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MS. JOSHI : Good mor ni ng, everyone.
| know everyone is here in anticipation
of what should be an extremely
interesting and very public hearing. To
make the most time of the day -- to make
the most of the day, because we have
this room only until 4:00 p.m, we are
going to start with a few items of
Commi ssion business that we need to take
care of before we open up for the public
heari ng.

So, the first itemis the adoption

of mi nutes fromthe May 7, 2018

Commi ssion meeting. All in favor?

ALL: Aye.

MS. JOSHI : Wth that, the mi nutes
are adopted. The second is base
applications for determ nation. We are

going to hear from Licensing on that.

MS. MEOLA: Good mor ni ng,
Commi ssi oners. My name is Angelique
Meol a, Director of the Base and Busi ness
Services. Today, we have thirty-one
bases for your determ nation, one new

application, twenty renewals and ten
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with various changes.

MS. JOSHI : Al'l in favor of adopting
Licensing's recommendati on on bases?

ALL: Aye.

MS. JOSHI : Wth that, the base
applications for recommendati on are
accepted.

Next, we have two votes; both on
rules that we had public hearings on in
May . The first is a Clean-up Package,
which basically did some technical
amendments to rules, existing rules.

And the second was changes to our
FHV Accessibility Mandate that were made
as a result of litigation and actually
enhanced the mandate addi ng an
additional year of service requirements
and requiring companies to provide us
with additional data, including wait
times between passenger requests and the
car pick-up for every trip.

Wth that, |'m going to turn it over
to Chris WIlson, our General Counsel, to
admi ni ster the vote.

MR. W LSON: So, first, on the
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Cl ean-up Package, these rules were
published in the City Record on

June 28, 2018, and | think the comment
deadl i ne was August 1st. The Public
Heari ng was held on these rules on
August 2nd; no public comments were
received and no changes have been made
to the rules as proposed.

As local law requires, the fina
rule for Comm ssion action was posted to
the TLC's website on September 26, 2018,
and sent to the Commi ssioners on that
dat e. Al'l in favor?

ALL: Aye.

MR. W LSON: Next on the Commi ssion
agenda are rules, as the Commi ssioner
sai d, modi fying previously passed
accessibility rules in the for-hire
sector. These rules were published in
the City Record on July 3, 2018 with a
comment deadline of August 2nd. One
comment in support of the rule was
received. A public hearing was held on
t hese rules on August 2, 2018. No

changes were made to the proposed rule
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followi ng the hearing.

As local law requires, the fina
rule for Commi ssion action was posted on
the TLC's website on September 26, 2018,
and sent to the Commi ssioners on that
dat e. Al'l in favor?

ALL: Aye.

MR. W LSON: That's everything.

MS. JOSHI : Okay. Now, to the
public hearing. First of all, | want to
t hank everybody for attending today,
especially drivers. Because if you're
here today, you're not out on the road
earning money and that's a sacrifice.

As the Commi ssion, we are extremely
grateful for your input and for your
presence.

For those of you that aren't
fam liar with our process, | just want
to outline it for you so you know where
we are. We are a regulatory agency that
adopts rules by a majority vote of the
Commi ssi on. Here, on the stage with me,
are all of the TLC Commi ssion Members.

First, the staff proposes a rule.
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We then publish it for 30 days. That
happened with the rule that we are about
to hear today. We have a public comment
period where you can write in, you can
e-mail, you can send us your comments on
t he published rule.

We hold a public hearing, which is
what we're doing today, so people can
provide the Comm ssion Members with
i n-person testimony. Then, after that,
the Commi ssion can make changes to the
proposed rules based on the feedback
t hat we've received.

Then, finally, for the Commi ssion to
vote to adopt a rule, there have to be
five members in agreement. And t hat
happens after the public hearing and
after we've had time to review feedback.
So, what we're doing today is really the
third step, the public hearing, and we
are really | ooking forward to hearing
your input. The way we are going to --

We have two presentations before we
open it up. The first one is from

econom sts, James Parrott and M chael
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Rei ch. They will give you a summary of
their findings. They've revi ewed
m | lions of driver pay records and found

t hat eighty-five percent of today's
drivers make | ess than the equival ent of
m ni mum wage. They analyzed the policy
to rai se wages and protect agai nst
uni |l ateral cuts to pay by companies.

The TLC staff will then provide a
brief explanation of how the per-pay
proposal works. There is currently a
link on our homepage with pay
cal cul ators so that drivers can wal Kk
t hrough what the posted pay rates today
are for the companies versus what they
woul d make under the proposal.

We'll also describe what information
drivers would be entitled to on a
receipt in their weekly pay and for base
and vehicle agreements, as well as a
decrease in expenses, and an increase to
incentives for yellow taxi drivers.

So, just a few brief words before we
begin. New York City is the first city

in the nation to embark on setting pay
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protections for app drivers. " m proud

of the TLC Commi ssioners and of the TLC

staff for taking on this challenge.

Today's proposal represents a start, and

an i mportant one.

Once passed, there will be further
debate on how it should be changed and
circumstances will change. But there

will no longer be a debate on whether

not drivers deserve protections agai nst

uni | ateral pay cuts that make it hard,
if not impossible, to earn a |living.

That's tens of thousands of people who

drive full-time in the City with al most

a mllion passengers daily.

Professional drivers whose work is
key to the success and safety of our
City. So, | want to thank all of you
whose advocacy, honesty, acumen have
gotten us to this point, and we will
only go forward from here.

A few of the issues that have been

rai sed since publication that | want to

hi ghl i ght because | anticipate there

will be testimony on them and that
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testimony will help the Commi ssion in
form ng decisions that have to be made
going forward. One of them, are the
expense figures used in the pay formul a
accurate? Do they underestimate the
cost of vehicle expenses? Number two,
should the TLC mandate that there is a
m ni mum passenger fare, and therefore,
driver pay would foll ow?

AUDI ENCE MEMBER: Yes.

MS. JOSHI : Number three, will a
remai ned increase in driver pay
necessarily result in an increase in
passenger fares, which could then result
in declining trips and declining pay?
Number four, should drivers be paid more
for shared rides?

Then, number five, will raising
drivers' pay in shared rides require
companies to raise prices and take away
an affordable service for passengers in
t he outer boroughs? Six, should
compliance with the mi ni mum pay standard
be judged on a per-week or a per-trip

basis? You will see for many of these
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i ssues, there are both sides that have
been raised to us. So, we expect to
hear from both sides today.

One other item, the use of the word,

"utilization." It has been used a | ot,
and I think we will hear it a |ot today.
Basically, it's a requirement that each

company keep drivers busy with paid
trips. If they don't, it will cost
t hem.

Pay rates have to be tied to the
ability of a company to send drivers on
enough trips. Because if not, there
woul d be an endless stream of new
drivers and it would dilute the pool for
existing drivers. Al t hough addi ng new
drivers has been the business model,
it's proven to work for quick response
times, but not for drivers' bottom
i nes.

A few logistics; each speaker wil |l

get three m nutes. At two mi nutes and
thirty seconds, Tanya will ring a bell.
So, please, take note of that. Then, we

will have to end your testimony right at
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three mi nutes. I know it's a very short

amount of ti me. But if you |l ook around,

there are |l ots of people who want to
speak, and we want to make sure that
everybody gets heard.

If, for some reason, you are not

able to speak today, we have forms in

the back. Pl ease fill them out before

you | eave so that we get a written
description of what you wanted to say

the Comm ssioners can review it. But

SO

our hope is to make sure everybody gets

in. So, the more we respect the time
limts, the better we will be able to
t hat .

Wth that, we are going to begin
with our presentation from Professors
Mi chael Reich and James Parrot.

MR. PARROT: Good mor ni ng. James
Parrott is my name. l'"m the Director

Economi ¢ and Fiscal Policies at the

do

of

Center for New York City Affairs at The

New School . Mi chael Reich, my coll eague

(i ndicating).
MR. W LSON: Your microphone.
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(Adjusts mi crophone.)

MR. PARROT: s that better?

MR. W LSON: Yes.

MR. PARROT: Perfect. Thank you.

MS. MARI NO: Pl ease start over.

MR. PARROT: James Parrott is my
name. | " m the Director of Economi c and
Fiscal Policies at the Center for New
York City Affairs at The New School .

Mi chael Reich, my colleague, is an
economi st from the University of
California, Berkeley. Thank you for the
opportunity to speak this morning.

We would lIlike to you give you the
hi ghlights of the report that we
conduct ed. The Taxi & Li mousine
Commi ssi on asked my coll eague, M chael
Reich, and I, to evaluate and provide
feedback on the proposed pay standard
policy and its |likely effects. Our
charge did not include analyzing the
effects of Yellow Cab driver pay. The
relative |lack of data on the rest of the
for-hire vehicle sector precluded an

in-depth analysis beyond the high-vol ume
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for-hire vehicle compani es.

We presented our analysis and
findings in a report released in early
July of this year. Our study relied on
extensive admi nistrative data on al
hi gh-volume for-hire vehicle drivers
provided by the TLC. We've benefited
from the assistance by the TLC s very
capabl e data and policy analysts.

For-hire vehicle growth has
i ncreased convenience for riders and
extended transportation services to
nei ghborhoods in the outer boroughs not
wel | -served by mass transit. The
i ndustry has also generated high returns
for its investors and added many new
jobs for drivers. But, it has also
created several challenges, especially
downward pressure on taxi and for-hire
vehicle driver earnings.

Rapid for-hire vehicle growth has
al so contributed to worsening congestion
in M dtown and has diverted passengers
from mass transit. For-hire vehicle

rides are predom nantly provided by male
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i mmi grants, half of all drivers have
children and thirty percent have two or
more, forty percent are covered by

Medi cai d, and nearly one in five receive
supplemental nutrition; twice the rate
among all New York City workers.

Contrary to the popul ar narrative
about gig-economy workers, sixty to
sixty-five percent of New York City app
drivers work full-time without another
job, and about eighty percent acquired a
car to earn a living by driving. Most
drivers undertook significant capital
I nvestments in acquiring their vehicles.
Once they have comm tted to acquiring a
vehicle, they face high exit costs if
t hey discover that it's difficult to
cover expenses and obtain reasonable
net-after-expense earnings.

The proposed m ni mum pay standard
covers a driver's expenses, provides a
m ni mum earnings floor and incentivizes
companies to increase utilization. W th
the compani es' rapidly expanding number

of cars on City streets, drivers spend
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more than forty percent of each hour

wi t hout a paying passenger in their car.

This Iimts a driver's earnings

capacity.

The TLC proposed the $17.22 rate as

the i ndependent contractor equival ent
$15. 00, including $0.90 for a moderate

amount of paid time-off. | ndependent

contractors must pay the employer share

of federal payroll taxes. The payr ol
tax rate of 7.65 percent applied to

$17.22 equals $1.32.

When you subtract that from $17.22,
it yields $15.90, $15.00 plus $0.90 per

paid time off. To bring the average

wor ker, now below the standard, up to a

$17. 22 wage floor, gross hourly earnings

woul d need to rise by fourteen percent
to $25. 76. That gross increase of
fourteen percent would represent a
twenty-two and a half percent increase
in net pay from $14.06 to $17.22.

The driver pay standard formul a

combi nes an expense component and a ti me

component, both of which are invited by
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average company utilization. The
expense component was estimated at $0.58
per mile or a dollar per mle, once
current average utilization of
fifty-eight percent is factored in; 28.7
cents per m nute factor, or 49.5 cents
per m nute at 58 percent utilization is
intended to compensate drivers at $17.22
an hour.

The pay standard is not meant as a
formula compani es should use in
determi ning driver pay. Rat her,
companies will continue to pay drivers
using a method of their choice, as | ong
as it provides at least a m nimum per
t he pay standard. The policy thus
perm ts companies to pay more than
m ni mum standard.

The utilization rate is I mportant
because drivers are working even when
t hey do not have passengers in the car.
Driver working time begins when they
| og-on to a company app and includes the
time they are cruising while waiting for

a dispatch or heading toward a pick-up
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| ocati on or returning froma drop-off

| ocati on. The policy incentivizes each

company to raise its company-wi de

utilization rate from one quarter to the

next or whatever period of time the rule

is adm ni stered on.
A higher company utilization rate
| owers the company's cost to the pay

standards, expense and time component.

At the same time, increasing utilization

rates benefit drivers because they will

have more rides in any given hour.
Drivers will earn more on an hourly

basis, even though their pay for each

trip m ght be | ower. To bol ster
utilization, companies will have
incentive to limt the number of
drivers.

In estimating typical driver

expenses, we | ooked at the cost related

to the Toyota Canry, the model used by
thirty-eight percent of all for-hire
vehicle drivers. Anot her twenty-four

percent drive models with comparable

operating costs, |like the Honda Accord.
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We estimated total annual expenses

about $20, 300, including all requir
vehicle registration, |licensing and
related costs.

For vehicle costs, we used mont
| ease expenses of $635 that we got
an extensive online survey of 3,000
drivers, admi nistered by the TLC.
compared vehicle financing and

depreciation cost approaches and fo

that the three alternative approaches to

vehicle acquisition cost; | easing,
financing or depreciation, deals wi
simlar results.

I n our report, we note that abo

twenty-five percent of all app driv

use the car model that would qualify for

Uber's prem um fare services, many
t hese are SUVs. Vehicle and gas

expenses for these models are far

significantly higher than for a Camry or

sim | ar model .

Prelimnary TLC data show t hat
share of more recently registered
for-hire vehicles -- that is, those

at

ed

hly

from
app

We

und

th

ut

ers

of

t he
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registered in early August -- that
qualify for higher fares has dropped to
around twenty percent. Still, it
appears that many drivers of more
expensive vehicles are mainly providing
services as standard passenger fares.
The compani es, some of which encourage
drivers to buy | arger vehicles, need to
consider how to adequately compensate
prem um car drivers since the proposed
one-dollar m | age expense factor will

| eave drivers short of fully covering
expenses.

We're in the TLC to raise the
expense factor. It might encourage
drivers to acquire | arger and more
expensive vehicles, which is not
desirable from an environment al
standpoi nt . The TLC will need to
moni tor the relation between passenger
fares, driver pay and expense costs.

Drivers with wheel chair-accessi bl e
vehicles would have a higher expense
factor of 80.3 cents per mle or 1.38

cents at fifty-eight percent
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utilization. The higher expenses
reflect the average cost of modifying
vehicles to provide a wheelchair lift.
The pay standard policy also includes a
bonus per pick-up for shared rides.

This bonus is needed to encourage
drivers to provide shared rides, since
many are not now adequately compensat ed
when providing shared rides. Our
suggestion in the report, one doll ar per
pi ck-up shared ride bonus represents the
first approxi mation.

The optimal value of the shared ride
bonus may be higher or | ower, or
compani es could change their
compensation policies for shared rides
in other ways. Public discussion and
i nput from stakehol ders will help better
informthe optimal bonus amount and form
of payment.

Working with the TLC staff in

utilizing extensive adm nistrative data
of all app drivers, providing over
three-mllion trips in md-October of

2017, we estimated that eighty-five
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percent of drivers received |less than
the $17.22 an hour after expenses. And
t hat half of all drivers earn |less than
$14.25 an hour.

We al so exami ned incentives provided
to drivers. Al t hough our incentive data
was not comprehensive because we didn't
have incentive data from all of the
companies, it appears that incentives
paid on a weekly basis have declined in
i mportance.

For the bal ance of the presentation,
| would now like to turn to my
col |l eague, M chael Reich.

MR. REI CH: Thank you. l'"mreally
happy to be here in my own home city.
| " m going to talk first about the
busi ness model that is used in the
i ndustry that we've devel oped in order

to understand how pay standards woul d

wor k. And al so, how the compani es woul d
adjust to the pay standard; that will be
the second part. Then, | will draw the

conclusion of our whole report.

The business model, first. To
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achieve quick response ti mes,
companies -- that's response times to
passengers -- companies require many
idle drivers to be avail able at any

given moment and in many | ocations.

This model creates conflict between the

drivers' desires to maximi ze their

earnings by maxim zing trips per working

hour and the companies' desire to

m nim ze response ti mes. I n ot her
words, the current app business model
works only if it keeps driver
utilization |l ow, which then keeps
drivers' hourly pay |low as well.

How can we i mprove this

relationship? Our pay standard proposal

resolves the conflict by incentivizing

the companies to increase the proportion

of each hour that drivers have
passengers in their vehicles. Thi s

incentive will increase the average

passenger wait time for a ride fromfive

m nutes to all of five m nutes and
t wel ve seconds, on average; not a

percepti bl e amount.
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The companies charge a commi ssion
averagi ng about fifteen to twenty
percent on every trip, sometimes more.

That doesn't seem |ike a | ot compared,

to say, Amazon, -- recently in the
news -- which charges a commi ssion of
about fifteen percent. Then, Amazon

pays 600, 000 empl oyees, many of whom are

in the U.S., and it maintains a huge
inventory and numerous distribution
centers. I would add, of course, that

Amazon is certainly the kind of person

to pay all these people at | east $15.00.

The cost for the app companies
resembl es more of the structured cost
credit card intermediaries. The app
compani es are software platform
i ntermedi ari es. The credit card
intermedi ari es charge merchants only
three percent compared to the fifteen
percent to app drivers that the app

compani es are charging.

Of course, the app companies do have

some of the costs of corporate overhead

and operating costs; including
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mai nt ai ni ng their apps, driver
recruitment costs, credit card bank
fees, advertising, legal, | obbying costs
and insurance as well. These are pretty
small, relatively, compared to revenues
of commi ssi ons. The compani es can
easily | ower their comm ssions and
remai n highly profitable.

So, how would the industry adjust to
t he pay standard that is being proposed?
We | ooked, first, at how the drivers
woul d adj ust. To estimate the |ikely
I mpact on the drivers, from the drivers,
their adjustment would model the extent
which drivers would increase their
wor king time and how much companies, in
return, would increase their utilization
of drivers' time.

On average, we expect drivers who
work part-time to increase their working
hours. We think that mi ght make the
problem more difficult with increasing
utilization. Drivers working |onger
hours may decide to reduce their hours

as pay rises. Overall, we expect an
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increase in paid rides per driver hour

This increase in driver productivity

woul d absorb a | arge part of the cost to

the companies of the driver pay

i ncrease.

What we find from our model, our
overall business model, is that the pay
increase can, in fact, be absorbed

t hrough a combi nati on of every
utilization of drivers' time, | ower
comm ssions and a modest fair increase.

For example, an increase in driver
utilization between 2.4 and 3.6 m nutes
per hour, not very much. A forty
percent or fifty percent reduction in
commi ssion rates, and a fare increase I
the three- to five-percent range could
readily absorb the pay increase that
we' ve descri bed.

Compani es would have an incentive,
also, to limt growth of the number of
vehicl es. What would this do, though,
to passenger wait times, the response
times? Using Uber's own studies, we

estimate that wait times would increase

n
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fromonly twelve to nineteen seconds,
not a perceptible or difficult amount.

To conclude, we estimate that the
pay standard would entail a fourteen
percent increase in gross driver pay for
$25.76 an hour. And twenty-two and a
hal f percent increase in net driver pay
for $17.22. Annual driver pay will then
rise by an average of $6,345 with
drivers getting more trips than they do
at present.

Our analysis of the app-based
compani es reveal that the industry has
i nefficiencies and inequities.
These include incentives to increase the
number of drivers without regard for the
consequences on driver pay, |low driver
utilization per driver's working hour,
and commi ssions that generate | arge
mar k- ups over | ocal operating costs to
the dom nant firms. | would add that
those comm ssions tend to | eak out of
the New York City econony. The proposed
pay standard provides an innovative

approach to increase driver earnings.
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It hel ps reduce congestion without
causing a perceptible increase in
passenger wait times.

The final point, the pay standards

will, of course, need to be monitored

and admi ni stered very closely, and some

adjustments need to be made. We appl aud

the Taxi & Limousine Commi ssion for

devel oping this forward-| ooking

proposal, and we applaud the
Commi ssi oners for considering it. | t
may well serve as a model for the

i ndustry in other major cities as well.

Thank you.

MS. JOSHI : Next, we are going to
hear from Celine and Fausto, who have
tirelessly worked on this project and
will provide a summary of how the pay

proposal would work. | also want to

note, there are some seats up front here

(i ndicating). So, people should feel

free to come down and take some of the

seats. If you're standing, | ook around

for empty seats so that you can have a

seat .
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MS. MARI NO: Can | just ask a
guestion? Is this going to basically

summari ze what these two gentlemen just

said? Because | think I"ma fairly
smart person, but | did not follow all
of that. And | don't know if I'"m the

only one in the room, but that was a | ot

to take in.
( Appl ause.)
MS. MARI NO: So, if we could

summari ze that now. You guys are really

smart guys, but it's a little bit over
my head. So, | hope we get a little
summary.

MS. JOSHI : Nora, there's a handout
there, you'll see, that gives a summary
of the presentation, which |I think wil

give you the information you're | ooking
for.

MS. MARI NO: Thank you. This one
(i ndicating)?

MS. JOSHI : Yes.

MS. MARI NO: | "' m not the only one i
the room? Thank you.

MS. ZAKARYAN: Good mor ni ng,

n
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Commi ssi oners - -

MS. MARI NO: Your mic, please.

MS. ZAKARYAN: Good mor ni ng,
Commi ssi oners and everyone present
today.

MS. MARI NO: You' ve got to speak

into the m c.

MS. ZAKARYAN: Thank you for being

here to |listen to the proposed rules on
driver income. My name is Celine
Zakaryan, and I'm the Policy Research

Manager of the TLC. Next to me is

Fausto Lopez, who is the Head Anal ytics

Manager of TLC.

We are two members of a |larger team

t hat worked to prepare this plan on the

driver income study over the past two
years. We set the stage for
Doctors Parrott and Reich to do their

deep economi ¢ analysis using our data,

and we assisted them with data requests,

as necessary. The presentation here

meant to demonstrate the real i mpact of

t he proposal on drivers and their

earni ngs.
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The rules packet you will be hearing
testimony on today has three components.
Number one, pay protections for
app-location drivers. Number t wo,
transparency requirements for FHV bases
and vehicle I essors, and number three,
changes of taxi regulations to decrease
expenses and increase income
opportunities.

Starting with app driver pay
protections, as you just heard from the
economi sts' presentation, the
significant increase in the number of
drivers has reduced driver income for
al | . Wth pay rates as they are
currently structured, 68,000 drivers --
and this is eighty-five percent of al
app drivers -- are making |l ess than the
equi val ent of a m nimum wage. Because
of this, the TLC is proposing rules to
establish a m nimum pay floor in the app
FHV sectors.

There are currently about 80,000
peopl e working for the four |argest FHV

companies in New York City. Af ter
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accounting for expenses, their actual
medi an net income is $14.25 per hour.
Meani ng, half of all drivers are making
| ess than $14. 25 per hour on average.

So, you see a big gap between gross
and net expenses on this slide over here
(i ndicating). And this is because
driver expenses are consi derable and
greatly reduce hourly earnings.

Expenses are also disjointed because the
tax bill, car | ease, maintenance, gas
and ot her expenses are paid at different
ti mes.

So, it's not simple to determ ne how
t hey reduce the drivers' pay and by how
much. The proposed m ni mum earni ng
standard is $25.76 per hour gross and
$17.22 after expenses. This represents
a twenty-one percent increase in current
net pay.

So, what does this mean for the
80,000 people who drive for the four
| argest FHV companies today? Now we'l/
take a |l ook at sample trips based on

current pay structures and compare these




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P+, O

NYC TLC Conmi ssi on Meeting/ Public Hearing
Oct ober 3rd, 2018

34

current earnings to our proposal.

MR. LOPEZ: Al'l right. l[t's my
turn. Good mor ni ng. | ' m Fausto Lopez
| " m the Data and Anal ytics Manager at
t he TLC. So, here we are going to go
t hrough some trip examples.

Here, we have a trip from the East
Village to Bryant Park in Manhatt an.
trip like this, within the Manhatt an
core, would typically take twenty-one

m nutes to drive 2.6 mles. So, under

A

the current pay structure of a |large FHV

company, a driver would earn $9.85 for

his trip. Under our proposal, a driver

must earn at | east $12.99. So, that's
thirty-two percent increase.

(Appl ause.)

a

MR. LOPEZ: One second. One second.

Now, let's take a |look at a slightly
| onger trip, this time in Brooklyn.
AUDI ENCE MEMBER: $2,000 is a bad
pay rate; $2,000 mini mum pay.
MS. JOSHI : Excuse me. There are
| ot of people here today. We need to

respectful. We need to be respectful

a
be

of
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everybody's ti me. So, please,
everybody, if we are all orderly and
brief, everybody can get a chance to get
to the mcrophone, which is the most

i mportant thing.

MR. LOPEZ: So, if you take a | ook
at a slightly |onger trip, -- the
previ ous one was a little bit shorter --
a driver would currently earn $13.08 for
this trip from WIlIliamsburg to Park
Sl ope. Under our proposal, the driver
must earn at |east $17.46 for the same
trip, and that's a thirty-three percent
i ncrease.

Now, we understand that some peopl e
drive WAV vehicles, which are more
expensi ve. Our proposal includes a
hi gher per-mle pay for
wheel chair-accessi ble vehicles because
t hey are more expensive. So, for the
same trip in a WAV vehicle, the driver
must earn at | east $19.03, and that's a
forty-five percent increase.

And now, we will cover airport

trips. In this example from Crown
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Hei ghts in Brooklyn to JFK Airport,
under our proposal, a driver must earn
at |l east $30.29, a twenty-nine percent

i ncrease. Not e our proposal protects
drivers from companies |owering rates
bel ow the floor. Ei ghty-five percent of
drivers today are paid below this floor
Al so, drivers' tips do not count toward
the m ni mum payment.

So, we have all these rules, and we
definitely have to ensure compli ance
with the proposed rules. So, TLC will
i nvestigate driver complaints, audit
trip records and prosecute compani es
t hat under pay drivers. The TLC wi l
require the app companies to submt
additional information on driver pay,
passenger fares and driver working time
to audit the companies and inform future
policy making.

They must provide driver receipts
that list the applicable permtted and
per-mle rates, the number of mles and
m nutes for each trip so that drivers

can know whet her they were paid at | east
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the m ni mum amount required under our
proposal .

I n addition, certain pay and expense
protections do not currently exist in
the FHV sector. The proposed rul es
include the requirements to ensure that
transparency in financial relationships
bet ween drivers and owners. This means
pl ai n-1 anguage | eases and agreements,
all fees charged to drivers must be
clearly specified and item zed, item zed
breakdowns of earnings and deductions
must be present as well.

Last, but not | east, for taxi
drivers who already have pay
protections, |ease caps, for example.
Today, we are proposing ways to reduce
drivers' expenses and increase their
ear ni ngs. Some ways in which they do
this: Reducing credit card processing
fees, which could save drivers a
t housand doll ars per year, a potenti al
deduction of thirty-six percent daily
and twenty percent weekly; increasing

per-trip accessi ble dispatch fee payabl e
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to drivers. Today, they range from five
to twenty-five dollars, and with the
increase, they will range fromten to
thirty doll ars. And ending TLC's

prohi bition on Yell ow Cabs accepting

e-hails at airports, allowi ng Port

Aut hority to utilize this technol ogy.
So, with that, | hope you have
enjoyed the presentation. To see how

this works for you, the TLC has created
a driver pay cal cul ator avail able on our
website, at the homepage. I f you have
any questions about the proposed rules
or anything else related to driver pay,
pl ease e-mail wus. The e-mail is right
up there (indicating). You can al so
view the economi sts' report comm ssioned
by the TLC to evaluate the proposed
driver pay standard. Thank you very
much.

(Appl ause.)

MS. JOSHI : " m going to ask that we
try to be brief with questions because
we do have a lot to get through. So, if

there are staff questions, we can al ways
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hold them for later in the interest of
ti me.

MS. MARI NO: Wwell, | think it would
be hel pful with moving forward now,; just
a couple of things. So, these increases
are not going to come out of the
passengers' fees that are being charged,
t hey are going to come out of the
corporation; is that an accurate
statement ?

MR. LOPEZ: There is flexibility
here. We are not saying that that has
to be passed down to the consumer.
That's up to the compani es.

MS. MARI NO: Okay. Al so, the amount
of e-hails at airports, that currently
is only yellow cars that are all owed,
correct?

MR. LOPEZ: Sorry?

MS. MARI NO: | f you allow e-hails at
airports, that's also going to cut into
the yellow industry; isn't it?

MS. JOSHI : No. This is allowing
yellows to do e-hails at the airports.

Currently, they are not all owed.
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AUDI ENCE MEMBER: This is creating a
chaos.

MS. JOSHI : Let us continue with the
heari ng, otherwi se everybody cannot get
heard. " m going to just say that one
more ti me. Al'l right. We are going to
move forward with the public hearing.
First on our list is --

MS. POLANCO: | wanted, also, to
t hank the economi sts.

MS. JOSHI : Yes. l'"d i ke to thank
Mi chael Reich and James Parrot for their
incredi ble and very detailed work.

Thank you.

(Appl ause.)

MS. JOSHI : First, we have Counci
Member Brad Lander who is joining us.

MR. LANDER: Good mor ni ng.

(Appl ause.)

MR. LANDER: Thank you very much,
Chair Joshi, TLC Commi ssioners. Il " m
Council Member Brad Lander, the prime
sponsor of Intro 890(B), which became
Local Law 150 of 2018, which authorizes

and directs the TLC to promul gate the
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rules to protect and enhance driver
earnings that you are discussing here
today.

I just want to start by saying,

| ook, these are challenging questions.

There's a | ot of details. It's a
compl ex regul atory system, but | feel
extremely encouraged. Because to have

had drivers organize together, stand up
toget her, elevate this issue to make
sure policy members heard it -- policy
makers heard it.

(Appl ause.)

