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MODERATOR: Good norning. Today's
public hearing is about to begin. This
hearing is being conducted remotely via Zoom
and the live streamwi ||l be avail able on the
TLC' s website. All persons wishing to
testify were asked to sign up in advance of
the hearing. All registered speakers are
joining the meeting via Zoom I f you are
speaki ng today, your audio and video were
automatically muted.

A few special notes for our registered
speakers: Please ensure that your display
name in the Zoom neeting matches the name
t hat you used when you signed up to speak.
This will enable the moderator to confirm
t hat you are present in the neeting. I f you
are listed as i Phone or some other name that
differs fromyour nanme that you used when you
signed up, we will not know that you are
present in the meeting. You must update your
screen nanme to the name you provided when you
si gned up.

When your turn to speak is approaching,
the host will send a prompt inviting you to

join the meeting as a panelist. |In order to
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provide testinony on camera, you must accept
the invite. Please be aware that if you are
wat ching this meeting on a mnimzed screen,
you may not see this prompt. |If you have
accepted the invite to rejoin as a paneli st,
when your name is called, you'll have contro
of both your camera and m crophone. \When
ready, please state your name and
affiliation, and then proceed with your
testimony.

Public testimony will be Iimted to
three m nutes per speaker. Vhen your
testinony is conplete, your audio and video
will be nmuted by the noderator. Closed
captioning is available for today's neeting.
Thank you for your attention.

Il will now yield the floor to our
Comm ssioner and Chair, David Do.

CHAI R DO: Good norni ng. " m calling
the public nmeeting to order at 10:04 a.m I
am David Do, comm ssioner and chair of the
Taxi and Li mousi ne Comm ssion, and |'m joined
t oday by our board of comm ssioners;

Comm ssioner Mtchell, Comm ssioner

Vel azquez, Comm ssi oner Kaufman, Conmm ssi oner

LH REPORTING SERVICES, INC. 718-526-7100
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Bader, Comm ssioner Chan, and Comm ssioner
Bi er st ein.

Today, we're |ooking forward to sonme of
t he most robust di scussion and public input
on the state of the yellow taxi industry.
We've seen a | ot of changes to the industry
in recent years, as we've worked towards
recovery from seismc shifts, including the
medal lion crisis, the pandem c, and we want
to hear fromyou howit's going. Holding a
hearing of this kind is in keeping with a
| ongstandi ng TLC practice of holding a public
hearing on taxi industry economcs every few
years. The last time TLC held a hearing like
this was in 2022, so we are due for one.

Some of the changes the industry has
since then include in the first -- since
t hen, in about a decade, we have since seen
the first meter rate of increase, a
50 percent wheel chair accessible vehicle
mandate, and the restructuring of the Taxi
| nprovenment Fund to neet the mandate, and the
regul ar use of e-hails for taxis.
Specifically, to help guide the discussion,

we have requested conments in a variety of

LH REPORTING SERVICES, INC. 718-526-7100
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different areas, including changes to the
econom c circunstances of drivers and owners,
I ncl udi ng changes in revenue and expenses,
changes to industry dynam cs, including the
evol ving nature of competition and
coordi nation among e-hail providers and
hi gh-volume for-hire vehicle services, the
i mpact of flex fare trips relative to street
hail fare on gross revenues and net returns
for drivers, owners, and agents, the bal ance
of $3 upfront drop fare relative to the
70 cents per unit in distance and time
charge, and its contribution to the overal
trip cost for passengers, opportunities to
sinplify the fare structure and increase
price transparency for passengers, such as
consol idating fees and surcharges or
expanding the use of flat fares to LaGuardi a
Airport, other information related to the
taxi fare structure and its role in
supporting a conpetitive taxi i1ndustry.
Witten coments may be submitted
t hrough July 23rd. VWhile we specify those
areas for our own information gathering

purposes, if there is another subject related
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to yellows that you would like to bring up,
pl ease feel free to do so. We encourage an
open di scussion, but please keep it focused
on the yellow taxi industry.

Bef ore kicking off our public comments,
woul d any of nmy fellow conm ssioners like to
speak?

Go ahead, Comm ssioner Bierstein.

COMM SSI ONER BI ERSTEI N: Well, | just
want say -- and | don't know to what extent
any of the comments today will be addressed
to that -- but while we're | ooking at the
state of the yellow industry in terms of the
drivers and owners and the economcs of it,
we al so need to be considering the
perspective of the passengers as well and the
public at |large, and | know that that's
sometime harder to hear from because those
groups are less well-organized.

So, | just wanted to nmention that as a
thing to keep in mnd, and if any of the
speakers are prepared to address the public
at large or the use of the riders, | would be
I nterested in those comments, in addition,

obviously, to the concerns that Conmm ssioner

LH REPORTING SERVICES, INC. 718-526-7100
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Do outl i ned.
CHAI R DO Thank you, Comm ssioner.
Anyone el se?
(No response).

CHAI R DO Okay. And feel free,
Comm ssioners, to ask questions and
foll ow-ups to our speakers this morning.
You're nore than welcone to do that.

And with that, I'"'mgoing to turn it
over to our general counsel, Sherryl El uto,
to start our public hearing for today.

MS. ELUTO: Good norning. \When | cal
your name, you can unnute your m crophone and
begin your testimny. Our first speaker up
I's Antr o Mohamed.

So, M. Mohamed, just unnute your

m crophone. Still muted. All right. W
will come back to you. So, our next speaker
will be Peter Mazer.

MR. MOHAMED: Yeah. |I'mhere. |I'm

sorry. My m crophone was on nute.

ELUTO:. Okay. So, you're ready?
MOHAMED: Yeah. |'m so sorry.
ELUTO: Okay.

