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PROCEEDI NGS

COMMI SSI ONER JI HA: Good afternoon
and welcome to the Taxi & Limousine
Commi ssi on meeting. Let the record
reflect that it's 12:15 and that we have
a quorum for the meeting.

Today the Commi ssion will hold a
hearing on a rules package to i mpl ement
the findings that the TLC and DOT made
in a year-long study of traffic
congestion in Manhatt an. There will be
a presentation by TLC staff of the
proposed rules, followed by the public
heari ng. We do have a plan to vote on
the rules today as we will review the
comments we receive to determne if any
changes of the proposed rules are
needed.

Before we start with the items on
the agenda, | wanted to note and to
confirm that we have received and are
currently reviewi ng NYTWA's petition for
rul emaki ng on fares and | ease caps, and
we expect to have more information on

t hat very soon.
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I would also like to note that this
meeting is starting |later that usual and
we have a | arge number of people who
have signed up to speak. Due to the
time constraints of our Commi ssioners, |
intend to adjourn this meeting at 4 p.m

In the interest of time and fairness

for all of those who have shown up to
speak, if there are multiple speakers
fromthe same organization, | would

encourage you have one or two speakers
represent your perspective. And given
the | arge number of speakers we have

t oday, we'll be strictly applying the
time limts and not all owi ng speakers to

yield or share their unused m nutes with

ot hers.
Each speaker will have three m nutes
to give their testi mony. Those

testifying through an interpreter wil
be given additional time to do so. For
anyone who has signed up to speak but
who we are unable to reach on the |ist
t oday, or for anyone who we stop once

their three m nutes expire, | encourage

LH REPORTING SERVICES, INC. 718-526-7100
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you to submt your testimony in writing
so | and my fellow Comm ssioners can
review your testimony in full.

Witten testimony can be emailed to
TLC at TLCRules@ !l c.nyc.gov. | ask
anyone who wi shes to submt written

testimony to do so by 5 p.m on Thursday

the 25th.
Finally, | see the hearing roomis
full but there are still quite a few

peopl e downstairs who are hoping to come
up and give testimony. For those in the
audi ence today who do not plan on
speaking, or once anyone gives their
testi mony, | encourage you to watch the
remai nder of the hearing remotely on our
Livestream channel so that we can free
up space in the room

Bill, do you have anything you want
to add?

COMMI SSI ONER HEI NZEN: Yes, thank
you. Thank you, Chair.

I want to thank the |arge number --
i mpressively | arge number of drivers and

ot her industry members or took time away
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fromthe road to share their views today
on these i mportant policies. Your
testimony is invaluable and we
appreciate that you're here.

A year ago City Council voted to cap
vehicle licenses and asked TLC, as well
as the City Department of
Transportation, to study the high volume
as seen taxi-wide and to evaluate
policies to address those i mpacts.

Most drivers in the industry at that
time were making below m ni mum wages.
The streets were saturated; there were
too many vehicles on the road, and the
app compani es had drivers who raced to
the bottom as they were expected to
drive more for |l ess money.

We know from our study that the high
vol ume app compani es accounted for
30 percent of traffic in the Manhattan
core, when 40 percent of these cars are
empty. These facts have consequences.

Traffic speeds are down and there
has been a 62 percent increase in

greenhouse gases from TLC regul at ed

LH REPORTING SERVICES, INC. 718-526-7100
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i ndustries, mostly fromthe sharp growth
in the number of the high volume service
vehicl es.

Today's rules will continue the
license cap for an unlimted time
period, continuing to exempt wheel chair
accessi ble vehicles, and will also
further address congestion by requiring
the app company vehicles to spend | ess
time unoccupied and cruising in the most
congested part of the City.

It is important to make policy based
on facts. The City has experienced a
vehicle license pause for one year.
There were many predictions that bad
t hi ngs would happen if the City paused
vehicle licenses. Those issues that
were raised were serious, but none of
them has proven to be true.

We were told that service would
suffer; in fact, the high volume service
trip numbers have increased Citywi de.

We were told that even if the Citywi de
numbers increased, it would only be in

Manhattan and service in the outer

LH REPORTING SERVICES, INC. 718-526-7100
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boroughs would decrease; in fact, the
hi gh volume trip numbers have increased
the most in the outer boroughs by doubl e
digits.

We were told that no one with a

vehicle license would ever let it go if
we paused vehicle licenses; in fact, one
year after the cap 75 percent of license
hol ders renewed their license but one in
four does not. We were told wait times
woul d increase; in fact, wait times have

not increased in the Manhattan core or

t he outer boroughs, and some of the

bi ggest drops in wait times we have seen
have been in the Bronx and in Staten

| sl and.

We were told that the exception for
new wheel chair accessi ble vehicles was
not real; in fact, that number has
tripled. Each of these concerns is
I mportant, but we simply have not seen
evi dence of them Wth the data we
collect, we will continue to monitor
these issues so that the Comm ssion can

take action if necessary.
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These rules will make a big i mpact
on reducing congestion in New York City
and that will make |ife better for
drivers, passengers, and New Yorkers.

Again, | want to thank all of you
for com ng here. | also want to thank

the Commi ssioners up here who give their

time without pay, and | want to thank
all the TLC staff who have worked so
hard on these policies. Thank you.

COMMI SSI ONER JI HA: Thank you, Bill

Now, the first item for action is
approval of the m nutes from April 25,
2019.

Does anyone move?

COMMI SSI ONER AGUADA: Moved.

COMMI SSI ONER JI HA: Second?

COMMI SSI ONER MARI NO: Second.

COMMI SSI ONER JI HA: Al'l in favor?

(Chorus of "Ayes".)

COMMI SSI ONER JI HA: The next itemis
approval of livery-based applications
and renewal s.

I's anyone from licensing here?

MR. CANCEL: Good mor ni ng,

LH REPORTING SERVICES, INC. 718-526-7100
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Commi ssi oners. My name is a Fabi an
Cancel and |I'"'m the Director of the Base
and Licensing Unit.

Today | have one new base for
approval; | have 38 base renewal and
change applications for approval. I
al so have one base renewal for denial.

Thank you.

COMMI SSI ONER JI HA: Does anyone
move?

COMMI SSI ONER MI TCHELL: Move.

COMMI SSI ONER JI HA: Second?

UNKNOWN COMMI SSI ONER: Second.

COMMI SSI ONER JI HA: All in favor?

(Chorus of "Ayes".)

COMMI SSI ONER JI HA: Now, we have

turned to the proposed rul es. Bef ore
calling people who have signed up to
speak, we will have a presentation by

TLC staffers about the rules and the

studies from which they were devel oped.
MR. STI LES: Good afternoon

Commi ssioners and thank you to everyone

who came out today for the hearing.

My name is Rodney Stiles and |I am

LH REPORTING SERVICES, INC. 718-526-7100
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the Acting Deputy Commi ssioner for

Policy and External Affairs at TLC. ' m
here today to talk about the FHV
congestion study completed by TLC, along
with our coll eagues at the Department of
Transportation, as well as the proposed
rul es. | will be brief so that we can
hear from everyone who came out today to
testify on the rules.

First, some quick background. Last
August City Council passed Local Law 147
giving TLC and DOT a year to study and
propose congestion policies for FHVs, in
particul ar asking us to study the
i mpacts of a utilization standard, or a
cap on cruising, to reduce driver
downt own and congesti on.

Council also gave TLC the authority
t hrough Local Law 147 to regul ate the
number of FHV |icenses, a power which
the TLC previously has not had.

TLC and DOT compl eted a study of
t hese policies and released a report
| ast month detailing their projected

i mpacts. The full report can be found

LH REPORTING SERVICES, INC. 718-526-7100
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at NYC. gov/tlcresearch.

Local Law 147 al so paused the
i ssuance of new TLC licenses for a year,
with the exception of wheel chair
accessible vehicles and vehicles for
t hose who were under existing |eased
owned arrangements. This pause is set
to expire next month.

Before | discuss the study and
proposed rules, |I'd lIlike to share
informati on on what has happened during
the one-year pause.

This chart shows licensed for-hire
vehicles in orange and licensed TLC
drivers in blue from the beginning of
2018 to today. Since the pause went
into effect the total number of FHVs
grew as those who had applied before and
were in the pool were approved.

The number of vehicles peaked at
around 122,000 in February but since has
decreased to 120,676 vehicles. This is
three times the number of FHVs in 2010,
whi ch was around 40, 000.

TLC driver licenses have foll owed

LH REPORTING SERVICES, INC. 718-526-7100
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the trend and are now decreasing as
wel | . Currently, there are 204,784
drivers, down from over 206, 000 in
April.

The exception during the pause for
wheel chair accessi ble vehicles has
i ncreased the number of vehicles more
t han threefold, and now nearly 700 FHVs
are accessible -- or over 700. Whi | e
this increase has hel ped FHV bases to
meet accessibility and mandates t hat
began earlier this year, likely still
more are needed to continue the
i mprovements in accessible service.

During the pause, as Commi ssi oner
Hei nzen menti oned, wait times decreased
Citywi de. Most neighborhoods now have
average wait times below seven m nutes
with many nei ghborhoods across Brooklyn,
Queens, the Bronx, and northern
Manhattan having average wait time bel ow
five m nutes.

The congestion study conducted by
TLC and DOT was built on a wealth of

data, including trip data with detail ed

LH REPORTING SERVICES, INC. 718-526-7100
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fare and pay information, driver sign-on
data, and data on when vehicles are in

t he Manhattan core, which is Manhatt an
bel ow 96th Street.

Here are a few key findings fromthe
study. Again, the full version can be
found on the TLC website.

Aver age speeds in m dtown Manhatt an
have dropped to below five mles per
hour, and 3 out of every 10 cars in the
Manhattan core are for-hire vehicle.

The app-based high-volume services now
perform over three-quarters of a mllion
trips each day, which is around 70
percent of all trips made by taxis and
FHVs combi ned.

Drivers for the high-volume services
spend 41 percent of their time within
t he Manhattan core empty. This means
over 24 mi nutes an hour on average are
spent cruising around waiting for a
trip. The |l arge increase in vehicles on
the road has led to a 62 percent
increase in greenhouse gas emi ssions in

the City.

LH REPORTING SERVICES, INC. 718-526-7100
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Today we will hear public comment on
rules to address these negative i mpacts
of the |arge increase in FHVs and the
inefficient use of drivers' time by
compani es.

First, the proposed rules continue

the vehicle licensing pause for another
year. After that TLC will review
things, |ike congestion, driver pay, and

license renewal rates to decide how many
new vehicle licenses to issue. Thi s
review will happen every six months
after the first year.

To continue the expansion of
accessi ble service, new |licenses for
wheel chair accessi ble vehicles will
continue to be permtted. New |icenses
for fully electric vehicles will also be
permitted.

The second part of the proposal
applies to high-volume compani es hol ding
t hem account able for congestion due to
inefficient use of drivers' time. The
proposed rules mandate that each of the

four compani es, Uber, Lyft, Via, and

LH REPORTING SERVICES, INC. 718-526-7100
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Juno reduce cruising or idle time within
t he Manhattan core by 31 percent by next
year.

We project that these policies
t ogether will reduce FHV related traffic
in the Manhattan core by up to 28
percent during peak peri ods.
| mprovements in driver utilization will
| ead to more trips for drivers. There
are numerous public benefits from a
reduction in FHV related traffic,
included are i mproved bus speeds,
cleaner air, and i mproved traffic
safety.

Thank you for your time this
afternoon. We | ook forward to hearing
from drivers and the public on the
proposal before the Commi ssion.

COMMI SSI ONER MARI NO: Thank you.

COMMI SSI ONER JI HA: Thank you.

COMMI SSI ONER POLANCO: I just want
to ask you, Rodney, for the first time,
due to Local Law 147, the TLC, as an
agency, is able to basically make this

proposal . Bef orehand, we were basically

LH REPORTING SERVICES, INC. 718-526-7100
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with our hands tied in terms of making
any type of proposal to make any type of
changes of the problems that, of course,
al ways have been seen for a while.

MR. STI LES: Correct. Yeah, before
| ast year, the Commi ssion did not have
the authority to regulate the number of
licenses.

COMMI SSI ONER MARI NO: | just want to
make a follow-up statement to that, and
" m going to make it quick cause we're
in a rush, it's because of that that |
think it is really unfair that the TLC
is being blamed for this influx of cars
on the road.

We had no power and we've been the
brunt of a | ot of blame here, in the
press, and with the City, government and
it's not right, and it's not fair, and
it's not accurate.

COMMI SSI ONER JI HA: Okay. Now, we
will begin hearing testimony from - -

t hank you very much
MR. STI LES: Thank you.
COMMI SSI ONER JI HA: We will begin

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P, O

NYC - Taxi & Linousi ne Comm ssion Meeting

July 23, 2019
20

hearing testimony from people who have
signed up to speak.

As a rem nder, we will be strictly
[imting comments to three m nutes, and
in order ensure that we have enough ti me
to hear all perspective, we not allow
yielding of time to other speakers.

If you require a translator, we'l
give you more time, but everyone else is
limted to three mi nutes.

Again, if there are multiple
speakers from the same organization, |
woul d encourage you have one or two
speakers from the same organization
represent your perspectives.

We encourage everyone who wants to

do so, to submt written comments, and

there is no Ilimt on the |length of such
comments. Now, |I'Ill turn to you --
MR. W LSON: Okay. So we'll start

with the speakers, and the first speaker
iIs Council Member Brad Lander, and he
will be followed by Golam |Istiaque.

MR. LANDER: Good afternoon,

Commi ssioners. As al ways, it is good to

LH REPORTING SERVICES, INC. 718-526-7100
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see you and |I'm grateful to have this
opportunity to testify, and as al ways
' mreally grateful for all the drivers
who are organizing to --

COMMI SSI ONER JI HA: s the mc on?

COMMI SSI ONER MARI NO: Yeah, | don't
think the mc is on.

MR. LANDER: Oh, sorry. Okay.
Thank you very much. Good mor ni ng,
Commi ssi oners. Good to see you; thank
you for this opportunity and just a huge
t hank you to all the drivers who are
wor ki ng together and organi zing toget her
to make sure that we do better by them

| support -- first, | also want to
just say, as a Council Member, that |
recognize the time clock that the City
Council has put you under. So I'"m gl ad
this hearing is taking place today, and
| " m mi ndful of the |egislation | ast
year, which | was proud to be a
co-sponsor of, which established the
cap, which established the utilization
rate, which put us on a better path,

both to make sure drivers are paid a

LH REPORTING SERVICES, INC. 718-526-7100
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l'iving wage and that we are attending to
congestion in this City.

We did that | ast year, August 14th.

We said that it was a one-year -- on the
cap in particular -- and you guys --
we' ve given you until August 14th to act

to both renew that cap and to take next
steps together. And mi ndful of that,

| " m gl ad that you're having this
hearing, and | urge you to act by

August 14th because | don't think we are
going to do anything between now and

t hen.

So, first, I want to say, | believe
broadly that the regul ations we
aut horized you to develop and that you
devel oped are working well. That doom
and gloom, the sky will fall, has not
t aken pl ace.

Service is good. Prices have not
dramatically changed the mar ket pl ace,
and drivers are earning much more than
they were earning before thanks to the
driver pay regulation and utilization.

So that is great, and we've got a | ot

LH REPORTING SERVICES, INC. 718-526-7100
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more to do, but that's a good place to
be starting from

So, first, | do urge you to keep the
cap in place and pass the regul ation
t hat you're considering today by August
14t h.

Second, | support the proposed

regul ation to address cruising in the

central business district. Il think it
is a good additional regul ation. The
utilization rate, | believe, appears to

be working, but more is needed as part
of our effort to combat congestion and
attend to the particular issues in the
CBE. So | support both of the rules
you're considering today.

| do want to urge you to | ook at a

couple of other things that | think are
I mportant.
One is | eases. Obvi ously, a concern

we have if we keep the cap, which |
believe we should, is that those drivers
who are | easing m ght see an increase in
their | ease prices and that is not

somet hing that would be acceptable. So

LH REPORTING SERVICES, INC. 718-526-7100
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one possibility would be for you guys to
promul gate a new rule that gets
informati on about | ease prices.

You could ask those compani es that
do | arger amount of |eases -- require
them to provide information so you can
wat ch what is happening with | ease
prices over time. One, you could factor
that into the driver pay formula if it's
going up, but, two, we could develop a
mor e t houghtful approach.

And one idea that I've heard that |
think m ght be a good idea is individual

drivers who are | easing, who have driven

for some period of time -- maybe

three years when their license is up for
renewal -- would have a pathway to get a
vehicle licensed of their own, if that's

something they're |l ooking to do.

But for starters, let's make sure we
get leasing information. You' ve done
such a good job using information about
trips, about pay, to make smart

regul ation; let's do it on | eases as

wel | .

LH REPORTING SERVICES, INC. 718-526-7100
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And then the other thing I really
want to push on is that | am deeply
di stressed by Lyft's behavior in recent
days. Lyft is really violating the
spirit of our driver paylock quite
clearly. | ve talked to drivers who
take a trip to an outer borough, drop
someone off, and then find themsel ves
kicked off the app and stuck someone
where they can't get a fare. And |'ve
also talked to drivers who find
themsel ves kicked off the app with no
reason or understanding at all for | ong
periods of time.

That is a complete violation of the
spirit of our rule. Il will say it seems
to me a violation of the law related to
i ndependent contractors. The main thing
we' ve heard is people are independent
contractors because they set their own
hours. But you can't set your own hours
if your company is booting you off the
app.

So this calls for a really serious

deep dive. | hope you will bring --
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(appl ause -- so because the spirit --
that | aw has a real chance to work, but
it can't work if companies are going to
come up with ways to cheat their way out
of it.

And then, finally, in the same
spirit, we've also heard issues of
drivers getting booted permanently off
apps without really any due process,
wi t hout a reason, without understanding
why . As some of you know, | have
introduced a bill in the Council to
require that fast food workers, before
they could be fired, simply get a good
reason, you know, and that you can't
fire people wantonly for no reason at
al | .

That appears to be happening in this
sector as well, and I'"d |Ilike to work
with you to consider appropriate
regul ations to make sure that people
have due process and are treated justly
and fairly, just |ike any other worker
ought to be.

Thank you for all your thoughtful
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approach to this work. Thank you again
to everyone from both NYTWA and | DG who
are organizing, and to all the drivers

who are taking their time, not only to

earn a living, but to help our City do

better by our val ues. Thank you.

COMMI SSI ONER JI HA: Thank you,
Council Member. (Appl ause.)

COMMI SSI ONER MARI NO: And thank you
for sponsoring that |egislation | ast
year .

MR. LANDER: Thank you.

MR. W LSON: Thank you. And the
next speaker is Golam Istiaque, and he
will be followed by Richard Chow.

MR. | STI AQUE: My name is --

COMMI SSI ONER MARI NO: Can you speak
a little |ouder, sir?

MR. | STI AQUE: | am a yell ow taxicab
driver, and thank you to invite us.

The reason is that we don't have

enough income as a yellow cab driver, or

the app company, whatever. Our i1 ncome
is bel ow. Everybody knows that. Now, a
couple of -- | have a couple of friends,
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t hey are driving the Uber, Lyft, Juno,
and the other compani es. They are
saying that if they are going to the
airport -- LaGuardia, JFK -- what they
do, they drop the passenger and they are
deacti vat ed. There is no reason; they
are deacti vat ed.

So maybe they have enough cars so
t hey don't have any job, so they come
back from the airport and they're
waiting for -- on the street for the
fare.

So this is the time to need a cab
because they have thousands of cash that
t hey are not putting -- (inaudible) --
they're not putting -- (inaudible) --
which one is proposed for all the ti mes.
You guys say all the yellow taxi is
goi ng for wheelchair accessi bl e. They
had the option for the wheel chair
accessible and they let it go. What
reason are they not going to do that?

The income -- their income is going
down. It should maybe cap it

i mmedi ately, otherwise the yellow cab is
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-- the driver is not serviced and the
app driver is not going to be serviced.
Thank you so much.

COMMI SSI ONER JI HA: Thank you.

MR. W LSON: Thank you. The next
speaker is Richard Chow, to be followed
by Carl os Sol Davia Torres (phonetic).

MR. CHOW Good morning Commi ssioner
and good morning everyone in this room,
My name is Richard Chow. ' mthe
owner -driver.

Last year my dear brother, Kenny
Chow, was commi tted suicide. Because of
the too many at-base cars on the street
he don't make enough money so all the
app- based are flooding the street.
That's why he became depressed and
financial crisis and he comm tted
suicide.

So no driver making money, they
can't go and afford a living. So my
bases are all behind it. | had to pay
the mortgage -- Medallion mortgage, gas,
mai nt enance -- car maintenance -- the

i nsurance, and also | had to raise my
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two kids to go to the coll ege. So | had
a lot of bills to be behind in.
And Uber -- the more Uber and Lyft,

more cars on the street, the driver --
the more driver, they don't make enough
money. The more driver not make money,
the more suicide and the bankruptcies
are comi ng soon.

So |I'"'m supporting the (inaudible).
The crisis are not over yet. We keep
fighting for the change. Lower the

mont hly mortgage because we cannot

survive. Drivers are not making money
for a living so TLC must cap

per manently, please, because | don't
want to see any -- another driver face
the same |i ke desperation as my brother
did.

I am carrying my burning candle

message to you. Pl ease vote yes.

Protect our job; please do not sell our
job to the Wall Street. Pl ease save the
driver. No more suicide and no more

bankruptcy. Thank you. (Appl ause.)
AUDI ENCE MEMBER: Keep the cab.
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AUDI ENCE MEMBER: Keep the cab.

MR. W LSON: Thank you. | woul d ask
people, in the interest of time -- we
have a | ot of speakers to get through --
to please not do that, cause that's just
going to mean some of you won't be able
to speak.

The next speaker will be Carlos Sol
Davia Torres, to be followed by Masum
Choudhury.

COMMI SSI ONER MARI NO: Carl os? Who's
Carl os?

MR. W LSON: Okay. Masum Choudhury.

MR. CHOUDHURY: Hell o good morning,
everybody. My name is Masum Choudhury
and | am - -

COMMI SSI ONER MARI NO: Speak up, sir;
speak up.

MR. CHOUDHURY: | am driving yell ow
cab for |l ast 30 years and it was okay.
Now, as you know, the yellow cab study
shows down, and down, and down, we are
in the bottom, and it's very difficult
for us to make our |iving.

You know, the rent, electricity,
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everything is going up; nothing going
down except yell ow cab stable earning.
You know, beside that we have a | ot of
probl em because my brother, about --
(i naudi ble) -- from about 35 years.
Now, he's supposed to retire but he's
driving al one because what compensati on
he give and he get nothing for him
because he did not get any pay.

And anot her -- one of my brother,
Tarry Choudhury (phonetic), he's one in
1997. He's a (inaudible) now and his

cab is driven by one person; only one

person. He live in Jamaica and he said
he cannot make any money. Hi s daughter
supporting his cab to keep it in |line

because this is his heart; the yell ow
cab.

He bought it and everything he made
with this yellow cab, and now he's in
such a position, you know, because he's
saying, "l cannot even pay the money.
My daughter finance me", and | think
you're look at this thing.

And | support the Taxi Alliance and
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the airports to do better for the

di verse -- you know -- and as you know,
if -- | don't emphasize -- as you know
the petition of yell ow cabs today and
tomorrow. | don't know. And you can do
a lot of things we can't.

We believe if we want -- sincerely
-- you can do something better for the
di verse and everybody. Thank you so
much. Thank you, again. (Appl ause.)

MR. W LSON: Thank you. The next
speaker is Joe Rappaport and he will be
foll owed by Jimmy Rivera.

MR. RAPPAPORT: Good afternoon.
Good afternoon. Thanks for
accommodati ng us, or me at | east.

' m Joe Rappaport. | am the
Executive Director of the Brooklyn
Center for Independence of the Disabl ed,
and may | just give you some copies of
my testimony?

COMMI SSI ONER JI HA: Sur e.