MR. LANDER: | really appreciate it,
but I also want to encourage us to
respect the Chair's request to make sure
as many people as possible can testify
at this hearing.

So, thank you guys for your
organi zing, for elevating the issue, for
your passionate stories, obviously to

fam |y members of those who have

struggl ed. It made a big difference to
us. | also want to give a | ot of credit
where it's due. | think the Taxi &
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Li musi ne Commi ssion took those
concerns, worked with the council to
develop a really thoughtful approach.
There is no city in the country that --
(Appl ause.)
MR. LANDER: There is no city in the
country that has tried to do somet hing

t hat made sure independent contractors

can earn a fair living in a reasonable
way . This is a creative way of doing
it. | do want to thank James Parrott

and Mi chael Reich for their report and
their research, as well as all the TLC
staff that have put so much time into

devel oping these regul ations. | won't
go through all the things.

| support this set of regul ations

t hat are here, and |I'm not going to go
t hrough it in detail because you are
going to hear a |l ot from people. And

obviously, folks in the room know better
on how to think about the calcul ations
for expenses, each i ndividual issue.

I think the pay standard, the way

you' ve set it, the regulatory approach
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you take and the rules you've

promul gated, makes a | ot of sense. That
will go a long way to make sure that
drivers can earn a |living wage. That

what should be an eight-hour shift,
doesn't have to be a twelve-hour shift.
That they will have predictability, and

that it's done in a way that protects

customers, it makes sure we achieve
accessibility, and that it takes into
account all the factors that need to be
t aken.

Il will say a couple of things. One
thing | |ike about the promul gated rule

is to make sure that what we are talking
about is a floor and not an average or a
ceiling. Driver pay at peak demand
periods can be incentivized up above the
floor, but no trip or no hour --

(Thirty-second warning bell.)

MR. LANDER: -- should be allowed to
go below the floor and to average those
wages down.

(Appl ause.)

MR. LANDER: | al so support the
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reporting requirements and the other
ways you are going to make this work.

And | appreciate the point that it's

going to need to be evaluated carefully

over time, and you need the flexibility

to make adjustments as we see how this
rul e works.
A couple of quick things that |

think are worth taking a | ook at and

maki ng some adjustments to the rule, as

you've proposed it. First, as you guys

know, some app-based companies,

especially Via, compensate drivers on an

hourly basis, which can meet the

standard and the goal that we have of

maki ng sure everyone is paid fairly and

in a predictable way. The Reich and
Parrott Report shows that during the

study period, Via drivers were paid a

net hourly median of $20.99, well above

ot her industry players and above the
$17. 22 goal after expenses.

So, | would suggest offering, in
addition to the per-trip path for

compliance, which has been established
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and proposed here, consider having a
second path for compliance for those
compani es that agree to pay their
drivers on a predictable hourly basis of
at | east $17.22 per hour. If the same
rules apply, there can't be hours bel ow
t hat, though there could be hours above
it. And, it would be appropriate for
compani es that chose this model, which
gives drivers an even more predictable
approach to earning that they would be
able to do that reporting, on perhaps a
weekly or a monthly basis, rather than
on a per-trip basis. So, you would need
a separate way of evaluating and | ooking
at that.

I would also say for compani es that
opt for that approach, | think it mi ght
make sense to consider waiving the
shared-ride bonus. I n many cases, those
compani es are based -- premi sed on
al most the entirety of a vast --

MS. SCOTT: Thank you for your
testi mony.

MR. LANDER: -- majority of the
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rides being shared. | apol ogize, one or
two more quick points. But you know
what? Here is what I'll say --

MS. SCOTT: We have to move on.

MR. LANDER: We are submitting
testimony that's more detailed for the
record. In the record, we also proposed
| ooking at the utilization rate
i ndustry-wi de rather than by company.
It's a complex calculation you need to
| ook at to give each company the right
incentives, but also protect against the
dangers of monopolies.

MS. SCOTT: Thank you so much.

MR. LANDER: "1l stop there.
There's a ot more details in my written
testi mony. Thank you for |istening.
Thank you, you guys, for organizing.

(Appl ause.)

MR. LANDER: Whet her it is accepted
or not, | think we all should be proud
of it together. This is not easy to do.
Through organi zing, through smart staff
research, through good econom cs and

t hrough a thoughtful approach from TLC,
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we are putting New York City in a

| eadi ng position to make sure everybody
who shows up to work can earn a living
wage.

MS. SCOTT: We are going to call wup
the next speaker now.

MR. LANDER: Thank you very much.

(Appl ause.)

MS. JOSHI : The next speaker is
Victor Calise fromthe Mayor's Office of
People with Disabilities. Thank you,
Victor, for comi ng.

MR. CALI SE: Hel l o, Comm ssioners.
How are you? Thank you for having me
here today. Thank you, Chair Joshi, TLC
Commi ssioners, for the opportunity to
speak this morning. Il'"m Victor Calise,
Commi ssi oner of the Mayor's Office for
People with Disabilities. | " ve had the
homage of working with TLC to make sure
t hat we have a truly accessible
transportation system that includes
people with disabilities.

Over the past number of years, the

TLC has made tremendous i mprovements in
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accessibility. These positive steps are
a testament to the Admi nistration's
dedication to i mproving the lives of New
Yorkers with disabilities.

And, specifically, Chair Joshi who
has gone over and beyond what she is
supposed to do -- or maybe what she is
supposed to do and someti mes people with
di sabilities think otherwise. So, thank
you for all of your efforts and
everything that you do in driving TLC to
do the right thing.

Some of TLC's actions, -- like its
comm tment to reach fifty percent of
accessibility in the yellow taxi fleet
by 2020, and the creation of city-wide
expansi on of accessi ble dispatch program
and the for-hire vehicle accessibility
rules -- have received quite a bit of
attention, not only here in New York,
but around the country and around the
wor | d.

When there are | ess disabled
advant ages, however, it often falls on

my office to call attention to them, and
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| " m proud be able to do that today. The

proposed driver income protection rules

that TLC is considering today includes

an earnings differential for drivers of

wheel chair-accessi ble vehicles, a
power ful example of the Agency's work
incentivizing accessibility to ensure

t hat New Yorkers with disabilities are

able to access transportation that we so

need.

The Mayor's Office for People with

Di sabilities fully supports the proposed

rules, and | urge the Commi ssion to pass

them so that TLC can protect driver
income and increase accessibility for
all New Yorkers. Thank you.

(Appl ause.)

MS. JOSHI : Thank you.

MR. W LSON: The next speaker is

Mi chael Replogle fromthe Department of

Transportation.

(Appl ause.)

MR. REPLOGLE: Good mor ni ng,
Commi ssi oner Joshi and Members of the

Taxi & Li mousi ne Commi SSi on. | "' m
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Mi chael Replogle, Deputy Commi ssioner
for Policy at the New York City
Depart ment of Transportation. | want to
t hank you for the opportunity to testify
t oday about TLC's proposed driver
standard rul es.

New York City is bigger and more
bustling than ever and the i mpact of

this growth on our transportation system

is evident to all who |live and work
her e. The sidewal ks are overfl owi ng,
and the streets are full of cars,

trucks, for-hire vehicles, taxis and
bicycles at all hours.

At the Department of Transportation,
our mi ssion is to make New York City's
street network as efficient as possible
whil e increasing safety, expanding
mobility choices for all New Yorkers.
And reducing environmental i mpacts. DOT
strongly supports TLC' s proposed driver
pay standard, in addition to ensuring
that the men and the women who work as
for-hire vehicle drivers will earn a

living wage.
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The proposal may have the secondary
benefit of promoting more efficient use
of our city streets. The growi ng
congestion on our streets, particularly
t he Manhattan core, is due in part to
the dramatic expansi on of app-based
for-hire vehicle services.

Trips across all sectors increased a
combi ned forty-five percent between 2010
and 2017, driven entirely by the growth
in app-based for-hire vehicles. By
incentivizing app-based for-hire vehicle
companies to increase the utilization
rate of vehicles affiliated with their
bases, the pay standard could result in
reduced congestion.

A company's utilization rate is the
percent of time a driver spends
transporting passengers out of their
total work time. Utilization rates vary
by company, with the highest rate at
seventy percent. This means the driver
can expect to be carrying a passenger
forty-two m nutes out of every hour

wor ked.
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Ot her compani es have utilization
rates as |low as fifty percent, meaning
the driver spends half their time
waiting for their next fare. Many of
t hese drivers are |likely cruising in
traffic or doubl e-parked, potentially
bl ocking the traffic | ane.

(Thirty-second warning bell.)

MR. REPLOGLE: By taking into
account a company's utilization rate
when regul ating driver pay, TLC has
created an incentive for companies to

reduce unnecessary cruising or

doubl e- par ki ng. We believe this has the

potential to increase traffic

efficiency, | ower congestion and related

air pollution and greenhouse gas
em ssions, as well as support traffic
safety by cutting vehicle mles and

vehicle hours of travel.

So, the driver pay proposal is about

equity, a key tenet of our Mayor's
vision for the City. But it is also a
key component of ensuring expanded

travel choices and expanding
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sustainability of our transportation.

MS. SCOTT: Your time is up.

MR. REPLOGLE: "1l have a little
more details in my witten testimony,
which | will |leave with the Commi ssion
Thank you.

( Appl ause.)

MS. JOSHI : Going forward, Chris is
going to call about four names at a time
so that people can start gathering close
to the front and testify in order.

MR. W LSON: The next speaker will

be Raul Rivera, who will be followed by
Liz VlIadeck, who will be followed by
Nancy Reynoso. Is Mr. Rivera here?

(No response.)

MR. W LSON: Okay. s Ms. VIadeck
here?

MS. VLADECK: Yes. Good mor ni ng,
Chair Joshi and TLC Commi ssi oners. ' m
Li z VI adeck, Deputy Commi ssioner of the
Depart ment of Consumer Affairs for the
Office of Labor Policy and Standards.

On behalf of Commi ssioner Solas, |

submt these comments to the TLC in
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strong support of the proposed rules for
m ni mum pay and financial transparency
protections for FHV and yell ow taxi
drivers.

OLPS is charged with enforcing New
York City workplace | aws, devel oping
i nnovative policies to raise job
standards and provide an essenti al
resource to help working New Yorkers
assert their rights under |l ocal, state
and federal | aws. Our office implements
the City's Freelance Isn't Free Act, the
first of its kind in the country. A | aw
t hat seeks to rebal ance the economi c
scales to strengthen standards for the
gig economy workers who face great
difficulty just simply making ends meet.

The TLC's proposed rules are anot her
groundbreaki ng step toward the same
goal . I n an economy increasingly marked
by alternative employment arrangements,
gig workers, independent contractors,
FHV drivers are not afforded the basic
protections that come with traditional

empl oyment and these protections are
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sorely needed.

In the | ast several years, the FHV
| ndustry has experienced accel erated
growth here in the City. More than half
of drivers are people of color, al most
ni nety percent are i mm grants. These
are key popul ations that our office
serves. But despite econom c success
and the massive growth in the number of
trips, the majority of drivers have not
seen an increase in income, and instead,
driver income has fallen.

So, these rules are an innovative
strategy to ensure that workers can earn
m ni mum pay regardless of their | egal
classification as empl oyees or not. The
benefits of earning a |livable wage to
wor kers and the broader community are
clear. | ncreases in mnimum wages are
associated with i mprovements in workers'
ment al heal t h.

Here in New York City, our
fifteen-doll ar-an-hour mi ni mum wage i S
projected to actually decrease premature

mortality by over a thousand deaths a
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year. And the benefits of increased
wages extend to workers' famlies and
their children and benefit | ocal
econom es, as we've heard these rules
are expected to do.

So, like the TLC' s proposed rules,
our experience implementing the
Freel ance Isn't Free Act shows the
critical role that government can pl ay
in hel ping New Yorkers get paid what
they're owed, earn a living and |livable
wage and achieve upward mobility, even
in today's contingent work arrangements.

(Thirty-second warning bell.)

MS. VLADECK: Our experience with
the first year i mplementing the
Freel ance Isn't Free Act shows that over
t wo- hundred fifty workers covered more
t han a quarter of a mllion dollars with
the use of our current navigation
program. Not only the substantive
standards in the proposed rules, but
also the TLC's enforcement and
monitoring authority and the critical

recordkeepi ng and pay transparency
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requirements built into the proposed

rules will ensure TLC drives

i mpl ementation to make the changed rul e

so that m ni mum pay will be established

and meani ngful for New York's drivers.
MS. SCOTT: Your time is up. Thank

you very much for your testimony.

(Appl ause.)

MR. W LSON: s that Mr. Rivera?
MR. RI VERA: l"m Mr. Rivera.
MR. W LSON: You will be followed by

Nancy Reynoso.
MR. RI VERA: Good mor ni ng. Three

m nut es?

MS. JOSHI : Yes.
MR. RI VERA: | " m going to try to
finish this. My name is Raul Rivera.

" ma New York City TLC Driver.

MS. JOSHI : Woul d you mi nd speaking
a little closer to the mc?

MR. RI VERA: (Compl yi ng.)

MS. JOSHI : Thank you.

MR. RI VERA: My name is Raul Rivera.
" m a New York City TLC driver. | was

born and raised in the Bronx.
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Everyone wants to blame Uber and
Lyft for the horrible suicides of

drivers and the crazy mess that the taxi

i ndustry is in today. | f you ask me who
is to blame, | believe the City; I
believe the City Council; | believe the

TLC for letting the ride-sharing apps do
as they please with little oversight.

( Appl ause.)

MR. RI VERA: | f you don't know what
drivers need, I'll tell you. lt's very
simpl e. Drivers need eighty percent of
each ride compl et ed. If the
ri de-sharing apps don't like it, they

can | eave New York City.

(Appl ause.)

MR. RI VERA: | will tell you why.
Drivers are not animals. Drivers are
not dogs. Drivers have to pay for gas,
oil changes, mai ntenance, insurance,

fines and tickets, --

AUDI ENCE MEMBER: Tickets, yes.
TLC - -

MR. RI VERA: -- just to name few,

just to name few. Drivers also have to
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live, feed their famlies. Pl ease stop
wasting time, give drivers eighty
percent now, God forbid, before another
driver takes his or her life. Pl ease
stop wasting time. Save a |life today.

(Appl ause.)

MS. MARI NO: Pl ease, you are taking
his time.

MR. RI VERA: | f another driver takes
their |life before you do the right
thing, | will personally start a
petition to have the TLC reformed and
have the TLC Chairperson removed.

AUDI ENCE MEMBER: Yes, yes.

AUDI ENCE MEMBER: Yes.

MR. RI VERA: Lastly, | would like to
make a point about a little dirty secret
that the City has. The next time you
see a police car pull over a car, please
check the license plate. Ni ne out of
ten ti mes, --

AUDI ENCE MEMBER: Yes.

MR. RI VERA: -- the driver of the
car is a taxi driver. Cops know a TLC

pl ate when they see one. Tickets are
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anot her reason why drivers need a pay
hi ke. Tickets are a very big expense
t hat drivers have to pay for.

Pl ease keep in m nd that ninety

percent of drivers are i mmi grants and

many have a | anguage barrier. It can be

difficult to defend yourself from a
ticket-hunting cop | ooking to meet his
or her monthly numbers. It's not hard
to see how easy it is for cops to
crimnalize drivers, and at the same
time meet their monthly ticket quotas.
(Thirty-second warning bell.)

MR. RI VERA: Yes, |I'm here to tell

you the City has a ticket quota and cops

are meeting the ticket quotas on the

backs of i mm grant drivers.

AUDI ENCE MEMBER: It's called Yell ow
Taxation.

MR. RI VERA: | f you don't -- if you
don't -- if you don't --

AUDI ENCE MEMBER: It's okay,

brother, take your ti me.
AUDI ENCE MEMBER: It's okay.
MR. RI VERA: It's not hard to see
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how cops crim nalize drivers and at the
same time, meet their monthly ticket
guot as. Yes, |I'm here to tell you, the
City has a ticket quota and cops are
meeting their ticket quotas on the back
of i mmi grant taxi drivers. I f you don't
believe me, just ask the NYPD.

MS. SCOTT: Your time is up. Thank
you very much for your testimony.

MR. RI VERA: | " m asking the TLC and
the City Council to work with the NYPD
to save my city from the Mayor and
Police Commi ssioner who have failed New
York City --

MS. SCOTT: Your time is up. We are
going to have to move on to the next
speaker.

MR. RI VERA: -- time and time again.
Face the current Police Commi ssioner now
and make any changes, the new police
Commi ssioner.

MS. SCOTT: Thank you. We' ve got to
move on to the next speaker.

MR. RI VERA: These changes wil |l

greatly benefit all New York City taxi
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drivers and hopefully stop the driver
suicides. One quote. One quote.

MS. JOSHI : We've got to move on.
Your time is up.

MR. RI VERA: One quote.

(Appl ause.)

MR. RI VERA: One quote. Poverty i
the worse form of violence. Poverty i
the worse form of violence, Mahat ma
Gandhi .

( Appl ause.)

MS. JOSHI : To employ a rule that
City Council employs, -- | know a | ot
you have been to the Council
testimony -- they ask that people do

this (indicating) instead of clap, out

S

S

of

of respect for the next speaker so that

t hat person can get up. We appreciate
your energy. We appreciate your
advocacy, and we want to really make
sure everybody gets heard.

So, let's do each other the
courtesy, do this (indicating) instead

of clapping, and we can move through

everybody and everybody gets their three




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P+, O

NYC TLC Conmi ssi on Meeting/ Public Hearing
Oct ober 3rd, 2018

63

mi nut es. It's not fun to cut people
off, but it really is the only way to
make sure everybody gets heard.

MR. W LSON: So, Nancy Reynoso has
appeared, and she will be followed by
Ryan Price, and then by Bhairavi Desai.

MS. REYNOSO: Good morning,
everybody from the TLC and all the
drivers who took their day off to be
here today. | " m Nancy Reynoso. l'm a
fare advocate driver, owner of a Green
Taxi .

MS. MARI NO: What is your |ast name?

MS. REYNOSO: Reynoso,

R- E- Y- N- O- S- O. | also link to the
app-companies, in the way that my
husband and my son are driving for them

I am happy that finally TLC has
decided to take hands up on the proper

requirements econom cally for these

drivers that |I've seen personally with
their stories and their lives. In their
stories, they tell me about how much
they're making, and I find it really

ridicul ous. But | think, hopefully,
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this will be a change.

I honestly don't know if the change

came a little too | ate. |"d hate to
sound |i ke a pessim st. | mean, it's
been two years. We've had so many - -
triple. We're triple the number of cars

on the streets and fierce competition.

So, for the green cabs, | can say it's
not |like they're saying, two years ago
we were, |ike, dead. Everybody, 1ike,

sort of mocked the green cabs,
unfortunately. | say it the way it is.
They're not out operating to consume
money, they're out there. We're still
out there.

We' ve been shoveling for five years,
and the ones that are out here we're
maki ng better. Because -- thanks, that
| could maybe say to TLC, in a way, and
MTA -- we are doing eighty percent of
curb rides for Access-A-Ride passengers
and accessibility rides. This has
really incremented our income, and I
have drivers in five hours who wil

make $200 and they're happy. They're
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wor ki ng all day with AAR.

So, no, green cabs are not dead,
even though that's the rumor out there,
that they're dying. They're not.
They're more vibrant. They're more
dynami c, and they're living better now.
So, if anybody wants to decide that they
ever want to come into the green
i ndustry, there's many cars avail abl e
for rent. That's the opportunities we
have right now.

Wth that said, | really wish |lots
of luck with the guys who are on the
apps out there -- there's plenty -- and
women, that they can get their fair
share of money they need to make because
right now, it's been really bad.

Il will give you a quick example. My
husband, two mont hs ago, made a
nort h-of - Manhattan trip on Uber to
Kennedy. The final pay out? Eighteen
dol | ars. That's ridicul ous. That is so
ridiculous. | was |i ke, "No. "1l make
fifty cents in New York, Manhattan, and

you're making all these mles and com ng
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back in all this traffic," which traffic

al ways getting out of Kennedy is the

wor st for anybody. Il mean, it's just so
bad.

(Thirty-second warning bell.)

MS. REYNOSO: So, | really hope that
t hi ngs can get better, and | just wanted

to let you know that our plight with
green cabs is so much better, and we're
hangi ng on. Thank you so much for

i stening.

(Appl ause.)

MR. W LSON: Thank you. The next
speaker is Ryan Price followed by
Bhai ravi Desai and then Mohammad Ti pu
Sul t an.

MR. PRI CE: I'"m Ryan Price, the
Executive Director of the |Independent
Drivers Guild. The I ndependent Drivers
Guild is a machinist union -- affiliate
of Uber, Lyft, Via, Juno, Drivers United
-- for a fairer for-hire vehicle
I ndustry.

Meera, you've said that you're proud

of this proposal. We are too, and
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everyone in this room has taken action

and is a part of this big, red room and

shoul d be proud of this.

(Appl ause.)

MR. PRI CE: So, right now, app-based

drivers are making -- |'m going to make
this quick. ' m going to make this
under three m nutes, | swear. So,

app- based drivers are making under

mi ni mum wage and wor king about twelve
and a half hours a day to provide for
their famlies. Al'l drivers right now

will need liveable pay, benefits and

wor kpl ace protections to prevent company

owners from further exploiting drivers
and | owering pay.

Our main focus is ensuring that

t hese workers can work a fair work week,

and can provide for their famlies

within a forty-hour work week. Ri ght

now, app-based drivers are really at the

bottom of the industry. They are the
| owest paid workers than anybody el se
the industry, as far as we can tell.

What | have to say about this
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proposal is that the underlying
structure, where workers are paid more

as Uber and Lyft continue to over-hire,

is the best thing |I've seen from TLC in
t he past two, three years. It's very
wel | -t hought out. lt's a brilliant way

to address this problem Ensuring that
there's a pay floor, that there is a

m | e-a-m nute pay floor, is huge and a
part of our proposal to the TLC from
about a year ago.

This proposal includes demands t hat
we' ve been making for years; |ike
timng, the number of drivers to the
number of trips, increasing pay for
wheel chair-accessi ble vehicle operators,
annual increases based on the cost of
living, and increasing pay per
shared-ride pick-ups.

We do have some concerns with the
proposal, which | will go through very
qui ckly. The underlying m nute pay,
which is the underlying wage, is set at
about fifteen dollars an hour plus paid

time off. It doesn't include all of the
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ot her benefits they would normally get
as empl oyees or adequate pay for that.

We woul d suggest, because bus drivers

and truck drivers start at about twenty

bucks an hour, the targeted pay rate -
(Thirty-second warning bell.)
MR. PRI CE: -- pay scale should be
at | east twenty. We have a | ot more i

here. Thank you for moving forward on

t his. This is a huge step forward, and

it's all because of your actions.
(Appl ause.)
MR. W LSON: Thank you. The next

speaker will be Bhairavi Desai, followed

by Mohammad Ti pu Sultan, followed by

Andrei Greenwal t.

Ms. DESAI: Good morni ng, everybody.

My name i s Bhairavi Desai . I'mthe

Executive Director with the New York

Taxi Workers Alliance. There is so much

to say with regard to these proposals.
First and foremost, | want to say

that we're all here today because

t housands of drivers sacrificed hour

after hour to hit the streets and




NYC TLC Conmi ssi on Meeting/ Public Hearing
Oct ober 3rd, 2018

demonstrate for months on end.

And our demonstrations and actions
were all led by the spirit of six
fam lies who saw the worst-endured
crisis as six of their famly members
took their Ilives. We were |led by those
famlies in there was such a deep sense

of courage where each famly repeatedly
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said, "No more.
We need to fix this race to the
bottom that has |led to unprecedent ed
poverty in this workforce. Whi |l e we
appreciate the beginning of this

proposal, the bottomline is, it's a

start, but it's simply not enough. The

framework of this proposal keeps in
pl ace upfront pricing.

The rates that Uber used to pay

drivers just up until 2016 were so much

hi gher per trip compared to what they

are today. The minute that Uber started

to charge passengers more, well, all

a sudden, they said, "We're not going to

pay you a percentage of the fare

anymore. We're not going to give you

of
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this static pay,"” and in that static
pay, the rates were cut.

And what we've seen, and we've
analyzed over 180 fares, based on your
proposal, and the gross fares do not go
up very much. They are pretty simlar
to what Uber and Lyft are already
compensating drivers per trip, and
that's an issue. We need those gross
fares to be much higher.

We think the idea that driver
incomes will go up by fourteen percent
is absolutely false because the expenses
are underesti mated as much as $10, 000
per year, per driver. To give you an
example, a driver whose weekly expenses
woul d be $390 a week -- and that's if
you're lucky --

AUDI ENCE MEMBER: Ri ght .

MS. DESAI : -- in vehicle expenses
and i nsurance. Your expenses are $7,800
more per year than what's been
calculated in this report. You're not
going to be making fifteen per hour,

you're going to likely be making el even
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per hour. And it's simply not
acceptable in an industry --

(Appl ause.)

MS. DESAI : It is not acceptable in
an industry where these compani es are
collectively valuated at over
one- hundred billion doll ars.

(Thirty-second warning bell.)

AUDI ENCE MEMBER: Yes.

MS. DESAI : Lastly, lastly, lastly,
because of time, | just have to say, for
me, the fundamental failure of the
report is that it did not |ook at the
app compani es holistically. It | ooked
at themin a vacuum, We have a yell ow
cab sector, a green cab sector, a livery
sector, corporate black car sector. We
exi st on the streets together and need
to survive this economy together

You cannot raise the incomes of one
sector alone. Uber starves the Uber
driver, --

MS. SCOTT: Your time is up.

MS. DESAI : -- so they can starve

the taxi driver. If you lift up one,
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the only way is to |ift up al
simul taneously.

MS. SCOTT: Thank you so much for
your testimony. Your time is up.

(Appl ause.)

MR. W LSON: Ri ght now will be
Mohammad Ti pu Sultan, and he will be
foll owed by Andrei Greenwalt, and then
Har ol d Ferdi nand.

MR. SULTAN: Hi, good morning. My
name i s Mohammad Sultan, Tipu Sultan.
"1l give you one example at the very
begi nni ng, think about if this is a
ship. You are in the m ddle of the
ocean, and the ship is going down. The
water is comng fromthe bottom, and
t hink about if you're from the bottom
floor, you come to the second floor and
you find out the second floor is a
ceiling.

As today, the proposal, with this
fifteen-dollar, seventeen-doll ar,
what ever the calculation is, you are on
the second floor and there is a ceiling

right there. You cannot go up. Ne w
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York Taxi Worker Alliance's proposal,
there is no ceiling. You can go up.
So, eighty percent income should be in
the driver's pocket, not Uber and their
commi ssi on.

It should be commi ssion-based --

( Appl ause.)

AUDI ENCE MEMBER: That's right,
ei ghty percent.

MR. SULTAN: It should be
comm ssion-based, eighty percent income
should be in the driver's pocket, twenty
percent should be the Uber comm ssi on.

( Appl ause.)

MR. SULTAN: There is no up-front
price. There is no up-front price. One
meter, one fare; that's it.

( Appl ause.)

MR. SULTAN: So, New York Taxi
Wor kers Alliance wants that every
vehicle should be the same meter rate.
It should be the same meter rate.

Green, Yellow, Uber, Lyft, all the
app- based cars.

AUDI ENCE MEMBER: Yes, yes.
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AUDI ENCE MEMBER: Yes.

( Appl ause.)

MR. SULTAN: And because of that,
the competition market who are on the
street cannot go bel ow the base fare.
They can go up.

MS. JOSHI : Can | clarify one thing?
What you are asking for, is that there
be a m ni mum passenger fare city-wide
and it be set at the taxi meter fare
t oday?

MR. SULTAN: Yes, yes, yes.

AUDI ENCE MEMBER: Yes.

AUDI ENCE MEMBER: Yes.

(Appl ause.)

MR. SULTAN: I f the taxi meter says
go up, everybody goes up.

( Appl ause.)

AUDI ENCE MEMBER: Yes.

MR. SULTAN: So, that's why |I'm
saying, in New York Taxi Wobrkers
Al l'i ance proposal, there is no ceiling.
So, when the ship goes down, you can
live, you can go, you can see, you can

breat he. Someone can rescue. But the
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proposal they're giving you there's
ceiling right there. We do not want
t hat ceiling. We want to break the

ceiling and go up. Because

a

commi ssion-based has the driver working

all the time.
( Appl ause.)
MR. SULTAN: Al so, we want the

m ni mum set on the meter, then you will

see fare hikes; all the drivers should

see fare hikes.
AUDI ENCE MEMBER: That's right.
MR. SULTAN: I n Brooklyn, the
nei ghborhood | live in, it's $2,500.
(Thirty-second warning bell.)
MR. SULTAN: It's a two bedroom,

living room apartment. None of the

one

drivers will survive, believe me. Si X

driver suicides because of the econony

har dshi ps.
AUDI ENCE MEMBER: That's right.
MR. SULTAN: We are barely, badl

Y,

very lately, lucky that we pushed the

brakes while there are no more cars.

130, 000 on the street of the cars.

And
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180, 000 drivers, at |east, have a new
dream, new hope, by this Commi ssion to
see that you can get your economy
st abl e.

MS. SCOTT: Your time is up.

MR. SULTAN: This is a chance and

all the drivers should gather and fight.

New York Taxi Workers Alliance --

MS. SCOTT: Your time is up. Thank
you for your testimony.

( Appl ause.)

MS. SCOTT: We are going to have to

move on. Your time is up.

MR. SULTAN: | still have thirty
seconds. New Yor k Taxi Workers
Al liance proposal --

(Appl ause.)

MS. SCOTT: Your time is up. Thank
you for your testimony. We're going to
have to move on. Thank you for your
testi mony.

MR. SULTAN: Thank you so much.

( Appl ause.)

