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MODERATOR:  Good norning. Today's public
hearing is about to begin. This hearing is being
conducted renotely via Zoom and i s being
simul casted to the TLC s website, |livestream and
Facebook accounts. All persons wishing to testify
were asked to sign up in advance of the hearing.
Al'l registered speakers are joining the neeting
via Zoom

I f you are speaking today, your audi o and
video were automatically nuted. Wien your nane is
called, the noderator will activate your account
and you wi Il have control of your canmera and
m crophone. \Wen ready, please state your nane
and affiliation and then proceed with your
testi nony.

Public testinmony will be Iimted to three
m nutes per speaker. Any additional conmments nay
be submtted in witing to the Comm ssion. Wen
your testinony is conplete, your audio and video
will be nmuted by the noderator.

A special note for our registered speakers,
pl ease ensure that your display nane in the Zoom
nmeeti ng nmat ches the nane that you used when you
signed up to speak. This will enable the

noderator to confirmthat you are present in the

LH REPORTING SERVICES, INC. 718-526-7100
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nmeet i ng.

Cl osed captioning is available for today's
neeting. Thank you for your attention. | wll
now yield the floor to our Conm ssioner and Chair,
Davi d Do.

MR DO Good norning. The tinme is now
10: 06 a.m and wel cone to this public hearing on
TLC s proposed rul e packages. Mandated response
times for the for-hire vehicle
wheel chai r-accessi bl e vehi cl es and enhanced
i nsurance requirenments for for-hire vehicles. |
am Conm ssioner David Do and |I'm joined today by
Conmi ssi oners Kauf man, Chan, Bader, Sorrentino and
Mtchell.

This is our last hearing of the year. And
before we start, I1'd like to wish everyone a safe
and happy holiday season. This tine of year
brings increased risks of people being killed or
injured by drivers who are under the influence.

So if you're heading out for sone nerry-making,
don't take chances behind the vehicle, take a TLC
vehi cl e.

Al'l of our drivers receive vision zero

focused training and they want your business. |f

you have a safe ride, tips are appreciated. On a

LH REPORTING SERVICES, INC. 718-526-7100
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related note, I'd like to point out that as of
Novenber 6th, we've had a new New York State DW
point systemin effect. Penalties for a whole
host of violations, including driving under the

i nfl uence, fleeing fromthe scene of a crash, or
speeding in a work zone and passing a stopped
school bus, are now nmuch stiffer.

Wil e these regul ations apply to everyone,
|"d like to point out that TLC drivers are already
anongst the safest on the road. They drive for a
l[iving and are too often victins of bad actors.

It is nmy hope that these rules nmake their
wor kpl ace safer.

Lastly, I'd like to reflect on what an
i npactful year it's been. W' ve had sone
chal | enges, nost notably was | ockouts. | want to
ensure everyone that we have been noving on a
rul e-maki ng process to di scourage future | ockouts
as fast as possible. Adjusting mninmmpay rules
is not sonething we undertake lightly. It is a
del i berative process that requires | egal and data
consultations and consultation wi th stake-hol ders.

We hope to introduce a package before the
end of the year. We will now be doing that in the

com ng year, along with rules for in-vehicle
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advertising, increased upfront tip paynents and,
of course, our annual driver pay assessnent.

| don't want to nention driver pay w thout
noting that our fantastic data team who you wil|
hear fromin a second, now has a driver pay
feature up on-line. [1'd like to thank themfor
their hard work and | encourage everyone who is
interested in TLC netrics to log on to our
website.

Now on to schedul ed busi ness. Today's
proposal to anend our insurance coverage rules for
for-hire vehicles is intended to better ensure
that drivers, passengers, pedestrians, cyclists,
and ot her roadway users are adequately and quickly
conpensated, in the event of a crash involving a
TLC-licensed vehicle by an adm tted product to New
York City.

The proposal also aligns with New York
State |l aws, including the VIL, which is the
Vehicle and Traffic Law, the DW, and the DFS
regul ati ons which require that insurance conpanies
provi di ng coverages are authorized to do business
in New York by the Superintendent of |nsurance.

The requirenent offers added protections to

vehi cl e owners. I f a New York-aut hori zed
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i nsurance conpany becones insolvent, the guarantee
funds step in to provide a safety net and pay
covered clains. Key proposed changes, enhanced

i nsurance carrier requirenents to facilitate the
pronpt paynment of clainms and inproved tracking of
requi red coverage, these changes call for a nore
conprehensi ve reporting to TLC, such as submtting
the VIN and certificate of liability.

Additionally, these anmendnents clarify that
TLC s mninmum No-Fault and liability coverage
requirements for TLC-licensed vehicles nust be net
through a single primary policy, sinplifying
coverage nonitoring and cl ai ns processing.

The proposed anendnents woul d apply to al
carriers providing coverage to TLC |icensees.
These rules will continue to allow American
Transit to renew and i ssue new policies, as well
as they follow the DFS rul es and procedures.

We appreciate the New York State Departnent
of Financial Services collaborative approach and
| ook forward to continuing to work with them
state | aw makers, to support the long-term
stability of the taxi and for-hire insurance
i ndustry.

And then | would also |like to recognize

LH REPORTING SERVICES, INC. 718-526-7100
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Commi ssi oner Vel azquez. |I'msorry | mssed you at
t he top.

At this point, | want to introduce data
anal yst Carolyn Liu, who will now give a short

presentation of why we are proposing faster
response tinmes for FHV wheel chair accessible
vehi cles. Carolyn.

M5. LIU  Thank you, Conm ssioner Do. Let
me share ny screen.

Hi, everyone. M nanme is Carolyn Liu. |
am a data analyst in the policy divisions data
analytics unit. Today | will be wal ki ng everyone
t hrough these slides on the current FHV WAV
| andscape and a bit on the anal ysis we perforned
to informthe proposed rules regarding the central
di spatched wait tines.

So, first, executive sunmmary. The current
rules of 80 percent of FHV WAV wait tines is under
10 m nutes and 90 percent under 15 m nutes are
al ready being net. In 2023, 90 percent of WAV
rides cane within 10 mnutes for Lyft and 88
percent for Uber. And so far in 2024, that is up
to Cctober of 2024, the conpani es have either
provided a simlar |level service as they did the

previ ous year, or slightly better in Lyft's case.
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There has been a positive trend in the
percent of WAVs arriving in under 10 m nutes. W
started at around 60 percent in 2019 and have
risen to alnost 90 percent this year. So this
brings us to our proposed threshold of 90 percent
of WAV trip services conpleted in under 10
mnutes. This will encourage conpanies to inprove
accessibility, prevent backsliding, and exceed
typi cal bus headways.

So a bit on the FHV WAV | ead. The FHV WAV
fl eet has grown trenmendously over the |last five or
six years. |In January of 2019, there were only
339 vehicles in service, and as of Cctober 2024,
there are over 7,600, and so far in 2024, over
8,500 drivers performed high-volunme FHV trips.
This chart here shows the yearly WAV trip share
for FHVs and you can see for every year since 2020
there's been year over year growh. And so far,
2024 has seen the highest share of FHV trips
conpleted in a WAV at just over 90 percent.

So, the rest of the slides show annual
trends for wait-tinme thresholds. Here, we are
| ooking at the percentage of WAV wait tines for
the 15-m nute threshold and we can see that Uber

has exceeded the 90 percent under 15-m nute

LH REPORTING SERVICES, INC. 718-526-7100
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threshol ds for every year since 2020. Lyft caught
up in 2022. And, so far for this year, over 97
percent of WAV trip services have been fulfilled
in under 15 m nutes.

This slide just shows simlar to the
previous slides, just for the 10-m nute threshol d.
Bot h conpani es have been able to neet and exceed
the current 80 percent in under 10-m nute
requi rement since 2022. And Lyft, over the | ast
two years, has actually been able to exceed the 90
percent threshold, while Uber is hovering just a
little bit below at the high 80s.

This final chart shows the industry wait
times for different thresholds. 10 minutes in
dark purple. Light purple is the 15 m nute one.
As an industry, for every year since 2020, over
just about 90 percent, or at |east over 90 percent
have been serviced in under 15 m nutes.

And for the 10-m nute threshold, back in
2019, just over 60 percent of WAV trips were
fulfilled in under 10 mnutes. And over the | ast
two years the industry has kind of been rapidly
approachi ng that 90 percent threshol d.

And that concludes ny presentation. Thank

you. |'m happy to take any questions.

LH REPORTING SERVICES, INC. 718-526-7100
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COW SSI ONER DO Conmi ssioners, are there
any questions?

M5. KAUFMAN: | have a quick questi on,
which is, have you seen the total nunber of WAV
trip requests increase as well or sinply the share
of total trips has remained stable, while the
per cent age has i ncreased?

M5. LIU | would need to | ook back at the
data for that. | don't have the nunbers for that
on hand right now.

M5. KAUFMAN:  Thank you.

COMM SSI ONER DO Are there any ot her
guestions from comm ssi oners?

Geat. Ckay, hearing none, | wll ask
Sherryl to now go through our public hearing.

M5. ELUTG  Good norning. Wen | call your
name, you can un-nute your m crophone and begin
your testinony. Each speaker will be allotted
three mnutes. This tine limt will be strictly
enforced. A 30-second warning will be provided
and then you will need to conclude your testinony
when your tinme is up.

Today's rul e proposals were published in
the City Record and posted on our website on

Oct ober 31st. The public comment period ends

LH REPORTING SERVICES, INC. 718-526-7100
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today. The video of this hearing and copies of
all witten comments will be provided to the
Conmi ssi oners, prior to the vote on these rules at
t he next -- before the next Conmm ssion neeting.

Wth that, we will begin our public
hearing. First, we are going to do the FHV WAVs
proposal and I will call on our first speaker and
that is Joseph Rappaport.

M . Rappaport, you can begin. You need to
un-nmute --

MR, RAPPAPORT: Yes. Yes. Yes.

M5. ELUTG  There we go.

MR. RAPPAPORT: Hold on. Thank you for the
opportunity to testify. |'m Joe Rappaport, the
Executive Director of the Brooklyn Center for
| ndependence of the Disabled, or BOD. W are a
core nmenber of the Taxis For All canpai gn, which
has advocated for wheel chair accessible yell ow and
for-hire service since 1996.

We support the TLC s proposal to reduce the
wait time for for-hire providers. As ny
col | eagues, Evan Yankey, and Cathy Collins, and
per haps others, wll testify today, we urge that
you codify nore stringent requirenents over tine

so that service is truly equivalent.

LH REPORTING SERVICES, INC. 718-526-7100
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We appreciate the progress you and the
provi ders have nmade so far, however. W also want
to use this opportunity to urge you to further
change your yellow taxi accessibility rules so
that the fleet becones 100 percent accessible, not
50 percent, to conprom se the Taxis For Al
canpai gn made 11 years ago, alnost to the day.

We urge you to work with us and with
drivers, particularly with drivers, to develop a
fundi ng mechanismfor a snooth transition to 100
percent over the next few years. That way, no one
wll be left behind if they are | ooking for a
yel | ow taxi .

And, finally, we urge you also to hold off
on abandoni ng the current accessible dispatch
system Sone of you may renenber the late Edith
Prentiss, who headed the Taxis For All canpaign
for several years. Edith pushed and pushed, as
only Edith could, for accessible dispatch, because
she knew that w thout 100 percent accessibility in
the yellow taxi fleet, and far from conplete Uber
and Lyft accessibility, wheelchair users would
al ways have difficulty getting a ride. Drivers
woul d pass themup illegally. And in sone

nei ghbor hoods in the city, including Washi ngton

LH REPORTING SERVICES, INC. 718-526-7100
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Hei ghts, where Edith lived, it would be hard to
get an accessi bl e taxi.

Edith was right. Now, when Uber and Lyft
don't show up, when Access-A-Ride gets |ost, or
when soneone just wants to use Yellow Cab to get
home on a rainy day, accessible dispatch works for
them One huge advantage of accessible dispatch
is that it's easy to use. W urge you to keep it
in place, until any replacenent is as easy and
effective for all disabled riders.

Thank you for the opportunity to testify
and we | ook forward to hearing nore and for your
passage of these rules. Thank you.

M5. ELUTG  Thank you. Qur next speaker up
is Jean Ryan.

M5. RYAN. Hello, I amJean Ryan. Can you
hear ne and see ne?

M5. ELUTO  Yes.

M5. RYAN. Thank you. | am Jean Ryan, a
wheel chair user, President of Disabled in Action
of Metropolitan New York, as well as a long-tine
menber of Taxis for Al canpaign. And | agree
wi th what M. Rappaport said about accessible
dispatch. It's extrenely inportant to people and

we need to have a way to contact people, if their

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N o o~ w NP

N NN N NN R R R R R R R R R R
g N W N P O © W ~N O O M W N B O

In Re Public Hearing NYC - Taxi & Linousine Conmmi ssion

Decenber 11, 2024
15

ride doesn't show up. It can't just be an app.
Being able to call for or use an app to get
spont aneous transportation in a for-hire vehicle
is |life changi ng and sonething that no wheel chair
user takes for granted after many years of working
toward it. However, it is not very spontaneous if
we have to, alnost always, wait |onger for a WAV
t han upright people do. [It's highly frustrating.
Changing the rules to require that 90
percent of WAV trips have to cone in 10 m nutes or
| ess is an inprovenent, but we want parity. What
about that other 10 percent? Wat about when a
WAV is totally not avail able by app or phone? How
are those stats recorded? People in Eastern
Queens and Eastern Brooklyn, in particular, can
not get an Uber or Lyft in a tinely manner. After
an hour of trying, | never could get an Uber from
Staten |Island back to Brooklyn. | was stranded.
The Lyft app told nme no vehicles were
avail able on 42nd Street. How are those trips, or
non-trips, recorded, when we try to get a ride and
can't get one at all?
We need consistency. It's not good if we
don't know when -- if we can get a ride and if we

can get back too. The tineframe should be

LH REPORTING SERVICES, INC. 718-526-7100
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ti ghtened up even nore, so that every tine we want
a ride, we can get one wherever we are.

Also, it's good that the actual arrival
time will be recorded now. Because what the app
says and what actually happens are seldomthe
sane. Sonetinmes | have to wait three tines |onger
than what the app said it would take for the
vehicle to cone.

| al so object to Uber's app naking
wheel chair users cross the street to get to the
vehicle nmuch of the tinme. That is not safe, nor
is the inability of nost drivers to secure a
safely -- or a wheelchair --

UNI DENTI FI ED SPEAKER: 30 seconds

remai ni ng.
M5. RYAN. -- with securenents and a
seatbelt. |It's alnost inpossible to get a driver

to put our seatbelt on for us. They don't know.
They said they left it at honme or it's in the
gar age.

Thank you. Bye.

M5. ELUTG  Qur next speaker is Anna
Hunphr ey.

M5. HUWPHREY: Thank you for the

opportunity to speak today. M nane is Anna

LH REPORTING SERVICES, INC. 718-526-7100
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Hunphrey and | amthe transportati on community
organi zer for the Center for |ndependence of the
Di sabl ed i n New York.

| am here to voice our strong support for
t he proposed anendnents to the TLC s wheel chair
accessible vehicle wait-tinme requirenment. Access
to reliable on-demand transportation is a right
that should be equally available to all New
Yor kers, regardless of physical ability. Since
the inplenentation of wait-tinme benchmarks in
2019, we've seen significant inprovenment with wait
times for WAVs drastically reduced, yet as noted,
VWAV users still experience longer wait tines than
t hose who use non-accessible for-hire vehicles.
Thi s di screpancy i s unacceptable and stands in the
way of equal access.

The proposed update, which would require
WAV di spatchers to neet a stricter standard of
serving 90 percent of WAV requests in under 10
mnutes is a necessary step to close this service
gap, although the goal should al ways be 100
per cent .

The increased availability of nearly 6,000
WAVs in recent years is proof that was the right

regul atory framework; accessible vehicle service

LH REPORTING SERVICES, INC. 718-526-7100
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can be significantly enhanced. The stricter
response tines will incentivize dispatchers to
continue prioritizing wheelchair-accessible trips,
ultimately leveling the playing field for riders
with disabilities.

We all deserve the right -- we all deserve
the dignity of reliable tinely service and these
proposed chal | enges are essential to making that
reality for the disability community.

| urge the TLC to adopt this rule to ensure
that all riders, regardless of ability, have equal
access to transportation services in New York
City. Thank you.

M5. ELUTG  Thank you.

Qur next speaker is Jose Altam rano.

MR. ALTAM RANO Can you hear ne?

M5. ELUTG  Yes.

MR, ALTAM RANO. Perfect. Good norning,
Comm ssioners. M nane is Jose Altamrano and |
am here as President of the Livery Base Omners
Associ ation, which represents over 250 livery
bases. These bases are predom nantly small,
fam | y-owned businesses that play a critical role
i n connecting underserved communities, especially

immgrants and first-generation Anmerican essenti al

LH REPORTING SERVICES, INC. 718-526-7100
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services and opportunities. W are part of the
Uber WAV program

| am here today to express our concern
about the proposed changes to increase the WAV
trip dispatch conpliance threshold from80 to 90
percent. \While we support the efforts to inprove
custoner experience, this rule, as currently
drafted, risks proposing dis -- disproportionate
and unsustai nabl e costs on small |ivery bases.

The current 80 percent conpliance requirenent

al ready demands significant investnment in dispatch
technol ogy, driver recruitnent, and service
coordi nati on.

For small er bases, many which operate with
limted resources, neeting this threshold is a
conti nuous challenge. Increasing the threshold to
90 woul d anmplify these chall enges exponentially.
Change does not account for factors beyond the
base of WAVs providers control, such as traffic
congestion, unpredictable driver availability, and
the need to accommodate | ast-m nute passenger
requests.

I n nei ghbor hoods where transit options are
limted, demand fluctuates. Analyzing bases

falling short of even stricter thresholds woul d

LH REPORTING SERVICES, INC. 718-526-7100
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j eopardi ze their financial stability and reduce
their ability to serve these comrunities.

As the Comm ssion knows, this WAV program
receives no subsidy grants or funding of any kind
fromthe City of New York or the State of New
York. W urge the Conmmi ssion to consider the
broader inplications of this rule. By raising the
conpl i ance threshold, you risk exacerbating the
econom ¢ strain on small businesses who use the
WAV providers, reducing service availability for
vul nerabl e popul ations and ultimtely underm ni ng
the diversity and accessibility of our city's
transportati on ecosystem

The city's pedestrian-focused city planning
al so affects this timng. A few nonths ago, the
FDNY testified in front of Gty Council that their
energency vehicles were not able to reach
energencies on a tinely basis due to the city's
i npl ementati on of bi ke |anes and bus | anes,
causing the streets to get smaller and nore
congested and harder to navi gate.

Therefore, we recomend nai ntai ning the 80
percent threshold, which strikes a reasonable
bal ance between service inprovenents and the

operational realities of livery bases. This

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N o o~ w NP

N NN N NN R R R R R R R R R R
g N W N P O © W ~N O O M W N B O

In Re Public Hearing NYC - Taxi & Linousine Conmmi ssion

Decenber 11, 2024
21

approach will ensure the bases using the WAV
program can conti nue providing safe, reliable and
af fordabl e transportation, while avoiding

uni ntended harmto the comunities they serve.

O, at the very least, to raise fromthe current
80 percent threshold to 85 percent, allow ng the
econom ¢ strain to be nore sustainabl e and

or gani c.

UNI DENTI FI ED SPEAKER: 30 seconds
r emai ni ng.

MR. ALTAM RANG  Thank you for the
opportunity to testify today. | am happy to
answer any questions the Conmm ssion nmay have.

M5. ELUTG  Thank you.

COMWM SSI ONER BADER: Can we ask a question?

M5. ELUTO  Sure.

COW SSI ONER BADER:  Hello, sir. |
appreciate your testinony. | presune that you saw
the data that was recently put up online, relative
to the current rate of response time, which is, in
sone pl aces exceeds the 90 percent and in other
places it is very, very close to the 90 percent.
So, in essence, what we are really doing is
codi fying what currently exists; is that not true?