MR. RAPPAPORT: (Handi ng.)

We're a core member of the Access

for All campaign, which advocates for a
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fully accessible taxi and for-hire
vehicle fleet.

We testify today in support of an
extension of the rules governing the
i ssuance of FHV licenses for accessible
vehicles only, and in opposition to a
new proposal, as part of this, to allow
el ectric non-accessible vehicles to
avoid the cap that is placed on other
non-accessi bl e vehicles.

Last year, BCID and our coll eagues,
some of whom are here, strongly
supported the City's decision to cap the
number of FHVs, in part because we khew
it wasn't a natural cap.

I nstead, we viewed it as a | ong
overdue course correction and
acknowl edgment by the City that for-hire
vehicles had discrim nated agai nst a
portion of the City's residents and
visitors for years and decades.

We appl auded the reversal of
policies that had resulted in a year
total exclusion of wheelchair users from

FHV service. Utimately, our goal is to
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make FHV service and yell ow cabs and
green cabs avail able to all as quickly
and reliably as they are for everyone
el se.

According to the TLC' s own data, the
rules have been a modest success. As
the chart below shows, there are now 749
licenses issued to wheelchair accessible
for-hire vehicles on New York City's
streets. That's an increase of 523
since | ast year.

But as the chart also shows, while
that's a significant increase, that
makes up only a m nuscule portion of the
total for-hire fleet. Fewer than 1 in
every 160 FHV vehicle; just .6 percent
are accessi ble, making it a real
chall enge for anyone who needs an
accessible ride to actually get one.

And in May, a report by the New York

Lawyers for the Public Interest called

Still Left Behind, documented how Uber
and Lyft's services -- accessible
services are still poor, | onger waits

t han other riders encounter, and in many
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case, no service at all. So you have a

| ong way to go.

| also, in that chart, talk about
how you're doing on yellow cabs. Your
mandate to -- a | egal sediment to get to
50 percent. You're far from that, and

that's by next year. And instead of 20
percent green accessible vehicles,
you're now at six percent. Not so good,
t hough you had made a little progress.

So with that tremendous disparity in
service in mnd, we oppose the proposal
to allow any new non-accessi ble vehicles
on the road. We're breathing the same
air as everyone else, so we want | ess
commuting vehicles.

But the proposal to allow electric
FHV vehicles are aren't accessible are
counter to the City and this proposal's
stated goal of reducing congestion.
There are -- 1"l finish up

There are huge number -- 120 --
al most 121,000 FHVs on the road. Why
who would the TLC contempl ate getting

more non-accessi ble vehicles any time
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soon, whether they are | ower polluting
or not. Thank you very much.

COMMI SSI ONER JI HA: Thank you.

MR. W LSON: Okay. Thank you. The
next speaker is Jimmy Rivera, to be
foll owed by Roberto Rodriguez, and then
to be followed by Adriana Espinoza.
Thank you.

MR. RI VERA: Good afternoon. [''m
here to speak about the app companies --
about keeping (inaudible) and we're
supposed to be independent contractors,
so there should be no reason why if
we're supposed to have 100 percent
acceptance rate and 100 rides that we
don't kicked off the platform But they
still kick us for the platform

COMMI SSI ONER JI HA: Sir, this is
about -- this is off-topic. This is
about the rules that we are debated
t oday. So are you -- do you have
comments on the rules or --

MR. RI VERA: Al'l right. So - -

COMMI SSI ONER JI HA: Al'l right.

Thank you.
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COMMI SSI ONER MARI NO: Thank you for
com ng though.

MR. W LSON: And so the next speaker
i's Roberto Rodriguez, to be foll owed by
Adri ana Espinoza, to be followed by
Andrei Greenwalt.

s M. Rodriguez here?

MR. RODRI GUEZ: Hi . Good afternoon.
| need the transl ator.

COMMI SSI ONER MARI NO: What | anguage?

MR. RODRI GUEZ: Spani sh.

(Interpreter used for testimony.)

MR. RODRI GUEZ: Good afternoon. My
name i s Roberto Rodriguez. l'd like to
t hank the Commi ssioners that are here; |
understand that you're here because
you' d like to solve the problems in this
i ndustry.

The first point is on the free-taxi.
| understand that for us in our
community it's important that we're
all owed to renew. There has been 5,000
taxis -- 5,000 taxicabs that have not
been able to renew their licenses.

The second point is about the
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cross-call dispatcher because on the
same | eague (sic) that our community
has, we'd |Iike to be able to approach
the different bases.

In the free-industry it's important
to our community because we have been
servicing adults, children, the elderly
for more than 50 years, and that's why |
ask that we keep the free-taxis as well
as the application both open.

Thank you very much for your time.

COMMI SSI ONER JI HA: Thank you.

MR. W L SON: Thank you.

COMMI SSI ONER POLANCO: l"m sorry,
can | ask him a question?

| know we're pressed for time, but I
know that you mentioned that there are
5,000 vehicles in the garage that have
not be able to renew and | i magine
because of the situation, but wouldn't
this rule help with that because those
vehicles are already -- the reason why
t hey have not be been renewed is because
of the economy and so forth, not because

of the cap.
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MR. RODRI GUEZ: | understand that
you as Commi ssioners should help us in
this because a | ot of our drivers, they
are elderly and they're no |l onger
wor ki ng, and they're too elderly to get
a different job. So we think that you
can help us with this.

COMMI SSI ONER JI HA: Thank you.

COMMI SSI ONER POLANCO: Thank you.

MR. W LSON: Thank you. So the next
speaker is Adriana Espinoza, to be
foll owed by Andrei Greenwalt, to be
foll owed by Bhairavi Desai.

MS. ESPI NOZA: Good afternoon. My
name i s Adriana Espinoza. I am the New
York City Program Director at the New
York League of Conservation Voters.
Thank you for the opportunity to testify
here today.

Local Law 147 of 2018 authorized the
TLC following the study if the i mpact of
FHVs on traffic congestion to establish
vehicle utilization standards for FHVs
di spatched by high-volume for-hire

services. Among the findings of that
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study, NYLCV finds the followi ng of
particul ar concern.

Hi gh-volume for-hire services grew
from 60,000 daily trips to 770,000 daily
trips from 2015 to 2019. FHVs now make
up 30 percent of all traffic in the
Manhattan cord. Those di spatched by
hi gh-volume compani es spend about 41
percent of their time cruising and
greenhouse gas emi ssions from taxis and
FHVs increased 62 percent from 2013 to
2018, primarily based on the growth of
the number of FHVs.

Based on those findings, NYLCV
supports the TLC' s proposed rules to
extend the pause on new |licenses and cap
cruising for high-volume FHVs at
31 percent in the Manhattan core during
peak hours.

NYLCV worked hard to ensure the
passage of congestion pricing, which
will require cooperation from State and
City government, as well as drivers, and
if they work as expected, the proposed

rules can help further reduce the City's
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congestion.

To me, the emi ssions climate goal
set out in the State's recently adopted
Climate Leadership and Community
Protection Act, including economy-wide
carbon neutrality, (inaudible) by 2050,
we must drastically reduce em ssions
fromthe transportation sector which is
the number one source of greenhouse gas
em ssions in New York State.

Simply put, the only way to
accomplish this is with a significant
change in how we move people and good
around, including a shift to zero
em ssions vehicles, a reduction in the
number of cars on our streets, and our
investment in a 21st century public
transportation system

In the area of climate acti on,
sust ai nabl e modes |i ke wal ki ng, biking,
subways and trains should be a priority

for all New Yorkers, and when the need

does arise for a vehicle, high-occupancy

shared rides are the smartest and

greenest choice.
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However, it's worth noting that

beyond the i mpact FHVs have on cli mate

change, is their contribution to serious
public health crises, including asthma,
heart disease, and traffic deaths. We

believe the proposed rules are a
critical piece of the puzzle for
addressing all of these i mpacts, and
whil e we suppose the pause on new
licenses and a 31 percent cap --
cruising cap -- we respectfully submit
the followi ng recommendati ons:

One, the TLC must be prudent with
exemptions to the license freeze. Whi | e
we strongly support the growth of
el ectric vehicles, we want EVs to
replace fossil fuel vehicles and don't
want it to come at the expense of
reduci ng congestion, which again is the
poi nt of these rules.

If the EV exemption |eads to an
increase in several thousand new
vehicles on the road, further
exacer bating congestion, then it should

revisited in a future review. I n future
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reviews of the regulations, TLC should
expl ore cruising caps on CBDs and ot her
boroughs and carefully analyze how the
cCruising caps i mpact neighborhoods just
outside them Manhattan cord.

And while we understand the ease of
a phased-in approach from the cruising
cap from 36 percent in February 2020 to
31 percent in August 30, 2020, that's a
mere five percent reduction fromthe
status quo and we believe the cap should
be 31 percent at the outset.

The New York League of Conservation
Voters is commtted to working with the
Taxi and Li mousine Comm ssion on the
proposed rules and | ooks forward to
continuing cooperation as the
i mpl ementati on moves forward.

Thank you for your time.

COMMI SSI ONER JI HA: Thank you.

COMMI SSI ONER MARI NO: Thank you.

MR. W LSON: Thank you. The next
speaker is Andrei Greenwalt, to be
foll owed by Bhairavi Desai, to be

followed in turn in Bryan Lozano.
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MR. GREENWALT: Good afternoon. My
name i s Andrei Greenwalt. | work for
Via and | appreciate the opportunity to
address you today.

Via is proud to have supported the
TLC's effort to increase driver pay
across the industry, as well as various
policies to reduce congestion and
greenhouse gas emi ssions in our City.

The TLC's recent report shows that
vehicles on Via's platform cruise in
Manhattan only 13 percent of the ti me;
that's more than three times more
efficient than any other company, which
are all between 42 and 46 percent, and
it's substantially better than your
proposed 31 percent standard. So we are
already in compliance, well beyond
(i naudi bl e) requirements.

So I'"m going to focus my comments on
a small change that we would |like to see
made to the vehicle cap expansi on.

In short, to (inaudible) the rule's
goal of addressing traffic congestion,

as well as the Mayor's and Council's
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goal s of reducing greenhouse gas

em ssions, improving equity, and
increasing driver pay, we recommend that
the TLC create a very |limted exemption
to grant new |licenses to high-occupancy
vehicles that would be dispatched only
for pooled rides and only on platforms

t hat are meeting a cruising threshol d.

Providing pooled rides in
hi gh-occupancy vehicles is the key part
of how we have achieved the highest
driver pay in the industry, as well as
the most efficient sustainable ride, as
TLC data shows. It reduced traffic and
congestion by displacing vehicles used
for single-passenger rides in sedans
that can't fit as many peopl e.

The cap is preventing even the
transfer of existing licenses from
sedans to high-occupancy vehicles
because vehicle licenses are often held
by | easing compani es and not drivers.

Because of the license cap every
week Via turns away more than 150

drivers who say they want to drive a
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hi gh-occupancy vehicle, including a

| arge portion of them who are currently

| easing and driving smaller vehicles

t hat are (inaudible) for pooled rides.

Thi s
reasons:

One,

I's i mportant for several

congestion and gas greenhouse

emi ssions. By failing to differentiate

bet ween pooled rides and

singl e-passenger ones, the cap is

failing to achieve all of its

environmental and congestion goals.

Leadi ng environmental -- you just

heard this in the |last testimony --

| eadi ng environmental transportation

organi zations have made cl ear that

congestion policy "should encourage the

use of multi-passenger options and

di scourage the use of vehicles being

driven alone or transporting only one

passenger", and expert after expert has

poi nted out that simply electrifying

vehicl es

I's not nearly enough to address

our climate crisis.

Second, while securing better driver
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pay is not a stated goal to this

rul emaki ng, allowi ng the use of

hi gh-occupancy vehicles for pooled rides
woul d contribute to that priority as

wel | . Via pays drivers of those
vehicles the highest amount in the

i ndustry.

And third, pooled rides are
requested at a higher rate in | ow and
mi ddl e i ncome nei ghborhoods in New York
City than in affluent ones, which

encourages greater access to pool ed

rides for all New Yorkers.
So we propose this Iimted exception
if -- to ensure the efficient use of

this exception that TLC could require
that all vehicles with such a license
only be dispatched for pooled rides or
only by services who meet a certain
cruising threshol d. It could also set a
numerical limt on the number of those
licenses it grants each month, and we
believe this targeted change will better
address traffic congestion, reduce

greenhouse gas emi ssions and i mprove
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equity among New York City residents and
increase driver pay.
We woul d be happy to discuss these
suggestions further and my written
testi mony goes into more detail on these
matters. Thank you very much.
COMMI SSI ONER JI HA: Thank you.
COMMI SSI ONER MARI NO: Do you have
the written testimony with you?
MR. GREENWALT: | do.
COMMI SSI ONER HEI NZEN: We have it.
COMMI SSI ONER MARI NO: Okay. l'd
li ke a copy. Thank you.
MR. GREENWALT: Thank you.
COMMI SSI ONER JI HA: Thank you.
MR. W LSON: Thank you. The next
speaker is Bhairavi Desai, to be
foll owed by Bryan Lozano, to be foll owed

by Jean Ryan.

MS. DESAI : Hi . Good mor ni ng.
Before | start, | had some written
testimony to submit. Okay.

First is actually our comments on
t he proposed rules, and the second set

of documents are the petition for
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rul emaki ng. (Handi ng.) Thank you.

Okay. Good morning everybody. My
name i s Bhairavi Desai . ' m the
Executive Director of the New York Taxi
Wor kers Alliance. We're here today in
full support of the proposed
regul ati ons.

I mean, you know, the world hasn't
crashed; the sky is still up. Somehow
t hese compani es are not only operating,
but they even made their way onto Wall
Street. This cap was necessary, we
know, years and years ago, and we
appreciate the fact that this Comm ssion
actually tried to, you know, get to the
cap even four years ago, but didn't get
t hat authority until just |ast year.

There's no -- | mean, these

compani es are deactivating drivers.

They're -- Uber and Lyft are not even
taki ng new drivers on. Even with the
rules that you're proposing -- | mean,

t hey currently have 86, 000 vehicles out
on the street, but with

cross-di spatching, they would have at
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t heir disposal another 30,000 livery and
bl ack cars that they could dispatch to.

What these rules do is fundamentally
require themto prioritize work to
full-time drivers; to the men and women
t hat already have a |license, already
have a vehicle, already depend on this
job for their day-to-day living. They
need to be prioritized.

App drivers remain empty still 41
percent of the time, which is not
accept abl e. That means they're burning
fuel, paying for expenses solely
out - of - pocket. On top of that, they're
still earning below m ni mum wage.
Meanwhi |l e, we know that yell ow cab
sector drivers have seen in real numbers
a fall in revenue by over 40 percent
from 2011 to today.

As my brother Richard said earlier,

t he bankruptcies and foreclosures have

continues. This is a work force that
remains in crisis. You know, we've seen
nine drivers take their own life to
suicide. Thousands more that have | ost,
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you know, their credit, their

retirement. We see more and more ol der
drivers that are working because you
simply can't earn enough from even doing
just a couple of shifts.

We needs to fix this situation for
the men and women that already are
wor ki ng today. We need to add to the
these rules, which our petition is
asking you to do, which we submtted to
you | ast week, to support our call at
the City Council for |egislation that
woul d allow you to regulate a maxi mum on
how much these compani es can charge for
the | ease rate and for financing.

And | et me just say, high | eases
started with the over-saturation of
vehicl es. We saw compani es charging
$90, 000 for $30,000 cars way before the
cap. They were doing it at the height
of the saturation, and in fact Uber had
to settle -- a settlement of 20 mllion
dollars with the Federal Trade
Commi ssion for false advertising -- for

saying that drivers were going to be
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earning $96, 000 a year so they could
come in and be encouraged to enter into
this agreements.

COMMI SSI ONER JI HA: Ti me.

MS. DESAI: We can stop that --

COMMI SSI ONER JI HA: Ti me.

MS. DESAI : -- we can stop the
deactivations while -- all of it depends
on continuing this cap, increasing the
utilization requirements, making sure

every single driver out there is earning
more, and that means more trips only
possibly with this cap.

Thank you. ( Appl ause.)

COMMI SSI ONER JI HA: Thank you very
much.

MR. W LSON: Thank you. The next
speaker is Bryan Lozano, to be foll owed
by Jean Ryan, to be followed by John
Zhume.

MR. LOZANO: My name is Bryan
Lozano; |I'm from tech NYC. Thank you
for the opportunity to testify today and
all owing public comment on this

proposal .
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Tech NYC is a non-profit (inaudible)
supporting the tech industry in New York
t hrough the increased engagement bet ween
our more than 750 member compani es, New
York Government and community at | arge.
Tech NYC works to foster a dynami c,
diverse (inaudible) ecosystem ensuring
New York is the best place to start a
grow-tech company, and that New Yorkers
benefit fromresulting innovations.

One innovation that has undoubtedly
i mproved New Yorkers lives over the past
several years is ride-sharing.

Ri de-sharing provided New Yorkers with
af fordabl e and convenient transportation
options, provided with an i mportant
source of income, and ride-sharing
companies |ike Uber, Lyft and Via, Tech
NYC members offer important
transportation options to New Yorkers

and have been there time and time again

to fill in public transits gaps.

Today New Yorkers of all backgrounds
and all boroughs rely on ride-sharing to
get around and to go about daily |ives.
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However, over the past year New York
City has instituted a number of rules
whi ch would negatively impact the
services offered by ride-sharing
compani es and do more harm than good.

I n particular, the blunt cap on
for-hire vehicle licenses, which the
proposed rules extend, have failed to
produce any discernible benefits and are
likely to have negative long-term
af fects. While the congestion is a
serious issue that needs to be
addressed, the cap on for-hire vehicle
| icenses is msdirected and incorrectly
singles out FHVs.

A study conducted in 2016
demonstrated that FHVs weren't a primary
source congestion. The report found
that while the FHV companies are a
contributor to overall congestion, they
“"did not cause the recent increases in
congestion in the central business
district".

Further, as currently constructed,

the license cap fails to account for the
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di fference between single-passenger and
pool ed rides. The cap will prevent more
hi gh-occupancy vehicles from comi ng
online and Iimt the share of pooled
rides.

Pooled rides are more efficient than
single-occupancy rides and have shown to
reduce congesti on. Pool ed rides are
al so one of the more equitable forms of
travel . Pool ed rides are requested at
hi gher rates in |low and m ddle income
nei ghbor hoods, and any FHV |license cap
shoul d exempt high-occupancy vehicles
utilized in pooled rides.

The gap will also hurt New Yorkers
who rely upon ride-sharing (inaudible)

i ncome. In the long-termthe cap wil
create a system akin to the taxi
medal Il i on system.

Recent reporting investigations
demonstrate the (inaudible) of the
system and how it imperils drivers. FHV
| icenses are in particular -- are for
particular cars and many of these cars

are owned by fleet companies which rent
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vehicles out to individuals who want to
drive. The license cap incentives
owners -- fleet owners to increase
prices, take advantage of people who
woul d ot herwi se get a |license for a car
of their own.

In order to combat congesti on New
York needs to act smart and approve
policies |like the recently passed
congestion pricing (inaudible). At the
same time we must be careful to avoid
using old-fashioned methods to regul ate
new model s of (inaudible) and any
regul ati on, which take into account that
FHV firms have world class dynami c rider
technol ogy and hel ps predict and
(i naudi bl e) .

We hope the TLC will reconsider its
proposal and | ook forward to working
together and finding more creative ways
to regulate to address concerns around
congestion while ensure New Yorkers have
access to the most transportation
(i naudi bl e) .

Thank you so much.
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COMMI SSI ONER JI HA: Thank you.

MR. W LSON: Thank you. The next
speaker is Jean Ryan, to be foll owed by
John Zhume, to be followed by
Christopher Schuyl er.

MS. RYAN: Hi . " m Jean Ryan,

Presi dent of Disabled in Action and a
member of Taxis for All campaign.

We want for-hire vehicle wheel chair
access. We want to ride; we don't want
to wait any |l onger for a ride than
anyone el se does. The roll out of
accessibility in the for-hire vehicle

i ndustry has been painfully slow over

many years. Now, we have a .6 percent
accessibility in the for-hire vehicle
i ndustry. That's not even a drop in the

bucket, but hopefully it is a start and
not a ceiling.

If all the vehicles were accessi bl e,
we could ride in any one of them
| nst ead, people have a notion that for
some reason they have to ride in or
drive a sedan or SUV. That is

di scrim natory for us.
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We are all for the cap on for-hire
vehicle licenses so that there will
hopefully be |l ess pollution and faster
speeds in the central business district
i n Manhattan, as well as better service
in the outer boroughs and in northern
Manhatt an.

We agree that there should not be a
cap for now on new wheel chair accessi bl e
vehicle licenses. Why not make it
permanent to allow wheelchair accessible
vehicles, however many people want or
require them

We are concerned that all owi ng
i naccessi ble electric powered vehicles
to surpass the cap will end up like the
hybri ds did. More vehicles that we
cannot get into to. | nstead, why not
just allow more licenses if they're
wheel chair accessi ble, whether or not
they are electric powered or gasoline
power ed.

In summary, | live in an outer
borough and in al most 20 years of

fighting for wheelchair access in the
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for-hire vehicle industry, | have seen
unbel i evabl e pushback and justifications
for an unfair system. It is good that
the City Council and the TLC are finally
starting make amends to an unfair system
that is separate and unequal. Thank

you.

COMMI SSI ONER JI HA: Thank you.

MR. W LSON: Thank you. The next
speaker is John Zhume, to be followed by
Christopher Schuyler, to be followed by
Brendan Sexton.

MR. ZHUME: Good mor ni ng
Commi ssi oners. My name is John Zhume;
| " ma driver for Uber. Thank you for
allowing us to share testimony.

| began in December of 2018; | began
when the cap was in place. Wor ki ng for
Uber has allowed me to move out of my
parents' place, rent my own studio, and
claim some i ndependence for mysel f.

| work a | ot of hours every week
just to |live paycheck to paycheck.
find it very unfair that drivers don't

get a better opportunity in getting "T"
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pl ates. | have to pay twice as much as
| would normally pay and |I'm working
many hours. | was going to school and

woul d end up with $200 | ess every week
because that went to rent.

If there were a way Uber drivers
could still get "T" plates | think it
woul d make a | ot of us renting be more
at ease. Some of us would like to still
be working for Uber and driving in our
own car.

| once asked the TLC to consi der

allowing drivers to still get "T" plates
for our own cars. | hope the TLC and
Uber can come to an agreement. Al 1 owi ng

hybrid cars to get "T" plates would not

only help drivers and our pockets, but

it will help the environment as well.
Currently, the only way to purchase

TLC vehicle licenses is by purchasing

t he corporation that that business is

pl aced under. This can go from 10, 000

to $100, 000. Does this sound reasonabl e

for someone driving part-time, or for

someone who would |ike to use the same
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car they use for everyday things Ilike
dropping off their kids at school, or
going to and from work to school ?

| " ve considered a wheelchair
accessible vehicle but found out only
Toyota Siennas could be used and that
the vans had their backseats removed.
This is a disadvantage for drivers
because having all the seats all owed us
to take more passengers. There are
ot her vehicles that can wheel chair
accessible and also lifts for wheelchair
accessi ble vehicles, however, these are
not the common practices.

The best way for a driver to make
profit is to have their own car and save
some money on gas. This is why | ask
the TLC to consider and put more thought
in allowi ng hybrid vehicle and electric
vehicles to get TLC pl ates.

By allowing only drivers to use
their own vehicles that they had already
used for personal use, this would
di scourage an overfl ow of vehicles on

the road. Thank you.
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COMMI SSI ONER JI HA: Thank you.

MR. W LSON: Thank you. The next
speaker is Christopher Schuyler, to be
foll owed by Brendan Sexton, to be
foll owed by Pascal Gabriel.

MR. SCHUYLER: Good afternoon. New
York City residents using wheelchairs
deserve better than what the major
for-hire vehicle compani es have been
giving them Passing the proposed rul es
whi ch incentive wheelchair accessi bl e
vehicles is a move in the right
direction.

