Taxi & Limousine
Commission

Gid Pratik pou:

(TLC UP)

Potay Telechajman Komisyon
Taksi ak Limouzin

NYC.GOV/TLCUP (TLC UP) se yon mwayen rapid, fasil ak pratik pou ranpli
egzijans aplikasyon an, telechaje dosye vwayaj yo, epi gade enfomasyon yo
a tan reyel sou lisans ou an.

Gid sa a pral bay enstriksyon etap pa etap sou fason pou itilize TLC UP.

03.09.2021


https://a156-nauf.nyc.gov/tlcup/
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7. Fason pou soumét yon notifikasyon plak - Baz, Machin pg. 14
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Egzanp Dokiman Foto Lisans TLC - tip Chofé, Lisans Machin Pg. 3
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Lisans Machin TLC

Ou kapab jwenn nimewo
lisans machin TLC ou an
sou viyet machin ou an.

‘ TLC Lic # ‘Li:: Exp Date
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Plis resous TLC UP Ou ap jwenn videyo sou Gid ltilizaté TLC UP sou Lyen Chén YouTubve TLC nou an:
1. https://www.youtube.com/watch?v=d87YPkRsppU
2. https://www.youtube.com/watch?v=lkUGmrEeuSA

3. https://www.youtube.com/watch?v=J2wsIHhCFfU

Si ou bezwen éd pou konekte nan TLC UP klike |a a Retounen nan Lis Sije yo *


www.youtube.com/watch?v=d87YPkRsppU
http://www.youtube.com/watch?v=IkUGmrEeuSA
http://www.youtube.com/watch?v=J2wsIHhCFfU

1. Fason pou konekte nan Potay Telechajman TLC a

Konekte:

1. Ale sou NYC.GOV/TLCUP

2. Konekte grasa:
* Nimewo lisans oswa nimewo aplikasyon TLC ou an

(plis enfomasyon la a)

¢ Kod postal pou voye kourye (kote yo voye kourye
ou)

* Senk (5) dénye chif nan Nimewo Sekirite Sosyal ou
oswa Nimewo ldantifikasyon Anplwayé ou.

3. Klike sou bouton ‘Sign In” (Konekte).

(REMAK: TLC UP baze sou lisans epi ou pral we
selman enfomasyon ki gen pou wé ak nimewo lisans
ou te konkete ak li a. Pa egzanp, si ou konekte ak
lisans chofe ou an, ou pral wé selman enfomasyon ki
gen pou we ak lisans chofé ou an. Si ou konekte ak

lisans machin ou an, ou pral wé selman enfomasyon ki

gen pou we ak lisans machin ou an.)

Kontinye nan pwochen paj la >>

Si ou bezwen éd pou konekte nan TLC UP klike |a a

pg. 4

Taxi & Limousine
Commission

TLC Portal

Z Application or License Number

Jad4da4 |

Mailing Zip Code

10000

Last 5 Digits of SSN or E

MENU —

Retounen nan Lis Sije yo *


https://a156-nauf.nyc.gov/tlcup/

1. Fason pou konekte nan Potay Telechajman TLC a (Kontinye) Pg. 5

Verifye imél ou: (Sa ka pa aplikab pou
tout chofe ki gen lisans nan moman
koneksyon an.)

A. Si se premye fwa ou ap konekte nan
TLC UP, yo pral mande ou pou verifye
adrés imél ou.

B. Pou verifye adrés imel ou, tape imél
ou nan bwat teks la epi klike sou ‘Submit’
(Soumet). Epi, fémen aplikasyon an.

C. Tousuit apre, ou pral resevwa yon imél
verifikasyon TLC voye ki mande ou pou
verifye adrés imel sa a.

D. Klike sou lyen ki nan imél la. (Si ou pa
kapab klike sou lyen an, kopye epi kole li
nan navigate entenet ou an.)

E. Ou verifye imél ou an kounye a.
Rekonekte nan TLC Up.

Ifr e i sy the headures i TLC LI, youi musl seedly vour ampl aodeoss

| e @il Scchnass SR e 8 e OOt oF N & 4000 AT, s @rlist wiar | oreec] B SO0MEs o i

