 57% 79% 73%
5 |Unscheduled Services N
5.1 |Routine Sick Call Completed 1064
5.2 |Emergency Sick Call Completed® 68
5.3 |Injury Evaluations? 329
5.4 |Medical Add-Ons 71
5.5 |Number of Patients with Non-Intake Lab Collection 169

10
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VI

. MDC

indicate distinct emergencies.

This number does not indicate distinctinjuries.

*Emergency sick calls are documented by each clinical responder. This number does not

2Injury evaluations are documented at the encounter level and may contain duplicates.

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 633
1.2 |Average time to completion once known to CHS (hours) 3.0
2 |Referrals made to mental health service N
2.1 |Referrals made to mental health service 51
2.2 |Referrals seen within 72 hours 47
2.3 |Percent seen within 72 hours 92%
Scheduled Services Medical* Nursingz Mental Health Social Work Dental/Oral Surgery Spemal:;a(:ldnlc -On Spemallt;a(:ldnlc - Off Substance Use Total
Service Outcomes N % N % N % N % N % N % % N % N %
Seen 200 89% 446 71% 799 67% 269 73% 126 49% 67 27% 5 16% 1912 65%
Refused & Verified 0 0% 8 1% 35 3% 0 0% 9 3% 64 25% 13 41% 129 4%
Not Produced by DOC 6 3% 133 21% 183 15% 59 16% 72 28% 107 43% 11 34% ,é\(' 571 19%
B Out to Court 7 3% 31 5% 94 8% 40 11% 10 4% 5 2% 0 0% @z 187 6%
Left Without Being Seen 6 3% 1 0% 7 1% 3 1% 6 2% 2 1% 0 0% &0 25 1%
Rescheduled by CHS 3 1% 5 1% 75 6% 0 0% 35 14% 4 2% 3 9% Q& 125 4%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 0 0% 0 N/A
No Longer Indicated 2 1% 2 0% 1 0% 0 0% 1 0% 2 1% N/A N/A 8 0%
Total Scheduled Services 224 100% 626 100% 1194 100% 371 100% 259 100% 251 100% 32 100% | 2957 100%
"Includes medical infirmary services
2Includes nursing infirmary services
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental/Oral Surgery | Specialty Clinic - On | Specialty Clinic - Off Substance Use Total
4.1 |Percent completed 90% 73% 70% 73% 52% 53% 56% 69%
5 |Unscheduled Services N
5.1 |Routine Sick Call Completed 673
5.2 |Emergency Sick Call Completed® 98
5.3 |injury Evaluations® 245
5.4 |Medical Add-Ons 66
5.5 |Number of Patients with Non-Intake Lab Collection 191
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IX.

NIC

*Emergency sick calls are documented by each clinical responder. This number does not
indicate distinct emergencies.
2Injury evaluations are documented at the encounter level and may contain duplicates.

This number does not indicate distinctinjuries.

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) 0
2 |Referrals made to mental health service N
2.1 |Referrals made to mental health service 14
2.2 |Referrals seen within 72 hours 14
2.3 |Percent seen within 72 hours 100%
Scheduled Services Medical* Nursingz Mental Health Social Work Dental/Oral Surgery sPeCIaIZ;::"C -On sPeCIaIZ;::"C - Off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 171 85% 1226 98% 369 74% 172 93% 1 20% 323 71% 51 42% 2313 85%
Refused & Verified 7 3% 18 1% 25 5% 0 0% 2 40% 54 12% 50 41% 156 6%
3 |Not Produced by DOC 12 6% 3 0% 59 12% 6 3% 2 40% 28 6% 9 7% ,é\(' 119 4%
Out to Court 7 3% 6 0% 20 4% 3 2% 0 0% 17 4% 1 1% @Q' 54 2%
Left Without Being Seen 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% éz 0 0%
Rescheduled by CHS 2 1% 0 0% 21 4% 4 2% 0 0% 29 6% 1 1% Q& 57 2%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 9 7% 9 N/A
No Longer Indicated 3 1% 1 0% 8 2% 0 0% 0 0% 1 0% N/A N/A 13 0%
Total Scheduled Services 202 100%| 1254 100% 502 100% 185 100% 5 100% 452 100% 121 100% | 2721 100%
YIncludes medical infirmary services
2Includes nursing infirmary services
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental/Oral Surgery | Specialty Clinic - On | Specialty Clinic - Off Substance Use Total
4.1 |Percent completed 89% 99% 80% 93% 60% 84% 83% 91%
5 |Unscheduled Services N
5.1 |Routine Sick Call Completed 590
5.2 |Emergency Sick Call Completed® 34
5.3 |Injury Evaluations® 57
5.4 |Medical Add-Ons 425
5.5 |Number of Patients with Non-Intake Lab Collection 267
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X.