VR, ALTAM RANG It is true, Conm ssioner.

LH REPORTING SERVICES, INC. 718-526-7100
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However, you're putting a rule in effect and it's
al nost |ike penalizing the programfor being
successful. So, if the programis being
successful, it's already doing better than what
you expected and now you are raising it to a
point, you know, where nowthis is a new
expectation that will have to definitely neet, by
any standard, which neans that now there is a
financial obligation to neet or go over.

Because that is how busi nesses work, right?
W don't want to reach a position where we go
under the percentages that are required. So now
we have to, kind of, over -- you know, go a little
over and that, obviously, cost noney, cost
training, drivers cost nore vehicles.

You know, | think this program has been
doi ng an amazing job over the years and we're
asking for sonmething to be a little nore noderate,
you know, if we are doing such a good job.

COWMWM SSI ONER BADER: But you're aware that
we are dealing here with a population, for a
variety of reasons, life is not sinplified for
them right? So we are dealing with a popul ation
here that has enough difficulty in getting around

and the goal here is only to try to nmake it even
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easier for a popul ation, which has had this
probl em for many, nany, nmany years.

So, for us all -- all of us here in the
community, in a variety of ways, both in the
governnent side and on the public side, to try to
rai se the standard for people who are starting
with some difficulty, | think isn't that what
community service, isn't that what government is
all about, to try to nmake it easier for those who
need the help the nost?

MR. ALTAM RANO | agree 100 percent,

Commi ssioner. | actually was -- | knew Edith very

well and | was very saddened to hear that she
passed away. W worked with her for many years.
This is definitely true, what you're saying. But,
i ke you said, "governnent". What you are doing
as in the comm ssioner is putting this conpletely
in private hands, because the governnent is not
gi ving us any funding, any subsidies, any economc
help in this situation, so we are doing this
privately, all right. This is all being funded
privately, so anyone that's part of this WAV is
participating and, obviously, paying into it.

So, | nean, that is part of what the issue

is, right. The governnment is trying to do this,
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but it is doing it through private matters. W
are trying to do it in a way, as we run our

busi nesses, in a way that nakes sense. And yes,
we definitely want to continue to inprove, to get
better, but that is why we said, you know, if we
go from80 to 85, and then we continue to inprove
as we go al ong again.

But again, we are doing this privately, not
t hrough any hel p of the governnent, which is why
our concern i s an econom c Sstrain.

COMW SSI ONER BADER: W are -- through the
i censing process, the Conmi ssion |icenses these
vehicles and allows the industry to make noney by
pi cking up people on the street, so it's not like
it's independent, they are certainly connected,
okay.

COMM SSI ONER DO Thank you so nuch,
Comm ssi oner Bader. Thank you, Jose, | appreciate
your tine.

M5. ELUTG  Qur next speaker up is M chael
Si non.

MR. SIMON:  Hello, Comm ssion, and thank
you for the opportunity to share ny thoughts on
t he subject and ny thoughts, in general. Al dernman

of many years ago said, when they decided to sel
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nmedal I ions, there's too many cars, too nmany cabs,
let's do sonething about it. So they said, okay,
fromnow on, if you want to be a taxi you have to
have a nedallion. |f you don't have a nedallion,
you can't pick up people in the City of New York
who are hailing a car on the street. That's what
medal lion is for, then and now, because of the new
E-hail, you unleash incredible nunbers and
contributed |arge part in congestion, the very
thing that the nedallion was neant to prevent.

There is no indication in the law as to how
to do street hail.

MB. ELUTG Sir --

MR SIMON. How to do --

M5. ELUTG Sir, sir, do you have comments
on the rul e proposal, which involves FHV, it's not
t axi s.

MR SIMON: Ckay, well, ny testinony is
rel evant, because the apps are using our
street-hail rights, as well in WAV vehicl es.
That's why this is relevant. Everything about
this neeting is relevant to taxis, because it
really affects the taxis, how you inplenent the
WAV requirenents for the app cars.

But I will get to this -- to that subject
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right now, nore precisely. Wy should app cars be
allowed to discrimnate? Open up the apps, Uber,
wait tinme between Uber X and Uber WAV, you can see
that it takes |onger for the disabled to get an
Uber WAV. That seens |ike discrimnation to mne.
Apps shoul d have equal waiting tinmes for the

di sabl ed passengers and non-di sabl ed passengers.

That's what you're doing to yellow
Equi table treatnment should be for all conpetitors,
otherwi se, it's disadvantageous to yell ows and
will continue their downward spiral. Not because
of the requirenent to be WAVS, but because it's
not being applied equally.

Ckay, | have a lot to say about the E-hai
being the street hail and only cars that have
nmedal lions -- only cabs can do E-hails because an
E-hail is a street hail. Thank you very nuch.

M5. ELUTG  Thank you.

Qur next speaker is Eman R maw - Doster.

M5. DOSTER: Yes, thank you. Thank you so
much. Good nor ni ng.

Good norning, ny nane is Eman R maw - Dost er
and I'mthe Senior Community Organizer with New
York Lawyers for the Public Interest and

Disability Justice Departnent. W are in support
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of this inprovenent on the rules. W would Iike
to use this as a platformto highlight the need
for zero-em ssion WAVs and for the role of the TLC
they often play in creating the market for those.

Accessibility and environnenta
sustainability are paranount in the future of our
city. We recently net with the TLC and they asked
us to cone to this wonderful City Hall hearing
about TLC i nprovenents and accessibility, but we
al so have concerns about themwanting to cut the
call center.

We al so want to inprove driver training.
| ssues persist with drivers not properly securing
wheel chairs. | sonetines fluctuate between using
a wheel chair and a wal ker, because of the nature
of ny lupus and being a double anputee. Are
trai nings produced for these fol ks, are people
wth disabilities actually involved in these
trainings? Sonetinmes seatbelt buckles are tucked
underneath in the seats, which can be difficult
for people to get or, as Jean Ryan said, sonetines
t he buckles aren't even provided at all.

Uber and Lyft demand that passengers
sonmetinmes cross the street to neet them putting

people wth disabilities in danger of inaccessible
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road crossings. |'ve had to do that nultiple
times.

We encourage the TLC to engage vehicle
manuf acturers, |ike Toyota, to devel op accessible
EVs. New York City is an enornous market, which
could entice manufacturers to devel op the first
wi del y-used accessible EVs in the U S

Lastly, we applaud the TLC for inproving
the requirenments that dispatchers serve at |east
90 percent of the WAV vehicles and WAV requests in
under 10 m nutes, an inprovenent on the former
nunbers of 80 percent in 10 m nutes and 90 percent
in 15 m nutes. We support the increase and
reporting requirenments and we support all the
changes that you guys are nmaking to make the city
nore accessi bl e.

| want to echo what Joe, and Jean, and Anna
sai d about the inportance of this and al so that
ADA conpliance is definitely inportant for
di sabl ed New Yorkers. And as nore people get nore
di sabl ed, and our population is aging, we need to
have nore accessi bl e vehicles for everyone.

Thank you so nmuch. | appreciate being able
to tal k.

M5. ELUTG  The next speaker is Avik
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Kabessa. M. Kabessa, can you un-nute your mc
and begin.

MR, KABESSA: Sorry. Good norni ng,

Conmmi ssioners. M nane is Avik Kabessa. [|'mthe
CEO of Carnel, board nenber of the Livery
Roundt abl e, and chai rman of the New York State

Li very Workers' Conpensation Fund.

Carnel services 184 cities around the U S
and, as such, | can say here before you that there
is no other city inthe US., no other city cones
even close to answering 90 percent WAV requests
within 15 m nutes and 80 percent within 10
mnutes, like we currently do in New York City.

In other words, we are already the shining
city on the hill when it cones to WAV service. As
far as what the Conmm ssioner said about we are
doing it already, the data | have seen that was
presented today shows that we are not doing 90
percent in 10 m nutes, we are doing 97 in 15
m nutes and 87, 10 mnutes. So, again, we already
hol d the highest record, as far as the U S

There is nothing wong with wanting to push
our own record. But being nunber one already can
all ow us to consider a harm such push may cause.

As you know, the transitional for-hire sector is
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conplying with the current WAV rule by paying into
t he approved WAV di spatch program The anmount we
pay is directly correlated to the nunber of WAV
needed on the road to achieve that requirenent.
Adapting the proposed rule will mean increasing

t he nunber of WAVs and with it, increasing the
cost of traditional bases.

It is no secret, traditional bases are in a
dire financial state, so increasing our overall
wWill result in greater harmthan the pl easure of
br eaki ng our own anmmzi ng record.

Therefore, we respectfully request, Livery
Roundt abl e respectfully requests that you vote
agai nst the WAV proposal. But if you still want
to push the envel ope, we ask that you do it in
noderation. And as Jose fromthe Livery Base
Owmner Associ ation said, naybe just nove it from 80
to 85.

W are proud. W are the best in the
nation and we don't have to cause unintended
consequences, harmto the traditional sector.

Thank you very nuch and | can answer any
guesti ons.

M5. ELUTG Al right, thank you.

Qur next speaker is Evan Yankey.
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MR. YANKEY: Good norning, everybody. M
nanme i s Evan Yankey and |'mthe Advocacy Director
for Brooklyn Center for |Independence of the
Di sabl ed and we are here today to testify in
support of efforts to reduce wait tinmes for
wheel chair accessible for-hire vehicles.

The proposed new rules would require
di spatchers to serve 90 percent of wheel chair
accessi bl e vehicle requests in under 10 m nutes
and require conpanies to do better recording on
their tines.

More than a year ago, we net wth Chairman
Do to tal k about this and we are pleased that TLC
is noving forward. But we think anot her way of
noving forward is to codify a tightening of these
rules over tine, so that response tines are, in
fact, equivalent to non-wheel chair accessible
vehicle response tines, as is required by your own
rul es.

Users who depend on these vehicles fear
being stranded in fear of access to vehicle
accessibility during peak usage tinmes or when
traveling in transportation deserts. Wth the
data we saw today on for-hire vehicles achieving

successes in wait tine reductions, we remain
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concerned for people in the 10 percent who are not
recei ving equivalent wait times and nmay be

di sproportionately inpacted based on their

| ocation or needs.

People with disabilities in New York City
can not always rely on being in a for-hire vehicle
ri ch nei ghborhood when they need accessible
transportation. Unless response tines include
even further than the proposed rule, people with
disabilities will continue to face service risks
that nake it harder to travel around and maintain
enpl oynent in the city.

We know that you will be hearing from other
people with disabilities and organi zati ons today
who support further tightening of response tines
and we urge you to listen to them Thank you.

M5. ELUTG  Thank you.

M. Yankey was our |ast speaker on this
rul e proposal, so now we are going to nove to the
ot her rule proposal, the restrictions on insurance
regul ati ons.

The first speaker up will be Dan Bratshpis.
| don't think he's in the --

MR. BRATSHPI'S: M nane is Dan Bratshpis.

| run the third largest TLC i nsurance programin
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New York City. Since ny timeis limted, | won't
read fromthe detail ed docunment you are going to
receive fromnme, which outlines why parts of these
proposed rules are bad policy at the worst
possible tine. Instead, | want to take a step
back and exam ne how we really got here.

The New York City TLC industry represents
20 percent of all liquidations in the entire State
of New York, and that isn't even taking into
account the future liquidations that we are going
to see, given all the recent press. So think
about that for a mnute. Across all the different
types of insurance transacted in the huge State of
New York, this agency's insurance requirenents
w Il cause nore than one out of five bankruptcies
that the citizens of New York will have to bai
out.

The public notor vehicle guarantee fund,
meant to protect the TLC policy holders, currently
has a net bal ance of a whopping 7 and half mllion
dollars, while we have a billion dollars of
unfunded liabilities fromthe insolvent carriers
that TLC accepts to this day. Each TLC |icensee
will be held responsible for over $10, 000 per

vehicle in unfunded clains expenses and this
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nunber is grow ng because this Conmm ssion has
al l owed insolvent carriers to satisfy your
i nsurance requirenents. This is just wld.

The industry will continue to be plagued by
m smanaged and i nsol vent insurance carriers until
real financial standards are put in place by the
regul ators. These responsibilities |lie both with
t he Departnent of Financial Services and the New
York City TLC. Every other New York City
government al departnent places financial standards
on its insurance requirenents, except the TLC

To fix a pothole on Broadway, you need to
bring an A and Best-rated insurance policy, but to
transport a famly in a cab, you allow insol vent
carriers to protect them The proposed rul es
today wll not solve this catastrophe. It wll
push stabl e i nsurance conpanies |ike ours out of
t he market.

There are two parts to the proposed rul es
you' re debating when it cones to insurance. One
is to prohibit insolvent carriers fromwiting TLC
i nsurance and the second is to push out surplus
lines insurers. |"ve been told that the
Comm ssion intends to scrap the insolvent carrier

rules altogether. |In other words, you are going
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to continue allow ng insolvent carriers to protect
the citizen, pedestrians, tourists in New York
Cty, all while unfunded liability gets bigger and
bi gger. And you're proposing to kick out the only
A and Best-rated financially stable insurance
programin the City of New York, effectively
| eavi ng one solvent carrier in the market.

The TLC has as nuch a responsibility here
as the DFS to solve --

UNI DENTI FI ED SPEAKER: 30 seconds
remai ni ng.

MR. BRATSHPI S: The departnent should
address three core areas. One, stop allow ng
i nsolvent carriers to operate in our city by
setting mninmumfinancial standards. Having one
dollar of capital is not good enough to protect
the citizens of New York. [It's absurd that we
even need to debate this.

Two, we need to attract financially stable
i nsurance carriers into the market by continuing
to allow pricing flexibility through surplus Iines
and the free trade zone, just as the TLC has
al l owed for 40-plus years.

And three, set coverage requirenents so

that there is no gaps in the rules, in the sane
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way that California does, insuring that coverage
i's mai ntained 24/ 7, 365.

M5. ELUTG  Thank you.

Qur next speaker is Keith G eenbaum

MR, GREENBAUM  Good norni ng, Chairman Do,
menbers of the Commission. M nane is Keith
G eenbaum | am here today speaking on behal f of
Hereford | nsurance Conpany. Hereford is a New
York State domicile admtted i nsurance conpany.
We have provided insurance services to the
for-hire market in New York City for 30 years.
The conpany is based out of Queens and enpl oys
approxi mately 250 enpl oyees. W work with nore
t han 100 New York-1icensed insurance brokers
across the state. Hereford is a responsible and
di sci plined i nsurance conpany and is proud to have
successfully supported this vital industry with
I nsurance coverage throughout the |ast 30 years.

That said, we very nuch recogni ze the
i ssues within the broader TLC insurance
environment. W agree that New York City and New
York State nust focus on solutions to these
i ssues. Such solutions should mnimze disruption
to the streets of New York and create a stable,

conpetitive, and healthy insurance marketpl ace for
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the for-hire industry. That is why we support the
intent of the rules as proposed.

We view the proposed rules as providing
el aboration for clarification of the
al ready-existing rules. W agree with
conprehensi ve reporting, clarifying the TLC
mnimmlimts be nmet through a primary policy and
that insurers providing this coverage be |icensed
and aut horized by the New York Departnent of
Fi nanci al Services, also referred to as being an
admtted carrier. The value of being an admtted
carrier is substantial. Admtted carriers are
subject to strict conpliance with state rul es and
regul ations that nonadmtted carriers are not
subj ect to.

Adm tted carriers are required to have
premiumrates, rules, and policy forns approved by
the DFS, through an established approval process.
These consuner protections protect against unfair
prem um char ges, deceptive policy terns, and
unfair clains handling.

Significantly, policies issued by state
admtted carriers are protected by the state's
guarantee fund. Therefore, if an admtted

i nsurance conpany can not pay a claim the fund
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will step in.

Hereford, by virtue of being an adm tted
carrier, pays an annual three percent liability
prem um assessnent to New York State's guarantee
fund. Nonadnmitted carriers do not pay into the
fund and its policy holders and clai mants are not
afforded the benefits of the guarantee fund.
Al'l ow ng nonadm tted carriers to wite this
busi ness woul d not only jeopardi ze the riding
public, but it would harmthe admtted i nsurance
mar ket and create a new, unstable and unsecured
i nsurance market in an already vul nerable
mar ket pl ace.

UNI DENTI FI ED SPEAKER: 30 seconds
remai ni ng.

MR, GREENBAUM | n today's environnent,
insuring that |icensees are covered by |icensed
conpani es, subject to the laws and regul ati ons of
the state and financially covered by the state's
guarantee fund is common sense. This industry
needs to solve its problens wth reasonabl e
regul ation, not deregulation. Accordingly, the
rul es proposed would clarify and protect this
i ndustry fromcreating nore problens, which,

frankly, this industry could no |onger afford.
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| appreciate your tine. | amavailable for
any questions. Thank you.

COW SSI ONER BADER: So, sir,
M. G eenbaum thank you very much. W' ve heard
testinmony. Was that testinony on both sides of
this issue regarding the first part relative to
t he solvency? Sone people are saying it is not
strict enough, that there should be a stricter
criteria, based on a credit rating.

| aminterested in what your thoughts are
about that and what you think the inpact would be,
if we made it stricter on the econom c financial
si de.

MR. GREENBAUM | think that the DFSis --
| don't think that the solution to the crisis is
-- is -- the DFS needs to do a good job regul ating
its insurance conpanies. That is its sole purpose
and | think that it is now conmmtted to doing so
and that the DFS is the appropriate entity to
regul ate insurance conpani es and their purpose is
to license responsible i nsurance conpani es.

Now, if there's been a failure in the past,
then that needs to be corrected. But it's
ultimately their responsibility and they are well

suited to conmply with that responsibility.
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COW SSI ONER BADER: Ckay. So, on the
other side, in the past, there has been sone
surplus providers, as you are aware, that have
provided |lots of insurance for -- in the industry
over the years and it hasn't really created
problens, as far as we know. So why is it that
you woul d want to change that and no | onger all ow
t hose providers to continue to insure?

MR. GREENBAUM |'msorry, | don't
under stand t he questi on.

COWMWM SSI ONER BADER: I n other words, you
support the proposal to get rid of the surplus
provi ders, correct?

MR. GREENBAUM No. W& were under the
under st andi ng, based on the opening di al ogue, that
t hat | anguage is being changed sinply to -- we
didn't really conment on that piece of the
| egislation. W were under the inpression that is
bei ng nodi fi ed.

COW SSI ONER BADER: So, you are aware, of
course, that alnmost 60 -- insurance for TLC is
handl ed by one conpany that has real solvency
probl ens, correct? So we don't know exactly, we
all agree that the state is doing what they can to

deal with that issue. W all hope that works out
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beneficially.

| don't like to have -- it's not a good
situation where 65 percent of the policies are
witten by a conpany that is the weakest
financially of all the insurance conpani es.

How do you think that should be dealt with?

MR, GREENBAUM | agree with that. | think
that the solution is baked into adequate pricing,
appropri ate and reasonabl e regul ati on, and
enforcenent of the existing rules. And | think
that this is a collaborati on between the city, the
state, and the stakehol ders.

And | think that priority nunber one is to
mnimze disruption to the streets of New York
Cty. Priority nunber two is to stop the bl eeding
of any additional insolvency through adequate
actuarially determned rates. And then to
i ncentivize and encourage other carriers into this
mar ket pl ace with a healthy conpetitive
mar ket pl ace.

COMM SSI ONER BADER:  So, |'Ill give you one
nore question. If, hypothetically, come March,
when a | ot of these policies are up for renewal,
this large carrier is not able to adequately

provide, do you think that the rest of the

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N o o~ w NP

N NN N NN R R R R R R R R R R
g N W N P O © W ~N O O M W N B O

In Re Public Hearing NYC - Taxi & Linousine Conmmi ssion

Decenber 11, 2024

42

i nsurance industry in the area would be able to
pi ck up that slack?