b

s ul
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%l & Limousing Comim

TLC UF Email Address Yerification

Thank You ko viafing TLC UP

N Dioed 10 BCoecs e teaiunes. of TLL WP, youl mmUET wertly YOur emall 3ddmess. This emad adaess. @
feferant from your pravisas address will ba weimien 1o the Beerse raoond Lbbddd that you signed in with

o coniinua imio TLE LW, please cRck on iha varily amad bunion ek

Bl At ol v ponet ] | CoRNIP M iy 6 o SRR - R - V- OFR- JOWE1 SRAR TP

hinve querstions please emall. Lcensinginguities@iic mvc goy
_

Si ou bezwen éd pou konekte nan TLC UP klike |a a Retounen nan Lis Sije yo *



2. Fason pou wé enfomasyon jeneral sou lisans ou an

1. Pou we enfomasyon jeneral sou
lisans ou an, navige nan seksyon
ki gen tit ‘License Snapshot’ (Foto
Lisans) nan paj prensipal la.

2. Klike sou bouton ‘Show More +’
(Afiche Plis +) pou agrandi seksyon
an.

3. Navige nan chan yo pou jwenn
enfomasyon ki enterese ou yo.
Selon tip lisans ou an, yo pral
montre ou plizyé chan enfomasyon

ki diferan.

(Egzanp chan yo gen ladan: estati
lisans lan, dat ekspirasyon lisans
lan, oré tes dwog la, ak peryod
asirans machin lan.)

Si ou bezwen éd pou konekte nan TLC UP klike |a a

Taxi & Limousine
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Retounen nan Lis Sije yo *



3. Fason pou wé sispansyon, antant ak sitasyon yo

Pou Antant yo:

1. Pou wé antant yo, navige nan seksyon ki
rele ‘Settlement Information’ (Enfomasyon sou
Antant) lan nan paj prensipal la.

2. Klike sou bouton ‘Show More +' (Afiche Plis +)
pou agrandi seksyon an.

3. Si ou gen antant ki louvri, yon apesi sou chak

antant pral afiche la a. Pou yon rezime detaye
sou chak antant ak sa pou fé apre, Klike sou
bouton ‘More Info’ (Plis Enfomasyon) ki sou bo
dwat la.

Pou Sispansyon yo:

1. Pou wé antant yo, navige nan seksyon ki
rele ‘Suspension Information” (Enfomasyon sou
Sispansyon) nan paj prensipal la.

2. Klike sou bouton ‘Show More +' (Afiche Plis +)
pou agrandi seksyon an.

3. Si ou gen sispansyon ki louvri, yon apési sou
chak sispansyon pral afiche la a. Pou yon rezime
detaye sou chak sispansyon ak sa pou fe apre,
Klike sou bouton ‘More Info’ (Plis Enfomasyon) ki
sou bo dwat la.

Kontinye nan pwochen paj la >>

Si ou bezwen éd pou konekte nan TLC UP klike |a a

License Snapshot

Settlement Information

Mumber of Gpen Sellbsrmenia; 2

(apen Settomes
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Retounen nan Lis Sije yo *



3. Fason pou wé sispansyon, antant ak sitasyon yo -(Kontinye) pg. 8

Pou Sitasyon yo:

1. Pou wé sitasyon yo, navige nan seksyon
ki rele ‘'Summons Information’ (Enfomasyon
sou Sitasyon) nan paj prensipal la.

2. Klike sou bouton ‘Show More +’
(Afiche Plis +) pou agrandi seksyon an.

3. Si ou gen sitasyon ki louvri, yon apési
sou chak sitasyon pral afiche la a. Pou yon
rezime detaye sou chak sitasyon ak sa pou
fe apre, Klike sou bouton ‘More Info’ (Plis
Enfomasyon) ki sou bo dwat la.

Si ou bezwen éd pou konekte nan TLC UP klike |a a

Show More +

Show Muie +

Chow Less

Number of Open Summonses: 1

Open Summonses

o s o
h

Retounen nan Lis Sije yo *



4. Fason pou weé ak soumét egzijans aplikasyon yo - Chofé, Machin Pg. 9

Fason pou verifye egzijans yo - Chofe,

Machin My Contact Info
1. Pou we ki egzijans ki genyen ou nouvo :
aplikasyon ou an oswa aplikasyon pou Requirements

renouvélman ou an, klike sou mo ‘MENU’
(MENI) anlé adwat paj la epi klike sou mo
‘Requirements (Egzijans)’ lan.