>0 3 0

MOHAMED: Can | speak right now?

LH REPORTING SERVICES, INC. 718-526-7100
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%

ELUTO:. Sure. Go right ahead.

3

MOHAMED: So, how many m nutes do |

have, so | can speak --

%

ELUTO: Three m nutes.

3

MOHAMED: Three m nutes. Sounds
good.

MS. ELUTO: Okay.

MR. MOHAMED: | just want to tell you
sonmet hing on behalf of nyself and all drivers
| talk to at the airport, around the City,
that right now it is the worst days we ever
faced since we started driving in New York
City. We all know well that this industry,
our industry, alnost was killed after Uber
got into the market. But even though we
could hardly make some noney and survive to
be able to feed our famlies, until lately,
for the |last few nmonths, TLC allowed the
people who | would say are illegal across the
border to get their TLC license without
Soci al Security Number. Just if they have
Item nunber, come on guys and take your TLC
| i cense and go start. And what of the other
drivers who are legally lived here? This is

my first point. Now, we are struggling

LH REPORTING SERVICES, INC. 718-526-7100
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maki ng noney with the many drivers around the
City.

The second point, |'mtalking about the
$1 we used to get fromthe TIF, taxi refund
program  You used to pay for the wheelchair
driving. M further point is I want to talk
about the Uber shuttle in LaGuardia and JFK.
So, | know New York City usually works for
t he peopl e. | understand that well. Free
shuttle bus from LaGuardia to the stations,
to the subway stations, but you guys know
once you |l et Uber to do shuttle bus from JFK,
$25; from LaGuardi a, 15 bucks, | would say
that the airports, LaGuardia and JFK, it
| ooks like the | ast shelter we usually seek
to --

TI MEKEEPER: Thirty seconds remai ni ng.

MR. MOHAMED: -- when we work noney.

My third point is the credit card machi ne.
Why shoul d we get charged $5 for each
transaction? And sonetimes the passenger
doesn't give tip, so why should |I pay $5, or
what ever, 4.75, fromny total amount?

Thank you so nmuch.

CHAIR DO. Well, thank you so nuch for

LH REPORTING SERVICES, INC. 718-526-7100
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t hose comments. And | just want to correct a
couple of things, that in order to get a TLC
| i cense, you need a Social Security Nunber,
so | don't know where that is comng from
Secondly, on a couple of your other points in
t he Uber shuttle is that they're operating

| egally and within the confines of the

regul atory structure, and TLC does not
directly regulate the Uber shuttle. That is
permtted through the New York, New Jersey
Port Authority, and that is how passenger
vans |i ke those operate. And so, |'IlIl just

| eave it there.

Any ot her comments from our
comm ssSi oners?

COWM SSI ONER KAUFMAN: Comm ssi oner Do,
can you respond to the -- is it $5 per
transaction for --

CHAIR DO:. So, it is not $5 per
transaction, but actually a transaction fee
for credit card processing. And, you know,
within our roles, we can take a | ook at that,
Comm ssi oner Kaufman, and see if that is too
hi gh, but | think it is standard industry

mar ket pl ace to charge that transaction fee.

LH REPORTING SERVICES, INC. 718-526-7100
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When we go to a grocery store or when we go
to a restaurant, all restaurants, all grocery
stores that use credit card processing have
to pay that fee. And sometimes it is inmposed
on us as a customer, and other tinmes it is

hi dden on the back end. And so, | think that
that is what the speaker was tal king about.

COWM SSI ONER BI ERSTEIN: | just had a
guesti on about that.

G ven that virtually all fares now are
paid on credit card in some form or another,
Is the fact that there will be a surcharge on
all of them factored in? And maybe | shoul d
know this in terms of what the driver earns.
That is, there's going to be a fee because,
as you say, that's the way the credit card
i ndustry wor ks, and somebody pays for the
conveni ence of using a card. But | don't
know whet her our current structure of fares
and payments to drivers recognizes that there
s that fee.

And if the driver is the only one
bearing the burden of that, maybe that is
somet hing we should | ook at about how the

cost of that fee is shared between the driver

LH REPORTING SERVICES, INC. 718-526-7100
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and the passenger who's getting -- the
passenger is getting the conveni ence of
paying with a card. The driver is getting
t he conveni ence of picking up people who need
to pay with a card. But maybe that shoul d be
shared in a different way, so that it's not
just the drivers bearing it, and it seens
| i ke we ought to | ook at that.

CHAI R DC: Yeah. Definitely,
Comm ssioner. And that is an overall
assessnment and anal ysis by Dave Di G ovanni ,
our deputy comm ssioner for policy and
external affairs, to |look at the overall
pi cture about the meter rate of fare.

| would just add one nore coment
overall is that this is to ook on a holistic
| evel, right? Today when a customer enters
in a yellow taxi, there's a |ot of sticker
shock because of all the surcharges and fees,
right? And sonetimes, especially in the rush
hour or the overnight hours, that initial
start fee could reach close to $10. And so,
those are some of the concerns fromthe
public on the passenger facing side that we

also want to take a | ook at in the overal

LH REPORTING SERVICES, INC. 718-526-7100
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picture. So, as we get the comments fromthe
public today, our policy team will consider
all of that and wrap it, potentially, into a
policy proposal that we can all take a | ook
at as comm ssi oners.

COWM SSI ONER CHAN:  So, | have a
follow-up to Conm ssioner Bierstein's
comment, and this is just off the top of ny
head. It may or may not be feasible, but
certainly larger corporations often have the
purchasi ng power, so to speak, or market
power, to negotiate nmore advantageous credit
card charges on behalf of their transactions.
| *' m not suggesting that TLC necessarily could
do it, but maybe it's just sonmething that we
could take a |l ook at to say collectively,
you're going to reduce your rates to credit
card fees charged to all drivers. | don't
know how feasible it is, but I'"lIl just toss
it out there.