MR, GREENBAUM | think that could
definitely be considered disruptive to the streets
of New York City and that is not our objective.

COMM SSI ONER BADER:  Ckay, thank you.

M5. ELUTG  Thank you.

Qur next speaker is Jereny Mskowtz.

MR, MOSKOW TZ: Thank you.

Commi ssi oner, thank you, and | want to say
that I, when we speak one-on-one, | appreciate it
that you always -- | feel listened to and heard.

Wth that said, these insurance rules show
to me that the Conm ssion's understanding of the
current insurance crisis is uninforned,
irresponsible, and ill-tined.

W' ve seen what happens when TLC nakes
qui ck rul e changes w thout proper research,
process planning, or consultation with the
i nportant stakeholders. The chaotic and
surprising release of the EV Iicenses is proof of
t hat .

| want to take a second to enphasi ze that
rental is critical to this industry. Thousands of

drivers, and our partners at the |IVG see that.
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For tens of thousands of first-generation New
Yorkers, they need a solution that allows themto
go abroad for two or three nonths, w thout paying
fixed costs like insurance, and interest, et
cetera. Even the safest driver can get rear-ended
and their car is in the shop for a

nont h- and- a- hal f and they need to rent.

G hers, who have fallen on hard tines,
don't have the credit to finance a vehicle and
they use rental to succeed in this industry.

Back to insurance. Rather than trying to
prevent ATIC or Park Insurance from happening
again, rather than finding a real solution to the
New York City TLC insurance crisis, you are
passing a rule that only exacerbates it for those
of us who are operating responsibly, as
Commi ssi oner Bader just nentioned.

This woul d have a direct increase on rental
prices in New York and an unnecessary increase.
|'d rather spend -- pass that savings to drivers
or invest in newer hybrid and EV vehicles.

| think this is a one-way street, so |
can't really ask this question, but I'd like to
know how being a fully admtted policy hel ped Park

| nsurance, which screwed many of us, how being a
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fully admtted policy hel ped the DFS oversee ATIC,
for the last 30 years, as they operated a
conpletely irresponsible, but fully admtted,
policy that sonme would call, not ne, but others
woul d call, naybe, a Ponzi schene. How has New
York State, DFS, oversight hel ped here?

We have an excess, or surplus policy, as
t he Comm ssioner nentioned. Qur main policy is
fully admtted by New York State and our excess
policy is conpletely responsible. | have three
times as many actuaries | ooking at ny |oss runs
and ny insurance policies loss runs than DFS has
| ooki ng at any of the other insurance policies in
t he market.

My policy has an A-rating fromthe only
national gold standard rating agency, A and Best.
That nmeans the insurance policies backed by an
insurer with a proven record of billions of
dollars in assets. And since our insurance --

UNI DENTI FI ED SPEAKER: 30 seconds
remai ni ng.

MR, MOSKOW TZ: -- in Vernont, with the
actuaries that | have nentioned that | ook at every
little corner, | have tens of mllions of dollars

in assets in addition to that protecting our
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insurance policy. It is not even a conpetition to
conpare ny insurance to ATIC, and Maya, and
ot hers.

You' ve already had this, ny proposal, in
witing, that this excess policy should be all owed
with an A and Best rating. And if the TLC
continues with this rule, without a clear study
and conversation with stakehol ders on how this
specific rule hel ps prevent future ATIC or Park
| nsurance, or you can't articulate how ny
insurance is nore risky, then | will feel
conpelled to go to the City Council to create that
conversation publicly for all of us for safer
streets. Thank you.

M5. ELUTG  Thank you.

Qur next speaker is Jose Altamrano.

MR, ALTAM RANG  Good nor ni ng,

Comm ssioners. M nane is Jose Altamrano. [|'m
the President of Livery Base Owmers Associ ation,
and the owner of El Barrio's Car Service, a livery
base in East Harlem considered northern
Manhattan. LBO represents 20 percent of the FHV
sector.

We understand it's inportant to TLC s goal

to ensure that all vehicles operating under its
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jurisdiction maintain adequate insurance coverage.
W are currently in the mdst of an insurance
crisis in the FHV industry and wel cone updated

| aws and regul ations to ensure that our affiliated
vehi cl es can operate safely while allow ng the
drivers to earn a living. Wile we support the
proposed regul ation, we strongly urge the

Commi ssion to inplenent these changes in a way

t hat does not place additional adm nistrative or
financial burden on FHV bases, which are already
facing significant chall enges.

It is critical to highlight that drivers in
the livery sector, and the rest of the FHV
i ndustry, are independent contractors, not
enpl oyees. Bases send them jobs, which they
accept at their discretion. Drivers are
responsi ble for their vehicles, including
mai nt ai ni ng appropriate i nsurance coverage.

Qur concern is that the proposed
requirenments for a policy detailed subm ssion and
conpliance nonitoring may be interpreted as a duty
of the livery base, rather than the vehicle owner.
While we assist our drivers with admnistrative
matters, fromtine to tinme, we nust ensure that

t hese new matters do not shift responsibility and
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cost onto our nenber bases.

Fi nanci al pressures coul d di scourage new
drivers fromentering the livery sector and drive
exi sting drivers out, further reducing our already
limted service availability for the passengers we
serve. W respectfully recomend the foll ow ng,
prior to adopting the proposed rule: Carify base
responsibilities, ensure that any admnistrative
changes explicitly state that the bases are not
responsi ble for directly managi ng or nonitoring
i ndi vi dual driver insurance conpliance, support
for small busi nesses, provide resources, such as
training or technol ogy support, to help bases
assist drivers in adapting to the new requirenents
w t hout incurring additional costs, engage
st akehol ders, which is maintaining an open
di al ogue for FHV bases and drivers to assess the
i npact these changes and adjustnents inplenents as
needed.

W are committed to working with the TLC to
achieve its safety and conpliance goals, while
bal ancing these priorities with the operationa
realities of bases |ike ours.

We can ensure a thriving equitable

transportation ecosystemfor all New Yorkers.

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N o o~ w NP

N NN N NN R R R R R R R R R R
g N W N P O © W ~N O O M W N B O

In Re Public Hearing NYC - Taxi & Linousine Conmmi ssion

Decenber 11, 2024
48

Thank you for your consideration.

M5. ELUTG  Thank you.

And our next speaker is Andrew G eenbl att.

MR. GREENBLATT: Hi, good norning. Good
nor ni ng, Comm ssioner Do and the Taxi and
Li rousi ne Comm ssion nenbers. M nane is Andrew
G eenblatt and | amthe policy director of the
| ndependent Drivers Quild, known as the |DG

Thank you for this opportunity to testify
regardi ng the proposed regulations relating to
i nsurance requirenments for FHVs.

First, I'd like to apol ogi ze for the sparse
attendance today of IDG drivers. At this very
nonment, hundreds of IDG drivers are participating
in a caravan that is calling for a fair pay
i ncrease, an end to blackouts, and a solution to
this insurance crisis.

This neeting is just about the insurance
issues, so | will talk just about that. Today I
am goi ng to conment on two of the proposals. The
first would require drivers to ensure that the
i nsurance they are required to have conmes from
guote, a solvent and responsi bl e conpany. The
second will require that all coverage, quote, nust

be provided by a single primary policy.

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N o o~ w NP

N NN N NN R R R R R R R R R R
g N W N P O © W ~N O O M W N B O

In Re Public Hearing NYC - Taxi & Linousine Conmmi ssion

Decenber 11, 2024
49

First, the proposals require drivers to
determne if their insurance is solvent and
responsi ble or pay the fine would be nothing short
of regulatory mal practice. The State of New York
financial services -- Departnent of Financi al
Services can not adequately determne this with
their team of accountants, actuaries, and | awers,
all with subpoena power. It is unreasonable to
bel i eve that any driver could effectively make
this determnation, nmuch | ess every driver

Furthernore, the state has recently
di scl osed that insolvent conpanies cover close to
70 percent of the existing market and if that were
forced to go away in one fell swoop, it would be
very disruptive to the existing narket.

Second, the -- so, just to be clear on
this, we oppose this rule change conpletely and in
t he strongest possible terns.

The second proposal would require drivers
to have a single insurance policy, rather than a
primary and secondary and our response to that is
nore nuanced. The current regulations allow for
t he $50, 000 and the excess $150, 000 to be froma
secondary carrier. \What this allows today is for

the secondary carrier to skirt consumner
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protections and contributions to the guarantee
f und.
We agree that all carriers should play by
t he sanme rul es, concerning consumer protections
and the guarantee fund, but we disagree that the
Comm ssion -- that the Conm ssion, the best way to

do this is to forbid any conpanies fromcreating
split coverage. Instead, we --

UNI DENTI FI ED SPEAKER: 30 seconds
r emai ni ng.

MR. GREENBLATT: -- denmand non-admtted
carriers can allow insurance conpani es and brokers
to continue experinenting wth split coverage,
hoping to lower bills and to bring nmuch new needed
-- much needed new conpanies into the narket.

| woul d be happy to take any questi ons.

And | would really encourage Comnr ssioner Bader to
re-ask me the sane question as to what to do about
American Transit. M tine is up.

COMM SSI ONER DO Andrew, on your first
point, | think I've nmade it clear that we are
going to make those changes to insure that there
is still conpetition and the appropriate carriers
in the market to fulfill and renew all policies

that are currently out there.
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And then onto your second point, if you can
clarify, both the primary and secondary shoul d be
an adm tted product?

MR. GREENBLATT: Yeah, so to be adm tted,
there is all kinds of consuner protections that
the state requires and also that they toss in the
three percent into the guarantee fund. | think
that's right, like you shouldn't be able to charge

| ess because you are doing less. So as |long as
they are neeting the sane requirenents, and they
could get admtted, let that go ahead.

There is this | oophole right now, | think
you are trying to close that |oophole and say,
wel |, since the primary has to be admtted, by
fusing the two together will make sure this
un-adm tted secondary goes away, the problemisn't
that there is a secondary, the problemis that
it's un-admtted. So solve that narrower problem
Don't get rid of what could lead to
experi nentation and nore insurance conpani es
entering the market, which we so desperately need.

COMM SSI ONER DO Okay, we'll take a | ook
at both points. But | think on the solvent versus
i nsol vent question, we are definitely going to

make that change.
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MR, GREENBLATT: Yeah, it just shouldn't be

on the backs of the drivers. They can't figure

this out.
COW SSIONER DO | agree with you, Andrew.
So, overall, if we nake those changes, |DG
will be in support?

MR, CGREENBLATT: W reserve the right to
see what you conme up with, but yeah, those are the
two things that are tal ki ng points.

COMM SSIONER DO | appreciate it.

Commi ssi oner Bader, do you want to ask your
guestion again? | don't think this is just
appropriate tine to look at the broader. | think
we are very --

MR, GREENBLATT: It is one shot.

COW SSIONER DO | don't want to bring
nore into this conversation than just the narrow
aspect of what we are addressing here today. |Is
t hat okay, Conmm ssioner Bader?

COW SSI ONER BADER:  Yes, that's fine.
understand that. | nean, right, we have nore to
go on this. There will be nore discussions on
this going forward and we will hear nore froml| DG
and the other interested parties going forward,

before we have to make the final deci sion,
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certainly.

COMWM SSI ONER DO Thank you, Andrew. |
appreci ate your tine today.

MR. GREENBLATT: Thank you for the
opportunity.

M5. ELUTG  Next speaker is Cra Angeles.

M5. ANCGELES: Good norning. M nane is
Cira Angeles on behalf of Livery Base Owners
Associ ation and CEO of L.A Riverside Brokerage.
Qur organi zati on works closely with bases drivers,
hel pi ng them navi gate conpl exities of maintaining
i nsurance coverage in an increasingly challenging
envi ronmnent .

We fully support and comrend the TLC for
its ongoing efforts to protect drivers,
passengers, and businesses in the industry to the
proposed rules. The DFS, or Departnent of
Fi nanci al Services, through admtted carriers, has
hel ped sort of stabilize the TLC market pl ace.
Adm tted carriers becone insolvent, if states
guarantee -- the states guarantee fund can step in
to pay clains, providing an essential safety net
for policy holders and clainmants. On the other
hand, if a non-admtted carrier goes bankrupt,

policy hol ders have no such protection fromthe
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stat e guarantee fund. Currently, there
are several insolvent conpani es operating as
admtted carriers. |f these conpanies were not
admtted carriers, the crisis in the TLC i nsurance
market will be far worse. It will be
catastrophic, to say the |east.

Non-adm tted conpani es could sinply exit
t he mar ket pl ace, | eavi ng hard-worki ng drivers
W t hout coverage and facing the financial burden
of uncl ai ned accident clains. Take, for exanple,
Anmerican Transit, recently in the news with
decades of insolvency. But despite the situation,
t hey have been supported by the State Insurance
Fund, showcasi ng the val ue of the regulatory
protection team This highlights why the TLC
proposed rules is a practical and necessary
neasur e.

Non-adm tted conpanies |ack the security
and oversi ght needed to protect drivers, bases,
and passengers. It is critical not to be msled
by clains. The hybrid insurance structures offer
equal protection because they do not. If a
conpany with such structure | eaves the narket,
drivers are left without the support of the state

guar ant ee fund.
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Drivers often face chal | enges under st andi ng
the conpl exities of these insurance policies and
this makes them vul nerable to predatory
non-adm tted conpanies that prioritize market
share and profit over clains and supporting policy
hol der s.

In today' s chal |l enged i nsurance market,
such a mandate can | eave nearly all drivers out of
conpliance. Attractive systematic issues within
t he oversight of the insurance industry in
fostering the coll aborative environnent is the way
forward. That is why the --

UNI DENTI FI ED SPEAKER: 30 seconds
remai ni ng.

M5. ANCELES: -- is working closely with the
DFS, Comm ssioner Do, and the industry to bring
sol utions and ensure no conprom ses are nmade and
prevent conpanies fromentering a highly regul at ed
i ndustry wi thout proper oversight.

Once again, we comend and congratul ate the
TLC for introducing this common sense rule. W
remain commtted to neasures that are pro driver
and prioritize consuner protections. Thank you.

M5. ELUTG  Thank you.

Qur next speaker is Scott Wllney. M.
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Wl | ney, un-nute your mc.

MR, WOLLNEY: |'msorry. Can you hear ne
now?

MS. ELUTO  Yes.

MR, WOLLNEY: Thank you very nmuch for the
opportunity to testify. M nane is Scott Wl I ney.
| was the president and CEO of a group of
i nsurance carriers who, for many years, provided
comrercial auto insurance for, approximtely, 15
percent of TLC plated vehicles in New York City.
We are currently not operating in the New York
mar ket .

| express ny appreciation for the actions
taken by the TLC to prevent a potential crisis
that threatens to displace tens of thousands of
drivers fromtheir jobs and creating increased
wait tines for passengers who rely on their
servi ces.

We believe there is an opportunity to
reenter the New York City market with a neani ngf ul
anount of new capacity to support future business,
provi ded that the changes under consideration
result in an environnment that enables healthy and
fair conpetition anong responsi bl e insurance

carriers and providers with collaborati on between
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the various public and private constituents in
this inmportant industry.
Consi stent application of reasonabl e and
appropriate rules is essential. This will provide

drivers and operators with access to coverage that
legitimately protects them along with passengers
and the public. Providing clarity regarding
i nsurance requirenments in the near termwl|
enabl e interested parties to organize the capacity
necessary.

It will take tinme and | encourage the
Comm ssion to include a reasonabl e phase-in period
bef ore any changes take effect. Conprehensive
sol utions are needed, including these key points
which are further detailed in ny witten comments.
| mpl ementing telematics and the onboard vi deo
surveillance will foster safety and reduce claim
expenses. Delivering conprehensive data and
safety profiles to the industry in a tinely manner
will inprove driver training and |ink insurance
costs to actual risks. Reform ng No-Fault
thresholds will align insurance requirenents with
actual risk levels and ensure a fairer insurance
systemfor all parties involved. And undertaking

a conprehensive study to exam ne the root causes
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contributing to the current industry chall enges
will identify the best |ong-term solutions.

The current proposed rul e-nmaking references
sol vency and responsibility. In order to attract
t he passing fromsolvent and responsi ble carriers,
hel ping to control underlying expenses relating to
factors such as potential fraud and inflated claim
costs is inportant.

Carriers will need to be able to provide
coverage at an appropriate price to support the
ri sks they are covering, which will also require
support fromthe New York Departnent of Financi al
Services. Any near termapproach that limts
conpetition results in a coverage vacuum w | |

i medi ately inpact tens of thousands of i ndividual

drivers in the five boroughs. Insurance prices
will necessarily go up, but the inpact can be
mtigated.

Any proposed regul ati ons nust be
i npl emented in a manner that allows for a
sufficient period for DFS to take appropriate
action --

UNI DENTI FI ED SPEAKER: 30 seconds
remai ni ng.

MR. WOLLNEY: -- and for the industry to
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wor k together to solve the problem

| amcurrently operating and managi ng a
general agency that is actively witing public
aut onobi |l e i nsurance in approximately 20 states,
but not New York, based on historic challenges.
We are extrenely interested in depl oying our
experience in infrastructure to assist, however,
time will be necessary to fully resolve this
crisis.

An aligned and col | aborative approach anong
the industry and regulators will help shorten this
tinmeline and protect drivers and operators in this
i mportant industry.

Thank you for your tinme today. 1'd be
happy to participate in future di scussions
regardi ng potential solutions.

M5. ELUTG  Thank you.

Qur next speaker is Kamal Ahned.

MR. AHVED: Good norning, everyone. This
is Kamal Ahned. | represent ny Bangl adeshi
drivers community that accounts for al nost 20
percent of entire 200,000 TLC drivers. Today |
wi |l speak on the anmendnent requirenents. It
presents FHV drivers of supporting limted

problens. Mdre expenses, |ess opportunity. |
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never hear any initiative that really benefits the
drivers. The drivers who does extra anmpount of
work for the sake of their famly and end up, as
we call, bad drivers. W can not call them bad
drivers because of their circunstances.

Drivers are the worst victim of ranpant
i nsurance fraud. For exanple, Anmerican Transit
| nsurance Conpany, that has 60 percent market
sharing in the industry. This conpany plans to
fire around three hundred mllion fewer dollar as
a fraud claimthis year. So this conpany produces
25,000 Anerican bills every nonth. W are aware a
| ot of medical billing fraud.

So ny question is, who is paying the bills,
the fraud, the claim is it the driver or the
i nsurance conpany?

Utimately the drivers are the ones
suffering as a result of the laws. And am d the
situation, DFS, they suggest to increase the rest
of insurance, but that doesn't help. It is going
to be heating up again. So insurance risk wll
trigger nore fraud billing or nedical billing.

My question is, is there any anmendnent are
going to be enacted to curtail the fraud in this

FHV i ndustry? And also, in ny conmunity, the
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Bangl adeshi drivers community will see any
regul atory neasures that will help increase the
livelihood of the drivers.

And thank you so nmuch for giving ne this
opportunity.

M5. ELUTG  Thank you.

Qur next speaker up is Avik Kabessa.

MR, KABESSA: (Good norni ng, Comm ssioners.
My nanme is Avik Kabessa. |'mthe CEO of Carnel,
board nenber od the Livery Roundtable, and the
Chai rman of the New York State Livery Wrkers'
Conpensati on Fund.

The Livery Roundtable represents 200 livery
bases and we strongly support the proposed rule on
i nsurance. Admtted carriers are pro -- clains
are protected by the state through the guarantee
fund, in case they go out of business.

Non-adm tted carriers clains are not. So in this
case, consuners are left with no safety net and
will go after the driver for paynent.

To add an insult to an injury, only the
admtted carriers are paying into the guarantee
fund. Non-admitted do not. Admtted carriers are
regulated to act in the best interest of the

public, non-admtted are not.
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Let's face it. W all like to pay less for
i nsurance. Non-adnmitted carriers oppose the
proposed rule, |ooking to bypass regul ati on,
contribution to the guarantee fund, and offer
cheap rates. To the non-admtted carriers who
spoke today, first, | want to correct you and tell
you that | was personally present in many events
wher e Comm ssi oner Do has done intensive due
di | i gence on the issue.