MR. W LSON: The next speaker is

Andrei Greenwal t. He will be foll owed




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P+, O

NYC TLC Conmi ssi on Meeting/ Public Hearing
Oct ober 3rd, 2018

78

by Harold Ferdinand, then Edith
Prentiss.

MR. GREENWALT: Good mor ni ng. My
name i s Andrei Greenwalt. " m Head of
Public Policy at Via. | appreciate the
opportunity to address you today.

MS. MARI NO: Andrei, |'m sorry.
What was your | ast name?

MR. GREENWALT: Greenwal t.

MS. MARI NO: And you are from?

MR. GREENWALT: Vi a.

MS. MARI NO: Can | just mention,
woul d everyone who speaks pl ease

identify your name and who you are.

Because the more we do that, it makes it
easier for us. Sorry about that.
MR. GREENWALT: Gr eat . | appreciate

t he opportunity to address you today,
especially since Via is the industry
| eader on driver pay.

The TLC's report, which was
descri bed earlier, demonstrated that
drivers on the Via platformreceive
average net hourly earnings of $21.73.

That is much higher than our
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competitors, and it is well above this

proposal's goal of $17.22 an hour after

expenses.
We have done this all while
achieving the highest utilization and

efficiency in the industry. Roughly
ninety-five percent of our trips are
pool ed, and we've done it while
providing drivers the option of hourly
predi ctabl e guaranteed earnings.

We support this effort to make sure
drivers across the industry are earning
wel | . But we believe there are
I mportant changes you should make to the
rule to allow us to keep doing what we
are doing, which we believe is already
accomplishing the goals of the rule.

First, we think you should elim nate
t he shared-ride bonus, which penalizes
pool ed rides. The shared-ride bonus
will make it more expensive for the
company to provide pooled rides, and
it's contrary to the Mayor and City
Council's goals of reducing congestion

and negative environmental i mpacts. |t
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al so would run counter to the use of
transportation planning and
environmental organi zations, as well as
academ c experts, who stated in a letter
earlier this year that New York State
was considering pricing in.

(Booi ng.)

AUDI ENCE MEMBER: You make
t wo- hundred an hour. We make twenty
dol | ars.

(Booi ng and jeering.)

MS. MARI NO: Pl ease, please we are
going to be here all day. We need to
give everyone some respect when they're
up there and move the day.

MR. GREENWALT: If you're driving on
the Via platform and providing pool
rides today, you're getting paid better
t han any ot her --

(Booing and jeering.)

MS. JOSHI : Pl ease give people their
three mi nutes.

(Jeering.)

AUDI ENCE MEMBER: Boo hi m. He's a

| i ar. Boo hi m.
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MR. GREENWALT: Second, it's
i mportant to i mplement the requirements
on a weekly or monthly basis. I f you do
it literally for every single trip, this
woul d prevent us from continuing to pay
on an hourly basis as we do today with
most of our drivers. We t hink that
woul d be consistent with the counci
bill and it also would make it more
difficult to balance trips in
hi gher-demand areas and higher those in
| ower -demand areas and ti mes.

(Thirty-second warning bell.)

MR. GREENWALT: Third, --

(Booing and jeering.)

AUDI ENCE MEMBER: Bye. Thank you.
Thank you.

MR. GREENWALT: Third, you say the
goal of the rule is for drivers to earn
at |l east $17.22 an hour after expenses.
So, we think that should be one way to
comply with the rule to demonstrate the
driver earns $17.22 an hour after
expenses. We pay a significant majority

of our drivers on an hourly basis. Thi s
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provi des guaranteed earnings to a
driver, regardless of how many trips

t hey performed that hour and the
stability of pay is a primary reason --

MS. SCOTT: Thank you for your
testi mony. Your time is up.

( Appl ause and booi ng.)

MS. POLANCO: Excuse me. We are
going to add an extra m nute to your
testi mony. That's fair. You have to
| et people speak, even if you disagree
with them

MR. GREENWALT: It also -- paying
hourly, it also helps Via operate as
efficiently as possible for paying
drivers whether the vehicle has
passengers in it or not. And t hat
allows us to strategically position
vehicles in a way that makes the system
operate as efficiently as possible.

Then finally, in our written
comments we explain some changes that we
t hink should be made to the utilization
standards to account for hourly pay and

pool trips, when those multiple matches
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occur. That's it. Thank you for
hearing me out, and |I'd be happy to
answer any questions.

(Booing.)

MR. W LSON: Okay. Thank you. The
next speaker is Harold Ferdinand, to be
foll owed by Edith Prentiss, and to be
foll owed by Samuel Singh.

MS. MARI NO: | just want to mention
when you take up time |ike this, what is
going to happen is you are going to cut
people off at the end. So, that's who
I's going to get hurt here. The people
who want to speak at the end of the day,
we're not going to have time for them
So, let's try to be respectful to
everybody.

AUDI ENCE MEMBER: WIll everybody be
able to speak?

MS. MARI NO: Let's see.

MS. POLANCO: Let's see if everybody

keeps their time. Ot herwi se, you can
agree together, if there is someone that
you feel is making such a great point,

then grant them more time by one of you
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sitting down and giving them your time.
Just work it out.

MR. FERDI NAND: Thank you very much
for the time.

MS. MARI NO: What is your name?

MR. FERDI NAND: My name is Harold
Fer di nand.

MS. MARI NO: And you are?

MR. FERDI NAND: Har ol d Ferdi nand.

MS. MARI NO: Are you a driver, an
owner ?

MR. FERDI NAND: | drove Yell ow Cab,
Via, Uber, Lyft. The point is, you have
to be an empl oyer, an empl oyee or
i ndependent contractor.

If you are an independent
contractor, you pay for all of your
bills. So, if you're going to empl oy

me, if they pay you $17.50 plus

vacation, plus medical insurance, plus
all the benefits, |ike when you work in
some pl aces. But if you are an

i ndependent contractor, you pay, for
instance, | have a two- and

ni ne-year -ol d. I have insurance. I
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have that, and | have that. | have

t hat. | have children in college. So,
now, $17.50 is completely unacceptabl e,
that's one.

Secondly, they should show -- Uber,
Lyft and Via, they should show how much
money they get paid fromthe clients and
how much of a percentage they get. Thi s
way, you can know if they rip you off.
Anot her exampl e, when | drove Yellow
Cab, $152.50 plus toll and tip, most of

the time, they paid me seventy doll ars.

Last time, Via, Lyft, when I | ooked in
the app, thirty-one dollars; |less than
hal f the percent. That is completely

unacceptable, and it is really
ridiculous.

( Appl ause.)

MR. FERDI NAND: We are all here

driving for a |iving. We have children.
We have to pay rent. It's really crazy
out there. Peopl e are taking their
lives. Yel |l ow Cab used to

be $1.1 million doll ars. It's gone to a

hundred-t housand-somet hi ng-dol | ars.
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That's crazy. The apps --
When you go to people's houses, you
take four, five, six people, those

people used to take trains. So, the MTA

| oses money. The Yell ow Cabs | ost
money. The best companies are out of
busi ness. The bl ack car companies are

out of business.
(Thirty-second warning bell.)

MR. FERDI NAND: And it's really

compl etely unacceptabl e. Pl ease, | adies
and gentlemen, |I'm a voter. | " m proud
to be voting all the ti me. Pl ease, do
somet hing about it. The Mayor said | ast

time on WNYC, two years ago he needed to
put a cap on raising all -- so many cars
out there. | " m so proud that they put a
cap, but they need to raise the price.
They need to say how much money is the
fare, --

MS. SCOTT: Your time is up. Thank
you for your testimony.

MR. FERDI NAND: -- how much the
drivers get and how much Uber and Lyft

get for each. Thank you very much.
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MR. W LSON: Next is Edith Prentiss.

MS. PRENTI SS: ' m Edith Prentiss,
and I|'m the Chair to the Taxis For All
Campai gn. | would like to first thank
the Commi ssion for the appropriate
response to my comment, which was
"Separate is not equal," whereas |
woul d' ve been up in the peanut gallery.

And | thank you for all the work
t hat has gone into getting Victor and |
to give testimony in the same | ocation.
So, | will skip the whole paragraph
about the Topeka Board of Ed Election,
but it was one of my better ones because
there was a quote.

| would like to say that the Taxis
For All Campaign, as most of you know in
this room has been in existence since
the very first accessible taxi bill,
whi ch was Margarita Lopez's in the |ate
60s -- early 2000s.

We have been in an ongoing struggle
with the industry, with the Council and
City agencies about establishing

accessi ble vehicles. We strongly
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support 144(B) from the point that we
have worked for years with the sectors

of the industry. | think it's importa

nt

to |l ook at the fact that even the number

of -- the salary base that we are
| ooking at is -- well, some of it is
barely more than Amazon.

You know, these drivers, if we had
an Amazon here, et cetera, et cetera,

t hey would be making -- the base there
is fifteen dollars an hour. The TLC
believes that it costs twenty-thousand
to run a vehicle. The Taxi Alliance
believes it runs thirty-thousand.
Wherever, the number is high, and it's
very hard for most peopl e.

When we start talking about
increasing the cost of trips to your
guestion, where is this money comi ng
from? | have paid a hundred doll ars -

(Thirty-second warning bell.)

MS. PRENTI SS: - for a taxi from

here to Washi ngton Hei ghts. Fifty
doll ars from Grand Central to Washingt

Hei ghts for the accessi ble dispatch.

on
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Many people cannot afford the numbers
we're throwi ng around. | think it's
very important to know who our audience
is and where we're going with this.

The issue of transparency is very
i mportant and we support that
compl etely. Drivers should have a cl ear
under st andi ng of --

MS. SCOTT: Your time is up. Thank
you for your testimony.

MS. PRENTI SS: -- and should be paid
in a timely manner. Thank you.

MS. SCOTT: Thank you.

( Appl ause.)

MR. W LSON: Thank you. The next
speaker will be Manhattan Borough
President, Gale Brewer. She will be
foll owed by Yenny Hernandez.

MS. BREWER: | " m Gal e Brewer. ' m
t he Manhattan Borough President. | just
went under the (indicating). I
survived.

| would like to thank everyone for
passage of Intro 890(B) and Intro
144(B). We know that they direct the
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Taxi & Li mousine Comm ssion to make

updates to driver pay rules, and | want

to thank the Chair and the Board of the

TLC.
| think we are all aware of the

struggles that the taxi and for-hire

drivers have endured in the past several

years as the largest for-hire vehicle

companies -- and you know which ones

t hey are -- have incentivized drivers to

flood the streets of New York, and they

have a | ot of taxis on the streets.

Taxi drivers stake their entire

savings on their medallions and they all
watch their weekly earnings fall as
t heir payments have not. Many for-hire

drivers have found that the prom ses of

wor king for these for-hires in the

so-called gig economy have left a | ot

desired. They are now forced to compete

for passengers with traffic congesti on.

It doesn't help anyone.
But now, we find ourselves in a
position to address some of these

problems and stand up for the drivers
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who need our help. | fully support all
of the rule amendments being proposed
today by the TLC. And | am pl eased that
the pay rules and financial transparency
amendments will help to take the brunt
of the financial pressure, hopefully,

of f of the drivers.

First, the mnimum per-trip payment
formul a devi sed by the TLC represents an
i nnovative method to account for many of
the expenses that drivers are unfairly
forced to pay out of pocket. The big
FHV companies, thus far, have avoi ded
payi ng for heavy expenses associ at ed
with owning a car, a driver's health
i nsurance rates and paid time off and
the time drivers spend | ooking for
rides. The proposed rules would
reorient these costs away from the
drivers.

If i mplemented, the new pay
structure would lead to an effective
raise for over 68,000 drivers working
for the |l argest compani es. In 2017, the

bottom twenty-five percent of drivers
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earned just $13.16 or |ess per hour
after expenses, meaning a quarter of
drivers would receive at | east an
average of four dollars per hour raise.
This policy would result in an average
increase in take-home pay of about
$6, 345 annually per driver --

(Thirty-second warning bell.)

MS. BREWER: -- or $14.06 net per
hour to $17.22 net per hour.

Ei ghty-five percent of app-based

drivers currently earn |less than $17.22

an hour. Very quickly, 1 hope this pay
structure will also help to address
traffic congesti on. We know it as a big

issue in the City of New York, and I
support TLC' s decision to utilize this
pay structure to even out the cost, if
possi bl e, of operating a wheelchair
accessi ble vehicle instead of a
non-accessi bl e one.

MS. SCOTT: Thank you. Your time i
up.

MS. BREWER: Thank you very much.

| ook forward to it and am in support.

S
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Thank you.

( Appl ause.)

MR. W LSON: Thank you. The next
speaker is Yenny Hernandez, to be
foll owed by Samuel Singh, to be followed
by Joseph Okpaku.

MS. HERNANDEZ: Good mor ni ng,
Commi ssi oner Joshi and Commi ssion
Member s. My name is Yenny Hernandez.

| am a member of the 32BJ SEI U
Uni on. Thank you for the opportunity to
testify here on behalf of the union's
85,000 New York City members. The union
has also submtted written testi mony
t hat coach on the proposed rules in more
detail than | will have time to address
today.

My union brothers and sisters and |
work closely with this City's drivers
every day. We help to hail taxis, |oad
trunks and keep passengers safe while
they wait for a ride. We also clean and
secure the office buildings, stadiums,
arenas and airports where tens of

t housands are on streets as cars can
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handl e.

32BJ Members also share a common
story with many of the City drivers. e
hail from over sixty countries and speak
dozens of | anguages. We al so share our
community with and have friends and
| oved ones who are taxi and app-based
drivers. We understand the issue of
struggling to provide for your famly.
Because of this, we know how i mportant
it is to have a good job with agreeable
i ncome.

On behalf of the Union, | give our
support for the Comm ssion proposing the
rul es. They are i mportant. It's toward
buil ding a system that ensures there is
an income for all kinds of drivers. I n
the industry | work, it does not matter
which building you clean or which
company empl oys you, every worker
deserves respect and fair pay. Drivers
shoul d be no different.

We support the TLC using its power
to set a mnimum driver pay standard for

price for app-based drivers. City fares
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for yellow cabs has | ong been a standard
prerogative of the TLC. Seemi ngly, you
woul d make a standard for app-based
driver insurance that both groups can be
set on a path toward our families
sustaining income.

Thank you again for the opportunity
to testify here today on behalf of the
Uni on. We appreciate the work you are
doing with these rules, and we | ook
forward to the com ng increase --

(Thirty-second warning bell.)

MR. HERNANDEZ: -- of work it
creates and fellow workers driving for a
living. Thank you.

(Appl ause.)

MR. W LSON: Thank you. The next
speaker is Joseph Singh. Excuse me,
Samuel Singh, who will be followed by
Joseph Okpaku, and then foll owed by
Zubin Sol ei many.

MS. MARI NO: Fol ks, can we turn cell
phones to silent, please?

MR. SI NGH: Good mor ni ng, everyone.

How are you? My name is Sam Singh. ' m
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a member of |IDG, of course (indicating).

| " m al so an Uber and Lyft driver. | ' ve

been a driver now over al most --

technically al most a year. | have been

on over 3,000 trips. " m over al |

hi gh-r at ed. That wasn't the sentiments
| was going to express today. But based

upon what | heard today so far from the

TLC, | |ike what | heard today so far.

But | want to focus also on how it
hasn't been easy. It hasn't been easy
driving. When | started a year ago, |
was full of vigor and high energy. |t

woul d be like I was so pumped to go to

wor k. | |l ove what | do. l'"m very good

at what | do. | ' m al so a teacher at

various schools two, three days a week.
| | ove people, adverse cultures. I love

t eachi ng. | learn so much from meeting

peopl e of different backgrounds in my
cab.

But | want to say, if it's
possi ble, -- | don't know that it is -
| think it's important that we could

have assigned people, like oversight
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community, for each app that would be
responsi ble to report on a weekly or
daily basis what we need or what we
don't have. What we need to address on
a regular basis, in a more constant
manner instead of two hours in a roomin
t he past two years to get this approval
done for the raise.

If we could get it on a weekly

basis, |like a staff meeting or a
get-together, if possible, | think it
woul d be more beneficial for us. We

have to keep more abreast of what's
really going on in the active world
because every day somet hing changes.
And this economy, whether it's crime or
whet her it's the industry itself, we
need to have more of a better focus and
more reliability in the field and to see
what's happening in the industry, not
just what's here and what's there.

Also, | think the shared ride needs
to be addressed. We need to protect
t hat . And al so, be prepared to get good

drivers. | think that's very important
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as wel |l . Because, you know, the job is
not easy. Every single person that does
this job gets in a | ot of issues and
there's a | ot of pressure on us
financially.

I mean, it's just -- 1'm speaking
fromthe heart, and it doesn't get any
mor e basic than that. Peopl e are human
bei ngs with feelings. Some people do it

for money; some people do it as a

career. | love what | do, and the money
is fine. To me, that's secondary,
but - -

(Thirty-second warning bell.)

MR. SI NGH: W try to grow as a

person, and | hope the best for
everyone. | hope we can have better
communi cati ons. Hopefully, we can be on

poi nt. Thank you.

( Appl ause.)

MR. W LSON: Thank you. The next
speaker will be Joseph Okpaku foll owed
by Zubin Sol ei mny, followed by Peter
Mazer .

MR. OKPAKU: Good morning, Chair
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Joshi and Members of the TLC Commi ssi on

and staff. My name is Joseph Okpaku,

and I am the VP of Government Policy for
Lyft. | " m also joined here by my
coll eague, lan Muir, an economi st . We

are happy to answer any questions that
you mi ght have after my statement.

Since we've started operating in New
York four years ago, Lyft has been
providing drivers with flexible earning
opportunity and provide all New Yorkers
with equitable and affordable
transportation. We recogni ze and agree
with the intent of increasing driver
pay. However, we do have a coupl e of
concerns that the proposed rules, as
currently drafted, will adversely i mpact
driver earnings, congestion and
transportation equity.

Accordingly, Lyft recommends a
series of changes to the proposed rules
that will help achieve our shared goals
wi t hout compromi sing the health of the
for-hire industry. First, we recommend

that the TLC use an industry-wide
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utilization rate, rather than a company
specific one. This is incredibly

i mportant because a company-specific

utilization creates a winner-takes- al
scenari o. Under the proposed rules as
currently drafted, if two drivers from

two different companies were to provide
the same exact ride, one company would
be allowed to pay their driver | ess than
t he other company.

Essentially, what we are talking
about is creating a different
m ni mum wage standard for each of the
four compani es. This would allow the
company with the deepest pockets to take
advant age of an equitable situation to
the detriment of the smaller industry
pl ayers. Ensuring competition between
t he high-volume for-hire vehicle
companies is in the best interest of
both drivers and passengers.

The TLC proposal could create
wi nners and | osers, which is inherently
i nequitabl e. On the other hand, an

i ndustry-wide utilization rate
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accompli shes our shared goal of ensuring
t hat drivers have passengers in their
vehicles as frequently as possible

wi t hout sacrificing competition or
driver choice.

Secondly, we recommend that the
m ni mum payment be based on a weekly
average and not a per-ride basis. I
want to be very clear. Under a weekly
pay proposal, drivers will earn the same
or more than they would with the
per-ride payment proposal. The
difference is, a weekly mi nimum wage
proposal avoids several negative
consequences.

First, a per-ride m nimum wil

increase congestion, not decrease it.
The TLC's proposal encourages drivers to
take as many short-di stance trips as
possi ble and to avoid |longer rides.
This means that drivers will spend their
time in the most congested parts of the
City and avoid driving in boroughs. I n
addi tion, because drivers will be

i ncentivized - -
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(Thirty-second warning bell.)

MR. OKPAKU: -- to spend their time
in places |like the Central Business
District, they will be less likely to
serve --

AUDI ENCE MEMBER: Stop lying. Stop
l'ying. You're lying.

MR. OKPAKU: -- in low-income
nei ghbor hoods. The Council and
Commi ssi on have repeatedly stated that
t hey do not - -

AUDI ENCE MEMBER: Go sit down.

MR. OKPAKU: The Council and
Commi ssion have repeatedly stated that
they --

MS. POLANCO: Excuse me. Every time
you interrupt someone, | will request
t hat they add a m nute. So, if you
don't want to hear them, just keep qui et
and |let the person finish.

AUDI ENCE MEMBER: The time is over

MR. OKPAKU: The Council and
Commi ssion have repeatedly stated that
t hey do not intend to negatively i mpact

communities that rely on the ride-share
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sources al one.

AUDI ENCE MEMBER: That's favoritism

MR. OKPAKU: By simply aggregating a
weekly payment, drivers will still make
at least $17.22 an hour at the end of
the week and not on the backs of the
peopl e who need these services the most.

MS. SCOTT: Your time is up. Thank
you for your testimony.

MR. OKPAKU: If | could get thirty
seconds to finish my statement - -

MS. JOSHI : Let me ask a question.
Your proposition is that drivers should
be paid -- judging whether or not
drivers are paid the right amount shoul d
be done on a weekly basis, rather than a
per-trip basis.

MR. OKPAKU: Correct. Il will note
that that's explicitly noted for
consideration under Intro 890(B).

MS. JOSHI : Well, | disagree with
you on that. " ve had this --

( Appl ause.)

MS. JOSHI : Driver pay can be

calculated on a monthly or weekly or
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hourly basis and that's --

( Appl ause.)

MR. OKPAKU: | " m sorry. | couldn't
hear the | ast part of what you said.

MS. MARI NO: Fol ks, please. Pl ease,
| " mtrying to understand what's going on

and you're making it really difficult.

MS. JOSHI : So, it's a reference to
t he model, such as Via's, where they are
paid on an hourly basis. But t hat

doesn't speak to the standard by which
you judge compliance of a pay protection
proposal . So, we can agree to disagree,
but | disagree with you on that point.

What | think is important for people
to understand is the difference between
a per-trip and per-week compliance. My
concern with a per-week is that you will
then have incentives that are used to
hel p you reach the m nimum rather than
when you're judged on a per-trip you
have to pay incentives on top of the
m ni mum.

And incentives are meant to

encourage drivers to be in a certain
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area, do things that are advantageous
for your company, so why shouldn't they
be paid on top of what the m nimumis,
rather than also be included in the

mi ni mum?

MR. OKPAKU: No one said that that

can't happen under our proposal. But ,
again, | want to reiterate that the
concerns - -

MS. JOSHI : But there's nothing to

prevent it from happening when you do it
on a weekly basis.

MR. OKPAKU: The concern, as | said
before, with having a per-ride basis is
that the reason we have so much
congestion in the central business
district is because drivers are able to
take a series of very short, quick
trips. That's exactly what a per-ride
structure is going to incentivize. So,

we really are concerned about the

congestion aspect, as well as --
MS. JOSHI : But there may be
passenger drop-off. The price goes up,

you add congestion fees, which are going
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to be $2.50. So, it's not necessarily
true that there's going to be the same
amount of rides in the CBD.

MR. OKPAKU: To the point of raising
fees though, the more that you raise
fees, the less demand there is going to
be for services overall, and that's the
only --

AUDI ENCE MEMBER: His time Is over

AUDI ENCE MEMBER: It's not right.

AUDI ENCE MEMBER: Kill the pool
rides. No pool rides.

MR. OKPAKU: |'"d be happy to answer

any other questions that you mi ght have.

MS. JOSHI : Thank you.

MR. OKPAKU: Thank you.

MR. W LSON: Thank you. The next
speaker will be Zubin Sol ei many,
foll owed by Peter Mazer, followed in
turn by Eric Rothman.

MR. SOLEI MANY: Good mor ni ng, Chair
Joshi and Commi ssioners. My name is
Zubi n Sol ei many.

MS. MARI NO: Can you turn on your

m crophone?
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MR. SOLEI MANY: Good mor ni ng, Chair

Joshi and Commi ssi oners. My name is

Zubin Sol ei many. | ' ma staff attorney

at the New York Taxi Workers Alliance.

| " m just going to speak more to the
details of the proposal that TWA

subm tted, that we put in earlier and

how that could be integrated into how

the TLC is Iimted by the Council's
current bill.

So, for starters, | want to
congratulate you on putting this good
step forward. | do want to reiterate
t he point of the under-eval uation of

expenses right now. The difference

right now between somebody who is paying

what the report said was going to be

their weekly expenses, when somebody

actually paying $390 for a Canmry. That

means they're only left with $11.05 per

hour, assumi ng this is a $15.00 rate.
So, if we are going to talk about

floor, we need to talk about a real

floor that actually captures everybody.

If the floor |eaves forty-nine percent
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of people under it, that's not a floor.
So, by contrast, when we've been doing
this in the taxi sector, same rates and
expenses in place from 2004 that people
t hat earn $16. 00, that was the metric
t hat we were using. We al ways | ooked at

you get to $16.00, if you paid a maxi mum

in expenses, and | think we need to do
t hat here.
I know the Council is considering

bills that will establish those rates.

We're proposing $275 a week for financed

sal e of FHVs and $325 a week for
rentals, which includes the cost of
repairs on the rental agency. That

woul d be a --

MS. JOSHI : ' m sorry. Can you just

repeat those two figures there, your
proposal s?
MR. SOLEI MANY: It would be $275 a

week for an FHV-financed conditional

sal e. That's the exact same number
t hat --

MS. JOSHI : That includes insurance
or not?
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MR. SOLEI MANY: It includes
i nsurance, just as taxicab sales are
required to do right now. It includes
i nsurance, all licensing fees. There
should be no reason why a black Toyota
Camry should cost more than a yell ow
Toyota Canry.

MS. JOSHI : What was the other
figure you said?

MR. SOLEI MANY: $325 for rentals.

MS. JOSHI : Okay. Thank you.

MR. SOLEI MANY: So, those would be
the rates to start. But until the
Council| passes those bills, people are
payi ng $400, $450 a week for cars |like
Camrys right now.

So, what | think happened is, in the
i dea that when we | ooked at fares done
under up-front pricing, once Uber
started hiding the passenger price from
the drivers and from the customer, we
found that Uber's rates for UberX trips,
randomy selected, increased by
twenty-four percent over their | ast

publicly advertised rate, the $175 a
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mont h.

So, they jacked up prices

twenty-four percent but froze drivers at

the static rates they paid before. So,
with that i ncrease, we know that there
is room for our proposal to increase

that rate of FHV driver pay equival ent

to the taxi and green cab rate of pay -

(Thirty-second warning bell.)

MR. SOLEI MANY: -- thirty percent.
And when we did the analysis, it was
still even twelve percent more

expensive, currently, on average, than
current taxi rates on that meter. So,
there's room for that.

One |l ast thing that | would quickly
li ke to say, these rules are a great
start, transparency is a great start,
but there needs to be real enforcement.
Ri ght now, these rules don't have it.
Ri ght now, taxi | eases explicitly say
you can charge, X, Y and Z and nothing
el se. These proposed rules | eave FHV
bases open to charge whatever they want

except for a few things --
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MS. SCOTT: Your time is up. Thank
you for your testimony.

MR. SOLEI MANY: -- and fines. Al so,
the fines need to be increased, $200 --

MS. SCOTT: We're going to have to
go on to the next speaker.

MR. SOLEI MANY: A $200 civil penalty
for an FHV-violation to be paid by the
driver is ridiculous.

MS. SCOTT: Your time is up.

MR. SOLEI MANY: A driver was fined
$300 for discourtesy for using the wrong
tone of voice. It is absolutely
absurd --

MS. SCOTT: Thank you very much.
Your time is up.

MR. SOLEI MANY: -- that a
corporation would pay less of a fine for
wage theft than --

MS. SCOTT: We're going to move on
to the next speaker now.

MR. SOLEI MANY: -- a driver for the
tone of his voice. Thank you so much.

(Appl ause.)

MR. W LSON: Thank you. The next
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speaker will be Peter Mazer, to be
foll owed by Eric Rothman, to be foll owed
by Ali Mohammed.

MR. MAZER: Good afternoon, Chair
Joshi and Members of the Commi ssion. My
name i s Peter Mazer, and |I'm Gener al
Counsel to the Metropolitan Taxicab
Board of Trade. We represent the owners
of approximately 5,700 taxicab
medal | i ons. Our full-service drivers'
center has hel ped over 3,000 yell ow
taxicab drivers with their licensing
I ssues. We' ve provided free defensive
driving classes for thousands of
drivers, and free representation to more
than 6,000 admi nistrative and cri m nal
proceedi ngs, saving our drivers more
t han $900, 000 in | egal fees.

The rul e package under consideration
today would establish an i mportant first
step of protecting the economi c
interests of a large number of for-hire
vehicle drivers. TLC rul es adopted and
amended over the years establish uniform

terms for most aspects of the
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driver-owner | easing relationship in the
taxi cab industry. Everything from

maxi mum | ease rates, to permtted extra

charges, to when repairs can be charged

are set by | ease.

As of today, there's no requirements
of simlar intent in the for-hire
i ndustry. And while this rule does not
establish an equival ence between the two
i ndustry segments, since specific terms
of for-hire vehicle |leases still wil
not be regulated by the TLC, it is an
i mportant first step in creating
transparency and hopefully it will give
the Driver Protection Unit some tools to
begin investigating predatory practices
in the for-hire industry.

The rules also set in place a
mechani sm to ensure m nimum income for
for-hire drivers that work for the
| argest for-hire vehicle companies.
However, the rules continue to permit
self-reporting by these bases. unli ke
the taxicab and street-hail livery

i ndustries, trips in these for-hire
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vehicle segments are not recorded

t hrough an LPEP or TPEP system, which

ensures the accuracy of trip and vehicle

data i nformati on. And until there is an

equi val ent technol ogy required in al

for-hire vehicles, it will be impossible

to determne if each base is fully
compliant with all of these rules.

AUDI ENCE MEMBER: Just stop.

MR. MAZER: Now | want to address
some of the issues affecting the
medal | i on i ndustry. One t hat we are
concerned about is the change that the
TLC will now have an expanded role in
adjudicating contractual disputes with
provisions calling for mandatory
restitution in cases where there is a

breech of contract or where there has

been a third-party rei mbursement in case

of an accident.

