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TI MEKEEPER: Good nor ni ng.
Today's public hearing is about to
begin. This hearing is being
conducted renotely via Zoom and the
live streamwi |l be avail able on the
TLC' s website.

Al'l persons wishing to testify
were asked to sign up in advance to
the hearing. All registered speakers
are joining the nmeeting via Zoom | f
you are speaking today, your audio and
video were automatically nuted.

A few special notes for our
regi stered speakers, please ensure
t hat your display name in the Zoom
meeting matches the name that you used
when you signed up to speak. This
wi Il enable the moderator to confirm
that you are present in the neeting.

|f you are listed as i Phone or
some other name that differs from your
name that you used when you signed up,
we will not know that you are present
in the meeting. You nust update your

screen nanme to the name you provided
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when you signed up.

When your turn to speak is
approaching, the host will send a
pronmpt inviting you to join the
meeting as a panelist. I n order to
provide testinmny on camera, you mnmust
accept the invite. Please be aware
that if you are watching this meeting
on a mnimzed screen, you may not see
this pronpt.

| f you have accepted the invite
to rejoin as a panelist, when your
name is called, you will have contro
of both your camera and m crophone.
When ready, please state your name and
affiliation, and then proceed with
your testimony. Public testinony wil
be limted to three m nutes per
speaker. Vhen your testinmony is
conpl ete, your audio and video will be
mut ed by the nmoderator.

Cl osed captioning is avail able
for today's nmeeting. Thank you for
your attenti on. Il will now yield the

floor to our comm ssioner and chair,
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Davi d Do.

COWM SSI ONER DO: Good norni ng.
The time is 10:02, and I'll begin the
public hearing on a TLC rul e proposal
t oday.

My name is David Do. I'"m a
comm ssi oner and chair of the TLC, and
"' mjoined with Conm ssioner
Bi erstein, Comm ssioner Kaufman, Chan,
and Sorrentino. | hope everyone is
havi ng a safe and enjoyabl e holi day
season.

Bef ore we begin, some of you may
have heard that the state recently
announced that insurance rates will be
rising for TLC vehicl es.

Specifically, rates are expected to
rise by an average of 25 percent over
the next three years.

This comes as the | argest
insurer of TLC vehicles, American
Transit I nsurance Company, has been
charging artificially |low rates for
decades, to the point where they can

no | onger meet their financial
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obligations. The New York State
Depart ment of Financial Services

i ntervened and has now mandated rates
be able to cover cl ai ns.

Af f ordabl e i nsurance is cruci al
for TLC drivers, and we have been
following this very closely; nmeeting
with the DFS and advocating for
stability and affordable rates for
drivers. But | want to rem nd every
driver out there that we also have
something in the city that nmost other
pl aces do not. We have our m nimum
payrolls, which we adjust as
necessary. They account for increase
expenses, and your insurance cost is
one of those expenses that we factor
I n.

These rates increases will take
pl ace during the new adm ni stration,
so it will be premature for me to
comment on specifics. And | want to
say this, as long as I'msitting in
this chair, I'lIl do nmy very best to

make sure that those i ncreased
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expenses are accounted for in our

m ni mum pay forrmula. And | will
continue to advocate for fair pay and
I mprovements in working conditions for
all TLC drivers.

Now onto today's agenda. Today,
we will be hearing fromthe public
about a proposal, proposed rule
amendment to the TLC' s |icensing and
education requirenments.

TLC proposes that drivers who
commt service refusal violations,
such as refusing to transport a person
with a disability and any acconmpanyi ng
service animal, an attendant or
mobility aid, take the new TLC-created
Vision Zero and accessibility remedi al
education course, which | aunched
earlier this year. This course covers
mul tiple topics related to serving
passengers with disabilities and the
prevention of unjustified service
refusal s.

TLC is al so amendi ng certain

rules to reflect updated and clarified
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| anguage, such as clarifying the tinme
frame for taking the TLC |license
renewal course, changing TLC educati on
course names, clarifying the time
frame for conmpleting accessibility
training during the licensing process,
requiring drivers to know not just the
geography, but the navigation of New
York City streets, routes, and proper
navi gation tools, famliarity with
pedestrian and vehicul ar signs and
signal s, amendi ng the requirenment
relating to | oading and unl oadi ng
passengers' property to clarify that
the requirement applies to al

passenger property.