And with it, | have only one question to
them |If you are such an A-rated carrier and so
superior to the current admtted carriers, why not
becone an admitted carrier and show themhow it's
done?

Sone drivers may al so oppose the proposed
rules so they can buy cheap insurance. Who
woul dn't? But with no regulation, no
accountability, and no one to secure clai ns when,
God forbid, an accident happens, cheap becones
very, very expensive.

The one thing we will ask the Comm ssi oner
to renove is the solvency condition. Solvency is
the fluid situation. DFS has the power to force
an admtted carrier to take action to prevent

and/ or reverse insolvency. So admtted carrier
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may nove in and out of solvency.

| f we adopt the solvency condition, it wll
run chaos on drivers stepping in and out of
conmpliance with this TLC requirement. The DFS
ability to deal with insolvency or risk of
i nsol vency of an admtted carrier but not with a
non-admtted carrier further strengthens the fact
that non-admtted carrier should not be allowed.

From what | understand, Comm ssioner Do,
you are anenable to renove it, that requirenent,
so thank you for that. Therefore, we strongly urge
t he Comm ssioner to vote in favor --

UNI DENTI FI ED SPEAKER: 30 seconds
remai ni ng.

MR. KABESSA: -- of the proposal, as |
said, omtting the solvency requirenent.

Thank you very nmuch and I am here to answer
any questi on.

M5. ELUTG  Thank you.

Qur next and final speaker is Mke Rose.

MR. ROSE: Good norning, Conm ssioners. M
nane is Mchael Rose. | amthe President of
Chauf f eur Transportation Association of New
Jersey, fornerly the Linousine Association of New

Jersey. Thank you for the opportunity to testify
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t oday.

The nenbers of the Chauffeur Transportation
Associ ation of New Jersey provide prearranged
chauffeured driven transportation to corporations
and private clients throughout the region,
especially New York City. Menbers nust be fully
licensed and insured and adhere to all applicable
safety laws for our services.

We play by the rules, but the proposed
rules at issue will create unnecessary financial
burden to our nenbers |icensed by the New York
Gty Taxi and Linousi ne Conm ssion. The TLC has
proposed anmendnents to its vehicle insurance
requi rements that could significantly inpact the
for-hire |icensees, particularly those drivers who
reside in New Jersey and are nenbers with TLC
bases.

The proposed rules stipulate critical
condi tions regardi ng the nanes on the insurance
policies and the vehicle registrations,
potentially creating conplications for many
operators. One of the core proposed changes,
35RCNNY59A/ 12C7 mandates that the name of the
pol i cyhol der on the insurance nust match exactly

with the name of the vehicle registered. This
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presents a considerable challenge for FHV
licensees in New Jersey, and other states, since
the regulations in these states differ fromthose
in New York, concerning | eased vehicl es.

The effect of this rule is to prevent New
Jersey-based TLC drivers from | easing their
vehicles. This creates an incredible financial
burden on these drivers who currently | ease their
New Jersey-regi stered vehicles. For a driver, the
cost to buyout a | ease can exceed $30,000 for a
sedan or SUV. For a TLC base, that coul d cost
easily nore than a mllion dollars to buy up those
| eases. But that is what this rule would require.

| f American Transit Insurance closes its
doors, the expected higher insurance cost will be
a double hit to these drivers and our nmenber bases
by the New York City TLC. New York allows a
| eased vehicle to be registered in the | essee's
nanme. However, New Jersey Law 3934 necessitates
that the | essor of a | eased vehicle be the
i ndi vi dual or conpany listed on the vehicle
registration. As a result, FHV |licensees who
reside in New Jersey, and other states with
simlar |eased vehicle registration requirenents,

woul d be precluded fromleasing vehicles. Only
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FHV |icensees residing in New York could | ease
vehi cl es.

UNI DENTI FI ED SPEAKER: 30 seconds
r emai ni ng.

MR. ROSE: This proposed rul e change
contradicts the definition of owner in a New York
City adm nistrative code. According to New York
City adm nistrative code 19-502, an owner includes
a | essee of any such vehicle or vehicles under a
witten lease. Currently, many FHV conpani es and
i ndi vidual drivers who reside in New Jersey | ease
vehicles and the registration for those vehicles
does not reflect their nane or the nane of the
conpany that holds the FHV |icense.

Until now, the FHV has allowed the city's
regul ati ons and recogni ze a | essee as the owner of
the vehicle for FHV licensing purposes. |If this
rule change is inplenmented, residents of New
Jersey and Connecticut with FHV |icenses, who
| ease vehicles, will have to make the difficult
choice either to purchase or finance vehicle
outright to conply with the new regul ati ons or
surrender their licenses. This could lead to
significant financial strain for many

driver/owners and fl eets, possibly pushing current
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operators out of the market, w thout any clear
regul atory benefit to the TLC.

The backdrop of these changes, with the
ongoi ng i nsurance crisis --

COW SSIONER DO That's --

MR, ROSE: -- for our for-hire industry,
prevents our operators fromcontinuing to serve
the riding public.

Thank you for your tine.

COW SSI ONER DO Thank you, M ke. And
we'll look into your witten coments as well.

MR. ROSE: Thank you.

COW SSI ONER DO We don't want uni nt ended
consequences to a rule proposal, so we wll take a

ook at it with our team to nmake sure that sone
of the points that you've raised are | ooked at.

MR. ROSE: Thank you, Comm ssioner. Those
witten comments were submtted, so thank you very
much for your consideration.

M5. ELUTG  Since this was our | ast
speaker, Comm ssioner Do, do you wi sh to cl ose out
t he hearing?

COMM SSI ONER DO Wl |, thank you everyone
for your coments. W are going to take a | ook at

all of them and propose the final version of these
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rul es that nmake sone of the changes that we heard
today and we will nove forward. But thank you so
much for all of the Conmm ssioners, for also being
here today, and for their input as well.

Before | close, | think Comm ssi oner Bader
has a comment.

COW SSI ONER BADER: | do. It's really a
guestion. It's really a question, because a
coupl e of people testified wthout identifying
t hensel ves, so maybe we could -- Scott Wl | ney
said he used to handl e i nsurance and provide
i nsurance policies. Wat conpany is he with; do
we know?

COMM SSI ONER DO Sherryl, do you still
have the list up?

M5. ELUTG  She di sappeared, |'msorry, but
we can find that out for you.

COMWM SSI ONER BADER: Ckay. And the sane
thing for Jereny Moskowtz. They did not identify
t hensel ves as to what organization or entity they
represented, so --

M5. ELUTG  That one is for --

COWMWM SSI ONER BADER: They shoul d al so be
known to identify thensel ves before they start

speaki ng, so that we know who they represent.
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That woul d be certainly hel pful.

COW SSI ONER DO W can do that.

And so Jereny Moskowitz, | have been
speaking with on this issue at |ength and they own
Voyager Rental s and Leasi ng.

COMM SSI ONER BADER:  Ckay, thank you.

COMM SSI ONER DO Thank you, Conm ssi oner.

If there is nothing else, thank you all for
participating. The tine is now 11:22 and | w |
close this public hearing. Thank you, everybody.

(TIME NOTED: 11:22 a.m)
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CERTI FI CATE

STATE OF NEW YORK)
SS!
COUNTY OF NASSAU)

|, Mchele Sinobne, a shorthand reporter
within and for the State of New York, do hereby certify
that the within is a true and accurate transcript of the
statenent taken on 12/11/2024.

| further certify that | amnot related
to any of the parties to this action by blood or by
marriage, and that | amin no way interested in the
outcone of this matter

I N WTNESS WHERECF, | have hereunto set
nmy hand this 31st day of Decenber 2024.

y@ MICHELE /SIMONE

LH REPORTING SERVICES, INC. 718-526-7100




In Re Public Hearing NYC - Taxi

Decenber 11, 2024

& Li nousi ne Conmi ssi on

71

$10000 33:24
$150000 49:23
$30000 65:10
$50000 49:23

& 2

10minute 10:6,8,19
15minute 9:24,25
30second 11:20
3lst 11:2570:17
35rcnny59al2c7 64:23
40plus 35:23

42nd 15:20

6th 5:2

80s 10:12
abandoning 13:15

ability 17:918:11 20:2 63:5
(4)

able 10:7,10 15:2 20:17 28:23
41:24 42:1 51:8 58:9 (9)

about 3:210:17 14:23
15:12,12 19:4 23:9 25:2,21
26:14 27:9,10 28:18 29:16
31:1333:12 39:11 48:18,19
50:18 (20)

abroad 43:3

absurd 35:17

accept 46:16

accepts 33:23

access 17:6,16 18:12 31:21
57:5(5)

accessaride 14:4

accessibility 9:8 13:4,20,22
20:12 27:5,9 31:22 (8)

accessible 8:612:18
13:5,15,19 14:2,6,7,23 17:6,25
28:4,7,16,22 31:6,9,17 32:7
(19)

accident 54:10 62:19
accommodate 19:21
according 66:7
accordingly 38:22
account 3:1119:18 33:10
accountability 62:18
accountants 49:7
accounts 3:559:21
accurate 70:10

achieve 30:447:21
achieving 31:24

across 33:12 36:15

act 61:24

action 14:2058:22 62:24
70:13 (4)

actions 56:13
activate 3:11
actively 59:3
actors 5:11

actual 16:357:21,23

actually 10:10 16:5 23:12
27:18 (4)

actuarially 41:17

actuaries 44:11,23 49:7
ada 28:19

adapting 30:547:14
add 61:21

added 6:24

addition 44:25

additional 3:17 41:16 46:9
47:15 (4)

additionally 7:9

address 35:13

addressing 52:18
adequate 41:8,16 46:1
adequately 6:14 41:24 49:6
adhere 64:7

adjusting 5:19
adjustments 47:18

administrative 46:9,23 47:8
66:7,8 (5)

admitted 6:16 36:9
37:11,11,12,16,23,24 38:2,10
43:24 44:1,3951:3/4,11,14
53:18,20 54:3,4 61:15,22,23
62:12,13,24,25 63:6 (30)
adopt 18:1063:2

adopting 47:7

advance 3:6

advantage 14:7

advertising 6:1

advocacy 31:2

advocated 12:18

LH REPORTING SERVICES, INC. 718-526-7100



In Re Public Hearing NYC - Taxi

Decenber 11, 2024

& Li nousi ne Conmi ssi on

72

affects 20:15 25:23
affiliated 46:4
affiliation 3:14
afford 38:25
affordable 21:3
afforded 38:7
after 15:5,16 61:20

again 24:7,8 29:2043:13
52:12 55:20 60:21 (7)

against 30:14 37:19
agency 44:16 59:3
agency's 33:14
aging 28:21

ago 13:7 20:15 24:25 31:12
(4)

agree 14:22 23:11 36:21 37:5
40:24 41:7 50:3 52:4 (8)

ahead 51:11

ahmed 2:17 59:18,19,20 (4)
alderman 24:24

align 57:22

aligned 59:10

aligns 6:18

allotted 11:18

allow 7:16 29:24 34:14 35:21
40:7 49:22 50:12 (7)

allowed 26:2 34:2 35:23 45:5
63:8 66:15 (6)

allowing 21:6 35:1,13 38:8
46:5 (5)

allows 24:13 43:2 49:24 58:20
65:17 (5)

almost 9:4 13:7 15:7 16:17
22:2 40:21 59:21 (7)

along 5:2524:7 57:6
already 5:98:2019:11 22:4
29:14,17,20,23 38:12 45:4
46:1047:4 (12)
alreadyexisting 37:5

also 6:18 7:25 13:2,14 16:3,9
20:15 27:10,12 28:18 37:10
51:6 58:11 60:25 62:15
68:3,23 (17)

altamirano 2:6
18:15,16,18,19 21:11,25 23:11
45:16,17,18 (11)

although 17:21

altogether 34:25

always 13:23 15:7 17:21 32:6
42:12 (5)

am 8 4:7,12 8:11 14:16,19
17:1,4 18:20 19:3 21:12 367
39:1,1048:7,20 59:2 63:17,22
69:11 70:12,14 (22)

amazing 22:17 30:11
amenable 63:10

amend 6:11

amendment 59:23 60:23

amendments 7:9,14 17:5
64:13 (4)

american 7:16 18:2550:19
54:11 60:7,12 65:14 (7)

amid 60:18

among 56:24 59:10

amongst 5:10

amount 30:2 56:21 60:2
amplify 19:17
amputee 27:16
analysis 8:14

analyst 8:4,11
analytics 8:12
analyzing 19:24

andor 62:25

andrew 2:14 48:3,6 50:20
52:4 53:2 (6)

angeles 2:1553:6,7,8 55:15
(®)

anna 2:516:22,25 28:17 (4)
annual 6:29:21 38:3
another 31:14

answer 21:13 30:22 63:17
answering 29:11

anyone 23:22

apologize 48:12

app 15:1,2,13,19 16:4,7,9
25:24.26:1 (9)

applaud 28:8
applicable 64:7
application 57:3
applied 26:13
apply 5:87:14

appreciate 7:19 13:121:18
24:18 28:23 39:1 42:11 52:10

LH REPORTING SERVICES, INC. 718-526-7100



In Re Public Hearing NYC - Taxi

Decenber 11, 2024

& Li nousi ne Conmi ssi on

73

53:3(9)
appreciated 4:25
appreciation 56:13

approach 7:2021:158:13
59:10 (4)

approaching 10:23

appropriate 39:19 41:9 46:18
50:23 52:13 57:4 58:10,21 (8)

approval 37:18
approved 30:2 37:17

approximately 36:13 56:9
59:4

apps 25:19 26:2,6
arated 62:11
arating 44:15

are 3:7,9,254:19,255:7,9,11
6:14,22 8:5,19 9:14,22 11:1,12
12:6,16 13:12 15:14,20 16:2,5
18:8,22 19:1,23 21:23
22:5,12,19,21,23 23:6,16,20
24:2,8,11,15 25:6,19 26:25
27:6,16,17,19 28:15
29:14,16,18,19 30:8,19,19
31:4,13,16 32:1,19 33:2,4,10
34:6,19,25 37:12,14,16,23
38:6,17 39:7,10,24 40:3,20
41:3,23 43:14,16 46:2,10,14,16
47:9,20 48:14,22 50:21,25
51:9,10,13,24 52:8,9,14,18
54:2,24 55:17,22 56:11
57:14,1558:11 59:6
60:6,12,17,23
61:15,16,18,19,22,23,25 62:11
63:10 64:16 67:16,24 (124)

area 42:1
areas 35:13

aren't 27:22

around 9:322:24 29:8 32:11
60:10 (5)

arrival 16:3
arriving 9:2
articulate 45:10

ask 11:14 21:15 30:15 43:23
52:11 62:21 (6)

asked 3.6 27:7

asking 22:18

aspect 52:18

assess 47:17
assessment 6:2 38:4
assets 44:19,25

assist 46:2347:1459:7

association 18:21 30:17 45:19
53:9 63:23,24 64:3 (7)

atic 43:1244:145:2,9 (4)
attendance 48:13
attention 4:3

attract 35:19 58:4
attractive 55:9

audio 3:9,19
authorized 6:22 37:9
auto 56:9
automatically 3:10
automobile 59:4

availability 17:2319:20
20:10 475 (4)

available 4:2 15:13,20 17:8

39:1 (5)
avik 2:928:2529:461:7,9 (5)
avoiding 21:3

aware 22:2040:3,20 60:12
(4)

away 23:14 49:14 51:16
b 10

back 10:19 11:8 15:18,25
33:6 43:11 (6)

backdrop 67:3

backed 44:17

backs 52:2

backdiding 9:8

bad 5:11 33:4 60:4,4 (4)
bader 19 4:13 21:15,17 22:20
24:11,18 39:340:1,11,20
41:21 42:6 43:17 50:17
52:11,19,20 68:5,7,18,23 69:6
(23)

bail 33:16

baked 41:8

balance 20:24 33:20
balancing 47:22
bangladeshi 59:20 61:1
bankrupt 53:24
bankruptcies 33:15
barrio's 45:20

base 18:20 19:19 30:16
45:19,21 46:22 47:7 53:8
65:11 (9)

based 32:3 36:12 39:9 40:15

LH REPORTING SERVICES, INC. 718-526-7100



In Re Public Hearing NYC - Taxi

Decenber 11, 2024

& Li nousi ne Conmi ssi on

74

59:5 (5)

bases 18:22,22 19:9,14,24
20:25 21:1 30:7,8 46:10,15
47:1,9,13,17,23 53:10 54:19
61:14 64:17 65:16 (21)
basis 20:18

bcid 12:16

because 13:19 16:4 22:10
23:18 25:7,19,22 26:11,12,16
27:15 34:1 51:9 54:22 60:5
68:8 (16)

become 53:20 62:13
becomes 7:1 13:562:19

before 4:16 5:23 12:4 29:9
52:25 57:13 68:5,24 (8)

begin 3:211:17 12:5,9 29:2
®)

behalf 36:7 53:8

behind 4:21 13:12

being 3:2,34:18 8:20 15:2
22:2,323:21 26:13,15 27:16
28:2329:23 31:21 32:6
37:10,11 38:2 40:16,19
43:24,25 68:3 (23)

believe 49:9 56:19

below 10:12

benchmarks 17:10
beneficially 41:1

benefit 67:2

benefits 38:7 60:1

best 30:19 44:16 45:6 50:6
58:2 61:24 (6)

bestrated 34:13 35:5

better 6:12 8:25 22:4 24:5
31:10 (5)

between 20:24 26:3 27:14
41:11 56:25 (5)

beyond 19:18
bigger 35:3,4

bike 20:19

billing 60:13,22,22
billion 33:21
billions 44:18

bills 50:14 60:12,14
bit 8:149:1010:12
blackouts 48:16
bleeding 41:15
blood 70:13

board 14 29:5 61:10
boroughs 58:16

both 10:7 23:4 34:7 39:5
51:2,23 (6)

bratshpis 2:11 32:22,24,24
35:12 (5)

breaking 30:11

bring 34:1350:14 52:16
55:16 (4)

brings 4:18 9:5

broader 20:7 36:20 52:13
broadway 34:12
brokerage 53:9

brokers 36:14 50:12

brooklyn 12:15 15:15,18 31:3
4)

buckles 27:19,22

burden 46:10 54:9 64:11 65:8
(4)

bus 5:7 9:9 20:19

business 4:24 6:10,22 38:9
56:21 61:17 (6)

businesses 18:23 20:9 22:10
24:3 47:12 53:16 (6)

buy 62:16 65:12
buyout 65:10
bye 16:21
bypass 62:3

c 70:2,2

cab 14:534:14
cabs 25:126:16
california 36:1

call 7:611:16 127 15:2 27:11
44:4.5 60:4,4 (9)

called 3:11
calling 48:15
came 8:21
camera 3:12

campaign 12:17 13:7,17
14:22 (4)

can 9:17,24 11:17 12:9 14:16
15:15,24,25 16:2 18:1,16
21:2,15 26:3,16 27:20
29:1,9,23 30:22 32:6 37:25
40:24 43:5 46:5 47:24 49:6
50:12 51:1 53:21 55:8 56:2
58:17 60:4 62:16 65:10 68:17

