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PROCEEDI NGS

MR. JIHA: Calling the meeting to order
at 10:16 this morning. And let the record
reflect that we have a quorum for the
meeti ng.

Good nor ni ng.

AUDI ENCE MEMBERS: Good nor ni ng.

MR. JIHA: Welcome to the TLC nmeeti ng.
Today the Comm ssion will hold a vote on a
rul es package to inmplement the policies that
the TLC and DOT evaluated in a year-Ilong
study of traffic congestion in Manhattan.

The Comm ssion will also vote on a
package of technical amendments to the
technol ogy service provider rules applicable
to taxicabs.

Bill, do you have anything to add
before we start?

MR. HEI NZEN: Yes, thank you.

Today the Conm ssion is voting on a
hi storic package of rules that takes aim at
congestion in New York City.

These rul es come one year after the
City Council and Mayor de Bl asio enacted a

| egi slation that required TLC and the City's
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Department of Transportation to study the
i mpacts of over 80,000 new for-hire vehicles
in New York City. For too |ong, the app
conpani es' cal cul ated oversupply of vehicles
in New York City has resulted not only in
traffic congestion, but in |ower income for
drivers. The council also gave the TLC
specific powers to address these inpacts,
including to set a mnimum per trip payment
for drivers, to limt the issuance of new
for-hire vehicle licenses, and to require the
app conpanies to mnimze the time their cars
crui se without passengers, so that the City
streets are not choked with too many
vehi cl es.

Al t hough New York City is the first to
act, our experience is not unique. Every
maj or city in the country has experienced the
di sruption caused by app-based vehicles. The
two | argest app conpanies just released a
study yesterday on their inpacts outside of
New York City. And by their own adm ssion,
they're contributing to congestion across the

country, especially in core urban areas.
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For-hire transportation is a good and
necessary service in every city. Cities
require fast and reliable ways to keep noving
and public transit is not always close at
hand. But transporting passengers is a
privilege. The app conpani es do not have an
i nalienable right to operate without
intelligent regulations. They do not have a
right to have their public statenments
accepted uncritically wi thout chall enge.
They have certainly not achieved their
standard goal s of reducing either car
ownership or the number of cars.

We think that New York City is show ng
the way to effectively regulate how the app
conpani es do business so that cities and
people are not |left behind. While our
anti-congestion rules are tailored to
conditions in New York City, they are
adaptable to any other city in the country or
the worl d. It starts with data collection,
so that cities know what is happeni ng on
their streets and can develop policies to

address it.
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Thi s agency has fought hard to coll ect
trip data time and again, and that has
all owed New York City to devel op new policies
t hat have resulted in better consumer
protection for passengers, better road
safety, better service for people with
di sabilities, and better pay for drivers.
One example of this work -- the Driver |Income
Rul es, passed by the comm ssion, have
returned over $225 mllion -- that's almst a
quarter billion -- to drivers since February.

These rul es represent another chapter,
but we are very aware there's still work to
be done. Many drivers have raised concerns
about the terms and conditions of for-hire
vehicle | eases and about whether the app
conmpanies are limting your ability to earn a
i ving.

| know the comm ssioners heard these
concerns | oud and clear, and TLC wi l
I nvestigate them and continue our work. W
have al so heard new concerns that the License
Cap may prevent some drivers from owning

rat her than leasing. We will investigate
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that issue as well.

So, thank you to the drivers for com ng
today. And thank you for com ng, show ng up
every day and making your voices heard.
want to thank the TLC comm ssioners. Each of
themis here today, and each of them was here
for the hearing. As | have said before, they
vol unteer their time because they are
commtted to improving for-hire
transportation in this city. They are
appoi nted by the mayor and the council.

Maj ority are appointed by the council. And
each has been confirmed by City Council.
Their continued interest, questions, and
advice are inval uable.

| also wanted to thank our partners at
t he Department of Transportation, including
Comm ssi oner Polly Trottenberg, M chael
Replogle, WII Carey (phonetic), and Patrick
Smith.