The rules do not provide a simlar
remedy for owners when drivers fail to
make all required payments. OATH wi | |
now sit as an arbiter of contractual

di sputes, rather than its charter role
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of adjudicating rule violations. The
use of two distinct forums, --

(Thirty-second warning bell.)

MR. MAZER: -- one in civil court
and ones who resolve contract disputes
bef ore OATH, may result in conflicting
results. And we urge that the parties
be given the right to decide what forum
t hat they would want to use to decide
contractual disputes.

We are very pleased with the changes
to the accessi ble dispatch fees, and
this will further incentivize a driver
to continue to operate accessible
vehicl es. And we continue to | ook
forward to working with the Commi ssion
to promote accessibility in all aspects
of the for-hire industry.

On the issue of proration --

MS. SCOTT: Your time is up. Thank
you for your testimony.

MR. MAZER: Okay. Thank you. You
have my written comments, which have a
few final points.

( Appl ause.)
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MR. W LSON: Thank you. The next
speaker is Eric Rothman, to be foll owed
by Ali Mohammed, to be followed in turn
by Mathurin Lobe.

MR. ROTHMAN: Good mor ni ng, Chair
Joshi and Members of the NYC Taxi &
Li mousi ne Commi ssi on. My name is Eric
Rot hman, the President of the Drivers'
Opportunity Service Association, DOSA.
DOSA is a membership organization
dedicated to providing short-term
rentals of vehicles to drivers in the
for-hire vehicle industry. Thank you
for allowing me the opportunity to
testify on the proposed rul es.

DOSA Members support the
Commi ssion's efforts to increase
transparency and consumer protections in

the FHV | easing and short-term rental

mar ket s. Currently, our rental
agreements clearly outline all costs to
and responsibilities of the driver.

This includes the security deposit

amount, the subl easing regul ations, and

when applicable, early term nation fees.
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Drivers must read and initial each
item prior to executing the agreement.
We believe these are common-sense
practices and DOSA Members commend the
Commi ssion for mandating them throughout
the industry, protecting drivers and

mai ntaining a fair marketpl ace.

Requiring that all |ease and rental
compani es disclose all fees and provide
ot her protections will ensure that

drivers can properly evaluate the full
cost of renting a vehicle and shop
around for the most competitive price.

There are a number of factors that
differentiate short-termrentals
provi ded by DOSA Members from | ease and
| ease-to-own arrangements. Leases | ock
drivers into multi-year contracts, often
with high interest rates |eaving them
with a depreciated asset.

Rentals, however, are designed to
provide drivers with flexibility. Our
agreements are typically one or two
weeks in duration, renewable at the

driver's option. This allows drivers to
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switch between vehicles, sizes and
model s to find the vehicle that meets
their needs. It also gives them the
flexibility to take time off or to | eave

the industry entirely without the burden
of ongoing | ease payments.

Unli ke | easing, short-term rental
model s provide drivers with a set price
elimnating the need for financing and
preventing unexpected costs throughout
the term of the arrangement. The rent al
company retains responsibility for
preventative maintenance, mechanica
repairs, liability and collision
i nsurance, TLC emi ssions inspections and
ot her costs. If the vehicle has a
mechanical failure or is in an accident,
a replacement vehicle is provided. Thi s
mi ni m zes out-of-pocket costs to the
driver and allows them to spend more
time working, collecting fares.

While not including the proposed
rule before the Commi ssion today, DOSA
has concerns about future efforts to cap

prices on FHV rentals. We believe that
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this action would have |limted
consequences on the market and |imt
driver choice. Unli ke FHV | easing, --

(Thirty-second warning bell.)

MR. ROTHMAN: -- short-termrenta
compani es are responsi ble for oil
changes, insurance and other costs. The
price of rentals must be able to
accommodate fluctuations to the economy
to account for these items. I f we

cannot afford to maintain a fleet, we

will not be able to provide the service
and the necessary flexibility to the
drivers.

DOSA Members | ook forward to working
with the Comm ssion to increase
protections for drivers and maintain a
competitive and fair marketplace for
FHV-1icensed vehicles. Thank you for
your ti me.

(Appl ause.)

MR. W LSON: Thank you. Our next
speaker is Ali Mohammed, to be foll owed
by Mat hurin Lobe, to be followed by

Murray Zaintz.
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MR. MOHAMMED: It's Ali Mohammed. I
work as a driver. | just want to
mention, |ike, four hidden expenses.
Somet hing is funny. When you drop a

customer off at the airport, for

example, it says you're number 200 in

t he queue. You sit there waiting for
not hi ng. That's for Uber. And then the
yellow cab is waiting, so actually it's
number 300, probably. And you've got to
pick up the customer in the same rate
and dollar a mle. That's fine. Am |
right? So, | demand if you pick up a
customer to airport or pick up from
airport, it should be m nimum $1.70,
it's not regqgul ated.

Second one, which is more funny.
When you take somebody to out of New
York, you go to Jersey. You drive fifty
m | es. You come back empty. That means
the mles is only fifty cents, not even
a dollar. lt's a double trip. You come
back 2: 00 in the morning rain, dawn,
Snow. And because of all of this,

you're driving alone one hour.
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So, | demand if any trip is out of
New York, it should be at |east a
dollar -- $1.70 mi ni mum. Because you've
got to come back empty. That i s another
hi dden expense. That's expenses nobody
menti oned before.

The third expense, which is more
funny, the police tickets and TLC
tickets, which is unfair. "1l give you
an example of not breaking the | aw. A
customer opened the door at the red
| i ght and got out of the car. The
police gave a ticket, a crimnal ticket.
| put the customer's |ife in danger. I's
that true? He opened the door and got
out of the cab.

So, | told the police and the other
one, TLC also, what should |I have done
for him? Should |I lock himin? I
woul d've been in more trouble, you
cannot do that. | said, "Tell me, what
should I do?" They said, "I don't know.
You are behind the wheel. You are
responsi ble.” You have to take a day

off to go to court, crimnal. The
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customer opened the door; what should |
do? One of anybody sitting down, tell
me, what should | do next time? Tell
me.

(Appl ause.)

MS. JOSHI : lt's an --

MR. MOHAMMED: | paid $500 for it.

And you

have to go to cri mi nal

court

because the customer

MS. JOSHI :
MR. MOHAMMED:
MS. JOSHI :
MR. MOHAMMED:

MS. JOSHI : | f

it, |
outreach person.
to NYPD about
contr ol
control .
MR. MOHAMMED:
Anot her one,
and sits home for

driver over

sciatic discs sitting down for

hour s.

would |like to give it

what

and what's not

when the driver

opened the door.

lt's an NYPD ticket?

What ?

It's an NYPD ticket?

Yes, police ticket.

you have a copy of

to an

We are happy to talk
is within your

within your

Thank you very much.

gets sick

two days -- and each

t wel ve

here has herniated discs or
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(Thirty-second warning bell.)

MR. MOHAMMED: If you sit two days
at home, do you know what that rent is
the second day and the third day? It's
$80 a day for rent. So, the second day,
you have to pay $160 to substitute the
first one you took off. So, the second
day it's $200; $160 rent, $40 gas, $0 in
his pocket.

AUDI ENCE MEMBER: That's right.

( Appl ause.)

MR. MOHAMMED: My car is inspected
three times a year by GMAC, by mechanics
certified by GMAC.

MS. SCOTT: Your time is up.

MR. MOHAMMED: -- two years for a
di amond sticker. It doesn't make sense.
Not hi ng. A |l ot of hidden expenses,
whi ch are --

MS. SCOTT: Thank you for your
testi mony. Your time is up. Thank you.

MR. MOHAMMED: And in New York, back
and forth has to be at least $1.70.

MS. SCOTT: We have to move on to

t he next speaker.
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MS. MARI NO: So, you're a yell ow
driver?

MR. MOHAMMED: What ?

MS. MARI NO: You're a yellow driver?

MR. MOHAMMED: No; Uber, Ali
Mohammed. Thank you very much.

( Appl ause.)

MR. W LSON: The next speaker is
Mat hurin Lobe, followed by Murray
Zaintz, followed by Javier Amabl e. I
apologize if I'"ve m spronounced your
name.

MR. LOBE: My name is Mathurin Lobe.
" m also a member of the NYTWA. | have
been on both sides; as a driver, yellow,
green, black, and | also work with the
Borough of Brookl yn. But |'m not here
today to speak on behalf of the Brooklyn
Borough President, who was here this
mor ni ng.

Chairman Joshi, | appreciate you
taking this effort to bring these
regul ations into effect. | have a great
big regard for you, Commi ssioner because

the first time I met you, | think on the
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steps of City Hall, | gave you ny

busi ness card because | had a sp
i ssue. Then, | received a cal
your office, and | was very i mpr
how qui ck. It was two hours.

(Appl ause.)

MR. LOBE: | don't want to b
Commi ssi oner, for what you're do
already, but I want to ask you a
guestion on the requirement. I
give you time for that question,
want you to answer it. Why is i
worl d, there's a company call ed
Leasing? This company is | ocate
1165 Ogden Avenue in the Bronx,
| icensed TLC base.

| paid them $78, 000 for a us
Li ncoln with 35,000 mles on it.
is their receipt. It's not my r
| "' m not going to go into detail
there's no time. | was going to
got sick. | was homel ess. But
back to driving yellow cab just
for a car so | could have that c

| ve worked for three years.

ecific
from

essed by

e long,

i ng

wi |1

and |
t in the
Ameri can
d at

a

ed MKT
Thi s

ecei pt .

because

say |

I went

to pay

ar back.

Af t er
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three years, | don't have the title of
the car. When | call your office, they
took that same title they were using for
the medallion and registered another

car, right now on the street, running on
my bl ood and sweat.

Commi ssioner, there is a guy who

said that, "It's not your problem lt's
not his problem lt's a City problem
It's the state problem " You are

all owing companies |ike American Leasing

that's fraudulent, that used my
signature and signed a second contract.
| ' ve sent it to your office, your Driver

Protection Unit, they've got to change

t hat name. It does not protect the
driver.

(Thirty-second warning bell.)

MR. LOBE: It protects the
corporation, and that's sad. Because
if, as a driver, if | have an issue,
they will offer me a ticket for that.

But why is it that a corporation breaks
the law, and they're still free to have

2,000 cars? That's wrong, Commi ssioner.
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' m sorry.

( Appl ause.)

MR. W LSON: The next speaker is
Murray Zaintz, followed by Javier
Amabl e, and followed by Lancel ot
Wal dr on.

MR. ZAIl NTZ: Good mor ni ng. My name
i's Murray Zaintz. | " ve come here to
speak in support of the once proud
har d- wor ki ng cab drivers whose |ives
have been in ruin financially and
ment al | vy. Let me start by speaking
about mysel f.

| left the service in the Army in
1956. At the time, my older brother
owned a New York Taxi medallion and
drove making a good living. He
encouraged me to purchase a medallion.
Wth no certainty of my future plans, |
purchased the medallion for a taxi cab

In doing so, | became addicted to
becom ng an independent driver and
enjoying the fruits of my | abor,
engaging in conversations with the

customers who hail ed me. Before | knew
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it, I was asked by many fares for nmy
phone number, calling me in advance for
a schedul ed pick-up to the airport, out
of town and so on.

This went on for many years, and |
l oved it. | worked mostly six days a
week making a good living for me and my
fami |ly. At the time, the streets of New
York were reasonably clear of any and
all obstacles enabling drivers to reach
their destinations without too much
difficulty.

As the years progress, |'ve
purchased anot her medallion in my wife's
name, since |'ve |leased out. The
success of the taxi industry elevated
the cost of each medallion to record
numbers, over one-mllion dollars each,
until four years ago. The Ameri can
Dream t hen became The Ameri can
Ni ght mar e. This was when our City
streets were being slowly but surely
taken over by app-based vehicles, such
as Uber, Lyft and others.

The cl osed eyes and ears of
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m sgui ded State and City officials

condemned the taxicab drivers' presence

and future survival. We are awar e of
wel |l -known i ndividuals who've i nvested
m | lions of dollars to keep these

app- based companies alive and running.
But our concern for the City is

sl andering the ones perform ng the
service of the once highly-regarded
taxi cab industry.

The streets and avenues in Manhattan
are blocked with vehicles; East Side,
West Side, north and south, along the
hi ghways. | believe it was Mayor
Bl oomberg that had islands built on our
streets and avenues to accommodat e
bi cycles, thus narrowi ng pat hs of
vehicles and then some. | knew then
t here would be a problemin driving.

Now, with the invasion of Uber and
compani es, since four years ago, over
100, 000 extra vehicles are responsible
for every street and avenue being
bl ocked. l'"m told, according to

statistics, a vehicle driving in --
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traveling in Manhattan moves at a rate
of two to three mles an hour, possibly
| ess.

Recently, | was in Manhattan parked
on Ninth Avenue, between 22nd and 23rd
Streets. | tested and counted, one out
of every three vehicles driving in one
| ane - -

(Thirty-second warning bell.)

MR. ZAI NTZ: -- of traffic with the
green |ight had TC (sic) plates on their
vehicl es. This gives you an idea of
what Manhattan streets have become; a
cesspool of unwanted vehicles overtaking
the taxicab industry.

When | retired years ago, no thought
entered my m nd that the taxicab
i ndustry would take a downward spiral.
What coul d possibly go wong? | decided
not to sell our medallions, but instead
| ease them to a garage to manage, giVving
us a steady income of $3,400 per month
for each medalli on. Al ong with our
Soci al Security --

MS. SCOTT: Your time is up.
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MR. ZAIl NTZ: Pl ease, may | have a
few more moments? Pl ease. My wi fe and
| - -

MS. SCOTT: Your time is up. W' re
going to have to move on to the next
person.

MR. ZAIl NTZ: Just a few more
moments, please. Al ong with our Soci al
Security, my wife and | would live
comfortable, yet modestly, for the rest
of our years together. This dream
started turning into a nightmare, slowly
but surely.

At the present time, our medallions
have been managed by three garages
seeking the best possible income.
Presently, our income has been reduced
to a staggering fifty percent, which
makes |iving unbearable for us. Our
present garage, who has been under

contract with us for three years, cannot

pay on time as promi sed. Their claimis
har dshi p.
I don't know what to do. My wife

and | can no | onger afford the things we
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were able to four years ago. We are
cutting corners. We could no longer
save. " m withdrawi ng funds from our
modest investments in order to sustain
us. | am 84-years-old, in reasonably
good heal th. | take vitami ns. I
exercise. Don't smoke. Don't dri nk.
Don't take drugs. Excuse me, | 1|ied.

MS. SCOTT: Sir, your time is up.

MR. ZAIl NTZ: | do take prescription
drugs for the purposes of the | ast
coupl e of years.

MS. SCOTT: Thank you for your
testi mony. Your time is up.

MR. ZAIl NTZ: Well, anyway, shame on
the government, the Mayor, the City
of ficials at agencies for being
responsi ble for the hardship that the
taxi drivers of this industry --

MS. SCOTT: Thank you. We will move

on to the next speaker now.
MR. ZAIl NTZ: You are to blame for
MS. SCOTT: Thank you for your
testi mony, sir.

MR. ZAIl NTZ: Thank you.
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MS. MARI NO: Thank you for your
service in the Army, sir.

MR. W LSON: Thank you. The next
speaker is Javier Amable, followed by
Lancel ot Wal dron, followed by Bryan
Lozano.

MR. AMABLE: You finally got it
right. Thank you very much. | had the
same problem in high school
Commi ssi oner and Ms. Joshi, we have here
a situation that is really compl ex.

The entire body is sick, but we are
trying to fix one part and neglecting
anot her part. That's not going to work.
In time, -- time is not only the mi nutes

and the hours, time is also the moment.

And you are, at the moment, as the Chair

and the Commi ssioners, are fixing this

mess. And your names are going to be

part of history in the City of New York

because this is entirely New York City,

in so many ways.
This is a City that people follow,
all the countries are | ooking to what

do and follow them -- foll ow us. Thi s

we
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is a problem that has become an old
probl em. It's not something of
yesterday. It's not somet hing of today.
lt's something that happened when the
yell ow cabs were all owed, when the

Commi ssion, the City Taxi & Limousine
Commi ssion, allowed wealthy people and
greediness to get into this business --

( Appl ause.)

MR. AMABLE: -- and corrupt it, the
system, so that a $2,500 medallion goes
up to over one-million dollars because

some people wanted to become rich.
The same thing is happening with all
this now. | am a driver for five years,

not by choice because this is the worst

thing I have ever done in my entire
life. It's harder than even selling
drugs, if you sell drugs.

( Appl ause.)

MR. AMABLE: And | tell you, | tell
you today, that if nothing is done very
soon, the same courage that a person had
to take a shotgun and come to the City

Hall and kill himself is the same gun
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t hat person will take to walk into your
office or any of these app offices and
start shooting people and kill twenty or
forty or fifty people, innocent people
because the City of New York and the
Commi ssion did not do anything to
address the problem that we have
seriously. It is the same courage that
is going to be needed, and then
everybody will be |lamenting and be I|ike,
“"What happened? What happened? What
happened?”

What happened is that we have
abusive Taxi & Limousine Commi ssion
of ficers outside killing the drivers for
everyt hing. What happened is that the
City of New York allows these
compani es - -

(Thirty-second warning bell.)

MR. AMABLE: -- to come to work
here, violating every work |aw possi bl e,
and become really wealthy. Yesterday, |
checked Uber. It is worth $72.5 billion
doll ars, and | cannot even pay my rent

tomorrow to my | andl ord. That is not
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right. Somet hi ng has to be done.

( Appl ause.)

MR. AMABLE: Somet hi ng has to be
done with Uber, Lyft, Juno, Via.

Somet hing has to be done to make sure

t hat we get benefits because | am a
human bei ng. | am under Medi cai d.
Soon, | will --

( Appl ause.)

MS. SCOTT: Your time is up, sir.
Thank you for your testimony.

MR. AMABLE: | worKk. " ve got $12
in one-hundred trips in five years of
wor k. | have a rating of 4.93.

MS. SCOTT: Thank you for your
testi mony, sir. Your time is up.

MR. AMABLE: That's al most everybody
wor ki ng for this. | see everybody talks
to everybody --

MS. SCOTT: We have to move on now,
sir. Thank you for your testimony.

MR. AMABLE: Call in the drivers to
your office and find out what is going
on out there with the officials with

Taxi & Limousine, with the police, and
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with these apps. That needs to be
addr essed. We need changes today, --

MS. SCOTT: Thank you, sir. You' ve
had your three m nutes. Thank you for
your testimony.

MR. AMABLE: -- not five months from
now. | won't be here five months from
now.

MS. SCOTT: We want to give other
people a chance to speak. Thank you.

MR. AMABLE: Thank you.

(Appl ause.)

MR. W LSON: The next speaker is
Lancel ot Wal dron, followed by Bryan
Lozano, followed by Doucoure Mamadou.

MR. WAL DRON: | " m Lancel ot .

MR. W LSON: Lancel ot, yes.

MR. WAL DRON: My name is Lancel ot
Wal dron, Commi ssi oner Joshi and all the
Commi ssioners and my fellow taxi
drivers.

| am a retired individual that
decided to drive FHV because | wanted to
make some extra money. But |'ve
found -- |'ve done it for one year, and
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| " ve found that even with these things
t hat are presented, you know, increasing

it by 22.2 percent, it's good but it's

not enough. | found that all my -- the
cost, it's not worth it when you think

about it. Wobr ki ng over ten hours a day
and still nothing extra is com ng in.

Last night | took a trip to Hoboken
and the price to come from New York to
Hoboken, | only got $35. | live in Long
| sl and, and it takes me about
thirty-five mles to get back home, and
to pay a toll, which is $15. Just think
about it, like, $15 for this trip to
Hoboken, and this is just the tip of the
i ceberg.

One of my fellow drivers said that
there were many things, many hidden
costs. You know, the cost of the car,
mai nt enance, and just the entire system
itself lends to the fact that we don't
make enough money. l'"mtrying to say
that this Comm ssion needs to really
step up the price, 22.2 is not enough.

It needs to be more. We need to have a




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P+, O

NYC TLC Conmi ssi on Meeting/ Public Hearing
Oct ober 3rd, 2018
139

living wage, not just a sustaining wage.

( Appl ause.)

MR. WALDRON: | believe that's what
it's all about. We need to increase the
l evel . That's all | have to say. Thank
you.

( Appl ause.)

MR. W LSON: Thank you. So, the
next speaker will be Bryan Lozano,
foll owed by Doucoure Mamadou, foll owed
by Osval do CIl arke.

(Two gentl emen approach the podium)

MS. JOSHI : Who is Bryan?

MR. LOZANO: Ri ght here

(i ndicating).

MR. Bl ZHONG: | need a Chinese, |I'm
Chi nese.
MS. JOSHI : Can you give us your

name, please, so we know where you are
on the list?

MR. Bl ZHONG: (Speaking in Chinese),
TLC driver.

CHI NESE | NTERPRETER: My name i s Han
Bi zhong.

MS. JOSHI : We first are going to go
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t hrough the people on the |ist. And as
soon as we call your name, you can
speak. Did you hear your name call ed?
CHI NESE | NTERPRETER: Yes, | heard
my name call ed.
MS. JOSHI : Okay. Well, let's first

hear from Bryan Lozano.

(Mr. Lozano approaches the podium)

MS. JOSHI : Bryan Lozano?

MR. LOZANO: Yes, Bryan Lozano. My
name i s Bryan Lozano. " m with
Tech: NYC. Thank you for the opportunity
to testify --

MS. MARI NO: What was the name of
the company?

MR. LOZANO: Tech: NYC. Thank you
for the opportunity to testify today and
all owi ng public comment on these
proposed rul es.

Tech: NYC is a non-profit trade group
with the mi ssion of supporting the
technol ogy industry in New York through
i ncreasing the rate of engagement
bet ween our more than 670 members, New

York government and the community at
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| arge. Tech: NYC works every day to
foster a dynam c, diverse and creative
ecosystem, ensuring New York is the best
place to start and grow a technol ogy
company.

Over the past several years, New
York City has become -- proven itself to
be a welcom ng place for tech and,
consequently, it has become a top
international destination for technol ogy
and the companies who build it. The
best and brightest tech entrepreneurs
are increasingly calling New York home.

Much of the progress is the direct
result of meaningful engagement between
the industry | eaders and policy makers.
The Taxi & Limousine Commi ssion has
enacted a number of smart rules over the
years and have all owed New Yorkers to
access the transportation services they
need.

Ri de-sharing compani es offer
I mportant transportation options to New
Yor kers. And we have been encouraged to

see elected officials and the TLC
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engaging with ride-sharing companies,
attempting to adopt smart policies that
benefit drivers, customers and the
public.

We support the goals of today's
proposed rules, namely ensuring that
drivers receive a living wage. We are
encouraged to see that these rules are
ai med at ensuring high utilization.
However, we are concerned that these
rules fail to account for the various
ri de-share model s. If the rules are
overly prescriptive, ride-share
compani es may be prevented from finding
i nnovative solutions to our City's
transportation issues.

Prior to moving forward, we ask the
TLC to re-evaluate these rules and to
devel op alternative provisions which
simul taneously ensure drivers receive
i ving-wages and all compani es can
continue to innovate.

We are also specifically concerned
with the shared-ride bonus stipul ated i

the proposed rul es. Both City Counci

n
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and the State have demonstrated their
priority to increase the efficiency and
utilization of for-hire vehicles.
Shared rides are a key mechanism for
achieving these goals and can help
reduce congestion on the streets.

Shared rides are something that should

be incentivized. However, this proposal
will have the opposite effect.
We hope the TLC will review and

reconsider these proposed rules and
devel op a solution that will support
i nnovations, support drivers and benefit
riders. This is not an easy task, but
we are confident that the TLC can find a
better solution. Thank you.

(Appl ause.)

MR. W LSON: Doucoure Mamadou,
foll owed by Osval do Cl arke, followed by
Terri Gerstein.

MR. MAMADOU: Good morni ng, or good
afternoon. Can you hear me?

(Adjusts m crophone.)

MR. MAMADOU: Good afternoon. My

name 1s M. Doucoure Mamadou, and that's
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spelled D-O-U-C-0O-U-R-E, M- A-M A-D-O-U.
| have testified at all the public
heari ngs. And | think it's very
unfortunate, it gives me a -- it's,

| i ke, all these taxi drivers, who could
they trust? Not for the company trying
to take the taxi drivers' money.

You have companies |ike American
Lease, this guy just said, stood up and
said, and you have a credit form, taxi
drivers are the only couple of people
who spend five percent of their income
in credit card processing fees today in
the State of New YorKk. | had an
opportunity to get 1.9 percent on ny
vehicl e. " m not allowed because of TLC
policies, only Verifone is allowed to
use it.

And they turn around and they took
$55 on your monthly for the credit card
machi ne, then you're supposed to do the
service. Why? Since | already have
payments, there's too many of them
will | eave my number here. I will ask

any Commi ssioner to please have a
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meeting so we can tell you exactly what
I's going on with taxi drivers today.
That would be the only solution. To

have a meeting, that wo
everyt hing. We have Ve
the five percent MTA ri
taking five percent of

MTA does not pay with c

uld be

rifone right now,
des, they're

the MTA rides.

redit cards.

Sixty mllion in the |last contract that

Veri fone took. And in
t ake, even MTA riders,
percent of what you get

That is not appropriate

every trip you
they take five

on credit cards.

MS. JOSHI : Can | ask you real

qui ck?

MR. MAMADOU: Yes,

out of my ti me,

pl ease.

MS. JOSHI : Yes. Do you work
t hrough a garage, or do you work
directly with Verifone?

MR. MAMADOU: Ma'am | work for

mysel f. " ve got a whe
on my own - -
MS. JOSHI : So, you

MR. MAMADOU: Drive

elchair vehicle

"re a driver --

r, an
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i ndependent, not belonging to any of
anyt hing. But | will tell you,
wheel chair vehicles especially, when you

go even for a car wash you see the signs

up that says, "$7 for all taxis, you
will pay $19 dollars because it's a
mi ni -van.

And | have recommended to you guys
to please | ook into MTA fees that
collect, for example, wheelchair
vehicles, so they will be attractive to

maneuver or to pick them up at a garage.
Some people rather go home than pay $40
in the gas for the wheelchair vehicles.

MS. JOSHI : You are referring to the
fifty cents --

MR. MAMADOU: Fifty cents; make them
an exampl e. Everybody, they will be on
the streets. By 2020, even if you have
fifty percent of the vehicles
wheel chair, they are going to be in the
garages sitting there.

No driver wants them because, "I'm
not going to pay $40 to get them out."

Ri ght now, whatever numbers you have,




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P+, O

NYC TLC Conmi ssi on Meeting/ Public Hearing
Oct ober 3rd, 2018

147

they're all sitting in the parking | ot.
So, let's start the time on that. ' m
going to go to the MTA again.

Verifone turned around, if you | ook
at the MTA reports, to pay the fifty
cents we collect --

(Thirty-second warning bell.)

MR. MAMADOU: Fifty cents we coll ect
for the MTA, and they charge you five
dollars just to get your credit. We are
not maki ng anything out of it.

So, it's very important that taxi
drivers' |lives matter. The things that
we do are supposed to be only for them
Ri ght now, minimum wage is very, very
bad. That MTA group, they're making up
the prices themselves, and the taxi,
green taxi drivers, we have no right to
refuse nobody to come to Manhatt an. But
yet, you have no right to pick up nobody
in Manhatt an. If somebody pays me - -

MS. SCOTT: Your time up, sir.

Thank you.
MR. MAMADOU: Just one second

because the Comm ssioner asked me one
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guestion.

MS. SCOTT: And | accounted for that
ti me.

MR. MAMADOU: Sur e. Okay.

MS. JOSHI : We're just going to ask,
make sure you | eave your name and number

so we can follow up on the --

MR. MAMADOU: | will be more than
happy to. | was at the meeting | ast
month with some of you here. But, right

now, if you're taking somebody out of
Manhattan, you're spending two hours to
go back to your destination. Who is

paying me $17 to work? Nobody.

MS. JOSHI : It's the state | aw.

MR. MAMADOU: It's the state | aw?

MS. JOSHI : Yes. We do need to move
on because there are people Iined up
next to you. We are happy to extend a
conversation in person. Leave your name

and number, pl ease.

MR. MAMADOU: | will be more than
happy to. Leave it with who?
MS. JOSHI : One of the outreach team

members will come up to you. They' ve
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got a polo on that says, "NYC TLC."

MR. W LSON: Thank you. The next
speaker is Osvaldo Clarke, and then
Terri Gerstein. Then, |I'"m told we
should take a lunch break at 12: 30. So,
maybe that will just get us to those
t wo.

MS. JOSHI : Okay. We will hear from
the next two speakers, and then we wil|l
take a lunch break of thirty minutes; is
t hat correct?

MR. W LSON: Correct.

MS. JOSHI : So, | will tell you when

we break and what time we wil
reconvene.
MR. W LSON: Was Mr. Clarke there?
(No response.)
MR. W LSON: Terri Gerstein?
AUDI ENCE MEMBER: No, no. Ri ght
here.
(M. Clarke approaches the podium.)
MS. MARI NO: You did that better
t han the borough president.
MR. CLARKE: "' m happy. "' m happy

to be here. Good afternoon,
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Commi ssi oner Joshi and the rest of you.
| " ve been driving a cab since forty
years.

MS. MARI NO: Just speak into the
mi c, please.

MR. CLARKE: | " ve been driving a cab
since forty years; a yellow cab for
thirty-six years, car service for four
years. | purchased my medallion in
1983, and | enjoyed to drive. Now, |'m
sick. | have di abetes, high bl ood
pressure, cholesterol, prostate
probl ems. Most of all, it's the nerve
probl ems. When | say, "nerve," that
means from the bottomto my leg, it
doesn't work good. Like | said, it's
numb.