CHAI R DO: Yeah. As an entity within
yel l ow vehicles via TPEP or the payment
processors, we are able to regulate that, so
we'll take a | ook at that as part of this

process. But we will hear nore fromthe

LH REPORTING SERVICES, INC. 718-526-7100
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public today about the credit card
transaction fee. But my early assessment on
this is it's pretty standard what we
aut horize the payment providers to charge.
Okay, Sherryl.
MS. ELUTO:. Okay. "Il go on to the
next speaker, Peter Mazer.
MR. MAZER: Good norning. M nanme is
Peter Mazer, and | am general counsel to the
Metropolitan Taxicab Board of Trade, a
70-year-old association representing the
owners and operators of |icensed medallion
taxi cabs. Our full service driver center
provides a variety of services, including
free representation in court and at
adm ni strative proceedings for drivers who
| ease cabs from our menmber operator. MIBOT
will be submtting detailed witten coments
addressing the itenms set forth in today's
hearing notes. We also anticipate that MIBOT
wi Il be petitioning the Comm ssion for a fare
i ncrease and restructuring that will be
essential for the survival of this industry.
The health of the New York City taxicab

I ndustry i s dependent on sufficient revenue

LH REPORTING SERVICES, INC. 718-526-7100
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for both owners and drivers. And unlike
ot her public transportation providers, cab
revenue i s derived al nost exclusively from
passenger fares. Wthout a sufficient nunber
of passengers and fares that generates
sufficient revenue, the taxi industry cannot
remain viable. The TLC | ast approved their
rate of fare increase on November 15th of
2022. At that time, the Comm ssion projected
that the fare increase would increase revenue
to drivers and taxicab owners by about
30 percent from 2019 levels. This did not
happen. Driver revenue per hour that a cab
is in service went up only slightly, and
revenue for each taxicab in service actually
declined since 2017. The |last fare increase
has fallen short of expectations for nmeeting
the anticipated demand and the financi al
needs of this industry. Our written
subm ssion will provide the relevant back-up
data to support these all egations.

Ri dershi p has begun to tick upward this
year, but it's still well below the pre-2020
| evel s. More taxicabs have been placed in

service, but there are still 4,000 medallions

LH REPORTING SERVICES, INC. 718-526-7100
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in storage. Liability insurance prem uns now
run between $4, 000 and $12, 000 per year for
each cab, and a new accessible vehicle costs
over $65,000. Every major expense fromthe
cost of spare parts to utilities has

I ncreased while revenue declined preventing
anything resenbling a full recovery for the
taxi cab i ndustry.

Cabs may be seen by some riders as
expensive, but so much of the revenue does
not even go to the drivers and owners. Each
cab passenger in the central business
di strict subsidizes the MIA, $3.75 --

TI MEKEEPER: Thirty seconds remai ni ng.

MR. MAZER: That's nmore than a bus and
subway fare. Cab passengers have provided
nmore than $2 billion in revenue to the MIA
fromthese surcharges. Most of this revenue
conmes from surcharges assessed at the
begi nning of the trip, making short cab rides
di sproportionately expensive. The challenge
Is to restructure the fare to preserve the
MTA's statutory mandated revenue, while
elimnating the disincentive for short trips.

Utimately, nmore trips correspond to nore

LH REPORTING SERVICES, INC. 718-526-7100



In Re NYC - Taxi & Linousine Comm ssion Public Hearing
July 16, 2025

© 00 N o o b~ w NP

N DD N N MDD P P P P P P P P PP P
ag A W N B O © 00 N O O »d wWw N+, O

19
revenue for everyone --
TI MEKEEPER: Tinme has expired.
MR. MAZER: -- including nore revenue
to the TLC. And | thank you for this
opportunity to testify this morning. ' 11 be

happy to answer any questions that you may
have.

CHAI R DO Peter, | know you don't
represent ARRO or some of the TPEP providers
directly, but what are your thoughts on the
transaction fees that the providers charge?

MR. MAZER: The transaction fees are
paid by medallion owners. Drivers get the
full revenue. There are some charges for the
drivers come out of the |ease fee. Drivers
can be charged sales tax or, you know, an
addi ti onal ampunt above the | ease fee, but
nobody that | understand is at the | ease cap.
So, nost of the cabs are | eased for less than
t he anounts that the TLC allows to be charged
for | easing.

So, that's really an issue for
owner-drivers who do have to bear the burden
of the surcharge -- the charges for the

credit card fees, the drivers and owners who

LH REPORTING SERVICES, INC. 718-526-7100
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own their own taxicabs. But those fees, as |
understand them are pretty much in line with
what the -- is pretty nmuch standard. | f you
own a grocery store, you pay pretty much the
sane fees for operating for your passengers
t hat pay using a credit card.

Now, it seenms to be allowed that we
could charge, or the TLC could inmpose a
credit card surcharge. | know some merchants

are already doing that, charging a surcharge

for using the credit cards. | mean, that's
somet hing we could | ook at. | think overal
we want -- | don't know if we want nore

sur char ges. | think we want nore

transparency, nore understandi ng about what
the fare should be. Passengers should pay a
fair amount that's conmparable for the anount
of time that they're in the cab for the

| ength of the trip, or the amount of time
that they're in the cab, for the privilege of
havi ng the services that's available. W
want cabs on the road. W want this industry
to be strong. We want our drivers to make
noney. The owners have to make money, too.