Finally, there's an incredible team at
TLC who, beginning under Meera Joshi, have
worked tirelessly and with great creativity

on these rules. There are so many to thank,
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but | have to acknow edge Rodney Stiles, Dawn
MIller, Ryan Wanttaja, Fausto Lopez, and
Celine Zakaryan. You illustrate the quality
and the deep integrity of the people who work
at TLC. It has not been easy, but you al ways
denmonstrate your ability to excel even in
difficult and challenging times.

This agency may be small, but it is not
understaffed. It is fully engaged and fully
commtted to making the City and its for-hire
transportation network better and more fair.
Thank you.

MR. JIHA: Okay. Thank you, Bill

Now, the first item for action is
approval of the mnutes fromJuly 23, 2019,
meeti ng.

Does anyone nove?

MR. AGUADO: Motion to nove.

MR. JIHA: Second?

(Hand gestures.)
MR. JIHA: All in favor?
(Hand gestures.)
MR. JIHA: The m nutes are approved

unani mousl y.
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MR. WLSON: The next item on the
agenda is amendments to the TSP rul es
regardi ng equi pnment in the taxi cabs and
greens. These rules were originally
published in the City Record on
March 25, 2019. And with a comment deadl i ne
of April 23, 2019, a public hearing was held
on these rules on April 25, 2019. Three
written comments were received, all of which
were shared with the comm ssioners.

Foll owi ng the hearing, and based on the
comments, the staff recommended the foll ow ng
changes be made to the rules as originally
proposed:

The changes woul d give agents nore
authority to de-install technol ogy systens in
the vehicles they manage. There were further
refinements to the end of contract
requi rements. The proposed TSP integration
deadl i nes were anended. The TSPs are made
responsi ble for paying owners and drivers in
a timely manner when they are acting as
Mer chant of Record. And the proposals to

renove or to anmend the i nsurance and bond
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requi rements were renoved.

It is required by Cap by the final rule
for comm ssion consideration was posted on
the Comm ssion's websites and provided to the
comm ssi oners on August 2, 2013.

Does anyone nove?

MR. AGUADO:. So noved.

MR. JIHA: Second?

MR. M TCHELL: (Hand gesture.)

MR. JIHA: All in favor?

(Hand gestures.)

MR. JIHA: Rules are approved
unani mousl y.

MR. W LSON: Okay. The next item on
t he agenda is the FHV congestion rules.

These rules were published in the City Record
on June 21, 2013, with an original coment
deadl ine of July 22, 2019. A public hearing
was held on these rules on July 23, 2019.
Hundreds of written comments were received,
all of which were provided to the

comm Ssi oners. Fol I owi ng the public hearing,
the staff recommended that the follow ng

changes be made to the rules as originally
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proposed based on the conmments received.

The time to conplete a renewal
i nspection was expanded from sixty days to a
hundred and twenty days.

Wheel chair-accessible vehicles will be
exempted fromthe Cap on Cruising rules.

When a vehicle is dispatched by a high-vol ume
base, the en route time will be attributed to
t hat base when assigning cruising time when a
driver is working with nore than one app or
has more than one app on.

And finally, attributing to the core
cruising time when drivers are avail able and
di spatched by nmore than one app will be based
on overall percentage of the trips of each
app dispatching in the congestion zone. It's
required by Cap by the final rule for
comm ssi on consideration was posted on the
Comm ssion's website and provided to the
comm ssi oners on August 2, 2019.

MR. JI HA: Does anyone nmopve?

MR. AGUADO: (Hand gesture.)

MR. JIHA: So noved. Second?

MR. SORRENTI NOC: (Hand gesture.)
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MR. JIHA: All in favor?
(Hand gestures.)

MR. JI HA: Mot i on - -

MS. POLANCO: |*'m sorry, but | do want
to make a -- | did not raise nmy hand yet.

MR. JI HA: Okay.

MS. POLANCO: Although | whol eheartedly
agree with these rules, both the Cap on
Cruising and the issuance of new vehicle
license, | do have sonme concerns. And going
forward, | urge the TLC comm ssioners and
also the staff to devel op an exception to the
vehicle |icense cap that will allow | ong
established |livery bases to continue to serve
the communities. Especially, nowadays, with
the econom c situation that's happening,
community livery bases will be greatly
af fect ed.