Now, |'ve been driving since 1983.
They took my medallion and put it on
wheel chair, which, it doesn't mean -- it
doesn't mean -- it doesn't mean | don't
want to help the sick people because |I'm
sick, myself. But drive a wheel chair
for people, | cannot do it.

l'"m standing up to you, or the
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Commi ssi oner already, | cannot do it.

That's why my medallion sits in the

storage for three years. Then | put on

the medallion close to $600, 000. The

bank | et me know if they took my

medal | i on, you're going to take my house

away from me. So, | don't know. What
can | do?

| understand, wheelchair for
everybody. At | east, for my support,

exemption because | work everything.

Now, | | ease a taxi for the first ti me,

then my results change. | already work.

| enjoy to drive, but | cannot do the
wheel chair. | don't mind to do it, if
was okay, but |I'm not okay. Pl ease,
pl ease, help me out. | need to work.

Put my medallion out. Give me an

exemption. Put me on the streets, back

to work. Because when | work for
someone, | get home with nothing. And
then until | pay minimum, at |east |
have to pay the m nimum for the base
every mont h. So, | cannot pay you --

(Thirty-m nute warning bell.)

an
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MR. CLARKE: -- 1"l pay you
i nterest. Pl ease, give me a chance to
wor k. Take a |l ook at it, please.

MS. JOSHI : I would ask also that
you give your name and number to one of
our TLC outreach people so we can go
over your case in more detail

MR. CLARKE: That will be the second
time you said that. Give my name to
someone, you'll call me. | received a
phone call from Mrs. -- | have it in my
phone. After two months, she told me

she can't do nothing.

MS. JOSHI : Let's take another | ook
at it.

MR. CLARKE: Okay. | do believe. I
do believe. Thank you very much.

( Appl ause.)

MS. SCOTT: Thank you for your
testi mony.

MR. W LSON: Thank you. The | ast
speaker before we break for lunch is
Terri Gerstein.

MS. GERSTEI N: Good afternoon. My

name is Terri Gerstein. " m currently a




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P+, O

NYC TLC Conmi ssi on Meeting/ Public Hearing
Oct ober 3rd, 2018

153
fellow at the Harvard Law School Labor
and Work Life Center Program
Previously, | worked for seventeen years

in New York State government, including
as a Deputy Commi ssioner of Labor and a
Labor Bureau Chief in the New York State
Attorney General's Office. What | woul d
i ke to talk about today is just putting
this proposal in context, in terms of
general | abor protections for workers.
In recent decades, there has been a
phenomenon which has come to be known as
of ficiary of the workplace, which is
t hat companies increasingly subcontract,
use a franchising model or use
i ndependent contractors as a way of
avoi ding responsibilities of having

empl oyees and the | egal obligations of

havi ng empl oyees. They're basically
avoiding the responsibility for the
basic well-being of the people who do
the work.

The companies, the for-hire vehicle
compani es that we are tal king about

today, currently treat drivers as
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i ndependent contractors, which is an
issue that is being litigated in a | ot
of different forums. There are a | ot of

i ndicia of employment in these

rel ati onships. But that question of
empl oyee versus independent contractor
iIs not a determ nation that the TLC
makes.

But for context, | think it's useful
for you to understand what it means and
how it is disadvantageous for working
people to be treated as an independent
contractor as opposed to an empl oyee.
| ndependent contractors aren't covered
by wage and hour |l aws, so they don't get
overtime. lt's not just mini mum wage.

In terms of taxes, they have to pay
both the empl oyer and empl oyee portion
of FI CA. So, when an empl oyee, in
context, only has to pay
seven-plus-percent of the empl oyee
portion, they're not covered by all the
core | abor protections, |ike the
Nati onal Labor Rel ations Act, which

gi ves workers the right to organize;
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| i ke OSHA, which regi ments workpl ace
safety and heal th.

They are not covered by unempl oyment
i nsurance. Al t hough, there is a case in
t he New York State that is working its
way through the appellate division
i nvolving Uber drivers, who the
Depart ment of Labor has found to be
empl oyees. And it uncovered, in terms
of the new devel oping |laws, |ike paid
sick and paid famly | eave, and they're
not protected against retaliation, if
t hey compl ain about violations.

So, it is important to consider this
proposal in that context; that we are
tal king about a group of companies and
wor kers where the working relationship
does not have the protections that are
typically afforded to employees in al
ki nds of businesses throughout our
economy and our country and our city.

And it is important to recognize
that the proposal is setting a wage
standard, basically placing on these

companies a small fraction of the
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responsibilities that every other
empl oyer has.

(Thirty-second warning bell.)

MS. GERSTEI N: Li ke empl oyers, you
know, |ike a bodega that has three or

four empl oyees.

I would add also, and it's important

to note how i mportant this is, that this

is really the only proposal, that I'm
aware of, in which a government agency
in the U.S. is setting a wage standard

for workers who are determi ned to be -

who are treated as independent

contractors. And wi t hout this kind of
wage standard, it's really a race to the
bottom.

MS. SCOTT: Your time is up. Thank

you for your testimony.

MS. GERSTEI N: | just wanted to add

two additional points. One is just

noting that Uber has successfully pushed

forward past preemption | aws - -

MS. POLANCO: | ' m sorry. I f you're

going to expand, then someone grant her

their time.
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MR. AGADOR: I will.

MS. POLANCO: And what's your name?

MR. AGADOR: Omar Agador (phonetic),
she could speak for me.

MS. POLANCO: You have an additional
three mi nutes.

MS. GERSTEI N: | just need one more
m nute, which is that Uber has
successfully pushed forward past
preemption laws in nearly forty states
t hat prohibit any regul ations of these
compani es. So, this proposal in New
York is an important, bold work against
the industry's carve-outs.

And then, one final point is that |
know t hat there has been, in some
corners of discussion, putting a cap on
the commi ssions that the companies can
take or a m nimum percentage that
drivers have to receive.

And | just want to |let the
Commi ssi on know that there is what is
now a precedent for this in the New York
Empl oyment Agency Law. The Gener al

Busi ness Law, Article 11 contains a
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limt for the percent of a commi ssion
t hat an empl oyment agency can charge for
pl acing a jobseeker in a position.

Those percentages vary depending on
whet her there's | odging and meal s
provi ded. But, for example, for an
unskilled worker who is not getting any
| odgi ng or any meals, the empl oyment
agency placing the jobseeker in a
position can only charge ten percent of
the first month's rate. So, | just
wanted to share that with you.

(Appl ause.)

MS. MARI NO: Can | just ask you a
guestion, since you have those three
m nutes? You said you're a fellow at
Harvard Law and prior to that, you
wor ked where?

MS. GERSTEI N: Prior to that --

MS. MARI NO: So, why are you here?
Are you just here as a concerned
citizen?

MS. GERSTEI N: Yes, |I'm here as a
concerned citizen, but also to offer my

expertise as someone who has spent
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nearly two decades working in enforcing
| abor | aws.

(Appl ause.)

MS. MARI NO: Are you an attorney?

MS. GERSTEI N: Yes, |'m an attorney.

MS. MARI NO: You said that this
i ssue of independent commerce is being
litigated in several different forums.
Where is it being litigated?

MS. GERSTEI N: It's been litigated
in a |lot of different places. Most
recently, a case, | think, in the Ninth
Circuit in which Uber drivers were
challenging their status as independent
contractors. But | think at some point
in the past week or so, that was kicked
out because they were subject to a
mandat ory forced arbitrations cl ause,
and that makes it very hard, as |'m sure
you're probably famliar with.

Forced arbitration clauses prevent a
| ot of workers from being able to
chall enge all kinds of |egal violations.
There's also, just as an example, --

there are many, many different, | don't
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know all of them -- but another exampl e,
there was a case in admi nistrative
agency litigation, not private
l'itigation. There is a case in which
certain Uber drivers applied for
unempl oyment insurance in New York
St ate. The Department of Labor
determ ned they were employees, and that
has currently, to my knowl edge, been
appealed to the appellate division and
is currently --

MS. MARI NO: In this state?

MS. GERSTEI N: I n New York State,
yes.

MS. MARI NO: First Department?

MS. DESAI: That was our case.

MS. GERSTEI N: | think all the
appell ate cases go to the Third
Depart ment .

MS. MARI NO: Okay. Do you have
written comments?

MS. GERSTEI N: | can submt some.
don't have them now.

MS. MARI NO: Just spell your | ast

name for me, please.
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MS. GERSTEI N: Ger st ein,
G-E-R-S-T-E-1-N.

AUDI ENCE MEMBER: The drivers need
you, Christine.

(Appl ause.)

MS. DESAI : That was the Taxi
Wor kers Alliance case that won
unempl oyment for three Uber drivers in
the State of New York.

(Appl ause.)

MR. W LSON: Okay. Thank you. We
need to take a half hour break now. So,
we will reconvene in thirty m nutes,
which will be 1:11.

MS. JOSHI : So, at 1:11 we will
reconvene.

(A brief recess was taken from

12:41 p.m to 2:04 p.m , whereupon the
venue of hearing was relocated to
33 Beaver Street, New York, New York.)

MS. JOSHI : The time now is 2:04. I

want to apol ogize ahead of ti me. We had

a di sagreement

that's housed

bet ween the Sm thsoni an,

in the building we were in

and Homel and Security,

whi ch provi

des
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security because it's federal property.

As a result of that disagreement, we
were asked to | eave. But we didn't want
to discontinue our meeting, so we have
moved over here. So, | appreciate

everybody who has come over here so we

can continue with the meeting. | expect
that we will be able to get through, and
everybody will be able to be heard
today.

So, with that, we are going to
continue our public hearing with where
we | eft off on the speaker |ist.

MR. W LSON: The next speaker wil |l

be -- forgive me for fumbling this --
Xhelilaj Ardian, and the speaker after
that will be Richard Thal er.

MR. ARDI AN: Ardi an, yes. Ar di an

Xhelil aj. | " ma driver. Actual ly, |
| ost my job, |like, a few months ago.
And then, | see it's hurting a |ot of

our business, you know, these companies,
| see it as an opportunity to --
MS. JOSHI : Woul d you mi nd just

| eaning in?
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MR. ARDI AN: (Compl ying.)

MS. JOSHI : Yes, thank you. That
way we can hear you.

MR. ARDI AN: | see an opportunity
to, like, in the meanwhile |I'm finding a
j ob. So, | have been working with these
companies for two months now, and | see
it like I say it. How is it so
difficult to understand what the
problems are? You know, how those
compani es are working? How are the
regul ati ons?

So, what do |I mean by that? 1It's
i ke, you know, we get paid. We see -
| have here, for example, a payment of a

trip. The rider paid $21.63. | got
$10.49, and the company gets $8.93,
which is eighty-five percent of what |
get -- or almost fifty percent of what

get .

" m |l ooking at the regul ati ons, and

then | say, "What are these compani es?"”

They say, "W are not transportation

compani es. There's -- | see some in

New York State, New Jersey, they are
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tal king about transportation network
compani es; transportation network
drivers, transportation network riders
And they fall under, you know, Uber,
Lyft, philanthropist's definitions. I
see the regul ations, your regul ations,
where you say base agreement, and stil
what is the key difference here on tho
t hings?

They provide a service. They
connect drivers with the riders in
exchange of fees. What am | going to
make? Who pays these companies? Who
do those compani es pay us as drivers,
we pay those companies? This is the
big, tricky question. What do | want
say?

It's a fee that the company should
charge for the service we provide --

t hey provide to us.

(Thirty-second warning bell.)

MR. ARDI AN: Or there is a payment
we receive from those compani es. Thi s
is a big difference. TLC, we are

tal king about the |aw that, you know,

se

or

to
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how much should those companies pay us,
instead of saying, how much we, as a
driver, should give those companies. e
have -- should be comm ssion-based,
percentage- based. Before | see some
drivers, | talked to my friends and they
say, -- | ask -- | talk to my friends
and I ask them, "So, how much do you get
fromthe --

MS. SCOTT: Your time is up. Thank
you for your testimony.

MR. ARDI AN: | think this is a very
crucial point. Could you give me one
more moment ?

MS. JOSHI : If you can, wrap up very
quickly to respect your other --

MR. ARDI AN: Yes, | can. It woul d
be much more easy if, you know, we
deci de about -- like, we know there's
some schedule rate that the customers,
the riders, pay. It's the City, all the
compani es have decided with TLC, | don't
know. lt's something |ike that. So,
why don't we, based on those rates? You

know, when you have a trip, you get off
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the tax, the sales tax --

MS. JOSHI : Can | just summarize? |
t hink, the point you're trying to
make -- just because we need to move on.
| s your question, why doesn't the TLC
regul ate what part of what the passenger
fare is that the driver gets?

MR. ARDI AN: Yes.

MS. JOSHI : s that an accurate
statement ?

MR. ARDI AN: Yes, but what | want - -
everybody, all the drivers want -- is to
be paid based on commi ssion, on a
percent age of the --

MS. JOSHI : They want to be paid
relative to what the passenger pays?

MR. ARDI AN: Exactly, relative to

what the passenger pays.

MS. JOSHI : Okay.

MR. ARDI AN: This will elim nate al
t hese types of, you know, all the
probl ems.

MS. JOSHI : Okay.

MR. ARDI AN: And | think, if you

want, there is congestions, congestions
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and all that --
MS. JOSHI : We do need to move on to
t he next person, but please |eave your
name and number, and we can follow up in

more detail. Okay?

MR. ARDI AN: Yes, okay.

MS. JOSHI : | appreciate that.

MR. ARDI AN: I n three mi nutes, you
cannot - -

MS. JOSHI : It's not a | ot of time.

MR. ARDI AN: Okay. Thank you.
MR. W LSON: The next speaker is

Ri chard Thaler, to be foll owed by Carlos

Mandevil |l e.
MR. THALER: Chair Joshi, Counsel

Wl son, Commi ssioners, |I'd |like to

address some of the issues in Section 9,

| believe, of the rules, Roman 11,

having to do with fare payment in taxi

| eases. You have my written statements,
so | don't need to repeat those. But
would |like to make some additional
comments.

Even though, and not withstanding

the fact that the average that you
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i mpose for a driver to pay in a daily
| ease went down to seven doll ars,
there's still a number of ways that
the $140 payment that average was bas
on can be dim nished for a number of

reasons.

ed

For example, a driver may work fewer

hours during their shift. That woul d

i kely bring the credit card payments

down, and the driver would be forced to

pay for something that they didn't us
And that's not appropriate now given
the problems with drivers' finances.
The second example, before the

granting of TLC black car bases, | th
the credit card percentage in taxi tr
was pushing through seventy percent.
And | think that really was the

justification for setting this idea o

an average |lim¢t for a shift. Becaus
bet ween the five percent, -- a huge
five-percent charge -- compared to

competitive rates in the card process
i ndustry, taking the five-percent rat

and the number of credit card fares,

e.

al

I nk

I ps

f

e

I ng
e

a
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driver mi ght be paying over twenty
bucks.

So, there was an attempt to somehow
limt that and protect the driver. But
t hat has completely flipped. Now wi t h
the issuance of the TLC black car bases,
for example, Uber doesn't take cash.

So, if you're in Manhattan, and you're a
passenger and you want to pay cash,
you're going to go try and hire a taxi.
Once again, probably cutting down on the
number of credit card fares in a taxi.

So, how do we remedy this? Because
the driver may be put in a position --

(Thirty-second warning bell.)

MR. THALER: -- where he's paying
for something that he wasn't using, that
wasn't being used, and that's unfair.

So, my suggestion is, if you go back
to the beginning of TPEP, when TPEP
first started, -- and this is my
summary -- you took the total number of
credit card fares, and you applied the
five-percent rate to that, and that's

what the driver paid. | don't see why
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you can't go back to that and elimi nate
this whole idea of an hourly living
wage, and that will save the drivers
money and be much simpler and more
effective. Thank you.

MS. SCOTT: Thank you.

MR. W LSON: Thank you. So, the
next speaker will be Carlos Mandevill e,
and the speaker after that will be Osman
Chowdhury.

MR. MANDEVI LLE: Good afternoon. My
name i s Carlos Mandeville, and |I'm a
research analyst at the Regional Pl an
Associ ation. Thank you for the
opportunity to submt comments on the
proposed rules regarding driver income
and vehicle | ease transparency.

Regi onal Pl an Association has the
following comments on the proposal.

RPA supported many of the provisions
in Intro 890(B) and Intro 144(B), which
were signed into | aw by Mayor Bill de
Bl asio in August 2018. As we noted in
our testimony on the | egislation, we

support the overall goals of the rules
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to establish a baseline pay for drivers

and to require for-hire companies to
share data that will help the City
better manage congestion on City

streets.

We applaud City Council and TLC for

taking these steps and believe the

City's ability to better track so-called

utilization rates of vehicles will help

[imt the number of cars driving around

wi t hout serving passengers. However,
believe the shared-ride bonus runs
counter to the goals of encouraging
shared rides in for-hire vehicles.
This will disproportionally raise
the cost of providing pooled rides and
runs contrary to the goals of reducing
congestion and |imting greenhouse gas
em sSsions. This new fee would be the

first in the nation to explicitly

penalize pooled rides. It runs counter

to RPA's belief that public policy
shoul d encourage multi-passenger trips
to the |l argest extent possible.

Simlarly, City and State goal s,

we
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including New York State's Congesti on
Surcharge Bill, provide incentives for
shared rides over trips with only one
passenger. Whil e we support the rule
overall, we urge you to elim nate the
shared-ride bonus before the final
proposal is adopted. Thank you.

MS. JOSHI : Let me ask you one
guestion. The reason there is a
shared-ride bonus, part of the rule is,
t hose are, according to the data, the
| owest -earning drivers, and it's also
the kind of ride that takes the most
customer services, the most customer
i nteractions.

But from the RPA's perspective, what
do you think about shared ride versus
transit? For example, DOT did a survey
and fifty percent of the people taking
for-hire said they're taking it instead
of transit today.

So, to the extent shared ride is
pulling off of buses and subways, what's
the RPA's perspective on that? Because

the more shared ride opportunities that
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are out there, there's a tension -- and
as their cost gets |l ower and | ower and
becomes closer to transit, there's a
tensi on between pulling people off of
transit.

MR. MANDEVI LLE: Yes. I think,
overall, RPA supports transit as the
primary option. But we understand that,
sort of, in this scenario when it's
comparing single riders as opposed to
pool ed riders, we're going to advocate
for the pooled riders. But, l|ike |
said, the primary -- our primary goal is

to increase transit use overall.

MS. MARI NO: Can | just ask, what
organi zation are you from?

MR. MANDEVI LLE: The Regional Pl an
Associ ati on.

MS. MARI NO: And are you here on
behal f of that organization?

MR. MANDEVI LLE: Yes. ' m reading
the statement that we've prepared.

MS. MARI NO: Thank you.

MR. W LSON: Thank you. The next

speaker is Osman Chowdhury, to be
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foll owed by Nicolai Hent.
MR. CHOWDHURY: Hi, good afternoon,
everybody. My name is Osman Chowdhury

on behalf of United Taxi Drivers

Associ ation. Today |'m here to testify.

Can | say something? The fast food
wor kers, they get fifteen dollars an
hour . And Uber, they paid their
investment, they give in their life
savi ngs, when they're driving, they're
not guaranteed money. The salary isn't
fifteen dollars, maybe twenty-five
dol Il ars would be appropriate. Because
someti mes, we don't get business.

So, how can | make up for ny
ten-hour shift? Because TLC makes a
| aw, actually a proposed | aw, you can't
work more than ten hours. If | have
t wel ve hours and fourteen hours and
can't make my living, it's not going to
wor k.

" m going to say somet hing el se.
' ma yellow taxi driver. When | go to

a garage, they always tell you upfront,

to list the price; how much they pay and
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how to pay. I f you do not make money,
but then | have to pay my money. The
same way they put the price or whatever
together that's upfront, one less shift,

The ten-hour shift, they act |like a
hundred people are gathered and they
have to come, it's ten hours. | " m not
going to work fifteen hours to make a
m nimum |iving of $150 at fifteen
dol Il ars an hour. That's a hard way to
make it that way, the living. That's
anot her thing.

Al so, |I'm going to say, today, |I'm
hearing --

(Tel ephonic Interruptions.)

MS. JOSHI : Just so everybody's
aware, there's a presidential text alert
system that's happening right now. So,

you may want to wait a m nute, before --

MS. MARI NO: | got it.
MS. JOSHI : Okay. Al'l right. You
can continue. Thank you.

MS. MARI NO: Everyone got it on
their phones? Should we call the Wite

House and tell themit's working?
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MR. CHOWDHURY: Al so, the | ast
twenty years I'mdriving and still 1I'm
driving. That's a long, |long time, and
what | wanted to say to the members, and
al so, today | hear someone said that the

TLC Chairman is going to step down.

Because | will give you the breakdown,

the TLC Chairman, she has nothing to do

with all those people out there that
came to be in the normal, -- well,
| i cense.

As usual, the City Council destroyed

that, this bill. Why not put a petition

to the TLC? It's supposed to go to be

handed down, and | suggest to use your
voice more carefully. The rules have to
be on things. We're not going to bl ame

them working in the right direction.

That day, the City Council don't pass

this rule, they're not going to help the

drivers or hel ping the problem
Also, |I'm going to say --
(Tel ephonic Interruptions.)
MR. CHOWDHURY: Last, when Mayor

Bill signed the bill before --
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(Tel ephonic Interruptions.)

MR. CHOWDHURY: -- drivers, they
gave the crazy demands for Uber. Agai n,
people from Uber, don't make money, all
those famly members of people that
drive Uber. Why do people make demands
that are so crazy? They're supposed to
be TLC drivers. "Don't come to Uber,"
write a petition that prevents them, and
don't blame the other person. Thank you
very much.

MR. W LSON: Thank you. The next
speaker is Nicolai Hent. The speaker

following that will be Yongxiong Yang.

MR. HENT: Thank you, Chairman.

Thank you, Comm ssioners. My name is

Ni col ai Hent. I am an individual yell ow
taxi medallion owner. Probably, you
know me.

We have a big problem A big
problem created by the government, which
is including you. You | et the app
companies rob all these people, which
you don't know how to fix it now. The

problemis, first, there is not enough
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room for 130,000 cars. What is so hard
to understand? You said, personally, in
2015, 60,000 cars would be enough to
provide services for everybody in New
York City. Now, we got to this point.

How to fix it? You said yellow taxi
is to pick up e-hail at JFK. That is a
reci pe for disaster. It has to be first
come, first serve. In order, not chaos,
not anarchy. Look at La Guardi a.

Second, you have to get control of
t he app cars. You said it in the
begi nni ng of the year at City Hall, "W
have to get some kind of control." Get
it, install it, a TPEP, |like black and
the yellow, to every single car. Then,
when you have control, then you can
control the price and everything. Don' t

l et the robbers do what they need to
burgle houses, |ike Goldman Sachs.
Warren Buffet invested a billion
doll ars in Goldman Sachs, knowi ng AlIG is
going to bail them out. Who is bailing
me out? | paid, in 1990, $150,000 with

the car and everything for my medallion
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| s anybody bailing me out?

Look at the roads now. They hired a
mort gage company. | couldn't travel for
that too because to take the money,
which | decided in 2012 to take it from
my account, now | have to go to
somewhere in Kansas City. How t he hel | ?
The bank has a branch in Manhattan, Park
Bank, further down.

Lowering the credit card fee, how?
You allow the TPEP company to charge up
to five percent; somebody has to pay for
t hose cards. " m a merchant. | used to
pay 3.2, 3.4. Now, it's going upwards
to five because they know if they go
over five, --

(Thirty-second warning bell.)

MR. HENT: -- | will sue them, Last
one; | heard about the mental health. I
don't think | need mental health. I
think the people that created this
situation, they need the mental health.
If they will go first, | will go after
t hem. One more, --

( Appl ause.)
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AUDI ENCE MEMBER: Prozac, Prozac.

MR. HENT: Pl ease, Commi ssioners.

We have to do somet hing, but we have to
do it in order. We cannot talk about
how Uber charge, how this --

MS. SCOTT: Your time is up.

MR. HENT: Get control of the apps,
and then we can do everything which is
necessary. Matt hew Daus said, --

MS. SCOTT: Your time is up. Thank
you for your testimony, sir.

MR. HENT: -- you know, about the
airport, "First come, first serve." He
said, "The first hailing is raising your
hands." Thank you very much.

MR. W LSON: Thank you. The next
speaker will be Yongxiong Yang, and the
speaker after that will be -- |
apol ogi ze-- Bourema Ni ambel e.

CHI NESE | NTERPRETER: Good
afternoon, Comm Ssioners. | am a TLC
member . The first thing I would like to
address is, | am a driver of Uber, of
Lyft. These compani es, they charge us

commi ssi on. lt's, like, in a messy
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way .

The second thing, | would like to
compl ai n about Uber. Uber, Lyft and
such compani es, they make | ots of profit
and make | ots of money from New York
City. But our drivers make a very | ow
wage, and that is unfair. For we
drivers, we needed to sign an agreement
with Uber, Lyft or those compani es. The
contract is unjustified, unfair. Many
exploited terms. It's totally taking
advant age of our drivers' |abor work.

Lastly, | would |like to address and
suggest the TLC and al so Uber and Lyft
compani es, they can make a bundle with
the money, so there can be some
department that can connect with our
drivers. Especially the drivers that
don't speak English so well, so we could

have good communi cation so we can get

trained well so we can offer service
better.

As we all know, our drivers need to
make a |iving. We need to maintain a

fam ly and support our kids for a
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coll ege educati on. So, when we signed

t he business corporation agreement with
t hose companies |ike Uber, Lyft, | want
to find out, are we working as a sl ave

for those compani es? Because they take
the most parts of the profit, or are we
just fair, |legal |abor contractors with
each other? Thank you.

( Appl ause.)

MS. JOSHI : Thank you.

MR. W LSON: Thank you, sir. The
next speaker is Bourema Niambele, and
the speaker after that will be M chele
Dot ti n.

(Appl ause.)

MR. NI AMBELE: Good afternoon.

AUDI ENCE MEMBER: |'m giving him my
three mi nutes. So, he's going to have
Si X minutes. ' m giving himmy three
m nut es.

MS. MARI NO: What is your name, sir?

MR. NI AMBELE: Bourema Ni ambel e.
That's B-0O- U- R- E- M- A. Good afternoon,
everyone.

The first thing I'"m going to say, |
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want to thank this Comm ssion and al so
New York City, City Council people by

having this historical moment to create

a new |law, which all of us drivers -- it

doesn't matter if you're a yellow
driver, Uber, Via or Lyft -- we all can
come into one umbrella and speak one
voi ce. | think that is impressive, and
| wanted to give a big thanks to all of
you by doing that great job. So, thank
you for your effort.

(Appl ause.)

MR. NI AMBELE: Second, | want this

Commi ssion to know, the first thing in

the taxi industry -- it doesn't matter
what's the name -- the first is the
driver. The first is the driver. | f

there's no driver, there's no Taxi &
Li musi ne Commi ssi on. If there is no
driver, there is no Lyft. If there is
no driver, there is no Via; there is no
yell ow cab.

If we're all interested in this,
then we have -- it so happens it's the

subj ect of the hearing -- to know
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everybody has made money, except the
driver. Why? | think the time has
come, with this historical moment, for

all of us as drivers, Comm ssion and

corporation, especially drivers in this

Commi ssion, to be able to sit down and

have a constant discussion, which could

be done in a way where it's not costing

no pennies -- one penny to this
Commi ssi on.

That could be done by creating a

just group of people fromdifferent taxi

driver companies and assemble to discuss

about issues that affect every day

driver life. That protects your job,
and that protects the driver. | hope
this Commi ssion will take a deep | ook

that we are com ng together as people to

save this industry, save your job and
save our job.

(Appl ause.)

AUDI ENCE MEMBER: Yes.

MR. NI AMBELE: Second (sic), | want

to tell you, some of these |easing

compani es have been a horror on a | ot
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the drivers, including myself. You

| ease a car or you buy a car with some
of the these corporations because a | ot
of us don't have good credit, which
becomes a problem with these sellers or
car deal ers.

You can pay a car for a week at $500
or $400 or $600 on time for three years.
And by doing this, -- you could do this
for over two years and a half, and then
you get sick. You | ose that car because
you couldn't start -- continue to make
the payment. When you | ook at the

vehicle price, you have been paid the

vehicle price. Because if you take $540
or $550 a week, in a year, that's
twenty-six to $27, 000. So, one car will

cost $30, 000 or $40,000. The driver

will pay 75,000; triple of the car.
This is the problem And | think

some of the people who also described

today by saying the driver, some of the

them com ng and shoot themselves, and

t he way he put the issue, | don't want

to put it that way. Because | woul d
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never in my lifetime give respect to
anybody who is going to shoot people who
didn't even know his name. It doesn't
matter what is the cause. But a | ot of
the time, when people have no way out,
when people are desperate, someti mes
this happens.

Pl ease, this Commi ssion, this name
is Taxi & Limousine company (sic), and
t hese are your drivers. These are the
people who is going to need hel ping.
Pl ease, find a way how we could do this.
| want to thank you for just giving us
this debate. Because by having this
debate, you know how much we go through.

Al so, your Taxi & Limousine company
wor kers, those who give the ticket
sometimes for the regulations of the
Taxi & Limousine, when we get effected
on this, when you have this kind of
vari able, which we discussed with you
every month or every time you need, we
give you how hard some of us have been
hit. Mysel f, has been evicted two years

ago.
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A person just complained to say that

the taxi driver did the wrong thing on

the streets of New York. And | was

call ed down to Taxi & Limousine company.

to

| lost two days, two days of my job,
fight for this ticket. Because it was,
to me, on my dead body | would pay one

penny for this. This is why | fight.

didn't get no | awyer. | went there

myself for two days, and | fought, and

won.
(Thirty-second warning bell.)
MR. NI AMBELE: What happened? |
on Ninth Avenue and 14th Street. You

know, the street has been divided into

t wo ways. The right side, when you go

to that, you can make a right. When

made a right, there was somebody t hat

compl ai ned. Two mont hs | ater, -- |
don't know how -- DOT or TLC said
someone compl ai ned, and | had to pay

$200 or $300. And when | went there,
| want to just lift this, | wll pay
$170 or $150 and just wal k away.