Requirements

2. NaVige nan Seksyon ki rele ’ReqUirementS' The rnllnwlnb ifrms are missing and are required fo process yor TLC application For acddition
(Egzijans) lan. Anba seksyon sa a, ou pral we completes n]uh-,:de listed requiremments, check off all that apply. Note that missing requirements
yon Seksyon ki rele IMiSSing ReqUirements' To begin, L'|'l'-.'l’.'|'!. e ibeands) Wal dre inclwded in the documenl being uploaded.

(Egzijans ki Manke) ak yon [0t rele ‘Other
Requirements’ (Lot Egzijans). ‘Missing
Requirements’ (Egzijans ki Manke) yo se ] Gogy of DMV Drive
egzijans ki mande ou pou telechaje yon ) Defensive Dnving Chufse @
dokiman. ‘Other Requirements’ (Lot Egzijans) &

pa mande pou telechaje yon dokiman, men
depreferans fé ou sonje pou fe yon bagay
(egzanp: fé yon tes dwog).

Migsing HQBLIIH}HIEI“S

| Mcoical Cloarance

Other Requirements (chnnot he uploaded but must be completed in order to be processy

= Muthonzod Liver Edugption Trasming 'ﬂ
* Dinugy besl i

3.Pou we plis enfomasyon sou egzijans lan, S PR Hoame

klike sou ‘(?)" ble ki toupre non egzijans lan.

Attach a file (no larger than 15mb) confaining items checked off above by clicking Browse ar {

Kontinye nan pwochen paj la >>

Si ou bezwen éd pou konekte nan TLC UP klike |a a Retounen nan Lis Sije yo *



4. Fason pou wé ak soumeét egzijans aplikasyon yo -(Kontinye)

Fason pou soumét egzijans aplikasyon yo- Chofe, —
Machin 1 My Contact Info

1. Pou telechaje dokiman pou satisfé egzijans yo,
klike sou mo ‘'MENU’ (MENI) anlé adwat paj la epi
klike sou mo ‘Requirements’ (Egzijans) lan.

Requirements

2. Navige nan seksyon ki rele ‘Requirements’ 2
(Egzijans) lan. Si ou gen egzijans kimande yon Missing Requirements
telechajman, ou pral wé yonn kaz ou ka klike epi non
egzijans lan anba mo ‘Missing Requirement’ (Egzijans | Gopy of DMV Drivers License @
ki Manke). (7] Defensive Nriving Course @

~] Medical Clearance @

Lt

3. Pou we plis enfomasyon sou egzijans lan, klike sou
"(?)" ble ki toupre non egzijans lan.

(her Requirements {cannot be uploaded butgust be completed in order
4. Pou teleChaJe yon dokiman pou egzijans Ian, klike » Agathoe ] Dirvver Foliscalion Tian a
sou kaz ki toupre mo a. Apresa, klike sou ‘Choose » Drug test @
File’ (Chwazi Fichye). An fonksyon aparéy ou genyen - Fingerprints needed @

an, yo pral ba ou opsyon pou swa telechaje yon
fichye oswa fe yon foto ak kamera aparey ou a.

a file (no larger than 15mb) containing items checked off above by clicki|

5. Anfen, klike sou ‘Submit’ (Soumét).

6. Pou konfime ou te rive telechaje dokiman an,
navige nan seksyon ki gen tit ‘Show Application
Uploads’ (Afiche Telechajman Aplikasyon yo). Fichye
a pral afiche la a.

Kontinye nan pwochen paj la >>

Si ou bezwen éd pou konekte nan TLC UP klike |a a Retounen nan Lis Sije yo *



4. Fason pou wé ak soumeét egzijans aplikasyon yo -(Kontinye)

Fason pou verifye estati egzijans
aplikasyon yo - Chofé, Machin

1. Pou verifye estati yon dokiman ou
telechaje, klike sou mo '"MENU’ (MENI)
anlé adwat paj la epi klike sou mo
‘Requirements’ (Egzijans) lan.

