)

[T

FLYYUNITED

oUT OF NEWAR




LICENSEE LEADERS

Community

The New York City Taxi and Limousine Commission’s (TLC) Licensee
Leaders is a monthly program that highlights the stories and voices
of TLC’s safest drivers and other licensees.

Licensee Leaders engages the TLC community through interviews
while amplifying NYC’s Vision Zero initiative and awareness around
road traffic safety for drivers and passengers alike.
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IN ENGLISH!

Nurujjaman

Introduction: With a forward-looking vision, Md Nurujjaman envisions a greener
future for New York City. As a dedicated NYC-based for-hire vehicle (FHV) driver,
he completes an impressive 15-20 trips on a busy day. With a commitment to safety
and creating a welcoming environment for his passengers, Nurujjaman reflects on
the values that guide his work and the factors that contribute to his safe driving
record. Nurujjaman remains a firm believer in extending a helping hand, mak-
ing sure every trip is as comfortable and secure as possible for those in his care.
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TLC: Why is recognizing leadership in safe
driving important?

Md Nurujjaman: Safe driving is very impor-
tant. You have to be mindful because you’re car-
rying passengers in your vehicle. In the case of
an accident, drivers and their passengers both
have risk of harm. Accidents can include other
vehicles too which makes matters worse. The
way you drive affects everyone.

TLC: What first led you to this industry?
MN: I used to work as a delivery person. And I
realized many people were taking taxis and for-
hire vehicles. So, Il chose to get started in this
industry. I also felt it was an opportunity to help
other people.

TLC: From your view, how has the industry
changed over time?

MN: I've really started to notice a change in the
number of gas-powered vehicles on the road. I
feel like most of the cars I see now are electric.
We are moving toward the environmentally
friendly and things that are good for the envi-
ronment.

TLC: What does your typical day look like?
MN: I drive for Uber and weekends are usually
very busy. Weekdays, less. A busy day might be
15-20 trips, or 10 if|it’s not busy. I usually start
working in the afternoon, after I have lunch.
Most of the time [ stay online to accept new
trips that come in. Then if I see that less trips
are coming through, I go ahead and take a rest,
then log back on. I might stop for dinner and
eat in my car if I don’t find an available park-
ing spot. As far as specific pickup locations, I
like picking up passengers in Williamsburg. It’s
very busy, so I always manage to get a trip, but
there’s also less traffic.

TLC: Why is setting an example as a safe
driver important?

MN: I don’t drive jas though I need to fulfill a
target per day. Even if I just get five rides per
day, I need to complete and accomplish those
nicely. I need to follow the speed limit and other
road rules. It’s easy to be a good driver if you
follow the rules and aren’t in a rush.

We have to concentrate on our duty: which is
to drive safely and ensure we don’t have any ac-
cidents.

TLC: What are some challenging situations
encountered while driving?

MN: Even if there is a green light, I still make it
a point to be aware of pedestrians who might be
in or near the street, and I need to be ready to
safely apply the brake. Also, I might encounter
another vehicle trying to enter my lane without
giving any indication, that’s another challenge.
In the daytime, it’s also more likely that there
will be traffic, and then I am often applying the
brake.

TLC: Do you remind passengers to wear
their seatbelts before starting a trip?

MN: Before starting my car, I turn to the pas-
senger sitting in the front seat next to mine to
make sure. Though most passengers will al-
ready have their seat belt on in the front and
back seats. But some don’t always have it on in
the back seat, so I try to remind them. It’s very
few people who choose not to.

TLC: What is your typical experience with
passengers?

MN: I remind my passengers to look before get-
ting in and getting out of a car. Also, I have an
extra mirror in the back seat which passengers
can use to watch out for oncoming traffic. I also
look for them. I consider the passenger a part
of my responsibilities when conducting a trip.
Before picking up a passenger at their pick-up
location, I send a message to let them know that
I’'m on the way, so they know that I’m on time.
Also, if T see that someone in my back seat is
sick or isn’t feeling well, I ask if they’re alright.
These things help.