We don't have a |l ot of other nmoney. We

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N o o b~ w NP

N DD N N MDD P P P P P P P P PP P
ag A W N B O © 00 N O O »d wWw N+, O

In Re NYC - Taxi & Linousine Comm ssion Public Hearing

July 16, 2025
21

give nore to the MITA. What | find very
amazing is that a passenger who gets into a
taxicab in a central business district pays
nmore to the MIA than that passenger would if
he got onto a bus or a subway, and he's
giving it for the privilege of using a
taxi cab. And the taxicab driver doesn't get
it. The owner doesn't get it. | believe the
credit card processors even have to pay part
of that money, and they don't get subsidi zed
fromthe MIA. Everybody seems to | ose on
that. That's a state issue.

| know that's outside of the control of
the TLC, but when we do | ook at fares, we
have to | ook at that, and that's a burden on
our passengers, our drivers, and our owners,
and we have to address that. W have to | ook
at that, and when we | ook holistically at
what the fare structure should | ook |ike, we

have to put all of that into consideration,

It's a bal ance. | don't know how - -
sometimes it's hard, but that's -- we have a
| ot of smart people around this -- in this

roomthat can come up with some good ideas on

just how to do this.

LH REPORTING SERVICES, INC. 718-526-7100
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CHAI R DO: Thank you, Peter.
COMM SSI ONER BADER: Peter, let me ask

you about your testinony. Have you provided

that yet? O -- 'cause | have a nunmber of
guestions that | have relative to your
comments, but | would prefer to read your

full testinony.

Has that been provided to us yet, or

will we be seeing that soon?

MR. MAZER: Well, the deadline is next
Wednesday. You'll have it by then. | want ed
-- to be honest, | wanted to wait until

hear what people said today, because | may
want to address that in my public conmments.
The only thing that -- with three m nutes, |
couldn't say very much. | wanted -- | was
going to flesh out the data about the 2022
fare increase and why it didn't -- we didn't
get the revenue that we anticipated, but that
will be in the written comments because it's,
basically, very technical

COMM SSI ONER BADER: Ri ght . Rel ati ve
to the credit card charges, |I'ma smal
busi ness owner, so | buy and sell.

Traditionally, my experience has been that in

LH REPORTING SERVICES, INC. 718-526-7100
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| ar ge purchases within the industrial, the
busi ness world, that charge is paid by the
vendor; in this case, a conmpany |ike nmyself.
But when it comes to smaller transactions,

whet her it's the bodega or any other small

transactions, including even from some
business |like mne on a smaller transaction,
t hat charge, we recharge -- we charge the

customer for that.

So, you see many times in places,
either the default is the additional or else
you -- is the additional for the credit card
and they give you a discount if you pay cash,
but many, many tinmes that two to
three percent is added on to the charge in a
vari ety of places.

MR. MAZER: That is correct. And the
rul es, as now pronul gated by the TLC, do not
permt passengers to be assessed to pay
surcharge for using credit cards.

COMM SSI ONER BADER: Ri ght . "' m awar e
of that, yeah.

CHAI R DO: Thank you, Conm ssioner
Bader .

MS. ELUTO: All right. So, we'll go to
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t he next speaker, Vinod Mal hotr a.
M. Mal hotra, if you could please
unmut e your m crophone.
(No response).
MS. ELUTO. M. Mal hotra?
(No response).

MS. ELUTO:. Okay. We'Ill npve on to
M chael Si nmon.

MR. SI MON: Hel | o.

MS. ELUTO: Hel | o.

MR. SIMON: Thank you very much.

The taxi comeback has started. The
e-hail and the yellow cab are a great match.
Use of driver ratings for e-hail and yell ow
and tech with human oversi ght and we got it
made. Yellow is back. The yellow e-hai
revol uti on has begun, but sustainable inconme
Is not there. There is not a good bal ance
bet ween driver earnings, owner earnings, and
public service, because there are too many
e-hail vehicles. |If the e-hail was avail able
at the time the nmedallion industry was
created, would an alternative taxi industry
been created as well, to conpete for street

hails? M guess is unlikely, especially if
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medal | i on cabs woul d have done e-hails.

An e-hail is a street hail. Ask any
rider or any driver whether their e-hail
pi ckup was prearranged or hailed. Each tine
|*ve asked, it's always been the sane. It's
a hail. If Uber X cars are prearranged, how
is it that they're allowed to cruise?
Cruising is wondering around. Aren't they
supposed to know where they are going? Taxi
medal | i on cabs are the ones that are all owed
to cruise, because that was what they bought
when t hey bought a medallion. They bought
street hail rights, the rights to cruise.

In the e-hail apps, the medallion
nunmber should be how a passenger identifies a
yell ow cab. Right now, it's the |license
pl ate. That subtly degrades the val ue of the
medal i on. Here's an idea: How about nmoving
the tin to a more conspicuous place, |like the
rear of the car instead of the hood, a place
nmore noticeable. That m ght give it nore
visibility and nore prestige. Ri ght now,
nobody sees it. Uber isn't listing yell ow
for lucrative airport rides. Cabs need those

rides. Airport rides are part of the taxi
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routine and an inmportant part of driver
income. This is why we see a majority of
passengers with |uggage using black cars.
There's no option for yellow to the airport
on the Uber app. Respect comes when the City
stands by their taxis. Di srespect --

TI MEKEEPER: Thirty seconds remai ning.

MR. SIMON: Disrespect has an inpact on
their financial wellbeing. Make New Yor k
City great again. Stand by your cabs.

Thank you.

MS. ELUTO: Thank you.

Any questions?

(No response).

MS. ELUTO:. AlIl right. W're going to
try Vinod Mal hotra. |If you can unnmute your
m crophone.

MR. MALHOTRA: Hel l o.

MS. ELUTO: Hell o.