2. Navige nan seksyon ki rele

‘Show Application Uploads’ (Afiche
Telechajman Aplikasyon yo) Nan seksyon
sa a, ou pral we dokiman ou te telechaje
pou aplikasyon an.

3. Ou pral we non egzijans lan ak yon
estati tou. Deskripsyon pou chak estati
disponib nan seksyon ‘Submission
Guide’ (Gid pou Soumisyon) la.

Si ou bezwen éd pou konekte nan TLC UP klike |a a

pg. 11

1 My Contact Info
MENU — ———————

Requirements

Show Application Uploads

Delete
Flle?

Jan 29, 2021 Capture.JPG
01:36 PM

Pending

Fending

Submission Guide

Flaasea note that ondy a decurgent whane all reJuramanis ana in 3 pending s1aius can e remdaved by chicking an the X N

P el o B i b revieend and complies with o misked requingmend

Repctad  REFEECRiFE

ban ravigwad Bul does not comply with the marked reguirament The reasan 1o tha rajection|

Pending  Your te2 has blen sent to the TLC and nas not been reviewed yet
] our das hac blkon cont to the TLC and s under review
m Compliamce I this reguinemenl & no longer nece<sary

[his requirement nas already baan satisind by oMer S0UNCes

Retounen nan Lis Sije yo *



5. Fason pou soumét yon afimasyon baz - Baz

1. Pou soumet afimasyon yon baz,
komanse konekte avek yon lisans
baz.

2. Depi ou nan TLC UP, klike sou
mo ‘MENU’ (MENI) anlé adwat paj
la epi klike sou ‘Base Affirmation’
(Afimasyon Baz).

3. Verifye lang lan nan seksyon ‘Base

Affirmation’ (Afimasyon Baz) la. Si ou

dako, antre idantifikasyon machin lan

(VIN) ak imél pou machin ou vle afilye
ak baz ou a.

4. Endike si machin lan ‘Wheelchair
Accessible’ (Aksesib pou Chez
Woulant), ‘Lease to Own’ (Lwe pou
Posede), oswa ‘Battery Electric’ (Batri
Elektrik). Kek kesyon anplis ka paret
selon chwa ou fé a.

5. Anfen, klike sou ‘Submit’ (Soumét).
Depi afimasyon an fini, mét machin
lan pral resevwa yon notifikasyon nan
imel epi afimasyon an pral reflete
nan seksyon ki gen tit ‘Submission
History’ (Istorik Soumisyon).

Active Affiliations

Base Affirmation

Peotildad v el thal Ueky Ane able %o submt e niss Vehicls aopd

» Bass affrerabions con onby Be submitled Base cwrer, Partr

+ AN affemations o valid for soven (T days from the dase submtied

a I:-rr:, Vefece ldenbhcation Mumibsrs (VM) 1 are tegrlaied wi
r —

Whal i the vehicln ownes’s emal sddrees? I

‘Wreslchadr faooessibbs Leasa io O E-i:ven'EﬁrcIu:I

Wil o velecla et nume VINTE?

The Base afmation foom i used o confirm el T Base ks allowing tha Isted parSes o afMilate io feir Base. Onos thone i o valld Base

A Ol

e or UfTom

b L ok

B n‘-;ulc"a' Attty B Ladss 1S Own EuiSory Elbire

By subraling P SpEisibon, pou e a¥ermeng Tl e voftels: aiplesn
ISt eriered D @ ke o0 T ol of d e K -Fee eeiecke T
TR

Vit b e woledia owrer s [LC dewer bOaeme resiber’

Wi b T viletie oo B TLS vl leirtie fasmibed T

Sl

Baibendy

Si ou bezwen éd pou konekte nan TLC UP klike |a a

Retounen nan Lis Sije yo *



6. Fason pou soumét dosye vwayaj yo - Baz

1. Pou soumet dosye vwayaj pou
baz ou an, komanse konekte
avek yon lisans baz.

2. Depi ou nan TLC UP, klike sou
mo ‘MENU’ (MENI) anlé adwat
paj la epi klike sou “Trip Records'
(Dosye Vwayaj).

3. Klike sou chan dat komansman
ak chan dat finisman an epi itilize
almanak la pou endike ki le ou
soumet dosye vwayaj la.