LH REPORTING SERVICES, INC. 718-526-7100



In Re Public Hearing NYC - Taxi

& Li nousi ne Conmi ssi on

Decenber 11, 2024 75
69:2 (38) ceo 29:553:956:7 61:9 (4) cheap 62:5,16,19
can't 15:1,22 25:543:23 certainly 24:1553:1 69:1 choice 66:21
45:10 52:2 (6)
certificate 7:8 cira 2:1553:6,8
capacity 56:21 57:9
certify 70:9,12 circumstances 60:5
capital 35:16
cetera 43:5 cities 29:8
captioning 4.2
chair 12 4:4 citizen 35:2
car 25:643:645:20
chairman 29:6 31:12 36:5 citizens 33:16 35:17
caravan 48:15 61:11 (4)
city 16:17 11:24 13:25 18:13
carmel 29:5,8 61:9 challenge 19:16 65:1 20:5,14,16 25:5 27:7,8 28:5,15
29:10,10,13,15 32:5,12 33:1,7
carolyn 8:4,7,10 challenged 55:7 34:9,9 35:3,6,14 36:11,21
41:11,15 42:5 43:14 45:12
carrier 7:434:24 35:7 challenges 5:16 18:8 19:17 56:10,20 64:6,12 65:17 66:7,8
37:11,12 38:3 41:24 49:24,25 46:11 55:1 58:1 59:5 (7) (40)
53:24 62:11,13,24,25 63:6,7,8
a7) challenging 53:12 city's 20:12,14,18 66:15 (4)
carriers 7:1533:22 chan 20 4:13 claim 37:2557:17 58:7
34:2,5,15,21 35:1,14,20 60:11,15 (5)
37:12,14,16,23 38:5,8 41:18 chances 4:21
50:3,12,23 53:18,20 54:3,4 claimants 38:6 53:23

56:8,25 58:5,9 61:15,18,22,23
62:2,5,12 (34)

cars 25:1,24 26:1,15 (4)
case 8:2561:17,19
catastrophe 34:16
catastrophic 54:6
cathy 12:22

caught 10:1

cause 29:24 30:20 33:15
causes 57:25

causing 20:20

center 12:1517:227:11 31:3
(4)

central 8:15

change 13:419:18 40:7 49:17
51:25 66:5,18 (7)

changed 40:16

changes 7:3,6 19:4 28:15
42:18 46:8 47:9,18 50:22 52:5
56:22 57:13 64:22 67:3 68:1
(15)

changing 15:4,9

chaos 63:3

chaotic 42:20

charge 51:8

charges 37:20

chart 9:16 10:13
chauffeur 63:23 64:2

chauffeured 64:4

claims 7:3,5,13 33:25 37:21
53:22 54:10,21 55:5 61:15,18
62:18 (12)

clarification 37:4

clarify 7:938:2347:751:2 (4)
clarifying 37:6

clarity 577

clear 45:7 49:16 50:21 67:1
(4)

clients 64:5

close 17:20 21:22 29:11 49:12
51:13 67:21 68:5 69:10 (8)

closed 4:2

closely 53:10 55:15

LH REPORTING SERVICES, INC. 718-526-7100




In Re Public Hearing NYC - Taxi

Decenber 11, 2024

& Li nousi ne Conmi ssi on

76

closes 65:14

code 66:7,8

codify 12:24 31:15
codifying 21:24
collaboration 41:11 56:25

collaborative 7:2055:11
59:10

colleagues 12:22
collins 12:22

come 15:10 16:8 27:8 41:22
52:8 (5)

comes 29:10,15 34:20 48:22
(4)

coming 5:25
commend 53:14 55:20

comment 11:25 40:17 48:20
68:6 (4)

comments 3:17 12:2 25:15
57:1567:11,18,24 (7)

commercial 56:9

commission 2 3:18 12:4 20:3,6
21:13 24:12,22 34:1,24 36:6
46:8 48:6 50:6,6 57:12 64:12
(17)

commission's 42:14

commissioner
12,15,16,17,18,19,20 4:4,12
8:1,811:1,12 21:15,17,25
22:2023:12,17 24:11,17,18
29:16 39:340:1,11,20 41:21
42:6,10 43:17 44:8 48:5
50:17,20 51:22
52:4,10,11,16,19,20 53:2 55:16
62:8,21 63:9,12
67:5,10,13,17,21,23
68:5,7,14,18,23 69:2,6,7,7 (63)

commissioners 14 4:13
11:1,1312:3 18:19 29:4 45:18
61:8 63:21 68:3 (11)
committed 39:18 47:20 55:22
common 38:20 55:21
communities 18:24 20:2 21:4

community 17:118:9 23:4,8
26:23 59:21 60:25 61:1 (8)

companies 6:21 8:23 9:7 10:7
31:10 34:17 38:18 39:17,20,21
41:549:12 50:7,12,15 51:20
54:2,3,7,18 55:4,18 66:10 (23)
company 7:136:8,9,12,16
37:25 40:22 41:4 48:23 54:23
60:8,9,11,16 65:21 66:14
68:12 (17)

compare 45:2

compelled 45:12
compensated 6:15
compensation 29:7 61:12

competition 45:1 50:23 56:24
58:14 (4)

competitive 36:2541:19
competitors 26:9
complete 3:1913:21
completed 9:6,20

completely 23:17 44:3,10
49:17 (4)

complexities 53:11 55:2
compliance 19:5,10 20:8
28:19 37:13 46:21 47:11,21
55:9 63:4 (10)

complications 64:21

comply 39:25 66:22
complying 30:1

comprehensive 7:7 37:6
57:13,18,25 (5)

compromise 13:6
compromises 55:17
concern 19:3 24:10 46:19
concerned 32:1
concerning 50:4 65:4
concerns 27:10
conclude 11:21
concludes 10:24
condition 62:22 63:2
conditions 64:19
conducted 3:3
confirm 3:25
congested 20:21
congestion 19:20 25:9
congratulate 55:20
connected 24:15
connecticut 66:19
connecting 18:24
consequences 30:21 67:14
consider 20:6 29:24
considerable 65:1

consideration 48:156:22
67:19

considered 42:4 45:21

LH REPORTING SERVICES, INC. 718-526-7100



In Re Public Hearing NYC - Taxi

& Li nousi ne Conmi ssi on

Decenmber 11, 2024 77
consistency 15:23 correct 40:13,23 62:6 criteria 39:9
consistent 57:3 corrected 39:23 critical 18:2342:24 46:12
54:20 64:18 (5)
constituents 57:1 correlated 30:3
cross 16:10 27:24
consultation 5:22 42:19 cost 22:14,14,1530:7 47:1
65:10,11,15 (8) crossings 28:1
consultations 5:22
costs 19:943.447:1557:21 current 8:13,17 10:8 13:15
consumer 37:19 49:25 50:4 58:8 (5) 19:10 21:5,20 30:1 42:15
51:555:23 (5) 49:22 58:1,3 62:12 66:25 (14)
could 13:19 15:17 28:6 38:25
consumers 61:19 42:347:249:951:11,19 54:7 currently 19:7 21:24 29:13
64:14 65:11 66:1,23 68:10 (15) | 33:19 46:2 50:25 54:1 56:11
contact 14:25 59:2 65:8 66:10 (11)
council 20:16 45:12
continue 7:16 18:321:2 curtail 60:24

24:4,6 26:11 32:10 34:4 35:1
40:8 50:13 (11)

continues 45:7

continuing 7:21 35:20 67:7
continuous 19:16
contractors 46:14
contradicts 66:6
contributed 25:9
contributing 58:1
contribution 62:4
contributions 50:1
control 3:12 19:19 58:6
conversation 45:8,13 52:17
coordination 19:13
copies 12:1

core 12:17 35:13 64:22
corner 44:24

cor porations 64:4

county 70:6

couple 68:9

course 6:240:21

cover 49:12

coverage 6:11 7:6,10,13,15
35:24 36:1,18 37:8 46:1,18
48:24 50:8,13 53:12 54:9 575
58:10,14 (19)

coverages 6:22

covered 7:338:17,19
covering 58:11

crash 5:56:15

create 36:24 38:11 45:12
64:10 (4)

created 405
creates 65:7

creating 27:4 38:24 50:7
56:16 64:21 (5)

credit 39:943:9

crisis 39:1542:15 43:14 46:3
48:17 54:4 56:14 59:9 67:4 (9)

customer 19:7
cut 27:10
cyclists 6:13

dan 2:11 32:22,24
danger 27:25
dark 10:15

data 5:216:48:3,11,11 11:9
21:1929:17 31:24 57:18 (10)

david 11 4:5,12

day 13:7 14:6 33:23 70:17 (4)
deal 40:2563:5

dealing 22:21,23

dealt 41:6

debate 35:18

debating 34:20

decades 54:12

december 70:17

deceptive 37:20

LH REPORTING SERVICES, INC. 718-526-7100




In Re Public Hearing NYC - Taxi

& Li nousi ne Conmi ssi on

Decenber 11, 2024 78
decided 24:25 differ 65:3 19:5,11 30:2 (8)
decision 52:25 different 10:14 33:12 dispatched 8:16
definitely 22:7 23:15 24:4 difficult 27:20 66:20 dispatchers 17:18 18:2 28:9
28:19 42:4 51:24 (6) 31:8 (4)
difficulty 13:23 22:24 237
definition 66:6 displace 56:15
dignity 18:7
deliberative 5:21 display 3:22
diligence 62:9
delivering 57:18 disproportionate 19:8
dire 30:9
demand 19:24 27:23 50:11 disproportionately 32:3
direct 43:18

demands 19:11
department 7:19 26:25
34:8,10 35:12 37:949:5 53:17
58:12 (9)

depend 31:20

deploying 59:6
deregulation 38:22
deserts 31:23

deserve 18:6,6
desperately 51:21

despite 54:12

detailed 33:246:20 57:15
determination 49:10
determine 49:2,6
determined 41:17

develop 13:928:4,6

dfs 6:20 7:18 35:9 37:18
39:14,16,19 44:1,6,12 53:17
55:16 58:21 60:19 62:23 63:4
(16)

dialogue 40:1547:17

didn't 40:17

directly 30:347:10
director 12:1531:248:7
dis 19:8

disabilities 18:5 27:18,25
32:5,10,14 (6)

disability 18:9 26:25

disabled 12:16 14:10,20 17:3
26:4,7 28:20,21 31:4 (9)

disadvantageous 26:10
disagree 50:5
disappeared 68:16
disciplined 36:16
disclosed 49:12
discourage 5:18 47:2
discrepancy 17:15
discretion 46:16
discriminate 26:2
discrimination 26:5
discussions 52:22 59:15

dispatch 13:15,19 14:6,7,24

disruption 36:23 41:14
disruptive 42:4 49:15
diversity 20:12
divisions 8:11

dmv 5:26:20
document 33:2

does 19:18 36:1 46:9 60:2
66:13 (5)

doesn't 15:1 60:20

doing 5:24 21:23 22:4,17,19
23:16,20 24:1,8 26:8
29:17,18,19 39:18 40:24 51:9
(16)

dollar 35:16 60:10

dollars 33:21,21 44:19,24
65:12 (5)

domicile 36:9
done 62:8,14
doors 65:15

doster 26:20
double 27:16 65:16

downward 26:11

LH REPORTING SERVICES, INC. 718-526-7100



In Re Public Hearing NYC - Taxi

Decenber 11, 2024

& Li nousi ne Conmi ssi on

79

drafted 19:8

drastically 17:12

drive 5:1047:3

driven 64:4

driver 6:2,3,516:17 19:12,20
27:12 43:5 47:11 49:9,10
55:22 57:20 60:15 61:20 65:9
(16)

driverowners 66:25
drivers 4:19,235:96:13 9:15
13:9,9,23 16:12 22:15 27:13
42:25 43:20 46:6,12,16,23
47:3,4,14,17 48:8,13,14,21
49:1,19 52:2 53:10,15
54:8,19,24 55:1,8 56:16 57:5
58:16 59:12,21,22,24
60:2,2,4,5,6,17 61:1,3 62:15
63:3 64:15 65:6,8,16 66:11
(57)

driving 5:4

due 20:18 62:8

during 31:22

duty 46:21

10,10 2:2,2 70:2,2 (6)

each 11:18 33:23

earn 46:.6

easier 23:1,9

easily 65:12

east 45:21

eastern 15:14,15

easy 14:8,9

echo 28:17

economic 20:921:7 23:19

24:10 39:12 (5)
ecosystem 20:13 47:25

edith 13:16,18,19 14:1,3
23:12 (6)

effect 5:322:157:13 65:5 (4)
effective 14:10

effectively 35:6 49:9
efforts 19:6 31:5 53:15
ehail 25:8 26:14,17

ehails 26:16

either 8:2366:21

e 45:20

elaboration 37:4

elisa 18

else 69:8

eluto 11:16 12:12 14:14,18
16:22 18:14,17 21:14,16 24:20
25:13,15 26:18 28:25 30:24
32:17 36:3 42:7 45:15 48:2
53:6 55:24 56:4 59:17 61:6
63:19 67:20 68:16,22 (29)
eman 2:8 26:19,22
emergencies 20:18
emergency 20:17
emphasize 42:23
employees 36:13 46:15
employment 32:12
employs 36:12

enable 3:24 57:9

enables 56:23

enacted 60:24

encourage 6:7 9:7 28:341:18
50:17 57:11 (6)

end 5:24 48:16 60:3

ends 11:25

enforced 11:20
enforcement 41:10
engage 28:347:15
enhanced 4:107:318:1
enormous 28:5

enough 22:24 35:16 39:8
ensure 3:225:17 6:12 18:10
21:145:25 46:4,24 47:8,24
48:21 55:17 57:23 (13)
entering 47:351:2155:18
entice 28:6

entire 33:8 59:22

entity 39:19 68:20
envelope 30:15

environment 36:21 38:16
53:13 55:11 56:23 (5)

environmental 27:5

equal 17:16 18:11 26:6 54:22
(4)

equally 17:8 26:13
equitable 26:947:24
equivalent 12:2531:17 32:2
especially 18:24 64:6

essence 21:23

LH REPORTING SERVICES, INC. 718-526-7100




In Re Public Hearing NYC - Taxi

Decenber 11, 2024

& Li nousi ne Conmi ssi on

80

essential 18:8,2553:22 57:4
(4)

established 37:18
et 434
ev 42:2143:21

evan 2:1012:22 30:25 31:2
(4)

even 16:1 19:25 22:25 27:22
29:11 32:9 33:935:18 43:5
45:1 (10)

event 6:15

events 62:7

every 9:1710:1,16 16:1 34:9
44:23 49:10 60:12 (8)

everybody 31:169:10

everyone 4:16 5:8,17 6:7
8:10,12 28:22 59:19 67:23 (9)

everything 25:21

evs 28:5,7

exacer bates 43:15

exacer bating 20:8

exactly 40:2364:24
examine 33:6 57:25
example 54:10 60:7

exceed 9:8 10:7,10 65:10 (4)
exceeded 9:25

exceeds 21:21

except 34:11

excess 44:7,9 45:5 49:23 (4)

executive 8:17 12:15

existing 41:10 47:4 49:13,15
4)

exists 21:24

exit 54:7
expectation 22:7
expected 22:565:15

expenses 33:2557:18 58:6
59:25 (4)

expensive 62:20
experience 17:13 19:7 59:7
experimentation 51:20
experimenting 50:13
explicitly 47:9
exponentially 19:17
express 19:356:13
extra 60:2

extremely 14:24 59:6
f 10 70:2

face 32:1055:162:1
facebook 3:5
facilitate 7:4

facing 46:11 54:9

fact 31:17 637
factors 19:18 58:7
failure 39:22

fair 48:1556:24

fairer 57:23

fallen 43:8

falling 19:25
family 34:14 60:3
familyowned 18:23
fantastic 6:4

far 8:229:14,18 10:2 13:2,21
29:16,21 40:6 54:5 (10)

fast 5:19

faster 8:5

favor 63:12

fdny 20:16

fear 31:20,21

feature 6:6

feel 42:12 45:11

fell 49:14

few 13:11 20:15

fewer 60:10

fhv 8:6,13,18 9:10,10,15,19
12:6 25:16 45:22 46:3,10,13
47:17 59:24 60:25 65:1,22
66:1,10,14,15,17,19 (24)
fhvs 9:17 48:11

field 18:4

figure 52:2

final 10:13 52:25 63:20 67:25
(4)

finally 13:14

finance 43:9 66:21

financial 7:2020:1 22:9 30:9
34:6,8,10 35:15 37:10 39:12

46:10 47:2 49:5,5 53:18 54:9
58:12 64:10 65:7 66:24 (20)

LH REPORTING SERVICES, INC. 718-526-7100



In Re Public Hearing NYC - Taxi

Decenber 11, 2024

& Li nousi ne Conmi ssi on

81

financially 35:5,19 38:19 41.5
4)

find 68:17

finding 43:13

fine 49:352:20

fire 60:10

first 8:17 12:6,7 28:6 32:22
39:6 48:12,21 49:1 50:20 62:6
(11)

firstgeneration 18:2543:1
five 9:11 33:1558:16

fix 34:12

fixed 43:4

fleeing 55

fleet 9:11 13:5,21

fleets 66:25

flexibility 35:21

floor 4:4

fluctuate 27:14
fluctuates 19:24

fluid 62:23

focus 36:22

focused 4:24

folks 27:17

follow 7:18

following 47:6

forbid 50:7 62:19

force 62:23

forced 49:14

forhire 4:9,11 6:12 7:23
12:19,21 15:317:14 29:25
31:6,24 32:6 36:11 37:1 64:15
67:6 (16)

former 28:11

formerly 63:24

forms 37:17

forward 7:21 14:12 31:14,15
52:23,24 55:12 68:2 (8)

foster 57:17
fostering 55:11
framework 17:25
frankly 38:25

fraud 58:7
60:7,11,13,15,22,24 (7)

free 35:22
front 20:16
frustrating 15:8
fulfill 50:24
fulfilled 10:3,21

fully 43:24 44:1,3,9 53:14
59:8 64.6 (7)

fund 29:7 33:18 37:24,25
38:5,6,7,2050:2,5 51:7 53:21
54:1,14,25 61:12,17,23 62:4
(19)

funded 23:21

funding 13:10 20:4 23:19
funds 7:2

further 13:332:9,1547:4
57:1563:7 70:12 (7)

furthermore 49:11
fusing 51:15

future 5:18 27:6 33:10 45:9
56:21 59:15 (6)

gap 17:21

gaps 35:25

garage 16:20

general 24:24 59:3

get 14:2,5
15:2,16,17,21,22,24,25
16:2,10,17 20:20 24:4 25:25
26:4 27:21 28:20 40:12 43:5
51:11,19 (22)

gets 14:4 35:3

getting 13:23 22:24

give 8:441:21

given 33:11

giving 23:1961:4

go 11:1512:12 22:9,11,13
24:6,7 43:345:12 49:1451:11
52:22 58:17 61:17,20 (15)
goal 17:2122:25 45:24
goals 47:21

god 62:19

goes 51:16 53:24

going 12:6 32:19 33:2,10
34:25 48:20 50:22 51:24
52:23,24 60:20,24 67:24 (13)
gold 44:16

good 3:14:611:16 15:23 16:3
18:18 22:19 26:21,22 29:3

31:1 35:16 36:5 39:16 41:2
45:17 48:4,4 53:7 59:19 61:8

LH REPORTING SERVICES, INC. 718-526-7100




In Re Public Hearing NYC - Taxi

& Li nousi ne Conmi ssi on

Decenber 11, 2024 82
63:21 (22) handling 37:21 heating 60:21
got 33:6 hands 23:18 heights 14:1
government 23:5,8,16,18,25 happening 43:12 held 6 33:24