OBCC

indicate distinct emergencies.

*Emergency sick calls are documented by each clinical responder. This number does not

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) 0
2 |Referrals made to mental health service N
2.1 |Referrals made to mental health service 44
2.2 |Referrals seen within 72 hours 38
2.3 |Percent seen within 72 hours 86%
Scheduled Services Medical' Nursingz Mental Health Social Work Dental/Oral Surgery SpeclaI:;aCr::uc -On Speclallt;:aclr::uc - off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 263 77% 138 85% 1245 71% 299 95% 311 69% 88 38% 28 51% 2372 72%
Refused & Verified 17 5% 5 3% 45 3% 0 0% 39 9% 86 37% 18 33% 210 6%
3 Not Produced by DOC 46 13% 11 7% 297 17% 13 4% 65 14% 40 17% 6 11% ,é\(’ 478 14%
Out to Court 5 1% 1 1% 90 5% 3 1% 34 8% 13 6% 1 2% @z 147 4%
Left Without Being Seen 1 0% 0 0% 17 1% 0 0% 2 0% 0 0% 0 0% &0 20 1%
Rescheduled by CHS 5 1% 3 2% 41 2% 0 0% 0 0% 4 2% 1 2% Q& 54 2%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 1 2% 1 N/A
No Longer Indicated 4 1% 5 3% 21 1% 0 0% 0 0% 0 0% N/A N/A 30 1%
Total Scheduled Services 341 100% 163 100% 1756 100% 315 100% 451 100% 231 100% 55 100% | 3312 100%
YIncludes medical infirmary services
2Includes nursing infirmary services
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental/Oral Surgery | Specialty Clinic - On | Specialty Clinic - Off Substance Use Total
4.1 |Percent completed 83% 91% 74% 95% 78% 75% 84% 79%
5 |Unscheduled Services N
5.1 |Routine Sick Call Completed 760
5.2 |Emergency Sick Call Completed® 25
5.3 |injury Evaluations® 235
5.4 |Medical Add-Ons 36
5.5 |Number of Patients with Non-Intake Lab Collection 132
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XI.

RMSC

*Emergency sick calls are documented by each clinical responder. This number does not

indicate distinct emergencies.

ZInjury evaluations are documented at the encounter level and may contain duplicates.

This number does not indicate distinct injuries.