MS. SCOTT: Sir, your time is up.

was

| f
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Thank you for your testimony.

MR. NI AMBELE: | have three more
m nut es.

MS. SCOTT: No, you've actually used
your siX.

MS. MARI NO: That was si x.

MR. NI AMBELE: Al'l right. So, in
conclusion, what | wanted to know is,
it's very good idea for drivers and the
TLC companies to have a title, all the
time and - -

MS. SCOTT: Thank you for your
testi mony.

MR. W LSON: Can you tell me who
gave his place to you?

MR. NI AMBELE: Samassa Tej ah
(phonetic).

MR. W LSON: Thank you.

MR. NI AMBELE: Thank you.

( Appl ause.)

MR. W LSON: The next speaker is
Mi chel e Dottin, --

( Appl ause.)

MR. W LSON: -- followed by Johan

Ni ] man.
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AUDI ENCE MEMBER: Trouble in the

house.
MS. DOTTI N: |l " mtrying to recover
because |I'm very upset about today. A

note was sent out to over 100, 000
drivers to say, "Come here and testify."
We, as black and brown and all colors,
Asi an, we get rolled up like if we were
comm tting a grievance. We were there
to testify about our troubles as drivers
and again disrespected, another time

by -- we get -- every agency has fought
agai nst us as drivers.

When are we going to get dignity
back? Because at the end of the day,
the companies take advantage of us, the
City agencies take advantage of us and
now, we were treated like if we were
about to commt a crime. But |I'm
recovering, just because it took me a
m nute to understand what happened
today. Okay?

So, now, this meeting, |'m going to
tal k about what the agencies and the

different app companies are doing with
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t hese pooled rides. | am a bl ack car
driver, and |I cannot opt out of pool.

It costs me more to operate that car

because of the pricing that they do and

how they utilize the pool pricing.

MS. MARI NO: Which company do you
wor k for?

MS. DOTTI N: | drive Uber. So, |
will just break it down quickly. |t
shoul d be per passenger in the car in
order for all of these drivers to
survive. If you charge per passenger,

not one of these drivers wouldn't say

woul dn't be lucrative for them to take

t hree passengers at a ti me.

But this mle-a-m nute, when they

It

come in, a passenger already in the car,

thirteen mles --

MS. JOSHI : In the proposal, there

is a per-passenger bonus - -

MS. DOTTI N: That doesn't work; not

a doll ar. Not a doll ar. No, not a
dol | ar. No.
MS. JOSHI : Can you help, for the

Commi ssion, go through? Because the
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compani es give us rates, and the rates

show simlar mle and sim |l ar m nute for

shared rides and Uber X. And t he

proposition is, there shouldn't be a

di fference in earning. Our study shows

that the | owest earners are the ones
that do the most share rides, so that
doesn't pan out in the numbers.

MS. DOTTI N: Ri ght .

MS. JOSHI : But there is more to

t hat . And that is something that I

woul d |l ook to get testimony from you on,

what the difference is in work, and why,

from your perspective, why it ends up
being a less lucrative trip than a

regul ar Uber X.

MS. DOTTI N: Okay. So, here's what

happens, right? You call and you say,
"pooled ride."
seventy percent cheaper than a regul ar

X' ride.

MS. JOSHI : Cheaper in terms of what

a passenger pays or what you're --

MS. DOTTI N: Correct. No, no, what

the driver is paid, not the passenger.

A pooled ride is al most
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MS. JOSHI : What the driver is
earning is seventy percent | ess?

MS. DOTTI N: Ri ght . Correct.

MS. JOSHI : Even though they gave us
rate schedul es that show them as the
same?

MS. DOTTI N: Because what they do
is, here is the first thirteen mles,
the first person that got in the car,

t hey are charging them the thirteen

ml es. They charge the second passenger
a regular fare, based on the pool
dependi ng on what time of day. Ri ght ?

But the driver is paid on the
difference in m | eage, not how | ong
their butt has been sitting in the seat.
But the difference is three mles, even
t hough they m ght have been in the car
eight miles.

AUDI ENCE MEMBER: Seventy-five
cents.

MS. JOSHI : So, the second passenger
then, you're only paid on three mles?

MS. DOTTI N: Ri ght .

MS. JOSHI : Not the seven?
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MS. DOTTI N: Correct. Not t he
entire m | age that they're sitting in
t he car. What they said is, "Oh, you

can't double dip." WIlIl, why can you?

MS. JOSHI : Okay. So, for the first

passenger you get three mles, and for
the second passenger you get -- |
forget. Your example is thirteen --

MS. DOTTI N: Ri ght . So, it's
thirteen. And if another passenger is
in there for nine, then the difference
bet ween the thirteen and the nine is
what the second passenger will pay for
not what they charged the passenger,
what they pay the driver. | got paid
$1.81. What driver gets that?

MS. JOSHI : I's any of that written

out in a receipt that you get?

MS. DOTTI N: Yes, | have some. I
think I can get you some.
MS. JOSHI : That woul d be hel pful

you could share those with us.
MS. DOTTI N: Absol utely.
MS. JOSHI : | think it would help

for all of the Commi ssioners too.

| f
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(Appl ause.)

MS. MARI NO: Absol utely.

MS. DOTTI N: | have one more thing.
| think I have twenty-seven seconds.

MS. MARI NO: We'll give you more
because you were interacting with us.

MS. DOTTI N: When you did this
study, right? The study was a driver
pays $600 a month for, let's say, a
Canmry. There i s absolutely not one
driver in this place that pays $600 a
mont h, peri od. The cheapest a driver
wi |l pay would be somewhere between $410
a week. That does not even include all

of the additional expenses.

The other thing, when you | ook at
that, the ones that are | easing and
renting, they are given cars that
passengers report in and say they have
nasty cars, because they get these cars
that's already run down from the | easing
and rental compani es.

The standards have to come from you.
We hold you as the ones that they should

be accounting to, right? Because we pay
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you so that we can operate. But each

one of these drivers has a --

MS. SCOTT: Your time is up. Thank

you for your testimony.

MS. DOTTI N: -- the | anguage
barriers, right? 1t's a problem

MS. JOSHI : Okay. Thank you. And
we'll follow up with the additiona

recei pts and information on expenses.

MS. MARI NO: What is your | ast name,

M chel e?
MS. DOTTI N: Dottin, D-O-T-T-1-N.
AUDI ENCE MEMBER: Take my time.

AUDI ENCE MEMBER: She said take her

ti me.

MS. DOTTI N: Take your time? Oh,
cool . | " m tal king for Tina.

MS. JOSHI : You have three more

m nut es.

MS. DOTTI N: The reason |I'm tal king

for Tina is because Tina is also | easing

and renting.
MS. JOSHI : Just when - -
MS. DOTTI N: Ti na Revenue. She is

| easi ng and renting. She is renting her
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car and just decided, "Oh," she'll try
to go for the WAV vehicle. When she
went to go get the WAV vehicle, they
told her it's $600 a week.

So, now, you put out something to
all ow drivers to be able to utilize WAV
vehi cl es. So, now what the
| easi ng/ rental companies will say is,

"Oh, we've got a new way to steal from
the drivers again."” So, it did not
become more lucrative or an easier fit
for her to be able to drive on the WAV
vehicle because it was an additional
$200.

She is a single mother with a son.
A |l ot of these drivers have famlies
they can't feed. Bet ween the pool
prices, the |l easing and rental prices,
and then the ticketing, and |li ke that
driver said, every time you see a driver
pull ed over by a cop, whether it's TLC,
Dmv, DOT, it, ninety percent, has a "T"
pl ate, and | watched them do it. I
stood there one day and | ooked to see

how these officers did it, and they
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wai t ed. There was a commercial truck --

AUDI ENCE MEMBER: There's a ticket
guota in the City. You know, there's a
ticket quota in the City. NYPD 12.
Everybody knows it, NYPD 12.

MS. DOTTI N: So, the thing is, it
caters to our drivers. The | anguage
barriers, right? Uber deactivates these
drivers. They |l et them go into cost,
and then two and three days | ater, they
take them out of the app when they have
spent thousands of dollars to get on the
app. | f you know a driver has a
| anguage barrier, why wouldn't you train
the drivers to know how the app works
properly?

They give them pools, they don't
tell them how to operate this pool in
order to make it here. So, we have
drivers comng in our office crying,
"How do | feed my famly? Now |I have a
bill, but no way to feed my famly."

Can we fix this deactivation process
t hat Uber, Lyft, Juno is putting on

t hese drivers? And make them more
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accountable to why they're deactivating
the drivers to you, not to themsel ves
and their own opinion, but to you.

And utilization, when you say,

"utilization, t hey've already figured
out how they're going to beat that
system.

(Thirty-second warning bell.)

MS. DOTTI N: So, let us not go by
“what if." Let's go by a proper
increase for the drivers.

MS. JOSHI : Let me just mention one
thing on the | easing. You mentioned
$600, which is outrageous, obviously for
cars.

MS. DOTTI N: Yes, yes.

MS. JOSHI : At City Council, we just
had a hearing. We testified in favor of
a bill that would give us the power to
cap those | ease arrangements. So, that
t here would be a maxi mum amount that you
could charge for a standard vehicle and
for an accessi ble vehicle. So, should
t hose bills get signed into |l aw, we wil

have the authority to do just that.
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MS. DOTTI N: Fant asti c. Hopeful ly

it's soon, so that they can get the WAV

vehicles going and the drivers the
ability to do it.

(Appl ause.)

MS. MARI NO: | just have one

guestion. Ms. Dottin, are you for these

rules? Are you in support of the
proposed rul es?

MS. DOTTI N: To a degree.

MS. MARI NO: To a degree?

MS. DOTTI N: "' m not for the
utilization. ' m for the thirty-seven
percent we asked for. Why? Because

when Uber decides how they're going to
figure out how to mani pul ate the
utilization rate, the drivers will not
be making the money that they say
they're going to do.

We asked for thirty-seven percent.

That's what the drivers -- they need to

see a solid number, not a "what-if"

number . Not "It may be possible,"” or

can do this, and "I can -- no.

Because you know why? They say, "What
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if I die tomorrow?" Okay. They have
to -- but it's not a "what if," they
have to pay their bill tomorrow. Their
bill is there. It's waiting every day.

MS. SCOTT: Thank you so much for
your testimony.

( Appl ause.)

MR. W LSON: Thank you. The next
speaker is Johan Nijman, and the speaker
after that is Bizhong Han.

MS. CARRERA: She's taking my ti me.
My name is Elena Carrera.

MS. JOSHI : And t hen, after that,
can we move on to the next speaker; just
so other people get to give their
perspective?

MS. DOTTI N: Can | ask you to do
somet hing for these drivers? You have
to fix this deactivation process. You
have to hold -- it's -- the passengers
have the right to say anything they want
about these drivers, and they don't have
a proper defense mechani sm You are
their voice. They don't know to come to

you and say, "This passenger says |I'm
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driving intoxicated," when half of the
drivers, who are Muslim and Chinese,
don't even dri nk. Okay?

(Appl ause.)

MS. DOTTI N: They come in, when they
get up, the app does not work. But
there has got to be a better
accountability for the process of saying
that a driver is incapable.

And when they say a driver drives
unsafe, under what rule? |If a passenger
is sitting in the back and don't know

why a driver m ght have made a maneuver

t hat he did or she did, -- listen, | got
deacti vated for marijuana. Hel |l o, |
don't even smoke the crap. Okay? | had
to wait, and | | ost a whole night. Then
to say, "Well, yes. | had twenty-siXx
passengers before."” The | ast passenger
just wanted a free ride. But the thing

is, somebody has to make the system
accountable to the drivers who spend
their money to help move New York City.
And they do it with honor, but they are

treated |li ke trash. We' ve got to stop.
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You're our only voice. Ri ght now,
you're our only choice. If we can't
count on you, who will we be able to

count on? For these drivers, they took

a whole day to come here. You sent a

message, do you see how i mportant it was

to them? They're here, and they're not

maki ng a di me. But your rule and your

percentage that you pass today for them

will help themin the |ong run. And you

hol di ng everybody el se accountable will

be better for them Thank you.

(Appl ause.)

MS. JOSHI : Thank you.

MS. DOTTI N: Thank you.

(Appl ause.)

MR. W LSON: Next is Johan Nijman.
He will be followed by Bizhong Han.

MR. NI JMAN: Good afternoon, Chair
and Commi ssi oners. Thank you for

allowing me this opportunity --

AUDI ENCE MEMBER: If you can, speak

up. We can't hear you.

MR. NI JMAN: My mom came here in

1986, and all of what | saw and done was
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she --

AUDI ENCE MEMBER: Take your time.

AUDI ENCE MEMBER: lt's all right.

(Tel ephonic Interruption.)

MR. NI JMAN: And | wanted to do this
because it was an independent job, that
| wanted to do. | wanted to be my own
boss. And | love to sit on an airplane.
So, the best thing for me to do was
drive a yellow cab

My number is 431105. | drove for
one year, a yell ow cab. | bought my
yell ow cab in 1992 for $240, 000. And |

came up with that money by myself. A

| ot of good friends that I met in the
busi ness, they assisted me and | bought
a cab. | was able to send four children

to college, able to feed two dogs and
two cats.

After ten years, my back couldn't

hold up no more. Number four and five
on my back was gone. So, | was abl e,

there was a system, that | could | ease
my medallion to a broker. There was a
rule, "Owner must drive," but that rule
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was never enforced. So, | was able to
give that medallion to the broker.

What ever money | got, | paid for nmny
medal i on, and | was able to open my own
| i musi ne company called, Johan's

Li mousi ne

Servi ce.

| was able to build al most
four-hundred clients. Not one day did |
get a job from a base that | was
affiliated to. After the app-base

compani es came

into play,

It

was a great

thing because | understand and | know
that some of the drivers didn't want to
go certain places for different reasons.
What we did not understand is how
they're going to do it. When they came
in, they cut the prices by seventy
percent .

to make

| was able, on my own,

$180, 000 a year. And | violated your
rule because in your book a guy |ike me
cannot advertise and give service and
make himsel f. | had to rely on an
app- based company to make my I|iving.

So, you gave me a ticket for $2,000
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because | picked up at the Ritz-Carlton

Hotel and | had that on my (indicating).

But because it was Johan's Li mousi ne,

was not from an app-based company, you

gave me a fine of $2,000. ' m not
killing myself. | lost friends in the
taxi industry.

MS. SCOTT: Your time is up, sir.

Thank you for your testimony.

MR. NI JMAN: Commi ssi oner, | give
you ti me. | didn't kill myself for you
to come to my funeral. | need you to
hear me. I need some more time.

MR. RANA: Johan, take my ti me.

MS. JOSHI : Just give me the name of

whomever is --

MR. RANA: Sohai |l Rana.

MS. JOSHI : Thank you.

MR. NI JMAN: Thank you. So, your
Honor, | bailed myself, not to ask you

for nothing or the government for

not hi ng. To have to ask the government

to pay my health insurance, that's not

me . | want you to lift that rule, |ike

you lift it for Uber that must drive one
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day. So that | could have some freedom,
give service to this City, and build

my -- | don't want nobody to hand me
not hi ng.

MS. JOSHI : | just want to make
sure, the rule you want lifted is the
ability to pick up --

MR. NI JMAN: Be my own boss, as an
entrepreneur. | don't want to get work
from an app-based company.

MS. JOSHI : So, do you want to be
able to pick up on the street, or have
your own base?

MR. NI JMAN: | want to advertise, ny
mar keting, like I did right now.

MS. JOSHI : Advertise your base?

MR. NI JMAN: Advertise my company
and give the service. | already did
mar keti ng. | already did in Robb

Report, the most expensive magazine in

t he country. | did it already, and |

got my clients through here. Nascar

drivers, | got their famlies. Gol dman

Sachs, | had their account but | |ost --
MS. JOSHI : What |'d Iike to do
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is -- because even with the additional
three m nutes, | think that your case
needs more ti me.

MR. NI JMAN: Pl ease.

MS. JOSHI : So, | want to make sure
t hat you give your name and number to
one of our outreach people; Malcom,
Sonia or Kalal (phonetic). But continue

with your testimony, but that way we
make sure we get the additional
i nformati on.

MR. NI JMAN: Pl ease.

MS. JOSHI : Okay.

MR. NI JMAN: When you hit me with
that $2,000, | had to stop doing what
| ' m doi ng. So, | went to the app-based
companies, just to find out that they're
sending me 5:00 in the morning from JFK,
to Yukon University, eight m nutes from
Boston, and they pay me $211 on it.
$211. | got back in the City by 1:30.
| couldn't make it back. | stopped at
the gas station to take a nap because if
| got a job 5:00 in the morning, | would

set the alarm for 3:00 in the morning.
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Meani ng, | wake up 2:00 in the morning.

So, 1:30 |I'm back, and | have $211.
That pay has to be something that you
can work on for it to make our life
better.

Anot her topic, after 1've finished

with the five boroughs and |I'm going to

Connecticut, is it not fair for you to

double my fare? That's out of the City

[imts, no? Pl ease do that. That wil |

be an increase for us.

MS. POLANCO: ' m sorry. " mtrying

to follow you, but basically do you work

for -- do you work -- well, you

menti oned all these fares, are they

t hrough an app, or is it through your
own company, through the |imo?

MR. NI JMAN: No. You destroyed me

over there because you told me | have to

get work from my base, and my base never

gave me one job since 2003.
MS. POLANCO: You mentioned
somet hing about, "I'm not able to

advertise.

MR. NI JMAN: No. Even i f |
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advertise, you are not allowing me to
profit from what | invest in. You are
not allowing me to do that. Il n your
book, I'm violating. It's like a street

pi ck-up. That's how you treat it.

That's how you treat it. So, you fined

me $2, 000 for doing so.

So, you pushed me into the app-based

company, buy a car for 70, 80, 000. I
have | uxury. My insurance is $7,000.
My car payment is $1,600 a mont h. My
car is 2017, has 85,000 mles at this

ti me. | think it's already four shocks;

$1, 800. | think it's already four
tires; $1,200.

That figure that these people put
front of you, they didn't talk to me.

don't know who they spoke to. But ,

please, I"'mwilling to give you all the

informati on and show you. ' m not
killing myself. | refuse to do so.

(Thirty-second warning bell.)

MR. NI JMAN: And |I'm not asking for

no handout. Al'l 1" m asking you is to

give the drivers the fair pay that they

i n
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deserve. | thank you for your time.
MS. MARI NO: Thank you.
(Appl ause.)
MR. W LSON: Thank you. The next
commenter is Bizhong Han, and he will be

foll owed by Yongxi ong Yang. Bi zhong
Han, excuse me.

CHI NESE | NTERPRETER: Good
afternoon, Commi ssioner. " m a driver.
| have four things to suggest. The

first thing is about the safety with the

drivers and the passengers. | suggest
each car is set up with a surveillance
camer a. So, with this system, each car
is under surveillance by the NYPD and

connect ed.

In this case, we can make sure of
each drivers' safety and each passenger.
Someti mes, there's |ots of disputes and
a crimnal case happens. The reason |
have these suggestions is because
sometimes there's lots of conflict
bet ween the drivers and the passengers.
Someti mes we drivers get unjustified

compl ai nts. That's unfair to us. So,
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with those surveill ance cameras, we can

reveal the real situation, the

invol vement, so we can get a fair case

bet ween us and the passengers.

| think it's very bad that someti mes

we get the complaints, and we get the

tickets from Uber or those companies,

taxi compani es. It's really unfair

to

us. And | think, in this City, everyone

deserves fair treatment and everyone

deserves peace. We need to do the fair
t hing.
The second thing I would like to

speak about is the company, Vi a.

(Thirty-second warning bell.)
CHI NESE | NTERPRETER: | worked with
them for a few years. Sometimes | | og

on a few hours, and in three hours or

five hours, | didn't get any passengers.

There are two methods of Via for
calculating for the passengers' way.
One is counted as --

MR. HAN: (I'n English.) Hourl vy,
hourly. On hourly, pay money. How

much? Fifty dollar; ten dollars for

one
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hour .

CHI NESE | NTERPRETER: And anot her
met hod is cal cul ated by --

MR. HAN: You drive two ml|es, one

mle, pay me $5.00, $10.00, $7.00, but

that money is a little bit. | f you
drive three mles, just $3.00 pay me. I
don't know. How they do it? | want to
know.

MS. JOSHI : What service does he

drive for? What compani es does he drive
for?

CHI NESE | NTERPRETER: Vi a.

MR. HAN: (I'n English.) Vi a. | am
a driver. Because | drive for these
compani es, pay to pick up. | drive and

right before that, one m nute gets off
just $3.00. Why? |'ve asked how many
times how to do it.

MS. JOSHI : He gets paid someti mes
by the hour, and sometimes by the mle
and m nute? Is that true?

CHI NESE | NTERPRETER: Yes.

MS. JOSHI : What does he get paid by

t he hour?
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CHI NESE | NTERPRETER: He compl ai ns
he's paid by the mle. Someti mes, you
get paid $3.00 for one mile.
MS. JOSHI : Paid $3.00 for one mle?

CHI NESE | NTERPRETER: By Vi a.
MS. JOSHI : One whole trinp.
MR. HAN: (I'n English.) One trip,

one trip. Only one, yes. Just gave me
$3. 00.
MS. JOSHI : How often is he paid by

the hour?
CHI NESE | NTERPRETER: Paid by hour
is, like, $10.00 or $20.00 by hour.

When paid by the hour, sometimes we have

countl ess passengers because of one
hour . We're paid, just |like, between
$10. 00 and $20.00 an hour.

MS. JOSHI : One | ast question, do
you work primarily in Manhattan or in
t he boroughs?

CHI NESE | NTERPRETER: Manhatt an.

MS. JOSHI : Do you work in the
boroughs at all? Do you work only in
Manhattan?

MS. MARI NO: Br ookl yn, Queens,
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Bronx, Staten I|sland?

MR. HAN: (I'n English.) Br ookl yn,
no more anything. No more borough.

CHI NESE | NTERPRETER: He wor ks
mai nly in Manhattan because outside of
Manhattan he gets no passengers.

MS. JOSHI : No passengers.

CHI NESE | NTERPRETER: Yes, Via is
mostly in Manhatt an.

MS. JOSHI : Manhattan, okay. Thank

you.

CHI NESE | NTERPRETER: Lastly,

MR. HAN: (I'n English.) When your
company -- when you pick up --

MS. SCOTT: Your time is up. Thank
you for your testimony.

CHI NESE | NTERPRETER: The | ast

compl ai nt about Via is to go to the

airport, the toll. Usual ly, when we go
there, we pay the toll and the return
trip has usually got no passengers. So,

we make no money by trips to airport
wor ki ng with Via. That's unfair.
MR. HAN: (I'n English.) One more --
MS. SCOTT: Thank you for your
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testi mony. Thank you.

( Appl ause.)

MS. JOSHI : You can follow up with
outreach because | know you have more
poi nts, but everybody has multiple
poi nts.

MR. HAN: (I'n English.) One mi nut e,
okay? One mi nute.

CHI NESE | NTERPRETER: One mi nut e,
pl ease.

MS. SCOTT: We need to |let the next
person speak.

CHI NESE | NTERPRETER: | got a ticket
recently from TLC, and | think this is
unacceptabl e because | got no
notification and no proof. | just got a

ticket from TLC.
MS. JOSHI : Okay. That, | would
li ke you to talk to somebody in the

back. Because if you have the ticket

number, we can go over the circumstances

surroundi ng it. And if you weren't

given notification, we can handle that.

CHI NESE | NTERPRETER: Okay. Thank

you.
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MR. W LSON: Thank you. The next
speaker is Yongxiong Hang. The speaker
after that will be Hailing Chen.

MR. CHEN: | think the names got
messed up. He was, you know, speaking.
He spoke for three m nutes already.

MR. W LSON: Okay.

MR. CHEN: So, now, you called his

name agai n.

MS. JOSHI : Oh, okay. So, you can
take the --

MR. CHEN: | signed up with him
Okay.

MR. W LSON: What is your name,
pl ease?

MR. CHEN: My name is Hailing Chen,
H- A-1-L-1-N-G. Then, C-H-E-N.

MS. MARI NO: And who do you drive

for?

MR. CHEN: | drive for every
company. Now, if you work for only one
company, you cannot survive. That is
just common sense, |ike, common

knowl edge among all the drivers. Every
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driver drives multiple car service
companies in order to survive. We

tal ked about a | ot of the issues, and
that is an issue that every driver here
has every single day. Ri ght ?

We talk about the income. Why i s
the income i mportant? Why can't we go
back to the income fromthree years or
four years ago? It's livable, it's a
| i veabl e wage, something that drivers
are able to put food on their tables.
And that is truly what is the madness
for the drivers, right?

A Il ot of the Asian and Chi nese
drivers came today. Why? They have a
| anguage barrier, right? They encounter
so much problems during either a nor mal
traffic pull over, and they have no
people to speak up for them They are
suffering all the time because of the
| anguage barrier. Li ke, that guy was
given three m nutes --

MS. MARI NO: Because of the what,

t he what barrier?

MR. CHEN: The | anguage barrier.
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So, the guy was given three minutes, but

the translation took half of the time.
So, actually, the guy only got ninety

seconds, right?

MS. JOSHI : No. We give extra time

for transl ati on.

MR. CHEN: Okay. So, that was ny

bad. But we have to take consideration

of the | anguage all the time, and we

have to take consideration of the proper

and more practical circumstances. I

drive for multiple companies. | rent
cars. And if | go back to the rental
company today, | still feel this bad

chem stry.
Because when you sign up, when you
are ready and have the money in your

pocket, the rental company is still

treating you |ike trash. Because even
if they get rid of you, they still have
t he next client |ined up. They have

twenty people waiting in the office for

five or six cars a day, which means

fifteen of them are going to go home

my

wi t hout having a car. They have to come
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back tomorrow.
(Thirty-second warning bell.)
MR. CHEN: What they tell them

“"Come back tomorrow, or "Come back
next day." And that is an inhumane
That is bad.

Whenever people go to the Uber
of fice and whenever people go to the

TLC, they are not happy. They have

S,
the

way .

somet hing, some problem that they want

to solve. Can we be a problem solve
for them? W are drivers, of course

There's no distinction between an

r

FHV-driver, a yellow cab driver or green

cab driver. We all suffer the same.
MS. SCOTT: Thank you for your
testi mony, sir.
MR. CHEN: Thank you.
(Appl ause.)
MR. W LSON: Thank you. The nex

t

speaker will be Raquel Amores, followed

by Ana M nango.
MS. AMORES: Good afternoon. My
name i s Raquel Amores, and really |

to appreci ate you people at the Taxi

want

&
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Li mousi ne Commi ssion, that you're taking

this time to listen to all the drivers
here.

l'"m a driver. | ve been working in
this job for ten years already. | know

what it's going through right now, but
what is the main point? It's the income

of the drivers, the salary of the

drivers. Since | started in the
busi ness as a taxi driver, it wasn't
i ke this. Ri ght now, | can say it's

completely a mess.

We have these apps that came five
years ago; Juno, Lyft, Uber, Via and
ot her kinds of apps. They're not
hel ping the drivers. We' re not saying
t he apps are bad. They're really
convenient for the customer because we
are -- it's easy to request a car. lt's
easy to follow where the car is.

But as the driver, we're sitting
every single day. We put in ten,

t wel ve, fourteen hours. Bef or e
anything, -- like, we see a | ot of

drivers killing people because they're
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falling asl eep. They used to work

al most twenty-four hours because they
need to make money, because they need to
support their famlies.

Ri ght now, what we're worried about
is that not all the drivers are making
the same sal aries as before. We're
trying to increase our sal aries because
we have families. We have brothers and
sisters here that we're taking our time
t oday, not working a penny today, and
taking all the time to make sure that we
are going to get back on track, so you
guys know and find out what is going on
with these apps.

These apps, they're killing us.

It's not fair that we're working too
many hours. And when we're outside,
they're just sitting behind and

receiving the money easily, not doing

not hi ng. We have to risk our lives
outsi de.

We have to risk. Peopl e wor k at
ni ght . | work on the weekends. | have

two chil dren. | have to |l eave my kids
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in the house to bust -- excuse ny

| anguage -- to bust my ass and be

out si de. It's scary if somet hing

happens because |I'm a femal e. | don''t

know who is going to be outside. I

don't know if I'm going to come back

| ater or the next day to see my kids.
But |'m fighting for myself. ' m

going to fight for my brothers and

sisters because we need you. And we put

this word to you guys because you're the

only voice that can listen to us.
You're the only voice who can do
somet hing about wus.
(Thirty-second warning bell.)
MS. AMORES: Because if we don't

talk, if we're not here, you're never

going to know what's going on out here.

These apps, they're killing us. They're

t aki ng our money, and that's not fair.

It's not completely fair that we have to

work for them to make them more rich and

us, more poor. It's not fair. Thank
you.

( Appl ause.)
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MS. MARI NO:
drive for?

MS. AMORES:
car service for

and Juno and all

But |'ve used Uber,

|"ve worked with them, but it

fair.
MS. MARI NO:
apps on your
MS. AMORES:
have to work.
for one company,

support our fam

MS. JOSHI :
your phone?

MS. AMORES:
phone.

MS. JOSHI :

MS. AMORES:

They're supposed to put

before the TLC -
t he busi ness for
fair. Bef or e,

t han one base.

Because i f

you cannot

Raquel, who do you
| used to work for a
five years and when Uber

t hese apps started.