My name is Christopher Schuyler and
| am a senior staff attorney at the New
York Lawyers for the Public Interest. I
am a person who stutters. Thank you for
the opportunity to present testi mony
t oday.

The proposed rules codifying the
Local Law 147 should be tasked thereby
extending the freeze on new for-hire
vehicle licenses while incentivizing the
i ncrease of wheelchair accessible

vehicl es. For-hire vehicle compani es,
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particularly high-volume for-hire

services -- the companies Juno, Lyft,
Uber, and Via -- have experienced meager
rides in the past several years. Yet

whil e those companies enjoy record
profits, their contribution to
wheel chair accessibility has been
meager .

One of the benefits that stands to
be gai ned by passing the proposed rul es
is the (inaudible) that the rules would
provide to these | arge companies to do
the right thing and put more wheel chair
accessi ble vehicles on New York City
streets.

There are nearly 100, 000 New York
residents using wheelchairs in addition
to countless visitors stream ng in daily
who uses wheel chairs. Accessi bl e
transit is particularly critically for
the disability community, which includes
veterans with mobility i mpairments, and
a large number of New York City's
growi ng elderly popul ation.

Peopl e over the age of 65 experience
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three times the rate of disability
compared to the general popul ation,
including many who now rely on
wheel chairs, and New York City must
ensure that that offers accessible
transportation to those that use
wheel chairs. The codification of Local
Law 147 is a modest move in the right
direction.

From the time that the for-hire
vehicle bases began submi tting
el ectronic trip records in April of
2015, there has been an enormous
increase in the number of these vehicles
on our streets.

In April 2015 there were roughly
40, 000 for-hire vehicles. As of July
2019, that number rose to over 120, 000,
yet as of the same date, |less than one
percent of the for-hire vehicle fleet is
wheel chair accessi ble, but by contrast
New York medallion vehicles, the yell ow
cabs, are faring much better. At the
end of 2016, there were just over 1,000

wheel chair accessi ble vehicles out of --
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over the 13,000 of the medallion
vehicl es.

As of July 17, 2019, there were
2,823 wheelchair accessible vehicles out
of 11,469 active vehicles with
wheel chair accessible vehicles equating
to nearly 25 percent of the active
fleet. Even more promi singly, the Taxi
& Li mousi ne Comm ssion is commtted to
havi ng 50 percent of the medallion
fleet, or approximately 6,800 new
vehicles being wheelchair accessible by
2020.

Al t hough there is much work to be
done, there has been a small rise in
wheel chair accessi ble vehicles since the
enact ment of Local Law 147 on August 14,
2018, nearly tripling the amount of
wheel chair accessible vehicles to 750
today. However, equal access for
wheel chair users is still not being
prioritized adequately.

The maj or app-based compani es
represent more than 80 percent of the

total for-hire vehicle fleet. I n recent
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| POs Uber, Lyft, and June raised 8.1
billion, 2.3 billion, and 893 mllion
respectively. These highly capitalized
compani es should be expected to do their
part to meet the needs of persons with
di sabilities.

When the for-hire vehicle companies
fail to provide wheel chair accessible
vehicles to New York City residents
usi ng wheel chair, these residents
suffer. Mor eover, many of these
woul d- be customers no | onger even | ook
to the for-hire vehicle industry because
the service has been so i nadequate.

Our recommendati ons are to codify
Local Rule 147 by passing the proposed
rules as drafted, including the
exception to the moratorium on new
for-hire vehicle |icenses, which
provi des a modest incentive for the
for-hire vehicle companies to increase
their wheel chair accessible vehicle
fleet, to study the effects of Local Law
147, specifically with regards to its

effects on wheel chair accessi bl e
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vehicles, and publish the findings, to
consi der additional methods to
incentivize the increase of wheelchair
accessi ble vehicles, such as subsidies
and bonuses for wheel chair accessible
drivers --

COMMI SSI ONER MARI NO: You have to
wrap it up; your light is going.

MR. SCHUYLER: -- amend the proposed
rules pertaining to the battery electric
vehicles exception to the moratoriumto
require that in order to be exempted
such battery electric vehicles must al so
be wheel chair accessible, and lastly to
mandate that the |large for-hire vehicle
compani es increase their wheelchair

accessible vehicle fleet simlar to the

medal | i on i ndustry's comm tment to reach
50 percent wheel chair accessibility by
2020.

Thank you for your time. | 1 ook

forward to tal king about wheel chair

accessibility in the future.
COMMI SSI ONER MARI NO: Thank you.
COMMI SSI ONER JI HA: Thank you.
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MR. W LSON: Thank you. The next
speaker is Brendan Sexton, to be
foll owed by Pascal Gabriel, to be
followed in turn by Riyad Noubani.

COMMI SSI ONER MARI NO: Let me just
say, if anyone has a cell phone, please
-- that's not on silent -- please put it
on silent now.

MR. SEXTON: Good afternoon. ' d
like to make a point of order before |
begin my testimony about the unjust
silencing of the for-hire vehicle
driver. Our brother Jimmy Rivera was

silenced just today when he was trying

to illustrate the i mpact that these
policies have. He was shut down and
told to | eave the podium and | hope in

the future any for-hire vehicle driver
that comes up here is given the
opportunity to speak.

COMMI SSI ONER MARI NO: He wasn't
asked - -

COMMI SSI ONER JI HA: He wasn''t
tal king about the topic.

MR. SEXTON: He was tal king about
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t he i mpact that these policies have, and
" m sorry he didn't articulate it the
way that you wanted him to, but that's
what he was trying to do.

COMMI SSI ONER MARI NO: No, he was not
asked to | eave the podium, sir. We have
an open-door policy here, really. He
was tal king about the Lyft driver
kicking -- the Lyft company ki cking
people off the app, which is not --

COMMI SSI ONER JI HA: Exactly.

COMMI SSI ONER MARI NO: -- the rule
today.
MR. SEXTON: lt's a direct i mpact of

what's happening with the policies.
Wth utilizations, it's a direct i mpact
and Lyft is knocking them off.

COMMI SSI ONER MARI NO: Well, maybe he
didn't explain that to us.

MR. SEXTON: And that's why |I'm just
maki ng a point of information. So if
the for-hire vehicle drivers come up,
and they're going to be talking about
this, please don't silence them

COMMI SSI ONER MARI NO: We're not
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silencing anybody.

MR. SEXTON: Good afternoon. My
name i s Brendan Sexton. ' m the
Executive Director of the Independent
Drivers Guild.

I DG is a non-profit affiliated
machi ni st union who have been organi zing
bl ack car drivers for over 20 years. I
want to thank the Comm ssioners and the
TLC staff for all the work you've done
in relieving 70,000 working famlies,
specifically the approval of | andmark
driver income and transparency rules.

Commi ssi oners, we have a problem
with predatory | easing companies before
the moratorium on the issuance of
for-hire vehicle |icenses, and as we
war ned, the problem has only worsened
over the | ast year.

The vehicle cap means that thousands
of existing drivers and all new drivers
are stuck renting TLC vehicles. These
drivers pay thousands more rent than it
woul d cost to own, and have no vehicle

at the end. Pl ain and simple, the cap
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on for-hire vehicle |icenses done has
established another failed medallion
system.

Predatory | easing compani es have not
acquired and control thousands of New
York City's for-hire vehicle |licenses,
but have also taken advantage of this
position in exploiting drivers through
onerous and unfair |easing terms that
keep drivers under their control and in
unbear abl e debt.

Most | eases and rentals are priced
way too high over the [imt to supply
the vehicles; the cost of the drivers go
up even higher, just like it happened
with the medallions in the 1990s.

W t hout affordable options, this
Commi ssion's own studies assumes the

number of for-hire vehicles shared by

drivers will engage in (inaudible) will
triple. To make matters worse, the cap
on vehicle license has also all owed

app- based companies to take advantage of
drivers and continue their exploitive

practices.
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Since August, the Commi ssion has
i ssued TLC driver license to more than
12,000 new drivers totaling as much as
50 million additional for-hire vehicles
t hat are on our streets. Wth no cap on
new drivers entering the workforce, this
dynami ¢ has again shifted the power to
t he app-based compani es who view drivers
as expendabl e.

W t hout a cap on drivers the apps
are also empowered to mani pul ate driver
access to their apps for the company's
gai ns. Lyft, for example, has | aunched
this policy that exempted those drivers
who rent or | ease vehicles through
Lyft's own | easing program incentivizing
drivers to pay Lyft upwards of $400 per
week.

There's a simple to flip this
dynami ¢ and empower drivers. Limting
the number of new TLC drivers entering
t he workforce provides power and val ue
to the existing drivers. Limting the
| abor pool will require all companies to

compete to keep drivers working for them
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so they will be provided better working
conditions and paying benefits.

The IDG is calling on TLC to
establish a moratorium on new driver
| icenses, regul ate | easing compani es,
tie products they offer to for-hire
vehicle drivers, tie |licenses with the
driver plates, create path-ship to
ownership for existing drivers, prevent
app- based companies from deactivating
drivers without a stated cause and
ensure app-based compani es provide
drivers with due process with | abor
organi zation representation.

Wth regard to the Commi ssion's
proposed rules on utilization and
cruising caps, our fear is that the TLC
is creating an incentive for the
app- based companies to slash pay for
drivers and mani pul ate workers for the
benefit of the app-bases compani es,
exactly as Lyft has already decided to
do.

These proposed rules would --

COMMI SSI ONER JI HA: W ap it up,
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pl ease.

MR. SEXTON: -- (inaudible) -- by
forcing drivers to |log off, prevent
drivers from being paid, remove the
ability of drivers to have control,
providing even more powered app-based
compani es, create dead-head situations,
incentivize compani es - -

COMMI SSI ONER JI HA: Can you pl ease
wrap it up?

MR. SEXTON: We agree with the
(i naudi bl e) . It seems rational to
| aunch an additional cruising cap policy
gi ven what we have outlined above, and
before the companies specific
utilization rate, this Comm ssion passed
in December, hasn't even gotten into
effect.

We t hank for you this opportunity to
speak on behalf of the more than 70,000
fam lies who rely upon app-based
for-hire vehicle industry. We need to
do more to protect the drivers fromthe
predatory and exploitive practices of

both the | easing industry and app-bases
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compani es. Thank you.

COMMI SSI ONER HEI NZEN: | have a
gqui ck questi on.

MR. SEXTON: Sur e.

COMMI SSI ONER HEI NZEN: Can you
expl ain again what you said, that Lyft
has a policy whereby drivers who | ease
directly fromthe Lyft controll ed
| easing entity will not be deactivat ed;
will be deactivated at a |lesser rate?

MR. SEXTON: Sur e. So on their
June 27th new policy that they sent out,
there were certain circumstance in which
you woul d not be forced to | og out of
the app. One of those is if you | eased
fromtheir | easing company. As |l ong as
you | ease from their | easing company,
t hey would not deny access to the app,
nor kick you off if there's |ow demand.

COMMI SSI ONER HEI NZEN: Can | just
ask that you -- that you or someone from
your organization just send us a copy of
t hat policy?

MR. SEXTON: Yes; absolutely. No

probl em.
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COMMI SSI ONER HEI NZEN: Thank you.

COMMI SSI ONER MARI NO: And | just
have on quick question --

MR. SEXTON: Sur e.

COMMI SSI ONER MARI NO: -- and forgive
me, I'"'ma little confused -- are you --
do you support these rules or you don't,
because | heard a couple of mi xed
messages there.

MR. SEXTON: No, we don't -- what we
support is a cap on drivers license, not
vehicles cause what it's creating is a
supply and demand issue - -

COMMI SSI ONER MARI NO: So you support
the cap on --

MR. SEXTON: Drivers licenses.

COMMI SSI ONER MARI NO: -- drivers
licenses, not vehicles. Okay.

MR. SEXTON: We want to make sure
t hat drivers have powers not vehicles.

COMMI SSI ONER MARI NO: Okay. Thank
you very much.

MR. SEXTON: Thank you.

COMMI SSI ONER JI HA: Thank you.

(Appl ause.)
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MR. W LSON: Thank you. The next
speaker is Pascal Gabriel, to be
foll owed by Riyad Noubani, to be
followed in turn by Jose Altimi rano.

MR. GABRI EL: Good afternoon. My
name i s Pascal Gabriel. "' m a taxi
driver since 2001. l"m an owner-driver;
| " ve been in this industry since that
l ong. | " ve never seen this kind of
crash in the industry. It's really
pai nful and very hard to the drivers.

| get a couple of my friends, they
are out of business because they don't
have enough fare to cover their
expenses. They cannot pay their | oan;

t hey cannot pay their housing. They
cannot supply for their famly. Some
off them commit suicide but you all know
about it. | don't have to repeat it
again.

So all I'"m asking you, Commi ssioner,
Taxi & Limousine Commi ssion, to see if
you can keep the cap on so those of us
who are already in the industry can

survive so we don't have be in that kind
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of position to pay for leniency to beg
for hel p.

Pl ease do as much as you can if it's
possi bl e. Keep the cap on, create a

playing field where the industry can be

on equal playing field. We all can make
a living on it. That's what | do for a
living, driving taxi. So in this
moment, it's so hard. | cannot afford

to pay my | oan. Pl ease hel p. Keep the
cap on and help us get out of that
position so we can all have a better
living.

Thank you, have a nice day.

(Appl ause.)

COMMI SSI ONER JI HA: Thank you.

MR. W LSON: Thank you. The next
speaker is Riyad Noubani, to be foll owed
by Jose Altim rano, to be foll owed by
Pedr o Acost a.

s Mr. Noubani here?

(No response.)

MR. W LSON: Okay. The next speaker
woul d be then be Jose Altim rano.

MR. NOUBANI : Hell o everyone. My
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name i s Riyad Noubani. It has more than
one year doing Uber, Lyft, and Juno.

l'"'mr renting a car and it's -- | have
to -- every month I have to pay Ilike
al mst |ike $1,700. My problem is they
stopped giving the TLC number of plate.
If -- | know there's a | ot of cars
out side, but if they don't want extra
drivers why would they give TLC |license?
They should have stopped giving TLC

license; why would they stop the TLC

number plate -- giving people TLC number
pl ate?
Cause if I"mrenting -- it's very

expensive for me to, you know, pay ny
rent and pay for the car the rent. Al |
| " m asking is if you don't want any
extra driver, then stop giving people
TLC drivers |license. But whoever is --
whoever had the TLC |license already, at
| east allow them to have their own TLC
number pl ate. You know, cause it's not
fair.

That's what | think. Yeah, 1'm just

maki ng it short.
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COMMI SSI ONER JI HA: Thank you.

MR. NOUBANI : Thank you very much.

MR. W LSON: Thank you.

COMMI SSI ONER JI HA: | just have to
rem nd fol ks, after you have spoken, can
you please |l eave this room because there
are a | ot of people waiting downstairs
who want to come up. Okay. Pl ease.
Thank you.

MR. W LSON: Thank you. And so the
next speaker is Jose Altim rano, and he
will be followed by Pedro Acosta, and
followed in turn by Jose Hernandez.

MR. ALTI M RANO: Good afternoon. I
was about to say good morning. Good
afternoon, everyone. Jose Altim rano,
President of the Livery Base Owners.
Thank you for having us here.

The Livery Base Owners represent
over 250 livery bases in New York City.

COMMI SSI ONER MARI NO: Can you stop
the chatter in the room please? Sorry,
Sir.

MR. ALTI Ml RANO: That's all right.

Our member bases serve approxi mately
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150, 000 New Yorkers every day and every
borough across the City except for
Staten I sl and. On behalf of these base
owners and customers that we serve, we
respectfully submt the followi ng
comments on the TLC' s i mplementation of
the vehicle |license pause established
under Local Law 147.

In 2014 the livery sector of the
for-hire vehicle industry enjoyed over
25,000 affiliated vehicles. Our
passenger profile are residents of the
outer boroughs who may or may not speak
English as a first | anguage. Our bases
are equi pped to serve these passengers
because most of our membership are
i mmi grants as well, and we come from the
same communities as the passengers.
However, 2014 saw the entrance of what
we know now as high-volume for-hire
vehicle services.

These | arge corporations entitled
entities gobbled up market share and
provided financial incentives to our

affiliated drivers. These high-vol ume
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FHV services operated at a cost because

their goal is to elimnate competition
in the City. As a result, after five
years, the number of affiliated vehicles

in our sector has dropped to
approxi mately 10,900 vehicles.

The livery base owners are asking
for the TLC to consider a more flexible
approach to the new |license pause. TLC
reports that there is a 69 percent
license renewal rate. What happens to
the 31 percent of |icenses that are not
renewed? The amount represents a
service gap that threatens the
communities that we serve. Our

i mmi grant-based communities are

cash-based and still need
transportation. They shouldn't be
negl ect ed. We, the livery sector, are
still their preferred method of

transportation.

Our communities of poor and working
class imm grants and people of color are
the ones suffering fromcrumbling MTA

infrastructure and services disruptions,
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irregular and inconvenient bus times,
and these communities are the ones that
will suffer when small bases are unabl e
to provide a ride.

Therefore, we would |like the TLC to
grant new |licenses for drivers who would
be affiliated with our bases. Our bases
are not responsi ble for the congestion
problem as most of our rides are | ocal
and in the outer boroughs.

Additionally, we would TLC to allow for
cross-class dispatching, and we appl aud
the TLC in taking steps to fix the

I ssues we have with cross-cl ass

di spatchi ng, addressing the reality of
where we are today, where the majority
of drivers are not in our sectors of the
i ndustry, but in the high-volume sector.

Cross-class dispatching will allow
for struggling bases and drivers to
provide service to their customers. | f
the TLC is going to bind the number of
vehicles in circulation then you should
allow full wutilization of the stock.

Our small bases are in crisis and in
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only five years we have | ost more than
hal f of our vehicles, and the trend of

| oss is not reversed. We are | ooking
for the TLC to provide | eadership on
this issue and to help us remain viable.
We do not want to be forgotten.
Currently all the attention is based on
hi gh-volume bases growth, the yell ow
medal |l i on crisis, but we in the livery
sector are disappearing. We need the
City to allow us to continue serving our
communities. Thank you.

MR. W L SON: Thank you.

COMMI SSI ONER POLANCO: ' m sorry.

So then what do you propose?

MR. ALTI Ml RANO: We would Iike for
livery bases -- we would Iike to have
for livery bases who have | ost over half
of their affiliated vehicles to be
all owed to affiliate vehicles, and these
licenses can still within the livery
sector and not necessarily go out of
t hem

COMMI SSI ONER POLANCO: So that would

be new vehicles.
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MR. ALTI Ml RANO: So we went from
over 25,000 to 10,900 today roughly. So

we haven't -- there is no way for us to
increase our -- what we lost to all the
| arger bases -- larger TNCs -- because
we can't have any more vehicles. We

have drivers, but they can't get
vehicl es.

As the livery driver said before --
| think he said it where he said renewal
i's not renewal . It's that they have

vehicles, but they can't put them on the

road. They want to work with livery
bases because they |like to work in the
outer boroughs where most of our -- most
of us are | ocat ed. But we can't do any

addi tions.

We've | ost over half of our -- you
know, let's say 70 percent of our fleets
in general, but no one is really paying
attention to the |ivery sector.

COMMI SSI ONER MARI NO: So you | ost
your cars not your drivers is what
you're saying?

MR. ALTI M RANO: The vehicles,
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exactly.

COMMI SSI ONER MARI NO: And | oss of
the affiliate --

MR. ALTI M RANO: So there was time
when due to the incentives provided by
the TNC, they went to that problem and
now we -- in our communities, we have a
| ack of vehicles to service our
community and we're forced to tell them
more often than not, "Call back; we
don't have anyone. Call back".

We' re having a service disruption i
our vehicles because of the | ack of
vehicles.

COMMI SSI ONER MARI NO: So those
licenses were not renewed?

MR. ALTI M RANO: Those licenses --
you can transfer froma |livery sector
into black car into -- | don't know how
the new one works -- but it's very easy
to transfer and affiliate with another
base.

COMMI SSI ONER MARI NO: So you
transferred those licenses?

MR. ALTI Ml RANO: So those |licenses

n
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were transferred to the TNCs and have
not returned.

So we're asking for the TLC to have
an -- |I'm not sure how the | egislation
will --

COMMI SSI ONER POLANCO: You mean to
restrict transfer then; restrict
transfer --

COMMI SSI ONER MARI NO: No, no, no.
He wants the |icenses back.

MR. ALTI Ml RANO: We would |Iike our
livery bases to be able to affiliate
vehicl es cause we have shown that we
don't affect congestion; we're in the
outer boroughs, and there's a need in
our community for more vehicles.

COMMI SSI ONER POLANCO: And t hen
those vehicles, if there's not a
restriction on transfer, they can just
get with your base and then go to the
hi gher vol ume.

MR. ALTI M RANO: Then we should have
a restriction for those additional
vehicl es.

COMMI SSI ONER MARI NO: So it's not
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new vehicles then you're saying?
MR. ALTI Ml RANO: It is new vehicles.
We need new vehicles in our communities.
COMMI SSI ONER MARI NO: And |icenses.
COMMI SSI ONER JI HA: New | icenses.
MR. ALTI M RANO: It is a vehicle
| icense because we've | ost the majority
of our pool that we had from five years
ago.
COMMI SSI ONER MARI NO: But you
willingly transferred those |icenses.
So basically you're saying you want them
back.
MR. ALTI Ml RANO: The drivers
transferred them
COMMI SSI ONER MARI NO: Oh, the
drivers transferred them
MR. ALTI Ml RANO: We're bases; the
driver can transfer to any base they
want according to TLC rules today.
COMMI SSI ONER MARI NO: | see. Okay.
The drivers -- you didn't transfer them,
MR. ALTI Ml RANO: You know, they were
-- at one point, the incentives to

transfer over, you know, were very
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profitable.

COMMI SSI ONER MARI NO: Tempting.
Okay. | understand that. Thank you for
clarifying that.

MR. ALTI Ml RANO: No probl em

COMMI SSI ONER JI HA: Thank you.

MR. W LSON: Thank you. The next
speaker is Pedro Acosta, to be followed
by Jose Hernandez, to be followed in
turn by Yenny Hernandez.

MR. ACOSTA: Hi . Good afternoon.
Thank you Commi ssioner; thank you
everybody for com ng here, and thank you
for giving us the opportunity again to
tal k about our problems here.

My name is Pedro Acosta and |I've
been a driver for about 20 years. | " ve
been driving for different app company
and | think that the (inaudible) rate
has been a | ot of problem for all of us
drivers around the City.

Some of them have been the problem
that the | easing company now are doing
with the drivers. | know that somebody

has already spoke about this already
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some time ago, but I still have to talk
about it because it's too much for them
They're charging too much money to
drivers and we don't have that many
chances to get -- since we don't have
t he opportunity to get our own cars, we
have to go to those compani es.

One more thing that |I'd like to talk

to TLC is to have more i ncentive for

drivers -- not for owners, but for
drivers -- who want to buy a WAV vehicle
because so far -- | have a vehicle; |
just got it like two months ago, and |

think TLC, they gave me the sticker
free. | didn't pay for it, but all the
ot her things |I don't have no more
incentive from TLC.

But from Uber, that is the only
company that | think so far is doing
some incentive. They're giving me |ike
$15 for each fee that | do with WAV.

But what | don't see nothing from Lyft
or from Juno. Those compani es are not
doi ng anything and | know for sure how

much the community in wheelchair needs
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t hese vehicle all over the City because
| also have a son in a wheelchair and
know how hard it has been for us to deal
with these type of problems

| know a little bit about what's
going on with this, but (inaudible) --
there is Ilike a monopoly on the |icenses
for ambul ate vehicle here in the City.
Okay. They are not giving no more
permts to ambul ate company to have
those licenses and provide services to
people who are doing this service
t hrough the insurance -- through the
health insurance. That is one problem
t hat probably you don't know that is
going on, but that is a big issue that
i's happening.