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 269
1.2 |Average time to completion once known to CHS (hours) 3.9
2 |Referrals made to mental health service N
2.1 |Referrals made to mental health service 83
2.2 |Referrals seen within 72 hours 80
2.3 |Percent seen within 72 hours 96%
Scheduled Services Medical* Nursingz Mental Health Social Work Dental/Oral Surgery Speual:;acr:ldmc -On Speuallt;acr:ldmc - Off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 282 72% 1205 98% 1893 75% 1202 96% 223 71% 502 50% 20 53% 5327 79%
Refused & Verified 20 5% 8 1% 146 6% 4 0% 19 6% 185 19% 12 32% 394 6%
3 Not Produced by DOC 36 9% 4 0% 266 11% 21 2% 44 14% 155 16% 5 13% ,é\c 531 8%
Out to Court 17 4% 10 1% 129 5% 17 1% 25 8% 95 10% 1 3% @0 294 4%
Left Without Being Seen 0 0% 0 0% 10 0% 0 0% 3 1% 19 2% 0 0% &0 32 0%
Rescheduled by CHS 37 9% 2 0% 72 3% 3 0% 1 0% 43 4% 0 0% Q& 158 2%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 0 0% 0 N/A
No Longer Indicated 0 0% 1 0% 10 0% 0 0% 0 0% 0 0% N/A N/A 11 0%
Total Scheduled Services 392 100%| 1230 100% 2526 100% 1247 100% 315 100% 999 100% 38 100% | 6747 100%
"Includes medical infirmary services
2Includes nursing infirmary services
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental/Oral Surgery | Specialty Clinic - On | Specialty Clinic - Off Substance Use Total
4.1 |Percent completed 77% 99% 81% 97% 77% 69% 84% 85%
5 |Unscheduled Services N
5.1 |Routine Sick Call Completed 0
5.2 |Emergency Sick Call Completed1 0
5.3 |injury Evaluations® 0
5.4 |Medical Add-Ons 69
5.5 |[Number of Patients with Non-Intake Lab Collection 380
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RNDC

XII.
1

indicate distinct emergencies.

This number does not indicate distinctinjuries.

1Emergency sick calls are documented by each clinical responder. This number does not

zInjury evaluations are documented at the encounter level and may contain duplicates.

CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 100
1.2 |Average time to completion once known to CHS (hours) 2.1
2 |Referrals made to mental health service N
2.1 |Referrals made to mental health service 27
2.2 |Referrals seen within 72 hours 24
2.3 |Percent seen within 72 hours 89%
Scheduled Services Medical® Nursingz Mental Health Social Work Dental/Oral Surgery Specnalgaﬁ:l:lc -On Specnalgaﬁ::lc - Off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 90 73% 110 76% 572 40% 239 84% 145 70% 50 38% 14 48% 1220 52%
Refused & Verified 5 4% 0 0% 130 9% 0 0% 28 13% 46 35% 11 38% 220 9%
Not Produced by DOC 17 14% 27 19% 542 38% 35 12% 15 7% 18 14% 3 10% &{\c’ 657 28%
3 Out to Court 2 2% 4 3% 74 5% 10 4% 11 5% 3 2% 0 0% QQ’ 104 4%
Left Without Being Seen 0 0% 0 0% 10 1% 0 0% 0 0% 0 0% 0 0% 0‘0 10 0%
Rescheduled by CHS 0 0% 1 1% 64 4% 0 0% 9 4% 14 11% 0 0% Q& 88 4%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 1 3% 1 N/A
No Longer Indicated 9 7% 2 1% 46 3% 0 0% 0 0% 0 0% N/A N/A 57 2%
Total Scheduled Services 123 100% 144 100% 1438 100% 284 100% 208 100% 131 100% 29 100% | 2357 100%
YIncludes medical infirmary services
2Includes nursing infirmary services
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental/Oral Surgery | Specialty Clinic - On | Specialty Clinic - Off Substance Use Total
4.1 |Percent completed 83% 77% 50% 84% 83% 73% 86% 63%
5 |Unscheduled Services N
5.1 |Routine Sick Call Completed 306
5.2 |Emergency Sick Call Completed® 33
5.3 |Injury Evaluations? 396
5.4 |Medical Add-Ons 40
5.5 |Number of Patients with Non-Intake Lab Collection 97
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XIII.

VCBC

indicate distinct emergencies.

This number does not indicate distinctinjuries.

1Emerg(—:ncy sick calls are documented by each clinical responder. This number does not

2Injury evaluations are documented at the encounter level and may contain duplicates.