Lyft, Juno, Via.
S not
But you have all those

phone?

We have to do it. We
we work just
we are not able to
l'ies.

You have four apps on

| have four apps on ny
Wow.

So, it's not fair.
somet hing, that
- I'"ve been working in

a long time. It wasn't
wor k for more

You had to be worKking
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just for one base, no other base. lt's
not right. And now, you can for work as
many as you want to. But we have to

wor k because it's not enough money.

MS. MARI NO: | just have one ot her

guestion, and | know we have to move on.

The base you said that you worked for,
was that a --
MS. AMORES: It's a car service.
MS. MARI NO: That was an
ol d-fashioned car service?
MS. AMORES: Yes, an old car --

fashi oned. But now, it's out of

busi ness. Why? Thanks to the apps that

we have right now.

MS. MARI NO: lt's out of business.

What was the car service that is out of

busi ness?

MS. AMORES: Nort hsi de and Jaba.
Jaba is J-A-B-A.

MS. MARI NO: What county?

MS. AMORES: Queens -- WIlliamsburg.

MS. MARI NO: Br ookl yn.
MS. AMORES: Br ookl yn. And then

there's, |i ke, none of them
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MS. MARI NO: So, the car service
base you worked for is out of business,
and now - -

MS. AMORES: It went out of business
because of all these apps. These apps
are destroying all the cars services,
and it's not fair for all the drivers.

MS. MARI NO: Thank you very much.

MS. AMORES: We just want you to be
t he voice. You can hear us, and that's
it. Thank you.

MS. MARI NO: Thank you, Raquel.

(Appl ause.)

MR. W LSON: Thank you. The next
speaker is Ana M nango. She will be
foll owed by Barry Napach.

MS. M NANGO: | need someone that
speaks Spani sh.

MS. MARI NO: Someone is com ng.

SPANI SH | NTERPRETER: Good afternoon
to the people from TLC and to the New
York City authorities that are present.
| ' m going to talk directly today about
Uber, Lyft, Juno and the other companies

t hat are through phone or via the apps.
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It has been fourteen years since
| " ve been working with bases, |ike
MetroLi ne, Northside. And TLC was
carrying out -- was perform ng with
their job. What was the job that TLC
was carrying out? It was the control

the prices charged by the driver and

controlling that the passenger woul dn't

be overcharged.

Five years ago, | stopped worKking
with bases, and | started working with
Uber. Five years ago, the local phone
call was $8. 00, according to the | ocal

economy in New York. Now, Uber is

calling for -- she said "call," but she

meant "trip" -- for a trip of $5.75,

whet her it's local or even going farther

t han t hat.

Here, | have an example that shows

you that the price is going up for Uber,

but not so for the drivers. Uber is

becomi ng richer, but that is not the

case with the driver. For example, this

trip from Brooklyn to La Guardia, Uber

got paid $31.00, and | got paid $19.00.
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That is including $2.00 in tip. | have
anot her example where | traveled from
Brooklyn to Madi son and 39th Street.
The passenger paid Uber $23.46, and Uber
paid me $11.00.

(Thirty-second warning bell.)

SPANI SH | NTERPRETER: So, | got
desperate and | called 3-1-1. And |
asked where is TLC? Where are they;
| ost in New York City? Before TLC used
to control the driver and the price paid
by the passenger. But now with the
m |l es of the trips, the distances, the
timeframe is the same. Uber is taking
all -- they are not taking just our
money, they are stealing our money.

MS. SCOTT: Thank you for your
testi mony. Your time is up.

SPANI SH | NTERPRETER: And there are
many exampl es. For example, we got to
t he Newark Airport, they pay us $40. 00,
$36. 00, and that is including toll.

MS. SCOTT: Thank you very much for
your testimony.

SPANI SH | NTERPRETER: And that is
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something I want the TLC to take care
of .

MS. JOSHI : Thank you.

MS. MARI NO: Thank you.

(Appl ause.)

MR. W LSON: The next speaker is
Barry Napach, and he will be followed by

Zoila M Il an.

MR. NAPACH: Hell o, my name is Barry

Napach. Good afternoon. | " ve been
driving a cab. | started before you
even had the TLC, and I'll give you some

hi storical analysis.

In the 1980s, when you drove a taxi,
if you were a fleet driver, you got paid
by comm ssi on. You didn't | ease a cab.
According to the TLC regul ati ons,
| easing a cab was illegal. They call ed
it "horse-hiring" because you had to
work |ike a horse.

So, when | started driving a cab it
was commi SSi on. As soon as | left the
garage, | started making money. Now,
it's a process of continually pushing

down the worker. First, | started with
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the |l easing with the yell ow cabs. Then,
| bought a medallion, and | got out of
the business in 2012. So, | made it

out .

But in 2014, they all owed Uber. So

Uber gave the opportunity to squeeze the

drivers even more. The TLC all owed Uber
to have, what they call "surge pricing.
Whoopee, whoop. The drivers said, "Ww,
there's no drivers. | can make triple,
gqguadruple the fare. I'll be able to
make money." So, they ran out and

bought cars, and you enticed them to buy

those cars by the rules you made.

And now, they're stuck. Now,
everybody bought a car. The pizza pie
is finite, but there's so many cars,

everybody is taking a slice. There's

not enough to feed anybody. You screwed

up the yellow cab business, --

(Tel ephonic Interruption.)

MR. NAPACH: -- the drivers and the

value with their earnings. The Uber

drivers thought they were getting into a

good livelihood by going out and
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comm tting themselves to | easing the
car, insurance. They thought they would
make money. But, no. Uber and ot her
guys, it's capitalism

The only cost you can really squeeze
i's your | abor costs. So, that's what
they're doing to all these guys.

They're squeezing them because they want
to make the | PO. They don't want to
serve the public, and you are allowing
them to do that. Their agenda is to put
everybody here out of work and just have
the cars drive around by themsel ves. I
don't want to live that |ong, and |

don't think you will either.

But their agenda, and you're
allowing for themto do it, is to
squeeze the workers, squeeze them They
all testified. Squeeze them and squeeze
them and squeeze them

MS. JOSHI : Do you support the
proposal to --

MR. NAPACH: Look, | studied finance
al so. It's not going to work because

where did you get the figures about all
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t he analysis? You get them from those
compani es. How do you know they're
accurate?

MS. JOSHI : Okay. | just wanted to
know. So, you believe that the
informati on they gave us i s not
accurate?

(Appl ause.)

MR. NAPACH: My inclination is it

isn't accurate because you don't know if

it's accurate. They' ve al ways | i ed.
They' ve been sued. They've lost in
court, Uber. How do you know they're

accurate? You --

Okay. One other thing about Uber
t hat you allowed them to do. You
compl ain about yell ow cabs
di scrim nating, they don't pick up
m norities.

(Thirty-second warning bell.)

MR. NAPACH: But you allow Uber to
only pick up people who have credit
cards. How many poor people, primarily
peopl e of color, they don't have credit

cards? So, you're allowi ng Uber to




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P+, O

NYC TLC Conmi ssi on Meeting/ Public Hearing

Cct ober 3rd, 2018
232

di scrim nate against all those people.
Yel |l ow cabs, you get on their case as
i ndi vidually discrimnating. Uber
collectively discrim nates agai nst al
of them They tell everybody, "You

don't have a credit card, don't call

You don't count. You're nobody." I
mean, you can still buy a bus fare with
cash.

MS. SCOTT: Thank you for your
testi mony, sir.

MR. NAPACH: Okay. You're very
wel come.

( Appl ause.)

MR. W LSON: Thank you. The next
speaker is Zoila M llan, and will be
foll owed by Mohammed Dil der

SPANI SH | NTERPRETER: Good
afternoon. Thank you for |istening.
Ladi es and gentlemen from TLC, |I'm
speaking directly to you.

Bef ore Uber and the other compani es
showed up, there were prices for drivers
and passengers according to the econom c

life of New York City. Those prices
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were respected in the five boroughs.
TLC used to control the bases so that
the | aws would be abided by. Today,
are asking, where is that control fro
TLC for all those compani es?

| ve been working in a taxi for
Si xteen years. Uber is a new company
five years. | " m asking, where are th
prices, the controls for out of the f

boroughs? |If we go to Long Island,

we

m

e

ive

Connecticut, we don't -- Uber takes away

fifty percent. Then, we don't get
anyt hing substantial, extra, and we h
to come back with an empty car.

One question | would like to ask
why if, for instance, hearing earlier

we have to pay for higher insurance,

ave

I S,

we

have to pay for licensing fees for TLC

and the same people in the same field
New Jersey, they don't have to pay th
ki nds of things? W are supposed to
getting paid a little extra more, but
not hing significantly. So, what is

di fferent?

i n
ose

be

Al so, if you come and bring somebody
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from Long Island to the City, you get
paid half of it. Why? Why is that the
case? Why the difference?

MS. SCOTT: Your time is up. Thank
you.

SPANI SH | NTERPRETER: | |l eave that
upon your hands in the name of the al

the drivers that are outside on the

street, men and women. | set that
di scussion for you. Thank you.

MS. JOSHI : Thank you for your time.
| also want to mention something. We,

as part of the new |law and in advance of
the study that we have to do on
passenger fares and driver pay,
primarily passenger fares, we are
getting lots of information from the
past year from the compani es about how
much passengers paid and how much
drivers were paid.

So, we will be reaching out for
recei pts fromyou so that we can match
them up to verify that the information
we are getting from compani es matches

the information that has been provided
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to you. So, over the course of the next

few weeks and next month, we will be

reaching out to different groups by

e-mail to get some receipts. They don't

have to be a | ot, but at | east something

t hat we can use to match up to the

information that we are getting fromthe

compani es. And we woul d appreciate any

cooperation you could provide in that.

MR. W LSON: Okay. The next speaker

is Mohammed Dil der, followed by Rajava
Singh (phonetic).

MR. DI LDER: Hello to you all, and
good afternoon. My name i s Mohammed

Dil der. Dear Taxi & Li mousi ne

Commi ssion, | just want to tell you some

t hi ngs.

|'ve been driving green taxis. When

we pick up from Brooklyn, Queens, Bronx,

whenever you go to Manhattan; Downt own,

Mi dt own, Uptown, when you drop the

passenger, you cannot pick up anyone

t here. So, you have to come back. And

when | would pick up in Brooklyn,

Queens, Bronx, when | would come back,
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it was stop-still traffic. Uber is
wasting our time. We come empty. We
don't have no fare. Al so, when we drop
at the airport, we have to come back
empty. We don't get a fare.

Al so, | need help. The help is,
| ' ve got so many tickets fromthe
police. They gave me so many tickets,
now | 've got to revoke -- suspend, my
green taxi permt, my license, ny
regi stration. | don't know what [|'m
going to do. | don't have a second job.
How am | going to take care of my
famly, my child? | don't have another
j ob. | only work in taxis. | take care
of my famly. | pay rent.

So, | need your hel p. | don't know
what to do. The police give me so many
tickets. Il hired a | awyer. | paid to
the | awyer, 1like, $4,000/5,000, and he
never showed up to the hearing in court.
So, my permt is gone, and my license,
my famly, my registration --

MS. JOSHI : l'm sorry. Did you say
you hired a |l awyer for $4,000 --
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MR. DI LDER: Yes.
MS. JOSHI : -- and he did not show
up?
MR. DI LDER: He did not show up on
the court date. So, | don't know what
to do. Now, |'ve received fromthe TLC,
a letter for a hearing date. So, my --

MS. JOSHI : So, | am going ask you
to meet with one of our prosecution
teams so they can go over what your open
summonses are and you can explain your
situation | eading up to the hearing.

MR. DI LDER: Yes. The police too

much chasing us. They give us so much
tickets. | don't know what to do. We
give no argument to police. When we
pull over, we give the license, we never
ask. Because if we ask, we are | aw
breaki ng. So, they too much give us
tickets, summons. And now, |'ve got to
revoke my taxi -- green taxi permt, my
TLC license, DMV |license will be
revoked. I don't know what to do. I

have no other job.

Anot her thing, we pick up
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passengers. They're picked up from
drivers, and they don't pay the driver,
they're running fromthe car. And when
we call the police, they come, I|ike,

a couple of hours. When the police come
to the driver, the police asks, "Where
is the guy?" Then, if we hold the guy,
who the fight was, --

(Thirty-second warning bell.)

MR. DI LDER: -- that he treat you
i ke this, and he was the one that run
away, and they ask -- the police ask me,
“"Where is the guy?"” | don't know what
kind of rule is that. The police never
catch them We' ve got no help nowhere.

MS. JOSHI : Your time is up. But
do want to mention, on picking up in
Manhattan and the airports, the green
taxis, that's a part of the State | aw.
We' ve advocated with the State that it
really limts your ability to earn a
living. Il will continue, but | urge you

to get in touch with your State
representatives.

MR. NAPACH: Why are you going to
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Why are you going to -- wait a minute

Wait a minute. | own a medallion. Why

are you going to do that? You're goi
to let them do what | bought the
medal lion to do?

MS. JOSHI : You know what? This
one person at a time, so I'm going to
direct my comments to the person that
s --

MR. NAPACH: | mean, that's very
tough - -

AUDI ENCE MEMBER: This is
out rageous.

MR. NAPACH: You sold a franchise
me to allow me to pick up at the
airports. Not him, me.

MR. DI LDER: This is all about my
speaki ng. Thank you for that. So, |
need help because | have no other job
This is my main thing. There's too
much -- the police give us too much
tickets. Now, |'ve got to revoke --
received a letter from TLC, now, |'ve
got to revoke my license, my permit,

DMV. | need help. | don't know what

ng

I S

to

my

to
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do. How am | going to take care of my
fam ly? | have no other job.

MS. MARI NO: Who do you drive for?

MR. DI LDER: " m driving a green
taxi.

MS. MARI NO: A green taxi.

MS. SCOTT: Thank you for your
testi mony, sir.

MR. DI LDER: Thank you.

(Appl ause.)

MR. W LSON: Thank you. The next
speaker is Rajava Singh, followed by
Mohammed Chowdhury.

MR. NAPACH: Excuse me. Can | have
the opportunity to speak again with this
new i dea about the --

MS. JOSHI : No. But |'m happy to
speak to you after the hearing.

MR. NAPACH: That's a great idea.
Why don't you make the medallions even
| ess? When are you going to go work for
Uber, |ike some other people --

MR. W LSON: Raj ava Singh?

(No response.)

MR. W LSON: Mohammed Chowdhury?
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(No response.)

MR. W LSON: Okay. The next speaker
i's Aniekan Etor.

MR. NAPACH: He's going to yield his
time to me (indicating). | s that okay?

MR. W LSON: Yes.

MS. JOSHI : You have three m nutes.

MR. NAPACH: | appreciate that. Did
| understand that you are considering
all owing the green cabs to pick up at
the airport?

MS. JOSHI : No.

MR. NAPACH: So, you're not
considering that?

MS. JOSHI: Right.

MR. NAPACH: And you're not
considering that they could pick up
people in Manhattan?

MS. JOSHI : Ri ght .

MR. NAPACH: So, why are you --

MS. JOSHI : | was explaining that
the authority of where the green taxis
can pick up is governed by State | aw.
And we've talked to State | egislatures

about some of the problems green taxi




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P+, O

NYC TLC Conmi ssi on Meeting/ Public Hearing
Oct ober 3rd, 2018

242

drivers are having with that
restriction.

MR. NAPACH: But that's a given, we
all know that. Okay. Let me see.
Well, you're squeezing the driver. I
mean, these poor drivers, they got
enticed by what you've all owed Uber to
do with the surge pricing. And isn't it
a fact that executives from the TLC are
now wor ki ng for Uber?

(Tel ephonic Interruption.)

MR. NAPACH: That is a fact.

MS. JOSHI : You can verify that as
easily as | can.
MR. NAPACH: Well, you know better

because you know who works here.

MS. JOSHI : There are people that
have worked here that worked for Lyft
and worked for Uber and worked for other

parts of the --

MR. NAPACH: Okay. In terms of
fairness, there's two things | wanted to
bring up. You gave a speech at the

Rudin Center at NYU | ast week,

September 27th, Ms. Joshi. You said
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that there's 16,000 more black cars --
well, FHVs -- that the paperwork still
has to be processed.

MS. JOSHI : There's 16, 000
applications that were jammed in the
week before the cap went into effect.

MR. NAPACH: So, all of those cars
are going to be licensed in the near
future?

MS. JOSHI : When we get to
i nspecting them all, which is not an
easy process being that they --

MR. NAPACH: So, now the pizza pie
I's not going to get any bigger, and

there's going to be 16,000 more slices

com ng out of it. So, how - -

MS. JOSHI : ' m being honest. |
you woul d prefer, that | wasn't
honest - -

MR. NAPACH: No, no. | appreciate
t hat .

MS. JOSHI : -- that's what happened

before the cap.
MR. NAPACH: Okay. So, how are

t hese guys going to make a living? Do
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you think --

MS. JOSHI : | agree with you. I
think we've advocated for years that
t here should have been a cap on
vehicl es. | was being honest about the
fact that the cap is only doing so much,

We all know that more needs to be
done because there's too many vehicles
out there and not enough passengers in
order to supply the amount of fares that
you need to make the vehicle cost that
you have to bear as drivers.

MR. NAPACH: And al so, the TLC
rel eased a study | ast year that now, FHV
vehicles are making more pick-ups per
day than yellow cab drivers, yellow
cabs, correct?

MS. JOSHI : You'll have to |let me
know what study that is. |'d be more
fam |iar with statistics that show that
yell ow taxis actually do more pick-ups
in a given hour than FHVs.

MR. NAPACH: Really? Okay. Wel |,
"1l have to forward it to you. One

ot her thing, half the yellow cabs are
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required to be wheelchair accessi bl e,
correct? MWhy is it that H -- what is
it -- FHV vehicles, why are they
excused? Why are they excused? You
could have enough power today to make
them al so have fifty percent, but you
don't. Why ?

Because the game plan that, |
think, -- which makes sense to me
because | have a little bit of a
brain -- is you're doing whatever you
can to sabotage the yellow cab business.
You took the rates off the door. Why
did you do that? People like to see
t hat . That's al ways been there. You
took them off.

MS. JOSHI : " m not going to talk
you out of your opinion. It's obviously
fixed. " m not going to talk you out of
it.

MR. NAPACH: No, but why do yell ow
cabs have to have fifty percent
wheel chair accessi ble and FHVs aren't?
It doesn't make sense. Wheel chair

people want to call up for a car al so.
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MS. JOSHI : There's a federal court
settlement that the terms of which ended
up being fifty percent yellow taxi. We,
on our own, this agency, took the
initiative where neither any other
el ective body wanted to, to enforce an
accessibility mandate on the FHV
i ndustry. It is not the same terms as
the yellow taxi --

MR. NAPACH: Wait a mi nute. Wait a
m nut e.

AUDI ENCE MEMBER: It's a joke. Uber
wrote those rules.

MR. NAPACH: The federal rules --

MS. JOSHI : We were then sued by
Uber about the rules that we passed.

MR. NAPACH: But the federal
government exempted, by their own
statute, taxis from being required for

service for the handi capped --

(Thirty-second warning bell.)

MR. NAPACH: -- for the same reason
of the airlines. People in wheelchairs
go on planes. They don't have to be

wheel chair accessi bl e. They were
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excused by the federal government, and

So were taxis.

You took it upon yourself to require

yell ow cabs to be wheel chair accessi bl e,

And what | think, and what my opinion

is, is you're doing what M. Bloomberg

want ed; destroy the yellow cab business.

So, the yell ow cabs now, you take a
wheel chair cab, it's uncomfortable.
Uber cars are comfortable.

MS. SCOTT: Thank you for your
testi mony, sir.

MR. NAPACH: Thank you, and thank
you for giving me your testimony.

MR. W LSON: Ani ekan Etor is the
next speaker.

MR. ETOR: Your Honor, | really

t hank all of your team, the TLC, for

your continued devotement to drivers and

the work they do, the many groups who

perform these driving functions. | do
happen to drive for Uber. | drive for
Lyft, and |I drive for Juno. And | can't
draw the |line between the three.

What |'m saying today is not really
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for my own interest. It's mostly for
the interest of the drivers. Because |
happen to drive for this time, | will
consi der somehow continuing my |ife.
| " m an account ant . My | ast position was
assistant comptroller, but | lost my
j ob.

After staying home two, al most three
years, | decided to take this in order
to support my famly. | don't know who
is policing Uber, whether you are, the
Commi ssion, really policing Uber because
Uber is really taking advantage of
drivers.

Let me tal k about three things. One
iIs the insurance, another one is the
intim dation, and the third one is the
payment to drivers.

MS. JOSHI : The first one was
i nsurance?

MR. ETOR: | nsurance, yes.

MS. JOSHI : | nsurance, intimidation
and the third one was?

MR. ETOR: Is the payment to

drivers.
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MS. JOSHI : Okay .

MR. ETOR: Okay. In terms of
i nsurance, the rule is that we have
get a base letter in order to restoc
after the |ast day to drive. This b
letter, the base companies, |ike Ube
will never give you a base letter
have to get it from the insurance th
is in that Uber office or Lyft offic
And whatever they decide that you ha
to pay, that's what you pay. It var

from company to company.

to
k
ase
r,
You
at
e.
ve

i es

MS. JOSHI : So, they prescribe which

I nsurance company you have to --

MR. ETOR: Yes, you have to get
what's in that office. Let's say yo
want to drive for Uber. Let's start
with Uber. Uber is not going to giv
you that code in order for you to do
registration. You have to get that

code from the insurance company. Th

from

u

e

base

at

i's not Uber-facilitated. And the same

things with Lyft, because | tried to
the rate i s outrageous.

MS. MARI NO: The what is outrage

ous?
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MR. ETOR: The insurance premi um.
Because Uber is using -- they've got the
same one for a while, and Lyft is using
a simlar brokerage, and | pay so much
money. And |'m supposed to get
I nsurance paper. The first month after
| paid al most $3,000, | didn't get the
paper. The second month, | said, "How
can | drive without insurance papers?
What about if | have an accident?"

(Thirty-second warning bell.)

MR. ETOR: "I1'f the police stop you
and they pulled you, come to the
office." | said, "Suppose | had
somet hi ng happen to me, | died. How
will my famly be able to get in touch
with the insurance company?" “Oh, your
famly will figure it out and come to
the office. Then, we're going to work
it out from there."

And because | was concerned about
that, -- the intim dation I'm talking
about, what did Lyft do? -- they said to
me, "I'm complaining so much."

MS. SCOTT: Thank you for your
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testi mony, sir.

MS. JOSHI : You had two points. Can
you just wrap them up very, very quickly
because there's other people behind you
t hat want to testify. So, one sentence
on each would be great.

MR. ETOR: Okay. In terms of the
payment, Uber can pay you less than
one- hundred dollars for doing a |ong
di st ance. Two weeks after, they take
back forty dollars and they say,

"Payment adjustment." You can't argue.
| f you argue, they deactivate you. That
happens a | ot.

MS. JOSHI : All right. Thank you.

MS. MARI NO: Are you for the rules
or against the rules? Are you for these
rules that we're proposing?

MR. ETOR: Which rules are you
referring to?

MS. MARI NO: The mi ni mum wage.

MS. JOSHI : So, we've proposed - -

MR. ETOR: The new rul es are not
going to address this. I f you take a

| ook at how much the base rate is for
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Uber, what the base rate is for Lyft,
what the base rate is for Juno, you will
find out that Uber's base rate is the
| owest at 1.75. Lyft is maybe 2.25.
Juno, maybe 2.75.

So, at |east, why not make the base

rate at | east to be uniform so the other

regul ations, the rules, like this time
or -- time can be a variable, but [et
all of them pass the base rate and that
will at | east help because that --

MS. JOSHI : That's what we've
proposed, that they have to all meet a
m nimum m |l e and m nute standard. And

we put a cal culator on our website.

So, you should use it to plug in a
trip and see what the trip would be if
you were paid the Uber base rate, the
Juno base rate, the Via base rate -- |I'm
sorry, not Via -- the Lyft base rate,

t hen what your pay would be under the
rules that we are proposing today so you
can see the difference in the pay.

MR. ETOR: Yesterday, | call ed

the --
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MS. JOSHI : But we do have to move

on because there are other people behind

you that would like to testify. But |

appreciate you com ng today and sharing

the information.
MR. ETOR: Thank you.
MS. JOSHI : Thank you.
(Appl ause.)
MS. JOSHI : We've got a few more

people, then | can open it up to people

t hat weren't able to sign up.

MR. W LSON: So, the next speaker is
MD Sarker, and he will be followed by
Sai bou Sadi be.

MR. SARKER: Good afternoon,
Commi ssioners, Chairman and ot her
honor abl e persons. Thank you for giving
me time to speak. | just -- it's been
two things. As an Uber driver, I'm

driving since 2015. So, how' s it

goi ng? How are they surviving? When

| " msitting and staring at the ceiling
and | open my apps, | get one customer.
And the customer is going, let's

say, all the way to the end of Long
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| sl and. When | drove that customer, the

customer is smling because he got to

hi s house. And the driver, he's crying
and he's crawling with frustration. So,
it's quite an injustice. Pl ease fix

this kind of problem

The other thing, the Uber pool. I n
the busy time, when it's rush hour, the
Uber pool, one by one the shared riding
is getting to their house and the driver
is, | think, very exhausted. And this
is unhealthy, and please stop this kind
of Uber pool and Lyft ride share.
Because why does it pay? The customer
needs to go to home.

So, even if it's more percent, the
money, they'll take the bus or train.
Why take the taxi? |If you take the
taxi, you have to pay more money.

Driver didn't get the tax fee from the
company. Driver has to pay the car
payment, and he has to pay insurance,
gasoline, toll. And the driver has a

bi g-sized famly. Li ke two, three kids,

it's a big famly. He cannot support




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P+, O

NYC TLC Conmi ssi on Meeting/ Public Hearing
Oct ober 3rd, 2018

255

this kind of famly and the Taxi &

Li musi ne Comm ssion treat himlike
he -- a couple of years, |like, four,
five years and Taxi & Li mousine

Commi ssion, there was this kind of
probl em. The driver is m ssing these
t hi ngs.

Today, give us the opportunity to

reach a resolution. So, please as soon
as -- fix this problem And hurry back.
" m waiting on the, |ike, taxi worker

gui delines and demand the minimum fare.
Give us our service back. Thank you,
everyone.

(Appl ause.)

MR. W LSON: Thank you. The next
speaker is Saibou Sadi be, and he will
foll owed by Aziz Bah.

MR. SADI BE: My name is Saibou
Sadi be. ' m here today as an Uber
driver and also as a member of the New
York Taxi Wbrker Alliance.

First, as | said, |'m against this
proposal for seventeen dollars an hour

as proposed, because |I'm a driver. I
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used to drive yellow, now I'm driving

Uber. And the reason why, you know,

t hese companies, they only -- you know,

ri ght now what they're | ooking for is
how to make higher money.

So, if you tell them, "Okay. Thi s
is where's the Ilimt, you have to
guar antee seventeen dollars to a

driver.

How are you going to follow --

how are you going to make sure that this

company will not -- even if a driver

gets more money, what proof do you have

to follow them that they'll give the

exact money to the driver?

One idea, when you say, "Okay --
because I'm a driver in the company,
there's a | ot of people, okay? |If you

guar antee seventeen dollars an hour to
t hese drivers, it's okay. So, if a
driver makes sixty or seventy doll ars,
how can you follow him-- this company
to know that driver makes more and you
can give more to the driver? So, this
i's our concern.

(Thirty-second warning bell.)
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MR. SADI BE: This, also, rule goes
only for Uber drivers, but you, here at
TLC, are for all drivers. You have to
make the right decision because whatever
you deci de today, tomorrow, is going to
affect the taxi industry. We don't want
to be back tomorrow again to follow the
case of the yellow driver or for green
drivers. Make the right decision for
everybody. That is why we are asking
you to have a m nimum base fare for all

The mini mum base fare today, yellow
is doing $2.50, you know, like one
dol |l ar per mile. You can do Uber, Lyft
yell ow, everybody goes on the same base
even $3.30. $3.30, we mentioned it.

You know, you can raise, and then Uber
drivers, let them get fifty --
eighty-five percent of whatever Uber is
maki ng. They don't have any charge.

Li ke, you have ten dollars, they take,
sometimes, thirty-six or twenty-nine --
twenty-five to thirty-seven percent.

And what do they do with the money?

They don't have any credit or car
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expense. They don't have any garage,
you know. How many people they pay
here? You go to Uber and see no more

t han one-hundred people, but they are
maki ng at | east $600 million. So,
fifteen percent is enough for them

Just give the other eighty-five percent
to the drivers. That's what we deserve
because you're making more expenses and
they can't even feed their famlies.

So, we're asking you be, you know,
fair with all drivers. Make, you know,
a base fare for all taxis. Gr een,
yel |l ow, everybody who has to go into the
City. And al so, the second issue --

MS. SCOTT: Thank you for your
testi mony, sir.

MR. SADI BE: Yes. | wanted you just
to look into the relationship now
bet ween, you know, the union and the
company. We know that |IDG, they tell
us, they're getting money from Uber.

MS. SCOTT: Thank you for your
testi mony.

MR. SADI BE: But the contract,
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nobody has it. You should have the
contract and find out how it's working.

MS. SCOTT: We are going to move on
to the next speaker. Thank you, sir.

(Appl ause.)

MR. W LSON: The next speaker is
Azi z Bah, and he will be followed by
Nasanel Car men.

MR. BAH: Good afternoon, everyone.
My name is Aziz Bah. |l am a driver and
a member of the |Independent Driver
Gui | d.

To keep the record straight, sir, we
are here to discuss fair pay for every
driver. It doesn't make sense to try to
pit one against another. We are not
here to fight for that. Wth that said,
| want to talk specifically about
vehicle classification as far as
app- based compani es are concerned.
Because when Uber started, there were --
and it still exists -- vehicle
classification.

