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Mobizent, LLC – Sole Source/Single Source – PIN: 156 17P00294 – DUE June 14, 2017 
 
The New York City Taxi and Limousine Commission (“TLC”) intends to enter into a Sole Source 
agreement with Mobizent, LLC for upgrade of software used in conjunction with the Electronic 
Summonsing and Administration Program (ESAP), an integral component of the TLC’s 
enforcement activities.  The mobile portion of this program offers portable electronic handheld 
devices and a proprietary ticketing application named TicketWorks that TLC inspectors use to 
electronically create the summonses that they issue. The handheld devices currently use a 
mobile operating system (OS) that is approaching the end of its useful life.  TLC is seeking to 
upgrade the system to an Android-based OS that will at once enhance mobile communications 
and functionality.  Due to the proprietary nature of the Ticketworks application, this upgrade may 
only be performed by Mobizent LLC.  Furthermore, the upgrade must occur in a timely manner to 
be in compliance with New York City’s Uniform Summons mandate. 
   
Any firm which believes that it can also provide these services under said restrictions or in the 
future is invited to so indicate in writing, which must be received no later than 5:00 PM EST on 
June 14, 2017 to the attention of Jeremy Halperin, Agency Chief Contracting Officer, at 33 
Beaver Street, 19

th
 Floor, New York, NY 10004, or via e-mail at halperinj@tlc.nyc.gov. 

 

Due Date 
June 14, 2017 
 
Published 
May 24, 2017 

  

Solicitation  
Sole Source/ 
Single Source  

  

Agency 
TLC  

  

Contact 
Jeremy 
Halperin 
212-676-1031  

  

Address 
33 Beaver 
Street – 19

th
 

Floor 
New York, NY 
1004 

 

 