MR. MALHOTRA: Hi . Hel | o. Good
morning all, Inspector Board of Conmm ssion.
My name is Vinod Ml hotra. I 1'ike gave ny
opi ni ons and i deas on how to inprove taxi
street hails. Yeah, day by day, ny street

hai |l s decreasing, not because of e-hail is
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very conveni ent, but TLC gave the | oophol es
to conpanies, they able to add so many
vehicles in the industry. After cap, they
still able to put their vehicles -- recently,
TLC all owed EVs to add in the market, to mnust
stop these things.

As you know, very soon here, driverless
taxis will be in the service. | magi ne what
can happen. After that, if you not make rule
that driverless cars only can be added in the
i ndustry vehicles, like taxis or black cars,
yes. We need to change to the meter fares to
bring back our |levels and respect in the taxi
mar ket. Must need grow volune, so | have
some ideas. Please don't elimnate the
(i naudi ble) top conpletely. Take $1 off from
this and 1.50 fromnmy rush time surcharge,
make night rush time starting 4:00 p. m
8:00 p.m there 2.50, you can | eave nme the
1.50. So, nmake $1 all the time night
surcharge from4:00 p.m to 6:00 p.m So,
all night, and please elimnate the MIA tax
(i naudi bl e) from our meter.

As you know, the MIA have enough income

at this time, especially after these years
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tolls. So, this way, our meter start will be
around five, six-cent all the tinmes, even

| ower daytime. This will be wi nning point
for everyone.

So, need stickers straight on ny --
around my taxi doors. JFK Airport, please
you need add $5, emergency by construction
zones. Right now construction everywhere on
Van Wyck Expressway, JFK way, this takes a
| ot of time to go fromCity to the term nals,
adds 20 mnutes to go term nal s.

TI MEKEEPER: Thirty seconds remai ni ng.

MR. MALHOTRA: Yeah. | have anot her
request. |If even one driver on the -- any
cab, it should be one half. | f those two

drivers are driving that, then it should be
different things. So, on e-hail trips,
conmpani es sending us nost of the tinme
standard trips. After 4.75, we make only $5,
$6 on average for trips. But conpanies
maki ng same nmoney on trips. On e-hail trips,
| have to go to the pickup |location --

TI MEKEEPER: Ti me has expired.

MR. MALHOTRA: -- then | have to spend

the time. They never pay us a no-show, even
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we lost |ike 10, 15 m nutes on that trip.

So, thank you for giving me chance.
Thanks so nuch.

MS. ELUTO: Thank you.

Our next speaker is Alli Langl ey.

MS. LANGLEY: Good norning. My nane is
Al'l'i Langley. 1'ma staff attorney at the
New Yor k Taxi Workers Alliance. You'll hear
more from ot her NYTWA menbers and staff about
t he substance of the questions that the TLC
has asked today, including the need for the
TLC to focus on increasing street hails, both
for drivers, as well as the public. But
however, | would like to focus ny testi nony
on the need for a study before the TLC noves
ahead with any proposed rul e- maki ng.

It's been standard practice in the
I ndustry to take a data-driven approach to
driver pay for the |ast seven or eight years.
In the high-volume for-hire vehicle sectors,
so Uber and Lyft drivers, their pay structure
I's based entirely on a 2018 study, and the
study was really conprehensive. It |ooked at
everything fromdriver income to driver

expenses, to how trips were distributed, to
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even how many drivers had to rely on
governnment benefits, |ike SNAP and Medi cai d,
because they were not earning enough from
their work to support thenmsel ves.

The TLC then used this information to
devel op a pay structure, and in every
subsequent modification and amendnment of the
pay rules, the TLC either used gover nnent
data about inflation, or like it did just
this past year, comm ssion an updated study
to | ook at how the industry changed and
change the pay rules accordingly. It would
be irrational for the TLC to apply a
di fferent approach to the yellow cab sector.
As the chairman hinmself and many
comm ssi oners and speakers have al ready
acknowl edged today, there have been really
seism c changes in the industry. Between the
unregul ated entry of Uber and Lyft, the
COVI D-19 crisis, and the medal lion debt
crisis, everything about how this sector
operates has changed, whether it's how
drivers receive trips, how many drivers are
wor ki ng, how many drips are avail abl e,

expenses from medal lion debt to wheel chair
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accessi ble vehicles, that has all changes,
and it necessitates a thorough and consi dered
study to really understand the inpacts.

This has to be a data-driven approach,
and i ndeed, many of the questions that the
TLC is asking today can only be answered in
full by | ooking at the data, some of which
TLC al ready has avail abl e. So, the TLC nust
use its authority to comm ssion a study on
yell ow cab driver econom cs before it npves
ahead with any rul e- maki ng.

I n addition, the crises that |
mentioned are still ongoing. The TLC has to
continue the lifesaving work it's begun with
the Medallion Relief Program It must keep
the medal lion --

TI MEKEEPER: Thirty seconds remai ni ng.

MS. LANGLEY: -- so that every driver
who is currently applying is able to get
t hrough the program And the TLC must work
closely with NYTWA to find a solution for the
group of drivers who have been |l eft out of
this |ifesaving debt relief because their
| enders refused to participate in the

program  There's sinply no justification for
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denying this relief to people, because it was
not ultimately a one size fits all solution.
NYTWA has been working diligently to fight

for these drivers and asks that the TLC joins

us.
Thank you.
MS. ELUTO: Okay. Any questions?
COWM SSI ONER KAUFMAN: | have a quick
guestion. Thank you, Alli. "' m wonderi ng,

you said that the TLC nust conduct a study,
and that there was a study rel eased earlier
addressing some of the current chall enges.

Can you share a few details about what
you see as m ssing fromthat study that was
rel eased earlier this year, either
off-the-cuff or submt it in witing,
specific datasets that you -- or anal yses
t hat you would |like to see.

