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Better Buses Restart: Downtown Flushing Main St. Busway
Information Session | September 10, 2020

Main Street, Flushing
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Participation and Q+A

Å Chat feature is not available - All questions should be submitted 

with the in-app Q+A feature

Å Audience does not have video or audio

Å Those participating by dial-in phone will not be able to view the 

presentation or utilize the Q+A feature

Å Questions that are off topic or contain derogatory language will 

not be addressed

Å This presentation will be posted online at nyc.gov/busprojects. 

Feedback may be submitted at that website or by calling the DOT 

Queens Borough Commissionerôs Office (212-839-2510)
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How to Use the Q+A Feature

Å Q+A feature located on bottom of screen

Å Question and 

Answer box will 

appear, type your 

question below.

Å Questions may be 

submitted 

anonymously

Å Answered questions 

will be shown on 

screen
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Better Buses Restart

Project Selection Considerations

Å Prioritize vulnerable populations, essential workers

Å Number of bus passengers served 

Å Expedited implementation feasibility 

Å Geographical equity 

Why Expedited?

Å The Mayor announced these projects on June 8th as part of the cityôs reopening 
plan

Å These projects will help people get around more easily, with better service, and 
less crowding

Å Buses have played a vital role in moving people on public transit during shutdown 
and continue to as re-opening begins

Å Ridership on buses is at 46% of pre-Covid levels, while subways ridership is only 
at 27% *

*as of 9/2/2020



6

DOT will take an expedited implementation approach

Better Buses Restart

Å DOT is committed to the public engagement process throughout this 1 

year pilot

Å Formation of Community Advisory Boards to guide project during and after 

implementation

Å Work with community to have a robust feedback loop to make timely 

adjustments as needed 

2020 Restart Projects: Expedited Implementation

Å Partial use of toolbox (e.g., lane markings, signs) at outset, no red paint

Å Significant need for TEAs to ensure compliance

Å Focus on available data prior to implementation; data collection and 

monitoring after  
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Project Background
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Corridor Background

Å Very dense commercial and residential area with 

strong transit connections

Å 11 MTA bus routes along this corridor in the 

northbound direction 

Å Ridership on these routes is 155,000 (pre-

pandemic)

Å 28,000 daily bus passengers make a bus to 7 

train subway transfer at Main St. (pre-pandemic)

Å Buses in northbound direction move at a slower 

speed than walking

Å 3rd busiest pedestrian intersection in the city 

located at Main St. & Roosevelt Ave.

Å Safe Streets for Seniors program area

Å Main Street is a Vision Zero Priority Corridor 

within a Vision Zero Priority Area
Main St. and 39th Ave.

Main St. between 39th Ave. and 

Roosevelt Ave.
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Project Goals

Å Improve overall transportation network 

Å Increase bus speeds and bus reliability 

along the corridor

Å Improve truck loading and unloading

Å Make regulations clearer for local vehicles

Å Allow for emergency vehicles access with 

less congestion
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Main St Busway in Context 

Å Several Studies and projects in the past 

to address congestion 

Å ñone-way pairò Study for Main St. 

and Union St.

Å Q44 SBS Service

Å Sidewalk widening project and

Southbound bus and truck only on 

Main St from 37th Ave. to 40th Rd.

Å Development and growth continue in 

downtown Flushing 

Å Important to provide robust, reliable 

transportation to keep Flushing vital

Å Limited space available, more cars 

in the area is not feasible 

Å Busway will help meet these 

growing transportation needs