24:9 (6)

governmental 34:10
granted 15:5

grants 20:4

great 11:14

greater 30:10
greenbaum 2:12 36:4,5,7
38:16 39:4,14 40:9,14 41:7
42:3 (11)

greenblatt 2:14 48:3,4,7
50:11 51:4 52:1,7,15 53:4 (10)

group 56:7

growing 34:1

grown 9:11

growth 9:18

guarantee 7:133:18 37:24
38:4,7,20 50:1,5 51:7 53:21,21
54:1,25 61:16,22 62:4 (16)
guild 48:8

guys 28:15

hail 25:12 26:15,17
hailing 25:6

half 33:20

hall 27:8

hand 11:1053:24 70:17
handle 68:11

handled 40:22

happens 16:542:17 62:19

happy 4:17 10:25 21:12 50:16
59:15 (5)

hard 6:7 14:143:8
harder 20:21 32:11
hardworking 54:8
harlem 45:21

harm 21:4 29:24 30:10,21
38:10 (5)

has 6:59:1,11,19,25 10:10,22
11:6,7 12:18 22:16,24 23:1
33:20 34:1 35:8,22 40:2,22
44:5,12,15 49:11 51:14 53:18
60:8 62:8,23 64:12 66:15 68:6
(31)

hasn't 40:5

having 35:15

he 68:11,12

he's 32:23

headed 13:17

heading 4:20

headways 9:9

healthy 36:25 41:19 56:23

hear 6:514:17 18:16 23:13
52:23 56:2 60:1 (7)

heard 39:4 42:12 68:1
hearing 3 3:2,2,6 4:7,15

11:14,1512:1,6 14:12 27:8
32:1367:22 69:10 (15)

hello 14:16 21:17 24:22

help 23:10,20 24:9 47:13
59:11 60:20 61:2 (7)

helped 43:24 44:1,6 53:19 (4)
helpful 69:1

helping 53:11 58:6

helps 45:9

her 23:14

here 9:16,22 17:4 18:20 19:3
22:21,24,25 23:3 29:9 31:4
33:6 35:8 36:7 44:6 52:18
63:17 68:4 (18)

hereby 70:9

hereford 36:8,8,15 38:2 (4)
hereunto 70:16

hi 8:1048:4

high 10:12

higher 65:15

highest 9:19 29:21
highlight 27:2 46:12
highlights 54:15

highly 15:8 55:18
highvolume 9:15

hill 29:15

historic 59:5

hit 65:16

LH REPORTING SERVICES, INC. 718-526-7100



In Re Public Hearing NYC - Taxi

& Li nousi ne Conmi ssi on

Decenber 11, 2024 83
hold 12:1313:14 29:21 identify 58:2 68:19,24 inability 16:12
holders 33:19 38:6 53:23,25 identifying 68:9 inaccessible 27:25
55:6 (5)
idg 48:8,13,14 52:5,23 (5) incentivize 18:241:18
holds 66:14
illegally 13:24 include 32:8 57:12
holiday 4:17
illtimed 42:16 includes 66:8
home 14:6 16:19
immediately 58:15 including 5:4 6:19 13:25
hope 5:12,23 40:25 46:17 57:14 (5)
immigrants 18:25
hoping 50:14 increase 11:519:4 28:13
impact 39:11 47:18 58:15,17 | 43:18,19 48:16 60:19 61:2 (8)
host 5:4 64:14 (5)
increased 4:186:111:717:23
hour 15:17 impacted 32:3 56:16 (5)

hovering 10:11

how 15:13,20 22:10
25:11,14,23 33:6 41:6
43:24,25 44:5 45:8,10 62:13
(14)

however 13:2 15:6 22:1 59:7
65:19 (5)

huge 14:7 33:13

humphrey 2:516:23,24 17:1
4

hundred 60:10
hundreds 48:14
hybrid 43:2154:21
hypothetically 41:22

i'd 4:165:1,9,14 6:6 43:20,23
48:12 59:14 (9)

il 41:21

i'm 4:12 8:110:25 12:14
26:23 29:4 31:2 40:9 45:18
56:2 61:9 68:16 (12)

i've 28:1 34:2350:21

impactful 5:15

implement 25:23 46:8
implementation 17:10 20:19
implemented 58:20 66:18
implementing 57:16
implements 47:18
implications 20:7
importance 28:18

important 14:24 28:19 42:20
45:24 57:2 58:8 59:13 (7)

impossible 16:17
impression 40:18

improve 9:7 19:6 24:4,6
27:12 57:20 (6)

improved 7:5

improvement 15:1117:11
27:128:11 (4)

improvements 20:24 27:9

improving 28:8

increasing 19:16 30:5,6,9 (4)
increasingly 53:12
incredible 25:8 65:7
incurring 47:15

independence 12:16 17:2
31:3

independent 24:15 46:14
48:8

indication 25:11

individual 47:1158:15 65:21
66:11 (4)

industry 7:24 10:13,16,22
24:1333:7 34:436:17 37:1
38:20,24,25 40:4 42:1,24
43:10 46:3,14 53:16
55:10,16,19 57:2,19 58:1,25
59:11,13 60:9,25 67:6 (31)
inflated 58:7

influence 4:195:5

inform 8:15

infrastructure 59:7

LH REPORTING SERVICES, INC. 718-526-7100




In Re Public Hearing NYC - Taxi

& Li nousi ne Conmi ssi on

Decenber 11, 2024 84
initiative 60:1 interest 26:24 43:4 61:24 53:6,7 54:16,20 55:11,12,15,25
56:6,19 57:4 58:8 59:3,18,20
injured 4:19 interested 6:8 39:10 52:24 60:14,14,15,20,23,23 61:7,9
57:959:6 70:14 (6) 62:22,22 63:20,22 65:5,13
injury 61:21 66:18 68:12,22 69:8,9 70:10
interpreted 46:21 (195)
input 68:4
into 23:23 30:1 33:9 35:20 isand 15:18

insolvency 41:16 54:12 62:25
63:5,6 (5)

insolvent 7:1 33:22
34:25,14,21,24 35:1,14 49:12
51:24 53:20 54:2 (13)

instead 33:550:8
insult 61:21

insurance 4:11 6:11,21,23
7:1,4,23 32:20,25 33:13,14
34:3,5,11,13,17,20,22 35:5,20
36:8,9,10,14,16,18,20,25 37:25
38:10,12 39:17,20,21 40:4,21
41:542:1,13,15
43:4,11,12,14,25
44:12,13,17,19 45:1,2,10,11
46:1,2,18 47:11 48:11,17,18,22
49:2,2050:12 51:20 53:12
54:4,13,21 55:2,7,10 56:8,9,24
57:8,20,22,23 58:16 59:4
60:7,8,16,20,21 61:15 62:2,16
64:13,19,24 65:14,15 67:4
68:11,12 (97)

insure 40:8 50:22
insured 64:7
insurer 44:18
insurers 34:23 37:8
insuring 36:138:17
intended 6:12
intends 34:24
intensive 62:8

intent 37:2

38:5 41:8,18 50:15 51:7 52:17
61:22 67:11 (12)

introduce 5:23 8:3
introducing 55:21
invehicle 5:25

invest 43:21
investment 19:11
involved 27:18 57:24
involves 25:16
involving 6:15
irresponsible 42:16 44:3

is 3:2,2,3,10,19 4:2,6,15
5:12,20,20 6:7,12,19
8:10,18,22 10:11,15 11:4,22
12:8,25 14:8,9,15 15:4,6,11,13
16:11,12,22,25 17:7,15,20,24
18:15,19 19:15
21:20,22,23,24,25
22:3,6,8,10,22,25
23:8,15,17,18,21,22,24,25,25
24:1,5,9,10,20
25:7,11,18,21,22 26:17,19,22
28:5,19,21,25 29:4,10,22,25
30:3,8,25 31:2,14,15,18 32:24
33:134:1,3,21,22 35:16,25
36:2,4,6,8,12,15,16 37:1,12
38:20
39:7,14,15,16,17,18,19,20
40:6,16,18,21,24
41:4,8,11,13,15,24
42:5,8,15,21,24 43:6,22
44:8,10 45:1,11,16,18 46:12,19
47:16 48:3,6,15,18
49:2,8,21,24 50:7,19,23
51:5,12,17,17 52:12,15,18

isn't 23:7,8 33:951:16 (4)

issue 7:17 23:24 39:6 40:25
62:9 64:10 69:4 (7)

issued 37:22

issues 27:13 36:20,23 48:19
55:9 (5)

its 34:11 38:6,21 39:17,17
45:25 47:21 53:15 64:13 65:14
(10)

ivg 42:25

january 9:12

jean 2:414:15,16,19 27:21
28:17 (6)

jeopardize 20:1 38:9

jeremy 2:13 42:8 68:19 69:3
(4)

jersey 63:24,25 64:3,16
65:2,19,23 66:11,19 (9)

jerseybased 65:6
jerseyregistered 65:9
job 22:17,19 39:16
jobs 46:15 56:16

joe 2:312:14 28:17
joined 4:12

joining 3:7

jose 2:618:15,19 24:18 30:16

LH REPORTING SERVICES, INC. 718-526-7100



In Re Public Hearing NYC - Taxi

& Li nousi ne Conmi ssi on

Decenber 11, 2024 85
45:16,18 (7) lanes 20:19,19 legitimately 57:6
joseph 12:8 language 40:16 length 69:4

jurisdiction 46:1

just 9:20 10:5,6,11,17,20 14:5
15:130:17 34:3 35:22 43:17
48:18,19 49:16 52:1,12,17 (18)
justice 26:25

k 2:2

kabessa 2:929:1,1,3,4
61:7,8,9 63:15 (9)

kamal 2:17 59:18,20
kaufman 15 4:13 11:3,11 (4)
keep 14:8

keith 2:12 36:4,6

kenneth 17,20

key 7:357:14

kick 35:4

killed 4:18

kind 10:22 20:4 22:13
kinds 51:5

knew 13:20 23:12

know 15:24 16:18
22:6,13,16,19 24:5 29:25
32:13 40:6,23 43:24 68:13,25
(14)

known 48:8 68:24

knows 20:3

la 53:9

lack 54:18

landscape 8:14

large 25:941:24
largest 32:25

last 4:159:11 10:9,21 32:18
36:18 44:2 67:20 (8)

lastly 5:14 28:8
lastminute 19:21
late 13:16

law 6:20 25:11 65:19
lawmakers 7:22

laws 6:19 38:18 46:4 60:18
64:8 (5)

lawyers 26:24 49:7
Ibo 45:22
lead 9:10 51:19 66:23

lease 65:8,10 66:1,10,11,20
(6)

leased 65:4,18,20,24 (4)
leases 65:13

leasing 65:6,25 69:5

least 10:17 21:5 28:9 54:6 (4)
leave 55:8

leaves 54:23

leaving 35:7 54:8

left 13:12 16:19 54:24 61:19
(4)

legal 5:21

legislation 40:18

less 15:11 49:1051:9,9 59:25
62:1 (6)

lessee 66:9,16
lessee's 65:18
lessor 65:20

let 8:851:11

let's 25:262:1
level 8:24

leveling 18:4
levels 57:23
liabilities 33:22
liability 7:8,10 35:3 38:3 (4)
license 39:21 66:14

licensed 37:838:17 647,11
(4)

licensee 33:23

licensees 7:15 38:17 64:15
65:2,22 66:1 (6)

licenses 24:12 42:21 66:19,23
(4)

licensing 24:12 66:17

lie 34:7

life 15:4 22:22

light 10:15

lightly 5:20

like 4:16 5:1,9,14 6:6 7:25

22:223:16 24:14 26:5 2721
28:4 29:13 34:17 41:2 43:4,23

LH REPORTING SERVICES, INC. 718-526-7100



In Re Public Hearing NYC - Taxi

Decenber 11, 2024

& Li nousi ne Conmi ssi on

86

47:.2348:1251:862:1 (21)
limit 11:19

limited 3:16 19:15,24 33:1
47:559:24 (6)

limits 37:7 58:13

limousine 2 48:6 63:24 64:12
(4)

lines 34:23 35:21

link 57:20
liquidations 33:8,10
list 68:15

listed 65:21

listen 32:16

listened 42:12

little 10:12 22:13,18 44:24 (4)
liu 8:4,8,10 11:8 (4)
lived 14:1

livelihood 61:3

livery 18:20,21 19:9 20:25
29:5,7 30:12,16 45:19,20
46:13,22 47:3 53:8
61:10,11,13,13 (18)
livestream 3:4

living 5:11 46:6
location 32:4

lockouts 5:16,18

log 6:8

long 51:9

longer 15:7 16:6 17:13 26:4
38:25 40:7 (6)

longterm 7:22 58:2
longtime 14:21

look 7:2111:8 14:12 44:23
51:22 52:13 67:11,15,24 (9)

looked 67:16

looking 9:23 13:12 44:11,13
62:3 (5)

loophole 51:12,13
loss 44:11,12

lost 14:4

lot 26:14 41:23 60:13
lots 40:4

lower 50:14

lupus 27:16

lyft 8:2110:1,9 13:22 14:3
15:16,19 27:23 (8)

lyft's 8:25

made 13:2,7 39:12 50:21
55:17 (5)

main 44:8
maintain 32:11 46:1
maintained 36:2

maintaining 20:22 46:18
47:16 53:11 (4)

make 5:12 22:25 23:9 24:13
28:15 32:11 49:9 50:22
51:15,25 52:5,25 66:20 67:15
68:1 (15)

makes 24:342:17 55:3
making 16:9 18:8 28:15

malpractice 49:4

managing 47:10 59:2
mandate 55:8

mandated 4:8

mandates 64:23

manhattan 45:22

manner 15:16 57:19 58:20
manufacturers 28:4,6

many 15:519:14 23:2,2,2,14
24:25 25:1,1 43:25 44:11 56:8
62:7 64.21 66:10,24 (16)
march 41:22

market 27:4 28:5 34:18
35:7,20 36:11 38:11,12 44:14
49:13,1550:15,24 51:21
54:5,23 55:4,7 56:12,20 60:8
67:1(22)

marketplace 36:25 38:13
41:19,20 53:19 54:8 (6)

marriage 70:14
match 64:24
matches 3:23

matter 70:15
matters 24:1 46:24,25

may 3:17 13:16 21:13 29:24
32:2 46:21 62:15 63:1 (8)

maya 45:2

maybe 30:17 44:5 68:10

me 8:9 14:17,17 15:19 18:16
26:533:342:14 44:4 50:18
56:2 61:4 (12)

mean 23:24 30:5 52:21

meaningful 56:20

LH REPORTING SERVICES, INC. 718-526-7100



In Re Public Hearing NYC - Taxi

Decenber 11, 2024

& Li nousi ne Conmi ssi on

87

means 22:8 44:17

meant 25:10 33:19
measure 54:17
measures 55:22 61:2
mechanism 13:10
medallion 25:4,4,7,10 (4)
medallions 25:1 26:16
medical 60:13,22

meet 10:7 17:18 22:7,9 27:24
()

meeting 3:7,23 4:1,312:4
19:15 25:22 48:18 51:10 (9)

member 12:17 14:22 29:5
47:1 61:10 65:16 (6)

members 36:6 48:6
64:2,6,11,16 (6)

mention 6:3
mentioned 43:17 44:8,23
merrymaking 4:20

met 7:118:20 27:7 31:12 37:7
()

metrics 6:8
metropolitan 14:21
mic 29:156:1

michael 2:7 24:20 63:22
michele 70:8
microphone 3:13 11:17
midst 46:2

mike 2:18 63:20 67:10

million 33:20 60:10 65:12
millions 44:24
minimize 36:2341:14

minimum 5:19 7:10 35:15
377 (4)

minute 10:15 33:12

minutes 3:17 8:19,19,21 9:2,7
10:4,14,18,21 11:19 15:10
17:2028:11,12,13
29:12,13,19,20,20 31:9 (22)
misled 54:20

mismanaged 34:5

missed 8:1

mitchell 17 4:14

mitigated 58:18

moder ate 22:18

moderation 30:16
moderator 3:1,11,20,25 (4)
modified 40:19

moment 48:14

money 22:14 24:13
monitoring 7:13 46:21 47:10
month 60:12
monthandahalf 43:7
months 20:15 43:3

more 7:612:24 14:12 16:1
20:20 21:7 22:15,18 26:1
28:16,20,20,22 31:12 33:15
36:13 38:24 41:22 45:11 49:22

51:20 52:17,21,22,23 59:25
60:22 65:12 (28)

morning 3:14:611:16 18:18
26:21,22 29:3 31.1 36:5 45:17
48:4,553:7 59:19 61:8 63:21
(16)

moskowitz 2:13 42:8,9 44:22
68:19 69:3 (6)

most 5:16 16:12 23:10
motor 33:18

move 30:17 32:19 63:1 68:2
(4)

moving 5:17 31:14,15

ms 8:8 11:3,8,11,16 12:12
14:14,16,18,19 16:16,22,24
18:14,17 21:14,16 24:20
25:13,15 26:18,20 28:25 30:24
32:17 36:342:7 45:15 48:2
53:6,7 55:15,24 56:4 59:17
61:6 63:19 67:20 68:16,22 (40)

much 5:7 16:11 24:17
26:17,21 28:23 30:22 35:8
36:19 39:4 49:10 50:14,15
56:561:4 63:17 67:19 68:3
(18)

multiple 28:1

must 7:11 36:22 46:24 48:24
58:19 64:6,24 (7)

muted 3:10,20

my 5:12 8:9,10 10:24 12:21
16:25 18:19 24:23,24 25:18
26:22 27:16 29:4 31:1 32:24
33:136:6 44:11,12,15
45:2,4,10,18 48:6 50:19 53:7
56:6,13 57:15 59:20
60:14,23,25 61:9 63:21 70:17
(37)

name 3:10,13,22,23 8:10
11:17 16:25 18:19 26:22 29:4
31:2 32:24 36:6 45:18 48:6
53:7 56:6 61:9 63:22 64:23,25
65:19 66:13,13 (24)