But most of those vehicles, -- and

| " m going to particularly speak about
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bl ack cars and SUVs -- those guys have
been given a prom se of great pay, great
busi ness, based on the quality of cars

they bring in, and they had it. For a

| ong time, business was good. Gr eat .
Then, all of a sudden, Uber started to
divert to an Uber pool, and then made it

their bread and butter.

As a result, they needed more
drivers to downgrade to drive Uber pool.
And as a result, they elim nated --
completely, pretty much elim nated --
bl ack SUVs. Those guys don't have any
ki nd of business whatsoever, they just
roam the streets with over $100, 000 cars
wi t hout no business.

And Uber's solution is to keep them
| ower, and that just don't make any
sense. | think at some point, they need
to figure out how to divide that

busi ness and how to keep those guys

goi ng. That's the first issue.
The second one | want to address has
to do with deactivation. A | ot of these

drivers, not only Uber, all the
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app- based compani es, they get
deactivated |l eft and right for no reason
and have never been able to get any kind
of fair hearing. The smallest mistake,

t hose guys get deacti vat ed. They go to
Uber or Lyft or Juno or whatever company
it is, no one |istens to them We
should demand a fair hearing for every
single deactivation because - -

(Appl ause.)

MS. MARI NO: | just want to make
sure | wunderstand. You're saying that
t he app-based compani es deactivate the
drivers?

MR. BAH: They deactivate them, yes.

MS. MARI NO: They |like cut you, |ike
when you're out, you're out?

MR. BAH: They cut you compl etely.
You're driving, the next m nute you
know, boom, you can no |l onger drive.

And you will call them --

MS. MARI NO: You don't have access
to the app, you mean?

MR. BAH: You don't have access to

the app. They deactivate the app. You
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can't log-in. You can't work.

MS. MARI NO: W t hout an explanation?

MR. BAH: W t hout an expl anati on.
They can give you a broad expl anation.
They'll say, "impaired driving," for
exampl e. But, if there is a situation
of an impaired driver, for example, our
solution is, allow these guys to get a
drug test.

(Thirty-second warning bell.)

MR. BAH: Put them back on, as

simple as that. But they never give
you, pretty much any -- give you a
reason.

MS. JOSHI : | don't want to bel abor

it, but what is IDG s agreement with
Uber regarding deactivation? Because nmy
understanding is when this group was
formed, they were going to have some
more say, through the group, in the
deactivati on process.

| just want to know what that is
because you're not the first person who
has come today to testify about

deacti vati on. So, it doesn't sound I|i ke
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a |l ot has changed since | DG has been
formed. So, | want to know what role
| DG has had in the time it has been
formed until now in influencing the
deacti vati on process.

MR. BAH: There is a proper
deactivation process going on, but the
system is not fair. The system i s not
wor ki ng perfectly because to the rate,

the rate at which Uber is deactivating

drivers, they are not giving everyone a

fair hearing, and that's our issue.

Certain people, certain selective people

that we fight for, get that hearing.

MS. MARI NO: Where is that hearing?

Where is it held?

MR. BAH: It's held at Uber.

MS. MARI NO: At their headquarters?

MR. BAH: Yes, the fair hearings
t hat Uber has every now and then. So,

we just want it to be broad. We just

want it to be fair across the board, and

we want every single driver, actually,
to have access to that hearing. We're

not saying everyone is going to get
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reactivated, but hear everyone's story.
You just can't deactivate the driver

wi t hout them even knowi ng why they're
getting deactivat ed.

And finally, | want to talk about
pay. A | ot of people came over here
t oday and, you know, expl ained--

MS. SCOTT: Thank you for your
testimony, sir.

MS. MARI NO: | took up some of his
ti me. Can you give him 1|ike, an extra
three seconds?

MR. BAH: "1l explain -- let's talk
about our hardships. The reality is,
your proposal gives us a m nimumrate.
But your proposal says nothing -- pretty
much gives all the app-based compani es a
maxi mum r at e. Ri ght now what |'m trying
to say is, why not just give these app
compani es ten percent or five percent?
They're still going to make money.

Don't Ilimt me in what | get.

AUDI ENCE MEMBER: Yes, yes.

(Appl ause.)

MR. BAH: |l own my car or | rent my
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car. | put my gas. | do every single

t hi ng. These guys are the mi ddl emen.
Now, you guys are hiring a comm ssion to
study how much drivers should get paid?
No, study how much Uber should take or
Juno or any app company. Give me
ninety-five percent, let them get five
percent. They still make money.

MS. MARI NO: | just have one more
guestion. | know we have to move on,
but what are they taking right now?

What is the percentage that --

MR. BAH: The app company pricing is
complicated. They can take anywhere
fromthirty-five all the way to
sixty-five percent or seventy percent.
You name it.

AUDI ENCE MEMBER: We don't know the
percent .

MS. JOSHI : You don't know the
percent today? Are you told what the
passenger i s paying on your receipt from
your trip?

MR. BAH: Yes.

MS. JOSHI : But you are not told --
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there's no uniform percentage |like there
was about a year ago?

AUDI ENCE MEMBERS: ( Speaking at
once.)

MR. BAH: Guys, allow me. Around
2014, the rate was set; UberX, fifteen
percent; XL, eighteen percent
commi ssi on-based; black car twenty
percent -- black car, twenty-five; SUV
t wenty-ei ght percent. Then, things
started changi ng. And up until I ast
year, about a year and change ago, they
started with something called, "upfront
pricing."

MS. MARI NO: Upfront price?

MR. BAH: Upfront pricing.

MS. MARI NO: Upfront pricing.

MR. BAH: Meani ng, they charge the
customer a price upfront, then the
driver is paid base rate, mle and
di stance -- time and di stance. But now,

t hey can charge maybe the | ongest route,

depending on where the rider is going,

and the driver takes the shortest route.

The driver is going to be left holding
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the bag because he's going to be

receiving way | ess.

And on our receipt, we can totally

see how much the riders pay, at | east

t hat's what they show us. We' re not

sure if that's exactly what it is. But

then, someti mes when you compar e,
they're taking about fifty percent.
MS. JOSHI : So, there was a woman

who testified earlier and she gave us

some numbers. And if you divide those,

there were examples of about fifty-four

percent and forty-two percent.

MR. BAH: Correct, yes. So, which

means - -

MS. MARI NO: That's outrageous.

MR. BAH: -- you guys have to step

up and do somet hi ng. These app

compani es shouldn't take anything from

us. We should keep ninety-five percent

of our money because we work for it.
Thank you very much

AUDI ENCE MEMBER: Yes.

(Appl ause.)

MR. W LSON: Thank you. The next
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speaker is Nasanel Carmen, followed by
Gol am Mahbub.

MR. CARMEN: Hi, good afternoon. My
name i s Nasanel Car men. | -- actually,
because of a | ot of these problems, the
| ast time | worked for Lyft or Uber was
about -- | don't know -- maybe the
begi nni ng of June.

| found a company -- well, I'"ve been
wor king for them also for a |long ti me,
but I have nothing -- they solve al
t hese problems. Which, Via pays me up
to $75. 00 an hour, guaranteed rates, it
doesn't matter who you pick up. You
just follow their routes, and they pay
you. They don't care about the ratings.
They don't deactivate you. They treat
us |ike gold. So, Via is not in the
probl em.

' m against the m ni mum wage because

for a while Via, in the low time, they
woul d pay, let's say, $15.50 an hour.
But that doesn't cut i1t, | wouldn't do
it. | told them, "W have other

choices, other companies." I have
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averaged about $25.00 an hour, so now

Via is, most of the day, they're paying

at |l east $30.00 an hour, guaranteed

rates.

So, what I'm saying is, |'m against,

first of all, the m ni mum wage for many

of the reasons that he said. ' m
against the m ni mum wage because the
m ni mum wage doesn't -- it's not, you
know, it's better to make it |ike what
percentage they can take. You know,
i ke the gentleman before said it.

Il will give you an example, the

shared rides. The shared rides, from

what | understand, was introduced by Via

and the other people followed suit. But
Via pays us extra for the shared rides.

I f they fill up my car, they either pay

me an hourly rate based on the amount
peopl e, because it's peak time, that
they're going to put in my car.
Sometimes in the mornings, it's $60.
It's been $75.00 an hour.

I have a minivan. They pay me

consistently more, peak, for the minivan
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because of the amount of

in the car. Whereas, the |ast time |

customers | put

drove for Via, which was about the
begi nni ng of June, | picked up -- |
| ooked at my number. | even -- | still
have it. | picked up four people at the
airport, and they collected about
$85. 00.

(Thirty-second warning bell.)

MR. CARMEN: And | only got, let's
say, -- | don't know -- $35.00. It's
ridicul ous. So, they're not -- they've

devised this plan, they use pool and

shared rides to pay the passengers | ess.

Because i nstead of --

MS. MARI NO:

passengers
MR.
MS.
MR.
MR.

CARMEN:
JOSHI :

W L SON:
CARMEN:

from the airport

| ow number . So,

my mi nivan,

MS.

four

MARI NO:

| ess?

You mean to charge the

They pay --
Pay the drivers | ess.
The drivers.

Let's say each person
pays $25.00, that's a
let's say | pick up, i
passengers.

So, you have a hundred

n
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dol | ars?

MR. CARMEN: Ri ght . They pay me,
let's say, $30.00.

AUDI ENCE MEMBER: It's not fair.

MS. MARI NO: That's Via?

MR. CARMEN: This was Lyft. Vi a
pays a | ot of money. Via pays. | never

have -- | don't have any complaints --
MS. MARI NO: You're getting thirty
percent, and they're taking seventy

percent ?

MR. CARMEN: Ri ght . So, which, what

they did was, instead of paying -- they

used to take, let's say, twenty-five

percent, which is a | ot. But instead of
doing that, when they devised the plan,

instead of taking a percentage, they're

just going to pay you by the route and
by your time, and they're not going to

pay you -- they're just making that

route and time twenty-five percent | ess

t han what the passengers are paying.
So, what happens is, all these
people are getting into your car, and

your ratings go down, by the way, when
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you pick up more people. That's why Via
doesn't even care that much about the
rati ngs. They really don't.

And they tell you not to listen to

t he passengers, by the way. They tell

you, "We're going to make a -- you play
the music that we tell you. You do what
we tell you," and, "Don't |et the

passenger drive you crazy."

Anot her thing is, you're talking

about deactivati on. I mean, the
passengers consistently tell me to drive
over the speed Iimt, and --

MS. SCOTT: Thank you for your
testi mony, sir.

MS. JOSHI : We do have to wrap up.
But, thank you.

MR. CARMEN: Thank you.

MR. W LSON: The next speaker is

Gol am Mahbub, and then Fernando Garci a.

MR. MAHBUB: Hi . Thank you, | adies
and gentlemen to |l et me speak. So, |I'm
twenty-six years ol d. | think I'"m kind
of younger in this profession. Most of

them have really | onger times of




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P+, O

NYC TLC Conmi ssi on Meeting/ Public Hearing
Oct ober 3rd, 2018

273

driving, you know. Li ke, how the money

went, |like, we're used to it nowadays.
But | drive long enough, |ike, |

started driving two years ago. In the

begi nning, | was driving a taxi. Af ter

doing so for seven months, | stopped

doing it because there is not enough

rides | can take to survive. Ther e was

a cost involved, |ike, losing money, a
| ot of people mentioned that.

So, | decided, "Okay. | see the
adverti sement, "
$6, 000 a month." | was, I|ike, "Okay.

will put in my information, take a

$35, 000 auto car." And little did I

you know, "You're making

know that after a month, |I'm not getting

$6, 000. " m getting $500 a week.

| used to make $40,000 a year. I

had a good |iving. | had zero debt.

Just when |I'm starting this business,
after that, |ast year | was sick for one
mont h. One month put me in the -- |I'm
sinking in debt. Ri ght now, | have

$34,000 in debt; $18,000 in car and

anot her $16, 000, and there's twenty
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percent interest. l'"mtrying to -- |I'm
just panicking right now.

What's going on? |'m not making
enough and al so, the point of view,

i ke, you guys are talking about the

mi ni van. Where does the minivans come
from? |'m not working for an employer.
| " m not an empl oyer. You're talking
about mi ni mum wage. ' m an i ndependent .
| " m an entrepreneur. |'m a businessman.
| " ve invested money. | deserve more
money.

And why do those compani es deci de
how much they pay me? They're not ny
empl oyer . | " m not his employee. So,

why do | have to get paid by the hour,

as you guys decided? | choose my rate.
In my position, | can make money. Okay.
So, there is a thing. The | ast three

years, four years, there have been so,
li ke, --

(Thirty-second warning bell.)

MR. MAHBUB: -- |1 assume, I|ike,
140, 000 cars been sold in this industry.

| just ask you how much money in sales
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tax you guys are getting? How much
trip-wi se are you guys getting? But the
driver, |I'm sinking in debt in $18,000,
$20, 000. Some of us are even thinking
about bankruptcy. | " m going to be
singing that tune.

So, |I'"'mjust a person. | have a
good credit. | have a 740 credit.

MS. SCOTT: Thank you for your
testi mony, sir.

MR. MAHBUB: | had everything good,
but -- until they advertised. This is a

false hope they gave to me

MS. SCOTT: Thank you for your
testi mony, sir.

MR. MAHBUB: And now, |'ve been
sinking in it. And why does the rate
differentiate between taxi and Uber?

MS. SCOTT: We have to move on to
the next person.

MR. MAHBUB: | " ve been giving you a
better car, better service. | have a
4.9 --

SECURI TY OFFI CER: Sir.

MR. MAHBUB: So, why am | getting
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paid --
MS. SCOTT: Sir, thank you. We're
going to have to move on.
MR. MAHBUB: -- than any other taxi?

SECURI TY OFFI CER: Sir, it's time.

MR. MAHBUB: Yes. | " m just asking.
SECURI TY OFFI CER: Sir, have a seat.

MS. JOSHI : Thank you.

MS. MARI NO: We've |listened to you.

Thank you.
MR. W LSON: Thank you. Fernando
Garcia is our |ast schedul ed speaker.
SPANI SH | NTERPRETER: Good mor ni ng

and afternoon to the Commi ssion. | ' ve

been comng to this place for years, and

that has to be recorded somewher e.

Because we've been followi ng Uber al

around the country, and all the problems
t hat they've been having all around the
country.

If we had been physicians, we woul d

say that this is the cancer of the taxi

I ndustry. They have come to destroy the

i ndustry; black taxis, green taxis,

yellow taxis, all together. And | have
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al so compl ai ned, just like | compl ained
for plates to be differentiated, 1|'ve
been compl ai ni ng about this.

And, also the transportation from
the City, MTA, all those kinds of
busi nesses have been affected as well.
We are also compl aining about the I|ist
of prices that you have with you for
more than ten years ago, a list of
prices classified by boroughs, by the
different rates. You' ve been having
that list from more than ten years ago.

Just like you set a standard range
price for earlier companies, --

(Thirty-second warning bell.)

SPANI SH | NTERPRETER: -- that is the

same, at least |I'm asking you to do, for

Uber, to set a standard rate price.
Because when they put, in a car, three,
four, passengers, those are passengers
t hat they are taking away from us. So,
the same things, put that in place.

I thank you for giving attention to
this matter, for this issue that is

affecting everybody, those coll eagues
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that killed themselves out of
desperation. | was somebody who used to
take $200 home, and now |I'm having
difficulty to make $100, and | have a
green one.

MS. SCOTT: Thank you very much for
your testimony. Thank you for your
testi mony, sir.

SPANI SH | NTERPRETER: Bef ore you --

(Appl ause.)

AUDI ENCE MEMBER: Yes.

SPANI SH | NTERPRETER: | want to tel
my peers that this is the time for us
uni fy ourselves, and take the struggle
to wherever we have to take it. Thank
you.

(Appl ause.)

MS. JOSHI : Thank you. Okay. We
have reached the end of the speakers
t hat were signed up. We have a little
bit more time if there's anybody who
wasn't signed up that would |like to
speak today.

MS. WRI GHT: Hi, good afternoon.

MS. JOSHI : There's someone ri ght
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here. Thank you.
MS. WRI GHT: Good afternoon, hello.

My name is Kimberly Wight, and | work

for Uber -- with Uber for over a year.
Over that year, | had 2,300 customers.
And | want you to know that when |

first started Uber, they had a

promoti on. And they told me if | get
about seventy-two customers in one week,
| can make, like, $1,000. | was so
excited because | didn't have any money,

and making a thousand dollars a week,

t hat sounds fantastic. But girl, | am
tired, and | was |like, "Since a change
happened, how come | have to work so

hard to make that type of income to pay
my fam|y?"

MS. MARI NO: How did it change? How
did the income change?

MS. WRI GHT: That's why | started
becom ng a member of this teamto find
out because | need hel p.

MS. MARI NO: What was the difference
you saw in your income?

MS. WRI GHT: The difference in the
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income is how much -- the promotion is
no more. So, | have to work |ess. I
have to work | ess, and they give me | ess
money. And also, | |ease. I make $450
for my |ease; times four, that's $1, 800.

MS. JOSHI : It's $450 a week?

MS. WRI GHT: $450 a week.

MS. JOSHI : Can you tell me, what
ki nd of car, what year, and whet her that
i ncludes insurance?

MS. WRI GHT: It was an Alti ma. I
have an Altima car, and it's 2016.
That's the type of car | have.

MS. MARI NO: The |l ease is in your
name?

MS. WRI GHT: The | ease is in Buggy's
name.

MS. MARI NO: Who?

MS. WRI GHT: Buggy, that's the name
of the company that | | ease --

AUDI ENCE MEMBER: Uber partners.

MS. WRI GHT: Yes. And Buggy -- it
has Buggy and five other compani es have
a partnership with Uber.

MS. MARI NO: For $1,800 a month to
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| ease a car?

AUDI ENCE MEMBER: Yes.

AUDI ENCE MEMBER: Yes.

AUDI ENCE MEMBER: Sometimes it's
more, it depends on the car.

AUDI ENCE MEMBER
know - -

AUDI ENCE MEMBER
| have proof. | can

MS. WRI GHT:

MS. MARI NO: Oh,

MS. WRI GHT: So,
want to buy a car for
it impossible.
to pay all these bil
for my own car, it's

And that's when |
meeti ngs, and | said,

hel p. What shoul d |

TLC, we don't

Al so, --

Yes, | pay $425.
show you.

my God.

Il tell myself if |

myself, they make

Because |'ve al ways got

s, and | try to pay
I mpossi bl e.

went to our

“"You guys, we need

do?" And they tell

me, "Kim we have to keep going to the
TLC and tell them what's going on, and
they are here to help us."” So, | just

want to thank you for

giving us this

opportunity to hear our voice.

AUDI ENCE MEMBER

Thank you.
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(Appl ause.)
MS. WRI GHT: And | have faith, and I
just want you to know, | was a veteran.
Ni ne years, |'ve been a veteran, and |I'm
just --

MS. MARI NO: Thank you. Thank you.

( Appl ause.)

MS. WRI GHT: | " m just excited
because of the way that | can come here
and tell you what's going on. And in ny
heart, | know you heard from us. So,

t hank you.

AUDI ENCE MEMBER: Ma' am, can you say
why you chose Buggy?

MS. WRI GHT: The reason why | --

MS. MARI NO: Come up to the podium
and answer .

MS. WRI GHT: The reason why | chose
Buggy is because when you go to Uber,

you're going to see one, two, three,

four, five companies to pick. And |
went to all of them, and the reason |
went to Buggy is because | like their
name.

MS. MARI NO: All these five
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compani es are partnered up with Uber?

AUDI ENCE MEMBER: Yes, yes.

AUDI ENCE MEMBER: Yes.

MS. WRI GHT: Yes.

MS. JOSHI : Two quick questions.
One, besides the name, do you know if
the prices are different among the
compani es?

MS. WRI GHT: That's a good questi on.
Yes, they give you choices. You have a
$350. You have a $400. You have a
$450, or you even could go to a $500.

So, they give you a choice.

MS. JOSHI : Okay. My next
guestion --

MS. MARI NO: Can | just follow up?
| " m sorry. | s that the quality of the
car?

AUDI ENCE MEMBER: Yes, the quality
of the car.

MS. MARI NO: Does it vary whether or
not it includes insurance, or is it
strictly the car?

MS. WRI GHT: It's the quality of the

car.
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MS. MARI NO: Does that include the
i nsurance, these numbers?

MS. WRI GHT: | have to pay for nmy
own i nsurance.

AUDI ENCE MEMBER: We have to put it
under our name.

MS. MARI NO: On top of the | ease, -

MS. WRI GHT: Yes.

AUDI ENCE MEMBER: Yes.

MS. MARI NO: -- you have to pay for
your insurance?

MS. WRI GHT: Yes.

MS. JOSHI : How much is your
i nsurance on top on the $450?

MS. WRI GHT: $25. 00, plus the $450.
| have to pay $25.00.

MS. JOSHI: So, it's $475 total for
the car and insurance for the week?

MS. WRI GHT: Yes.

MS. JOSHI : For a 2016 car?

MS. WRI GHT: Yes, yes.

MS. JOSHI : Now, | have one other
guestion.

MS. WRI GHT: Sur e.

MS. JOSHI : Does your car payment
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get deducted from your Uber pay, or do
you have to pay it separately?

MS. WRI GHT: | have to pay it
separately. They have my card, and
they're sending me a text every week,

"Ki mberly, thank you very much for
payi ng your insurance."” They send me an
e-mail . So, that is another place --
anot her income that | have to pay.

MS. JOSHI : You get those from
Buggy?

MS. WRI GHT: Yes, Buggy.

MS. MARI NO: You know, someone said
somet hing here today, and it really
rings true to me, "This is not a job;
this is an investment."

AUDI ENCE MEMBER: Yes.

AUDI ENCE MEMBER: Thank you.

MS. MARI NO: And this is an

i nvest ment that falls more in the |ines
of independent contractors -- | don't
know. | think we have a | ot of work

ahead of us.
MS. JOSHI : | have one more

guestion. | have one more questi on.
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MS. WRI GHT: Sur e.
MS. JOSHI : What if you decide you
don't want to use any of those five

compani es? What are your choices?

MS. WRI GHT: If | don't want to use
the five companies, then | won't have a
car.

MS. MARI NO: They won't |et you have
the app? |Is this a deal breaker?

MS. WRI GHT: Because you have to
be -- Uber, they're so strict on the

type of car qualified to work with them,
And they made it so easy for us to
qualify with those five customers (sic)
because those are their Buggys. Those
are their Buggys. So, Uber made it easy
for us because those are their friends.

MS. JOSHI : So, if you went to
anot her | easing company -- we've heard
the names of other | easing companies
today -- and you | eased from them
instead, would you still be able to work
with Uber?

MS. WRI GHT: That's a good questi on.

Yes, you can. Yes, but it would be your
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own car. So, | have to buy me a nice

car. | went to a company, Toyota, to

ask them | said, "Could you guys help

me?"

MS. MARI NO: Yes, because this is

what | don't understand. You' re saying

$1,800 a month to lease it, but you
could |l ease a car for $400 a month
privately. Can't you?

MS. WRI GHT: $400 a mont h?

AUDI ENCE MEMBER: That's just the

vehicle. We have to put a TLC pl ate,

have to put everything for the vehicle.

AUDI ENCE MEMBER: I rent my car for

$405, everything is included.
MS. MARI NO: Because the taxi

i nsurance i s probably significantly

hi gher than an individual car insurance.

AUDI ENCE MEMBER: Ri ght .

MS. JOSHI : And al so, there's no
credit checks, | ots of these, right?

MS. WRI GHT: Oh, yes, you've got

do a credit check. You have to do a

credit check, if I want to go to Toyot a.

MS. JOSHI : No, if you go to Buggy,

we
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do they do a credit check?

MS. WRI GHT: Oh, no.

MS. JOSHI : No. So, there's the
di fference. These guys won't do a
credit check, but Toyota will do a
credit check. So, it's easier to get
quick | ease with everything included
there.

MS. WRI GHT: That's why everybody
got robbed.

MS. MARI NO: It's also the insurance
t hough, right?

MS. JOSHI : And it's the insurance.
They' |l bundle the insurance in, and the
deal ership won't. So, you have to get

the insurance policy separately.

MS. MARI NO: Which is very high for

a taxi, it's not |like a regular car.
MS. JOSHI : It's the same as the
taxis.

MS. MARI NO: That's what |'m sayi ng,

it's not |like a regular car
MS. JOSHI : Yes. It's a commerci al
i nsurance, unlike personal insurance.
MS. MARI NO: Commerci al insurance,
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yes.
MS. WRI GHT: You're absol utely
correct. You're absolutely correct with
what you just said. But | just want you

to know, behind the scenes, Uber has
their own meeting. And behind the
scenes, we find out about what's going
on. When we find out, that's how you
find out because we've got to compl ain.

Guess what they just did, and you
will go, "Really?" And that's how it
wor ks behind the scenes, they have their
meetings and it affects us. And when it
affects us, that's how you hear about
it.

MS. JOSHI : | want to reiterate that
poi nt. Because there are online forums
where we can go and see what drivers are
saying, but it is so important to
contact us, to come to hearings. It's a
pain. It takes a day. lt's |long. ' m
not going to say it's easy, but it's
wort hwhi |l e.

MS. MARI NO: |"ve | earned a | ot

today that | didn't know, and |'m not
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happy with what |'m hearing at all.

MR. CARMEN: | just want to say that

until now, the option we had was agai nst

t hose | easing compani es - -

MS. MARI NO: Come up. Just come up

to -- is that all right, Meera?
MR. CARMEN: You asked if there's

ot her options besides those | easing

compani es. The option that we had until

now, which | have -- thank God because

did it on time -- was buy my own car.

And that was much cheaper. | was paying

the $1,800 a month, but | figured |

would try it for a few months.

First of all, Uber, they I|ied. They

said that, "Oh, you're going to make
$5, 000 guaranteed a month," but there
were so many things that you had to do
to get that.

MS. MARI NO: | understand.

MR. CARMEN: That's one thing. But

besi des that, you know, at |east | was
able to buy my own car.

MS. MARI NO: Not everybody can.

MR. CARMEN: That cap, by the way,
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was agai nst the cap because -- "1l tell
you. Because what it did was, it didn't
really -- you still -- so, the people

that are struggling and they're paying
the $1,800 a month now have no ot her
option. See, | had an option of buying
my own car and putting a plate on it.
And by the way, the company -- | have
terrible credit.

MS. MARI NO: I sn'"t the cap on the
drivers?

MS. JOSHI : The cap is on the
vehicl es. But | do want to be
respectful, because if everybody comes
up -- if one person comes up twice, |
have to |l et everybody come up twice, and
that's not fair to the --

MS. MARI NO: That was my fault.

Sorry, Chair.

MS. JOSHI : So, |'"m going to give
one | ast call. If there is a person who
has not spoken today, -- somebody who
has not spoken today -- let's hear from

them and we can continue the

conversation.
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But we have to be respectful of the
peopl e that have come here and waited.
So, | want to give the opportunity to
peopl e who haven't spoken today.

MR. RANA: Actually, he gave his
time twice.

MS. JOSHI : How did he have two
sl ots?

MR. RANA: My name is Sohail. I
have been driving for twenty-six years
in New York City. And in those
twenty-six years, | have never seen the
TLC working this hard for the drivers.
At | east you guys are trying, and there
is lots and |lots of work that needs to
be done. ' m glad that you are hearing
all these drivers. So, | just want to
t hank you guys.

(Appl ause.)

MR. RANA: And the other thing |

want to do is, |I'"'malso a steward and

member of the |Independent Drivers Guild.

The I ndependent Drivers Guild wants a
fair pay across the board. It doesn't

matter if you are a yellow cab driver,

a
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green cab driver, app-based drivers. |t
should be, |like, a fair pay for all the
drivers, |ivable wage.

AUDI ENCE MEMBER: Ei ghty percent.
MR. RANA: Yes, whatever it is. So,
we' ve heard so many probl ems. Li ke, you

guys hear it all the time, so |I'm not
going to repeat any of the problems. My
only thing is, don't be like -- you
know, just continue the good work, what

you are trying to do.

And don't worry about the -- you
know, |ike, don't be -- not the word
"scared," -- of these app-based
compani es. Because we are with you, the
drivers. Al'l of these drivers are with
you. Don't be scared of these compani es

because they are really sucking our
bl ood. They are predatory.

So, whatever these companies tell
you, whatever the deal is, whatever --
i ke, whatever it is, just remember that
we drivers, we are always with you, and
we are going to be here. So, if you

continue to fight, you're always going
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to find us with you. That's it.
AUDI ENCE MEMBER: Yes.
(Appl ause.)
MS. MARI NO: Thank you.
MS. JOSHI : Wth that, it is now

4:25, and it ends today's public

heari ng.
Again, | want to reiterate the
gratitude that all of the Commi ssion

members have for the time each and every
one of you has taken out of your workday
to be here and to share, with us,
stories, some of which | know brought up
emotions that are difficult to talk
about in public. But, you did, so |
appreciate that and the information that
you' ve provided all of us.

MS. MARI NO: Yes, thank you.

MS. JOSHI : So, thank you very much.
MS. MARI NO: | really learned a | ot.
Thank you.

(Appl ause.)
(TI ME NOTED: 4:25 p.m.)
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CERTI FI CATE
STATE OF NEW YORK)
Ss:

COUNTY OF NEW YORK)

|, Danielle Rivera, a shorthand reporter
within and for the State of New York, do hereby
certify that the within is a true and accurate
transcript of the statement taken on
Oct ober 3, 2018.

| further certify that | am not related to
any of the parties to this action by blood or by

marri age, and that | amin no way interested
the outcome of this matter.

I N W TNESS WHEREOF, | have hereunto set
my hand this 3rd day of October 2018.

M%&UU‘ O

DANIELLE RIVERA
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