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SECTION A: TABLES WITHIN THE BRONX CNA

Table 1 - Specialty Physicians by Borough

Bronx Brooklyn Manhattan Queens
Cardio Pulmonary 326 493 1044 361
Endocrine / Diabetes 70 71 223 56
Ear, Nose, Throat 57 67 190 73
Eye 110 196 531 206
Infectious Disease 95 74 199 49
Nephrology 102 112 204 67
Oncology 103 120 325 103

Source and notes: New York State Dept. of Health Provider Network Data System (PNDS). 2014. Specialty physicians are defined
as having a Specialist designation, Provider Type of MD or DO, and is based on primary specialty. Specialty and service code are
as follows: Cardiopulmonary (62, 928, 68, 929, 151, 940, 157, 942, 243, 650, 651, 652, 653, 925 and 927); Endocrine/Diabetes
(63, 516, 902, 156, 903, 944, 961); Ear Nose and Throat (120, 121, 935); Eye (100, 958, 101, 919); Infectious Disease (66,
966186, 980, 249, 308, 303, 430-432); Nephrology (67, 954, 154, 941); Oncology (241, 242, 244, 245, 933, 934).

Table 2 - Medical Specialists by Borough

Bronx Brooklyn Manhattan Queens
Acupuncturist 4 16 36 24
Audiologist 23 46 71 26
Chiropractor 59 101 104 121
Occupational Therapist 51 114 67 43
Physical Therapist 370 539 231 306
Speech-Language Pathologist 25 142 100 49
Optometrist 100 215 325 214
Durable Medical Equipment Supplier 36 117 59 67
Hospital and Clinic Based Labs 14 20 47 10

Source and notes: New York State Dept. of Health Provider Network Data System (PNDS). 2014. Based on Provider Type codes.
Duplicates within were deleted only if within same specialty. Hospital and Clinic Based Laboratories NYSDOH HCRA providers, as
of 9/01/2014. http://www.health.ny.gov/regulations/hcra/provider.htm
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Table 3 - Early Intervention Program Providers

Staten
Brooklyn Bronx Manhattan | Queens Island NYC Total (Unique )

Number of Providers 71 65 65 72 50 97
Services:
Service Coordination 39 39 39 42 27 56
Screening 34 35 34 36 29 48
Evaluation 49 49 48 53 36 69
Psychological Services 7 5 7 11 7 16
Family Education 32 21 26 31 21 41
Family Counseling 14 13 13 14 9 20
Speech Therapy 34 29 30 37 24 45
Occupational Therapy 35 30 30 37 21 48
Physical Therapy 36 30 31 37 22 49

Source: New York City Department of Health and Mental Hygiene Directory of New York City Early Intervention

Providers, available at http://www.health.ny.gov/community/infants_children/early_intervention/, Accessed

December 8, 2014.

Table 4 - Eating Disorder Providers by Borough

Brooklyn Manhattan | Queens | Staten Island Grand Total

Number of Providers 5 101 2 1 109

Source: National Eating Disorder Association (NEDA) Directory of Facilities and Treatment Providers, available at

http.//www.nationaleatingdisorders.org/find-treatment, Accessed December 5, 2014
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Table 5 - Total Population by Age Group with No Health Insurance Coverage

No Health Insurance Coverage

Region | Total | < 5to | 10 15- 20- | 25- | 30- | 35- |40- | 45- | 50- | 55- | 60- | 65- 70- | 75- | 80- | 85and
5 9 to 19 24 29 34 39 44 | 49 54 59 64 | 69 74 79 84 over
14
NYC 100 1.5 15 2.0 4.9 146 | 16.5 | 13.3 | 10.7 | 9.3 8.1 6.7 5.4 3.9 0.8 0.3 0.2 0.1 0.1
9.9 55.1 33.5 1.5
Bronx 100 20 | 20 | 26 5.7 15. | 16.2 | 12. | 11.0 | 89 | 8.3 6.2 | 47 | 28 | 05 02 | 01 | 01 0.1
(%) 6 8
12.3 55.7 30.9 1.1
Source: US Census American Community Survey-Public Use Microdata Sample (PUMS), New York City Department of City
Planning, Population Division, 2008-2012
Table 6 - Total Population by Age Group with Medicaid/Low Income Medical Assistance
Population with Medicaid/Low Income Medical Assistance
Region | Total | < 5to | 10 15- 20- 25- 30- 35- 40- | 45- 50- 55- 60- | 65- 70- 75- | 80- | 85and
5 9 to 19 24 29 34 39 44 49 54 59 64 69 74 79 84 over
14
NYC 100 11.4 | 10.1 9.7 9.3 7.1 5.4 4.9 4.7 5.2 5.6 5.1 4.5 4.0 3.2 3.0 2.5 2.2 2.3
40.4 221 24.4 13.1
Bronx 100 12.1 111 10.6 104 7.2 5.2 49 4.6 5.5 5.5 5.0 4.1 35 2.9 2.4 2.0 1.6 14
(%)
44.2 21.9 23.6 10.3
Source: US Census American Community Survey-Public Use Microdata Sample (PUMS), New York City Department of City
Planning, Population Division, 2008-2012
Table 7 - Total Population by Age Group with Other Insurance
Other Insurance
Region | Total | < 5to | 10 15- 20- 25- 30- 35- 40- | 45- 50- 55- 60- | 65- 70- 75- 80- 85 and
5 9 to 19 24 29 34 39 44 | 49 54 59 64 | 69 74 79 84 over
14
NYC 100 51 | 45 | 47 5.2 6.4 8.9 8.5 75 | 75| 73 7.3 6.7 | 59 | 4.7 34 | 26 1.9 1.8
19.5 31.4 34.6 14.5
Bronx 100 5.1 5.0 5.6 6.7 6.4 6.7 6.9 6.8 7.7 8.1 7.7 6.9 5.7 4.7 3.6 2.6 1.8 1.9
(%)
225 26.9 36 14.6

Source: US Census American Community Survey-Public Use Microdata Sample (PUMS), New York City Department of City
Planning, Population Division, 2008-2012
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Table 8 - Nativity by Insurance Status

Region No Health Insurance Coverage | Population with Other Insurance
Medicaid/Low Income
Medical Assistance
% Foreign % Native % Foreign % Native % Foreign % Native
Born Born Born
New York City | 62% 38% 35% 65% 32% 68%
Bronx 58% 42% 28% 72% 30% 70%

Source: US Census American Community Survey-Public Use Microdata Sample (PUMS), New York City Department of City
Planning, Population Division, 2008-2012
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Table 9 - Top Places of Birth among Foreign Born With No Health Insurance

PUMA Name No Health Insurance Coverage
c

= § g % © .§ _§ 2 © g u°o g ©

] = c S K= o © s g e s £ S

s z ESs | & 2 £ 3 2 | e | =3 =

8 3 w - o |: = ()

New York City 724,452 | 131,000 74,765 60,385 56,982 32,639 25,737 23,941 20,659 17,511 15,482
Bronx 131,665 35,802 32,721 10,767 5,985 4,850 4,309 2,593 2,319 2,297 2,137
Riverdale, 7,743 989 2,735 180 142 290 131 38 124 98 -
Fieldston &
Kingsbridge
Wakefield, 12,287 845 840 6,500 88 458 11 313 - 341 181
Williamsbridge &
Woodlawn
Co-op City, 3,681 253 686 570 306 261 55 - - 158 -
Pelham Bay &
Schuylerville
Pelham Parkway, 12,205 3,707 1,006 1,137 364 239 393 63 249 237 182
Morris Park &
Laconia
Belmont, Crotona 13,353 3,850 3,304 446 398 773 620 450 612 177 411
Park East & East
Tremont
Bedford Park, 15,787 5,434 4,530 340 964 412 745 54 387 228 -
Fordham North &
Norwood
Morris Heights, 17,700 4,473 7,085 469 723 831 655 648 248 98 368
Fordham South &
Mount Hope
Concourse, 15,790 3,967 6,099 321 346 1,078 267 515 267 91 652
Highbridge &
Mount Eden
Castle Hill, Clason 16,912 5,465 3,145 646 2,058 367 155 245 175 781 198
Point &
Parkchester
Hunts Point, 16,207 6,819 3,291 158 596 141 1,277 267 257 88 145
Longwood &
Melrose

Source: US Census American Community Survey-Public Use Microdata Sample (PUMS), New York City Department
of City Planning, Population Division, 2008-2012
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Table 10 - Top Places of Birth among Foreign Born with Medicaid/Low Income Medical Assistance

PUMA Name

Population with Medicaid/Low Income Medical Assistance

Total

Dominican
Republic

Jamaica

Mexico

Ecuador

Ghana

Bangladesh

Honduras

Guyana
Albania

Nigeria

New York City

1,280,549

223,746

62,456

54,940

54,338

9,474

40,962

13,617

54,137 6,605

7,721

Bronx

222,960

96,328

18,517

12,646

9,611

7,756

6,603

6,167

6,126 2,807

2,547

Riverdale,
Fieldston &
Kingsbridge

14,336

7,028

311

544

326

398

17

49

243 155

204

Wakefield,
Williamsbridge &
Woodlawn

20,984

2,354

8,718

626

253

752

187

135

1,460 32

914

Co-op City,
Pelham Bay &
Schuylerville

8,107

1,090

1,365

181

285

155

86

196

290 169

215

Pelham Parkway,
Morris Park &
Laconia

18,662

3,441

2,965

1,290

372

399

999

310

561 1,512

71

Belmont,
Crotona Park
East & East
Tremont

25,053

13,125

679

1,299

1,036

694

11

1,255

352 230

326

Bedford Park,
Fordham North
& Norwood

26,328

13,163

1,107

1,274

1,198

477

1,585

180

639 322

103

Morris Heights,
Fordham South
& Mount Hope

30,304

19,276

880

1,523

1,217

1,412

104

720

465 152

66

Concourse,
Highbridge &
Mount Eden

30,233

17,932

694

1,734

917

1,569

520

560

343 -

261

Castle Hill,
Clason Point &
Parkchester

24,893

7,487

1,367

1,731

1,991

841

3,034

623

1,679 235

271

Hunts Point,
Longwood &
Melrose

24,060

11,432

431

2,444

2,016

1,059

60

2,139

94 -

116

Source: US Census American Community Survey-Public Use Microdata Sample (PUMS), New York City
Planning, Population Division, 2008-2012

Department of City

Bx App B-10




Table 11 - Limited English Proficiency by Insurance Status

Region % Low English Proficiency

No Health Insurance Coverage Population with Other Insurance
New York City 40% 29% 14%
Bronx 41% 26% 14%

Source: US Census American Community Survey-Public Use Microdata Sample (PUMS), New York City Department of City
Planning, Population Division, 2008-2012

Table 12 - Educational Attainment for Population with No Health Insurance

Region No Health Insurance Coverage
% Less than HS % HS diploma or % Some college/ % Bachelor's degree
diploma equivalent Associate's or higher

New York City 30% 29% 20% 21%

Bronx 39% 30% 20% 11%

Source: US Census American Community Survey-Public Use Microdata Sample (PUMS), New York City Department of City
Planning, Population Division, 2008-2012

Table 13 - Educational Attainment for Population with Medicaid/Low Income Medical Assistance

Region Population with Medicaid/Low Income Medical Assistance
% Less than HS % HS diploma or % Some college/ % Bachelor's
diploma equivalent Associate's degree or higher
New York City | 40% 29% 19% 12%
Bronx 47% 26% 20% 7%

Source: US Census American Community Survey-Public Use Microdata Sample (PUMS), New York City Department of City
Planning, Population Division, 2008-2012

Table 14 - Educational Attainment for Populations with Other Insurance

Region Other Insurance
% Less than HS % HS diploma or % Some college/ % Bachelor's
diploma equivalent Associate's degree or higher
New York City | 11% 22% 22% 45%
Bronx 18% 26% 28% 27%

Source: US Census American Community Survey-Public Use Microdata Sample (PUMS), New York City Department of City
Planning, Population Division, 2008-2012
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Table 15 - Leading Causes of Death, NYC, 2012

Total Percent of
Rank Reported Total

1 Diseases of Heart 16,730 31.9%
2 Malignant Neoplasms 13,399 25.5%
3 Influenza (Flu) and Pneumonia 2,244 4.3%
4 Diabetes Mellitus 1,813 3.5%
5 Chronic Lower Respiratory Diseases 1,651 3.1%
6 Cerebrovascular Disease 1,646 3.1%
7 Accidents Except Drug Poisoning 1,032 2.0%
8 Essential Hypertension and Renal Diseases 980 1.9%
9 Use of or Poisoning By Psychoactive Substance 812 1.5%
10 Alzheimer's Disease 696 1.3%
All Other Causes 11,452 21.8%

Total 52,455 100%

Source: The New York City Department of Health and Mental Hygiene, Vital Statistics, 2012, accessed December 1,

2014.

