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The New York City Taxi and Limousine Commission’s (TLC) Licensee

Leaders is a media program that highlights the stories and voices of Ta b I e Of C on t en ‘ts

TLC’s community of drivers and other licensees, amplifying leader-
ship in accessibility, customer service, and safe driving.
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Licensee Leaders’ monthly program engages the TLC community
through long and short-form features. The series also recognizes
citywide and national awareness months while celebrating the view-
points of our licensees as they relate to culture and heritage, indus- !
try, and safety.
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Ravinder Singh

In a city as innovative as its inhab-
itants, New Delhi native Ravinder
Singh is a seasoned taxi driver—Ii-
censed since 2006—turned e-hail
provider. Leveraging industry ex-
perience to form e-hail app GYTA
Technologies, Singh aims to help
bridge the gap between the iconic
yellow and green taxis and modern
app technology.
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TLC: Where are you from and
what brought you to New York?
RS: I'm originally from New Del-
hi, India. I moved to New York in
November of 2005. My mother and
family were here since 1996. I had
visited a few times before, and fi-
nally decided to move here in 1997,
which was a year after my mother
passed. Everyone in the world likes
New York.
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And I like how people come here
from all over. You can meet people
from Europe, Japan, everywhere.
When I used to pick up passengers
from the airport, they would ask,
“How can I stay here? How can I
apply for my green card?” I really
think there’s a lot of opportunity
here. And there is a lot for the next
generation. I thank God for send-
ing me here.

TLC: When did you become li-
censed by the TLC and what led
to that choice?

RS: I got licensed not long after I
moved here. I passed the test and
received my license around the
end of 2006. To be a part of the taxi
industry is a very good thing when
you’re starting out here. You can
earn well, and it’s good work. I ini-
tially started to lease a medallion

in 2007. Eventually, I asked the ga-
rage that I was leasing from how I
could buy the medallion. I bought
it in 2008 at a purchase price of
$430,000. From there, my medal-
lion mortgage was less than the
lease, around $2,500.

TLC: Have you had memorable
passengers over the years?

RS: I had a good time as a driver
in the taxi business. I’ve picked up
hails that include a Supreme Court
justice, veterans, and Jim Carrey.
Jim Carrey was very nice and gave
me an autograph. Another passen-
gerwas a World War II veteran who
used to fly a fighter jet.

He told me about how some of his
fellow soldiers did not return home
from the war and how that inspires
him to live each day to the fullest.

NEW YORKERS STILL LIKE METERED
CABS, SO IT'S IMPORTANT TO
PROVIDE ACCESS TO THEM.

[THEY] LIKE CONSISTENT PRICES
AND CLEAR FARES.
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TLC: Why did you create your
own e-hail app?

RS: I am inspired by what changed
in the industry. Many people prefer
using apps now, and that’s because
they prefer to book their trips in
advance. They want to be able to
walk right out and directly into
a taxi. And if the weather is rainy
or windy, people might feel more
comfortable booking the trip in ad-
vance.

GYTA stands for “Green Yellow Taxi
App.” Around the taxi and for-hire
vehicle stands, I would see that
for-hire vehicles were constantly
receiving passengers, whereas the
taxi lines would be moving more
slowly. I also saw passengers come
right out of buildings and rather
than getting directly into a taxi,
they’d walk straight into a for-hire
vehicle. This made me want to cre-
ate something similar for taxi driv-
ers.

I knew that launching the app
would be a great challenge. I had
to overcome a number of hurdles.
I made sure to follow all technical
and legal requirements. Whereas
before we were focused on fully
developing the app, now we are fo-
cused on promoting it.

Some promotion so far is conduct-
ed in-person. I go to the airports
and speak with drivers and pas-
sengers about the app. I'll explain
how to use it, what the pick-up pro-
cess looks like, and so far, we’ve re-
ceived great feedback.

TLC: What are your goals for
the app?

RS: New Yorkers still like metered
cabs, so it’s important to provide
access to them. New Yorkers like
consistent prices and clear fares
that aren’t confusing to them. In a
way, it’s still a growing industry.

There are no surge prices and no
cancellation fees. Participating in
the app, by signing up as a driver
or passenger, gives directly to the
industry because the app is free
and does not charge any fees.

I think that once people see how
easy it is for them to use this app,
it will increase demand. I want to
provide excellent service to pas-
sengers and to expand on that ser-
vice. Step by step, we are going to
go forward.

This interview has been edited for
clarity and brevity.
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Ravinder Singh

Introduccion: En una ciudad tan innovadora como sus habitantes, Ra-
vinder Singh, nativo de Nueva Delhi y taxista amarillo experto, se con-
virtié en proveedor de E-Hail. Singh ha aprovechado su experiencia en
la industria para crear la aplicacién de E-Hail, GYTA Technologies, y de-
sea unir la brecha entre la iconicidad de los taxis amarillos y verdes de
la ciudad de Nueva York y la tecnologia moderna de las aplicaciones. Al
reunirse con la TLC en Manhattan, Singh nos cuenta lo que le encan-
ta de la ciudad de Nueva York, lo que se necesita para lanzar una apli-
cacién de E-Hail y lo que opina sobre el futuro de la industria de taxis.

Destacado de la Industria
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