We are going to expand the fit
to hold a license standard to reflect
ongoi ng review of applicants' fitness
after subm ssion of a TLC driver
i cense application. An applicant's
behavi or before and during the
application process may show t hat
hol ding a TLC driver's license wil

prevent a threat to public health,
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safety and welfare. One exanpl e,
cheating or attenpting to cheat on a
TLC driver |license education course
exam

I n addition, TLC is restricting
t he number of times an applicant may
attenmpt to retake the exam to enhance
exam security. We are also proposing
to elimnate the lifetime experience
exemption for the TLC driver license
educati on course and exam since the
course topics continue to expand
beyond the topics that may have been
covered in the past. The current TLC
driver's |license education course
provi des an essential, up-to-date
information for all returning drivers
who have never taken an education
course with the TLC.

TLC proposes elim nating the
provision related to moving and
resetting a license expiration date
based on the |licensee's unavailability
for a drug testing within 90 days

before their license is set to expire.
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Li censees are already provided a
180-day grace period to take the drug
test after a |icense expiration date.
Maki ng indi vidual accommodati ons to
the license renewal process has been
further undesirably effect of
shortening the time of |licensure.
Conmbi ning the 90-day period with the
180-day grace period provides anple
time for licensees to plan.

We al so want to renove | anguage
t hat provides for the conditional
approval of drivers who did not
conplete a driver's |license education
course pending conpletion of the
course within 90 days. This was a
temporary measure inplemented while
devel opi ng the process and test for
expanded education requirements for
i ncreased popul ati ons of drivers. Now
that this course requirement is in
place, it is crucial for drivers to
conplete it before receiving a
i cense. It covers topics essenti al

for Vision Zero and road safety
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initiatives.

Wth that, | yield the floor to
our general counsel, Sherryl Eluto to
begin the public hearing.

COMM SSI ONER ELUTOC: Good
morni ng. VWhen | call your name, you
can unnmute your m crophone and begin
your testimony. Each speaker will be

allotted three mnutes to speak. This

time limt will be strictly enforced.
A 30-second warning will be provided,
and then you will need to concl ude

your testimny when your time is up.

The rul e proposal today was
published in the city record and
posted on our website on November 14,
2025, and the public comment period
ends today. The video of this hearing
and copies of all witten comments
received through today will be
provided to the comm ssioners prior to
the vote on these rules.

Wth that, we will begin our
public hearing and | will call our

first speaker.
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First speaker is Ahmad Bil al,
and he's described as a licensee.

MR. BI LAL: Hel | o. Good
nmor ni ng.

COWM SSI ONER ELUTO: Good
mor ni ng.

MR. BILAL: Can you hear ne?

COWM SSI ONER ELUTO: Yes.

MR. BI LAL: Yes. My nanme is
Ahmad. |I'ma TLC driver. 1|'ve been
driving for Taxi and Linousine for
al most 10 years. | am nost
experienced.

Some of the rules, we -- | mean,
| ' m supportive, violators violating
the rules, the fees, become guilty on
it, I think that course is -- you
should take it. Don't know how the
rul es worKk.

But the only courses which is
actually -- | think it is very
unnecessary is the renewal cl ass.
Because | think it's -- it was
somet hi ng new after 2020. Bef or e,

we -- a renewal class was not

LH REPORTING SERVICES, INC. 718-526-7100
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necessary. | think right now, because
| -- on ny period, | just take two
renewal process and | think it was
unnecessary because it was the same
t hi ng.

And for a driver who had
experience in driving for 10 or
20 years, | think that class is
unnecessary. Because for nme, it was
just a forcing to go and take the
classes and then it was not sonething
new. Same thing. MWhich is
unnecessary.

And that's all | can say.

COVMM SSI ONER DO Thank you,
Ahmad. And we are not discussing the
renewal course at this time. That was
already in the regul ations before |
got here and it continues. So we'll
make sure to keep your comments in
m nd about the worthiness of the
renewal course. But this just expands
some of the course curriculum wthin
that as well. And then also adds a

remedi al course for those who are --
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unfortunately violate some of our
rules, including not picking up
passengers who use wheel chair or
violating Vision Zero rules.