They have some brokers that they
have. They have all the jobs and they

just give it to whoever they want but

not the wheelchair jobs. Nobody has to
have a |license for those things so
that's why they have -- they tend to

have this problem to have a vehicle at

the time they need it.
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So | know that it's not on your hand
probably to fix that problem, but maybe
you could do -- write letters to whoever
and do this permt and they can |listen
to you. But that is a big problem that
i's happening so far at this moment.

COMMI SSI ONER JI HA: Thank you. Can
you wrap up, please?

MR. ACOSTA: Huh?

COMMI SSI ONER JI HA: Can you wrap up?

MR. ACOSTA: Oh, yes. Al so Lyft has
been taken out of the app when we in
such an area of the City and that make
us |i ke an employee fromthem I f we
are independent drivers, they are not
supposed to do that to us.

There are other things as the
congestion rate. So thank you for
giving me the opportunity. | hope we
can work together to fix all these
probl ems. Thank you very much.

COMMI SSI ONER JI HA: Thank you.

MR. W LSON: Thank you. The next
speaker is Jose Hernandez, to be

foll owed by Yenny Hernandez, to be
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foll owed by Jonell e Bain.

MR. HERNANDEZ: Hell o everyone. My
name i s Jose Hernandez. | am the New
York City Advocacy Provider at United
Spi nal Association and was recently
named a Commi ssioner with the Civic
Engagement Commi ssion by the Mayor.

Uni ted Spinal Association is a
member shi p organi zation of approxi mately
55,000 individuals nationally with
spinal cords injuries or disorders. The
overwhel m ng majority of our members use
wheel chair to ambul ate.

Uni ted Spinal Association has a
vi brant New York City chapter, which |
and the president. Uni ted Spinal
Associ ation wi shes to express its
support for the Taxi & Limousine
Commi ssion's TLC proposed rules insofar
as it relates to capping new for-hire
vehicle licenses with certain
exceptions.

Accessi ble FHVs are serving United
Spi nal New York City members and ot her

visitors and residents needing
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wheel chair accessi ble services. The
reports about availability and wait time
vary, but service is available, which in
hi story of the FHV industry is a very
new, necessary, and welcome devel opment.

It frustrates people in wheelchairs
to hear this regulation described as an
extension of a cap on new vehicle
| icenses because in fact there is no cap
at all if a purchaser wishes to buy a
wheel chair accessible vehicle.

As our community has pointed out
repeatedly to the succession of TLC
Commi ssioners for two decades,
transportation needs change and service
delivery methods must adapt for
transportation providers to remain
vi abl e.

The FHV industry, as well as the
yell ow taxi industry, opposed providing
accessi ble services vehemently. Whi | e
t hese companies were battling disabl ed
advocates, ride-share compani es were
reshapi ng the concept of service

delivery. The industry changed
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dramatically and quickly. Nevert hel ess,
great opportunity exists for the FHV

i ndustry to capitalize on providing
accessi ble services.

MTA spends approximately 600 mllion
dol l ars per year on paratransit
services, which could be provided and
are currently are being provided in a
limted way by accessible FHVs and ride
shares.

Additionally, Medicaid spends over
300 million dollars on non-emergency
medi cal transportation annually to take
wheel chair users on medi cal
appoi nt ments. Bot h Access- A-Ride and
Medi cai d wheel chair transportation
services are provided by vendors. FHVs
and ride shares can provide these
services cheaper and better using
real -time dispatching.

Uni ted Spinal Association invites
the FHV and ride-share industry to avoid
caps and purchase accessi ble vehicles.
Obvi ously creating this exception to the

cap on vehicles was to encourage the
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purchase of accessible vehicles and
Uni ted Spinal fully supports this
initiative.

We would |ike to voice one concern
about the other exception on caps of
FHVs. The proposed rule not only allows
FHVs to receive more |licenses for
wheel chair accessi ble vehicles, but also
battery electric vehicles.

While United Spinal supports efforts
to reduce congestion and pollution, the
el ectric vehicle exemption is slightly
troubl esome. Just like ride-share
services at first barely existed and
t hen redefined the (inaudible) industry
al most overnight, we are concerned that
-- if existed -- and other electric
vehicles become popul ar as fast as
ride-share did, that a huge percentage
of new FHV could be inaccessible.

To guard against the possibility,
the TLC should permt inaccessible
el ectric vehicles to be purchased until
t he popul ation of FHV fleet City

vehicles reach 10 percent. There should
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be a moratorium on purchases of

i naccessi ble electric vehicles unless
and until a study is produced by the TLC
which demonstrates that the 10 percent

i naccessi bl e battery electric vehicle

fl eet does not have a negative effect on
provision of accessible services with
regards to availability and response

ti mes.

Thank you very much.

COMMI SSI ONER JI HA: Thank you.

COMMI SSI ONER MARI NO: Thank you.

MR. W LSON: Thank you. The next
speaker is Yenny Hernandez, to be
foll owed by Jonelle Bain, to be followed
by Hamza Choudhury.

MS. HERNANDEZ: Good afternoon. My
name i s Yenny Hernandez. | am a 32BJ
member . I work at commercial cleaner in
Newt on. 32BJ fight for worker
(i naudi bl e) across all sectors.

We are proud to stand in solidarity
today with all brothers and sisters who
drive taxi and app-based vehicles

because of the rise is for-hire vehicles
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on the road due to app-based company

i ke Uber, Lyft, Juno and Vi a. Drivers
i ncreasingly cannot make (inaudible) try
to (inaudible) is many to society.

No one who is simple trying to make
a living should feel like this is their
only way out and we must continue to
address this crisis before we | ose even
more drivers.

We testified |ast year in support of
the cap on for-hire vehicles but
unfortunately, more needs to be done.
That is why | am here in strong support
of the extension on the cap that prevent
t he assurance of New York for higher
vehicle license.

32BJ al so supports the new cap of
the percentage of time vehicles can
cruise in Manhattan south of 97th
Street. Both of the rules would help
(i naudi bl e) by reducing congestion, as
wel |l as providing much needed relief for
drivers.

On behalf of 165,000 32BJ members, |

proudly stand with drivers from all
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sectors in supporting the extension of
the vehicle license cap and (inaudi bl e)
wi t hout future del ay. Drivers' lives

depend on it. Thank you. (Appl ause.)

COMMI SSI ONER JI HA: Thank you.

MR. W LSON: Thank you. The next
speaker is Hamza Choudhury -- excuse me
-- Jonelle Bain -- I'"msorry -- Jonelle
Bain, to be followed by Hamza Choudhury,
to be followed by Tina Raveneau.

MS. BAI N: Good afternoon all . My
name i s Jonell e Bain. | am a full-time

student and part-time Uber driver for

t he past year. l'"'m also a mom of two
and | | ease a vehicle froma famly
member .

| joined for Uber because as a

full-time student, | knew that the
flexibility to be able to drive when --
you know, whenever | had time would be

great for me to keep up with my bills
and to provide for my famly.

Soon after the cap was initiated |
got my own vehicle, but |I'm unable to

add plates to the vehicle, so |I'm here
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just to ask for drivers like myself, if
we can be able to add our vehicles to
the -- you know, yeah. That's why |I'm
here. Thank you.

COMMI SSI ONER HEI NZEN: Thank you.

COMMI SSI ONER MARI NO: Thank you,
Jonel | e.

MR. W LSON: Thank you. The next
speaker is Hamza Choudhury, to be
foll owed by Tina Raveneau, to be
followed by Kirill Kostyanosvsky.

MR. CHOUDHURY: Good afternoon
Chairperson and Commi ssioner. My name
is Hamza Choudhury. | ve been an Uber
driver for about two-and-a-half years
and | was a livery driver for about a
year - and-a-half before that.

' m here with the Taxi Wbrkers
Alliance in full support of the proposed
rul es. In simple terms, the horse has
been led to water and there has been
nothing to drink really. The amount of
demand there has been for rides, it
can't be increased by providing more

cars on the road, and the amount i s
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already fulfilled, and it's not enough
to satisfy the drivers that are
currently driving.

If I may, |I'd like to bring up the

hi storical example of the Great

Depression where there were more drivers

then there were passengers in the 1930s,

a time of -- as we all know -- great
crisis for this City and the country,
and it was in those times that the

medal |l i on rule was first i mplemented

into the system by Mayor LaGuardia, and

it has turned the yellow taxi industry
from one which is on the verge of
bankruptcy to what it used to be at
| east, the great vehicle (inaudible)
mobility in this City.

| can't tell you how many peopl e
| ' ve spoken to who began as poor

i mm grants who drove the yellow taxis

and were able to provide -- if not for
themsel ves, for their children -- a
stable |iving. My famly members are

the ranks of my famly members are

filled with these people, and it's a
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travesty really that this once

(i naudi bl e) social ability has been
turned into what is (inaudible) dead end
j ob.

Uber has made grandi ose prom ses to
people who are already suffering from
terrible m ni mum wage empl oyment, the
onerous burdens of post-recession
economy, and told them that they'll find
respite, salvation, in driving for Uber,
freedom to operate on their terms, which
doesn't functionally exist, even if it
does on paper, because the demand
fluctuates all the time and we're al
more or | ess mandated to work in the
same hours, and the | ong hours that they
are. My standard shift in this industry
are between 10 and 12 hours fromthe
drivers that | know and my own personal
experience.

So in short, | amin ful

unequi vocal support of the proposed

rules here, and | would Iike to see them
renewed. Thank you very much for your
time here. (Appl ause.)
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COMMI SSI ONER MARI NO: Thank you.

MR. W LSON: Thank you. The next
speaker is Tina Raveneau, to be foll owed
by Kirill Kostyanosvsky, to be foll owed
by Kent Camer on.

MS. RAVENEAU: Good afternoon
Commi ssi oner and thank you for the

opportunity to address you today. I

feel |like whenever I come in front of
you guys my list just gets | onger and
| onger.

" m thankful for this Comm ssioner
-- I'"'m thankful for this Comm ssion's
work with I DG, the Independent Drivers
Guild, to raise driver pay, but the
proposed decision today attempts to undo

t he benefits of good work for thousands

of low income New York fam lies |ike
m ne.

First, | would |like to address the
so-called vehicle cap. As currently

structured this vehicle cap is blocking
t housands of drivers |like me from owning
their own vehicles and costing us

t housands of dollars per year, in

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P, O

NYC - Taxi & Linousi ne Comm ssion Meeting

July 23, 2019

105

addition to the expense of renting
vehicles from |l easing compani es.

Last August when this rule passed, |
had al ready been driving full-time for
wel |l over a year driving a rental TLC
vehicle while |I saved up to purchase ny
own vehicle. By bl ocking me -- by
bl ocking me from ownership, you are not
reduci ng congestion; you are making me a
slave to the big fleet owners and app
compani es.

| am paying thousands of doll ars
more per year to rent a TLC vehicle than
it would cost me to finance my own

vehicle because these rules are blocking

me from ownership. l'"m a single mom;
| " m struggling to get by. Because of
this rule, I'"m stuck throwing my money

to these big | easing compani es when |
could be building equity on my own
vehicle. | can barely keep up and I'm
not al one.

There are many drivers that | ook
i ke me and sound |ike me, and there are

mot hers just |ike me. This cap has
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al ready cost me thousands of dollars and
| urge you to extend this policy.

Your policy of |easing other than
new TLC drivers is hurting the ability
for all FHV vehicle drivers to making a
living, whether you are Uber, Lyft,
yell ow, black, or livery. It 1s unfair
to both new and existing drivers to
continue | easing unlimted new drivers
when existing drivers are already
struggling to get by when the City and
State keep adding more and more taxes
and rules to limt our hours on the
road.

Wth unlimted drivers, of course,

the app companies treat |ike
di sposabl es. They deactivate drivers in
(i naudi bl e) to due process, |eaving them

in debt for high cost of earning in this

i ndustry with no way to pay for their

bills, and they are removing critical
app features |ike destination filter.
The last time |I was here | spoke

about destination filter which is

affecting me and it's still affecting me
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now. Okay. " ma single mot

have to pick up my son. Li ke,

her . |

why am |

getting limted? | need this feature.

| came into this industry because this

feature allowed me to fulfill

my duties

as a mot her. You guys need to help us.

Every time | come here

| " m just pleading more and mor e,

feel i

and

ke

nothing is happening. When you make a

decision, | need you to make a decision

and think about the famlies

when. You sign a paper, think about

fam lies |like me that are suf

i ke me

fering

the

every day -- every day suffering working

hard to pay those bills. Pl ease, |

you.

urge

COMMI SSI ONER HEI NZEN: May | ask you

a question?

MS. RAVENEAU: Yes.

COMMI SSI ONER HEI NZEN: When we met

the other day, and you showed me on your

phone how the app works and part of

deactivation --
MS. RAVENEAU: Correct.
COMMI SSI ONER HEI NZEN: - -

pause,

the

can
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you just give a quick explanation of
your experience with that?

MS. RAVENEAU: So basically --

you' re asking about Lyft, right? So |
woul d be driving and after a certain
time the app will just cut me off the
app. So now I''m making | ess money. You
know, |'ve already planned my day to
pick up my son at 2, 3 o'clock, which
now | cannot do because now |I'm going to

get even | ess money.
They will show you a section in the

app that's orange or blue or some col or,

and 1'd be |ike, "Okay, well, you know
what, |let me just drive over there".
Then | drive over there from Brooklyn --
right, I live in Brooklyn; my son goes
to school in Brooklyn -- and | drive to
Manhattan because it's all orange and
l"m |ike, "Yes. Okay. "1l finally
make some money", and | get there and

| " m of f the app. | can't work because
" mstill off the app.

COMMI SSI ONER MARI NO: You mean they

kick you off?
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MS. RAVENEAU: They kick me off the
app. So this is -- there's no way to
wi n. There's no way to win. They tell
you to drive someplace; they pick a nice
cushy hotspot. Yes, we'll make money,
and when you get there you're off the
app.

So this all ties in together. I
know it |l ooks like it's not -- it
doesn't affect the payrolls, but it does
affect it. We just -- thank you guys
for with | DG We just got money, right?
We got to pay a (inaudible) -- something
was passed, and | applaud you for it,
but every time the TLC do one step
further, the app companies go further
mor e.

Li ke this has to stop. We are
wor ki ng hard. This is not -- everyone
thinks this is a luxury job. This is
not a luxury job; this is not.

COMMI SSI ONER MARI NO: We know it's
not a |luxury job.

MS. RAVENEAU: lt's not. You know,

as a mother -- as a single mother, |
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have to -- do | |leave my son an extra
hour in the school and call someone to
pick himup because there's no more
filter? | can't make money going to
pick himup and have to pay somebody to
wat ch hi m?

This is real life situations guys;
this is real -- this is happening. Thi s
i's happening right now and |'m asking
the City for help. Where do | have to
go; go to welfare? And it's a
continuous -- it's a continuous things
happeni ng over and over.

We are drivers here; black, yellow,

anyt hing. What ever you are, we are all
drivers and we all have to support --
hel p our famlies. Thank you.

COMMI SSI ONER MARI NO: Thank you.
What was your name, ma' am?
MS. RAVENEAU: Tina, Tina Raveneau.
COMMI SSI ONER MARI NO: Tina -- spel
your | ast name.
MS. RAVENEAU: R- A- V- E- N- E- A- U.
COMMI SSI ONER MARI NO: Thank you very

much, Ms. Raveneau.
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MR. W LSON: Thank you. The next
speaker is Kirill Kostyanosvsky, to be
foll owed by Kent Cameron, to be followed
by Alex M nard (phonetic).

MR. KOSTYANOSVSKY: Good afternoon
Commi ssi oners. I'"'m Kirill Kostyanosvsky
and I would like to testify in a
position to the proposed extension for
the cap and share my story as a driver
for Lyft and Uber, and --

So | got my TLC license in July 2018
and my vehicle actually was able to
originally be granted the TLC license
plate, but it seems |like the TLC got

this whole process slightly wrong.

And what | experienced after that
basically was that even though |I had a
license; plate, | could not make any FHV
services -- | could not provide any FHV

services because TLC had the inspection
sent back for |ike about four months.
And during this whole time, TLC requires
you to purchase FHV insurance, which is
about five times more than the nor mal

i nsurance policy for personal use.
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| contacted the Mayor and |
contacted the TLC and all | was offered
was to return the license plate to DMV
if I could not afford paying for the FHV
i nsurance, which was somet hing |
couldn't keep doing for another three
mont hs wi t hout being able to make money
in New York City driving my car for
Uber .

This is what | did and |ater |
expressed interest in having TLC
reactivate this application -- | wrote
to the Office of the Mayor and descri bed
the situation -- how TLC charged me the
application fee -- how | spent about
$1,500 on top of that into the insurance
policy, which was a redundant policy on
top of my personal one -- basically TLC
said that there's no way to reactivate

t hat application; no way to get the

vehicle license.
So | went to the rental companies,
and | can testify with all due diligence

that renting is not a long-term

sol ution. | f you guys let in drivers to
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be active FHV services by giving them
the TLC license -- this whole ride-share
situation is the matter of demand and
supply.

And during the times when demand is
hi gh, you can make money, but, for
example, | ended up returning the rental
vehicle because | couldn't make money
and | just put a stop to my | oss. And
after realizing that $500 a week is not
a viable solution on a weekly basis, you
can make money in some weeks. But ot her
weeks, for example, in the summer,
there's no way you can make any money.

And you guys shouldn't be creating
this situation when people with a | ot of
money who could' ve purchased a | ot of
TLC plates now can make money off of
drivers. I think what should be done is
all owing drivers to register a vehicle
of their choice that they could afford
mai nt ai ni ng and running, and all owi ng
drivers to attempt to make money with
Uber, Lyft, or whatever other FHV

service they can pick and they can find
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on the market.
But regulating the market in the way

that it has been done doesn't seem to

work for me and |I don't think it works
for the previous speaker. And peopl e
that try to promote the cap, | think

that they're not getting the main part
here.

COMMI SSI ONER JI HA: Thank you; thank
you very much.

COMMI SSI ONER MARI NO: Thank you.

MR. KOSTYANOSVSKY: Al'l right.
You're wel come.

MR. W LSON: Thank you. The next
speaker is Kent Cameron, to be followed
by Alex M nard, to be followed by Diana
Cl ement e.

M. Cameron?

MR. CAMERON: Good afternoon
everybody; hope everybody is doing well

and having a good one.

| wanted to present this email | had
with the conditional letter. Il mean, if
any of you -- anybody wanted to take it,

by all means. Al'l right.
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So the reason why | am against this
proposal is license plate, |license
pl ate, |license pl ate. | want to change

my TLC |license plate to get cheaper
i nsurance, but the application
requirement inspection and wait time for
the TLC conditional letter is working
agai nst me because of the FHV license
freeze. So please help me and ot her
drivers |like myself to gain said TLC
conditional letter without the wait
time.

| nstead of going with the said
proposal, | ask that you add the
additional option, yet again, for New
York City livery drivers to do pickups
in other states or in nearby states.
That can remove the increased congestion
inside the City being that New York
livery vehicles are restricted only to
work in New York State since
November 2017.

Currently, | can't plan for my
future with respect to education, |ove

interests, children, or retirement
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because of this FHV oversight. | own - -
| now own my Toyota Highlander vehicle
after three-and-a-half years on a | ease
to own contract. Pi cking up anybody,
you know, including disadvantaged people
who use wheel chairs, canes, arm braces,
and passengers who need car seats for
their children, or their child.

Bases in the Bronx, Queens, and
Brooklyn are given quotes for TLC
i nsurance costs for an average of $50
per month, or at most, $250 per mont h,
and right now I currently pay $200 each
week, $200 each week, $200 each week
because my current base is taking
advant age of TLC' s resistance to give
conditional letters to -- for cheaper
i nsurance and for new pl ates.

And on top of that, my vehicle is
broken into -- has been broken into
numerous times while parking in New York
City along with -- and then along with
sel f-empl oyment taxation, business
expenses |ike repairs and amenities, and

then being bombarded by the NYPD at
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| east once a month, |I'mcurrently $9,000
in debt to my bank and living check to
check.

COMMI SSI ONER HEI NZEN: Mr. Cameron,
| " m going to ask -- if someone from
External Affairs can please --

COMMI SSI ONER MARI NO: You're not on.

COMMI SSI ONER HEI NZEN: Oh. | f
someone form External Affairs can pl ease
come and meet with him and try to help
him sort through the issue he's having
with his [icense so that we can better
understand it.

MR. CAMERON: Okay. ' m just
finishing.

So | currently live $9,000 in debt
to my bank and am |living check to check,
and | was denied the |letter due to the
fact that -- and, you know, | was denied
that letter and the vehicle inspection
because my base has my title, and since
t hey have the title I'"m using that
because |'m using their plates to workKk.

So in conclusion, please do not

continue the FHV freeze and pl ease
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consider renewi ng the option to have
pi ckups in nearby states. (Appl ause.)

COMMI SSI ONER HEI NZEN: Thank you.

COMMI SSI ONER MARI NO: Thank you.

COMMI SSI ONER JI HA: We're going to
take a break now for 10 m nutes. Thank
you.

COMMI SSI ONER MARI NO: 10 mi nute
break fol ks.

COMMI SSI ONER JI HA: 10 mi nute break
till we come back.

(Whereupon, a brief recess was
taken.)

COMMI SSI ONER JI HA: Okay. We're
about to begin now.

MR. W LSON: And the next speaker is
Al ex Minard, to be foll owed by Diana
Clemente, to be followed by Jacob Carzon
(phonetic).

MS. DESAI : Al ex had to | eave.

MR. W LSON: Okay. Thank you. Then
t he next speaker is Diana Clemente.

MS. CLEMENTE: Good afternoon,
Commi ssi oners.

COMMI SSI ONER MARI NO: The mc is not
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one. Can someone put the mc --

MS. CLEMENTE: Good afternoon,

Commi ssioners. My name is Diana
Clemente and |I'm the President and owner
of Big Apple Car and VIP Gol d. Il am

al so the President of the Black Car

Assi stance Corporation.

On behalf of my fellow black car
operators, | stand here today to ask you
to consider a reasonable request that
will give us a chance to survive. Mor e
specifically, I'm addressing the
expected conti nued moratorium on new
vehicle licenses for other than
wheel chair accessible or fully electric
vehicles.

The high-volume app-based services
are here to stay and we ask only that
you give us a lifeline that will allow
us to operate in their shadow. I f you
see, under the existing rules and the
modi fi cations that are envisioned, we
don't stand a chance.

When Uber's pricing is high, we |ose

our drivers. When their pricing is |ow,

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P, O

NYC - Taxi & Linousi ne Comm ssion Meeting

July 23, 2019
120

we | ose our customers. The situation is
daunting, but there is a solution that
woul d give us a fighting change.

Permt | egacy black car compani es,
| uxury bases, and liveries to repl ace
| ost vehicles with new restricted
vehicle licenses, and don't |limt the
replacement vehicle to a wheelchair
accessi ble or electric vehicle.

Just like green cabs that were
introduced in the past that aren't
permtted to make pickups in Manhatt an,
give us the opportunity to grow with
restricted vehicle license that would
only permt drivers operating that
vehicle to operate within a class.

The restricted |licenses should not
be transferable to a different cl ass.
By allowi ng | egacy black car compani es,
| uxury bases, and livery bases to add
vehicles in this fashion, we could have
a fighting chance of being able to
provide service to our customer base
even when high-volume app-based services

are surging.
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Our ability to grow under the
scenario would barely make a noticeable
mark in the number of license for-hire
vehicles because collectively, our work
is down by al most 70 percent due to our
inability to service it under the rules
are currently exist.

I implore the agency and the City
Council to recognize that in addition to
our drivers who have made substanti al
investments in the past that are now
virtually worthless, there are also many
owners, such as myself, who have devoted
their lives to their businesses only to
see them being destroyed.

