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MAYOR BLOOMBERG RELEASES FISCAL YEAR 2013 MAYOR’S MANAGEMENT
REPORT

Nearly Two-Thirds of Critical Indicators Measured Since Start of Bloomberg Administration
Improve or Maintain Performance

Mayor Michael R. Bloomberg today released the Mayor’s Management Report for Fiscal
Year 2013, an analysis of City agencies’ performance from July 1, 2012 through June 30, 2013.
Despite the impact of Hurricane Sandy, City agencies have maintained their high level of
performance from last year, with 50 percent of critical indicators doing as well or better than in
Fiscal Year 2012. The City continues to demonstrate short term and long-term progress with 64
percent of the critical indicators measured since the start of the Bloomberg Administration
performing as well or better than they did in 2003.

“New York City services have shown constant improvement over the last twelve years
despite multiple economic downturns and operational challenges like Hurricane Sandy that have
tested our talented and dedicated workforce,” said Mayor Bloomberg. “We have worked hard to
do more with less, to innovate and improve services wherever possible, and to always put our
customers—New York City’s 8.4 million residents and 53 million visitors—first. | want to thank
the nearly 300,000 men and women who make our City run for their dedicated efforts to improve
the services we provided to New Yorkers.

“For over 35 years the Mayor’s Management Report has been the benchmark for
transparency and government accountability and during this administration we have drilled down
even deeper to measure more,” said Deputy Mayor for Operations Cas Holloway. “With new
sections that better explain how the City is performing and how we want to perform in the future,
New Yorkers can truly use the MMR to hold government accountable for results.”

“We’ve spent the last year making the Mayor’s Management Report even more
accessible and transparent,” said Elizabeth Weinstein, Director of the Mayor’s Office of
Operations. “This year we have included more information about how agencies work together
and added more detailed information and context so New Yorkers can better understand how
their government is performing and has performed over the past few years.”

This year’s Mayor’s Management Report includes two new sections of Agencies
Working Together. The first is focused on the City’s response to Hurricane Sandy with more

(more)


http://www.nyc.gov/

than ten city agencies and offices working together to help residents and businesses recover and
rebuild quickly and resiliently. The second addition is Age Friendly NYC which is a
comprehensive approach to addressing how the City is serving its elderly. The Mayor’s
Management Report identified citywide indicators include a projection of New Yorkers aged 60+
and missing senior notifications to help measure the success of the initiative.

Each agency chapter in the report lists a new set of services and goals to inform future
performance measures, and more comparative data is displayed with a five-year trend column
that follows indicators from Fiscal Years 2009 through 2013. The additions are intended to both
simplify the information and make it more accessible.

The “How is New York City Doing?” Section of the Fiscal Year 2013 Mayor’s
Management report is below. The full report is available at
http://www.nyc.gov/html/ops/html/data/mmr.shtml and on www.nyc.gov.
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How 1s NEw York CiTy GovERNMENT DoING?
Key INDICATOR TRENDS DURING THE BLOOMBERG ADMINISTRATION

The Mayor’s Management Report provides detailed information to the public on more than 1,400 indicators. This section
of the report offers a snapshot of trends occurring during the Bloomberg Administration for issues of high interest to New
York City residents. Fiscal 2001, covering July 2000 — June 2001 and the last full year of the Giuliani Administration, is
used, whenever possible, as the starting point for comparison.