MR. BILAL: Yes. |*'m actual ly
fully supporting that rule. | mean,
as a licensee, should not under any
circumstance accept somet hing bad
happen. But the thing is that renewal
clause is actually -- because | took
two of them it was unnecessary and
all. Just a waste of time. Because |

have experience, you know. And |ike

me, there's a lot of drivers and -- so
that's why, you know, | think

that's -- those are for a -- for a
license -- | think it's only necessary
for those licenses, |ike you said,

either commtting violation and they
don't know and they said that we don't
know the rules, this, this and that.
But somebody have experience in doing
that in this industry for the past 10,
20 years, | think it's unnecessary.

But thank you, David Do. As

LH REPORTING SERVICES, INC. 718-526-7100
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al ways, you know, you've been on the
driver's side. We appreciate that.

COVMM SSI ONER DO Thank you,
Ahmad. Really good speaking with you
t hi s norning.

MR. BI LAL: Li kewi se. Have a
good one.

COWM SSI ONER ELUTO: Thank you.
Our next speaker is Peter Mazer from
MTBOT. Peter, unnute.

MR. MAZER: Okay. Now we're
good. Okay. Thank you.

Good norni ng, Chairperson Do and
members of the Conm ssion. M name is
Peter Mazer, and |I'm general counsel
to the Metropolitan Taxi cab Board of
Trade. We are a trade association
serving the taxicab industry for nore
than 70 years.

For the past 10 years, we have
operated a full service driver
resource center that has provided
taxi cab drivers assistance in training
and adj udications matters at no cost

to our drivers. We have assisted nore

LH REPORTING SERVICES, INC. 718-526-7100
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t han 20, 000 drivers and have provided
nore than $2 mllion in free | egal and
ot her services to our drivers.

We support the efforts of the
Comm ssion in ensuring that drivers
are trained and qualified. Wth that
said, we'd |like to address a coupl e of
poi nts that we suggest need some
clarification or amendment.

Section 11 of the new rules
whi ch proposes an anmendment to 80-04
F1, would require drivers to be
trained and proficient in the use of,
guot e, navigational tools. Drivers
need to understand that the use of
navi gational tools must be limted by
the very strict requirements that
taxi cab drivers not use any el ectronic
devi ces what soever when operating a
cab. This applies to both handheld
and hands-free devices.

We have seen drivers receive TLC
and DW vi ol ations for using
navi gation devices while driving their

cabs. So while these tools are

LH REPORTING SERVICES, INC. 718-526-7100
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i ncreasingly valuable to many

nmot ori sts as they navigate the city,
their use in taxicabs nust be strictly
limted and any training nmust
encourage drivers not to engage in a
false reliance on these tools to their
detri ment.

We also would |ike to address
80-08 C3, which permts a chairperson
to deny a pending |license application
if the applicant engages in conduct
whi ch makes them unfit to hold a
license. While the intent of the rule
i's good, applicants are entitled to
due process and there should be
provisions for an applicant to appeal
or otherw se have the chairperson's
determ nation reviewed before a deni al
iIs made final.

The existing licensing standard
review process could be used as the
mechani smto review any conduct which
is alleged to have been comm tted
while the applicant is -- is -- while

t he application is pending.
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And finally, there is a small
change to 80-16 C relating to the
requi rement that drivers unload and
| oad passengers' | uggage, property,
and nmobility devices. Want to point
out that many of our taxicab drivers
t hemsel ves may have vari ous --

TI MEKEEPER: Thirty seconds
remai ni ng.

MR. MAZER: -- may have vari ous
degrees of personal disability. But
t hey are, nonetheless, perfectly
capable of driving safely. They're
often some of our best and nost
experienced drivers. But a driver
could be penalized if he or she were
unable to follow a direction by an
abl e- body person to |oad or unl oad
heavy items in their vehicle.

The Paratransit rules now
I ncorporated a reasonabl eness
standard, and we are proposing that
the -- the taxicab rules also have a
reasonabl eness standard built into

requi rement for driver's handling of

LH REPORTING SERVICES, INC. 718-526-7100
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passengers' property.

TI MEKEEPER: Ti me has expired.

MR. MAZER: Okay. Well, thank
you very much for the opportunity to
testify today, and | will be happy to
answer any questions you may have.

COVMM SSI ONER DO Thank you,
Peter.

And | want to also recognize
Comm ssi oner Bader and M tchell who
have joined us this norning as well.

MR. BADER: Thank you. Thank
you, M. Chair. | do have a question
for Peter.

How are you, Peter? Good
nmor ni ng.

MR. MAZER: Good nor ni ng.

