© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P+, O

NYC - Taxi & Linousi ne Comm ssion Meeting
August 2, 2018

NYC TAXI & LI MOUSI NE COVM SSI| ON
COWM SSI ON MEETI NG

33 Beaver Street, FL. 22
New Yor k, New Yor k

August 2, 2018
10:10 a. m




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P+, O

NYC - Taxi

& Li mousi ne Conmm ssion Meeting

August 2, 2018

NYC TLC DESI GNEES

Chair - Meera Joshi

Comm ssi oner
Comm ssi oner
Comm ssi oner

Comm ssi oner

Chris WIson
Thomas Sorrenti no
Lauvi enska Pol anco

Jacques Ji ha

Executive Assistant to Conm ssi oner

- Tanya Scott

Assi stant Comm ssioner for Legal Affairs -

Wantt aj a

Ryan




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P+, O

NYC - Taxi & Linousi ne Comm ssion Meeting
August 2, 2018

MS. JOSHI: The time nowis 10:10 a.m,
and we are going to begin our public neeting.
We don't have any base recomendati ons --

MR. W LSON: We do.

MS. JOSHI: -- this nonth.

Okay. So, we have two items on the
agenda, and they're both from public hearing.

One is a package of rules that clarifies
some of the TLC processes, and the second is an
amendment to the accessibility rules that we
passed | ast year.

And the amendment turns the pilot that we
passed | ast year into an exception to the
exi sting Accessibility Requirenment Rules for
t he FHA i ndustry.

And Ryan Wanttaja from our | egal
department will be providing a presentation on
exactly the differences between the pilot and
t he proposed rul es before you today.

MR. WANTTAJA: Good nmor ni ng,

Comm ssioners. |'m Ryan Wanttaja, the deputy
-- good nmorning, Comm ssioners -- is that on?
Thank you.

|*'m here this norning to talk to you about

our proposed updates to our FHV Accessibility
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Rules -- turn this on.

As sonme back ground, as you know, back in
Decenber, 2017, TLC passed rules requiring
bases to dispatch 25 percent of their trips to
WAVS.

At the same time, we al so passed a pil ot
program all owi ng bases to work with approved
di spatchers to meet a response tinme nmetric in
lieu of the trip mandate.

Predi ctably, we got a few | awsuits over
those rules. To settle a lawsuit, TLC agreed
to convert the pilot programinto an exception
to TLC's rules to the 25-percent current
mandat e.

The settl ement preserves the 25-percent
mandate in TLC s rules and prevents future
challenges to the 25-percent mandate. So, if
t hese rul es pass, that rule will be on the
books until we otherwi se change it.

Some differences and some simlarities
bet ween the pilot and the rules before you
t oday:

The structure of the WAV service
requirements remains the same as the pilot.

Under the proposed rules and the old pilot,
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exi sting bases can comply with the trip
mandat e, apply to be an accessi bl e-vehicle

di spatcher, or apply to be an associate with an
accessi bl e-vehicl e dispatcher and send your
request for WAVs to their accessible-vehicle

di spatcher.

Li ke the pilot, under the rules, new bases
must conply with the trip mandate. This is an
exception for existing bases only.

And some differences: the time metrics for
trips sent to WAVs, under the pilot, it ran for
2 years. In the first year, 60 percent of
tri ps must be serviced in under 15 m nutes, 90
percent in under 30 m nutes.

In the second year, 80 percent under 15
m nutes and 90 percent under 30 m nutes.

Under the proposed rules, the first 2
years are the same, but we get a guaranteed
third year of inproved service where 80 percent
of trips to wheelchair-accessible vehicles need
to be serviced in under 10 m nutes and 90
percent need to be serviced in under 15
m nutes. So the rules grant us this third year
t hat was not present in the pilot program

There's al so sone difference in data
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reporting. Under the pilot, bases that were
participating in the pilot nust provide data on
wait times for requests for

wheel chair-accessi ble vehicles only.

Under the proposed rules, bases opting for
t he exception nmust provide data on wait tinmes
for all requests, both for
wheel chair-accessi ble vehicles and
non- wheel chai r-accessi bl e vehicl es.

There are some adm nistrative differences
too in terms of amending the pilot. Under the
pilot, since it was a pilot, TLC retained a
significant amount of discretion to end or
amend the pilot.

The pilot ended after 2 years. So after
the pilot, it would necessitate further rule
making if a version of the pilot were to
conti nue.

Under the proposed rules, since they are
rul es, any changes to the requirements nust go
t hrough the capital rul e-making process, and
any future changes to the time metrics or
structure of the exception also are subject to
t he rul e-maki ng process.

But right now, this inproved third year of
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service would contend in perpetuity unless we
modi fi ed that pursuant to rul e- maki ng.

So, in short, the structure of the FHV
accessibility programremai ns the same under
t he proposed rules, but TLC gets a guaranteed
third year of service. TLC gets wait-time data
for all the trips, and, most inportantly, the
trip mandate rules remain in place.

Thank you, and any questions?

MR. W LSON: Okay. | actually have no
speakers signed up for either of the hearings
we are holding this morning.

But | guess | will call for speakers for
the Cl ean-up Rul e Package, which would codify
some processes regarding drug testing and cl ean
up a few hangi ng-over references in our rules
or tightening things up.

I's there anybody here who wi shes to make
t hemsel ves heard on those rules? [pause] No?
Let the record reflect that no one cane forward
to be heard.

And then, next, | will call our segnment
speakers listed for the FHV
wheel chair-accessi bl e amendments that Ryan

descri bed, but again, | will call to see if
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there is anyone here who wi shes to be speak on
t hen? [ pause]
And then, again, let the record reflect

t hat no one came forward. And | guess that

concl udes our public hearing. It's just the
shortest | think I can remember.

MS. LAUVI ENSKA: | just want to make a
comment. Regarding the amendment to the FHV

accessibility, it's just a note to those
fam | y-based livery, um bases, that, um they
have to, um they have to really start paying
attention to what's going on.

And | know a |lot of themrely on the big
groups, but they really have to start paying

attention to what's going on because this is,

um -- this could -- will affect their business.
So, um | just wanted to mention that so it's
not a surprise. |It's been going on. W've

been di scussing this for a long tinme. So |
just wanted to make that mention.

MS. JOSHI: Okay. W th that, we probably
had the shortest hearing and the briefest
heari ng, but this concludes our pubic hearing
at 10:15. Thank you, everyone, for com ng.

(Time noted: 10:15 a.m)
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CERTI FI CATE OF NOTARY

STATE OF NEW YORK )
COUNTY OF BRONX )

I, Curtis WIlliams, a Stenotype Shorthand
Reporter and Notary Public within and for
the State of New York, do hereby certify
that the within TLC Public Hearing, was
held before me, and | faithfully and

il mpartially recorded stenographically the
guesti ons, answers, and coll oquy.

| further certify that after said

exam nation was recorded stenographically
by me, it was reduced to typewriting under
my supervision, and | hereby submt that
the within contents of said exam nation
are true and accurate to the best of ny
ability.

| further certify that I amnot a relative
nor an attorney for any of the parties
connected with the aforesaid exam nati on,
nor am | otherwi se interested in the
testinony of the wtness.

Curtis Witliams

CURTIS WILLIAMS
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