By allowing black car companies to

at |l east survive, you will be providing
a lifeline to thousands of families.
How often does life |et people in a

position of power make a very smal l

concession that can greatly help so many

fam |l ies. | doubt there is any greater

gift and our collective gratitude wil

be heartfelt. Thank you. (Appl ause.)
COMMI SSI ONER HEI NZEN: Just one
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guestion in terms of determi ning, what
woul d your cutoff be in terms of

determ ning the number of | ost vehicles
t hat would as of the cap taking affect

| ast summer ?

MS. CLEMENTE: We woul d appreciate
greatly anything that gives us a
reasonabl e chance to survive. So there
have been some opinions that we should
be | ooked at before the emergence of a
hi gh-volume app-based service and have
roomto grow that way.

But quite frankly, we would never
have the ability to do that even if that
were to be granted because our business
has been deci mat ed. So anything that's
reasonabl e that would give us a chance
to have drivers that are working solely
for our class -- because, again, as |
said, we |ose the customer and the
driver depending on the rate structure
that is currently being offered by the
hi gh-volume app-based services.

COMMI SSI ONER HEI NZEN: Okay. Thank

you.

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P, O

NYC - Taxi & Linousi ne Comm ssion Meeting

July 23, 2019
123

COMMI SSI ON JI HA: Thank you.

MS. CLEMENTE: Thank you.

MR. W LSON: Thank you. The next
speaker is Jacob Khazrai, to be foll owed
by Zubin Sol ei mny, to be foll owed by
Steven Shanker .

MR. KHAZRAI : How you doing? My
name is Jacob Khazrai. " m 20 years
old; I"ma part-time student at City
College -- at City College of Technol ogy
New Yor k.

| feel as though -- like, | feel as

t hough that the one-year ban should be

i1 ke |ifted as far as -- |I'"m a Uber,
Lyft and Juno driver, so like -- so |
feel |like we should be able to use our

own vehicles.

| currently rent for about 435 every

week. | currently live independently,
and | just feel -- 1 feel like it's just
a lot of -- it's like a ot of bills --
i ke congestion. So | feel as though
that -- you know, as |long you're able to

use your own vehicle, that, you know,

you'll be able to, you know, to save
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money and you'll be able to, you know,
follow what's more -- (inaudible) into
your bills.

| feel -- 1 also came up with this
sol ution where -- that there should be a

system set in place for TLC in which it
regul ates all Uber, Lyft, Juno drivers
t hat should be able to |limt the amount
of drivers on the road.

It should be setup where every --
where it should be able to notify every
i ndi vidual ride-share company should be
able to notify the TLC automatically if
the driver has been inactive for about
60 to 90 days. ' m pretty sure that
Uber already has system set in place.

| feel like that would be Iike a
huge |i ke a benefit cause | know, |iKke,
it's a |lot of drivers -- a lot of TLC
drivers, so -- you know, like if you're
not using your TLC license, I|ike, |
don't think it should be -- | don't
think it should be on the road and they
should al so have --

The TLC should also have a waiting
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list where -- you know, all the new
applicants are applying and so they
should be able to -- they should still
be able to drive for Uber and Lyft.

And -- |I'"m sorry -- the person who
has been not working for 60 to 90 days,

t hey should be -- the TLC license should
be suspended for inactive use in replace
of the people on the waiting list in
order to have a fair shot for everybody
to drive for Uber and Lyft.

You know, |like instead of having
i ke 20, 50,000 drivers on the road, you
could Iimt it to Ilike -- you know, 50,
20,000 to reduce congestion.

COMMI SSI ONER HEI NZEN: Can | just
ask you, what company do you | ease from?

MR. KHAZRAI : | use Uber, Lyft, and
Juno.

COMMI SSI ON HEI NZEN: But your
vehicle | ease, who do you | ease the
vehicle from?

MR. KHAZRAI : | lease it from Sally.
lt's outside of Uber and Lyft.

COMMI SSI ONER HEI NZEN: Okay.
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COMMI SSI ONER MARI NO: What's it

cal l ed?
MR. KHAZRAI : Sal ly.
COMMI SSI ONER MARI NO: Sally, like

the name?

MR. KHAZRAI : Yes, they're | ocated
in Long Island City.

COMMI SSI ONER JI HA: Thank you.

MR. KHAZRAI : Thank you.

MR. W LSON: Thank you. The next
speaker is Zubin Soleimany, to be
foll owed by Steven Shanker, to be
foll owed by Avi k Kabessa.

MR. SOLEI MANY: Good afternoon
Commi ssi oners. My name is Zubin
Sol eimany from the New York Taxi Workers
Al l i ance. | -- we support the rules
package in full and hope to see it
i mpl emented without del ay.

| just want to respond to a couple
of points raised by Uber, its |lobbyists,
and other paid entities about possible
i mpacts of extending the vehicle |icense
l'imtations.

We have seen the cap as crucial to
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stabilize income in all sectors,
including the app-based driver sectors
and insofar as it limts the over
saturation of vehicles that dilute the
amount of fares that drivers can get and
this the money that they can earn.
Removing those Iimtations will | ead
back to that dilution.

To the extent that there has been
fearmongering about a scarcity of
vehicles, this is not true. We all know
that there was a rush to get vehicle
i censes before Local Law number 147
went into effect; there is a glutton of
vehicles as the two main players, Uber
and Lyft, are not even hiring more
drivers to be able to go use those
vehicles. The proper response here is
regul ati on of those expenses.

We do not want to see a situation in
which the dilution of the vehicles --
the dilution of the fares has been
staunched where drivers are |l osing more
money to mllionaire | easing companies.

That should not be the case. There is
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not a scarcity and any fears of scarcity
are false, need -- those need to be
tamped down by regul ation.

We submitted a petition this past
Thursday which reiterates the position
t hat we took | ast year before Local Law
147 went into effect, to cap weekly
| ease rentals for FHVs at $350 a week,

i ncluding service, maintenance and
repairs. No driver should have to pay
for those expenses when they are not
going to take title to the vehicle at
the end of it.

Simlarly for a vehicle with a
conditional purchase agreement, the cost
should be no more than $42, 900 over
three years just as it is in Rule 5821
for vehicle with a YC pl ate. There's no
reason that a broker, or | ender, or
deal er should be able to charge 70,
$80, 000 for a black Toyota Canmry that
the TLC prohibits them from charging
more than 42,900 for a yellow Toyota
Canry.

So I think a | ot of drivers are
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com ng up here having been fed a false
choice, that they have to choose over
saturation of the streets and their
ability to get a fair amount of fares,

or the regul ation of | ease expenses, and
that is simply not the case.

It is not a pro-worker position to
trade off the stability of everybody in
the work force across every sector for
the ability of a small sliver of the
app- based sectors to be able to have
ownership that's unregulated -- right --
that -- to have everybody | osing the
expense of ownership rights for a small
portion of the workforce.

And to have fol ks who ostensibly
represent workers saying, "W just want

to let the market regul ate what drivers

have to pay for expenses" is an absurd
position. We | et the market regul ate
all those | ease expenses before the cap

and we were seeing people pay $80, 000
for used SUVs, $70,000 for Toyota
Si enna. That is -- that's not the

proper response.
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And | also want to say in terms of
deactivation -- | know | may have to
wrap up -- but just that the

deactivations we're seeing with Lyft are
part of a | arger problem where there is
no oversight of how these companies

suspend and term nate their workers.

So we are calling on the Council to
introduce | egislation -- as Counci l
Member Lander indicated -- to create a

just cause provision for any term nation
or suspensi on. Make no mi stake about
it, what Lyft is doing right now, these
are layoffs. These are temporary and
short-term, but short-term | ayoffs.

They are laying off their workers
because they don't have enough work for
t hem and adding new cars to that
situation won't fix that problem

So we | ook forward to working with
you on these proposals and | want to --
just to end on -- |I'm asking -- | know
the TLC has already reserved a portion
in its rules for regulating | ease and

conditional sale expenses of FHVs. ' m
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calling on the TLC to push the Counci

to pass a Local Law that explicitly

aut horizes themto set those caps and
stop just simply passing along increased
driver income to these | easing
compani es.

COMMI SSI ONER JI HA: Thank you.

(Appl ause.)

MR. W LSON: Thank you. The next
speaker is Steven Shanker, to be
foll owed by Avi k Kabessa, to be foll owed
by Richard Thal er.

MR. SHANKER: Good afternoon. May
it please the Commi ssion, my name is
St even Shanker. " m the General Counsel
for the New York I ndependent Livery
Driver Benefit Fund.

' m not here today to advocate pro
or con for anything that the Comm ssion
i's proposing, but what | am here to do
is to state from a purely | egal
perspective, there's a problem with the
proposed rules under their current form
as it relates to the cross-cl ass

di spatch.
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As the General Counsel to the Livery

Fund, | can unequivocally state that if
a livery base sends a dispatch to a
bl ack car, the black car driver will not

be provided with any Workers'
Compensati on benefits if and when they
are involved in an accident.

Additionally, a livery base that

sends a dispatch to a black car will be
out of compliance with the |law -- the
Wor kers' Comp Law -- because the Livery
Fund Law -- which is Article 6G of the
Executive Law -- does not provide

coverage for a black car driver when a
di spatch comes froma livery base.

' m going to repeat this and put it
a different way:

It's an absolute certainty and we
know removal of the cross-class dispatch
prohibition will |ead black car drivers
to having no Workers' Comp coverage when
t hey accept dispatches fromlivery
bases. Additionally, livery bases will
be significantly and heavily fined by

the Workers' Comp Board for sending
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di spatches to black cars.

But -- this is a problem however if
the TLC wants to allow cross-cl ass
di spatch, then the simplest |egal way to
accomplish it is to require the livery
base to have an agreement with the bl ack
car base that the black car driver is
affiliated with and vice versa. I n
essence, an agreement amongst
cross-class bases.

Requiring a dispatching |livery base
to have an agreement with the black car
base, such as when the black car base
assumes the Workers' Comp responsibility
for the trip performed by the affiliated
bl ack car driver, is a very simple
solution to this |egal and mor al
di | emma.

Maki ng base agreements a | egal
requirement to cross-class dispatch will
surely favor and surely further the
TLC's stated goal of providing more
options to enable increased dispatching
efficiency all while avoiding and

elimnating the unintended consequences
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of having a black car driver who has a
| ack of Wbrkers' Compensation coverage
fromr receiving a dispatch froma livery
base, as well as a livery base being
heavily fined for sending a dispatch to
a black car driver.

Thank you very much.

COMMI SSI ONER JI HA: Thank you.

MR. W LSON: Thank you. The next
speaker is Avik Kabessa, to be followed
by Richard Thaler, to be followed by
Charl es Kovinov (phonetic).

MR. KABESSA: Good afternoon. My
name i s Avi k Kabessa. " m the
(i naudi bl e) of Carmel Car and Li mousine
Service, member of the Livery Round
Tabl e, and the Chairman of the New York
State Livery Wrkers' Compensation Fund,
and |'m here opposing the decl assing od
cross-dispatch in the current form

First, of course, it will not reduce
cruising; it will increase cruising. So
that's number one. Number two, | echo
what Steven said, |egalizing

cross-dispatch will -- goes against the
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State | aw of Workers' Compensati on.
However, | egalizing cross-dispatch on
the City level also goes against the
St ate Sales Tax Law.

Livery bases may believe that they
can dispatch to a black car driver and
mai ntain their exemption from sales tax
given to them by the state, but that's
-- there's nothing more mi sl eading or
false than that because under the
exemption is a vehicle specific -- and |
guote -- "from the exemption, affiliated

livery vehicle means a for-hire motor
vehicle other than a black car or luxury
i musi ne".

So a year from now when the sal es
tax department is going to audit livery
bases and silence them out of business,
it's going to be because we passed it in
the current form

As suggested by Steven, a base
agreement in the case of a
cross-dispatch solves both issues such
that the affiliated base assumes the

Wor kers' Comp and the sales tax
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obligation that's applicable to the
affiliating base. That way it covers
the black car for Workers' Comp; it
covers the livery base for sales tax.

So | urge the TLC to add the
condition of a base agreement in the
case of a cross-dispatch.

Next, the TLC proposes to continue
the cap on new permts claimng -- and |
guote -- "for-hire service has not been
reduced so far under the current vehicle
' icense policy".

While this may be true with Uber and
Lyft, this is not the case for
traditional renewal on the black car
basis, and you, Commi ssioner, said that
t he sky did not fall. But in all
fairness, you only measured the sky
above Uber, Lyft and Juno. If you have
to measure our skies, our skies did
fall. 2011, we had 28,000 livery
vehicles; today we are 10, 000. That's a
65 percent business | oss.

So, therefore, the same as the City

is looking to help the yellow, I'm
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calling upon you to issue a relief
program for the livery and black car
bases. We're calling it livery only,
bl ack car only restricted permts such
t hat would allow us to recover the
permts we |ost, and those permts will
not be able to be dispatched to by the
hi gh-volume services.

And we are more than willing to work
with you on the specifics of such a
relief program Thank you.

COMMI SSI ONER JI HA: Thank you.

MR. W LSON: Thank you. The next
speaker is Richard Thaler, to be
foll owed by Charles Kovinov, to be
foll owed by Shanequa Andrews (phonetic).

MR. THALER: Commi ssioners, Counsel
Wl son, Richard Thaler is to propose an
alternative prevention for gridlock.

Any plan that intends to prevent
gridlock should also satisfy and not
conflict with the urgent need to restore
medal | i on value and taxi driver revenue.

A wi de range of recent reports from

the Press Government | ndustry
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Associ ation's independent studies and
op-eds have described the coll apse of
medal |l i on value with destruction of the
maj or credit union |l enders of 90 percent
of long-term |l ow interest independent
medal | i on (i naudi ble) and the financi al
suffering of medallion owners.

It should be clear that the primary
causes of major loss in taxi revenue due
to the shift in daily taxi trips to the
rapid, uncontrolled growth of new
hi gh-volume FHS segment. Wwel |,
hi gh-volume FHS bases are licensed as
bl ack car bases operating under service
contracts normally.

HV FHSs operate as liveries, which
require a licensed compliance with Rule
59(b)08(d) requiring proof that there an

est abli shed need for additional service

and that new licenses will not cause
congestion, harm |l egacy |icensees, and
increase pollution. Clearly, the
failure of license enforcement to

control unlimted growth in this primary

-- this is the primary cause of the
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destruction of the medallion taxi
segment .

But since the Rule 59(b)08(d),
cannot apply retroactively to cancel
bases, it's unlikely that the proposed
untested, unproven cruising limt wil
definitively cure the problem For
exampl e, they can continue to take trips
fromtaxis to reduce cruising time.

An hourly limt on HV FHVs operating
below -- it should be 125th Street -- in
Manhattan must be determ ned and
enforced, which meets the requirements
-- of 59(b)08(d).

Now, the written comments that I
subm tted describe the mechanics of how
this proposal alternative should work.
So | don't have to take the time of the
Commi ssion on the hearing to recite it.

So you have that, but each -- in
this alternative, each high-vol ume
driver would will be equal in the [imt,
and once i mplemented it would ensure the
increase in medallion value and the

i ncrease in driver revenue. So let's
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try to increase the medallion value and
make the medallion great again.
(Appl ause.)

COMMI SSI ONER JI HA: Thank you.

MR. W LSON: Thank you. The next
speaker will be Shanequa Andrews, to be
foll owed by Robert Jones, to be followed
by Eric Rothman.

Shanequa Andrews?

(No response.)

MR. W LSON: Okay. Fol Il owi ng
Shanequa Andrews, Robert Jones.

(No response.)

MR. W LSON: Eric Rothman?

(No response.)

MR. W LSON: Okay. After that,
Tamara Vi shnyakova.

(No response.)

MR. W LSON: Wayne Chin?

MS. VI SHNYAKOVA: Hell o everyone.
My name is Tamara Vishnyakova.

I am taxi fleet owner and my taxi

medal | i ons don't owe to neither bank nor
brokers. To nobody | owe even a di me
and still my medallions are in big huge

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P, O

NYC - Taxi & Linousi ne Comm ssion Meeting

July 23, 2019
141

trouble because when City of New York
was fl ooded with 120, 000 of cars --
app- based cars -- business went down.
It went down so much that medallion
worth nothing right now.

When | hear people -- Uber and Lyft
people compl ai ni ng about $400, $500, |
feel sorry for them, but what about me
who | ost hundreds of thousands of
dollars? My famly | ost everything. e
| ost our investment; we | ost our income
t hat we depend when we both -- me and
husband retired.

My husband was driving for 20 years.
He trusted in this business; it was well
run, well trusted business before, and
| ook at us now. We | ost everything.

What about us; who going to help us?

So | vote for the cap and -- but |
am begging you not to give a little loop
for those app compani es. | don't

appreciate this cross-dispatching and
electrical, and letting them to have
additional electric cars because one day

there's going to be 400 electric
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vehicles -- 500 electric vehicles, and
you won't stop them because you gave
them a | oop to use it.

And plus -- from 13,000 -- or for
yell ow cabs, we have 50 accessi ble and
50 regul ar. So why not to make the same
with them? Why they are given
perm ssion to bring more accessi bl e
vehicl es?

So please stop them from growi ng. I

think that's -- so we are taxi drivers
and taxi owners, and all who depends on
yell ow taxi industry. We go -- the taxi
medal |l i on price will go up again and
busi ness -- industry will go up. We
depend on it so much. We are

har dwor ki ng people and we invested a | ot
in this business. Thank you.
(Appl ause.)

COMMI SSI ONER JI HA: Thank you.

MR. W LSON: Thank you. The next
speaker is Wayne Chin, to be followed by
Sergi o Cabrera, to be followed by
Alisiad Ali (phonetic).

Wayne Chin?
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(No response.)
MR. W LSON: Sergi o Cabrera?
(No response.)
MR. W LSON: Alisiad Ali?
MR. CABRERA: Good afternoon
everybody. It seems |like the study that

was conducted by the TLC and the
Department of Traffic has all the right
numbers. Everything you said before
seems to | ean towards keeping the cap
goi ng.

One thing that troubles me is why
would you -- if you see the numbers are
not affecting and -- that the cap is on
and the numbers haven't been affected,
why woul d you want to have a cross-cl ass
di spatching and offer them anot her
32,000 vehicles? They're not hiring any
new drivers; vehicles are lying all over
the streets of New YorKk.

If you just go into Long Island
City, and you | ook at the TLC cars
there, they're all Uber and Lyft cars
t hat are not being used. What's the

poi nt of cross-class dispatching and
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given them another | oophole, |ike my
coll eague just said; it doesn't make any
sense.

Anot her thing is in 2013 we had
13,000 cabs more or | ess. We' re doing
550 to 600,000 trips a day; 13,000 cabs.
What is the need for them to have
120, 000 cars? | don't understand this.
lt's just simple logic to reduce their
numbers. This is going to help the
whol e i ndustry.

Anot her things with this is the |ess
trips that the taxis have, this program
for accessi bl e wheelchair cars depends
on this 30 cent surcharge that -- |
don't know if you guys are thinking
about this -- but the less trips that we
do, the |l ess money is being -- the less
surcharge is being collected to help the
drivers that operate these vehicles.

Somet hing el se before my time runs
out is, is this agency paying any
attention to what's going on at the Port
Aut hority and LaGuardia Airport? Wy

have the taxis -- they've erased any
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signature of yell ow cabs at LaGuardi a
Ai rport. The passenger arrives, there's
not a yellow cab in sight. They took
our spot and they made a hack-line with

t he Uber and app cars.

Now Lyft has now come up with this
i ngeni ous invention of having the person
get in the car and then they sync up.
It's not a pre-arrangement; it's against
the | aw. Now you want to take away our
exclusivity to street hails? You're not
going intercede into this? Maybe not --
maybe some of you do not know about
this, but now you're being told.

Okay. The next step that they're
going to do is the passenger is going to
see the car running on Broadway, he's
going to wave the Lyft car, he's going
to get in, and they're going to sync.
That's a street hail; that's not a
pre-arrangement and we need you to act
on this right away. That's the only
reason really why | came here.

It just boggles the i magination that

t hese guys are not being ticketed by the
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agents that are up there for conducting

an illegal solicitation.

has to pre-arrange.

this is just to have

The passenger
The best way to do

a section that says

"Lyft passengers wait here" and let them

wait for their cars there. But we al so

need to get our area

in the term nal --

in the arrivals term nal -- we need to

get it back.

Some intervention is needed with the

Port Authority. | don't know why

they've decided that

they're going to

give the Lyft

cars our space.

of ficial taxi

spot at arrivals.

and the Uber

and the app

lt's shameful that the
of the City doesn't have a

They have to throw

our passengers through the margins of

the airport and just giving them anot her

free pass -- |

Thank you.

ust another free pass.

(Appl ause.)

COMMI SSI ONER MARI NO:

| just wanted

to make a comment. ' m a Queens County

Commi ssioner; | |live in Queens and |
drive past LaGuardia often and | have
seen that line and it is quite
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di sturbing, and this is something I
would like to see the Commi ssion | ook
into 100 percent.

MR. CABRERA: Thank you.

(Appl ause.)

Commi ssi oner, just one quick thing,
you said earlier that you guys didn't
have the power for this. There's a | ot
of power that this Commi ssion has. Al |
you -- Rule 52, there's a | ot of power
there to stop the |licenses -- there's
just so much stuff there. Al'l you have
to do is just Google it. Thank you. I
appreci ate that.

MR. W LSON: Thank you. The next
speaker on the list is Alisiad Ali.

(No response.)

MR. W LSON: Okay. Mouhamadou
Aliyu, and the speaker after that will
Augustine Tangi (phonetic).

MR. ALI YU: Good afternoon
Chairperson and good afternoon the
Commi ssioner -- all the Comm ssioner.
My name is Mouhamadou Aliyu and |'ve

been driving yellow cab for over
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18 years now and |I'm a member of New
York City Taxi Wrker Alliance. [''m
here today to fully support the cap.

The cap is desperately needed. lt's
urgent; it's a matter of |ife and death.
We are professional drivers. This is
all we do for a living. We got have
fam ly; we got responsibility.

You got to cap this thing; it can no
| onger go forward. No way. We can't
take it no more. We yell ow cab, we're
only 13, 000. New York City, this is our
territory. What do you guys all ow
people to come and bully us around -- to
push us around; over 120, 000. I f you
don't cap it now -- if you don't keep
capping it, when will you cap it while

we're only 13,0007

This is all about justice; this is
all about fairness, and this is all
about our life. We have been committing
suicide; nine people are dead. How many
more you want; me, to take my life?
You're going to cap it after | take nmy
own life? |I've got four kids; | don't
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do this to go to school. | don't do
this as a part-ti me. This is what | do
for a living. ( Appl ause.)

People com ng here and saying they
do for study; they do for school. Thi s
is all | have and this is my l|ife. Thi s
is my dream and | was living perfectly.
Everything was right until all this EL
(sic) came up. And then dream become a
nightmare and it's a still a nightmare.

Every single day | think about
taking my own |ife. I'"mtelling you,
| " m not | ooking for excuse from nobody.
This is how | feel and | still feel that
way, and it's very important because you
guys here, you said before you do not
have a control of capping this thing.
Now you do have the power; use that
power . Cap it. No mor e. 85, 000, we
can't take it. No, we cannot take it.

When | go to the street | can no
| onger make a |iving. | can't pay ny
mortgage; |I'm two mont hs behi nd. Every
day | can threatened about taking my

medal | i on away from me. Why?  \Why
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should you allow somebody to take my
medal I i on away from me? Me, |'m going
to the street seven days a week. Add to
it, I can't get a job. Once -- when |
go all over, it's eight to seven Uber,
Lyft cars -- |I'm surrounded. | can't
get a job no more. ' m 60 percent

busi ness down.

So I'"'mcalling on you. You are
about to do the right thing. You have
to do this; you have to keep the cap.
Cap it. If you don't cap it, | don't
know what's going to happen next. Okay.

This is New York City; this is not
anot her state. This is not somepl ace
el se where you use your own car to do
taxi . No. This is a regulated industry
and it has to be kept that way.