And |'m voting yes on both the rules on
Cap on Cruising and the issuance of new
license. But | would Ilike to bring back this
I ssue regarding exception to the rules, |
woul d say within three nmonths, that we could

di scuss it. | know this exception was in
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| ast year's rule and it's not in this year's
rule. And that's why | would like to bring
it back. So, within three nmonths, | would
|i ke to discuss this issue. So, movi ng
forward, |'m voting yes.

MR. JI HA: Okay.

MS. MARINO:. |'d like to just add to
t hat . | completely agree with nmy coll eague.
And | have seen the small mom and-pop livery
conmpanies just dry up in my neighborhood.
| "' mout in Northeast Queens where that was an
i ntegral part of the transportation, because
we really didn't get yellow cabs or even the
greens once they were initiated.

So, |'m seeing these conpani es just
drive up and close their doors. And it's
conmpani es that have been there for decades
and generations. So, | conpletely agree with
my coll eague. And | do not want to see a
city overrun only by Uber and Lyft. | don't
want to see that. And | want us to do
everything we can to prevent that from
happeni ng and keeping the small mom and- pop

busi nesses thriving. So, | concur.
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MR. JIHA: So, we will take up the
i ssue three months from now.
Al'l right. So, the rules are approved

unani mously. Thank you.

Now, do we have a notion to adjourn the
meeting?

MS. MARINO: | do want to nmake one
ot her statement about the cruising, and |
know the Chair, | think, touched upon this.
There was a |lot of talk at the | ast neeting
about predatory | ending practices. | * m not
really sure how these conpanies obtain such a
mass col |l ection of these |licenses, but this
is something we need to address. And as the
Chair said, driving in New York City is not a
right, it's a privilege.

And we need to -- these rules, as
Comm ssi oner Pol anco said, we voted yes on
t hese today, but these rules shouldn't end
here. They still need work. lt's just
like -- it's like rent control. Like, you
can't just build a highrise in Manhattan and
charge whatever you want for rent; the City

regul ates it.
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(Appl ause.)
So, we need to also regulate these
vehicle |licenses. They can't pay -- it can't

cost them $200 a nonth to maintain this
vehicle and they rent it out to some driver
for $600 -- | sorry, a week -- and then for
$600.

(Appl ause.)

We need to inplement some type of

regul ation on that. And | really hope the
Comm ssion and the staff will address that.
So, | don't want anyone out there to think

that we are letting this go. There was a | ot
of testinmony at the |ast hearing about facts
that | was unaware of, | know a | ot of ny
col | eagues were unaware of, the Chair was
unaware of -- and it was great to hear from
the drivers and industry nmembers out there.
We are going to look at this, | sincerely
hope, and I am counting on it. W are going
to ook at this. This does not end here.
(Appl ause.)
MR. JIHA: Okay. Any other business?

(No response.)
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MR. JIHA: Can we have a notion to
adj ourn the nmeeting?

MS. POLANCO: Yes.

MR. JIHA: Second?

MR. SORRENTI NO: (Hand gesture.)

MR. JIHA: All in favor?

(Hand gestures.)

MR. JIHA: The nmeeting is adjourned.
Thank you.

MR. WLSON: And just let the record
reflect that it adjourned at 10:29 a.m

(TIME ADJOURNED: 10:29 a.m)

LH REPORTING SERVICES, INC. 718-526-7100
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CERTI FI CATE

STATE OF NEW YORK)
. SS
COUNTY OF QUEENS)

|, Sabrina Brown Stewart, a shorthand
reporter within and for the State of New York, do
hereby certify that the within is a true and
accurate transcript of the statement taken on
August 07, 2019.

| further certify that I amnot related to
any of the parties to this action by blood or by
marriage, and that | amin no way interested in the
outconme of this matter.

IN W TNESS WHEREOF, | have hereunto set ny
hand this 7th day of August, 2019.

Dabruta Brown— awart”

Sabrina Brown Stewart
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