MS. LANGLEY: Absolutely. Thank you,
Comm ssi oner Kaufman, and | apol ogize if |
wasn't clear. That study was for high-vol ume
for-hire vehicle drivers who are Uber and
Lyft drivers. So, what NYTWA is asking, just
as we asked for Uber and Lyft drivers, is

t hat same sort of care and consideration and
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detailed | ook at the data and how the
i ndustry has changed is applied to the yell ow
cab sector, so that yellow cab drivers are
not |eft behind.

COMM SSI ONER KAUFMAN:  Thank you.

MS. LANGLEY: Thank you

MS. ELUTO. Okay. Our next speaker up
in Josh Gol d.

MR. GOLD: Good morning, Comm ssioners.
Thank you for the opportunity to testify.
|*'m Josh Gold from Uber. Over the past
12 mont hs, Uber has referred nore than seven
mllion trips to yellow taxis, including over
800, 000 trips in March alone. This program
represents a rare alignment of interests, a
true win, win, win, win, wn. Taxi drivers
benefit first. They gain access to nmore fare
opportunities, especially in |less densely
popul ated parts of the City where street
hails are |l ess comon. This means nore
earnings and | ess downti nme. Ri ders win, too.
The ability to match with the nearby yell ow
cab inproves pick-up time and reliability
across the board.

For-hire drivers also see real gains.
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By expanding trip capacity through taxis, we
reduce the need to onboard new for-hire
vehicle drivers. That in turn inproves
utilization and earnings for the drivers

al ready on our platform Medallion owners
are also winners. This surge in demand has
enabl ed more medal lion holders to bring
vehi cl es out of storage and back on the road,
breathing life into a sector that's | ong
faced chal |l enges.

And finally, taxpayers benefit as they
backstop medal I i on debt relief. A thriving
taxi market hel ps protect that investment and
pronotes |long-term stability. All of this is
made possible by the upfront fare structure
permtted under the e-hail framework. Unlike
metered trips, upfront pricing ensures
transparency for riders and predictability
for drivers, critical features that support
the scale and success of this program

We strongly urge the Comm ssion to
preserve this capability. The taxi referral
programis working for riders, drivers,
medal I i on owners, and the City. Let's keep

this progress nmoving forward.
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Thank you.
MS. ELUTO: Any questions,
Conmm ssi oners?
(No response).
MS. ELUTO. All right. Then, we'll go

on to Bhairavi Desai.

MR. DESAI: Good norning, Conmm ssioner
Do and Members of the Conm ssion. M name is
Bhairavi Desai. |'mthe executive director
at the New York Taxi Workers Alliance.

Well, | want to follow up on the
previ ous speaker. Wuld like to say that,
you know, the issue with e-hails right nowis
t hey are supplenmental. You know, Uber and
the e-hail companies will dispatch to the
drivers when they need the drivers for the
service. It's not |like drivers are receiving
these trips when they need trips. It's
I mportant, and | think that the TLC, by
recogni zi ng sone of the issues with the
guot e/ unquote sticker shock, is beginning to
really say that we need to prioritize street
hails for the yellow cab sector.

You know, again, e-hails, Access-A-Ride

trips, these are all supplemental trips, but
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the heart of this industry really remains the
street hail, you know -- the street hai
service. It's also inmportant fromthe
passenger point of view, as the conmm ssioners
have brought up earlier, that you have a
transportation systemin New York City that
has diversity, so you're able to serve
people -- don't have smart phones, may not
want to use their credit or debt card online,
and still prefer a street hail service. It's
part of a public service in our city.

And, you know, over the |ast ten years,
It has taken a great decline, not only
because of the oversaturation and the fact
t hat, you know, after Uber oversaturated the
streets, it then cut, artificially cut, its
rate of fare in order to claimthat they were
somehow, you know, cheaper than taxi service.
Ten years of that kind of false advertising
or m srepresentation about the metered fare
has had a real impact on the popularity of
street hails. But there are also other
i ssues, |ike street design, you know, you
| ook at Penn Station, you could barely make

out the taxi stand there.
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There are locations in the City where,
you know, drivers will talk about where if
t hey have an Uber fare, they'll be all owed
in, you know, as a yellow cab driver. But if

they want to idle there, to wait there, for a
street hail, they're not able to. You see
| ess taxi stands, you know, where drivers
could line up for a fare. These issues
actually need to be addressed. Also, we
really --

TI MEKEEPER: Thirty seconds remai ni ng.

MR. DESAI: -- want to see the stickers
back on the door, stickers that would say
what the rates are, particularly in response
to the false advertising of the | ast
ten years, and stickers that can also say the
t hings that taxis don't charge for, |ike the
credit card processing fee, extra |uggage,
you know.

And | astly, you cannot drop the drop.
The $3 is important. The sticker shock is
simply because of the MIA surcharges. That's
what actually needs to be addressed. And
whil e you do not regul ate those fees, what

the TLC could do is educate the State
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Assenmbly and Senate, to make them understand
how t hese fees have added to the sticker
shock that has inpacted --
TI MEKEEPER: Ti me has expired.
MR. DESAI: -- street hail service both
for the drivers and the riding public.
Thank you.
MS. ELUTO:. Thank you.
Comm ssioners, any questions?
(No response).
MS. ELUTO:. All right. Thanks.
And our next speaker is |Irene Sae Koo,
so you need to unmute your m crophone.
(No response).
MS. ELUTO:. Okay. We will --
MS. KOO: Oh. | don't have anything to
speak at this monent.
Thank you.
MS. ELUTO: Thank you.
Next speaker, Harjot Singh.
MR. SINGH: Hi. How are you doing,
guys? 1'd like to thank the Taxi and
Li mousi ne Comm ssion for this opportunity.
|*"d just like to speak a little bit about the

surcharges. | know we were tal king about it.
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| really feel |ike the MIA fees isn't

sonmet hing that should be part of the neter
fare. One of the biggest concerns of
customers' perspective as well is when the
meter starts at very high prices, they
compl ai n about, you know, the MIA fees, then
they tal k about the taxes and stuff. I
understand that the fees are there for a
reason, but | really feel |like the MIA fees,
sonme of these fees can be brought down and,

you know, regulated in a way where it's fair
to the drivers and the customers at the sane
time.