PuBLic SAFETY AND LEGAL AFFAIRS

Major Crime 200 - Major Felony Crime (000)
In the short-term major felony crime rose 0.7 percent in Fiscal

2013 from 109,299 in Fiscal 2012 to 110,099 in Fiscal 2013 and 160 [
four percent comparing Fiscal 2011 to Fiscal 2012. However, W
the number of major felony crimes decreased by approximately 120 1 P
36 percent compared to Fiscal 2001 while murder decreased 42 | B B8 B B B8 8 N g e y
percent. Forcible rape, felonious assault, felony crimes in housing i
developments and felony crimes in the transit system are trending
upward over the mid-term. For more information see page 3. 4
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Fire Fatalities Serious Fires & Civilian Fire Fatalities
Civilian fire fatalities fell dramatically in Fiscal 2013 from 70 in Fiscal 4.000
2012 to 47 in Fiscal 2013, a 33 percent drop. Fire fatalities have

fallen steadily during the Administration. In Fiscal 2001, 107 people 5 400
perished in New York City fires compared to 47 in Fiscal 2013, a 56
percent reduction. The number of serious fires has also decreased
significantly over the past 12 years from 3,337 in Fiscal 2001 to
2,603 in Fiscal 2013, a 22 percent reduction. For more information,
see page 9. (N.B. These data do not include lives lost in the attack  1.000
on the World Trade Center in September 2001.)
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Traffic Fatalities 250 — Traffic Fatalities
Traffic fatalities for both motorists/passengers and bicyclists/
pedestrians fell in Fiscal 2013, 19 percent and five percent
respectively. Despite significant increases in Fiscal 2012, motorist/
passenger fatalities were 48 percent lower in Fiscal 2013 compared
to Fiscal 2001, while bicyclist/pedestrian fatalities were 19 percent
lower over the same period. For more information, see pages 3 and
149.
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Crime in Schools Major Felony Crime in Schools

Major felony crime in the City’s public schools fell 14 percent in 1000
Fiscal 2013, continuing a downward trend established early in the
Administration. Since Fiscal 2001, major felony crime in schools 1,200 |
has fallen by 56 percent with the only significant increase occurring | =
in Fiscal 2004. Other school safety crimes are down 20 percent in
Fiscal 2013 compared to Fiscal 2012 and 47 percent over the past ~ 8°° “a B
12 years. For more information, see pages 3 and 121.
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Emergency Response Emergency Response (minutes)

Fire Department average response time to structural fires increased °
by six seconds between Fiscal 2012 and 2013 and, despite falling

24 seconds over the mid-term, is 12 seconds slower than the Fiscal ©
2001 level. Police response to the most serious crimes in progress,
called critical, also increased by six seconds, on average, compared «
to Fiscal 2012 and has increased by 24 seconds compared to
Fiscal 2008, but, over the long-term, critical crime response time
was one minute and 18 seconds faster in Fiscal 2013 than in Fiscal
2001. In Fiscal 2013 new “end-to-end” response time metrics

were introduced that include call segments now available due to

2

o

1 L 1 ! L 1 L L L L L 1 L
01 02 03 04 05 06 07 08 09 10 11 12 13

technological enhancements. For more information, see pages 3 =g Critical Crimes s=@===Structural Fires

and 9.

Complaints of Police Misconduct Complaints + Findings on the Merit
Complaints of police misconduct made to the Civilian Complaint 10,000 — — 100%
Review Board fell nearly five percent in Fiscal 2013. After peaking

in Fiscal 2009, complaints against police have fallen by 29 percent ., - 80%

since then. However, over the long-term, complaints were 24
percent higher in Fiscal 2013 than in Fiscal 2001. The percent

of allegations with findings on the merits has fallen fairly steadily
throughout the Administration, from 67 percent in Fiscal 2001 to 42
percent in Fiscal 2013, a 25 percentage point reduction. For more 2500
information, see page 29.
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Persons Incarcerated

Incarceration

The average number of persons incarcerated on any given day fell
from 12,287 inmates in Fiscal 2012 to 11,827 in Fiscal 2013, nearly
a four percent reduction. With two exceptions, Fiscal 2003 and ol
Fiscal 2007, the average daily population (ADP) of inmates in City
jails has fallen approximately 2.8 percent per year on average. Over ©[~
the long-term, the ADP is down 18 percent from the Fiscal 2001
level of 14,490. For more information, see page 19.
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Taxi Safety