MR. BADER: Rel ative to your
first issue, which is an ongoi ng
concern for a lot of us relative to
the fact that, all across the board,
we have distracted drivers, right, for
a variety of reasons. There was -- ny
experience is that there's an undue --

undue dependency on many drivers
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relative to using electronic tracking
devices. Many of the tests that used
to be given when | drove years ago, of
course they're no longer there. So
what -- what would you -- what's your
suggesti on on how we deal with that?
Unli ke what we propose?

MR. MAZER: In -- in training, |
t hi nk we woul d emphasi ze that drivers
shoul d be able to navigate the city,
know t he maj or roadways, know how to
get to the various places around the
boroughs. And that was al ways the
intent of the training component for
the drivers to |earn the geography of
the city.

Now we are seeing that drivers
are relying nmore on these navigational
tools. As soon as you get into a cab
or a for-hire vehicle, they press in
t he destination and they follow the
route and they're | ooking at maps.

And that's a problem because that
creates distractions. And yes, sone

peopl e would say, well, they're

LH REPORTING SERVICES, INC. 718-526-7100
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hands -- they're hands-free. But
still, it's a distraction to the
driver.

|'d rather our drivers be
trained to know the way around the
city. And what | was suggesting in
the testimony is, we just don't want
the drivers to be -- becone overly
reliant on these navigational tools to
the detriment of knowing the city.
Drivers, first and forenmost, should
know the city, know how to get from
one place to another and not have to
rely on these tools, which will cause
themto drive --

MR. BADER: | agree with you.
But what would you like us to do?

MR. MAZER: Make sure that
the -- make sure that the -- | think
what the rule is doing is adding
navi gational tools as part of a
training conmponent, and we just want
to make sure that the drivers are
aware that -- don't -- that you can't

use these navigational tools while you
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are driving. You may have to pull
over. Yes, get the passenger, you
don't know where the passenger is
goi ng, particularly a trip in one of
t he outside boroughs, and let the
driver pull off to the side, put that
informati on and then get the route.
Rat her than rely while the trip is
goi ng on. Because we just don't
want -- we want our drivers to pay
attention to the road.

Learni ng about the rules of the
road, the safety, the signage, that's
all very inmportant. But we don't want
t hese drivers holding onto devices or
| ooki ng at devices when they should be
focused on -- on | ooking --

MR. BADER: | agree with you.
Let me ask you, and the other point
you brought up was relative to the --
to the issue of the luggage. Which is
a big, big, big issue as well.

MR. MAZER: Yeah.

MR. BADER: | mean, | have seen

many times drivers just refuse to get

LH REPORTING SERVICES, INC. 718-526-7100
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out of the vehicle, to be of
assistance with the |uggage, | oading,
unl oadi ng. As we know, the -- the --
we have nore and nore people who are
ol der and who need assi stance with
their luggage and all of that.

That is a real concern that we
have, that people are not -- drivers
are not being of assistance. And
that's the reason why we are putting
this in. Now --

MR. MAZER: Well -- oh, sorry.

MR. BADER: So therefore, |
don't -- | don't -- why is that a
probl enf?

MR. MAZER: So it's only a
problem with a handful of drivers who
per haps have disabilities of
t hemsel ves and could be trapped -- |
mean, a person who is abl e-bodied
could have a driver that's not able to
handl e I uggage. And that driver could
get a sumons because the person says,
well, | don't want -- | could put the

| uggage in the trunk, but | don't

LH REPORTING SERVICES, INC. 718-526-7100
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want - -

| just want there to be a
reasonabl eness standard that's already
in the Paratransit rules, that says
that within reason, the driver shal
| oad and unl oad nobility devices,
| uggage. | just ask that there be a
reasonabl eness standard also in the
taxicab rules so that we don't have a
situation of --

| ' mjust concerned for a handful
of our drivers that perhaps our good
drivers, experienced drivers, worked
for many, many years and nmaybe can't

handl e pi eces of heavy | uggage.

MR. BADER: Well, we'll | ook
at -- we'll certainly |ook at the
Paratransit. But my experience also

here is that there is nobody who is
more consi derate of anybody who has a
di sability of any kind than one

that -- a simlar one, and drivers who
have any kind of disability tend to be
t he nmost considerate and -- and -- you

know, drivers of all. So I really
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don't anticipate there being that kind
of a problem But we'll certainly

| ook at what the issues are relative
to Paratransit.