LH REPORTING SERVICES, INC. 718-526-7100



In Re Public Hearing NYC - Taxi

& Li nousi ne Conmi ssi on

Decenmber 11, 2024 88
names 64:19 50:14,15 56:10,11,20,21 58:12 | 11:10,15 14:3 16:4 22:5,6,8,12
59:561:11 63:23,24 25:3,7 26:1 32:19 39:18,22
narrow 52:17 64:3,6,11,16 51:12 56:3 66:15 69:9 (25)
65:2,4,5,9,17,17,19,23
narrower 51:18 66:1,6,7,11,18,22 70:5,9 (87) nuanced 49:22
nassau 70:6 newer 43:21 number 11:4 29:23 30:3,6
34:141:13,15(7)
nation 30:20 news 54:11
numbers 11:9 25:8 28:12
national 44:16 next 12:4,4 13:11 14:14 16:22
18:15 24:20 26:19 28:25 30:25 | 010
nature 27:15 36:4 42:8 45:16 48:3 53:6
55:2559:18 61:7 63:20 (19) object 16:9
navigate 20:21 53:11
no 13:11 15:4,19 20:4 25:11 objective 42:5
near 57:858:13 29:10,10 30:8 35:25 38:25
40:7,14 53:25 55:17 61:19 obligation 22:9
nearly 17:2355:8 62:17,17,18 70:14 (19)

necessarily 58:17

necessary 17:2054:16 57:10
59:8 (4)

necessitates 65:19

need 11:8,21 12:9 14:25
15:2319:21 23:10 27:2 28:21
32:7 34:12 35:18,19 43:2,7
51:21 58:9 (17)

needed 30:4 47:1950:14,15
54:19 57:14 (6)

needs 32:4 38:21 39:16,23 (4)
neighborhood 32:7
neighborhoods 13:25 19:23
net 7:233:2053:22 61:19 (4)
never 15:17 60:1

new 15:2,2 6:16,18,23,25
7:17,19 14:21 17:3,8 18:12
20:5,5 22:6 25:5,7 26:23
28:5,20 29:6,13 31:7 32:5
33:1,7,9,14,16 34:8,9 35:2,6,17
36:8,11,14,21,21,24 37:9
38:4,11 41:14 42:5 43:1,14,19
44:5,9 46:25 47:2,14,25 49:4

nofault 7:1057:21
nonaccessible 17:14
nonadmitted 37:14 38:5,8
50:11 53:24 54:7,18 55:4
61:18,23,25 62:2,5 63:7,8 (15)
nondisabled 26:7

none 11:14

nontrips 15:21
nonwheelchair 31:17
nor 16:11

northern 45:21

notably 5:16

note 3:215:1

noted 17:12 69:11
nothing 29:22 49:3 69:8
noting 6:4

november 5:2

now 4:4,65:7,24 6:5,10 8:4

obviously 22:14 23:23
october 8:239:13 11:25

od 61:10

off 13:14

offer 54:21 62:4

offers 6:24

often 5:1127:455:1
omitting 63:16

onboard 57:16

once 55:20

ondemand 17:7

one 10:1513:11 14:7 15:22
16:2 29:23 33:15 34:20
35:7,13,15 40:22 41:13,21
49:14 52:15 62:10,18,21 64:22
68:22 (21)

oneonone 42:11

ones 60:17

oneway 43:22

LH REPORTING SERVICES, INC. 718-526-7100



In Re Public Hearing NYC - Taxi

Decenber 11, 2024

& Li nousi ne Conmi ssi on

89

ongoing 53:1567:4

online 6:6 21:19

only 9:12 13:19 22:25
26:15,16 35:4 38:9 43:15
44:15 61:21 62:10 65:25 (12)
onto 47:151:1

open 26:247:16

opening 40:15

operate 19:14 35:14 46:5
operated 44:2

operating 43:16 45:25 54:2
56:11 59:2 (5)

operational 20:2547:22

operators 57:559:12 64:22
67:1,7 (5)

opportunities 19:1
opportunity 12:14 13:3 14:11
16:25 21:12 24:23 48:9 53:5
56:6,19 59:25 61:5 63:25 (13)
oppose 49:17 62:2,15
options 19:23

order 58:4

organic 21:8

organization 53:10 68:20
organizations 32:14
organize 57:9

organizer 17:226:23

other 6:14 11:12 15:12 21:21
29:10,10,14 32:13,20 34:9,25

40:2,11 41:18 44:13 52:24
53:23 65:2,23 (19)

others 12:23 43:8 44:4 45:3
(4)

otherwise 26:10

our 3:214:4,15,236:2,4,8,11
9:511:15,24 12:5,7 14:14
16:18,22 17:4 18:15 19:3
20:12 24:2,10,20 25:19 26:19
27:6 28:21 29:23 30:9,11,25
32:18 35:14 36:4 42:5,8,25
44:89,19,25 45:16 46:4,19,23
47:1,4 48:3 49:21 53:10 55:25
59:6,18 61:7 63:20 64:8,11
65:16 67:6,7,15,20 (62)

ours 34:17 47:23

out 4:205:1,933:15,17
34:17,22 35:4 36:12 40:25
47:450:2552:355:861:17
63:1,367:1,21 68:17 (20)
outcome 70:15

outlines 33:3

outright 66:22

over 9:11,14,14,18,20
10:2,9,16,17,20,21 12:24 13:11
18:21 22:9,13,14,17 31:16
33:24 40:5 55:5 (22)
overall 30:952:5

oversee 44:1

oversight 44:6 54:19 55:10,19
(4)

own 29:2330:11 31:18 69:4
(4)

owner 30:17 45:20 46:22
66:6,8,16 (6)

owners 6:25 18:20 45:19 53:8
(4)

p 2:2

package 5:23

packages 4:8
paramount 27:6
parity 15:11

park 43:12,24 45:9

part 19:123:22,24 25:9 39:6
©)

participate 59:15

participating 23:23 48:14
69:9

particular 15:15
particularly 13:9 64:15

parties 52:24 57:9,24 70:13
(4)

partners 42:25
parts 33:334:19
pass 13:24 43:20
passage 14:13
passed 23:14
passenger 19:21

passengers 6:13 26:7,7 27:23
47:553:16 54:20 56:17 57:6

9)

passing 5:6 43:15 58:5
past 39:2240:2

paul 19

pay 5:196:2,3,57:230:3
37:25 38:5 48:15 49:3 53:22
62:1 (12)

paying 23:23 30:1 43:3 60:14
61:22 (5)

payment 7:561:20

LH REPORTING SERVICES, INC. 718-526-7100



In Re Public Hearing NYC - Taxi

& Li nousi ne Conmi ssi on

Decenber 11, 2024 90
payments 6:1 physical 17:9 28:21 (4)
pays 38:3 pick 25:542:2 populations 20:11
peak 31:22 picking 24:14 position 22:11
pedestrianfocused 20:14 piece 40:17 positive 9:1

pedestrians 6:13 35:2
penalizing 22:2

penalties 5:3

people 4:18 14:24,25 15:8,14
23:6 24:14 25:5 27:17,21,25
28:20 32:1,5,9,14 39:7 68:9
(18)

per 3:1733:24

percent 8:18,19,20,22
9:2,3,4,5,20,25
10:3,8,11,17,17,20,23
13:5,6,11,20 15:10,12 17:19,22
19:6,10 20:23 21:6,6,21,22
23:11 28:10,12,12 29:11,12,19
31:8 32:1 33:8 38:341:3 45:22
49:13 51:7 56:10 59:22 60:8
(50)

percentage 9:23 11:7
percentages 22:12

perfect 18:18

performed 8:14 9:15
perhaps 12:23

period 11:2557:12 58:21
persist 27:13

personally 62:7

persons 3:5

phasein 57:12

phone 15:13

place 14:9 34:6 46:9
places 21:21,22 34:10
plagued 34:4
planning 20:14 42:19
plans 60:9

plated 56:10
platform 27:2

play 18:23 27:450:3 64:9 (4)
playing 18:4

please 3:13,22
pleased 31:13
pleasure 30:10

point 5:1,3,9 8:3 22:6 50:21
51:1(7)

points 51:23 52:9 57:14 67:16
(4)

policies 7:17 37:22 41:3,23
44:12,13,17 50:24 55:2 64:20
68:12 (11)

policy 7:12 8:11 33:4,19
34:13 37:7,17,20 38:6 43:24
44:1,4,7,8,10,15 45:1,5 46:20
48:7,25 49:20 53:23,25 55:5
(25)

policyholder 64:24

ponzi 44:5

population 22:21,23 23:1

possible 5:19 33:549:18
possibly 66:25

posted 11:24

potential 56:14 58:7 59:16
potentially 64:21
pothole 34:12

power 49:8 62:23
practical 54:16
prearranged 64:3
precisely 26:1
precluded 65:25
predatory 55:3
predominantly 18:22
premium 37:17,20 38:4
prentiss 13:17

present 3:2562:7
presentation 8:510:24
presented 29:18
presents 59:24 65:1

president 14:20 18:20 45:19
56:7 63:22 (5)

press 33:11

pressures 47:2

LH REPORTING SERVICES, INC. 718-526-7100



In Re Public Hearing NYC - Taxi

Decenber 11, 2024

& Li nousi ne Conmi ssi on

91

presume 21:18

prevent 9:8 25:10 43:12 45:9
55:18 56:14 62:24 65:5 (8)

prevents 67:7
previous 8:2510:6
price 58:10
prices 43:19 58:16
pricing 35:21 41:8

primary 7:12 37:7 48:25
49:21 51:2,14 (6)

prior 12:347:7
priorities 47:22
prioritize 55:4,23
prioritizing 18:3
priority 41:13,15

private 23:18 24:1 57:1 64:5
(4)

privately 23:21,22 24:8
pro 55:22 61:15

problem 23:251:16,17,18
59:1 (5)

problems 38:21,24 40:6,23
59:25 (5)

procedures 7:18
proceed 3:14

process 5:18,21 24:12 37:18
42:19 (5)

processing 7:13
produced 27:17

produces 60:11

product 6:16 51:3
profiles 57:19
profit 55:5

program 19:220:3 21:2
22:2,3,16 30:2 32:25 35:6 (9)

progress 13:1

prohibit 34:21

prompt 7:5

proof 17:2442:21

proper 42:18 55:19
properly 27:13

proposal 6:11,18 12:7,20
25:16 30:14 32:19,20 40:12
45:4 49:19 63:15 67:14 (13)
proposals 11:23 48:20 49:1
propose 67:25

proposed 4:87:3,14 8:159:5
17:5,17 18:8 19:4 30:5 31:7
32:9 33:4 34:15,19 37:2,3
38:23 467,19 47:7 48:10
53:17 54:16 58:3,19 61:14
62:3,15 64:9,13,18,22 66:5
(34)

proposing 8:519:8 35:4

protect 33:19 34:15 35:1,16
37:19 38:23 53:15 54:19 59:12

9)

protected 37:23 61:16
protecting 44:25
protection 53:25 54:15,22

protections 6:24 37:19 50:1,4
51:555:23 (6)

protects 57:6

proud 30:19 36:16
proven 44:18

provide 7:241:2547:12 57:4
58:964:368:11 (7)

provided 8:2411:20 12:2
27:22 36:10 40:4 48:25
56:8,22 (9)

providers 12:21 13:2 19:19
20:10 40:3,8,13 56:25 (8)

providing 6:22 7:15 21:2
37:3,853:22 57:7 (7)

public 33:1,16 4:7 11:15,25
12:5 23:5 26:24 33:18 38:10
57:1,7 59:3 61:25 67:8 69:10
(17)

publicly 45:13

published 11:23

purchase 66:21

purple 10:15,15

purpose 39:17,20
purposes 66:17

push 29:22,24 30:15 34:17,22
()

pushed 13:18,18

pushing 66:25

put 16:18 21:19 34:6

putting 22:123:17 27:24
queens 15:15 36:12

question 11:3 21:15 40:10
41:22 43:2350:18 51:24 52:12
60:14,23 62:10 63:18 63:8,8
(14)

questions 10:25 11:2,13 21:13

LH REPORTING SERVICES, INC. 718-526-7100




In Re Public Hearing NYC - Taxi

Decenber 11, 2024

& Li nousi ne Conmi ssi on

92

30:23 39:2 50:16 (7)
quick 11:342:18
quickly 6:14
quote 48:23,24

r 102:270:2
rainy 14:6

raise 21:523:6
raised 67:16
raising 20:7 22:5
rampant 60:6
rapidly 10:22

rappaport 2:3
12:8,9,11,13,14 14:23 (7)

rate 21:20
rates 37:17 41:17 62:5

rather 43:11,13,20 46:22
49:20 (5)

rating 39:9 44:16 45:6
reach 20:17 22:11
read 33:2

ready 3:13

real 34:640:22 43:13
realities 20:2547:23
reality 18:9

really 21:23 25:23 33:6
40:5,17 43:23 50:17 60:1
68:7,8 (10)

rearended 43:5

reask 50:18

reasonable 20:23 38:21 41:9
57:3,12 (5)

reasons 22:22
receive 4:23 33:3
receives 20:4
receiving 32:2
recent 17:24 33:11

recently 21:19 27:7 49:11
54:11 (4)

recognize 7:25 36:19 66:16
recommend 20:22 47:6

record 11:24 29:21,23 30:11
44:18 (5)

recorded 15:14,21 16:4
recording 31:10
recruitment 19:12

reduce 12:20 20:1 31:557:17
(4)

reduced 17:12
reducing 20:1047:4
reductions 31:25
reenter 56:20
references 58:3
referred 37:10
reflect 5:14 66:13
reforming 57:21

regarding 8:15 39:6 48:10
57:7 59:16 64:19 (6)

regardless 17:918:11

region 64:5

registered 3:7,21 64:25 65:18
4)

registration 65:22,24 66:12
registrations 64:20
regulate 39:20

regulated 55:18 61:24
regulating 39:16

regulation 38:22 41:9 46:7
62:3,17 (5)

regulations 5:8 6:21 32:21
37:14 38:18 46:4 48:10 49:22
58:19 65:3 66:16,22 (12)
regulators 34:7 59:11

regulatory 17:2549:4 54:14
61:267:2 (5)

related 5:170:12

relating 48:10 58:6

relative 21:19 39:6

release 42:21

relevant 25:19,21,22
reliable 17:7 18:7 21:2

rely 32:656:17

remain 31:25 55:22
remained 11:6

remaining 16:1521:10 35:11
38:15 44:21 50:10 55:14 58:24
63:14 66:4 (10)

remember 13:16

remotely 6 3:3

LH REPORTING SERVICES, INC. 718-526-7100




In Re Public Hearing NYC - Taxi

Decenber 11, 2024

& Li nousi ne Conmi ssi on

93

remove 62:22 63:10
renew 7:17 50:24
renewal 41:23

rent 437

rental 42:24 43:10,18
rentals 69:5
replacement 14:9
reporter 70:8
reporting 7:7 28:14 37:6
represent 59:20 68:25
represented 68:21

represents 18:21 33:7 45:22
61:13 (4)

request 30:12

requests 11:517:19 19:22
28:10 29:11 30:13 31:9 (7)

require 6:21 15:917:17
31:7,10 48:21,24 49:1,19
58:11 65:13 (11)

required 7:622:12 31:18
37:16 48:22 (5)

requirement 6:24 10:9 17:6
19:10 26:12 30:4 63:4,10,16

€)

requirements 4:11 7:4,11
12:24 25:24 28:9,14 33:14
34:3,11 35:24 46:20 47:14
48:11 51:10 57:8,22 59:23
64:14 65:24 (20)

requires 5:2151:6
research 42:18

reserve 52:7

reside 64:16 65:23 66:11
residents 66:18

residing 66:1

resolve 59:8

resources 19:1547:12
respectfully 30:12,13 47:6

response 4:8 8:6 18:2 21:20
31:16,18 32:8,15 49:21 (9)

responsibilities 34:7 47:8

responsibility 35:8 39:24,25
46:25 58:4 (5)

responsible 33:24 36:15
39:21 44:10 46:17 47:10 48:23
49:3 56:24 58:5 (10)
responsibly 43:16

rest 9:2141:25 46:13 60:19
(4)

restrictions 32:20

result 30:10 56:23 60:18
65:22 (4)

results 58:14
reverse 62:25
rich 32:7

rid 40:12 51:19

ride 4:2513:23 15:1,21,24
16:2 (6)

riders 14:10 18:4,11
rides 8:21
riding 38:967:8

right 11:10 14:317:7,24 18:6
22:10,23 23:21,25 26:1 30:24

51:8,12 52:7,21 (15)

rights 25:20

rimawidoster 2:8 26:19,22
risen 9:4

risk 20:857:23 60:21 63:5 (4)

risks 4:18 19:8 32:1057:21
58:11 (5)

risky 45:11
riverside 53:9
road 5:1028:130:4
roadway 6:14

role 18:23 27:3
root 57:25

rose 2:18 63:20,21,22 66:5
67:6,12,17 (8)

roundtable 29:6 30:13
61:10,13 (4)

rule 4:8 11:23 18:10 19:7
20:7 22:1 25:16 30:1,5
32:9,19,20 42:18 43:15 45:7,9
47:7 49:17 55:21 61:14 62:3
65:5,13 66:5,18 67:14 (26)

rulemaking 5:18 58:3

rules 5:12,19,25 6:11 7:16,18
8:15,18 12:313:4 14:13 15:9
27:131:7,16,19 33:4
34:15,19,25 35:25
37:2,3,5,13,17 38:23 41:10
42:1350:453:17 54:16 57:4
62:16 64:9,10,18 68:1 (38)

run 24:2 32:2563:3
runs 44:11,12

ryan 2:414:15,16,16,19,19
16:16 27:21 (8)

LH REPORTING SERVICES, INC. 718-526-7100



In Re Public Hearing NYC - Taxi

& Li nousi ne Conmi ssi on

Decenmber 11, 2024 94
S 2:2,2 screen 8:9 serve 20:2 21:4 28:9 31:8
47:6 67:7 (6)
saddened 23:13 screwed 43:25
service 8:24 9:13 12:19,25
safe 4:16,25 16:11 21:2 (4) season 4:17 17:20,25 18:7 19:12 20:10,24

safely 16:13 46:5
safer 5:13 45:13
safest 5:1043:5

safety 7:247:2153:22
57:17,19 61:19 64:8 (7)

said 14:2316:7,1923:16
24:5,25 25:2 27:21 28:18
29:16 30:17 36:19 42:13 63:16
68:11 (15)

sake 60:3

same 16:6 35:25 50:4,18
51:10 68:18 (6)

sarah 15

satisfy 34:2
savings 43:20
saw 21:18 31:24

say 26:1429:942:1051:13
54:6 (5)

saying 23:15 39:7
says 16:5

scene 5:5
scheduled 6:10
scheme 44:5
school 5:7

scott 2:16 55:25 56:6 68:10
(4)

scrap 34:24

seathelt 16:17,18 27:19
seats 27:20

second 6:5 34:22 42:23 48:24
49:16,1951:1 (7)

secondary 49:21,24,25
51:2,16,17 (6)

seconds 16:14 21:9 35:10
38:14 44:20 50:9 55:13 58:23
63:13 66:3 (10)

secret 30:8

sector 29:25 30:21 45:23
46:13 47:3 (5)

secure 16:12 62:18
securements 16:16
securing 27:13
security 54:18
sedan 65:11

see 9:17,24 14:17 26:3 33:11
42:2552:8 61:1 (8)

seems 26:5

seen 9:19 11:4 17:11 29:17
42:17 (5)

seldom 16:5
sell 24:25

send 46:15
senior 26:23

sense 24:3 38:20 55:21

23:8 29:15 32:10 45:20 47:5
(15)

serviced 10:18

services 7:209:6 10:318:12
19:1 29:8 34:8 36:10 37:10
49:5,6 53:18 56:18 58:13 64:8
(15

serving 17:19

set 35:24 70:16

setting 35:15

several 13:1854:2

share 8:99:16,19 11:5 24:23
55:5 (6)

sharing 60:9

she 13:20 23:13 68:16
sherryl 11:1568:14

shift 46:25

shining 29:14

shop 43:6

short 8:419:2549:3
shorten 59:11

shorthand 70:8

shot 52:15

should 15:2517:8,21 26:1,6,9
35:12 36:23 39:8 41:6 45:5
50:351:2 63:8 68:23 (15)
shouldn't 51:8 52:1

show 9:21 14:415:1 42:13

LH REPORTING SERVICES, INC. 718-526-7100



In Re Public Hearing NYC - Taxi

Decenber 11, 2024

& Li nousi ne Conmi ssi on

95

62:13 (5)

showcasing 54:14

shows 9:16 10:5,13 29:18 (4)
side 23:5,539:1340:2 (4)
sides 39:5

sign 3:6

signature 70:20

signed 3:24

significant 17:11 19:11 46:11
66:24 (4)

significantly 18:1 37:22 64:14
similar 8:24 10:5 65:24

simon 2:7 24:21,22 25:14,18
)

simone 70:8

smplified 22:22

simplifying 7:12

simply 11:540:16 54:7
simulcasted 3:4

since 9:17 10:1,9,16 12:19
17:933:144:19 51:14 65:2
67:20 (11)

single 7:12 48:25 49:20

sir 21:17 25:13,15,15 39:3 (5)

situation 23:2041:354:12
60:19 62:23 (5)

six 9:12
skirt 49:25

dack 42:2

dide 10:5
dides 8:139:21 10:6
dightly 8:25

small 18:22 19:9 20:947:12
(4)

smaller 19:14 20:20
smooth 13:10

so 4:20 8:17,22
9:4,10,14,18,21 10:2 12:25
13:2,4 16:1 21:23 22:3,12,23
23:3,20,22,24 24:14,17 252
26:20 28:23 29:20 30:9 31:16
32:19 33:11 35:24 39:3,18
40:1,6,20,23 41:21 43:22
48:19 49:16 51:4,9,18,21 52:5
60:11,14,21 61:4,18
62:11,16,25 63:11 67:14,18
68:2,10,21,25 69:3 (63)

sole 39:17

solution 39:15 41:8 43:2,13
48:16 (5)

solutions 36:22,23 55:17
57:14 58:2 59:16 (6)

solve 34:16 35:9 38:21 51:18
59:1 (5)

solvency 39:7 40:22 58:4
62:22,22 63:1,2,16 (8)

solvent 35:7 48:23 49:2 51:23
58:5 (5)

some 4:205:15 13:16,24
21:21 23:7 39:7 40:2 44:4
62:15 67:1568:1 (12)
someone 14:5

something 5:20 15:4 22:18
25:2 (4)

sometimes 16:6
27:14,19,21,24 (5)

sorrentino 16 4:13

sorry 8:129:340:956:2
68:16 (5)

sort 53:19
Sparse 48:12

speak 3:2416:2542:11 59:23
(4)