Table 16 - Leading Causes of Death, Bronx, 2012

Total Percent of
Rank Reported Total

1 Diseases of Heart 2,650 30.6%
2 Malignant Neoplasms 2,028 23.4%
3 Influenza (Flu) and Pneumonia 405 4.7%
4 Diabetes Mellitus 321 3.7%
5 Chronic Lower Respiratory Diseases 281 3.2%
6 Cerebrovascular Disease 242 2.8%
7 Use of or poisoning by psychoactive substance 192 2.2%
8 Human Immunodeficiency Virus Disease 173 2.0%
9 Essential Hypertension and Renal Diseases 165 1.9%
10 Accidents Except Drug Poisoning 156 1.8%
All Other Causes 2,036 23.5%

Total 8,649 100%

Source: The New York City Department of Health and Mental Hygiene, Vital Statistics, 2012, accessed December 1,

2014.
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Table 17 - Leading Causes of Death by Sex, NYC, 2012

Total Total
Rank Causes of Mortality Reported % Causes of Mortality Reported %
Males Females

1 Diseases of Heart 7,954 31% | Diseases of Heart 8,776 | 33%

2 Malignant Neoplasms 6,578 26% | Malignant Neoplasms 6,821 | 25%
Influenza (Flu) and Pneumonia 1,078 4% | Influenza (Flu) and Pneumonia 1,166 4%

4 Diabetes Mellitus 883 3% | Cerebrovascular Disease 975 4%
Chronic Lower Respiratory

5 Diseases 734 3% | Diabetes Mellitus 930 3%
Accidents Except Drug Chronic Lower Respiratory

6 Poisoning 699 3% | Diseases 917 3%

Essential Hypertension and

7 Cerebrovascular Disease 671 3% | Renal Diseases 562 2%
Use of or Poisoning By

8 Psychoactive Substance 592 2% | Alzheimer's Disease 488 2%
Essential Hypertension and Accidents Except Drug

9 Renal Diseases 418 2% | Poisoning 333 1%
Human Immunodeficiency

10 | Virus Disease 402 2% | Septicemia 242 1%
All other causes 5,658 22% | All other causes 5,578 | 21%

100% 100%

Source: The New York City Department of Health and Mental Hygiene, Vital Statistics, 2012, accessed December 1,

2014.
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Table 20 - Leading Causes of Premature Death (<65) and Years of Life Lost (YLL), New York City - 2012

Total Male Female
Cause of Death Deaths YLL Deaths YLL Deaths YLL

Total 14,047 224,047 8,559 139,257 5,488 84,790

Acquired Immune Deficiency 499 8,111 326 5,090 173 3,021

Syndrome (AIDS)

Malignant Neoplasms 3,993 43,370 1,959 20,341 2,034 23,029
Buccal Cavity and Pharynx 86 1,035 60 687 26 348
Digestive Organs and Peritoneum 1,226 11,921 756 7,271 470 4,650
Respiratory System 844 7,263 487 4,027 357 3,236

Trachea, Bronchus and Lung 786 6,609 447 3,610 339 2,999
Breast 448 5,694 1 9 447 5,685
Genital Organs 409 4,338 81 685 328 3,653
Urinary Organs 124 1,270 91 871 33 399
Other and Unspecified Sites 514 6,791 278 3,552 236 3,239
Lymphatic and Hematopoietic 342 5,058 205 3,239 137 1,819

Tissues

Diabetes Mellitus 476 5,182 306 3,458 170 1,724

Diseases of the Circulatory System 3,386 36,272 2,256 24,359 1,130 11,913
Diseases of the Heart 2,718 27,754 1,854 19,363 864 8,391

Hypertension with Heart Disease 586 6,552 378 4,320 208 2,232
Acute Myocardial Infarction 338 3,066 242 2,322 96 744
Other Ischemic Heart Diseases+ 1,493 13,254 1,061 9,791 432 3,463
Other Diseases of the Heart 301 4,882 173 2,930 128 1,952
Hypertension with or without 169 1,782 98 1,039 71 743

Renal Disease
Cerebrovascular Disease 355 4,701 211 2,683 144 2,018
Other Diseases of the Circulatory 144 2,035 93 1,274 51 761

System

Pneumonia 278 3,366 165 2,021 113 1,345

Chronic Lower Respiratory Disease 278 3,719 156 2,179 122 1,540

(CLRD)

Cirrhosis of Liver 328 3,920 230 2,764 98 1,156

Congenital Anomalies 198 9,589 110 5,049 88 4,540

Certain Conditions Originating in 302 19,581 170 11,048 132 8,533

the Perinatal Period

Accidents (Total) 1,152 27,472 877 21,267 275 6,205
Motor Vehicle 222 6,497 163 4,809 59 1,688
Drownings 15 582 14 522 1 60
Falls 110 2,015 92 1,807 18 208
Poisonings 659 14,340 496 11,047 163 3,293

Suicide 433 10,020 306 7,010 127 3,010

Homicide and Legal Intervention 400 14,196 341 12,356 59 1,840

All Other Causes 2,324 39,249 1,357 22,315 967 16,934

Premature death is defined a death before age 65. Years of Life Lost (YLL) is calculated by subtracting the age of

death from age 65.

Source: The New York State Department of Health, Vital Statistics, 2012, accessed December 2, 2014
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Table 21 - Ten Leading Causes of Death by Medicaid Status, New York State, 2012

Non- Medicaid*
Medicaid
Rank Underlying Cause of Death Deaths Underlying Cause of Death Deaths
1 Diseases of the Heart 25,887 | Diseases of the Heart 17,350
2 Malignant Neoplasms 24,753 | Malignant Neoplasms 10,845
3 Chronic Lower Respiratory Disease 4,211 | Chronic Lower Respiratory Disease 2,775
4 Cerebrovascular Disease 3,666 | Cerebrovascular Disease 2,357
5 Accidents 3,457 | Pneumonia 2,168
6 Pneumonia 2,157 | Accidents 1,959
7 Septicemia 1,331 | Alzheimer’s 1,423
8 Nephritis, Nephrotic Syndrome, 1,311 | Septicemia 977
&Nephrosis
9 Alzheimer’s 1,200 | Hypertension 947
10 | Suicide 1,196 | Nephritis, Nephrotic Syndrome, & 873
Nephrosis

*Determined on the basis of Medicaid enrollment sometime during the year of death. Differences in causes of

mortality between Medicaid and non-Medicaid decedents may be due, in part, to differences in age, sex, or

race/ethnicity.

Source: MJ Sharp, LD Schoen, T Wang, TA Melnik. Leading causes of death, New York State, 2012. New York State
Department of Health, Office of Quality and Patient Safety, Bureau of Vital Statistics.
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Table 22 - Inpatient Discharges by top 20 primary diagnoses, 2010 and 2013

NYC Manhattan Bronx Brooklyn Queens

2010 2013 2010 2013 2010 2013 2010 2013 2010 2013
Complications 11% 11% 11% 10% 11% 11% 13% 13% 12% 13%
Pregnancy
Newborns 10% 10% 10% 10% 9% 9% 11% 12% 11% 12%
Heart Disease 9% 8% 8% 8% 7% 7% 9% 8% 9% 8%
Digestive Disease 8% 8% 7% 8% 8% 8% 8% 8% 9% 8%
Respiratory Disease 7% 7% 7% 7% 9% 10% 7% 7% 7% 7%
Psychoses 5% 5% 7% 7% 5% 6% 5% 5% 5% 5%
Symptoms And Signs 6% 5% 6% 5% 7% 6% 6% 5% 7% 5%
Infectious/ Parasitic 4% 5% 3% 4% 5% 5% 4% 4% 4% 4%
Dis
Musculoskeletal Dis 4% 5% 4% 4% 3% 3% 3% 3% 3% 3%
Malignant 4% 4% 4% 4% 3% 3% 3% 3% 4% 3%
Neoplasms
Endo/Nutr/ Metab 4% 4% 4% 4% 5% 5% 4% 4% 3% 4%
Dis
Other Injury 4% 4% 4% 4% 3% 3% 3% 3% 3% 3%
Urinary Disease 3% 3% 3% 3% 3% 3% 3% 3% 3% 3%
Other Circulatory Dis 2% 2% 3% 3% 3% 3% 2% 2% 2% 2%
Nervous System Dis 2% 2% 2% 2% 2% 2% 2% 2% 2% 2%
Other 2% 2% 2% 2% 1% 1% 2% 2% 2% 2%
Supplementary
Alcohol/Drug 3% 2% 4% 3% 3% 2% 2% 2% 1% 2%
Fractures 2% 2% 2% 2% 2% 2% 2% 2% 2% 2%
Skin Disease 2% 2% 2% 2% 2% 2% 2% 2% 2% 2%
Cerebrovascular 2% 2% 2% 2% 2% 2% 2% 2% 2% 2%
Disease
All Other Diagnoses 7% 7% 6% 6% 7% 7% 7% 7% 6% 7%
Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Total 1,160,535 | 1,075,159 | 199,603 185,181 | 223,597 | 208,937 | 353,202 325,700 | 210,057 | 189,945

Source: New York Statewide Planning and Research Cooperative System (SPARCS), 2010 and 2013.
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Table 23 - Potentially Avoidable Inpatient Discharges (Composite PQl), 2009 and 2012

Bronx Brooklyn Manhattan Queens

2009 | 2012 | 2009 2012 | 2009 | 2012 | 2009 | 2012

Observed Rate Per | 2,982 | 2,482 | 1,991 | 1,731 | 1,547 | 1,360 | 1,453 | 1,318

100,000
Overall (PQl Expected Rate Per | 2,048 | 1,796 | 2,002 | 1,633 | 1,615 | 1,398 | 1,874 | 1,641
90) 100,000

Observed/Expected | 1.46 | 1.38 | 0.99 106 | 096 | 097 | 0.78| 0.80

Observed Rate Per 553 495 387 347 246 230 243 225

100,000
Diabetes Expected Rate Per 369 336 337 289 250 227 296 272
(PQl S01) 100,000

Observed/Expected | 1.50 | 1.47 | 1.15 120 099 | 1.01| 0.82| 0.83

Observed Rate Per 831 701 442 393 357 304 289 269

100,000
Respiratory Expected Rate Per 493 437 458 378 365 319 426 374
Conditions 100,000
(PQl S03) Observed/Expected | 1.69 | 1.60 | 0.96 1.04| 098 | 095| 0.68| 0.72

Observed Rate Per 825 653 611 503 425 350 427 386

100,000
Circulatory Expected Rate Per 590 499 590 464 456 380 543 462
Conditions 100,000
(PQI S02) Observed/Expected | 1.40 | 1.31| 1.04 1.08| 093 | 092 | 0.79| 0.83

Source: New York State Department of Health Office of Quality and Patient Safety Bureau of Health Informatics
Medicaid Claims Extract, 2012
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Table 24 - ED visits by top 20 primary diagnoses, 2010 and 2013

NYC Manhattan Bronx Brooklyn Queens

2010 2013 2010 2013 2010 2013 2010 2013 2010 2013
Symptoms And
Signs 21% 20% 20% 23% 27% 19% 18% 17% 19% 23%
Respiratory
Disease 11% 11% 11% 9% 10% 13% 12% 12% 11% 10%
Other Injury 11% 11% 11% 10% 10% 10% 12% 12% 13% 12%
Musculoskeletal
Dis. 8% 9% 9% 9% 9% 9% 8% 9% 7% 8%
Digestive Disease 6% 6% 5% 5% 5% 5% 6% 6% 7% 6%
Infectious/Parasiti
c Dis 5% 5% 5% 4% 4% 6% 4% 4% 6% 4%
Compl. Pregnancy 4% 4% 4% 3% 4% 5% 6% 6% 4% 4%
Other
Supplementary 4% 4% 4% 4% 5% 5% 4% 3% 4% 3%
Open Wounds 4% 4% 4% 4% 3% 3% 4% 4% 4% 4%
Skin Disease 4% 4% 4% 4% 4% 4% 4% 4% 4% 3%
Alcohol/Drug 3% 3% 3% 4% 2% 2% 3% 3% 2% 2%
Urinary Disease 2% 3% 3% 3% 2% 2% 3% 3% 3% 3%
Ear Disease 3% 2% 2% 2% 3% 3% 2% 2% 3% 2%
Fractures 2% 2% 2% 2% 1% 1% 2% 2% 2% 2%
Female
Reproductive 2% 2% 2% 2% 2% 2% 2% 2% 2% 2%
Other Mental Dis. 2% 2% 2% 2% 2% 2% 1% 2% 1% 2%
Psychoses 1% 2% 2% 2% 1% 2% 1% 2% 1% 2%
Eye Disease 2% 2% 2% 2% 2% 2% 2% 2% 2% 2%
Other Circulatory
Dis. 1% 1% 1% 1% 1% 1% 1% 2% 1% 1%
Nervous System
Dis. 1% 1% 1% 1% 1% 1% 1% 1% 1% 1%
All Other
diagnoses 4% 4% 4% 4% 4% 4% 4% 4% 4% 4%
Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Source: New York Statewide Planning and Research Cooperative System (SPARCS), 2010 and 2013.
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Table 25 - Rates of HIV Diagnoses, People With HIV/AIDS (PWHA), and Deaths among PWHA by United
Hospital Fund (UHF) Neighborhood, New York City 2011

HIV diagnoses

Reported PWHA

Age-adjusted

per 100,000 as percent of death rate per | Population from
UHF Neighborhood population population 1,000 PWHA 2010 Census
NYC Total 41.6 1.4 14.7 8,175,133
Bronx 47.9 1.7 18.6 1,382,480
Crotona/Tremont 50.0 2.3 19.8 206,116
Fordham/Bronx Park 47.9 1.7 17.9 252,655
High Bridge/Morrisania 69.8 2.4 21.5 207,631
Hunts Point/Mott Haven 71.7 2.4 20.3 136,591
Kingsbridge /Riverdale 22.0 0.6 8.3* 90,892
Northeast Bronx 38.3 1.0 15.1 190,668
Pelham/Throgs Neck 34.2 1.3 16.2 297,927

Rates based on numerators <10 are marked with an asterisk (*) and should be interpreted with caution.

Source: New York City Department of Health and Mental Hygiene HIV Epidemiology and Field Services
Programs Semiannual Report. October 2012
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Table 26 - HIV/AIDS Diagnoses and Deaths and Persons Diagnosed with HIV/AIDS, NYC, 2012

HIV diagnoses

PLWHA as
Without Co‘n current . AIDS of Deaths
Total e w.lth AID-S diagnoses |, /31/2012
diagnosis

Total 3,141 2,529 612 1,889 114,926 1,578
Male 2,494 2,018 476 1,392 82,426 1,085
Female 647 511 136 497 32,500 493
Race/Ethnicity
Black 1,394 1,091 303 987 51,154 829
Hispanic 1,019 830 189 586 37,290 509
White 611 517 94 262 23,715 211
Asian/Pacific Islander 107 83 24 49 2,047 22
Native American 251 5
Multiracial 0 0 70
Unknown 0 0 0 399
Age group (years)
0-12 6 6 0 1 192
13-19 141 135 6 32 1,081
20-29 1,073 959 114 360 8,907 45
30-39 762 630 132 424 16,515 109
40-49 643 455 188 536 35,004 369
50-59 360 249 111 378 35,540 596
60+ 156 95 61 158 17,687 456
Borough of residence
Bronx 584 465 119 452 26,613 477
Brooklyn 860 675 185 548 28,544 499
Manhattan 808 656 152 418 31,067 328
Queens 501 396 105 271 17,071 143
Staten Island 44 40 4 38 2,228 45
Outside NYC 324 277 47 132 9,196 62
Unknown 20 20 0 30 207 24
Area-based poverty level
Low (<10% below FPL) 259 211 48 132 12,237 101
Medium (10 to <20% below FPL) 883 701 182 522 31,544 361
High (20 to <30% below FPL) 862 688 174 509 29,292 441
Very high (>30% below FPL) 773 618 155 552 30,969 588
not available 364 311 53 174 10,884 87
Transmission risk
Men who have sex with men 1,719 1,447 272 755 41,641 283
Injection drug use history 139 110 29 171 19,529 577
Heterosexual 616 462 154 455 22,767 309
Perinatal 6 6 0 27 2,496 15
Other 0 0 0 1 226 0
Unknown 661 504 157 480 28,267 394

Source: New York City Department of Health and Mental Hygiene. HIV Surveillance Annual Report, 2012
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Table 27 - Selected Patients’ Satisfaction Ratings for Adult Services-Statewide Averages By Payer

Commercial HMO Commercial PPO Medicaid Managed
Care*

Satisfaction with

Provider 94% 95% 87%
Communication

Satisfaction with 33% 84% 73%
Personal Doctor

Satisfac.tion with 33% 33% 69%
Specialist

Received Needed Care 87% 87% 75%
Got Care Quickly 87% 86% 76%

* Data is for 2011

Source: 2013 Health Plan Comparison in New York State, New York State Department of Health..