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 646
1.2 |Average time to completion once known to CHS (hours) 6.9
2 |Referrals made to mental health service N
2.1|Referrals made to mental health service 46
2.2 |Referrals seen within 72 hours 38
2.3 |Percent seen within 72 hours 83%
Scheduled Services Medical Nursing2 Mental Health Social Work Dental/Oral Surgery Specnal:::aﬁ::uc -On Specnal:::aﬁ::uc - off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N % N %
Seen 384 76% 701 83% 499 51% 274 87% 149 47% 37 32% 11 46% 2055 66%
Refused & Verified 2 0% 3 0% 67 7% 8 3% 6 2% 42 37% 7 29% 135 4%
3 Not Produced by DOC 63 12% 102 12% 220 22% 22 7% 132 41% 26 23% 2 8% ,é\(' 567 18%
Out to Court 10 2% 9 1% 82 8% 11 3% 22 7% 7 6% 1 4% @Q’ 142 5%
Left Without Being Seen 12 2% 2 0% 5 1% 0 0% 4 1% 0 0% 0 0% O\Q’ 23 1%
Rescheduled by CHS 32 6% 16 2% 100 10% 1 0% 0 0% 2 2% 0 0% Q& 151 5%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 3 13% 3 N/A
No Longer Indicated 5 1% 12 1% 13 1% 0 0% 7 2% 0 0% N/A N/A 37 1%
Total Scheduled Services 508 100% 845 100% 986 100% 316 100% 320 100% 114 100% 24 100% | 3113 100%
YIncludes medical infirmary services
2Includes nursing infirmary services
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental/Oral Surgery | Specialty Clinic - On | Specialty Clinic - Off Substance Use Total
4.1 |Percent completed 77% 85% 58% 89% 50% 69% 75% 71%
5 |Unscheduled Services N
5.1 |Routine Sick Call Completed 669
5.2 |Emergency Sick Call Completed® 55
5.3 |Injury Evaluations? 190
5.4 |Medical Add-Ons 404
5.5 |Number of Patients with Non-Intake Lab Collection 160
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XIV. WEF

lEmergency sick calls are documented by each clinical responder. This number does not

indicate distinct emergencies.

2Injury evaluations are documented at the encounter level and may contain duplicates.

This number does not indicate distinctinjuries.

1 |CHS Intakes (New Jail Admissions) N
1.1 |Completed CHS Intakes 0
1.2 |Average time to completion once known to CHS (hours) 0
2 |Referrals made to mental health service N
2.1|Referrals made to mental health service 0
2.2 |Referrals seen within 72 hours 0
2.3 |Percent seen within 72 hours
Scheduled Services Medical® Nursing’ Mental Health Social Work Dental/Oral Surgery Specnal:;acr:Tc “On Specnallt;acr:?c - off Substance Use Total
Service Outcomes N % N % N % N % N % N % N % N | % N %
Seen 13 87% 326 97% 41 59% 3 100% 0 0% 14 78% 5 56% 402 89%
Refused & Verified 1 7% 5 1% 3 4% 0 0% 0 0% 2 11% 2 22% 13 3%
3 Not Produced by DOC 1 7% 1 0% 10% 0 0% 2 100% 0 0% 2 22% ,&\g 13 3%
Out to Court 0 0% 4 1% 1 1% 0 0% 0 0% 0 0% 0 0% @Q' 1%
Left Without Being Seen 0 0% 1 0% 0% 0 0% 0 0% 0 0% 0 0% o& 0%
Rescheduled by CHS 0 0% 0 0% 16 23% 0 0% 0 0% 2 11% 0 0% Q& 18 4%
Rescheduled by Hospital N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 0 0% 0 N/A
No Longer Indicated 0 0% 0 0% 2 3% 0 0% 0 0% 0 0% N/A N/A 2 0%
Total Scheduled Services 15 100% 337 100% 70 100% 3 100% 2 100% 18 100% 9 100% | 454 100%
YIncludes medical infirmary services
2Includes nursing infirmary services
4 |Outcome Metrics Medical Nursing Mental Health Social Work Dental/Oral Surgery | Specialty Clinic - On | Specialty Clinic - Off Substance Use Total
4.1 |Percent completed 93% 98% 65% 100% 0% 89% 78% 92%
5 |Unscheduled Services N
5.1 |Routine Sick Call Completed 78
5.2 |Emergency Sick Call Completed® 6
5.3 |Injury Evaluations? 19
5.4 |Medical Add-Ons 7
5.5 |Number of Patients with Non-Intake Lab Collection 0
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