Speaker 3:17 11:18 12:7
14:14 16:14,22 18:15 21:9
24:20 26:19 28:25 30:25
32:18,22 35:10 36:4 38:14
42:8 44:20 45:16 48:3 50:9
53:6 55:13,25 58:23 59:18
61:7 63:13,20 66:3 67:21 (32)
speakers 3:7,21

speaking 3:9 36:7 68:25 69:4
4)

special 3:21
specific 45:9
speeding 5:6
spend 43:20
spiral 26:11

split 50:8,13
spoke 62:6
spontaneous 15:3,6
ss 70:5

stability 7:23 20:1
stabilize 53:19

stable 11:6 34:17 355,19
36:24 (5)

stakeholders 5:22 41:12
42:20 45:8 47:16 (5)

LH REPORTING SERVICES, INC. 718-526-7100



In Re Public Hearing NYC - Taxi

& Li nousi ne Conmi ssi on

Decenber 11, 2024 96
standard 17:18 22:8 23:6 25:6,12 26:15,17 27:24 43:22 successful 22:3,4
44:16 (4) 9
successfully 36:17
standards 34:6,10 35:15 streethail 25:20

stands 17:15

start 4:16 68:24

started 9:3

starting 23:6

state 3:135:26:19 7:19,22
20:529:6 30:9 33:8,13
36:9,15,22 37:13,22 38:19
40:24 41:12 44:6,9 47:9
49:41151:654:1,13,24
61:11,16 70:5,9 (31)
state's 37:23 38:4,19
statement 70:11

staten 15:18

states 53:20,21 59:4 65:2,3,23
(6)

stats 15:14

step 7:217:2033:538:1
53:21 (5)

stepping 63:3
stiffer 5:7

still 17:13 30:14 50:23 68:14
(4)

stipulate 64:18
stop 35:1341:15
stopped 5:6

strain 20:9 21:7 24:10 66:24
(4)

stranded 15:18 31:21

street 15:20 16:10 24:14

streets 20:20 36:24 41:14
42:4 4514 (5)

strengthens 63:7
strict 37:13 39:8

stricter 17:18 18:1 19:25
39:8,12 (5)

strictly 11:19

strikes 20:23

stringent 12:24

strong 17:4

strongest 49:18

strongly 46:7 61:14 63:11
structure 54:23
structures 54:21

study 45:7 57:25

subject 24:24 25:25 37:13,15
38:18 (5)

submission 46:20
submitted 3:18 67:18
submitting 7:7
subpoena 49:8
subsidies 23:19
subsidy 20:4
substantial 37:12
succeed 43:10

successes 31:25

such 7:7 19:19 22:19 29:9,24
36:23 47:12 53:25 54:23 55:8
58:7 62:11 66:9 (13)
suffering 60:18

sufficient 58:21

suggest 60:19

suited 39:25

summary 8:17
superintendent 6:23
superior 62:12

support 7:2212:20 17:4 19:6
26:25 28:13,14 31:5 32:15
37:140:12 46:6 47:11,13 52:6
53:14 54:24 56:21 58:10,12
61:14 (21)

supported 36:17 54:13
supporting 55:5 59:24

sure 21:16 51:15 67:15

surplus 34:22 35:21 40:3,12
44:7 (5)

surprising 42:21
surrender 66:23
surveillance 57:17
sustainability 27:6
sustainable 21:7
suv 65:11

swoop 49:14

system 5:313:1657:24

LH REPORTING SERVICES, INC. 718-526-7100



In Re Public Hearing NYC - Taxi

Decenber 11, 2024

& Li nousi ne Conmi ssi on

97

systematic 55:9

t 70:2,2

take 4:21,21 10:25 16:7 33:5
42:2350:16 51:22 54:10
57:11,13 58:21 62:24 67:14,24
(15)

taken 56:14 70:11

takes 15:5 26:4

taking 33:9

talk 28:24 31:1348:19
talking 52:9

taxi 2 7:23 13:4,13,21 14:2
25:3 48:5 64:12 (9)

taxis 12:17 13:6,17 14:22
25:17,22,23 (7)

team 6:4 49:7 54:15 67:15 (4)
technology 19:12 47:13
telematics 57:16

tell 62:6

tens 43:144:24 56:15 58:15
(4)

term 57:858:13
terms 37:20 49:18
testified 20:16 68:9

testify 3:512:14,23 14:11
21:12 31:4 48:9 56:6 63:25 (9)

testimony 3:15,16,19
11:18,21 21:18 25:18 39:5,5
€)

than 15:8 16:7 17:13 22:4
30:10 31:12 32:9 33:15 3614
43:11,13 44:12 46:22 49:20
52:17 65:12 (16)

thank 4:36:68:810:24 11:11
12:13 14:11,13,14,19 16:21,24
18:13,14 21:11,14 24:17,18,22
26:17,18,20,20 28:23 30:22,24
32:16,17 36:3 39:2,4
42:6,7,9,10 45:14,15 48:1,2,9
53:2,4 55:23,24 56:5 59:14,17
61:4,6 63:11,17,19,25
67:9,10,12,17,18,23 68:2
69:6,7,8,10 (64)

their 5:12 6:7 14:25 20:1,2,16
26:11 31:11 32:3 39:20,24
43:6 46:16,17 49:2,7 56:16,17
60:3,5 65:6,8 66:13,23 68:4
(25)

them 6:67:21 13:24 147
22:23 27:10,24 32:16 34:15
43:2 46:15 53:11 55:357:6
60:4 62:11,13 67:25 (18)

themselves 68:10,20,24
there's 9:18 25:1 39:22

therefore 20:22 30:12 37:24
63:11 (4)

these 5:8,12 7:6,9,16 8:13
12:3 14:13 18:7,22 19:17 20:2
24:12 27:17,18 31:15,20 33:3
34:7 36:22 37:19 41:23 42:13
46:8,25 47:18,22 54:3 55:2
57:14 65:3,8,16 67:3,25 (35)

thing 25:10 62:21 68:19
things 52:9

think 22:16 23:7 31:14 32:23
33:11 39:11,14,15,18
41:6,7,10,13,25 42:3 43:22
50:2151:7,12,2352:12,13
68:5 (23)

third 32:25

thomas 16

those 15:14,20 17:14 23:9

27:4 40:8 43:15 50:22 52:5,8
64:15 65:3,12 66:12 67:17 (15)

thoughts 24:23,24 39:10

thousands 42:24 43:1 56:15
58:15 (4)

threatens 56:15

three 3:16 11:19 16:6
35:13,24 38:3 43:3 44:10 517
60:10 (10)

threshold 9:5,24
10:6,11,19,23 19:5,15,16
20:8,23 21:6 (12)

thresholds 9:22 10:1,14 19:25
57:22 (5)

thriving 47:24

through 7:128:13 11:15
24:1,9,11 35:21 37:7,18 41:16
53:18 61:16 (12)

throughout 36:18 64:5
tightened 16:1

tightening 31:15 32:15

time 4:6,17 11:19,22 12:21,24
16:1,4,11 21:20 24:19 26:3
31:16,25 33:1,5 39:1 46:24,24
50:19 52:1353:357:11
59:8,14 67:9 69:9,11 (28)
timeframe 15:25

timeline 59:12

timely 15:16 18:7 20:18 57:19
(4)

times 4:9 8:6,16,18 9:23
10:14 16:6 17:12,13 18:2 26:6
28:2 31:5,11,16,18,22
32:2,8,1543:8 44:11 56:17
(23)

timing 20:15

tip 6:1

LH REPORTING SERVICES, INC. 718-526-7100



In Re Public Hearing NYC - Taxi

& Li nousi ne Conmi ssi on

Decenber 11, 2024 98
tips 4:25 training 4:24 22:1527:12 41:1543:3 48:20 51:15 52:9
47:1357:20 (5) 9)
tlc 4215:96:87:7,1518:10
27:3,7,928:3,8 31:13 32:25 trainings 27:17,19 types 33:13
33:7,19,23,23 34:9,11,21
35:8,22 36:20 37:6 40:21 transacted 33:13 typical 9:9
42:17 43:14 45:6 47:20
53:14,19 54:4,15 55:21 transcript 70:10 uber 8:229:2410:1113:21
56:10,14 59:22 63:4 64:12,16 14:3 15:16,17 19:2 26:2,3,3,5
65:6,11,17 67:2 (44) transit 7:17 19:23 50:19 27:23 (13)
54:11 60:7 65:14 (6)
tic's 3:44:87:1012:20 17:5 uber's 16:9

45:24 (6)

tlclicensed 6:16 7:11

today 3:94:128:1212:1,23
16:25 19:3 21:12 29:18
31:4,24 32:14 34:16 36:7
48:13,19 49:24 52:18 53:3
59:14,22 62:6 64:1 68:2,4 (25)

today's 3:14:26:10 11:23
38:16 55:7 (6)

together 51:1559:1
told 15:19 34:23
too 5:11 15:25 25:1,1 (4)
top 8:2

toss 51:6

total 11:4,6

totally 15:13
tourists 35:2
toward 15:6

toyota 28:4
tracking 7:5

trade 35:22
traditional 30:7,8,21

traffic 6:20 19:19

transition 13:10
transitional 29:25
transport 34:14
transportation 15:317:1,7
18:12 20:13 21:3 31:23 32:8
47:2563:2364:2,4 (12)
travel 32:11

traveling 31:23

treatment 26:9
tremendously 9:11

trend 9:1

trends 9:22

trigger 60:22

trip 9:6,16 10:3 11:5 19:5 (5)

trips 9:15,1910:20 11:6
15:10,20 18:3 (7)

true 21:24,25 23:15 70:10 (4)
truly 12:25
try 15:2122:25 23:5,9 (4)

trying 15:17 23:25 24:2 43:11
51:13 (5)

tucked 27:19

two 10:10,22 34:19 35:19

ultimately 18:4 20:11 39:24
60:17 (4)

unacceptable 17:15
unadmitted 51:16,18
unclaimed 54:10

under 4:195:4 8:18,19
9:2,6,25 10:4,8,18,21 17:19
22:12 28:11 31:9 40:14,18
45:25 56:22 66:9 (20)
underlying 58:6
undermining 20:11
underneath 27:20
underserved 18:24

understand 40:10 45:24
52:21 63:9 (4)

understanding 40:15 42:14
55:1

undertake 5:20

undertaking 57:24

unfair 37:19,21

unfunded 33:22,25 35:3
unidentified 16:14 21:9 35:10

38:14 44:20 50:9 55:13 58:23
63:13 66:3 (10)

LH REPORTING SERVICES, INC. 718-526-7100




In Re Public Hearing NYC - Taxi

& Li nousi ne Conmi ssi on

Decenber 11, 2024 99
uninformed 42:15 used 3:2368:11 view 37:3
unintended 21:4 30:20 67:13 user 14:20 15:5 vin 7:8

unit 8:12
unleash 25:8
unless 32:8

unmute 11:17 12:10 29:1
56:1 (4)

unnecessary 43:19 64:10
unpredictable 19:20
unreasonable 49:8
unsecured 38:11

unstable 38:11
unsustainable 19:9

until 14:9 34:566:15

up 3:6,246:6 8:22 10:2 11:22
13:24 14:4,14 15:1 16:1 21:19
24:14,20 25:5 26:2 32:22
41:23 42:2 50:19 52:8 58:17
60:3,21 61:7 65:12 68:15 (27)
update 17:17

updated 46:3

upfront 6:1

upright 15:8

urge 12:23 13:3,8,14 14:8
18:10 20:6 32:16 46:7 63:11
(10)

us 9:513:816:18 23:3,3,19
27:8 28:7 29:8,10,21,24
43:16,25 45:13 (15)

usage 31:22

use 13:314:5,815:2 17:14
20:9 27:2 43:10 (8)

users 6:14 13:22 16:10 17:13
31:20 (5)

using 21:125:19 27:14
vacuum 58:14

value 37:11 54:14

variety 22:22 23:4

various 57:1

vehicle 4:9,21,22 6:16,20,25
15:3 16:8,11 17:6,25 28:3
31:9,18,21 32:6 33:18,25 43:9
46:22 64:13,20,25
65:18,20,21,24 66:9,17,21 (30)
vehicles 4:10,11 6:12 7:11 8:7
9:13 15:19 17:14 20:17 22:15
24:13 25:20 28:10,22
31:6,20,24 43:21 45:25
46:5,17 56:10 65:4,7,9,25
66:2,9,12,12,20 (31)
velazquez 18 8:1

vermont 44:22

version 67:25

versus 51:23

very 15:6 21:5,22,22 23:12,13
25:9 26:17 30:22 36:19 39:4
48:13 49:15 52:14 56:5
62:20,20 63:17 67:18 (19)
via63:3,8

victim 60:6

victims 5:11

video 3:10,19 12:1 57:16 (4)

videoconference 6

violations 5:4

virtue 38:2

vision 4:23

vital 36:17

voice 17:4

vote 12:330:13 63:12
voyager 69:5

vtl 6:19

vulnerable 20:11 38:12 55:3
wait 8:16,18 9:23 10:13 12:21
15:7 16:6 17:11,13 26:3
31:5,25 32:2 56:17 (14)
waiting 26:6

waittime 9:22 17:6,10
walker 27:15

walking 8:12

want 4:245:16 6:38:3 13:2
15:11 16:1 22:11 24:4 25:3
27:12 28:17 30:14 33:5 40:7
42:10,2352:11,16 62:6 67:13
(21)

wanting 27:10 29:22

wants 14:5

warning 11:20

washington 13:25

wav 8:13,18,20
9:6,10,10,16,20,23 10:3,20
11:4 15:7,10,13 17:13,18,19

19:2,4 20:3,10 21:1 23:22
25:20,24 26:3,5 28:10,10

LH REPORTING SERVICES, INC. 718-526-7100



In Re Public Hearing NYC - Taxi

& Li nousi ne Conmi ssi on

Decenber 11, 2024 100
29:11,15 30:1,2,3,14 (36) whereof 70:16 without 6:313:2042:18 43:3
45:7 47:15 54:9,24 55:19 67:1

wavs 9:212:6 17:12,2419:19 | wherever 16:2 68:9 (11)
26:12 27:3 30:6 (8)

which 6:19,21 11:4 12:17 witness 70:16
way 13:1114:2517:1624:2,3 | 17:17 18:21 19:14 20:23 21:20
31:14 36:1 46:8 50:6 55:11 22:8 23:1 24:9 25:16 27:20 wollney 2:16 55:25 56:1,2,5,6
70:14 (11) 28:533:338:24 43:25 58:25 68:10 (8)

46:10,15 47:16 51:21 57:15
ways 23:4 58:11 (24) won't 33:1

we'll 51:22 67:11
we're 22:17

we've 5:2,1517:11 39:4 42:17
)

weakest 41:4
website 3:46:911:24
welcome 4:7 46:3

well 7:17 11:5 14:21 23:13
25:18,20 39:24 51:14 67:11,23
68:4 (11)

what 5:14 14:23 15:11,12
16:4,5,7 21:23,24 22:4
23:7,8,15,16,24 25:6 26:8
28:17 29:16 39:10,11 40:24
42:17 49:24 50:18 51:19
52:8,18 63:9 65:13 68:12,20
(32)

wheelchair 8:6 12:18 13:22
14:20 15:4 16:10,13 17:5
27:15 31:6,8 (11)

wheelchairaccessible 4:10
18:3

wheelchairs 27:14

when 3:10,13,18,23 11:16,22
14:3,4,5 15:12,21,24 24:25
29:15 31:22 32:7 34:20 41:23
42:11,17 62:18 (21)

where 14:1 19:23 22:6,11
41:3 62:8 (6)

while 5:8 10:11 11:6 19:6
21:3 33:21 35:3 46:5,6,23
47:21 (11)

who 4:19 6:4,7 8:413:17
17:14 20:9 23:6,9 25:6 31:20
32:1,15 43:8,16 56:8,17
60:2,14 62:5,16 64:15 65:8,22
66:11,19 68:25 (27)

whole 5:3
whopping 33:20

why 8:524:59 25:21 26:1
33:337:140:6 54:15 55:12
62:12 (11)

widelyused 28:7
wild 34:3

will 3:11,12,16,20,24 4:3 5:24
6:4 7:16 8:4,12 9:7
11:14,18,19,20,21 12:2,5,7,23
13:12 16:4 18:2 21:1 22:7
25:25 26:11 30:5,10
32:10,13,22 33:15,16,24
34:4,16,16 38:1 45:11
48:19,24 51:15 52:6,22,23
54:5,5 57:4,8,11,17,20,22
58:2,9,11,14,17 59:8,11,23
60:21 61:1,2,20 62:21 63:2
64:10 65:15 66:20 67:14 68:2
69:9 (75)

wish 4:16 67:21
wishing 3:5

within 8:2129:12,12 36:20
55:9 70:9,10 (7)

wonderful 27:8
words 29:14 34:25 40:11

work 5:66:7 7:21 13:8 22:10
36:1359:1 60:3 (8)

worked 23:14

workers 29:7 61:11
working 15:547:20 55:15
workplace 5:13

works 14:6 40:25 53:10
worse 54:5

worst 33:4 60:6

would 7:14,25 11:8 13:22,24
14:116:7 17:17 19:17,25 27:1
31:7 38:9,10,23 39:11 40:7
42:1 43:18 44:4,5 48:21
49:3,14,19 50:16,17 65:13,25
69:1 (30)

wouldn't 62:17

write 38:8

writing 3:18 34:21 45:5 59:3
(4)

written 12:2 41:4 57:15 66:10
67:11,18 (6)

wrong 29:22

x4 26:3

LH REPORTING SERVICES, INC. 718-526-7100



In Re Public Hearing NYC - Taxi

Decenber 11, 2024

& Li nousi ne Conmi ssi on

101

yankey 2:1012:22 30:25
31:1,2 32:18 (6)

yeah 51:452:1,8

year 4:15,17 5:15,24,25 8:25
9:4,17,18,18 10:1,2,16 31:12
60:11 (15)

yearly 9:16

years 9:12 10:10,22
13:7,11,18 15:5 17:24 22:17
23:2,14 24:25 35:23 36:11,18
40:5 44:2 56:8 (18)

yellow 12:18 13:4,13,21 14:5
26:8 (6)

yellows 26:10

yes 12:11,11,11 14:18 18:17
24:3 26:20 52:20 56:4 (9)

yet 17:12

yield 4:4

yk 20

york 15:26:17,18,23 7:19
14:21 17:318:12 20:5,6 25:5
26:24 28:5 29:6,13 32:5
33:1,7,9,14,16 34:9,9 35:2,6,17
36:9,11,21,22,24 37:9 38:4
41:14 42:5 43:14,19 44:6,9
49:4 56:10,11,20 58:12 59:5
61:11 64:6,11 65:4,17,17
66:1,6,7 70:5,9 (57)
yorkauthorized 6:25

yorkers 17:9 28:20 43:2
47:25 (4)

yorklicensed 36:14

you're 4:20 22:1,20 23:15
26:8 34:20 35:4 (7)

you've 45:467:16

your

3:9,10,11,12,13,14,19,19,22
4:3,24 11:16,17,18,21,22 13:4
14:12 21:18 24:19 29:1 31:18
34:239:1,10 48:1 50:20 51:1
52:1153:3 56:1 59:14
67:9,11,19,24 (36)

zero 4:23

zeroemission 27:3

zone 5:6 35:22

zoom 6 3:3,8,22 (4)

247 36:2

250 18:21 36:13

339 9:13

365 36:2

1005 8

1006 4:7

1122 69:9,11

1996 12:19

2019 9:3,1210:20 17:11 (4)
2020 9:1710:1,16

2022 10:2,9

2023 8:20

2024 11 8:22,23 9:13,14,19
70:17 (7)

3934 65:19
6000 17:23
7600 9:14
8500 9:15
19502 66:8

25000 60:12

200000 59:22

12112024 70:11

LH REPORTING SERVICES, INC. 718-526-7100