Table 28 - Selected Quality of Care Measures for Adults — Statewide Averages by payer

Commercial HMO | Commercial PPO Medlcaé:rl:en*anaged
Controlling High Blood Pressure 59% 57% 63%
1  Di —
Poor HpA ¢ Control in Diabetics 7% 42% 33%
(Lower is better)
Use of Appropriate Medications o 0
20
for People with Asthma 8% 90% 82%
Behavioral Health: Follow-up
after Hospitalization for Mental 64% 78% 58% 71% 65% 79%
IlIness

* Data is from 2011

Source: 2013 Health Plan Comparison in New York State,” New York State Department of Health.

Table 29 - Access and Quality Measures for Children and Adolescents, Statewide Average by Payer

Commercial HMO Commercial PPO Medicaid Managed
Care*

Well-Child and Preventive Care
Visits in the First 15 Months* 1 90 83
Well-Child and Preventive Care
Visits Years 3-6* 84 79 82
Adolescent Well-Care Visits* 61 53 59
Appropriate Treatment—no
antibiotic--for Upper Respiratory 89 89 93
Infection

*Data is from 2011

Source: 2013 Health Plan Comparison in New York State, New York State Department of Health.
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Table 30 - Risk Factors by Select Bronx Neighborhoods

Obesity Binge Drink Lack of or low | Current Smoker
(BMI>30) (within past 30 Physical
- days) Activity (within
past 30 days)

NYC 24.1% 19.7% 22.2% 15.6%
Kingsbridge and Riverdale 18.4% 16.9% 22.4% 6.4%
The Northeast Bronx 26.6% 18.3% 20.2% 16.3%
Fordham/Bronx Park 37.3% 21.5% 16.9% 8.4%
Pelham/Throgs Neck 32.8% 14.7 % 26.0% 22.3%
The South Bronx 30.1% 20.6% 27.2% 17.3%

Values are not adjusted for age.

Source: NYC Dept. of Health and Mental Hygiene, NYC Community Health Survey, 2012.
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Table 31 - Environmental Risk Factors in Selected Neighborhoods in the Bronx

NYC Bronx Crotona- | Fordham | Highbrid | Hunts Kingsbrid | Northeas | Pelham-
Tremont | - Bronx ge- Point- ge- t Bronx Throgs
Pk Morrisan | Mott Riverdale Neck
ia Haven

Indoor Air Quality

Homes with
cockroaches
(2011) 24% 37.7% 44.9% 38.8% 48.9% 47.9% 32.8% 23.5% 29.6%

Adults
reporting
second-hand
smoke at
home (2011) 4.9% 6.7% 9.4% 6.6% 9.4% 9.4% 1.5% n/a 7.1%

Adults
reporting
mold in the
home (2012) 9.5% 12.9% 11.8% 18.7% 11.8% 11.8% 9.5% 8.9% 14.4%

Adults
reporting
mice in the
home (2012) 15.5% 23.4% 30.9% 30.2% 30.9% 30.9% 15.2% 15.8% 13.6%

Home Safety and Maintenance

Homes with
cracks or
holes (2011) 15.7% 24.7% 29% 26.1% 29.3% 33% 19.5% 18.2% 20%

Homes with
leaks (2011) 20.6% 28.1% 30.3% 31.6% 29.3% 30.6% 27.4% 22.3% 26%

Households
rating
neighborhoo
d structures
good or
excellent
(2011) 75.2% 58.8% 43.3% 58.6% 50.6% 48.7% 74.3% 70.8% 66.2%

Sources: New York Community Health Survey (CHS), New York City Housing and Vacancy Survey (HVS), 2011, 2012.
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SECTION B: OTHER TABLES

Table 32 - Top 10 Leading Causes of Death in 2012 by Age Group, NYC

Rank Causes of Mortality ‘ # Rep. | % Causes of Mortality | # Rep. ‘ % Causes of Mortality | # Rep. | % Causes of Mortality ‘ # Rep. | %
Less than 1 1-14 Years 15-24 Years 25-34 Years
1 Congenital Malformations, 125 21% Malignant Neoplasms 39 18% Assault 139 25% Use of or poisoning by 147 27%
Deformations, and psychoactive substance
Chromosomal Abnormalities
2 Short Gestation/Low Birth 119 20% Accidents Except Drug 31 14% Accidents Except Drug 85 15% Assault 131 24%
Weight Poisoning Poisoning
3 Cardiovascular Disorders in 75 13% Congenital 26 12% Intentional Self-Harm 65 12% Malignant Neoplasms 125 23%
the Perinatal Period Malformations,
Deformations, and
Chromosomal
Abnormalities
4 External Causes 55 9% Assault 19 9% Malignant Neoplasms 51 9% Accidents Except Drug 100 18%
Poisoning
5 Newborn Affected by 22 4% Chronic Lower 13 6% Use of or poisoning by 48 9% Intentional Self-Harm 94 17%
Complications of Placenta Respiratory Diseases psychoactive substance
6 Respiratory Distress of New 15 3% Diseases of Heart 12 6% Diseases of Heart 19 3% Diseases of Heart 62 11%
Born
7 Bacterial Sepsis of Newborn 10 2% Intentional Self-Harm 6 3% Congenital 16 3% Human Immunodeficiency 34 6%
Malformations, Virus Disease
Deformations, and
Chromosomal
Abnormalities
8 Other Respiratory 10 2% Cerebrovascular Disease 5 2% Chronic Lower 15 3% Diabetes Mellitus 17 3%
Conditions in Perinatal Respiratory Diseases
Period
9 Necrotizing Entercolitis of 9 2% Influenza (Flu) and 5 2% Human 11 2% Pregnancy, Childbirth and 16 3%
Newborn Pneumonia Immunodeficiency Virus the Puerperium
Disease
10 Neonatal Hemorrhage 9 2% Insitu or Benign / 4 2% Legal Intervention 7 1% Congenital Malformations, 13 2%
Uncertain Neoplasms Deformations, and
Chromosomal
Abnormalities
All other causes 134 23% All other causes 57 26% All other causes 98 18% All other causes 196 35%
100% 100% 100% 100%
Rank Causes of Mortality # Rep. % Causes of Mortality # Rep. % Causes of Mortality # Rep. % Causes of Mortality # Rep. %
35-44 Years 45-54 Years 55-64 Years 65-74 Years
1 Malignant Neoplasms 342 22% Malignant Neoplasms 1,234 30% Malignant Neoplasms 2,604 36% Malignant Neoplasms 3,340 38%
2 Diseases of Heart 209 13% Diseases of Heart 807 20% Diseases of Heart 1,753 24% Diseases of Heart 2,551 29%
Use Of Or Poisoning By o
. Use Of Or Poisoning By . . . .
3 Psychoactive 170 11% . 275 7% Diabetes Mellitus 288 4% Diabetes Mellitus 382 4%
Psychoactive Substance
Substance
Accidents Except Drug Human Immunodeficiency Chronic Liver Disease and Chronic Lower
4 L 94 6% . . 217 5% . . 185 3% . . 332 4%
Poisoning Virus Disease Cirrhosis Respiratory Diseases
Human . . . " Influenza (Flu) and
5 . 90 6% Diabetes Mellitus 143 4% Viral Hepatitis 183 3% . 297 3%
Immunodeficiency Pneumonia
Virus Disease
6 Intentional Self-Harm | 83 59 Accidents Except Drug 127 3% Influenza (Flu) and 177 2% Cerebrovascular 248 3%
Poisoning Pneumonia Disease
. . Essential Hypertension
7 Assault 59 4% Intentional Self-Harm 125 3% Cerebrovascular Disease 173 2% ) 170 2%
and Renal Diseases
. . Chronic Liver Disease and Chronic Lower Accidents Except Drug
8 Diabetes Mellitus 46 3% . . 118 3% . . 169 2% . 118 1%
Cirrhosis Respiratory Diseases Poisoning
Chronic Liver Disease . Human Chronic Liver Disease
9 . . 45 3% Cerebrovascular Disease 116 3% . . 169 2% . . 113 1%
and Cirrhosis Immunodeficiency Virus and Cirrhosis
Disease
Cerebrovascular Mental and Behavioral Use Of Or Poisoning By Nephritis, Nephrotic
10 ) 38 2% . 87 2% . 148 2% 86 1%
Disease Disorders due to Use of Psychoactive Substance Syndrome and
Alcohol Nephrisis
All other causes 382 25% All other causes 811 20% All other causes 1,361 19% All other causes 1,238 14%
100% 100% 100% 100%
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Rank Causes of Mortality ‘ # Rep. % Causes of Mortality ‘ #Rep. | %
75-84 Years 85+ Years

1 Diseases of Heart 4,108 34% | Diseases of Heart 7,202 44%
2 Malignant Neoplasms 3,424 28% | Malignant Neoplasms 2,240 14%
3 Influenza (Flu) and Pneumonia 604 5% | Influenza (Flu) and Pneumonia 1,052 6%
4 Chronic Lower Respiratory Diseases 511 4% | Cerebrovascular Disease 620 4%
5 Diabetes Mellitus 487 4% | Chronic Lower Respiratory Diseases 522 3%
6 Cerebrovascular Disease 429 4% | Alzheimer's Disease 489 3%
7 Essential Hypertension and Renal Diseases 238 2% | Diabetes Mellitus 448 3%
8 Accidents Except Drug Poisoning 153 1% | Essential Hypertension and Renal Diseases 394 2%
9 Alzheimer's Disease 153 1% | Accidents Except Drug Poisoning 171 1%
10 Nephritis, Nephrotic Syndrome and Nephrisis 120 1% | Nephritis, Nephrotic Syndrome and Nephrisis 154 1%
All other causes 1,850 15% | All other causes 3,003 18%

100% 100%

Source: The New York City Department of Health and Mental Hygiene, Vital Statistics, 2012, accessed December 1, 2014.
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Table 35. Federally Qualified Health Centers (FQHCs) in the Bronx

Facility Name Address Zip Code
Access Community Health Center 1500 Pelham Pkwy S 10461
Bella Vista Community Health Center 882-886 Hunts Point Ave 10474
Bronxcare - Fulton Family Practice Center 1276 Fulton Avenue 10456
Bronxcare - Mid Bronx Desperados Family Practice Center 1690 Bryant Avenue 10460
Bronxcare - Ogden Family Medical & Dental Center 1067 Ogden Avenue 10451
Bronxcare - Poe Medical And Dental Center 2432 Grand Concourse 10458
Bronxcare - Tiffany Medical & Pediatric Practice 853 Tiffany Street 10459
Bronxcare At Third Avenue 2739-45 Third Avenue 10451
Bronxcare Dental 1770 Grand Concourse 10453
Burnside Medical Center 165 E Burnside Ave 10453
Community Healthcare Network - Bronx Health Center 975 Westchester Avenue 10459
Community Healthcare Network (CHN) - Tremont Health Center 4215 Third Avenue 10457
Comprehensive Community Development Co 731 White Plains Rd 10473-2631
Delaney Sisters Health Center 2727-33 White Plains Rd 10467
Diallo Medical Center 1760 Westchester Ave 10472
Help/Psi Bronx Health Center 1543 Inwood Ave 10452
HELP/PSI Harm Reduction Health Center At Citiwide 226 E 144th St 10451
Highbridge Clinic 1381 Dr Martin L King Jr Blvd 10452
Institute For Family Health - Mt. Hope Family Practice 130 West Tremont Avenue 10453
Institute For Family Health - Stevenson Family Health Center 731 White Plains Road 10473
Institute For Family Health - Urban Horizons Family Health Center 50 East 168th Street 10452
Institute For Family Health - Walton Family Health Center And Center For Counseling | 1894 Walton Avenue 10453
Inwood Clinic 1543 Inwood Ave 10452
Jessica Guzman Medical Center 616 Castle Hill Ave 10473
Martin Luther King Jr Health Center 3674 3rd Ave 10456
Morris Heights Health Center - Burnside 85 West Burnside Avenue 10453
Peninsula Community Health Center 1967 Turnbull Ave Ste 2 10473
River Avenue Health Center 880 River Ave Ste 4 10452

St Lawrence Community Health Center 1764-1766 Lawrence Ave 10472
Starhill Clinic 1600 Macombs Rd 10452-2016
Susan's Place (Care For The Homeless) 1921 Jerome Avenue 10453
Union Community Health Center - Grand Concourse 2021 Grand Concourse 10453
Union Community Health Center - Main Facility 260 East 188th Street 10458
Union Community Health Center, Inc 1 Fordham Plz 10458-5871
Urban Health Plan - Adolescent Health And Wellness Center/Club TIA 960 Southern Boulevard 10459
Urban Health Plan - Bella Vista Health Center 890 Hunts Point Boulevard 10474
Urban Health Plan - El Nuevo San Juan Health Center 1065 Southern Boulevard 10459
Urban Health Plan - Plaza Del Castillo Health Center 1515 Southern Boulevard 10460
Urban Health Plan - St. Lawrence Community Health Center 1764 Westchester Avenue 10472

Source: HRSA, 2014; NYC Dept. of City Planning, 2013; GNYHA HITE Data, 2014; NYS DOH, 2014.