(Appl ause.)

MR. W LSON: Okay. Thank you. The
next speaker is Augustine Tangi.

MS. DESAI : He had to | eave.

MR. W LSON: Okay. To be foll owed
by Jorge Laport.

MS. DESAI : He also had to | eave.
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MR. W LSON: Okay. Mohammed Al i .

(No response.)

MR. W LSON: Okay. | ' m going to
butcher this, Delmond Denuawi dat a
(phonetic).

(No response.)

MR. W LSON: Paul Roach.

(No response.)

MR. W LSON: Samasa Toudan

(phonetic).

MS. DESAI : He had to | eave.

MR. W LSON: Okay. | brahim Sally
(phonetic).

(No response.)

MR. W LSON: Edward M ngebar
(phonetic).

(No response.)

MR. W LSON: Mohammed Hossen.

MR. HOSSEN: Good afternoon members

of the Commi ssion -- of this Comm ssion,
my fellow drivers, the alliance of
different taxicab and | i mousi ne, those

people, this industry, my fellow
drivers, brothers and sisters and

everyone. Good afternoon.
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So today |I'm not talking about with
myself -- my company, no. l'"m a driver
-- independent driver and work for
di fferent company. So | want to say
that as a driver, and as a pedestri an,
and as a New York City people. So a few
-- | know there is no time |limt here
i ke for listening because it's fromthe
mor ni ng you guys are like fired up.
know t hat . But this is our home. That
is why I'"m standing here.

I know that it's the Taxi &

Li mousi ne Commi ssion work for 50 years;
next year we will celebrating maybe the
50 years. So the driver are al ways
depend |i ke home; this is our home. The
Taxi & Limousine Comm ssion do somet hing
for us. It's not only for the

(i naudi bl e) .

So today, it's that cushion. The
cushion is for the surviving 100, 000
driver in the City and the good life in
the City, not only for the taxi driver
i ndustry. It's a total -- the City and

i ke our lives -- our famly, you know.
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So | want to say that, do somet hing
which is really impact the City, really
i mpact the driver lives. No more driver

can die anymore. It can be yellow; it
can be black, and Uber and Lyft. I

don't say, but do something -- is ny
proposal to you -- do something what
about is the really impact this industry
and as small (inaudible for this

i ndustry.

First, no more taxi allowed in the
City because it's a limtation. Every
day the new car com ng, comi ng, coming.
And | have some pictures -- maybe ||
send you | ater. | f you stop any signal
you can see that 90 percent car are
bl ack or yellow taxi. Every single
steps; anywhere you can go.

So what is the reason? The reason,
they are not following the rules and
regul ati ons. They all go, go, go, go
and drive them Before, when | start
four years ago with app company, they
never say, "Mohammed, drive |ike this,

this, this". They never tell me any
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rules or regul ations. Just go out
driving and make money, but what is
this? This is not the real thing.

New York City is the place for the
whol e worl d; people deserving the best,
and you guys say, the Taxi & Limousine
say, "Okay, Mohammed. You are the first
representative for this City". You are
honoring us, but what the future?

Not hi ng. If I'"m not driving tomorrow,
and no one asking me what | eat and what
| don't eat.

So do something for the driver which
is impact their future life. Li ke the
Bl ack Fund, you take the Black Car Fund
guys, but what is reason for the Bl ack
Car Fund? Do something because you have
the right to do for the taxi industry,
right.

If I"mdriving five years and stop
tomorrow, no one say, "Mohammed, you
have $1", but | pay $2 per trip, right
-- two person for the Black Car Fund. I
pay the tax every trip. | pay 30 person

comm ssion for the Uber, Lyft, Juno --
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what ever we drive -- right. But what is
this? They're only for the City taking
the money.

I know -- it's my assumption -- that
maybe 17 million dollar fromthe Taxi &
Li mousi ne budget, right, this year?

Al most . Do somet hing; do somet hing
because you have the power. Do

somet hing for the drivers; do something,
pl ease. Okay.

| have one proposal -- don't take it
ot herwi se brother -- take one day off to
all drivers; it's mandatory. Not seven
days driving because for the City
congestion. Si x days you can drive; any

ot her day you can take off.
And (inaudi ble) the Commi ssion by
(i naudi bl e) because before the taxi is
20, 000, 30, 000. Now it's more than
100, 000. So please redo the commi ssi on.
COMMI SSI ONER JI HA: You want to wrap
it up, please.
MR. HOSSEN: Yeah, thank you.
COMMI SSI ONER JI HA: Thank you.
MR. W LSON: Thank you. The next
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speaker is Garret W son.

(No response.)

MR. W LSON: Okay. Ashr af Abdor oi ni
(phonetic).

(No response.)

MR. W LSON: Dol l up Singh.

(No response.)

MR. W LSON: Cel estin Rossini.

MR. ROSSI NI : Yes, good afternoon
everybody. My name is M. Celestin
Rossi ni . | ve been driving for
41 years.

COMMI SSI ONER MARI NO: Sir, talk into

the mc so we can hear you.

MR. ROSSI NI : | " ve been driving for
41 years, but | got some (inaudible) 67
years old I'"m still (inaudible). But |
have been medallion since 1983. | got a
clean license. Since I'mdriving, |I'm a
clean guy; |I'm always cl ean.

Now, since four years | wait for the

Taxi & Li mousine Comm ssion to |let me

purchase a car. You took my medal lion
you sell it on ride-share accessible
car. Believe me, | would Iike to have
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purchased it because |I'm a sick man.

| " ve got everything; diabetes, blood
pressure, cholesterol, (inaudible),
liver. | ' ve got everything, but | want
to work. Il love to work.

When the (inaudible) with the
ride-share we had to sit in storage
since 2016. First it's on Uber -- on
Uber ride -- (inaudible) -- since four
years, | don't get one penny from the
medal | i on. | " m explaining to the Taxi
and Li mousine Commi ssion, | cannot help
someone on the wheelchair because of
this. It doesn't mean | don't want to.

Believe me, my life spent on
hel pi ng; hel ping people. That's my
life. Anyone knows me here, that's my
l'ife;, helping people. But for the
wheel chair, believe me, | cannot do it.

So what I'm Il ooking for, I'"mlooking
for -- | do believe you can do it by
tomorrow to give me an example letter to
| et me buy a car, a (inaudible), because
wheel chair come, it cannot be for

everybody because you still have so many
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driver old man -- 75 years old -- 70
years old, 72 years ol d. How can you
ask me? | already help -- people see --
if I fell, who would (inaudible) on the

wheel chair? Who's going to be
responsi bl e?

So |I'"m asking you, please do me a
favor, by tomorrow because you can do.
Give (inaudible) to buy a normal car.

Pl ease. Al'l right. That's (inaudi bl e)
because new business is down, but |
still can work, so |l et me work.

(Appl ause.)

COMMI SSI ONER JI HA: Thank you.

MR. W LSON: Okay. The next speaker
will be Mohammed Bari .

(No response.)

MR. W LSON: Chanel ElIIli ot.

MR. BARI: Hi . Good afternoon. My
name i s Mohammed Bari. | am Uber
driver; | have been deactivated for | ast
five days but | don't know why.

So we don't need more cars
(i naudi bl e); we don't need new car.

Keep the cap pl ease. Let me work. My
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nei ghborhood right now house rent is
more than 2, 000. How can | pay my rent
wi t hout working? Please let --
(i naudi bl e) -- deactivators. Al so, |
don't why | was deactivat ed. Al so, as a
driver | don't have right now to know
why | have been deacti vat ed.

Anot her thing, in that where | work
-- in the Manhattan city, | driving one
hour -- (inaudible) -- even five hours
no call, no job. | driving around the
-- 1in Manhattan city. That's means | ots
of cars.

So keep the cap so normal TLC pl ate.
And when |'m going to the upstate, when

| " m going to the Bronx, Queens, and when

| come back to my home -- to the
Brooklyn -- | come back no person job --
no call, no job. Thank you. Thank you;

good afternoon.

COMMI SSI ONER JI HA: Thank you.

MR. W LSON: Thank you. The next
speaker is Chanel ElIliot to be foll owed
by Hailing Chen, to be followed by
(i naudi bl e) .
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MS. ELLI OT: Hel | o. Good mor ni ng
everyone. My name is Chanel EIIliot.
l"m a non- owner driver; |'ve been
driving for Uber for one year now. I
came in as the cap was being put in
place so | never had the opportunity to
own the car.

| just want to say that | stand with
the yellow cab drivers. Nobody should
be killing themselves because they're
not maki ng enough money to pay their
bills. (Appl ause.)

But |'ve paid to an agency,
(i naudi bl e), over $20,000; over $20, 000
in one year. ' ma single parent; |
have two young daughters and | drive
full-time. It is not fair for you to
puni sh people who -- |I've had my |icense
for a year; |I'm a good standing driver.
| feel like I"m being punished on the
backs of everybody el se.

It should be one license, one pl ate.
And who's to say when you do open it up,
are you then going to allow these

companies to come in and buy all the
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plates? | went to Lexor (phonetic); |
tried to get a vehicle. They want to
charge me $90, 000 for a vehicle that
costs $16, 000. " m paying $2,000 a
month to rent a car to work.

| have children. My daughter needs
braces. Her braces is |less than the
price that | pay a month to put on her
teeth, but | have to give it to the
company so that | can keep the car.

|'d rather be giving it to the

yell ow cab drivers so that they can

cover their
company t hat
and buy all

penalizing t

bills than giving it to a
you guys allow to come in
t he plates and now you're

he drivers -- the new

drivers because you guys made a m st ake.

Let the companies -- all the plates

that are sitting outside in Long I|Island

City -- let themrelease those plates to
drivers. Let them -- at | east sell it
to us at a fair plate (sic) -- they made
-- a fair price -- because they made

enough money off those plates already.

There has got to be some kind of
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pat hway for the non-owner driver to own
pl at es. | heard the Council man say
three years. So at the end of three
years | would've already paid $70,000 to
a car company and then |'m supposed to
turn around and pay TLC whatever amount
you guys are going to set for me to get
-- like this is -- 1 don't know.

I don't know what the solution is,
but it's a problem and it shouldn't be
on the backs of non-owner drivers, and
if you guys don't want more cars on the
street, you should cap them on the
| icenses because capping the amount of
the cars is not really having |less cars

on the street.

|l live in | ower Manhatt an. | have
to rent a car from Uber. | own a car,
so now | have two cars on the street

instead of one, and then on top of that,
the company that owns the car are now
all owing more than one driver to drive
in that vehicle. So now that vehicle
instead of being used for 8, 9, or 10

hours, is going to be used 24
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consecutive hours in a day.

Furt hermore, by not allowing me to
own my car, you're actually making me
drive more because | got to come up with
$400 before | make a dollar for myself.
So when it's slow outside, | don't want
to drive on Monday at 11 a.m | have to
because | have to make the money to

cover the cost of the car.
| could never take a vacation
because | have to come up with $400

every week. Do you think the company

t hat owns that vehicle is going to say

to me, "Don't pay it this week. Take
your kids to Florida". No. | " ve nev
had a vacation because | have to pay

$400 a week for that car and if | don
pay it, they will harass you; they wi
deactivate the vehicle in the m ddle

Manhattan wherever.

Li ke, you guys are taking that ou

on us when we just -- | just want to
wor k and take care of my kids. | don
want to hurt any other driver. | wan
all of us to be paid fairly. | want

er

"t
|1

of

t

"t

t

al
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of us to have the opportunity to own our
vehicles because not allowing us to own
the vehicle is not benefitting anybody.

| know there's a problem with
congestion. | live in Manhattan, but
this is the not answer. You're forcing
people to drive more and now you're
forcing Lyft -- the reason why Lyft is
deactivating drivers is because of their
idling (inaudible). You're forcing them
to do it. These drivers want to worKk;
you're forcing themto kick them off the
app because you're going to fine themif
they're idling for more than a specific

amount of ti me.

And honestly, I'"'mcomng from a
practical place -- | know my time is up
-- 1 just want to say this -- 1| live in
Manhatt an. | would rather drive in
Br ookl yn. | drive in Brooklyn every
day. So if the problem -- the reason
why | cannot own a car is because of the

congestion in Manhattan, which is the
community that | live in, | will gladly

drive over the bridge and make my money
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t hat way. Keep my $400 and stay the
hell of Manhatt an. | don't mind driving
in Brooklyn because there's money out
t here too. (Appl ause.)

COMMI SSI ONER JI HA: Okay. Thank
you.

MS. ELLI OT: Have a good day.

MR. W LSON: Thank you. The next
speaker is Hailing Chen.

(No response.)

MR. W LSON: To be followed by Qu
Lin (phonetic), and then (i naudible).

MR. CHEN: Good afternoon,
Commi ssi oners. Good afternoon everyone.

| am an Uber driver and I am also a
member of | DG, |ndependent Driver Guild,
affiliate of the machinists unions and
we're here to support the FHV drivers.

We must address the predatory
| easing now because after vehicle cap
the | easing company have shown
increasing powers over the | ow income
drivers who are depending on the rental
TLC vehicle to make a |iving. We cannot

| et this situation continue as the
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driver are struggling every day to make
their ends meat.

A rental for the Toyota Camry 2017
could up to $1,800 dollars a month.

That is more than the rent | pay for my
room. A Cadillac can cost up to $3, 200.
$3,200 a month is absurd. That is

equi valent to the money that driver can
buy for their grocery, pay for their
rent, do their shopping, buy some
clothing for the kids, for their
children, and maybe have a short trip,
not -- maybe have a short trip to

Fl ori da. I don't know how air ticket
costs, but it's important for themto
take a break; take a vacation.

And we cannot allow | easing company
to exploit the vehicle cap to take
advant age of our fellow drivers. Any
policy that you seem to put into place
must ensure that they are taking care of
t he hardworking drivers and their
fam lies. Any system that's not take
consideration of drivers should go to

the trash can.

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P, O

NYC - Taxi & Linousi ne Comm ssion Meeting

July 23, 2019

167

Licensed cab is much more effective
t han vehicle cab. The solution is a
very simple one. Regul ate the | easing
compani es, standardizing the | eading
terms, make | easing company being
account able for what they are doing.
Sometimes it's a crime.

Central business district cruising,
right. We use the utilization -- the
intentions of the utilization rates
needs to penalize the company for
letting their driver drive around the
City empty car. But this has caused a
few problems.

One of them is that Uber can
(i naudi bl e) destination filter which is
very bad. Gi ve people right to go home
with a treat going home on their way.

Everyone deserves a ride to go home.

lt's very simple; home sweet home, after

a long day of work.

So secondly Uber freeze policy.
They shut down driver's app any time to
avoid paying drivers and not get

penalized by TLC. So we have to
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consider the consequence of the policy.
Sometimes it |leads to a way that company
try to find another way around. lt's
something | encourage everyone to be
m ndf ul of.

And more congestion, because a | ot
of the drivers are simply not making
enough money - -

COMMI SSI ONER JI HA: Can you wrap it

up?

MR. CHEN: -- to pay their car
| easing -- yes -- and support their
fam lies.

So | think the IDG and -- you know,

we | ook forward to working with you to
i mprove the working conditions and
protect the pay of thousands of drivers.
Thank you very much for the opportunity.
| hope you can take a consideration of
what | said.

COMMI SSI ONER JI HA: Thank you.

MR. CHEN: Thank you very much.

MR. W LSON: Thank you. The next
speaker is Qu Lin.

(No response.)
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MR. W LSON: Mahmood Abuyi n
(phonetic).

(No response.)

MR. W LSON: El said Avi (phonetic).

(No response.)

MR. W LSON: MD Rahman.

MR. RAHMAN: Hi . Good afternoon and
t hank you for this opportunity to
address our probl ems.

So my name is MD Rahman and | live
in Brooklyn in (inaudible), and in this
nei ghborhood | live for 17 years and
also driving for yellow taxi and Uber,
Lyft, and Juno since -- | mean, yellow
taxi 2009 and started back in 2018 with
app- based.

So after that, what | have seen in
my nei ghborhood is |ike 250 cars, you
know, around the neighborhood. And so
people are so -- you know, have hard
time to have parking around the pl aces.
Even my own self too. So there is way,
way, way over the -- | believe, way over
the limt which is 80,230,000 cars,;

bl ack cars.
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So | think it's really, really,

i mportant to have caps. | don't know
for how |l ong, but it is really

i mportant. And deactivation, it has
been happening for a |long enough ti me.

| don't know what reason they actual
show; they never show any reason. They
deactivate any time -- any moment .

So tell me, my home -- my apartment
rent is |like $2,000 and then | have
famly to take care of -- expenses. So
if they deactivate me, where should I
go; what should |I do? Who should I rob?
Should I rob someone? No, | don't have

t hat kind of faith in myself. And

should | suicide? No, | can't do that
because | have faith to live with, you
know, dignity, the life |Iike, you know,
| deserve.

So these are our dreams. Li ke, you

know, we could, you know, work every
day, you know, 8 to 10 hours so -- and
also we can go home and have a nice
dream, sleep with our famly. So if

this -- you know, if this type of thing
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is going on and on every day, how can we
deserve a better life?
I will share one point. The ot her

guy just, you know, he mentioned

somet hing, but | just remembered

somet hi ng. | studied in IT but I never
get to the job because | need more money
to complete the study. So | learned one
thing over there. It says (inaudible)
devel op things, |like (inaudible) -- and
the test | found something is not

behaving as it needs to be.

What exactly they do, they -- the
tester -- the tester, you know, |log into
the problemto the devel oper. Devel oper

-- what devel oper exactly does; fix it
back agai n. But in this point, | will
say before you exactly think to fix
something like fixing problems in here
with the rules, why don't you do the
(i naudi bl e) test first. What
(i naudi bl e) comi ng before you fixing
somet hi ng?

There are many (i naudi ble) same

thing like he said |like the |easing
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system. You know, before you fixing a
rule -- you know, passing another rule,
| ook into, you know, the negative
scenari o. Just (inaudible) we are
passing this |law for everyone in here
and every of the drivers in here.

So | ook at the negative scenari o at
the same time so you can have both at
the same ti me. Thank you very much.
(Appl ause.)

COMMI SSI ONER JI HA: Thank you.

MR. W LSON: Thank you. The next
speaker is Lorena Murika (phonetic).

(No response.)

MR. W LSON: Ruben Pickle -- Pinkle
-- excuse me -- Ruben Pinkle (phonetic).

(No response.)

MR. W LSON: Ry Singh (phonetic).

(No response.)

MR. W LSON: Fabian Jim nez.

(No response.)

MR. W LSON: | gor Roman.

MR. ROMAN: Good afternoon
Commi ssi on. Good afternoon my fellow

drivers. Well, | just came to brought
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to the attention that problem with cap

of TLC plates is comng to the proble
because there is a black market of
stolen TLC plates, and renting cars.

There's mlIlion dollars not paid to t

m

he

New York City budget and New York State.

This was made because of the gap,
because we have a | ot of TLC drivers,
but we don't have TLC cars. Personal
| " m not working in Manhatt an. ' m

trying to stay in the Brooklyn and

ly,

Manhattan, but | must rent a car from

the Lyft or somebody el se. If | goin
to rent it fromthe Lyft, |I'm suppose
to pay $500. If I"m going to rent it
from anot her guy who is only in TLC c
| just pay him $300 and |I'm not payin
the taxes.

Just brought this to your attenti

COMMI SSI ONER HEI NZEN: Okay. How

| ong have you been a driver?

MR. ROMAN: |"ve been driver for
mont hs.

COMMI SSI ONER HEI NZEN: Who do you

drive for?

g
d

ar ,

g

on.

Si X
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MR. ROMAN: I am driving for the
Lyft. Just letting you know.

COMMI SSI ONER JI HA: Okay. Thank
you.

MR. W LSON: Thank you. The next
speaker is Farhod | bragi mov.

MR. | BRAGI MOV: Hi . Good afternoon

everybody. Thank for you opportunity to

speak.

l'ma driver for Lyft and Uber for
more than two years and |'ve been
renting car since then. | pay on

average $1,800 a month for renting the
car. Li ke three months ago | bought my
own car and put out all my investments
and paid off my car about $15,000 so --
in hopes that the cap going to be at
| east for the people who have been
renting the cars.

Just for that because |I spent on the

road about average 70 hours a week, on

t he road, out of home. Someti mes for
| onger if | have a long trip, but then
on those days | have to go home and

drive back home.
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So if I would have my own car with
my own plates instead of renting --
instead of paying | only will have to
pay insurance -- which is going to
reduce about 20 hours a week with my
driving time because 20 hours a week |
drive only to make -- to make up the
payment -- you know what |'m saying --
which is going to have a great i mpact on
me -- on most drivers -- to invest time
in ourself and our well being.

| have di abetes; | have bl ood
pressure. | have (inaudible). My
doctors tell me, "You have to work out".
| have no energy when I come back home.
| don't and my health is not getting
better either.

So, please, if you would |let us at
| east to give it out to the drivers who
have been driving for a while, |ike the
Counselor (sic) said -- and let us to
put our own cars into service.

We're going to drive |less, which is
great, |less congestion first of all.

Second thing, more trips for |ess
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drivers. Right -- |I'm sorry -- more
earning for enough drivers and it's
going to create more -- |like |less
driving time for everybody else little
by little. You know what | mean.

And, okay, another option -- | was
concerning about wheelchair or electric
vehicle, but anybody knows how much the
wheel chair cost? 50, 000. 50,000 plus
all the taxes, plus finance interest.
It's going to be really luxury
i nvest ment . And getting paid by the
Uber X rates. You know what |'m saying.

I nvesting $70,000 in this vehicle
and then it's basically the same -- make

alterations -- if | were going to go
ahead and buy wheel chair, (inaudible) is
going to be (inaudible) just this
vehicle plus insurance.

COMMI SSI ONER HEI NZEN: Can | ask,
what company do you | ease a vehicle
from?

MR. | BRAGI MOV: (I naudi bl e.)

COMMI SSI ONER HEI NZEN: And can you

just -- |ike what are the terms of that
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| ease?

MR. | BRAGI MOV: | pay 425 a week.

COMMI SSI ONER HEI NZEN: Are long is
the | ease for; are you renting on a
weekly basis?

MR. | BRAGI MOV: No, it's long-term,
but I --

COMMI SSI ONER HEI NZEN: Three years?

MR. | BRAGI MOV: | think it's one
year, but |1've been changed. | used be
on American Lease. Il left American
Lease because | had to go on vacati on;
had to turn in the car back.

(I naudi bl e.) Whenever | want to go |ike
to do somet hing --

Li ke, | spent two wreaks in the
hospital. When | called the company and
| explained the situation, "I spent two
weeks in the hospital, please give me a
break", they said, "No". | said, "What
about if I return the car". "Okay.
You're not going to get your deposit
back and you haven't given us two weeks
notice".

So, | mean, if you would let us to
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own our own cars, it would be really
great i mpact for us.

COMMI SSI ONER HEI NZEN: Okay.
COMMI SSI ONER JI HA: Thank you.
MR. | BRAGI MOV: Thank you.
COMMI SSI ONER HEI NZEN: Thank you.
MR. W LSON: Thank you. The next
speaker is Cristian Torres.
MR. TORRES: Hi . Good afternoon.
My name is Cristian Torres. | drive for

Uber and Lyft, and | don't think that
the new group by TLC is going to be the
solution for everyone because like it's
going to help like a group of people but
it's also going to hurt another group.

Li ke, for example, | have to work at
| east today just to pay the payment of
the car and the renting company, they
don't really care about us. And | see
t he proposal fromthe TLC |ike talking
about how they want drivers |like to make
enough and other stuff, but Iike
sometimes we're making more just to pay
to somebody el se.

So like if we have |ike our own
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cars, like it would be different. We
woul dn't be -- have to be working that
| ong cause we'd have to work so we can

make more money to have enough to pay

for the car and to have -- to pay for,
you know, our expenses and stuff 1|ike
t hat .