The steady decline in the percent of medallion taxis failing initial
safety and emissions tests slowed in Fiscal 2013 after falling

by almost five percentage points in the prior fiscal year. At 33
percent, the Fiscal 2013 failure rate is the lowest in the past 12
years declining from a high of 53 percent in Fiscal 2004. For more
information, see page 227.
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Street Cleanliness

The percent of streets rated acceptably clean fell by one percentage 100%
point to 94.5 percent in Fiscal 2013 based on monthly assessments
of 6,000 randomly chosen blocks. The percent of acceptably clean
streets has risen approximately eight percentage points compared
to Fiscal 2001 with all of the gains occurring before Fiscal 2009. For
more information, see page 55.
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Park Condition

Through an internal rating program, the Department of Parks and
Recreation assesses the overall condition and cleanliness of all city
parks. Both overall condition and cleanliness improved in Fiscal
2013 compared to Fiscal 2012 breaking out of what appeared

to be a slow, steady decline. At 90 percent the Fiscal 2013 park
cleanliness rating was just one percentage point short of the highest
level recorded in the past 12 years. For more information, see

page 61.
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Public Library Attendance

In Fiscal 2013 New York City public libraries, citywide, logged 39.7
million visitors, a 7.6 percent drop compared to Fiscal 2012. Over
the mid-term library attendance has fallen by 13 percent since its
peak in Fiscal 2009. However, over the long-term, attendance is

up by 4.5 percent compared to Fiscal 2001. The distribution of
attendees has varied by library system, with Brooklyn and New York
experiencing significant increases, while Queens’ attendance fell

by 26 percent since Fiscal 2002. For more information on the City’s
three library systems, see page 235.
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Noise

Noise complaints to the Department of Environmental Protection
increased by two percent in Fiscal 2013 compared to Fiscal 2012,
from 35,363 to 36,130. Over the mid-term, noise complaints had
dropped significantly from a high in Fiscal 2008 of 49,200 before
rising over the past two years. Over the long-term, no trend is
evident. The Department reports that since Fiscal 2006 more than
85 percent of these complaints were responded to within seven
days. For more information, see page 141.

Graffiti

Beginning in Fiscal 2011, operational responsibility for graffiti
clean-up moved from the Department of Sanitation to the Economic
Development Corporation. Square feet of graffiti cleaned leveled

off in Fiscal 2013 at just over four million square feet after steadily
dropping since Fiscal 2009. The number of sites cleaned went down
for the second year but is still higher than the Fiscal 2009 amount.
For more information, see page 185.

Potholes

The number of potholes in local streets repaired by the Department
of Transportation increased in Fiscal 2013 by over 40,000 to
241,572, due primarily to damage caused by Hurricane Sandy. This
was the third highest number of potholes repaired during the past
12 years. On average, the Department has repaired over 200,000
potholes per year since Fiscal 2001 with a strong upward trend
influenced by very high years in Fiscal 2010 and 2011. For more
information, see page 149.
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HeaLtH & Human SERVICES

Smoking

The percent of adults who smoke increased for the second year

in a row in Fiscal 2013, from 14.0 percent in Fiscal 2011 to 15.5
percent in Fiscal 2013. Over the mid-term the Fiscal 2013 rate is
not statistically different from the Fiscal 2009 rate but is 30 percent
lower than in Fiscal 2003. According to the Centers for Disease
Control, 19 percent of adults in the U.S. were smokers in 2011
compared to 14 percent of New Yorkers. For more information, see
page 77. (Data is calendar year but reported as fiscal year.)
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HIV/AIDS

The Health Department has discontinued reporting new AIDS cases,
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the dotted line on the graph. Instead, it tracks new HIV diagnoses S—
which is more in line with the Department’s prevention mission. Both N
AIDS cases and new HIV diagnoses have fallen steadily in recent ~ 5.000 - S 0‘\
years with HIV diagnoses falling from 4,186 in Fiscal 2009 to 3,092 ;00 \~~ 2
in Fiscal 2013, a 26 percent reduction. Over the long-term, new \\\ -——
AIDS cases were down 64 percent between Fiscal 2001 and 2012, 2°°° ‘s\
For more information, see page 77. 2,000 -
1,000 —
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Asthma