Please note that, in some cases, only the main address for the FQHC was available via these sources, though an FQHC may have multiple sites.
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Table 36 - Urgent Care Centers in the Bronx

Zip
Urgent Care Center Name Address Code
Montefiore Medical Center - Wakefield Ambulatory Care Center 4234 Bronx Boulevard 10466
Montefiore Medical Group - Bronx East 2300 Westchester Avenue | 10462
Montefiore Medical Group - Grand Concourse Site 2532 Grand Concourse 10458
Morris Heights Health Center - Burnside 85 West Burnside Avenue 10453
Urban Health Plan - Adolescent Health and Wellness Center/Club
TIA 960 Southern Boulevard 10459
MedCare Plus 1643 Westchester Ave 10472
ProHEALTH Urgent Care 1049 Morris Park Ave 10461
Riverdale Urgent Care 5665 Riverdale Ave 10471
Throggs Neck Walk-In Medical Care 3231 East Tremont Ave 10461
Urgent Care of Eastchester Road 2304 Eastchester Rd 10469
Source: American Academy of Urgent Care Medicine (AAUCM) & City MD websites; GNYHA HITE Data, 2014.
Table 37 Managed Care Organizations that service Bronx (and other counties)
Total New York City

AENL Enrollment, 2012 RVES

HealthFirst PHSP, Inc. 455,627 PHSP

MetroPlus Health Plan, Inc. 373,072 PHSP

New York State Catholic Health Plan, Inc. 338,708 (Fidelis Care) PHSP

AMERIGROUP New York,LLC 335,116 PHSP

UnitedHealthcare of New York, Inc. 198,234 HMO

Affinity Health Plan, Inc. 169,489 PHSP

Neighborhood Health Providers, Inc. 165,848 PHSP

Health Insurance Plan of Greater New York 164,798 | HIP (Emblem Health) HMO

WellCare of New York, Inc. 55,195 PHSP

Total 2,256,087

Source: United Hospital Fund, “Medicaid Managed Care Enrollment by Region,” 2012
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Table 38 Nursing Homes in the Bronx

Nursing Home Name Address Zip Code
Bainbridge Nursing & Rehabilitation Center 3518 Bainbridge Avenue 10467
Bay Park Center for Nursing and Rehabilitation, LLC 801 Co-Op City Blvd 10475
Beth Abraham Health Services 612 Allerton Avenue 10467
Bronx Center for Rehabilitation & Health Care 1010 Underhill Ave 10472
Bronx Lebanon Special Care Center 1265 Fulton Avenue 10456
Bronx Park Rehabilitation & Nursing Center 3845 Carpenter Ave 10467
Casa Promesa 308 East 175 Street 10457
Concourse Rehabilitation and Nursing Center, Inc 1072 Grand Concourse 10456
Daughters of Jacob Nursing Home Company Inc 1160 Teller Ave 10456
East Haven Nursing & Rehabilitation Center 2323-27 Eastchester Road 10469
Eastchester Rehabilitation and Health Care Center 2700 Eastchester Road 10469
Fieldston Lodge Care Center 666 Kappock Street 10463
Gold Crest Care Center 2316 Bruner Avenue 10469
Grand Manor Nursing & Rehabilitation Center 700 White Plains Road 10473
Hebrew Home for the Aged at Riverdale 5901 Palisade Avenue 10471
Help/psi, Inc. 1401 University Avenue 10452
Highbridge-Woodycrest Center Inc 936 Woodycrest Avenue 10452
Hudson Pointe at Riverdale Center for Nursing & 3220 Henry Hudson 10463
Jeanne Jugan Residence 2999 Schurz Avenue 10465
Jewish Home Lifecare, Harry & Jeanette Weinberg 100 West Kingsbridge Road | 10468
Kings Harbor Multicare Center 2000 E Gunhill Road 10469
Kingsbridge Heights Rehabilitation and Care Center 3400 Cannon Place 10463
Laconia Nursing Home 1050 East 230th Street 10466
Manhattanville Health Care Center 311 W 231st Street 10463
Methodist Home for Nursing and Rehabilitation 4499 Manhattan College 10471
Morningside House Nursing Home Company Inc 1000 Pelham Parkway 10461
Morris Park Nursing Home 1235 Pelham Parkway 10469
Mosholu Parkway Nursing & Rehabilitation Center 3356 Perry Avenue 10467
Palisade Nursing Home Company Inc 5901 Palisade Avenue 10471
Park Gardens Rehabilitation & Nursing Center LLC 6585 Broadway 10471
Pelham Parkway Nursing Care and Rehabilitation 2401 Laconia Ave 10469
Providence Rest, Inc. 3304 Waterbury Avenue 10465
Rebekah Rehab and Extended Care Center 1072 Havemeyer Avenue 10462
Regeis Care Center 3200 Baychester Ave 10475
Riverdale Nursing Home 641 West 230th St 10463
Schervier Nursing Care Center 2975 Independence Ave 10463
Split Rock Rehabilitation and Health Care Center 3525 Baychester Ave 10466
St Barnabas Rehabilitation & Continuing Care Center 2175 Quarry Rd 10457
St Patricks Home 66 Van Cortlandt Park 10463
St Vincent Depaul Residence 900 Intervale Avenue 10459
Terrace Health Care Center 2678 Kingsbridge Terrace 10463
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Nursing Home Name Address Zip Code
Throgs Neck Extended Care Facility 707 Throgs Neck 10465
University Nursing Home 2505 Grand Ave 10468
Wayne Center for Nursing & Rehabilitation 3530 Wayne Avenue 10467
Williamsbridge Manor Nursing Home 1540 Tomlinson Avenue 10461
Workmen's Circle Multicare Center 3155 Grace Avenue 10469
Source: NYS DOH Nursing Home Profiles, 2014
Table 39 Behavioral Health Residential Treatment Capacity and Utilization in the Bronx
Residential Treatment Assertive
Community
Congregate Apartment Support Supported Treatment
Treatment Treatment Programs Housing (ACT)
# of Beds or Slots 470 280 630 2,904 531
Bedsorﬂoﬁ(lQOOO 45 57 6.1 3.4 NA
Adult Population
% Occupancy Rate 84.8% 91.8% 95.5% 88.2% 98%
Median LOS (days) 296 448 749 1,340 NA
% LOS >2 years 23.5% 30.0% 53.2% 69.0% NA

Source: OMH, 2011. Note that the data are for all payer categories, not only Medicaid.
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Table 40 - NYS DOH Designated Safety Net Pharmacies Serving the Bronx

Pharmacy Pharmacy Name Number of NY | Total Number of Percent Methodology
License Medicaid Prescriptions Medicaid
Number Prescriptions (Sum) Prescriptions
(Sum) (Overall >=
35%)

030818 Family Pharmacy 20,346 20,346 100.00% | By Appeal
Solutions, Inc.

29738 STAR PHARMA 60,240 60,240 100.00% | By Appeal
INC DBA
STARHILL
PHARMACY

17330 EJEROME 56,000 60,400 92.72% | By Definition
PHARMACY INC

020988 Mt. Carmel 204,969 226,226 90.60% | By Appeal
Pharmacy, Inc.

24530 Stand Pharmacy, 42,173 55,000 76.68% | By Appeal
Inc.

29963 LAURUS CORP 19,600 26,900 72.86% | By Definition

18453 NVR PHARMACY 23,229 33,185 70.00% | By Definition
INC

30215 VSAS 6,997 10,025 69.80% | By Definition
PROPERTIES LLC

29615 DDMH 35,000 52,000 67.31% | By Definition
PHARMACY INC

18997 UPGRADE 25,191 37,813 66.62% | By Definition
PHARMACY INC

30565 NEO PHARMACY 17,000 27,000 62.96% | By Definition
INC

24771 75 BURNSIDE 52,529 83,504 62.91% | By Definition
DRUG AND
SURGICAL INC

24632 PROSPECT AVE 32,915 52,327 62.90% | By Definition
PHARMACY

25605 WASHINGTON 35,847 63,775 56.21% | By Definition
PHARMACY

24709 PARKCHESTER 6,500 11,600 56.03% | By Definition
NATURAL
HEALTH CENTER
INC

29986 MY PHARMACY 2,932 5,274 55.59% | By Definition
INC

28758 PHARMART 29,500 53,075 55.58% | By Definition
DRUGS INC

25837 SEM AND SAM 34,355 61,864 55.53% | By Definition

15469 Pilgrim 73,633 132,942 55.39% | By Appeal
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Pharmacy Pharmacy Name Number of NY | Total Number of Percent Methodology
License Medicaid Prescriptions Medicaid
Number Prescriptions (Sum) Prescriptions
(Sum) (Overall >=
35%)

Pharmacy, Inc.

28752 ROCKAWAY 46,913 84,743 55.36% | By Definition
FAMILY
PHARMACY CORP

29530 872 HPA DRUG 19,460 35,220 55.25% | By Definition
CORP

28262 POLSAK 17,971 32,692 54.97% | By Definition
CORPORATION

028058 Hispaniola 43,021 80,919 53.17% | By Appeal
Pharmaceutica
Group, Inc.

26372 JAFFRI 15,581 29,535 52.75% | By Definition
ENTERPRISES

27296 904 PROSPECT 38,864 73,753 52.69% | By Definition
PHARMACY INC

17811 WHITE PLAINS 23,682 44,978 52.65% | By Definition
RD PHARMACY
INC

24634 WORLD 1,647 3,146 52.35% | By Definition
PHARMACY INC

17697 YNFK DRUG INC 8,434 16,128 52.29% | By Definition

26401 GCC PHARMACY 31,185 60,120 51.87% | By Definition
CORP

26434 UNITED 29,000 56,000 51.79% | By Definition
PHARMACY LLC

30123 TOTALCARE 10,139 19,644 51.61% | By Definition
PHARMACY
MANAGEMENT
INC

16055 RB WILLIAMSON 60,667 118,000 51.41% | By Definition
INC

30439 SCRIPTRX INC 29,722 57,886 51.35% | By Definition

28981 LERQYS 19,125 37,288 51.29% | By Definition
PHARMACY CORP

26868 MERCEDES DRUG 13,963 27,600 50.59% | By Definition
CORP

28814 SPECIALTY CARE 12,882 25,552 50.41% | By Definition
PHARMACY INC

31173 RHESAK CORP 27,612 55,084 50.13% | By Definition

16178 Sedgwick 44,010 87,962 50.03% | By Appeal
Pharmacy, Inc.

24699 NY DRUGS INC 104,364 208,727 50.00% | By Definition
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Pharmacy Pharmacy Name Number of NY | Total Number of Percent Methodology
License Medicaid Prescriptions Medicaid
Number Prescriptions (Sum) Prescriptions
(Sum) (Overall >=
35%)

26892 DRUGRITE Il 38,500 77,010 49.99% | By Definition
PHARMACY CORP

29326 BRONX 46,426 100,123 46.37% | By Definition
CHEMISTS CORP

25499 BCP PHARMACY 39,518 85,344 46.30% | By Definition
INC

24414 VENKATESWARA 31,300 68,330 45.81% | By Definition
PHARMACY INC

17412 MELBOURNE 42,645 93,289 45.71% | By Definition
CHEMISTS INC

23055 EAST TREMONT 31,823 70,064 45.42% | By Definition
PHARMACY INC

26305 FRIENDLY 15,644 34,516 45.32% | By Definition
PHARMACY INC

011440 Bronx 46,127 102,093 45.18% | By Appeal
Prescription
Center South,
Inc.

25587 MANVIHAR 19,008 42,133 45.11% | By Definition
PHARMACY INC

26988 MEGA 20,400 45,511 44.82% | By Definition
PHARMACY LLC

28595 FAMILY DRUG 11,531 25,812 44.67% | By Definition
STORE CORP

29917 BLONDELL RX 7,046 15,957 44.16% | By Definition
CORP

24775 NAYOSHA 25,128 57,036 44.06% | By Definition
PHARMACY

28951 MAR DRUG CORP 20,078 46,126 43.53% | By Definition

26825 BRUCKNER 19,200 44,173 43.47% | By Definition
PLAZA
PHARMACY INC

27162 PSK RX INC 16,805 38,782 43.33% | By Definition

18886 FIRO INC 18,904 43,678 43.28% | By Definition

26098 CAREMARK SRX 32,415 74,898 43.28% | By Definition
INC

18005 K AND G 17,517 40,550 43.20% | By Definition
PHARMACY INC

23572 TEJ PHARMACY 15,555 36,056 43.14% | By Definition
INC

27195 DRUGS R US 18,512 42,982 43.07% | By Definition
PHARMACY
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Pharmacy Pharmacy Name Number of NY | Total Number of Percent Methodology
License Medicaid Prescriptions Medicaid
Number Prescriptions (Sum) Prescriptions
(Sum) (Overall >=
35%)

25190 ARKAYEM LLC 15,226 35,369 43.05% | By Definition

26707 FELICITY 32,000 76,000 42.11% | By Definition
PHARMACY

29894 TRUPTISUDHIR 14,979 36,131 41.46% | By Definition
PHARMACY CORP

24368 CONCOURSE 20,221 48,942 41.32% | By Definition
DRUGS INC

30382 RXMASTERS INC 3,751 9,162 40.94% | By Definition

26691 BARRETTO 6,026 14,922 40.38% | By Definition
PHARMACY INC

18771 WILLEN 3,482 8,631 40.34% | By Definition
PHARMACY INC

29543 AMBAR 10,433 26,887 38.80% | By Definition
PHARMACY INC

26513 LOUIS 18,446 48,953 37.68% | By Definition
PHARMACY INC

29593 PARKARE 5,212 14,045 37.11% | By Definition
PHARMACY INC

30621 ARYA PHARMACY 7,914 21,843 36.23% | By Definition
CORP

168 AMATO 16,371 45,256 36.17% | By Definition
PHARMACY INC

24192 WEBSTER DRUGS 37,000 104,000 35.58% | By Definition

INC

Source: NYS DOH, 2014
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Table 41 - Domain 2.a Metrics