TLC: What does being a New Yorker mean
toyou?

MN: As New Yorkers, it’s our responsibility to
look after each other, especially elderly citizens.
There are so many people in NYC who need
help. And from where I stand, I want to help
them.

This interview has been edited for brevity and
clarity.
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Nurujjaman

Introduccion: El viaje de Hailing Chen desde un pequefio pueblo en Fujian, China, para con-
vertirse en un apasionado educador para los conductores de la TLC refleja su dedicacién tanto
al crecimiento como al servicio. Con experiencia como organizador sindical, Hailing entiende
los retos que enfrentan los conductores y trabaja incansablemente para garantizar que los
conductores de la ciudad de Nueva York estén bien preparados y reciban apoyo. Su estilo de
ensefianza, que combina empatia, interactividad y narracion, hace que cada leccidn sea intere-
sante y pertinente. Hailing estd entusiasmado con el futuro del sector y confia en que la resis-
tencia y la experiencia de los conductores seguiran determinando su crecimiento y su éxito.
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Md Nurujjaman

Introduction : Le voyage de Chen Hailing d’une petite ville du Fujian, en Chine, a de-
venir un éducateur passionné pour les chauffeurs TLC, reflete son dévouement tant a
son évolution qu’au service. Avec son expérience comme organisateur syndical, Hailing
comprend les défis auxquels les chauffeurs sont confrontés et travaille sans relache pour
s’assurerque ceux de NewYork sont bien préparés et suivis. Son style d’enseignement qui
combine empathie, interactivité et narration, rend chaque lecon a la fois engageante et
pertinente. Hailing est enthousiaste a I"idée de 'avenir du secteur, convaincu que la résil-
ience et 'expertise des chauffeurs permettra de fagonner sa croissance et son succes.
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TLC : En tant qu’é
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Hailing Chen : I
d’obtenir une ques
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Md Nurujjaman

Entwodiksyon: Hailing Chen grandi nan yon ti vil nan Fujian, peyi Lachin. Li te tra-
vay di pou 1 vin yon anseyan ki devwe pou chofé TLC yo. Istwa li montre devouman
li genyen pou 1 aprann ak ede 10t moun. Antanke ansyen oganizaté sendikal, Hail-
ing konnen difikilte chofé yo ap rankontre. Se poutét sa, li travay di pou li asire 1
chofé nan Vil New York yo jwenn sipo ak bonjan fomasyon yo bezwen an. Fason li
anseye a makonnen konpreyansyon, boukantay lapawol, ak aktivite rakonte istwa, sa
ki rann chak leson enteresan ak itil. Hailing optimis kanta pou demen sekte a epi
li panse konpetans ak kapasite adaptasyon chofe yo ap pémet li kontinye devlope.
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TLC: Ki kote ou soti?

Hailing Chen: Menm jan ak anpil nan chofe
parey mwen yo, mwen te vini Etazini an-
tanke imigran. Mwen soti nan yon ti vil nan
Pwovens Fujian, nan peyi Lachin. Zanset
nou yo te komanse rive nan peyi Etazini nan
ane 1800 yo (19yem syek), nan lespwa pou
yo jwenn yon lavi miyo ak opotinite tounef.
Espri avanti a anrasinen nan Kilti Fidjane
yo. Nou te toujou|renmen eksplore lot kote.
Fanmi mwen te suiv menm chemen sa a.

TLC: Eske karyé ou te genyen oparavan an
te prepare w pou w vin anseyan?

Hailing Chen: Toutafe. Antanke oOganizate
sendikal, chofé yo te souvan vin kote mwen
pou m ba yo ed ak konsey. Yo te panse mwen
genyen repons yo, se ka te ede mwen rezoud
pwoblem yo pi byen epi konprann enkyetid
yo te genyen.

Le w ede yon moun rezoud yon pwoblem li ge-
nyen, ou santi w satisfe anpil. Nan yon fason,
edikasyon se tankou yon “estasyon rechaj”
sou wout lavi a — 1li bay moun konesans ak
enegji yo bezwen pou yo kontinye ale pi dou-
van. San li, gen risk pou w bloke oswa santi
bagay yo twop pou ou.