Anot her thing that 1'd like to say is
the $3 surcharge that comes on the meter in
t he beginning, that can't be dropped because
some customers go, you know, two m nutes
away. We've gotten fares that go, you know,
30 seconds away. And, you know, that should
be there for a reason because that kind of
pays us for our time. The $3 can make up for
the five to seven mnutes that we drop off a
custonmer, right off the bat. Credit card

fees from you know, owner's perspective and

the driver's perspective, | really feel I|ike
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the three percent is fair. W were talking
about it earlier. | know somebody menti oned
it earlier. | feel like it's a fair --
that's not that big of an issue to us taxi
drivers.

Ot her than that, | really feel Iike
anot her big inpact is we're not allowed to
stop in the streets, like let's say |like Penn

Station or Javits Center. There's a |ot of
areas that cab drivers pick up a | ot of
tourists that cone -- Hudson Yards, for
exanmple. There's a |ot of Uber drivers that
take up places in those places, |ike even
Penn Station. 1've seen it happen a |ot.
There's a regul ated spot for taxi drivers,
but Uber drivers come in and they park their
cars there and they break the |ines of taxi
drivers. You know, it's not fair to taxi
drivers that are waiting in the line, and now
t he Uber driver cuts them off, now there's
other taxis that cut in front and cut those
drivers, so now they have to wait an
additional 10, 15 mnutes to get a trip.

So, | really feel like, you know, TLC

police should be cracking down on the Ubers
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and stuff, which is not fair to the taxi
drivers. There should be nore taxi stands, |
feel |like, at Hudson Yards, a place for taxi
drivers to stop. Me, as a taxi driver, |'ve

seen a | ot of opportunities as taxi fares
t hat come out of Hudson Yards because of the
Bl ackRock Buil di ng, Baker Tilly offices.
There's a | ot of corporate offices there that
all ow taxi drivers to pick up fares. But
since we can only, you know, drive there for
a second, and we have to |eave right away, a
| ot of taxi drivers m ss those opportunities
and fares. And |I've had a | ot of
customers --

TI MEKEEPER: Thirty seconds remai ning.

MR. SINGH: -- about that as well.
Ot her than that, | really feel Iike there's a
| ot of people in private cars that are, you
know, picking up fares in the City that are
taki ng taxi opportunities away. There's
drivers that are inmpersonating taxi cabs, and
they're picking up street hails. 1|'ve seen
t hat happen a |l ot, you know. TLC is trying
to crack down, but they're cracking down on

nore taxi drivers for not picking up trips,
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but they're not cracking down on the people

that are driving in, you know, private cars

and doing that kind of stuff. So, | really
feel like that's hurting our business.
Thank you.

CHAI R DO:. Thank you.

Where do you see Ubers in taxi stands?

MR. SINGH: On Penn Station, it happens
a | ot. Li ke, | personally, you know, | work
as a part-time driver. On Penn Station,
you'l |l see a |lot of Uber drivers parked up at
the taxi stand. | know some of the Uber
drivers, they get out the car to go at Penn
Station to ask people, "Hey, do you need a
cab? Do you need a cab?" O sone of them
park up just to take a break because it's a
taxi stand, but that taxi stand is regul ated
for us taxi drivers to pick up trips.

CHAIR DO: Do you see that at the
Ei ghth Avenue taxi stand or the 31st Street
one?

MR. SINGH: Eighth Ave and 31st,
bet ween 31st and 33rd.

CHAIR DO: So, it is on the Eighth

Avenue one, the main one --
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MR. Sl NGH: Yes.

CHAIR DO: -- right outside of MSG?

MR. SI NGH: Yes.

CHAIR DO:. Okay. We'Ill have officers
take a | ook at that.

COW SSI ONER BADER: | would add to
t hat that personally | was there a number of
times and | witnessed the same thing, and
spoke to the dispatcher there. And it's been
an ongoing problemfor a long time, but it's
not so easy to regul ate because it's all
based on everybody | earning when event at the
Garden are com ng out or situations like
that, and that's when you see it. So, it's
not a constant. My experience is it's not a
constant, but it's certainly aware -- it's a
situation that -- for which you can see it at
specific tinmes.

MR. SINGH: And then, also, sorry.
Just to put in -- it's just, you know, a
really big concern is the people that are
taking the taxi fares in their private cars,
that's happening a ot now. |[|'ve seen it
happen where people are, you know, stopping

on the sides in their private cars, and
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they're trying to get the taxi customers from
the street hails. They say that, "We'll try
to give you a better price,” and | really
feel like that's hurting our business.

CHAI R DO: Yeah. That is something
that we're focused on, unlicensed for-hire
activity, M. Singh. And it just doesn't
happen just at Penn Station. |t happens in
all five boroughs, and we have police
officers making sure that, one, that they
don't take advantage of passengers, but they
also don't take trips away from hardwor ki ng
drivers.