Measure Name Data Year NYS NYC Bronx
Potentially Avoidable Emergency Room Visits: ED 2012 36 34 38
Visits for Ambulatory Sensitive Conditions,
Potentially Preventable Visits (PPV), per 100
Recipients**
Potentially Avoidable Readmissions, by hospital 2012 40,687 24,388 6,825
location, 2012**
PQI Suite — Composite of All Measures: Adult, per 2012 1,848 1,885 2,459
100,000 Recipients
Acute Conditions Composite (PQl 91)*** 2012 555 547 706
Chronic Conditions Composite (PQl 92)*** 2012 1,294 1,336 1,749
PDI Suite — Composite of All Measures: Pediatric, 2012 323 381 507
per 100,000 Recipients
Acute Conditions Composite (PDI 91) 2012 75 87
84
Chronic Conditions Composite (PDI 92) 2012 248 294 422
Getting Care Quickly
Q4. Usually or always got care right away as soon 2013 81.1% 76%
as you needed?
Q7. Usually or always got an appt. for check-up or 2013 74.8% 68.9%
routine care as soon as you needed?
Getting Needed Care [No known
Q19. Usually or always got care, tests or treatment 2013 81.4% 76.9% ublic
you thought you needed? P
source]
Q39. Usually or always got an appointment to see a 2013 75.1% 71.4%
specialist as soon as you needed®
Usual Source of Care
Q8. Never went to doctor’s office or clinic in last 6 2013 23.9% 24.4%

months®
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Measure Name Data Year NYS NYC Bronx
Q8. Went to doctor’s office or clinic 1-3 times in 2013 52.5% 53.7%
last 6 months®
Q26. Have a personal doctor® 2013 85.5% 84.1%
Patient Loyalty
Q35. Got care from a doctor or other health 2013 57.9% 52.7%
provider other than personal doctor®
Access/Availability of Care
Adult Access to Preventive/Ambulatory Care (20- 2012 95% | [No known
44)° public
source]
Adult Access to Preventive/Ambulatory Care (45- 2012 96% | [No known
64)° public
source]
Adult Access to Preventive/Ambulatory Care 2012 97% | [No known
(65+)° public
source]
Annual Dental Visit (Ages 19-21)° 2012 44% | [See source
note]
— 5 [No known
Annual Dental Visit (Ages 2-18) 2012 57% | [See source ublic
note] P
source]
Children’s Access to PCPs/Ambulatory Care (12- 2012 97% | [No known
24 months)° public
source]
Children’s Access to PCPs/Ambulatory Care (25 2012 93% | [No known
mos-6 years) " public
source]
Children’s Access to PCPs/Ambulatory Care (7-11 2012 96% | [No known
years)b public
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Measure Name Data Year NYS NYC Bronx
source]
Children’s Access to PCPs/Ambulatory Care (12- 2012 93% | [No known
19 years)® public
source]
Use of Services
Well-Child Visits & Preventive Care Visits in the 2012 83%
First 15 Months of Life (5+ visits) °
[See source | [No known
Well-Child & Preventive Care Visits in the 3™, 4™, 2012 82% note] public
5" & 6" Year® source]
Adolescent Well-Care Visits® 2012 59%

Sources:

*NYAM analysis of Potentially Preventable Readmissions data by hospital, New York State Department of Health

“ NYS DOH, 2014 “Medicaid Managed Care Program CAHPS 5.0 Adult Medicaid Survey, Continuous Quality Improvement

Report,” available at:

http://www.health.ny.gov/health_care/managed_care/medicaid_satisfaction_report_2013/
‘As per NYS DOH Attachment J, CAHPS measures were requested for the following areas: getting care quickly, getting needed
care, access to information after hours, wait time, usual source of care and patient loyalty. Questions 4, 7, 8, 19, 26, 35 and 39
of the CAHPS 5.0 survey seem to most closely align to these requests.
b NYS DOH, “2013 Statewide Executive Summary of Managed Care in New York State,” available at:
http://www.health.ny.gov/health_care/managed_care/qarrfull/qarr_2013/docs/executive_summary.pdf
**NYAM analysis of Potentially Preventable Readmissions data by hospital, New York State Department of Health
. Data is available for this measure by health plan at the following link:
http://www.health.ny.gov/health_care/managed_care/reports/eqarr/2013/statewide/medicaid/
*** See Appendix B. Table 52 for all PQl and composites. For example, the Adult Acute Conditions Composite (PQl 91) is
comprised of Adult Dehydration (PQI 10), Adult Bacterial Pneumonia (PQIl 11), and Adult Urinary Tract Infection (PQl 12).

Data is not yet available from the New York State Department of Health for the other Domain 2 metrics
relating to Provider Reimbursement, System Integration, Primary Care, and Medicaid Spending for

Projects Defined Population on a PMPM Basis.

Table 42 - Domain 2.b Metrics

Measure Name ‘ NYS | NYC Bronx
Summary of HCAHPS Survey Results, October 2012 to September 2013 Discharges

Patients who reported that their nurses "Always"

communicated well 75%

Patients who reported that their doctors "Always"

communicated well 77% | [No known [No known
Patients who reported that they "Always" received help as soon public public
as they wanted 61% source] source]
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Measure Name NYS NYC Bronx
Patients who reported that their pain was "Always" well

controlled 67%
Patients who reported that staff "Always" explained about

medicines before giving it to them 59%
Patients who reported that their room and bathroom were

"Always" clean 69%
Patients who reported that the area around their room was

"Always" quiet at night 51%
Patients who reported that YES, they were given information

about what to do during their recovery at home 83%
Patients who gave their hospital a rating of 9 or 10 on a scale

from O (lowest) to 10 (highest) 63%
Patients who reported YES, they would definitely recommend

the hospital 65%

Source: Hospital Consumer Assessment of healthcare Providers and Systems. Centers for Medicare & Medicaid Services. (July, 2014). Summary of HCAHPS Survey

Results. Baltimore, MD- http://www. hcahpsonline.org

Table 43. Total Population, by Gender

Total Population, by Gender NYS NYC Bronx
Total Population 19,398,125 | 8,199,221 | 1,386,364
Male 9,391,875 | 3,897,434 650,728
Female 10,006,250 | 4,301,787 735,636
Source: US Census American Community Survey, 5-year table, 2008-2012.

Table 44 - Total Population, by Age

Age NYS NYC Bronx
Child (0-17) 4,316,920 | 1,774,909 369,168
All Adults (18+) 15,081,205 | 6,424,312 | 1,017,196
Older Adults (65+) 2,640,634 | 1,002,872 147,030

Source: US Census American Community Survey, 5-year table, 2008-2012.
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Table 45 - Total Population, by Race/Ethnicity

Bronx as | Bronx as
a % of a % of
that that
% of Bronx | race or race or
Total ethnicity | ethnicity
NYS NYC Bronx Population | in NYC in NYS
Race/Ethnicity (A) (B) (C) (D) (c/B) (C/A)
White 12,808,268 | 3,646,181 312,055 22.5% 8.6% 2.4%
Black or African American 3,037,255 | 2,059,279 481,739 34.7% 23.4% 15.9%
American Indian and Alaska Native 69,500 30,743 7,196 0.5% 23.4% 10.4%
Asian 1,445,539 | 1,053,649 49,489 3.6% 4.7% 3.4%
Native Hawaiian and other Pacific Islander 6,477 3,866 308 0.0% 8.0% 4.8%
Other race 1,557,020 | 1,169,421 488,156 35.2% 41.7% 31.4%
2 or more races 474,066 236,082 47,421 3.4% 20.1% 10.0%
Total of Race Categories Above 19,398,125 | 8,199,221 | 1,386,364 100.0% 16.9% 7.1%
Hispanic or Latino (of any race) 3,425,845 | 2,343,458 | 741,954 53.5% 31.7% 21.7%
Mexican 447,323 308,952 70,786 5.1% 22.9% 15.8%
Puerto Rican 1,117,995 761,655 311,547 22.5% 40.9% 27.9%
Cuban 72,378 40,426 7,913 0.6% 19.6% 10.9%
Other Hispanic or Latino 1,788,149 | 1,232,425 351,708 25.4% 28.5% 19.7%
NYC Black/African American as % of Total NYC Population: 25.1%
NYC Hispanic/Latino Population as % of Total NYC Population: 28.6%
NYS Black/African American as % of Total NYS Population: 15.7%
NYS Hispanic/Latino Population as % of Total NYS Population: 17.7%
Source: US Census American Community Survey, 5-year table, 2008-2012.
Table 46 - Income
Income NYS NYC Bronx
% HH Below Poverty 14% 19% 29%
Median HH income (USD) 57,683 | 51,865 34,300
Source: US Census American Community Survey, 5-year table, 2008-2012.
Table 47 - Educational Attainment
Educational Attainment NYS NYC Bronx
% age 25+ High School+ 85% 79% 69%
% age 25+ Bachelor’s degree+ 33% 34% 18%

Source: US Census American Community Survey, 5-year table, 2008-2012.
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Table 48 - Unemployment

Unemployed NYS NYC Bronx

% Unemployed 8.7% | 10.2% 14.2%

Source: US Census American Community Survey, 5-year, 2008-2012.

Table 49 - Immigration and Citizenship Status

Immigration and Citizenship Status NYS NYC Bronx

Migrated from abroad < 1 yr ago 148,931 93,367 14,421

Not a US citizen 2,038,877 | 1,455,533 | 258,099

% Not a US citizen 10.5% 17.8% 18.6%

Source: US Census American Community Survey, 5-year table, 2008-2012.

Table 50 - Language

Language NYS NYC Bronx

Total - Speak English less than "very well" 2,439,417 | 1,783,994 | 324,281

% Total - Speak English less than "very well" 12.6% 21.8% 23.4%

Spanish -Speak English less than "very well" 1,230,302 889,091 | 267,764

Source: US Census American Community Survey, 5-year table, 2008-2012.

Table 51 - Languages Spoken at Home

Language Total % of Total Pop.

Speakers

Speak only English 553,446 43.2%
Spanish or Spanish Creole 594,250 46.4%
African languages 37,854 3.0%
French (incl. Patois, Cajun) 12,439 1.0%
Other Indic languages (i.e., other than Hindi, Urdu, 12,373 1.0%

Guijarati)
Other Indo-European languages 11,250 0.9%
Italian 10,104 0.8%
Chinese 6,970 0.5%
French Creole 4,600 0.4%
Tagalog 4,329 0.3%
Arabic 4,206 0.3%
Russian 3,312 0.3%
Viethamese 2,961 0.2%
Urdu 2,446 0.2%
Korean 2,412 0.2%
Greek 2,143 0.2%
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Language Total % of Total Pop.
Speakers
Other Asian languages 1,995 0.2%
Serbo-Croatian 1,463 0.1%
German 1,420 0.1%
Other Slavic languages 1,226 0.1%
Hindi 1,172 0.1%
Polish 1,090 0.1%
Mon-Khmer, Cambodian 1,005 0.1%
Japanese 734 0.1%
Source: US Census American Community Survey, 5-year table, 2008-2012.
Table 52 - Household Type
Household Type NYS NYC Bronx
Total Households 7,130,896 | 3,063,393 473,281
Family Households 4,646,324 | 1,843,819 310,803
Family Households - Married couple 3,224,971 | 1,103,512 126,677
Family Households - Male Householder no wife 351,847 170,979 35,203
Family Households - Female Householder no husband 1,069,506 569,328 148,923
Non-family Households 2,584,572 | 1,219,574 162,478
Non-family Households - Living alone 2,119,199 996,487 141,774
% of Total Households - Living Alone 30% 33% 30%
Non-family Households - Not living alone 465,373 223,087 20,704
Source: US Census American Community Survey, 5-year table, 2008-2012.
Table 53 - Incarceration
Incarceration NYS NYC Bronx
NYC DOC Jail admissions (2012) NA | 84,754 16,362
NYC DOC Jail admissions rate per 100,000 Population (2012) NA 1,034 1,180
NYS Prison admissions (2008)? 21,141 9,640 2,848

*The most recent data available for NYS prison admissions is from 2008; it is likely that more recent figures would be

significantly lower.
Source: NYC Department of Corrections, 2012, as cited in

http://gothamist.com/2013/05/01/these_interactive_charts_show_you_w.php and http.//www.justiceatlas.org/
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Table 54 - Medicaid Beneficiaries

NYS NYC Bronx
Total Population 19,398,125 8,199,221 | 1,386,364
Total Medicaid Beneficiaries 5,835,794 3,588,107 821,339
Medicaid Beneficiaries / Total 30.1% 43.8% 59.2%
Bronx Medicaid pop. / NYC Medicaid 22.9%
Bronx Medicaid pop. / NYS Medicaid 14.1%
Source: NYS DOH, 2012
Table 55 - Uninsured Population by Age
Uninsured NYS NYC Bronx
Total Uninsured 2,161,817 | 1,160,829 217,009
Uninsured / Total Population 11.1% 14.2% 15.7%
Bronx Uninsured / NYC Uninsured 18.6%
Bronx Uninsured / NYS Uninsured 10.0%
Older Adult 65+ Uninsured 26,086 17,769 2,874
% Older Adult 65+ Uninsured 1.0% 1.8% 2.0%
Child 0-17 Uninsured 197,779 80,534 17,757
% Child 0-17 Uninsured 4.5% 4.5% 4.8%
Adult 18+ Uninsured 1,964,038 | 1,080,295 199,252
% Adult 18+ Uninsured 13.0% 16.8% 19.6%

Source: US Census American Community Survey, 5-year, 2008-2012.
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Table 56 - Uninsured and Foreign Born

Country/Region of Number Uninsured in Percent of the Total Foreign Born Uninsured
Origin the Bronx Population in the Bronx
Latin America 86,572 65.8%
Caribbean 16,070 12.2%
Africa 13,699 10.4%
Balkans and eastern
Europe 3,349 2.5%
South Asia 2,766 2.1%
Sub-Total of Above
Groups 122,456 93.0%
Other Countries 9,209 7.0%
Total Foreign Born
Uninsured in the
Bronx 131,665 100.0%
Source: US Census American Community Survey, 5 year, 2008-2012
Table 57 - Dual Eligible Beneficiaries

NYS NYC Bronx
Total Older Adult 65+ Population 2,640,634 1,002,872 147,030
Dual Eligible Beneficiaries 853,866 467,749 93,324
Dual Eligible/ Older Adult 65+ pop. 32.3% 46.6% 63.5%
Bronx Duals/ NYC Duals 20.0%
Bronx Duals/ NYS Duals 10.9%