TLC: Selon ou menm, poukisa edikasyon
chofe TLC yo enpotan?

Hailing Chen: Chofe TLC nan Vil New York yo
pami chofé ki pi pwofesyonel nan mond lan.
Yo travay di, yo gen eksperyans epi yo rezi-
lyan. Men, menm jan ak tout pwofesyon, yo
dwe kontinye aprann pou yo ka rete ajou epi
adapte yo ak yon vil epi yon sekte ki kontinye
ap evolye.

Chofe TLC yo pa selman chofe — yo repre-
zante Vil New York epi yo fe yon enpak dirab
sou moun yo ap bay Sevis yo.

TLC: Antanke edikate, ki kék difikilte ou
rankontre? Kijan w reyaji fas ak yo?
Hailing Chen: Youn nan pi gwo difikilte mwen
rankontre se lé yo poze mwen yon kesyon
mwen pa ka reponn. Olye pou m konsidere
sa tankou yon echek, mwen we 1 tankou yon
okazyon pou mwen aprann.

Mwen souvan ankouraje elev yo patisipe nan
rezoud pwoblem sa yo an gwoup. An Chinwa,
mo “konesans” lan konpoze ak de (2) karakte:
youn vle di “aprantisaj” epi 10t la vle di “poze
kesyon.” Mwen fe elev mwen yo sonje li en-
potan anpil pou yo poze kesyon pou yo ka ge-
nyen konesans.

TLC: Eske w gen yon fason patikilye ou an-
seye?

Hailing Chen: Fason mwen an senp: 1. Kon-
prann matye w ap anseye a. 2. Divize sije yo
an seksyon ki pi piti epi ki pi fasil pou kon-
prann. 3. Rann anseyman an enteresan ak
amizan. Le m ap komanse kou m yo, mwen
toujou poze elev yo yon kesyon senp e lojik
pou m fe yo reflechi. Mwen itilize istwa tou,
sa ki rann aprantisaj la pi fasil pou konprann
ak memorize.

TLC: Selon ou menm, ki kalite yon chofe ki
pridan genyen?

Hailing Chen: Yon chofe ki pridan se yon
moun Kki: 1. Konnen jewografi Vil New York. Lée
w konnen kote w prale a san w pa konte sou
GPS, sa pemet ou konsantre w sou wout la. 2.
Vijilan epi fe atansyon ak danje potansyel yo.
Prepare pou sipriz epi pran mezi pou evite
aksidan — kit se kenbe yon distans sekirite,
kite pye sou fren an, kit se kenbe yon vites
sekirite. Yon chofé ki pridan toujou planifye
alavans epi li toujou pare pou | reyaji fas ak
nenpot sitiyasyon.

TLC: Ki atant ou genyen pou avni sekte sa
a?

Hailing Chen: Avni sekte sa a gen anpil
chanjman enteresan. Avek veyikil elektrik,
entelijans atifisyel, ak 10t inovasyon k ap vini
yo, chofé yo ap bezwen adapte yo pou yo ka
evolye.

Men, mwen kwe nan kominote chofé a. Nou
te konn jwenn moman difisil, men nou toujou
soti ladan yo. Mwen kwe chofe yo ap kontinye
pran chak viraj san pwoblem.

16
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Whprowadzenie: Droga, ktéra przebyt Hailing Chen z malego miasteczka w Fujian w Chinach, aby
zostaé pelnym pasji edukatorem kierowcéw TLC odzwierciedla jego zaangazowanie zaréwno wroz-
wdj,jak i swiadczone ustugi. Bazujac na swoim doswiadczeniu organizatora zwiazkéw zawodowych,
Hailing rozumie wyzwania stojace przed kierowcami i niestrudzenie pracuje, aby zapewnié¢ ki-
erowcom w Nowym Jorku dobre przygotowanie i wsparcie. Jego styl nauczania, ktéry laczy w sobie
empatie, interaktywno$¢ i opowiadanie historii, sprawia, ze wszystkie zajecia sg wciagajace i pelne
znaczenia. Hailing jest podekscytowany przysziloécia branzy i przekonany, ze umiejetnoé¢ dosto-
sowania sie i dodwiadczenie kierowcéw beda w dalszym ciggu ksztaltowaé jej rozwdj i sukces.