4. Klike sou ‘Choose File’ (Chwazi
Fichye) epi chwazi fichye ou

vle telechaje a. Foma fichye

yo kapab se “.CSV”, . XLS",

* XLSX".

5. Anfen, klike sou ‘Submit’
(Soumet). Depi ou telechaje
dokiman an, seksyon ‘Submission
History’ (Istorik Soumisyon) pral
chanje.

Base Affirmation

MENU — — Trip Records

Slan Date

End Date

Allachmieni

Submission History

AL of Jun @1 JOED 08 O M

Si ou bezwen éd pou konekte nan TLC UP klike |a a Retounen nan Lis Sije yo *



1. Pou soumet notifikasyon plak pou
yon machin, komanse konekte avek
yon lisans baz oswa machin.

2. Depi ou nan TLC UP, klike sou
mo ‘MENU’ (MENI) anlé adwat paj
la epi klike sou ‘Plate Notification’
(Notifikasyon Plak).

3. Verifye lang lan. Si ou dako, antre
nimewo aplikasyon oswa nimewo
lisans machin lan, sis (6) denye chif
nan nimewo idantifikasyon machin lan
(vehicle identification number, VIN),
nimewo plak la, ak eta ki bay plak la.

4. Anfen, klike sou ‘Submit’ (Soumét).

5. Si ou se yon baz ki ap soumet
notifikasyon plak la pou yon machin,
ou pral istorik soumisyon ou an nan
seksyon Submission History’ (Istorik
Soumisyon).

Si ou bezwen éd pou konekte nan TLC UP klike |z a

FPlate Notification

Tha plate notification can ba sub

il by the werhicle owrer or affiliated Base,

A plate noffication must be submitied o tha TLE before 3 TLE wehicks inspaction can be scheduled,

Tha plaba information submitied maich the inbarmation with the Depatment of Molor Vehiches (DRI

If you hawe submitied your vehicle tan (o the TLE, you are affiliated to a Street Hail Livery (SHL) Per
thal you have feceived your icansd plates, You will receiva a Hack Up lettar in the mail. Bring your vehicka with
compdated theva,

TLC Apgphcation of Licensa Mu

Last & af Wik

Plate Humbar:

Slate

§ Mew York w |

Submission History

Retounen nan Lis Sije yo *



Fason pou weé yon lis machin ki afilye ak estati
pémi SHL yo- Baz

1. Pou we machin yo ak pemi taksi ki pran moun nan
lari ki afilye ak baz ou a, komanse konekte avék lisans
baz ou a.

2. Depi ou nan TLC UP, klike sou mo

Plate Notification

Active Affiliations

'MENU’ (MENI) anlé adwat paj la epi Taxi 4 Limousing
klike sou ‘Active Affiliations’ (Afilyasyon
ki Aktif yo).

Active Afflations

3. Yo pral montre ou yon tablo ki gen tout
machin ki afilye ak baz ou a. Pou we tout
taksi ki pran moun nan lari yo, klike sou
mo ‘SHL' la nan bouton chanjman mod la.

Ailiaird e R Laisad TLC
Parrrai § Accous B B pncticn

4. Pou filtre rezilta yo, ale nan chéche
selon mo ‘Search by Application /

License / Permit’ (Chéche selon nimewo
Aplikasyon / Lisans / Peémi) ak kalite nan
nimewo aplikasyon, lisans oswa pémi ou

ap chéche a.
Plate ¥

5. Pou triye rezilta yo, klike sou flech nwa
ki nan antét tablo a.

TITTTTTT

Affilated
Permit #

'H'H'hee.ar

Accessil e
[

| Latest TLC
| Inspection

Inspection
Resull

Approved

6. Pou telechaje rezilta yo antanke
fichye ".CSV’, klike sou opsyon ‘Export’
(Ekspote) a.

Kontinye nan pwochen paj la >>

Si ou bezwen éd pou konekte nan TLC UP klike |z a

Retounen nan Lis Sije yo *




Fason pou we yon lis estati medayon
afilye ki aktif- Ajan

1. Pou we medayon ou jere yo,
komanse konekte avek lisans ajan
ou an.

2. Depi ou nan TLC UP, klike sou mo
‘MENU’ (MENI) anlé adwat paj la epi
klike sou ‘Active Affiliations’ (Afilyasyon
ki Aktif yo).