Source: NYS DOH, 2012
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Table 58 - Insurance Status

Insurance Status NYS NYC Bronx

Child 0-17 Beneficiaries 1,979,039 1,180,983 298,329
Total Child 0-17 Population 4,316,920 1,774,909 369,168
Child 0-17 Beneficiaries/Pop 45.8% 66.5% 80.8%
Adult 18+ Beneficiaries 3,856,755 2,407,124 523,010
Total Adult 18+ Population 15,081,205 6,424,312 1,017,196
Adult 18+ Beneficiaries/Pop 25.6% 37.5% 51.4%
Source: NYS DOH, 2012

Table 59 - Disability and Difficulty Status

Disability /Difficulty NYS NYC Bronx

% Disabled HH member 22.5% 21.2% 29.1%
Impairments, by Age:

Hearing

age 0-17 with Hearing Difficulty 22,395 8,324 2,172
% age 0-17 with Hearing Difficulty 0.5% 0.5% 0.6%
age 18-64 with Hearing Difficulty 182,116 60,231 14,705
% age 18-64 with Hearing Difficulty 1.5% 1.1% 1.7%
age 65+ with Hearing Difficulty 310,580 105,560 15,164
% age 65+ with Hearing Difficulty 11.8% 10.5% 10.3%
Vision

age 0-17 with Vision Difficulty 23,724 10,606 3,208
% age 0-17 with Vision Difficulty 0.5% 0.6% 0.9%
age 18-64 with Vision Difficulty 166,396 79,038 19,538
% age 18-64 with Vision Difficulty 1.3% 1.5% 2.2%
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Disability /Difficulty NYS NYC Bronx

age 65+ with Vision Difficulty 168,818 82,840 14,900
% age 65+ with Vision Difficulty 6.4% 8.3% 10.1%
Cognitive

age 0-17 with Cognitive Difficulty 112,555 36,208 13,236
% age 0-17 with Cognitive Difficulty 2.6% 2.0% 3.6%
age 18-64 with Cognitive Difficulty 413,409 165,152 47,532
% age 18-64 with Cognitive Difficulty 3.3% 3.0% 5.5%
age 65+ with Cognitive Difficulty 844,970 337,659 48,999
% age 65+ with Cognitive Difficulty 32.0% 33.7% 33.3%
Ambulatory

age 0-17 with Ambulatory Difficulty 20,920 9,268 2,788
% age 0-17 with Ambulatory Difficulty 0.5% 0.5% 0.8%
age 18-64 with Ambulatory Difficulty 547,468 233,975 60,771
% age 18-64 with Ambulatory Difficulty 4.4% 4.3% 7.0%
age 65+ with Ambulatory Difficulty 1,052,010 426,311 64,949
% age 65+ with Ambulatory Difficulty 39.8% 42.5% 44.2%

Source: US Census American Community Survey, 5-year, 2008-2012.
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Table 60 - Self-Reported Health Status by Neighborhood

% Self-Report Fair or

Neighborhood Poor Health Status Absolute #

New York City 213 1,318,000
Bronx 24.0 231,000
Kingsbridge/Riverdale 12.0 9,000
Northeast Bronx 14.7 23,000
Fordham/Bronx Park 21.8 35,000
Pelham/Throgs Neck 25.6 53,000
The South Bronx 29.2 97,000

Source: NYC DOHMH Community Health Survey, 2012

Table 62 - Medicaid Beneficiary Behavioral Health Utilization of Care, Bronx Providers

Medicaid Beneficiary Utilization through Bronx County Providers

Expenditure

Medicaid Rate

Service type Individuals Paid ($) ($/Individual)

Inpatient 3,602 | $82,985,990 $23,039
Outpatient Mental Health Clinic 20,225 | $34,739,429 $1,718
Residential 547 | S11,466,603 $20,963
Assertive Community Treatment (ACT) 643 $6,157,004 $9,575
Targeted Case Management 856 $3,294,941 $3,849
Continuing Day Treatment 772 $3,584,256 $4,643
Prepaid Mental Health Plan Recovery Services 461 $5,908,821 $12,817
Comprehensive Psychiatric Emergency Program 1,468 $846,041 S576
Partial Hospitalization 132 $350,699 $2,657
Intensive Psychiatric Rehab 0 SO S0

Source: NYS OMH, 2012
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Table 63 - Bronx Hospital Behavioral Health Readmissions within 30 Days

Readmitted Within 30 Days
Hospital Name Discharges

# Readmissions Percent

Adults (age 18 +)
i Bronx-Lebanon Hospital
General Hospital 1806 350 19.4%
Center
General Hospital | Montefiore Medical Center 803 102 12.7%
) NYC-HHC Jacobi Medical
General Hospital 1148 198 17.2%

Center

) NYC-HHC Lincoln Medical &
General Hospital 490 95 19.4%
Mental Health Ctr.

) NYC-HHC North Central
General Hospital . 707 119 16.8%
Bronx Hospital

General Hospital | St. Barnabas Hospital 951 246 25.9%
State Psychiatric | Bronx Psychiatric Center 336 38 11.3%
ADULT TOTAL 6241 1148 18.4%

Children (age 0 -17)

) Bronx-Lebanon Hospital
General Hospital 391 52 13.30%
Center

) NYC-HHC Lincoln Medical &
General Hospital 16 0 0%
Mental Health Ctr.

Bronx Children's Psychiatric

State Psychiatric 61 2 3.30%
Center

CHILDREN TOTAL 468 54 11.5%

ADULT AND

6709 1202 17.9%
CHILDREN TOTAL

Source: NYS OMH, 2012.
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Table 64 - Chronic Medical Condition Co-Morbidity of Behavioral Health Clients, by Age Group

Age

Chronic Medical Condition Total Clients Below 18 18-64 65+
Total Clients Served 16,942 3,268 12,364 1,308
No Chronic Medical Condition 6,668 2,451 4,054 163
At Least One Chronic Medical 9,215 658 7,467 1,089
Condition
Unknown if Chronic Medical 1,059 159 843 56
Condition is Present
% of Clients Served with at least
One Chronic Medical Condition 54.4% 20.1% 60.4% 83.3%
Source: NYS OMH, Patient Characteristic Survey (PCS), 2013.
Table 65 - Binge Drinking by Neighborhood

% Binge
Neighborhood Drink Absolute #
New York City 19.6 | 1,224,000
Bronx 18.5 189,000
Kingsbridge/Riverdale 18.8 11,000
Northeast Bronx 18.5 26,000
Fordham/Bronx Park 19.4 38,000
Pelham/Throgs Neck 17.2 30,000
The South Bronx 18.8 74,000

Source: NYC DOHMH Community Health Survey, 2012
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Table 66 - Chronic Hepatitis C

Crude Rate (per Age-Adjusted Rate (per
Location Reported Cases 100,000) 100,000)*
NYC 7,582 90.9 85.5
Bronx 1,787 126.9 not available

*adjusted to the Year 2000 Standard Population Source: New York City Department of Health and Mental Hygiene. Epiquery:
NYC Interactive Health Data System - [Communicable Disease Surveillance Data]. [9/10/14]. http://nyc.gov/health/epiquery

Table 67 - Gonorrhea Rate by Neighborhood

Gonorrhea

Rate per
Neighborhood 100,000 Absolute #
New York City 130.3 10,898
Bronx 218.5 3,029
Kingsbridge 71.8 62
Northeast Bronx 230.2 434
Fordham 173.1 449
Pelham 155.2 462
Crotona 311.3 661
Morrisania 244.1 503
Mott Haven 275 375
Bronx- neighborhood unknown n/a 83

Source: New York City Department of Health and Mental Hygiene. Epiquery: NYC Interactive Health Data System - [STD
Surveillance Data, 2009]. [1 August 2014]. http://nyc.gov/health/epiquery
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Table 68 - Chlamydia Rate, by Neighborhood

Chlamydia

Rate per Absolute
Neighborhood 100,000 #
New York City 697.7 58,353
Bronx 1,238.80 17,176
Kingsbridge 453 391
Northeast Bronx 1,179.80 2,224
Fordham 1060 2,750
Pelham 1,009.10 3,003
Crotona 1,653.80 3,511
Morrisania 1,406.50 2,898
Mott Haven 1,423.60 1,941
Bronx- neighborhood unknown n/a 458

Source: New York City Department of Health and Mental Hygiene. Epiquery: NYC Interactive Health Data System - [STD
Surveillance Data, 2009]. [1 August 2014]. http://nyc.gov/health/epiquery
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Table 70 - Potentially Preventable Readmission data for Bronx Hospitals

Facility Name At Risk Observed | Observed | Observed | Expected Expected
Admissions | PPR / PPR Rate | PPR Rate PPR
Chains Expected Chains
PPR
BRONX LEB HSP CTR 15,869 1,443 1.14 9.09 7.95 1,262
CNCRSE DIV*
CALVARY HOSPITAL 61 7 2.54 11.48 4.52 3
JACOBI MEDICAL 10,172 694 1.03 6.82 6.65 676
CENTER
LINCOLN 13,130 855 1.07 6.51 6.1 801
MEDICAL/MENTAL
HLTH
MONTEFIORE MEDICAL 32,086 2,381 1.11 7.42 6.67 2,140
CENTER
NORTH CENTRAL 4,551 311 1.10 6.83 6.19 282
BRONX HOSPITAL
ST BARNABAS 10,287 1,134 1.26 11.02 8.76 901
HOSPITAL
BRONX HOSPITALS 86,156 6,825 1.13 6,065
TOTAL
Source: New York State Department of Health, 2012
*PPR is not available from DOH for Bronx Lebanon Fulton Division, which offers behavioral health related services.
Table 71 - Domain 3 Metrics, Behavioral Health
Select Clinical Improvement Measures, 2012 NYS NYC Bronx
PPV (for persons with BH diagnosis) [No known [No known | [No known
public source] | public public
source] source]
Antidepressant Medication Management (Effective Acute 50% 47% 46%
Phase Treatment)*
Diabetes Monitoring for People with Diabetes and 68% 70% 71%
Schizophrenia (aged 18-64 years)*
Diabetes Screening for People with Schizophrenia or Bipolar 79% 80% 83%
Disorder (aged 18-64 years) Using Antipsychotic Medication*
Cardiovascular Monitoring for People with CVD and [No known | [No known | [No known
Schizophrenia. public source] public public
source] source]
Follow-up care for Children Prescribed ADHD Medications
(Initiation Phase)* 56% 64% 64%
Follow-up after hospitalization for Mental lliness within 30 55% 51% 56%
Days*
Screening for Clinical Depression and follow-up
Adherence to Antipsychotic Medications (at least 80% of 64% 63% 59%
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Select Clinical Improvement Measures, 2012 NYS NYC Bronx
treatment time) for People with Schizophrenia (aged 19-64
yrs)*
Initiation of Alcohol and Other Drug Dependence Treatment* 78% 78% 82%
PPR for SNF patients [No known [No known | [No known
public source] | public public
source] source]
Percent of Long Stay Residents who have Depressive 12.23% | [No known | [No known
Symptoms** public public
source] source]
Sources:
*Healthcare Effectiveness Data & Information Set (HEDIS), Medicaid Recipients, 2012, as presented by the New York State
Department of Health, Office of Health Systems Management
** Nursing Home Quality Initiative 2012 (this source does not provide data at the city or county level).
Table 72 - Domain 3 Metrics, Cardiovascular Disease
Select Clinical Improvement Measures, 2012 NYS NYC Bronx
PQl # 7 Hypertension, # of Discharges, 2012 3,938 2,991 969
PQI #13 Angina Without Procedure, # of 955 699 191
Discharges, 2012
Cholesterol Management for Patients with CV [No known 35.9% 38.3% (30.6-
Conditions® public source] (33.3-38.7) 46.7)
Controlling High Blood Pressure ( Provider 63%* 67.0% [No known
responsible for medical record reporting)®” (63.3-70.5) public source]
Aspirin Discussion and Use b [No known [No known
Discussion of Aspirin Risks and 49%/43% | public source] public source]
Benefits(HMO/PPO) 39%/39%
Aspirin Use(HMO/PPO)
Medical Assistance with Smoking Cessation® [No known 5.8% | 5.1% (2.4-10.8)
public source] (4.3-7.8)
Flu Shots for Adults Ages 50 — 64° [No known 51.6% 56.5% (50.7 -
public source] (49.4 - 53.7) 62.1)
Health Literacy Items (includes understanding of [No known [No known [No known
instructions to manage chronic condition, ability public source] public source] public source]
to carry out the instructions and instruction
about when to return to the doctor if condition
gets worse

Sources: NYC DOHMH Community Health Survey, 2012 (Note: this source provides information only that the city and county

level)

b QARR, 2012 (Note: this source reports data by health plan. Due to the fact that many health plans operate throughout the

state, it is not possible to report metrics from this data set at the city or county level)

“QARR 2011(Note: this source reports data by health plan. Due to the fact that many health plans operate throughout the state,
it is not possible to report metrics from this data set at the city or county level)
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Table 73 - Domain 3.b. Metrics, Cardiovascular Disease

Adult Hospitalizations, 2012 NYS NYC Bronx
Angina Without Procedure (PQI 13) 955 699 191
Hypertension (PQl 07) 3,938 2,991 969
All Circulatory Conditions (PQl 07, PQl 08) 15,795 | 11,116 3,173
Adult Heart Failure (PQI 08) 10,902 7,426 2,013
Source: NYS DOH, 2012 data

Table 74 - Domain 3 Metrics: Diabetes Mellitus

Potentially Avoidable Hospitalizations, 2012 NYS NYC Bronx
Diabetes Long Term Complications (PQl 03) 7,572 5,357 1,585
All Diabetes Composite (PQI 01, PQI 03, PQI 16) 14,121 9,289 2,775
Adult Diabetes Short-term Complications (PQl 01) 4,506 2,533 792
Adult Uncontrolled Diabetes (PQl 14) 1,679 1,178 327
Lower Extremity Amputation among Adults with 699 432 136
Diabetes (PQI 16)

Pediatric Diabetes Short-term Complications (PDI 380 234 74

15)

