Taxi & Limousine
Commission

For-Hire Vehicle License Storage FAQs

1. Q. How do I place the license in storage?

A. You must first surrender your TLC license plates to the DMV. Then print the TLC FHV storage
form from the TLC website and complete sections 1 and 2. Email the completed and signed form to
FHVStorage@tlc.nyc.gov. You will receive confirmation when your vehicle license has been placed
into storage.

2. Q. How do | surrender my TLC plates?

A. Click here or go to the DMV website, https://dmv.ny.gov/, for more information about
surrendering TLC plates.

3. Q: Dol needto goto Woodside to have my decals removed?
A: No.

4. Q: Willl receive a refund or reimbursement from my insurance company after | surrender
my TLC plates?
A: Prior to surrendering your plates, please contact your insurance company for details about any
expected refund or reimbursement on insurance.

5. Q: What if | have out of state or custom plates?
A: You will need to contact your local DMV office for information about surrendering your plates or
storing your custom plates.

6. Q: Dol get reimbursed by TLC if | am not using the license?
A: No. TLC fees are not refundable.

7. Q:lIsthere a TLC fee to place the license in storage?
A: No fee is required.

8. Q: How do | notify TLC that my decals were removed and the FHV TLC storage form was
completed?
A: When you complete the storage form, you certify and affirm that all TLC decals have been
removed from the vehicle for which the storage form is being submitted. Email your complete
storage form to FHVStorage@tlc.nyc.gov.

9. Q: How longcan | keep my license in storage?
A: You have until August 31, 2023.
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