Safe Driver
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OCT 2024
5t postrzegad takie sytuacje
F je je jako okazje do nauki.
ursantéw, aby pomogli mi
ach jako grupa. W jezyku
TLC: Skad pochog iedza” skiada sie z dwdch

Hailing Chen: Pod
jomych kierowcd
noczonych jako e
miasteczka w pr
Nasi przodkowie 7

1ich oznacza ,uczenie”, a
lawanie pytan”. Przypomi-
b, ze zadawanie pytan ma
e w zdobywaniu wiedzy.

ie$ szczegdlne podejscie
i nowych mozli
majg zamilowanie
wsze byli odkryw
stanowila kontyn

pje podejscie jest proste:
rial, ktérego nauczasz. 2.
ia na mozliwe do przys-
Sprawi¢, ze zajecia sg in-
yne. Zawsze rozpoczynam
rostego pytania logicznego,
6w do myslenia. Opowiad-
pre ulatwiajg zapamietanie
rialu 1 utozsamianie sie z

TLC: Czy Twq
przygotowala Cig
Hailing Chen:
przeszlosci byle
zawodowych, kiert
mnie o pomoc i p
odpowiedzi, co po
rozwigzywania prq
enia spraw, z ktor
Pomaganie inny
rozwigzan dla ic
satysfakcjonujace.
ja jest jak ,,stacja l
zycie — zapewniad
ktérych potrzebuyj
zykujesz utkniecie

ami, uzywajac wlasnych
bezpieczny kierowca?

zpleczny kierowca to ki-
a topografie Nowego Jorku.
bez uzycia GPS pozwala
e. 2. Jest czujny i swiadomy
ozen. Spodziewa sie nie-
dziala proaktywnie, aby
— zachowujac bezpieczng
jac gotowos¢ do nacisniecia
utrzymujac bezpieczng
ny kierowca zawsze planu-
i jest gotowy zareagowacd

TLC: Dlaczego T
erowcow TLC jest
Hailing Chen: Kie
nalezg do najbardsz
cow na swiecie.

Sg pracowici,
posiadajg umiejet
podobnie jak w p
potrzebujg usta
by¢ na biezaco i
rozwijajacego sie
Kierowcy TLC nie
ambasadorami No
trwale wrazenia n
pasazerach.

przéd, co ekscytujacego
pSci tej branzy?

szlos¢ tej branzy jest pelna
n. Poniewaz na horyzoncie
zdy elektryczne, sztuczna
innowacje, kierowcy beda
a¢ i ewoluowacd.
potecznosé kierowcow. Juz
my czola wyzwaniom i za-
$my. Jestem pewien, ze ki-
sprawnie pokonywacd kazdy
TLC: Jakie wyzw:
kator? W jaki spo
Hailing Chen: Jed
jest uslyszenie p
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BBoaHas yactb: [1yTb, KoTopbli npowwen Hailing Chen oT xuTens mManeHbkoro ropogka B ®yu3ssiHb
(Kutai) po BnwobneHHoro B cBolo paboTy npenopasatens s Boputeneit TLC, oTpaaeT ero
CTpem/eHne K pasBUTUIO W CyXeHUIO. VImes onbiT NpodCoto3HOro akTueuncTa, Hailing noHumaer, ¢
KakMMu npobaemamm CTanknMBaoTCs BOAWUTENN, U HEYCTaHHO paboTaeT Haf Tem, 4Tobbl obecneynTsb
BOAMTENAM Hblo-MopKa xopoLuyio NOAroTOBKY 1 NoaaepxKky. Ero CTuib npenofaBaHus, coyeTatoLmii
3MNATNIO0, MHTEPAKTUBHOCTb M 00YYeHe Ha NpKYMepax BbICOKMX JOCTVXEHWI, AenaeT Kax/ablil ypok
yBeKaTeNbHbIM U aKTyanbHbiM. Hailing ¢ aHTy3Masmom cMoTpuT B Oyayluee OTPACciu W YBEpeH,
4YTO CTOMKOCTb M npodeccroHanm3m BoguTeneir OyayT U Aanblle ONpefensiTb ero pocT u ycrex.