Source: NYS DOH, 2012 data
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Table 75 - Select Clinical Improvement Measures, Diabetes

Select Clinical Improvement Measures, 2012 NYS NYC Bronx
Comprehensive Diabetes screening (HbAlc, lipid profile, 51% [See source | [See source
dilated eye exam, nephropathy)? note] note]
Comprehensive Diabetes Care: Hemoglobin Alc (HbAlc) 80% 82% 80%
Testing™*

Comprehensive Diabetes Care: Hemoglobin Alc (HbAlc) Poor | 33% [See source | [See source

Control (>9.0%)° note] note]

Comprehensive diabetes care - LDL-c control (<100mg/dL): [See source | [See source

note] note]
Lipids Controlled (<100 mg/dL) 47%
87%
Monitoring Diabetes - Lipid Profile®

Medical Assistance with Smoking Cessation® [See 5.8% 5.1%
source (4.3-7.8) (2.4-10.8)
note]

Flu Shots for Adults Ages 50 — 64b [See 43% 51.5%
source (40.0-45.9) | (43.8-59.1)
note]

Health Literacy Items (includes understanding of instructions | [No known | [No known | [No known

to manage chronic condition, ability to carry out the public public public

instructions and instruction about when to return to the source] source] source]

doctor if condition gets worse)

Sources:

* Healthcare Effectiveness Data & Information Set (HEDIS), Medicaid Recipients, 2012, as presented by the New York State

Department of Health, Office of Health Systems Management

“QARR, 2011 (Note: this source reports data by health plan. Due to the fact that many health plans operate throughout the

state, it is not possible to report metrics from this data set at the city or county level)
b Nye DOHMH Community Health Survey, 2012 (NYC DOHMH Community Health Survey, 2012 (Note: this source provides

information only that the city and county level)
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Table 75 - Domain 3 Metrics, Asthma

Potentially Avoidable Hospitalizations, 2012 NYS NYC Bronx

All Adult Respiratory Conditions Composite (PQI 05, 18,653 12,216 4,116

PQl 15)

Asthma in Younger Adults (PQI 15) 2,410 1,730 733

COPD and Asthma in Older Adults (PQl 05) 16,244 10,486 3,383

Pediatric Asthma (PDI 14) 5,384 4,282 1,865

Source: NYS DOH, 2012 data

Table 76 - Select Clinical Improvement Measures, Asthma

Select Clinical Improvement Measures, 2012 NYS NYC Bronx

Asthma Medication Ratio [See [See Source | [See Source
Source Note] Note]
Note]

Medical Management for People with Asthma:

50% Covered (Ages 5-11)

48%

50% Covered(Ages 12-18) 49%
50% Covered( Ages 19-50) 63%
50% Covered (Ages 51-64) 77%
50% Covered (Ages 5-64) 57%
75% Covered (Ages 5-11) 25%
75% Covered(Ages 12-18) 25%
75% Covered( Ages 19-50) 38%
75% Covered (Ages 51-64) 53%
75% Covered (Ages 5-64) 34%

[See Source
Note]

[See Source
Note]

Source: QARR, 2012 (Note: this source reports data by health plan. Due to the fact that many health plans operate throughout

the state, it is not possible to report metrics from this data set at the city or county level)
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Table 77. Select Clinical Measures, Perinatal Care

Select Clinical Improvement Measures, 2012
Measure NYS NYC Bronx
Prenatal and Postpartum Care—Timeliness and Postpartum Visits:™"
% mothers received postpartum checkup 90.1% 89.2%
% mothers received prenatal care - start 1st to 3rd month 71.8% 70.4% 60.3%
% mothers received prenatal care - start 4th to 6th month 27.9% 30.5% 44.8%
% mothers received prenatal care - start 7th to 9" month 23.9% 28.7% 37.0%
% late or no prenatal 5.4% 6.9% 10.2%
(Note: zip code level avl.)
Frequency of Ongoing Prenatal Care:*
Frequency of Ongoing Prenatal Care 61-80% 12%
Frequency of Ongoing Prenatal Care 41-60% 6%
[See source | [See source
Frequency of Ongoing Prenatal Care 21-40% 4% note] note]
Frequency of Ongoing Prenatal Care <21% 8%
Percentage of Children Who Had Five (5) or More Well Care 85% 83% 83%
Visits in the first 15 months*
Childhood Immunization Status:*
Childhood immunization (Olmmz) 1%
Childhood immunization-3 or more IPVs 93%
Childhood immunization-2 or 3 rotavirus 69%
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Select Clinical Improvement Measures, 2012
Measure NYS NYC Bronx
Childhood immunization-4 or more pneumococcals 81% [See [See
source source
Childhood immunization-2 or more HepA 37% note] note]
Childhood Immunization-2 or more influenza 57%
Childhood Immunization-Varicella 91%
Childhood Immunization-MMR 93%
Childhood Immunization-4 or more DTPs 83%
Childhood Immunization-3 or more HepB 92%
Childhood Immunization-3 or more Hibs
93%
Childhood Immunization Status (Combo 3: 4-3-1-3-3-1-4) 74%
Lead Screening in Children® 89% [See [See
source source
note] note]

Sources:
® NY State Vital Statistics, 2012
®PRAMS 2011 (postpartum metrics)

“QARR, 2012 (Note: this source reports data by health plan. Due to the fact that many health plans operate throughout the
state, it is not possible to report metrics from this data set at the city or county level)
d QARR, 2011 (Note: this source reports data by health plan. Due to the fact that many health plans operate throughout the
state, it is not possible to report metrics from this data set at the city or county level)
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Table 78 - Select Clinical Improvement Measures, Palliative Care

Select Clinical Improvement Measures

NYS

NYC

Bronx

Risk-Adjusted percentage of members who
remained stable or demonstrated improvement in
pain

[No known
public source]

[No known
public source]

[No known
public source]

Risk-Adjusted percentage of members who had
severe or more intense daily pain

[No known
public source]

[No known
public source]

[No known
public source]

Risk-adjusted percentage of members whose pain
was not controlled.

[No known
public source]

[No known
public source]

[No known
public source]

Advanced Directives — Talked about Appointing for
Health Decisions

[No known
public source]

[No known
public source]

[No known
public source]

Depressive feelings - percentage of members who
experienced some depression feeling

[No known
public source]

[No known
public source]

[No known
public source]

Source: Not applicable

Table 79 - Select Clinical Improvement Measures, Renal Care

Select Clinical Improvement Measures, 2012 NYS NYC Bronx
Comprehensive Diabetes screening (HbAlc, lipid profile, 51% [See [See
dilated eye exam, nephropathy)? Source Source
Note] Note]
Comprehensive Diabetes Care: Hemoglobin Alc (HbAlc) 33% [See [See
Poor Control (>9.0%)? Source Source
Note] Note]
Comprehensive diabetes care - LDL-c control (<100mg/dL)? 47% [See [See
87% Source Source
Note] Note]
Annual Monitoring for Patients on Persistent Medications — 92% [See [See
ACE/ARB® Source Source
Note] Note]
Sources:

® QARR, 2011 (Note: this source reports data by health plan. Due to the fact that many health plans operate throughout the

state, it is not possible to report metrics from this data set at the city or county level)

bQARR, 2012 (Note: this source reports data by health plan. Due to the fact that many health plans operate throughout the

state, it is not possible to report metrics from this data set at the city or county level)
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Table 80 - Domain 4 Metrics: Premature Death, Preventable Hospitalizations, Insurance and Health Care

Provider Status

Measure Data year(s) NYS NYC Bronx
Percentage of premature death (before age 65 2012 23.9 27.6 33.9
years)®

Ratio of Black non-Hispanics to White 2010-2012 2.04 2.1 2.52

non-Hispanics®

Ratio of Hispanics to White non-Hispanics® 2010-2012 2.03 2.04 243
Age-adjusted preventable hospitalizations rate per 2012 135.6 158.5 238.5
10,000 - Aged 18+ years b

Ratio of Black non-Hispanics to White 2010-2012 2.06 2.27 1.76

non-Hispanics b

Ratio of Hispanics to White non-Hispanics b 2010-2012 1.51 1.58 1.4
Percentage of adults with health insurance - Aged 2012 89.1 86.2 85.1
18-64
years °
Age-adjusted percentage of adults who have a 2012 81.5 81.7 78.7
regular health care provider - Aged 18+ years *

Sources:

®State data obtained from 2012 Behavioral Risk Factor Surveillance System (BRFSS) as reported on the NYS Prevention Agenda
2013-2017 State and County Dashboard. City and county data retrieved from: New York City Department of Health and Mental
[Community Health Survey 2012]. [1 August 2014].

Hygiene. Epiquery: NYC Interactive Health Data System -

http://nyc.gov/health/epiquery

® SPARCS data as reported on the NYS Prevention Agenda 2013-2017 State and County Dashboard.

US Census Bureau, American Community Survey, 2012

? State data retrieved from the 2012 Behavioral Risk Factor Surveillance System as reported on the NYS Prevention Agenda
2013-2017 State and County Dashboard; city and county data retrieved from the 2012 NYC Community Health Survey

Table 81 - Domain 4 Metrics: Promote Mental Health and Prevent Substance Abuse

Measure Data NYS NYC Bronx
Year(s)

Age-adjusted percentage of adults with poor mental 2008- 10.2 9.2 9.1

health for 14 or more days in the last month ® 2009

Age-adjusted percentage of adult binge drinking during 2012 17.7 19.6 18.5

the past month b

Age-adjusted suicide death rate per 100,000 © 2010- 7.8 5.7 5.4

2012

Sources:
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® 2008-2009 BRFSS and Expanded BRFSS data as reported on the NYS Prevention Agenda 2013-2017 State and County
Dashboard.

® State data retrieved from the 2012 Behavioral Risk Factor Surveillance System as reported on the NYS Prevention Agenda 2013-
2017 State and County Dashboard; city and county data retrieved from the 2012 NYC Community Health Survey.

© Vital Statistics data as reported on the NYS Prevention Agenda 2013-2017 State and County Dashboard.

Table 82 - Domain 4 Metrics: Prevent Chronic Diseases

Measure Data NYS NYC Bronx
Year(s)

Percentage of adults who are obese® 2008- 23.6 24.2 32

2009,

2012
Percentage of children and adolescents (K-8" grades) 2010- 17.6 21.7 235
who are obese ° 2011 (excludes

NYC)

Percentage of cigarette smoking among adults® 2012 16.2 15.6 15.8
Percentage of adults who receive a colorectal cancer 2008- 61.5 68.5 70.7
screening based on the most recent guidelines - Aged 2009,
50-75 years© 2012
Asthma emergency department visit rate per 10,000 d 2012 88.6 139.6 260.2
Asthma emergency department visit rate per 10,000 - 2012 225.1 348.4 642.5
Aged 0-4 years d
Age-adjusted heart attack hospitalization rate per 2012 15.1 13.5 14.6
10,000°
Rate of hospitalizations for short-term complications of 2010- 3 3.4 5
diabetes per 10,000 - Aged 6-17 years d 2012
Rate of hospitalizations for short-term complications of 2010- 6.1 7 12
diabetes per 10,000 - Aged 18+ yearsd 2012
Sources:

® State data obtained from 2012 Behavioral Risk Factor Surveillance System (BRFSS) as reported on the NYS Prevention Agenda
2013-2017 State and County Dashboard. City and county data retrieved from: New York City Department of Health and Mental
Hygiene. Epiquery: NYC Interactive Health Data System - [Community Health Survey 2012]. [1 August 2014].
http://nyc.gov/health/epiquery

®State data excludes NYC and was obtained from the 2010-12 Student Weight Status Category Reporting System as reported on
the NYS Prevention Agenda 2013-2017 State and County Dashboard (includes children in grades K-12). City and county-level
data obtained from "FitnessGram" (2010-2011) as reported on the NYS Prevention Agenda 2013-2017 State and County
Dashboard (includes children in grades K-8).

¢ State data obtained from the 2012 BRFSS and reports the “Percentage of adults who received colorectal cancer screening
according to most recent guidelines.” Those complying with recent guidelines included individuals who used a blood stool test at
home in the past year; and/or, sigmoidoscopy in the past 5 years and blood stool test in the past 3 years; and/or, had a
colonoscopy in the past 10 years. However, the 2012 NYC Community Health Survey only reports the percentage of respondents
who received a "colon cancer screening in last 10 years.”

Y SPARCS data as reported on the NYS Prevention Agenda 2013-2017 State and County Dashboard.
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Table 83 - Domain 4 Metrics: Prevent HIV/STDs

Measure Data NYS NYC Bronx
Year(s)
Newly diagnosed HIV case rate per 100,000 ° 2010- 18.3 335 43.1
2012
Difference in rates (Black and White) of new 2010- 46.7 49.1 54.2
HIV diagnoses ° 2012
Difference in rates (Hispanic and White) of 2010- 24.2 21.6 23.8
new HIV diagnoses ° 2012
Gonorrhea case rate per 100,000 women - Aged 2012 235.8 283.1 513.6
15-44 years”®
Gonorrhea case rate per 100,000 men - Aged 15- 2012 284.1 444.9 584.7
44 years b
Chlamydia case rate per 100,000 women - Aged 2012 1,625.1 | 2,047.6 3,508.2
15-44 years b
Primary and secondary syphilis case rate per 2012 124 24.3 25.8
100,000 males °
Primary and secondary syphilis case rate per 2012 0.5 0.7 0.9
100,000 females ®

Sources:

“ Bureau of HIV/AIDS Epidemiology data as reported on the NYS Prevention Agenda 2013-2017 State and County Dashboard
b NYS STD Surveillance System data as reported on the NYS Prevention Agenda 2013-2017 State and County Dashboard
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Table 84 - Domain 4 Metrics: Promote Healthy Women, Infants, and Children

Measure Data NYS NYC Bronx
Year(s)
41 Percentage of preterm births 2012 10.8 10.8 12.2
42 Ratio of Black non-Hispanics to White non- 2010- 1.62 1.8 1.41
Hispanics 2012
43 Ratio of Hispanics to White non-Hispanics 2010- 1.25 1.39 1.21
2012

Source: Vital Statistics data as reported on the NYS Prevention Agenda 201
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COMMUNITY NEEDS ASSESSMENT
APPENDIX C - Primary Data Collection
Instruments and Information

December 16, 2014

Instruments Prepared by The New York Academy of Medicine




ID : Date:

New York City Health Provider Partnership: Community Needs Assessment
Community Survey

The New York Academy of Medicine and Tripp Umbach are conducting this 15-20 minute survey on behalf of HHC as part of a
community needs assessment. The community needs assessment is being done for New York City health care providers. The
information that you provide is important to help providers better serve their communities.