3. Yo pral montre ou yon tablo ki gen
tout medayon ou ap jere yo.

4. Pou filtre rezilta yo, ale nan chéche
selon mo ‘Search by Application /
License / Permit’ (Chéche selon nimewo
Aplikasyon / Lisans / Pémi) ak kalite nan
medayon ou ap chéche a.

5. Pou triye rezilta yo, klike sou flech
nwa ki nan antét lis la.

6. Pou telechaje rezilta yo antanke
fichye ".CSV’, klike sou opsyon "Export’
(Ekspote) a.

Si ou bezwen éd pou konekte nan TLC UP klike |z a

Plate Notification

Active Affiliations

Taxi & Limousine
Commission

Active Affiliations

ormation as of Fab 18, 2020 10:40 AM

Yaarch by Application / License | Permit # I

[1atest TIC
| Ivspect on

; Fzpimalion
Drale

| icense

(s
| Active
Slatus

Mcdallion #

Suspended | 0312017

Mext Vehicle's W. )
Requirement (Only appix 3
to 1L

Your Mext New Or Used
Vahicle Neads 10 Be A WaW

Whaalchair
Arcessie

Vehiche
Type

Madallioen

Plate #
Type

Mot Applicanle  Linrectricled

Retounen nan Lis Sije yo *



Fason pou weé egzijans pou aksesibilite yo-
Medayon

1. Pou we enfomasyon sou egzijans pou
aksesibilite pou medayon ou an, kdmanse
konekte nan lisans medayon w lan.

2. Depi ou nan TLC UP, navige nan seksyon
‘License Snapshot’ (Foto Lisans) nan paj
prensipal la.

3. Klike sou bouton ‘Show More +' (Afiche
Plis +) pou agrandi seksyon an.

4. Navige nan chan ki rele ‘Next Vehicle WAV
Requirement’ (Egzijans WAV pou Pwochen
Machin). Si medayon w lan endepandan, san
limit, chan sa a pral di ou egzijans aksesibilite
ou yo.

Kontinye nan pwochen paj la >>

Manme:
Type:

Licenses Mumbar:

Next Vehicle WAV Requirement:

Any new or used vehicle hack ups between 10102017
and 10/10/2021 need to be WAV. The next new or used
vehicle hack up after 10/10/2021 does not need to be a
WAV

Si ou bezwen éd pou konekte nan TLC UP klike |z a Retounen nan Lis Sije yo *



Fason pou wé egzijans pou aksesibilite yo- T AL e

Ajan
Active Affiliations

1. Pou we egzijans pou aksesibilite pou

medayon ou jere yo, komanse konekte avek lisans

ajan ou an.

2. Depi ou nan TLC UP, klike sou mo "MENU’
(MENI) anlé adwat paj la epi klike sou ‘Active
Affiliations’ (Afilyasyon ki Aktif yo).

3. Yo pral montre ou yon tablo ki gen tout
medayon ou ap jere yo.

Jcense Cxpiration Latest TLC

4. Pou weé egzijans pou aksesibilite a, gade Meadallion ¥
91 P 9 - LY F U E Datc inspection

kolon ki plis adwat nan tablo a. Sa gen ladan | |
enfomsyon sou egzijans pou aksesibilite a pou i fuspended 053172017 | 1111872010

medayon endepandan ki san limit yo.

5. Pou filtre rezilta yo, ale nan chéche selon
mo ‘Search by Application / License / Permit’

(Cheche selon nimewo Aplikasyon / Lisans / Pemi) J o e

ak kalite nan medayon ou ap chéche a. “T“"“’" Requirement {Only appilies
s | to U}

6. Pou triye rezilta yo, klike sou flech nwa ki nan Not Applicable | Unsestricled | Your Next New Or Used

antét tablo a. Viehicle Needs To Be A WAV

Mot Applicable | Uinresiricted

7. Pou telechaje rezilta yo antanke fichye “.CSV’,
klike sou opsyon ‘Export’ (Ekspote) a.

Si ou bezwen éd pou konekte nan TLC UP klike |z a Retounen nan Lis Sije yo *
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