Safe Driver

OCT 2024

F

TLC: OTKyAaa Bbi?
Hailing Chen: Ka
BOAMTENN, A Mpue
g pogom u3 mane
®yu3aHb, Kutai. Ha
B AMEpPUKY elle B
XU3HU N HOBbIX
xutenen OyusaHb
- Mbl Bcerga Obin
MOEN Cembu cTan n

YOEHTOB MOMOrath pelatb
rpynne. B KMTaMcKom f3blke
TOUT W3 ABYX MeporiMgos:
AeT «y4UTbCA», a [pyronh —
MOMWHA0 CBOUM CTyfAEHTaM,
Cbl — 3TO OY€Hb BaXHO A%

Bac ocoObiii nopxop K

ofxop npoct: 1. Bbl AO/MKHbIH
, KOTOpbIii npenogaete. 2.
JIerKO  yCBamBaemble 4acTu.
epaKTUBHbIM W BecesbiM.
YPOKM C MPOCTOr0, IOrMYHOI0
BWTb CTYEHTOB 3aJyMaTbCs.
3yl0  MpUMepbl  BbICOKMX
aeT npouecc obyyenns Gonee
HaKLLMMCA.

TLC: MNMoarotoBuiaa
npogeccus K
npenopasartenem?
Hailing Chen: H
obpawanncb kKo M
MOCKO/bKY 1 SBASIO
OHW 0XKnganm OoT M
pasBUTb HABbIKM P
MOHATb UX Npobiem
MHe o4eHb NpUATH
pelueHne CBOMX N
00pa3oBaHve noxo
Ha XXM3HEHHOM NyT
3Hepruio, HeobXxof
be3 3Toro Bbl pucKy
BbIPErOpeTh.

BamMu, No Baiemy MHeHMI0,
TOPOXKHbIIi BOoAnTeNb?
OpPOXHbIVI  BOAWUTENb — 3TO
orpaduio Hbto-Mopka. 3Has
ayeHusi, He MonaraeTcs Ha
€A0TOYnTbCA Ha popore. 2.
eT MOTeHUMAbHbIE PUCKM.
aHHOCTAM U NpUHUMAeT
I, 4ToObl M3bexarTb aBapuii
ne 0e30nacHoi AMCTaHLMK,
KaTve Ha  TOPMO3 WM
CHOW CKOPOCTU. OCTOPOXHbIN
HVpYeT BCe Hanepef v BCerga
Ha Ntobyio cMTyaLmio.

TLC: Mo Baiwemy
BoguTtenei B TLC u
Hailing Chen: Bo
OfHV M3 CaMbIX Np
mupe. OHW Tpyaon
Ho, KaKk u npeact
UM Heobxoammo
3HaHus, 4ToObI BCe
M afanTupoBaTbCA
cuTyaumm B ropoge 3BMBATHCA.

Bogutenn TLC H ecTBo BoguTenen. Mbl yxe
ambacagopbl H yOHOCTAMM M BCerga  Mx
HEen3rnagnmoe  Bne peH, 4To BOOMTENN U Jablle
00CNYXMBAIOT. 0/1eBaTb KaX/bli MOBOPOT.

c B Oyaywem 3toi oTpacan?
lee 3TOW OTpacAu MOJHO
epemeH. C  nogasneHvem
CKYCCTBEHHOTO ~ MHTE/IeKTa
N BOOUTENAM  NpUAeTca

TLC: C Kakumu Tpy
Kak npenojaBare
Hux?
Hailing Chen: OgH
- 370 Korga Tebe 3
He 3Haellb OTBeTa.
HeyJauew, s paccm
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