After significant reductions between Fiscal 2007 and Fiscal 2009,
the rate of asthma revisits to emergency rooms has inched upward
in recent years. Since Fiscal 2001 the rate of adult asthma revisits
has decreased by 24 percent while pediatric revisits returned to
the Fiscal 2001 level. Despite these increases both continue to
trend downward. (Fiscal 2013 data was unavailable at the time of
publication.) For more information, see page 89.
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Cash Assistance Employment

In Fiscal 2013 the Human Resources Administration (HRA)

placed more than 87,000 cash assistance recipients into jobs, 4.7
percent lower than in Fiscal 2012. Over the mid-term placement
numbers have improved but the long-term trend for this indicator is
downward, largely influenced by the relatively high placements in
Fiscal 2001. For more information, see page 93.

Nutritional Assistance

In Fiscal 2013 over 1.8 million New Yorkers received nutritional
assistance from HRA. Formerly known as the Food Stamp Program,
the Supplemental Nutrition Assistance Program (SNAP) has
increased enroliment every year since Fiscal 2003. The number of
recipients in Fiscal 2013 is 124 percent higher than the number in
Fiscal 2001. For more information, see page 93.

Children in Care

The average number of children in foster care fell by over six
percent between Fiscal 2012 and Fiscal 2013 continuing a steep
downward trend that has continued throughout the Administration,
with the number of children in foster care in Fiscal 2013 a full

60 percent lower than the number in Fiscal 2001. Average daily
population of children in custody has also fallen sharply in recent
years, falling from a high of 449 in Fiscal 2006 to 266 last year, a
reduction of 41 percent. These substantial reductions are reflections
of the City’s aggressive efforts to place children in settings more
conducive to positive life outcomes for them. For more information,
see page 101.

Child Abuse

The number of child abuse investigations has fallen over the short-
term but increased between by Fiscal 2005 and Fiscal 2008. Over
the long-term the trend is flat averaging approximately 56,000 per
year. The percent of children experiencing reabuse within one year
of a substantiated case decreased for the second year in a row in
Fiscal 2013 falling from 16.2 to 16.1 percent. Despite a few stable
periods, this indicator has increased consistently over the reporting
period with recent rates over 80 percent higher than the Fiscal 2001
rate. For more information, see page 101.
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Homelessness Homelessness

The Homeless Outreach Population Estimate (HOPE), a yearly 50,000 — — 5,000
census conducted by the Department of Homeless Services and its
partners, found 3,180 homeless people on the street the night the ~ 4c.coc
census was conducted in January 2013, a four percent reduction
compared to Fiscal 2012. Since Fiscal 2009, the population
estimates have been up and down but relatively constant on
average. In the long-term the estimate of those living on the street in
2013 is 28 percent lower than the baseline established in 2005. By 4 600
contrast the sheltered homeless population has risen in the short-

term, from an average of 39,673 in FY2012 to 47,084 in FY2013, olos
and by 34% since Fiscal 2005. For more information, see page 109. Blsishsisa o sites e NG e on R Steat
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EpucaTion
Student Achievement: English and Math ) Achievement Gap -
As part of New York City public schools’ work to prepare students - [ NYC vs State
for future opportunities, students were challenged by the new 12% [ - s
Common Core standards. These learning standards describe E

what all students need to know and be able to do to graduate from
high school ready for college and careers. For the first time in
spring 2013, the 3rd-to-8th-grade State tests assessed the skills 6% -
students are learning based on the Common Core standards. This
year’s results form the baseline for student progress going forward
highlighting opportunities for improvement in the coming school
year. Impressively, New York City students have closed the gap in 0% Lok L 1 L 1 1 L L
performance compared to New York State, overall, despite the City’s —T= G @ T

greater proportion of higher need students. Since 2006, the NYC-

NYS gap in English proficiency decreased by 57% and in math decreased by 84%.