But nmy guess is that those are
some of the best drivers we have, are
peopl e who are consci ous of other
people's disabilities and are very
consi derate of them

MR. MAZER: | agree.

COWM SSI ONER DO:  Sherryl ?

COWM SSI ONER ELUTO: Okay. Our
next speaker is Evan Yankey fromthe
Brookl yn Center for |ndependence of
t he Di sabl ed.

MR. YANKEY: Good norning. My
name i s Evan Yankey, and |I'mthe
advocacy director for Brooklyn Center
For | ndependence of the Disabled, or
BCID. W are here today to comment on
t he proposed rule on changes to
remedi al education for service
vi ol ati on.

We support changes to

accessibility training, and these
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proposals are a good start. Riders
with disabilities face many barriers
to accessible taxi use, including
refusals to pick up wheelchair users
and ot her di sabled people, and the
constant reluctance of drivers to
secure the wheelchairs of riders
appropriately. This puts riders,
especi ally wheel chair users, at risk
and it makes it less likely they wl
t ake advantage of the city's vast
for-hire vehicle system

BCI D and ot her groups have
wor ked so hard to get wheelchair
accessible taxis on the road. That's
why it's particularly angering when
drivers won't pick up or secure
wheel chair users.

Our understanding is the
mandat ory course will include hands-on
training with each driver securing
anot her driver who is in a wheelchair.
Hands-on trai ning makes sense, but we
urge you to have the driver secure a

person who uses a wheel chair or
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scooter, not another driver.

| deal |y, drivers who train on a
variety of mobility devices, including
manual and power wheel chairs, scooters
of different sizes and configurations
of mobility devices. Drivers deserve
access to training where they are able
to experience the various chall enges
of a range of mobility devices and the
feedback of a person with a disability
t hensel ves.

We al so urge you to regularly
eval uate the effectiveness of the
training to reflect the experience of
drivers and passengers, and report
back to the comm ssioners.

Whi |l e we understand the training
will also include information on | egal
and safe passenger pick-up and
drop-offs, we want to enphasi ze that
the very New York City streetscape at
times makes it difficult to do a safe
drop off legally. And in these cases,
we believe safety should be

prioritized.
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Many riders with disabilities
are prevented safe drop-offs by
drivers who wish to avoid fees or
fines, and we think this is a problem
t hat deserves --

(Audi o interruption.)

COWMM SSI ONER ELUTO: Okay. Al |
right. Thank you.

We have someone waiting only
identified as i Phone. | Phone, if you
can please unnute and identify
yoursel f, please.

(No response.)

COMM SSI ONER ELUTOC: No? Any
ot her speakers?

(No response.)

COMM SSI ONER ELUTOC: Okay.
| Phone, who are you? You've unmuted,
but - -

(No response.)

COMM SSI ONER ELUTO:  All right.
We had a few other speakers signed up,
but they apparently have changed their
m nd. They're not |listed here today.

So | believe that's the end of the
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heari ng, Comm ssi oner Do.

COMM SSI ONER DO Great . I want
to first thank our comm ssioners for
bei ng here today and listening to the
public testimny regarding our rule
changes on this.

This is an incredibly inmportant
rule change that will help change the
| andscape of making it easier for our
passengers who use wheelchairs to get
a wheelchair -- and to ensure a
wheel chair accessi ble vehicle, excuse
me, and ensure that drivers continue
to provide the upmost excellent |evel
of service that we've all come to
expect.

And so -- and there are several
ot her changes within the |licensing
structure within this rule as well.
And as you heard from many of the
advocates, we'll take in all -- all
the information from the advocates,
fromthe organizations and from our
drivers, make this even better a rule

package. And so thank you all for
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your participation this nmorning.
And now the time is 10:24. 1'1]
cl ose the public hearing. Thank you.

(TI ME NOTED: 10: 24 a.m)
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CERTI FI CATE

STATE OF NEW YORK)
. SS
COUNTY OF NASSAU)

I, Elbia Brumt, a Notary Public within
and for the State of New York, do hereby certify:

| reported the proceedings in the
within-entitled matter, and that the wthin
transcript is a true record of such proceedings to
the best of my ability.

| further certify that | am not rel ated
to any of the parties to this action by bl ood or
marriage; and that | amin no way interested in
t he outcome of this matter.

I N W TNESS WHEREOF, | have hereunto set
my hand this 17th day of December, 2025.

ELBIA BRUMIT
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