The survey is voluntary and confidential. You do not have to complete the survey, and you can skip questions you do not want to
answer. Your name will not be written on the survey, and we will not be able to connect your answers to you personally.

In appreciation of your time and effort, you will receive a $10 MetroCard for completing this survey.

First, some background questions.

1. Where do you live?
[]Bronx []Brooklyn []Manhattan [ ] Queens
[If Bronx, Brooklyn, Manhattan, or Queens - Continue to Question 2]

[ ] Staten Island [ ] Outside of New York City

[If Staten Island, or outside of NYC - Thank you for your time. Unfortunately you are not eligible for the survey.]
2. What is your ZIP code? 3. What neighborhood do you live in?
4. How old are you? years

[1f younger than 18 years old: Thank you for your time. Unfortunately you are not eligible for the survey.]
Next, some questions about health issues in your community.

5. What do you think are the biggest health concerns in your community? (Check up to five.)

[ ] Adolescent health [ ] Hepatitis [] Sexually transmitted infections
[ ] Asthma [ ] Heart disease [] Stroke
[ ] Arrests and incarceration [ ] High blood pressure [ ] Teen pregnancy
[ ] Cancer [ JHIV [ ] Tobacco use
[ ] Diabetes [ ] Maternal and child health [ ]Violence or injury
[] Disability [] Mental health (e.g., depression, suicide) [] Other, specify:
[]Drug and alcohol use [] Obesity [ ] Don’t know
[] Family planning/birth control []Pollution (e.g., air quality, garbage)
6. What kind of health education or programs are needed in your community? (Check all that apply.)
[ ] Cancer/cancer prevention [ ]HIV/sexually transmitted diseases [ ] Vaccinations
[ ] Diabetes [ ] Maternal and child health [ ] Violence
[ ] Domestic violence [ ] Mental health [] Other, specify:
(] Exercise/physical activity ] Nutrition
[] Family planning [] Substance abuse [ ]Don’t know
] Heart disease [] Sickle cell anemia
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7. To what extent is each of the following available in your community?

Very available| Available

Not very available

Not available at all

Don’t know

Accessible transportation

0]
0]

. Affordable housing

L0

]

Dental services

. Healthy foods

. Home health care

Job training

Medical specialists

. Mental health services

Pediatric and adolescent services

Places to exercise, walk and play

S EEREERERDRREEE

Primary care medicine

|. Social services

m.Substance abuse services

1
1

n. Vision services

OO0 Ooon

1

N

The next questions are about your health and health care use.

8. Ingeneral, would you say that your health is:

[]Excellent []Very good [ ] Good[ ] Fair

[]Poor

Which of the following health concerns do you face? [If yes to any condition] Do you feel that your condition is under control?

No Yes [If yes] Is it under control? | Prefer not to answer

a. Asthma [] [] [] []
b. Cancer [] [] [] []
c. Chronic pain [] [] [] []
d. Depression or anxiety [] [] [] []
e. Diabetes [] [] [] []
f.  Drug or alcohol abuse [] [] [] []
g. Heart disease [] [] [] []
h. Hepatitis C [] [] [] []
i. High blood pressure [] [] [] []
j. High cholesterol [] [] [] []
k. HIV ] ] ] []
l.  Mobility impairment ] L] ]
m. Osteoporosis [] [] [] []

10. What is your current weight in pounds? pounds [ |Don’tknow [ ] Prefer not to answer

11. What is your current height? feet, inches [ ]Don’tknow [ _]Prefer not to answer

12. Do you currently have health insurance? (Check all that apply.)
[]Yes, Medicaid [ ]Yes, Medicare[ ] Yes, Private/commercial []Yes, VA
[ ] Yes, other, specify: [ INo []Don’t know

13. Do you have a primary care provider or personal doctor?

[]Yes [ INo []Don’t know

14.

[]Yes [Continue to Question 15] [ ]No [Skip to Question 17]

[ ] Prefer not to answer

Is there a specific place you usually go for health care, when it is not an emergency (e.g., for a fever or rash)?

[ ] Prefer not to answer [Skip to Question 17]
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15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

What kind of place is it?

[] Primary care doctor’s office ] Emergency room ] Alternative care (e.g., herbalist, acupuncturist)
[ ] Specialist doctor’s office [ ] Urgent care [] Other, specify:

[] Community/family health center [ ]Pharmacy [ ]Don’t know

[ ] Hospital-based clinic [ ] Drug treatment center [ ] Prefer not to answer

[ ] Private clinic [] Mental health center

Where is it located?

[ ]Bronx []Brooklyn [] Manhattan [ ] Queens [] Staten Island
[ ] Outside of New York City [ ] Prefer not to answer

Do you use any complementary or alternative treatments or remedies? (Check all that apply.)

[]Yes, acupuncture []Yes, chiropractic care []Yes, herbal remedies

[]Yes, homeopathy []Yes, remedies from a botanica [ ] Yes, other, specify:

[ INo [ ] Prefer not to answer

When was your last routine checkup (when you were not sick)?

[] Within the past year [] Over one year ago, but within the past two years
] Over two years ago ] Never had a routine physical exam

(] Prefer not to answer []Don’t know

Have you been to the dentist in the past 12 months?

[]Yes [ INo []Don’t know (] Prefer not to answer

Was there a time in the past 12 months when you needed health care or health services but did not get it?

[]Yes [Continue to Question 21] [ ]No [Skip to Question 22] [ ] Prefer not to answer [Skip to Question 22]
Why didn’t you get the health care you needed? (Check all that apply.)

[ ] Not insured [ ] Concerned about quality of care [_] Had other responsibilities (e.g., work, family)

[ ]Cost of co-pays [ ] Didn’t know where to go [ ] Didn’t have transportation

[] Couldn’t get an appointment soon or at the right time  [_] Concerned about language or translation issues

[] Other, specify: [ ]Don’t know

[ ] Prefer not to answer

During the past 12 months, how many times have you gone to a hospital emergency room about your own health?

] None (skip to 24) []One time ] Two or more times
[ ] Don’t know [] Prefer not to answer

Why did you go to the emergency room in the last year? (Check all that apply.)

[ ] Didn’t have insurance ] Problem too serious for a doctor’s office or clinic

[ ] Didn’t have transportation to doctor’s office or clinic [ ] Doctor’s office or clinic wasn’t open

[ ] Get most care at emergency room [] Other, specify:

[]Don’t know [_] Prefer not to answer

Do you ever worry you won’t have enough money to pay for food or housing?

[ JAlways  []Sometimes []Rarely ] Never [ ] Don’t know [_] Prefer not to answer

Where do you get most of your health information? (Check all that apply.)

[ ] Books [] Family or friends []School

[ ] Doctor or health care provider [] Health insurance plan [ ] Television or radio

[ ] Community based organization [ ] Health department [] Other, specify:

] Ethnic media (e.g., ethnic [ ] Health fairs [ Don’t know [Only if none of the above
newspaper, TV, radio) [ ] Internet are selected]

[] Faith-based organization (e.g., []Library [_] Prefer not to answer
church, temple, mosque) [] Newspapers or magazines
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26. Which of the following do you currently use? (Check all that apply.)

[]Email [] Smart phone (e.g., iPhone or Galaxy) [ ] Twitter
[ ] Internet [ ] Text messaging [ ] Facebook
[ ] None [ ] Prefer not to answer

27. Do you visit or attend events at any of the following organization at least once per month?

[_] Community center []Gym or recreational center [ ] Other community
organization
[ ] Library [] Political club []School
[] Faith-based organization (e.g., [] Senior center [ ] Sports league
church, temple, synagogue, mosque) [ ] None [ ] Prefer not to answer

[ ] Neighborhood association (e.g., tenant
or block association, precinct council)

Last, we’d like to get some background information.

28. Are you...
[ ] Female [ ] Male [_] Transgender [ ] Prefer not to answer
29. Do you consider yourself...
[ ] Heterosexual or straight [ ] Homosexual, gay, or leshian [ ] Bisexual
[ ] Other [ ]Don’t know [ ] Prefer not to answer
30. Do you consider yourself to be Hispanic or Latino?
[ ]Yes [ INo [ ] Prefer not to answer
31. What is your race? (Check all that apply.)
] White (] Native Hawaiian or other Pacific Islander
[]Black or African American [] Other, specify:
] Asian, specify: (] Prefer not to answer

] American Indian or Alaskan Native

32. What ethnic group do you identify with, if any?

33. Were you born outside of the U.S.?
[ ]Yes [ INo [ ] Prefer not to answer

34. What is the primary language you speak at home?

[]English ] Haitian/French Creole [ _]Urdu
] Spanish []Hindi []Yiddish
[ ] Arabic [ ] Italian [] Other, specify:
[] Chinese (Mandarin, Cantonese, or other) [ ] Korean [ ] Prefer not to answer
[ ]French [ ]Russian
35. Do you prefer to get health care in a language other than English?
[ ]Yes [ INo [ ] No preference [_] Prefer not to answer
36. How well do you speak English?
[ ]Verywell []well [ ] Not well [ ] Not at all [] Prefer not to answer
37. What is your highest level of education completed? (Check one)
[] Did not attend high school []Some high school, but did not graduate
[] High school graduate or GED [] Technical or vocational training
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[]Some college but no degree [ ] Two year degree (i.e., Associate’s Degree)
[]Bachelor’s Degree [ ] Master’s Degree or above
[ ] Prefer not to answer

38. What is your current employment status?

[ ] Employed full-time []Employed part-time  [_] Homemaker
[] Student [ ] Retired [ ] Unemployed
[ ] Unable to work [ ] Prefer not to answer

39. What is your total annual household income?

[ ] Less than $10,000 []$50,000 to $59, 999 []$150,000 or more
[]$10,000 to $19,999 []$60,000 to $69, 999 []Don’t know

[ ]1$20,000 to $29, 999 [ ]$70,000 to $79, 999 [_] Prefer not to answer
[]$30,000 to $39, 999 []$80,000 to $99, 999

[]$40,000 to $49, 999 []$100,000 to $149, 999

40. How many people are part of your household, including yourself, children and adults?

Thank you for helping us to better understand the needs of people in your community!
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Community Needs Assessment
Key Informant Interview Guide

We first wanted to find out about you, your general experience and your role within the community

here.

1) Can you tell me a little about your background, including how long you have lived/worked in this
community?

2) Canyou talk a little about your position as [community leader/role]?
a) How long have you been doing that?
b) How did you come to take on this role?

3) In what ways is your work—or your organization—involved with health issues or health care
services?

Next | wanted to ask your perception of the community and communities here.

4) I'm very interested in hearing you describe your community — can you tell me about it?
a) What are the strengths and weaknesses?
b) What are the priorities and concerns?
c) What challenges do you think are most common among your community members?

I’d like to talk about health and health care now.
5) From your perspective, what are the most significant health issues in your community?
a) Why do you feel those are particularly significant?
b) To what extent are services available and accessible to prevent and manage these issues?
c) Are there any factors that make it difficult for people to manage these issues? (e.g., lack of
insurance, housing, transportation, language, poverty)

6) What are the most significant behavioral health issues (including mental health, substance abuse,
domestic violence) in your community and who do they affect (e.g. a particular age group or
gender)?

a) What are the services available to help people with behavioral health issues—such as medical
and social services, as well as faith- and — community-based services?
b) Can you describe the access issues—both what limits access and what promotes access?

7) To what extent is health care easily accessible to members of your community?
a) How accessible is preventive care? Primary care? Specialty care?
b) Are there any significant gaps?
c) What specifically makes it easy—or difficult—to get health care here?
d) Are there organizations that are particularly accessible — or that help in facilitating access to
other organizations (e.g., outreach and referral programs)?
e) Do you have any concerns about the quality of available services?

8) Where are people in your community most likely to go for health care? Why?

a) What are the qualities that are most important to people in your community when they are
choosing healthcare?
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9) What do you consider to be the most prevalent social service needs in the community?
a) Are there organizations that help people address these needs? Which organizations?
b) How effectively are social service needs addressed?

As you know, there is more to good health than just health care. Next, Id like to talk to you about the
neighborhood and the community and their impact on health.
10) In what ways do you feel this neighborhood promotes or discourages good health? (For example, is
there healthy food available here, places for physical activity, does it seem safe, etc.)
a) To what extent do people take advantage of those opportunities (what are the
barriers/facilitators)?
b) How might organizations facilitate access to these resources (e.g., parks, farmers markets, etc.)?
c¢) What is needed to make the neighborhood a healthier place to live?

11) What role might health care providers have in making this neighborhood a healthier place to live?
(e.g., health education, programs that give people “healthy” skills, easier access to preventive and
disease management services)

a) Would people in the community be interested in these activities?
b) What would be the best way to engage people in these activities (e.g., where to hold them,
what organizations to partner with, how to publicize)?

12) What role might community, faith, civic and other organizations have in making this neighborhood a
healthier place to live?

13) Thinking about the community again, and their culture and habits, to what extent and in what ways
does your community and culture promote (or discourage) good health?
a) Is maintaining good health (e.g. eating right, exercising, maintaining a good weight) important in
your community? Can you describe in what ways it is or is not important?
b) What might motivate people in your community to be more concerned about health and to
access health-related services?

14) If you were able to transform the health care system to better meet the needs of community
members, what would you do?

| want to thank you again for taking the time to talk to us. Just a few final questions:
15) Can you name a few other individuals or organizations that you would recommend we talk to in
order to get a fuller picture of the health needs of this community?

16) We also want to talk to groups of residents—to conduct some focus groups (group interviews with
about 8-10 people)—so we can gather information and recommendations directly from them. Do
you have suggestions about organizations (including your own) that might be appropriate for
hosting such conversations?

a) Ingeneral, what are the characteristics of the community members that would participate?

17) Is there anything else you would like us to know?
18) Do you have any questions?

Thank you!
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Community Needs Assessment
Resident Focus Group Guide

Thank you for taking the time to meet with us to