For more information, see page 121.
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Student Achievement: Regents Student Achievement-Regents
In 2012, 57 percent more students passed the State Regents exam
than in 2001 and the number of students passing increased from
16,300 in 2001 to 41,500 in 2012, a 152 percent increase. In 2012,
the number of regents exams taken increased over the year before,
and the passing rate declined nearly two percentage points to 68.7.
The number of students sitting for the exam has increased steadily
since 2002 due to increased graduation requirements. In 2012 the
number of students taking the exam was 62 percent higher than in
2001. For more information, see page 121.
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Students Graduaﬁng e High School Graduation
The percent of all students and students with disabilities graduating
in four years declined slightly in 2012, by less than one percent,
due to an increase in the standards for graduation. Graduation
rates have increased significantly since 2005, when New York State

began reporting graduation rates Compared to 2005, graduation 50% — /

rates have increased 39 percent for all students and 78 percentfor

75% [~

students with disabilities. Black and Hispanic students also made S s e ——
significant gains during the reporting period — from 40% to 60% for e

Black students and 37% to 50% for Hispanic students. For more ) \ . ) . ) . .
information, see page 121. 0% ~—5s —©6 o7 ©08 ©08 10 i1 12

e Al Students
= Students with Disabilities

Adult Literacy 10088 Adult Literacy Programs
The Department of Youth and Community Development’s adult
literacy programs provided services to nearly 120,000 New Yorkers . [
since Fiscal 2001. The percent improving in literacy skills as a result

of the literacy programs increased from 45 percent in Fiscal 2001 to

59 percent in Fiscal 2013. The percent of participants demonstrating so%
progress as determined by federal standards has increased steadily
over the period from Fiscal 2003 through Fiscal 2013. The number
of program participants has varied over the long-term from over
12,000 participants in Fiscal 2004 to fewer than 5,000 in Fiscal
2013. For more information, see page 133. s B e g g

25%

B 2% meeting improvement standards

INFRASTRUCTURE & SUSTAINABILITY

Drinking Water Supply Water Main Breaks
Akey indicator of a robust and sustainable water supply systemis 790~
the quality of its water mains. Between Fiscal 2012 and Fiscal 2013,
the Department of Environmental Protection saw a slight uptick

in water main breaks. Over the mid- and long-term the number of
breaks per year has trended downward. The number of breaks in
Fiscal 2013 was 23 percent lower than in Fiscal 2001. For more
information, see page 141.
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Recycling

The curbside and containerized recycling diversion rate held steady
in Fiscal 2013 at 15.1 percent. This is the first year since Fiscal
2009 that the rate has not fallen. However the current rate is five
percentage points lower than in Fiscal 2001 when the rate was 20.1
percent. The rate has fallen slowly over the entire reporting period.
The City’s goal is to achieve a curbside and containerized recycling
diversion rate of 25 percent by 2020. For more information, see
page 55.
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Street and Bridge Condition

The percent of street pavement rated good or better fell by five
percent between Fiscal 2012 and 2013 from 73.4 percent to 69.6
percent, as a result of damage caused by Hurricane Sandy. Over
the mid-term, ratings have improved after a dip in Fiscal 2008. Over
the long-term, 15 percent fewer streets were rated good or better in
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2013 than in 2001. Bridge condition — those rated good or very good
— has changed little during the mid-term, moving in the range of 41

— 42 percent between Fiscal 2004 and Fiscal 2013 after significant
improvement between Fiscal 2001 and 2004. The percent of bridges
in good or better condition was 17 percent higher in Fiscal 2013
than Fiscal 2003. For more information, see page 149.
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City Government GHG Emission Reduction