And | think that everybody is taking
i ke their own benefits. I nstead, |
think the TLC should Iike work Iike
t oget her and find a solution |ike for
every group of people. Li ke, we are

here, okay, but let's not |ike push |ike
peopl e out.

Okay. | f you keep the cab, what's
t hat going to do cause | just go to a
company and | can get a car because they
have thousands of cars just sitting
there Iike waiting for people to go and
rent.

COMMI SSI ONER JI HA: Thank you.

MR. TORRES: | just wanted to say
that | think the TLC should think |ike

how to work |ike for each group of

peopl e and help us out too. Thank you.
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(Appl ause.)

COMMI SSI ONER JI HA: Thank you.

MR. W LSON: Thank you. The next
speaker is Peter Piciano (phonetic).

(No response.)

MR. W LSON: Ni ssan Ahmed
(phonetic).

(No response.)

MR. W LSON: Mohammed Asan
(phonetic).

(No response.)

MR. W LSON: Claudio Richetti
(phonetic).

(No response.)

MR. W LSON: Azeez Bah (phonetic).

(No response.)

MR. W LSON: Amadou Nassar
(phonetic).

(No response.)

MR. W LSON: | know she's here;
Mi chel e Dottin.

MS. DOTTI N: Good afternoon
Commi ssioners. How are you? It's a
| ong day for you as well.

First, I'"d like to talk about cal
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cruising just for a quick second.
That's an issue that's going to be

i mpactful (sic) on all the drivers.
That's going to cause the companies to
start utilizing the ability to knock
drivers off the app at will.

That means that drivers now won't be
maki ng the money that they now drive 10,
12, 14 hours to make. They're going to
end up being on the road 16 hours.
There's an issue of safety. lt's going
to really, really impact the drivers,
and you're only putting it on us FHV
drivers. What happened to the trucks
t hat come into the City?

There's 70 percent of it that does
not have a thing to do with FHV drivers,
but only to do with the livery -- the
trucks that come in -- and when you say
em ssions are com ng out of our -- our
cars energy efficient. The trucks are
not . They amass enough gas on those old
trucks that run the City night and day.

There's no parking for our drivers.

Both sides have commerci al parKking. Not
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one side |left open so that if a truck is
bl ocki ng, there's always a flow of
traffic. These things are not even
being | ooked into as far as what's being
put on us, FHV drivers.

Now, as far as | easing and rental
compani es, that's a huge issue. A huge
i ssue because when you put the cap on,
it should have also been a cap on
| icense because now that would not give
the | easing companies the fact to say,
"Oh, there's more drivers comng in and
so they're going to need our cars and

let's put up the price at will".

There's not enough consideration on

both sides of the fence. There shoul d
al ways be two sides. If you cap one,
cap the other. We are workers; give our

drivers the opportunity to really earn a
l'iving when you're doing -- when you're
maki ng those decisions.

But here's the other issue of
drivers who have been renting should be
able to be grandfathered in to able to

get a plate because that does not allow
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the | easing companies to hold them to
t hat | ease. And those who have paid off
their | oans should be given a plate
i mmedi ately, inspection i mmedi ately, and

i nsurance to be able to insure their car
i mmedi ately so they do not | ose a day on
the job.

The thing is right now the | easing
compani es are holding them to
i Nnsurances. $275 a week; $200 a week.
$300 a week. MWhy is it that they cannot
be given plates i mmedi ately? There
should not be a waiting |list for these
drivers who have paid the huge | oan.

$70, 000 for a $20,000 car. That's

ridicul ous. You can do this.

As far as what -- and as far as the
yell ows are concerned, why the hell are
the medallion companies not bringing
down the cost for those drivers. $1, 000
a week. They should be ashamed. That's

a shame, to see a yellow car pass me and
a $1,000 a week for that driver.
Of course, they're going to go what

they're doing because they are not being
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treated fairly. And they're saying that
t hey care about us; they don't care
about wus. When they talk, they double
tal k. Tal k on your own but care about
the driver's properly.

And as far as that, give the drivers
a real, real relief. Pl ease give them a
real relief. Okay.

COMMI SSI ONER JI HA: Thank you.

MR. W LSON: Thank you. The next
speaker is Marian Wbl f.

(No response.)

MR. W LSON: Ri chard Lipsky.

MR. LI PSKY: | know it's a |ong day.
| " m rem nded of Fantasia; did you al
see that? M ckey Mouse, the Sorcerer's
Apprentice -- that's what the City did
and that's what this agency did. It
unl eashed the Sorcerer's Apprentice, and
what you kept on doing was proliferating
and proliferating more and more cars,
and now you've reached a point of
saturation. But there's a | ot of
problems here with your analysis and how

you went about it.
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In 2012 when the Bl oomberg
admi ni stration proposed 2,000 accessi bl e
medal | i ons, the same consultant that you
used on this particular congestion study
did a full environmental i mpact
statement and found that it was
unmi tigatable (sic) -- 2,000 additional
taxis on the road.

And then what did you do? You
turned a blind eye to tens of thousands

of for-hire vehicles and the result is

what you see today. You sought
synthesis and all you achieved by
composite error. You' re over whel med;
you can't possibly regulate all of these

different problems because you've | et
too many people in.

There's one other thing that's
Il mportant to point out about the study
t hat you did; it's not an environment al
i mpact study. It falls far short. | t
doesn't comply with SEQRA and there's a
reason why. lt's not willful blindness;
it's conscious blindness on the part of

the TLC and the DOT.
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If you did a full environment al
i mpact study, you'd have to do socio and
econom ¢ i mpact, and then you'd have to
mention taxi. In that entire study,
there's not one time that the word

"taxi appears. (Appl ause.)

When those | aws were passed in
August of 2018, it was in response to
the suicide epidem c of medallion owners
and drivers, and what have you done to
respond to that? In the introduction
M. Stiles gave today, not one mention
of the word taxi. A lot of talk about
driver income, but nothing about taxi.

And not only that, but the study
t hat was done takes as a baseline
assumption the number of cars that

exi sts today. Why; why does it assume

that that's the right number? When you

do an environmental i mpact study -- do

build, no-build -- done about 35, over

40 years -- either as an opponent or as
a proponent -- you | ook at the numbers

of cars and you say, "It's

over-saturated".
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So instead of the | ooking at how to
deal with over-saturation, which to a
| ayperson is reducing the number of
cars, you come up and transpose
over-saturation into under-utilization.
That's an app-based theory. That has
not hing do with the environment.

You know, someti mes when you | ook at
somet hi ng you don't | ook at deci sions;
you | ook at non-decisions and that tells
you a | ot more. The non-decision here
was not to | ook at what would happen if
we reduce the number of cars by
20 percent, by 25 percent, by 30
percent; what would happen to driver
incomes? What would happen to medallion
val ues; what would happen to congestion?

Go back and say, "W started in 2012
with 60,000 cars; what would be the
result of adding those cars". Go back
and do that scenario.

COMMI SSI ONER JI HA: Wap it up,

pl ease.
COMMI SSI ONER MARI NO: | just have a
guestion. Are you saying that you don't
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think the 120,000 cars has an

environmental i mpact - -
MR. LI PSKY: | ' m saying the
opposite.

COMMI SSI ONER JI HA: He's saying the

opposite.
MR. LI PSKY: | ' m saying the
opposite. | " m saying that you accept

t hat as the baseline assumption as the
number of cars that there should be, and
| " m saying that no one has | ooked at the
t hought or asked the question, perhaps
t hat number is too high.

COMMI SSI ONER MARI NO: Are you in
support of these rules or not?

MR. LI PSKY: | am not in support of
t he vacancy rule. | think there's a | ot
stronger ways to do it, but it's in my
testimony and you can see it there.

| think a trolling charge, where you
charge people to come into the centra
busi ness district to do business is a
| ot efficacious.

COMMI SSI ONER MARI NO: Well, that's

not what - -
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MR. LI PSKY: | " mjust telling you,
don't think that current rule is going
to be as effective to reduce the number
of cars.

COMMI SSI ONER JI HA: Okay.

MR. LI PSKY: And that's what |
t hi nk.

COMMI SSI ONER MARI NO: So you don't
support the rules cause you don't think
t hey go far enough?

MR. LI PSKY: Correct.

COMMI SSI ONER MARI NO: Thank you.

COMMI SSI ONER JI HA: Okay. Thank
you.

MR. W LSON: Thank you. The next
speaker is Paul Kilmas (phonetic).

(No response.)

MR. W LSON: Lar bi Aitaabou.

MR. Al TAABOU: Good afternoon
everyone. | ve been sitting there for
t he past four hours al most. | mean,
everybody said their part.

What |'m going to say here is that
this is not the end of the cap; it

should not be the end of the cap. of
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course, you're going to do your study

again. You have another -- just, don't
rush it; take your ti me. Study it well;
this can affect a | ot of people's lives,.

Leasing compani es are taking
advant age of the situation to find a
| oophole to use; they're pocketing a | ot

of money from the drivers.

l'"ma driver myself. | have
hypertensi on. If | get upset, | have to
go home and take my medication. I can't
deal with the stress; | can't deal the
City congesti on. | can't deal with
driver complaining; | can't deal with

t he passenger compl ai ni ng because of the
traffic we're dealing with.
So it's really a ripple affect that

happened when we put the first time the

cap. Everything close and a | ot of
problems start to show up. How can we
fix it? | can't fix it by myself, but
you guys can. Can you fix it tomorrow?
No, it's going to take you ti me.

So talk to the drivers. Bring them
in; you have the |ist. You have their
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phone numbers; you have their

i nformation. You have transl ators. So
bring themin; talk to them Say how
this is affecting you on a daily basis,
on a weekly basis, on a monthly basis.

I don't have enough things to say,
but I want to finish it by saying thank
you very much for being here.

COMMI SSI ONER JI HA: Thank you.

MR. W LSON: Thank you. The next
speaker is Mohammed Mahbob.

MR. MAHBOB: Thank you. Good
afternoon Mr. Commi ssioner and the
audi ence, and |I'd like to say this is a
real theatre tal king, talking, talKking.
We doing, doing, doing, but substance is
not hing if nothing happens after that.
Same thing. It was |like 30 years -- the
| ast five years -- the same thing.
Not hi ng changed.

Why is not change? It is my sense
we are not realizing the situation.

What the situation out there?
' m sorry. My name is Mohammed

Mahbob. l"ma taxi medallion owner, and
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" m the member of Taxi Alliance.
Bhairavi Desai is our |eader and |
appreciate her all proposals and actions
and I'"'m thanks -- |'m very grateful to
her .
Okay. So we -- the same thing is

happeni ng years and years, but nothing
change because our attitude not change.
We not realize the situation; real life
street situation my fellow drivers say.
Okay. Talk to the 50 taxi driver --
taxi owner-driver. You're going to get
everything -- all the pictures --
because someone is not good in English
i ke me. If someone is like needs
transl ator, fine. But listen to them
carefully; you're going to get
everything.

Now, we are the 13,000 taxi out

t here. Of 13,000 (inaudible), I know
how many. 120, 000 cab there, |ike Uber
drivers, and app cars. So what do you
think? 1t makes sense; 13,000 versus
120, 000? No, it not make sense; very
si mpl e. Take it easy; it's not -- it's
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very simple.

13,000 versus 120,000; what happened

in the street? Every street corner,

every intersection you're going to see

the two, three car turning right or left

because that's making traffic, making

congestion, making -- not getting fare
because they are -- my fare is other
side of the street and | can't turn
because all the black cars, and app

cars, or some with TLC plate blocking
me . | can't pick up; | cannot make
busi ness.

My wife keep calling, "Why you
t here"”, because your car is sitting in
front of my house. Nobody working; |I'm
her e. | just answer her, "Look, | am
the place they're going to listen to me
t oday, and that's a great day. ' m
going to tell them my situation and

that's very important in today's work".

So | urge you, please listen to the
drivers; listen to the owner-drivers
privately. You're going to find

everyt hing.
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| have a kid -- two kids are going
to university, going to schools, and |I'm
here driving |like 30 years. | had a
dream, but now when | | ook back, my
dream i s gone. Medal |l ion prices under
-- 110,000 now. |l -- my -- |'m sorry.
Give me a minute.

COMMI SSI ONER MARI NO: We can't give
you a mi nute, please, sir. We' ve got a
| ot of people that want to talk.

COMMI SSI ONER JI HA: We have a | ot of
people waiting.

MR. MAHBOB: Okay. One second.

So everything (inaudible). Done.
Thank you. (Appl ause.)

MR. W LSON: Thank you. Yohan
Ni ckman (phonetic).

(No response.)

MR. W LSON: Okay. Yoel Shirabi
(phonetic).

(No response.)

MR. W LSON: Jing Shang Lin
(phonetic).

(No response.)

MR. W LSON: Gi aro Conjour
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(phonetic).
(No response.)

MR. W LSON: Mal | estra Vi nod.

(No response.)

MR. W LSON: Hanm Sirotta

(phonetic).
(No response.)

MR. VI NOD: Hi . Good afternoon

everyone. Commi ssioners, thank you

much.

My name is (inaudible). So |I'm

driver taxi, 20 years,

father of three girls -- two going t

college -- and one in school. And |

know I am making -- (inaudible) -- v

har d. It's -- you know everything;

know how much we're making, but we
want ed (i naudible) drivers.

So all Commi ssioners, thanks a

You are doing right thing, which you

should do long time ago. lt's very

i mportant to control app vehicles

Manhattan business district because

not all driver making very |less mone

but they need to survive their fam

SO

a

yes. So | am

o

ery

you

ot .

in the

it's

Y,

i es.
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Al so very important to move
(i naudi bl e) then the New Yorkers can get
their jobs and pay | ess money for their
rights. What they choose to pay before.
So as everybody knows how much traffic
goes slow after the 110 (inaudible) --

t hey keep blocking the bus | ane, keep
bl ocki ng bi ke | anes, keep bl ocking the
person wal kways.

So please do it as soon as possible.
| think the best idea to control the app
vehicles in Manhattan business district,
(i naudi bl e) numbers. When the order
number (i naudi ble) even car number can

(i naudi bl e) . That's the best way if you

i ke my idea.
So | want to bring to your attention
very i mportant problem -- (inaudible) --

drivers facing, almost three or four

times every mont h. Our fear has been
(i naudi ble) -- our fares -- some
(i naudi ble) -- so no pay our fares. No,

t hese days we are not (inaudible) fares
-- (inaudible) -- we are being

(i naudi bl e) .
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And unfortunately you already know
my medallion brother, he got killed on
the job. Why? He was -- his fare was
-- (inaudible). So he could be saved;
he could've survived (inaudible) against
our (inaudible). So there's no skirting
our fares; no skirting our lives.

So you just think about somet hing
where it's very important point. So he

did not make a m stake to cover his

fares or anything like this. So he

(i naudi bl e) . If there is a little tough
| aw agai nst (inaudible) -- we want some
-- ever New Yorker. We | ove to serve
every New Yorker. (I naudi ble) -- that's

why we are blamed by the Uber and the
m nority Via discrimnated them because

this is the main reason.

(I naudi ble) -- fares and our |ives.
We don't know -- behind my car --
(i naudi bl e) -- he have five m sdemeanors
-- he have 10 mi sdemeanors -- nice guy.

So please think about this and | ast
-- (inaudible) -- medallion dreams, so

our dreams of being an owner. So most
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medal | i on owners, they're trying to get
-- (inaudible) -- so please think about
this. Thank you so much.

COMMI SSI ONER JI HA: Thank you.

MR. W LSON: Thank you. The next
driver (sic) is Hamni Sirrano
(phonetic).

COMMI SSI ONER MARI NO: Next speaker.

MR. W LSON: Excuse me.

(No response.)

MR. W LSON: Mohammed Sul t an.

(No response.)

MR. W LSON: Karl Pericles.

MR. PERI CLES: Hel | o. Good
afternoon. My name is Karl Pericles.
| ve been an Uber driver for over
t hree years now and | want to bring -- |
want to speak about the injustice in
restricting Uber drivers who have a
license already from getting vehicles.

Because right now, |'m binded in a
contract with a company, which is called
Luxor (phonetic). They told me they
could get me a vehicle. They got me the

vehicle, but when they got me the
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vehicle, they sold me a car that they
didn't have, which was then a problemto
the TLC because they said that | didn't
make the deadline.

Now, they told me | owned the car
and they told me | have to rent a plate
out, correct? And this -- it's just --
it's not fair because | have to work
more hours and that actually requires me
to be on the road even more.

COMMI SSI ONER MARI NO: Can you just
clarify that; they sold you car --

MR. PERI CLES: Yeah.

COMMI SSI ONER MARI NO: -- and then
t hey said, "Oh", after you bought the
car, "By the way, you have to | ease the
pl ate"?

MR. PERI CLES: Yeah. Well -- yeah,
after; after everything happened, yeah,
and | was just stuck in that contract.
And | was |ike --

COMMI SSI ONER MARI NO: And what are
t hey charging you for the plate?

MR. PERI CLES: They're charging me
$200 a week.
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COMMI SSI ON JI HA: For the plate?
MR. PERI CLES: For the plate, yes.
COMMI SSI ONER MARI NO: Just for the

pl ate.

MR. PERI CLES: Just for the plate

and | own the car.

COMMI SSI ONER MARI NO: And you bought

the car fromthe same company?

MR. PERI CLES: From t he same

company, correct.

UNKNOWN SPEAKER: They're hol ding

t he plates hostage.

MR. PERI CLES: Basical ly.
UNKNOWN SPEAKER: Drivers are

contacting me; they're holding the

pl ates host age. Lease to own, you

shoul d keep that plate. Once you pay

of f

the car, they hold the plate

host age. They charge 250, 200, 300 --

COMMI SSI ONER MARI NO: 400 we've even

heard today.

MR. PERI CLES: So it seems as if the

problemis with the |easing company

because they're purchasing all the

pl ates, they're restricting drivers who
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are individual. And that's another
thing, if you guys are calling this

i ndi vidual contractors, it would be very
vital that we actually become

i ndi viduals and i ndependent without the
overbearing -- the | easing company is
just a lot to deal with.

COMMI SSI ONER MARI NO: It sounds I|ike
there's a -- some predatory practices
goi ng on.

COMMI SSI ONER JI HA: There's
somet hing going on; we have to | ook
i nto.

MR. PERI CLES: Yeah, we can't
vacations. A friend of m ne was having
a child --

COMMI SSI ONER MARI NO: Do you have --
and can anyone -- | mean, perhaps -- can
we see some of these contracts that --

COMMI SSI ONER JI HA: We should talk
to the companies themsel ves.

COMMI SSI ONER MARI NO: Well, 1'd like
to see the contract that they have to
sign; 1'd like to see these contracts.

UNKNOWN SPEAKER: Listen to the
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drivers; they're going to lie to you.
Don't listen to the companies; listen to
the drivers. | was a |l ease to own --

COMMI SSI ONER HEI NZEN: Can | speak,
pl ease?

So Commi ssi oner Marino, at the April
hearing we did, we heard different
testi mony about | ease practices. We
asked for copies of those; we've
received some copies and we've spoken
with NYTWA and we've spoken with | DG.

| think it has become apparent based
on comments that -- from some of the
Commi ssioners here, that we need to do a
more systematic request for | ease
information from the compani es and t hat
will help us to better eval uate whet her
there are in fact -- have been increases
in |l easing, whether that's flowing from
the vehicles --

COMMI SSI ONER MARI NO: -- it's
predatory -- but there's fraud involved
-- there's a bunch of things --

COMMI SSI ONER HEI NZEN: Correct.

COMMI SSI ONER JI HA: That's correct;
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we shoul d get copies of the | ease.

COMMI SSI ONER HEI NZEN: And one thing
to remember is that under our -- the
driver income policy it does take
account of expenses. So if we find that
there was a -- you know, an increase in
| ease expenses, that's something that
t hen could be reflected in the payment
that the app compani es have to give to
the --

COMMI SSI ONER MARI NO: ' m just
saying though -- and as this gentl eman
was pointing out -- you're asking the
| easing companies for their contracts.
|'"d like to see one of the driver's
copies frankly.

COMMI SSI ONER JI HA: Of course.

COMMI SSI ONER HEI NZEN: We asked for
t hat; we asked for that --

MR. PERI CLES: After the cap was put
on. Not before; after.

COMMI SSI ONER MARI NO: Okay. The
ones after.

MR. PERI CLES: Bot h; | ook at both.

COMMI SSI ONER MARI NO: Al'l right.
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Thank you. But this is definitely
somet hi ng we need to | ook into without a
doubt .

COMMI SSI ONER JI HA: There's
somet hing going on here.

COMMI SSI ONER MARI NO: Wt hout a
doubt .

MR. PERI CLES: There should be a cap
on the amount of vehicles that companies
shoul d be purchasi ng. There shoul dn't
be a cap on -- | mean, well, there
should be a cap on individual drivers,
but at | east have -- |et us have one
vehicl e. Peopl e have 500 cars.

Li ke you guys said, there's 120,000
cars on the street. How much of those
are owned by the companies and how much
of the cars are owned by individual
contractors? All 1I'"m asking for is just
one car.

COMMI SSI ONER JI HA: Okay. Thank
you.

MR. PERI CLES: Thank you.

COMMI SSI ONER MARI NO: What is your

name?
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MR. PERI CLES: My name is Karl
Pericles -- Karl Pericles.

COMMI SSI ONER MARI NO: Thank you, Mr.
Pericl es. Thank you very much.

MR. W LSON: Thank you. The next
speaker is Dorothy Leconte.

MS. LECONTE: Good afternoon.
don't know -- | hear all what | want to
say from everybody.

| ve been driving the yellow cab for
32 years. | was 30 years old when |
| ease a medallion; | was able because |
came to this country -- my mom brought
10 children and |I'm choosing to be
i ndependent woman and |I'm tough in the
famly. I don't like to work with
people; | like to have my own busi ness
and | choose to be a yellow cab owner.

| bought my first house. For my

house, | drove -- $17,000 -- to buy my
first cab in 1989. | worked so hard; |
went two divorces and |I'm still there.

| raised two sons.
| come to a point now, 62, that's

the time Dorothy was willing to enjoy
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herself and then everything coll apsed in
a government that | trust.

2015, my brother called me; he's an

engi neer in Long Island -- technical

engi neer -- he called me. He sai d,
“Dorothy, sell you medallion". | said,
“"No way. l'"m not selling". He sai d,
“Dor ot hy, Uber, Lyft -- whatever -- apps
will take over™". | said, "No, | trust

t he government in New York" because |

know I was under a big wing where people

-- the big egg will cover my asset.

Ri ght now | owe money; | spend money
to take my son to school. | spend
$140,000 for my son's high school. He
went to a school -- a mlitary academy
because | didn't want himto get
arrested on the street while |I'm

14 hours 7 days a week in the street.

That money was taken from the medallion
to help himto going to college -- to
hi gh school .

My son the other day come up and
say, "Mom' -- second year of college --

said, "Mom, |'m not going to college
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anymore". | say, "What are you going to
do". He say, "Well, I'"mtaking a job
$15 an hour just to let you sit down
because you can't make it anymore. You
can't work hard anymore".

| could ve lost almost everything,
even my own home. Bank say, "You don't
pay me; you don't refinance. Bring 50
-- $40,000 for the refinance -- bring me
$200, 000 and we forgive the rest of the
bill". But who's -- where am | going to
find the money to cover the rest of the
bill when the City said, "We're not
going to bail out". But the bank has to
(i naudi bl e) on the right that amount
that they're offering me to forgive
250, 000.

If I have 250,000 I would retire
t oday. I don't have that. So my sons,
beside my |life go away, my son's |ife,
who turned 21, going to go away because
he decide to take a job for $15 an hour
just to help momma, and |'m supposed to
hel p him

I have a dream. | bought the whole
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(i naudi bl e) dreams, books for my son to
read. My bl ack boy, | have a dream for
hi m. But the dream -- my dream com ng
fromthe country passing onto my
generation. | don't want my son to be
in jail. I want |ife and beside that,
me, |I'm |l ooking at a | ot of cabdrivers,
stroke, people cannot work anymore. 75,
they're com ng back to drive a yellow
cab.