The City, through PlaNYC, set a goal of reducing total citywide
greenhouse gas (GHG) emissions by 30 percent by the year 2030
relative to a 2005 base year, while pledging that City government
would accelerate its own GHG reductions to achieve a 30 percent
reduction by 2017. City efforts to reduce emissions through energy
efficiency retrofits and more efficient lighting in City buildings
(among other initiatives) began in Fiscal 2009. In Fiscal 2013 GHG
reductions achieved from these investments were 8,306 metric tons
of carbon dioxide equivalent (CO2e), a nearly 150 percent increase
over the emissions reductions achieved in Fiscal 2012, reaching the
ambitious target of 7,500 metric tons of CO2e reduced per year. For
more information, see page 203 and the 2013 PlaNYC Progress

Report.
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City Government Energy Use

After achieving the lowest utility energy purchases (electricity,
natural gas, and steam) in ten years, energy use from these sources .
increased four percent in Fiscal 2013, primarily due to colder winter
weather according to the Department of Citywide Administrative
Services. In the mid-term, energy purchases have fallen sharply
since Fiscal 2009 after increasing between Fiscal 2001 and 2002.
Over the long-term purchases are trending upward. For more
information, see page 203.
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Waterway Cleanliness

In 2011 and 2012, fecal coliform concentrations were higher than
average, primarily due to extreme weather events, including
Hurricanes Irene and Sandy. An expanded network of monitoring
sites was also a contributing factor. Despite these short-term
increases, levels remain far below the bathing standard for a fecal
coliform count of 200 cells per 100mL (3.3 ounces) which the City
has achieved every year since 1990. (A “count” refers to the number
of colony-forming units per 100 mL sample.) City government is
engaged in numerous efforts to reduce New York City’s contribution
to this indicator. For more information, see 2013 PlaNYC Progress
Report.

Air Quality

Since the beginning of the Bloomberg Administration, New York City
has steadily improved its ranking for air quality based on airborne
fine particulate matter (PM,,) compared to the other eight largest
U.S. cities. In 2002, New York City ranked 7th overall. In 2012,

the most recent year available, the City’s ranking improved to 4th
due to a 38 percent reduction in average PM, . levels since 2002.
Successful implementation of numerous PlaNYC initiatives have led
to cleaner air, including phasing-out heavy heating oil, promoting
cleaner power, and reducing emissions from buses and City fleets.
Later this fall, the Department of Health will issue a comprehensive
report on the City’s air quality. For more information, see 2013
PlaNYC Progress Report.
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Proximity to Parks Schoolyards Renovated/

Access to parks is a hallmark of a sustainable city. In 2007 the 80 — Parks In Walking Distance — 100%
City's PlaNYC set a goal that every resident would live within a —
ten-minute walk of a park by the year 2030. The City, supported by  so |- eesd

partners like conservancies and business improvement districts, is

advancing toward that goal in part by renovating and re-purposing 40 |- 1%

public spaces through initiatives like the Public Plaza Program —40%
and schoolyards-to-playground conversions. This chart shows —

that 229 schoolyards were repurposed in the past five years under i s
PlaNYC. The percent of New Yorkers within a 10-minute walk of a 8 [_] ok
park is estimated to have increased from 70 percent in 2007 to 76 ey e e B

3 : [ ISchoolyards Renovated
percent today. For more information, see page 61 and 2013 PlaNYC e F B S LSSV, 70 FTRGISE

Progress Report.

Economy

Job Placement — Job Placements - SBS
In Fiscal 2013 system wide job placements (and promotions)

through the Department of Small Business Services’ (SBS)

Workforce 1 program decreased by nine percent from 30,900 to 30,000
28,166. According to SBS, the decrease is due to slow vendor
uptake of new guidelines for counting placements. This was the
second consecutive drop in an otherwise steady increase since
Fiscal 2005 when data was first reported. For more information, see
page 189.