This is that; we work so hard and
the yellow cab, we sign a contract.
When | bought my yell ow cab, there's a
rule saying we were the sole driver in
New York City. The amount of car that
| ' m seeing passing by -- beside Uber
driver -- what car coming from Long
| sl and, Westchester County. Al'l those
cars picking up illegally in the City.

COMMI SSI ONER MARI NO: Yes, we know;
we know, we know. We're well aware of
it. We know; we understand. That's why
we're trying to implement these rules to
do somet hi ng.

MS. LECONTE: So the thing is, we're
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| eaving everything to you. ' m not
| eavi ng. l'"m froma country where
there's no government. Hai ti . | don't
feel like I"mliving in Haiti right now.
" mliving in a country where they have
rules fromthe government. I don't know

why taxi --

COMMI SSI ONER MARI NO: Ma' am, we have
to get to other people. Thank you.

COMMI SSI ONER JI HA: We hear you.
Thank you.

COMMI SSI ONER MARI NO: Thank you.

MS. LECONTE: Pl ease.

COMMI SSI ONER MARI NO: We appreciate
your testimony. (Appl ause.)

MR. W LSON: Thank you. Our next
speaker is Sushan Thapa.

MR. THAPA: Good afternoon everyone.
| "' m Sushan Thapa. " m driving with Lyft
and Uber since one-and-a-half years till
now and today | would lIike to address a
problem created by the cap for the
drivers |ike me around this industry.

| believe the effective solution for

t he congestion could be capping the
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actual TLC license than capping the
vehicl e. I am victim of trafficking who
is trying to make a living by driving
with ride-share industry. However, |'m
not even able to make my living out of
it.

| was going to school before I was
driving Uber. Now, |ike by paying the
rent, which is $23,000 in a year, and |
only made |ike 33,000 |ast year in
total. So taking out the rent just |eft
me with |ike $10,000 from which |I had to
pay the gas, the tolls, and all the

t axes, and the rent of the New York.

After covering everything | had no
option than |ike |leaving the school.
Now, | don't even go to school. | had a

dream of being a nurse and doing

somet hing for our community. Bei ng
someone; being hel ping other people, but
now, | don't even have the option for

t hat as long as there are compani es,
which are renting the cars for higher
prices |like $435 a week or $475 a week
for (inaudible). W will be this -- in
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the same position.

' m paying the same car -- 2017
Camry -- $435 for a year. The price is
never going to change. They are not
going to decrease the car as -- the
price of the car as it's getting ol der
at all.

So recently | was driving with a
company -- a big company from Brooklyn
whi ch has |ike more than 800 cars with
them and they are a fleet owner. They
took over my Uber account. They j ust

told me, like, "Let me see your Uber

app
While | signed the contract with
them for eight weeks for driving with
t hem, they just added me to their fleet.
| don't have any control over my Uber
account anymore and | was forced to work
with them for eight weeks even though |
didn't want to.
Recently, | had an accident on which
| was not -- |ike after that, |'m not
able to drive for a while. They forced

me to drive with them even though I

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P, O

NYC - Taxi & Linousi ne Comm ssion Meeting

July 23, 2019
212

can't. The day when | had accident, the
police called an ambul ance for me; they
didn't even allow me to go with the
ambul ance and forced me to come to the
office with the car.

I went back there; they took the key
of the car and told me to wait, and I
told, "I"min pain; | have to go". They
didn't et me to go. They told me
you're going to take the same car back
home. And when | denied, | told them,
“"The car is dangerous to drive", they
didn't allow me to do so as well. They
took the (inaudible) |I had inside my car
including my TLC license, my camera, my
credit card, my cash.

Al'l the belongings that bel onged to
me were in the car and they allowed --
they didn't do anything, so | was forced
to take the car. They told me to go
work on the same day, which | couldn't.
| just went home and | went straight to
sl eep.

The next morning when | woke up, the

car is not in the street of my home. I
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couldn't find it anywhere. First, |
t hought |ike | was going crazy due to
t he accident; probably it had some kind
of injury in my brain. | |l ooked for
everywhere. | called 311, the police
and everyone. They found the car was
being driven in Manhatt an.

So some other driver drove the car
t hat just went through an accident and
don't even fixing it. Drivers are
desperate to drive the car because they
don't have any option than renting the
car. | lose all of my personal
bel ongi ngs.

Now even to get it back, they want
me to sign a contract saying like, |
will not say anything in the Facebook or
any social media, or to any agencies
regardi ng what they did with me, and
they will make a contract saying | don't

have to pay anything to them and they
will not pay anything to me.

COMMI SSI ONER JI HA: What company i s
this that you were working for?

MR. THAPA: Sir?
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COMMI SSI ONER JI HA: What company you
wer e working for?

MR. THAPA: Friendly TLC Rent al.

COMMI SSI ONER MARI NO: Are they

affiliated with Uber or Lyft?

MR. THAPA: ' m not sure; they have
Uber and they took all the information
of yours. Li ke, you cannot even see
your Uber pay at all. They will take

the money first, then after four, five
days, you will get the money if you have
left in your account.

And |ike the TLC vehicle cap has not
only capped the |license plate, it has
capped the food on my plate as well.

And this way, | cannot |ive. | have no
ot her option.

Goi ng back to a regular job is not

my option either because | have faced a

severe form of trafficking and | have no
j ob. | cannot just go into a store and

wor k there. | don't have a dream to be

a nurse anymore because | don't even see
-- | cannot even afford |Iike a CUNY

coll ege at all. | was going -- | was
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like a brilliant student, had "A" on my
-- all the classes, but not anymore.
COMMI SSI ONER JI HA: Al'l right.
Thank you.
MR. THAPA: Thank you very much. I

hope |i ke you guys are going to do some
justice for us, please. Thank you very
much.

COMMI SSI ONER JI HA: Thank you.

MR. THAPA: Thank you.

MR. W LSON: Thank you. The next
speaker is Shah Shal om Mal ruse
(phonetic).

MS. DESAI: | think he left.

MR. W LSON: Okay. The next speaker
is Carolyn Protz.

MS. PROTZ: Good afternoon. | was
just about to | eave. Now, |'m on the
boat .

|'ve been com ng down here going on
five years, so maybe you'll indulge me a
little bit. Let's go back to 2011 in a
time machine and pretend |'m TLC
Commi ssioner and |'ve called all of you

in for a meeting and we're going to
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di scuss a whole series of new rules and
regul ati ons. The thing is that once you
pass these rules, that | want you to
pass - -

COMMI SSI ONER MARI NO: What year are
we in?

MS. PROTZ: 2011.

COMMI SSI ONER MARI NO: Okay.

MS. PROTZ: We're going to go from
50,000 for-hire vehicles to 135,000
vehicles. We're going to have a
62 percent increase in greenhouse gas
em ssions, a 650 percent increase in
crashes. We're going to discourage
people from taking public
transportation, and we're going to
destroy a 15 mllion dollar medallion
franchise, plus black car bases, and
livery bases.

I would bet not a single one of you
woul d have voted for those rules, but
you di d. You did it one rule at a time
slowly over the |ast nine years. Most |y
what we're talking about here today are

symptoms, and if anything, it convinces
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me that a medallion system, where you
have i ndividual owners owning and
driving their own cars was the best
thing ever.

It was the best jobs program,
pensi on program you ever had. So
instead of being at the mercy of these
| easi ng companies, the multi-national
corporate predators, the bad yellow taxi
garages, you had your own little
busi ness. But you're destroying that;
you should think about that.

As far as the rules that you're
considering today, the cruising
l[imtation is only when the app is on.
So these cars can be on the road
24 hours a day 7 days a week as |long as
| ong the app is turned off. They can be
repositioning; they can do ill egal

hails, errands, whatever.

They can still be out there. | f
anything, it will probably encourage
more illegal hails and more congestion

in the off-hours when they are all owed

to be on the road.
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The 35,000 cars that were the
traditional bases, the liveries and the
bl ack cars, | don't think they're
subject to this cruising rule, or am
m staken? So now you're giving another
gi ven another 35,000 cars that can be
di spatched by the app. | think that's
what's happeni ng here.

| don't know if you know, the City
Council passed Resolution 864 a couple
of weeks ago declaring a climate
emergency. You know, in the m dst of
t hat, why are we talking about managi ng
growth? And | think that's what Dr.

Li psky was getting at.

I'm a native English speaker. To
me, managi ng growth means we're going to
have growth, but we're going to manage
it. | think you need to cut the number
of cars, especially with the attrition
rates that | think you say you have. I

think 30 percent of people aren't

renewing licenses for the cars. Am |
right on this? | read that in your
mat eri al .
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COMMI SSI ONER MARI NO: 25 percent.

MS. PROTZ: 25 percent.

COMMI SSI ONER HEI NZEN: 20 to 25.

MS. PROTZ: 20 to 25 percent every
-- what -- year? So perhaps that will
take care of itself.

And as far as using wait time and
utilization rates as a way to determ ne
how many cars should or should not be on
the road, | don't think that's a good

way to go because with enough venture

capital, you know, you can |ower the
prices on the rides and there will be
hi gh utilization rates, but you still

woul dn't want to have that many more
cars on the road cause there'd be no
lim tation on the number of cars.

| also have the same problem with
electric vehicles. If Elon Musk has a
nervous breakdown and says, "I'm going
to give New York City 100,000 electric
vehicles tomorrow", he can do it under
these rules.

COMMI SSI ONER JI HA: Okay.

MS. PROTZ: So --
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COMMI SSI ONER MARI NO: | just want to
make one comment - -

MS. PROTZ: Yes.

COMMI SSI ONER MARI NO: -- cause |'ve
been on this Commi ssion since 2011 and |
don't think that we allowed this to
happen one rule at a ti me.

What happened was the app-based
companies came into the City and we had
no control over how many |licenses we
were to give out. That was City Counci l
controll ed. That was mayoral control;
it was City Council control. They' ve
finally given us this control as of | ast
year.

So that's the only thing I want to
correct cause |'ve been -- | was here in
2011 and it wasn't one rule at a time.

MS. PROTZ: Can | just respond to
that very quickly?

You changed the retirement rules,;
you overl ooked the use of the meter by
bl ack cars. They're not supposed to be
using meters. You've overl ooked the --

COMMI SSI ONER MARI NO: That has
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not hing with the influx of cars the
road.

MS. PROTZ: No, but it enabled them
to have that many cars on the road
because all those rules that were
over |l ooked.

COMMI SSI ONER JI HA: Okay. Thank
you.

MS. PROTZ: And | think you've al
seen that list of rules.

COMMI SSI ONER JI HA: Thank you very
much.

MS. PROTZ: Thank you.

MR. W LSON: The next speaker is
Paul Condis (phonetic).

(No response.)

MR. W LSON: Raul Rivera.

MR. Rl VERA: Good afternoon. My
name i s Raul Rivera. l'"ma TLC driver.
COMMI SSI ONER MARI NO: Speak up,

pl ease. We want to hear you.

MR. RI VERA: 1" 11 try. ' m not sure
what to say. Last month | was at the
City Council hearing and the TLC -- not

the TLC -- City Council was trying to
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throw Bill Heinzen under the bus.
There's a reform of this Comm ssion
that's com ng whet her you know it or
not .

Mr. (inaudible) Rodriguez signed ny
petition to reformthe TLC. (I naudi bl e)
Ri vera signed it. Ri chie Torres,
Co-Chair to Transportation Commttee
signed it. (I'naudi ble) WIlliams, Public
Advocate signed it. So whet her you know
it or not, there's a reform of this
Commi ssion that's comi ng.

And | also spoke to Mr. (inaudible)
Rodri guez; | said, "You don't have the
right to throw the TLC Commi ssi on under
the bus".

COMMI SSI ONER MARI NO: Thank you.

MR. RI VERA: You don't -- |I'm not
done yet -- you don't have the right to
do t hat. The reformis going to come

from the drivers.

| support the TWA; | support all the
drivers. The reformis going to come
fromthe drivers. | told (inaudible),

the City Council members, they're
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signing on -- |I'm going to have more
meetings this month with them The
reformis comng fromthe drivers. |
anybody is going throw this Commi ssion
under the bus, it's going to be the
drivers. Al'l right.

Ms. Pol anco --

(Whereupon, M. Rivera spoke in
Spani sh.)

COMMI SSI ONER POLANCO: Well, you
shoul d speak in English.

(Whereupon, M. Rivera spoke in
Spani sh.)

COMMI SSI ONER MARI NO: No, this is a
public hearing. You should speak in
English, sir, please.

MR. RI VERA: | have the right to
speak in Spanish because there's a | ot
of Spanish speaking drivers.

COMMI SSI ONER MARI NO: Well, then
let's get an interpreter here so the
rest of us can understand.

MR. RI VERA: The TLC inspectors are
abusing the drivers. 90 percent of

drivers are i mm grants that are being
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hammered with tickets.

Last year this Commi ssion, they gave
out 53,000 tickets, coll ected over 15
m | lion dollars, and your own data shows
-- your own data shows that it's
Washi ngton Heights and it's the Bronx
that's getting hit with tickets.

(Whereupon, M. Rivera spoke in
Spani sh.)

MR. RI VERA: You' re abusing the
i mmi grant; that's what you're doing. 90
percent are i mm grants. Stop the abuse.
The reform of the TLC is going to
happen. City Council members are
i stening and they're signing on it.
Reform the TLC.

COMMI SSI ONER JI HA: Thank you.

MR. W LSON: The next speaker is
Mohamadou Al iyou.

UNKNOWN SPEAKER: He spoke already.

MR. W LSON: He already spoke. Al |
right. Tal kuder Ahmed.

MR. AHMED: Thank you very much to
allow me to speak somet hing.

My name is Tal kuder Ahmed. ' m an
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owner yell ow cabdriver. | " ve been
driving more than 30 years so |I'm

sharing something with you because this

iIs the second time -- third time |I'm
comng to TLC office. Last time when |
bought the medallion auction when | got
the letter, "Be your own boss and make
your own job". So I came (i naudible)
over $4,000 -- $400, 000.

So that time |I was suffering over

price and | get the high (inaudible)

t hat also (inaudible) |ike 20,000 price
more than regular price, and after two
years, | have to suffer again. | have
to face the (inaudible). It cost me
15,000 more.

So now we suffering again; not me,

but all of my fellow drivers we're here.
| came | ast -- two weeks about the City
Hall (inaudi ble) and ideally want need

help to say my job, my famly, my
daughter, my education, paying ny
mort gage, and also that -- another
i mportant thing for the driver's side --

all driver mostly working they can't
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able to come because they're paying
their everyday | ease and mortgage.

So -- but you know their -- what
t hey mi ght say because every day
(i naudi bl e) they're comng to sell
anot her medallion. The situation is
very clear; we are not going to exist
anymore in the City.

We are also asking to save our
fam ly, our work, our effort, and we are
also the citizen of the New York City.

We are also a part of the community. I

heard a few years ago that you -- the
government bail-out -- the (inaudible)
bad real estate. Now, the time has come
to do somet hing about |ike this.

We need our lives better; we need to
live I ong. We need to stay our own

position; we don't want to | ose our

Situation. We don't (inaudible)

anymor e.
So I'"m sick now. I got my medallion
price down, driver |left. | was -- my
country, | came back. | cannot pay the
mort gage, so that time | got, you know,
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the stress and this, and | got the heart
attack. And second time, the driver
| eft car sitting.

My wife is schoolteacher. She got a
tag license to save my medal lion. She
work part-time and the broker calling me
every day, "Pay the | ease otherwise they
took away the medallion".

So now doctor gave me one
certificate like this, you know, that if

you are in trouble anywhere, you show to

hel p you, but now I need hel p. | show
my card because baud | can't work, but
still | have to work. So | don't know;

| need some answer from you.

I I'ike you because the TLC is ny
life. 32 years |I'm working with the TLC
as a TLC driver yellow cab driver. ' m
begging all for my fellow driver, help
us please and save this job; save this
-- you --

COMMI SSI ONER JI HA: Okay.

MR. AHMED: You don't know, when |
went to the TLC --

COMMI SSI ONER MARI NO: Sir, we have
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to move on.

MR. AHMED: When | went to TLC get
the first-time app license, the
inspector told me, "You have the
(i naudi bl e) of the City". So you know
guys understand, sir, we have
(i naudi ble) finishing the City. We no
| onger -- and save us.

COMMI SSI ONER JI HA: We under st and.

MR. AHMED: Pl ease, | don't have to
tell you. You know why - -

COMMI SSI ONER JI HA: We under st and.

COMMI SSI ONER MARI NO: Sir, thank --

MR. AHMED: Thank you very much.

COMMI SSI ONER JI HA: Thank you.

MR. W LSON: Thank you. The next
speaker is David Poll ack.

MR. POLLACK: Let's hope we saved
the best for |ast.

Good afternoon, Commi ssioners. My
name i s David Poll ack. | ve been in the
i ndustry in one form or another my
entire |ife.

We've heard a | ot of interesting

comments today froma | ot of different
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peopl e. Since 2011 a | ot of things have
changed, but the TLC tried to deal with

suggestions from the industry, whether

it be universal license, different
vehi cl es. We did have a mandate for
50 percent wheel chair accessibility and

it was difficult to maintain a driver
pool when drivers at that time simply
didn't want to drive those cars.

| ' ve heard a | ot of good ideas
today, and | feel -- | think we all feel
we all carry the burden of what's
happened to a | ot of old drivers who --
drivers -- and a | ot of new drivers who
have just been in for six months or two
years, and I'mtotally in favor of the
cap.

Resi dual negative results that we've

heard today, |'m glad to hear that
you're going to |l ook into. | didn't
know about plate selling and all this

ot her stuff and plate |easing, but there
are solutions.
Yel |l ow taxies, just to |let everybody

know, there were still yellow cabs where
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drivers can purchase their own vehicles
and | ease the medallion. There are
still black car companies -- and | just
wanted to make it clear, |'ve heard
livery companies have |l ost over 65
percent of their drivers to app-based
compani es.

Bl ack car companies, |'ve heard
anywhere between 35 and 75 percent of
their drivers have been lost to
app- based compani es. The yell ow taxi
i ndustry, well, there's probably over
1,000 yellow cabs -- yellow medallions
still in storage at the Taxi & Li mousine
Commi ssion, and it's a struggle every
day getting those taxis on the road out
to help service the public.

But if there can be some type of
accommodation for the people who pour
their hearts out today -- for the people
who are single parents -- for the people
who they feel themselves are being taken
advant age of by leasing |license pl ates,
if that's what's happening -- maybe

there can be accommodati ons in the
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yell ow taxi industry and in the bl ack
car and livery industry to possibly
bring those drivers back.

Il know it's -- | want to thank al
of you here who are not making any money
t oday and are investing your time, and
the same with the drivers who have, you
know, taken the day off basically and
they're not making any money. But there
is hope and |'m glad there is a
Commi ssi on.

| stand here with no threats that
you're going to be abolished. | know
how difficult it is.

We are | ooked upon by the entire
worl d when it comes to a taxi industry.
We are still the icons and |I can't help
but feel for the gentlemen who are sick,
for people who are elderly, who've | ost
their life investments, for the new
peopl e who are saying, "Gee, you know, |
can't afford to take a vacation and |
can't afford to do this".

| am sure that this Taxi & Limousine

Commi ssion will |isten carefully to

LH REPORTING SERVICES, INC. 718-526-7100
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everything that was said today, take
everything into consideration, and |
want to thank you for giving me this
opportunity to speak.

COMMI SSI ONER JI HA: Thank you.

COMMI SSI ONER MARI NO: Thank you, Mr.
Pol | ack.

MR. W LSON: One | ast speaker,
(i naudi bl e) .

(No response.)

MR. SULTAN: My name was here,
probably passed, | don't know.

UNKNOWN SPEAKER: They saved the
best for |ast.

MR. SULTAN: Mohammed Ti pu Sultan.

MR. W LSON: Okay. It is on the
list.

MR. SULTAN: Mohammed Sultan must be
t here. | did write my name; | did
mysel f.

COMMI SSI ONER JI HA: Okay. Go ahead.

MR. SULTAN: Okay. Yes, my name is
Mohammed Ti pu Sultan. | " m driving since
2005 and organi zing Taxi Worker Alliance

with -- organizing Taxi Wrker since

LH REPORTING SERVICES, INC. 718-526-7100
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2005.

The day | start, probably six months
| ater, | get a one right turn just for
one mi nute away making a right in a
vendor bill and | | ook for someone to
help with this ticket. That's Bhairavi
Desai; she hel ped me out with that
ticket and solved the problem

Since then I'"mwith the Taxi Worker
Al liance and we organizer, and my -- |
go everywhere. | go Uber; | go the JFK
parking | ot, neighborhood, restaurant,
mosque, and everywhere, and | see al
t hose drivers who used to drive yellow
cabs, switching to black cabs, switching
to green cabs, and this is all | see,
the transition.

And so what | am seeing is none of
the drivers are happy. None of the
drivers have a |livable income. None of
the drivers are able to live with this
l'ivabl e income, famly. And | see every
single day their face, there is no
income. Why? This is all (inaudible)

car in the City.
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Too many car; too many car. I mean
if you can go in the parking ot -- and
| can show you hundreds of drivers just
sitting there without any fare --
wi t hout any fare. lt's only metered car
-- 130,000 cars. How many cars do we
need? No, we don't need any more cars.
We need this cap keep in continue.

As a | ease driver, | |lease -- |
| ease a driver (sic). Since 2010,
| easing the Toyota Camry yell ow cab and
still | driving Saturday and Sunday. So
it is very hard to be |l easing when | was
| easing this paying the money weekly
basis and goes up. And before 2012
yel |l ow sector also without any cap --
wi t hout any cap on the cars.

So, if you -- if we can put this cap

on app-based sector, the |ease to own
car or garage -- |lease to the garage
putting a cap, that's the app-based
driver can be (inaudible) as |ot of
brothers who is app-based, they compl ain
about this garage, about this | ease,

about those things.
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We, Taxi Worker Alliance, already
proposed the rulemaking that put this
cap on -- the lease -- could put a cap
on the rent and then deactivation, by

t he way, giving thousands of drivers

deacti vated. Thousands. There was the
one driver, he just left. His name is
t here, like (inaudible), and he was
fasting (inaudible) -- he's fasting and

t he (inaudi ble) Uber compl aining you are

drunk and he is | ast one here. He' s not
in there.

Anot her driver, he came, | put the
name in there, his name (inaudible). He

al so just deactivated on the app
(i naudi ble) --
COMMI SSI ONER MARI NO: That's not - -
MR. SULTAN: Pl ease keep the cap.
Let's double up the income for the
driver.
COMMI SSI ONER JI HA: Thank you.
MR. SULTAN: Okay. (! naudi bl e)
i ncome. Thank you so much. Take care.
COMMI SSI ONER JI HA: Al'l right.

Thank you.
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We |istened to your concerns and as

we review -- we will take them into

account as we review the rules on that

proposed.

Again, if there is no other issue,

we will adjourn. Can | have a motion?

UNKNOWN COMMI SSI ONER: (I ndicating.)

COMMI SSI ONER POLANCO: | second
t hat .

COMMI SSI ONER JI HA: Second. Al |
favor?

(Chorus of "Ayes".)

COMMI SSI ONER JI HA: Meeti ng
adj ourned. Thank you very much.

COMMI SSI ONER MARI NO: Thank you
everyone for your time and your
testi mony.

(Time noted: 4:26 p.m)

n
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CERTI FI CATI ON

I, JULIA M. SPEROS, a Notary Public
for and within the State of New York, do
hereby certify:

That the witness whose testimony as
herein set forth, was duly sworn by me;
and that the within transcript is a true
record of the testimony given by said
wi tness.

| further certify that | am not
related to any of the parties to this
action by blood or marriage, and that |
amin no way interested in the outcome
of this matter.

I N W TNESS WHEREOF, | have hereunto
set my hand this 23rd day of July, 2019,

\\Wm S@u\mo
J Julia M. Speros
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