20,000
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Construction

New building jobs filed with the Department of Buildings increased
for the third year in a row, up nearly sixty percent since Fiscal
2010. Major renovation jobs are also up by a more modest four
percent. After falling sharply for four years in a row between Fiscal
2006 and Fiscal 2010, these upturns in jobs filed are significant 5,000
improvements. However jobs files were, respectively, 55 percent
(new) and 29 percent (renovation) lower than Fiscal 2001. For more
information, see page 163.
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Affordable Housing
According to data from the US Census Bureau, 43 percent of

New York City renters pay more than 35 percent of their income

on housing, about average for the ten largest US cities. To help

relieve this burden, since Fiscal 2004, the Department of Housing
Preservation and Development has started, on average, 15,000

affordable units per year under its New Housing Marketplace Pl

an,

completing 136,631 units, or 83 percent of its NHMP overall goal.

For more information, see page 157.

Tax Revenues
(Industrial Development Agency-Related)
The upturn in projected taxes reported by the Industrial

Development Authority (IDA) in Fiscal 2012 continued this year with

a projected 91 percent increase over last year. Over the mid-term,

Fiscal 2008 through Fiscal 2013, projected tax revenues have

been relatively low, running at an average of $267 million per year.
Over the long-term, tax revenues peaked at $5.9 billion in Fiscal

2005, before dropping to $799 million in Fiscal 2006. For more
information, see page 215.

Visitors to New York City
The number of visitors to New York City established a record
in Fiscal 2013 topping 52 million according to the Economic

Development Corporation. Despite the global financial crisis, the

number of visitors fell by a very small percentage over the mid-term

and has demonstrated robust growth over the long-term. While this

is not an indicator that City government strongly influences, it is
important economic and quality-of-life measure.
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ADMINISTRATIVE SERVICES

311 Customer Service

Since its inception in March 2003, calls to the 311 Customer Service
Center increased steadily through Fiscal 2011, peaking at 21.7
million. In Fiscal 2012 call volume fell for the first time but began
tracking upward, again, in Fiscal 2013 reaching 19.9 million. On-
line site visits, which have been tracked since Fiscal 2010, reached
almost four million in Fiscal 2013. The nearly 24 million combined
calls and on-line contacts is the largest volume in the Service
Center’s history. For more information, see page 225.
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Cable Complaint Resolution

The Department of Information Technology and
Telecommunications, which handles cable service complaints,
experienced an uptick in Fiscal 2013 when the average number of
days to resolve a service complaint increased from 10 to 11 days
compared to Fiscal 2012. Over the mid-term the rate has fallen
slightly since Fiscal 2009. Over the long-term the time to resolve is
trending downward. For more information, see page 211.
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Tax Refund Timeliness

After peaking in Fiscal 2006 at 57 days, average days to send out a
property tax refund fell strongly through Fiscal 2009 then increased
over the past four years. Conversely, since reporting began in Fiscal as
2008, days-to-refund for business tax has fallen from 47 to 30 days
or 36 percent. In Fiscal 2013, the response times for both types of

taxes were nearly equal. For more information, see page 215.
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Purchase Order Processing Time

Between Fiscal 2012 and 2013, the average time for the
Department of Citywide Administrative Services to process a
purchase order dropped 20 percent from 0.7 days to 0.5 days
continuing a steep downward trend that began in Fiscal 2010.
Between Fiscal 2007, the first year this indicator was tracked, and
Fiscal 2010, processing time fell just nine percent. Since an online
direct order system was launched in Fiscal 2010, time to process
a purchase order has fallen 83 percent. For more information, see
page 203.
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Contact: Marc La Vorgna/Jake Goldman (212) 788-2958
Stay Connected: =/ Twitter

®® Flickr
& YouTube
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http://www.twitter.com/nycmayorsoffice
http://www.twitter.com/nycmayorsoffice
http://www.flickr.com/photos/nycmayorsoffice/
http://www.flickr.com/photos/nycmayorsoffice/
http://www.youtube.com/mayorbloomberg
http://www.youtube.com/mayorbloomberg