MR. SINGH: | understand. | mean, this
I's kind of going to come off in a wrong way.
l'"msorry if it does. |'ve seen them crack
down nmore on taxi drivers for taxi drivers
not taking certain trips to the City. MWhere,
you know, | drive down certain blocks and I
drive down certain streets, and they're
giving nore tickets to taxi drivers that are
trying to make a living and trying to work
very hard. And, you know, it's like they're
giving them nore tickets, and they're not

focused on this kind of stuff. |'ve seen
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t hat happen. You know, it's just something
fromnmy perspective. I|I'ma full-time
student. | drive as a taxi driver, but |'ve

seen that happen, where they're giving our
taxi drivers nmore tickets than they are to
t hose people and not concerned about that

| ssue nore.

CHAI R DO That's a fair assessnment,
but we, as an enforcement agency, |ook at all
types of issues that violate our rules. And
so, we will make sure that we keep everyone
up to our regulatory rules and regul ations.
And so, | get where you're comng from
M. Singh, but et me also tell you that for
unlicensed for-hire activity, especially in
busy areas |like the airports, |ike Penn

Station, on Jamai ca Avenue, and ot her major

corridors, we're hyper focused on that. So,
"Il take your point and we'll make sure that
we have -- we can be nore fair. But | al so

encourage all drivers to follow our rules and
regul ati ons.

MR. SINGH: Yes. All right.

CHAIR DO: So, ny |ast question to you

s, you said that you would like to see nore
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taxi stands in Hudson Yards, where
specifically? And ny teamwill take a --

MR. SINGH: So, yeah. Just to not,
| i ke, mess up, you know, the daily traffic
that flows through Hudson Yards, honestly, if
t hey could have a taxi stand anywhere between
t he roundabout that conmes up, you know, it
could be before the traffic where |like the
mai n entrance is, but they could have a
desi gnated spot on the right side where they
have enough space for taxis to park up
properly and still have traffic flow through,
| feel |like they can have, you know, taxi
stands for three to four taxis there.

And, you know, | talk to the people
t hat work at Hudson Yards as security.
They're conmpletely fine with it, but the
problemis that a lot of -- they're told that
the taxi drivers have to nmove fromthere
because the taxis don't have a spot, so they
all start lining up at random spots. But if
t hey have a designated spot, |ike every other
pl ace, |ike, you know, Colunbus Circle or al
these different spots, | feel |ike, you know,

it will mke it better for the taxi drivers.
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CHAIR DO: All right. Fair.
Al'l right. Thank you so, M. Singh.
MR. SINGH: Thank you.
MS. ELUTO: All right. Next speaker,
Roni sh Kar ki .
M. Karki, you can unnute your
m crophone and begin.
(No response).
MS. ELUTO: M. Karki.
COMM SSI ONER KAUFMAN: Sherryl, | don't
know i f you saw - -
MS. ELUTO: Oh, okay.
COMM SSI ONER KAUFMAN: -- he added the

comment in the chat.
MS. ELUTO. Okay. So, we'll -- does

anyone wish to respond to the coment in the

chat ?

CHAIR DO: We're not going to comment
on that rule. [It's unrelated to the yell ow
taxi industry. We'll put it in the witten

comments, if needed.
MS. ELUTO: Okay. All right. Then,
our next speaker up is Richard Chow.
MR. CHOW All right. Can you hear me?

Good norning, Comm ssioner Do and everyone.
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My name is Richard Chow. ' m an owner,
driver. [|I'ma menber of the New York Taxi
Wor ker Alliance.

Pl ease don't drop the $3 per m nute
m | eage mnimum fare to the driver. It's a
maxi mum m ni mum fare for the driver. 70
percent of this job are short trips. MIA
taxes are too much to have these laws killing
the yellow cab street hail, |oss of our
i ncome. | don't want to travel LaGuardi a,
keep running the nmeter fare, |low fare rate.
We want to bring back the taxi rate sticker
on the door. TLC renpved the taxi door price
sticker, and yellow cab taxi |ost a | ot of
street hail. Let the passengers see
t heirselves what the often based on the
pricing, especially yellow cab.

After years of the false statement, you
know, is about cost of the yellow cab fares.
The fal se advertising, the scal e of
passengers not taking the yellow cab, the
rates -- not taking the yellow cab. And TLC
taxi rate sticker must also must post on
LaGuardia, JFK, all the term nals, Penn

Station, Grand Central, Port Authority, so
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depending on -- and the TLC and the City
should hire econom c expert to protect the
street hail trip, the yellow cab no street
hail trip. Because the cost of the |iving,
cost of the operation is skyrocketing, but

t hen al ong WAV cap, and insurance,

mai nt enance. It's a lot of drivers that are
| osing their MRP, who are now still waiting
for the MRP. They're only paying the

i nterest. Lease driver paying, overpaid the
| ease, yellow is raising more than two years,
Uber raised five percent, and the yellow cab
zero.

This is -- the TLC want to cut the
rate. This is unfair. TLC needs to enforce
the regulation that the transparency and the
e-hail trips show the anount they charge the
passenger, along with the breakdown of the
payment to the driver. The passenger wants
to know how nuch to pay to the hardworking
driver, and also the tariffs are comng --

TI MEKEEPER: Thirty seconds remai ning.

MR. CHOW The tariffs are com ng.
Ckay. First, everything will be very

expensive. W have to pay a lot of bill to
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maki ng for the living. So, | pick up a
passenger and | charged $44. Actually, it's
record on the nmeter for only $33. So, after
t he passenger found out the meter fares are
nore reliable, the passenger told nme that
they want to see the rate sticker on the
door, that they can save their noney.
Thank you.
MS. ELUTO: Thank you.
Our next speaker up is Philip
Gust er son. M. Gusterson, unmute your
m crophone, sir.
(No response).
MS. ELUTO: Okay. |*'m going to go on
to the next speaker, then. Wain Chin.
MR. CHI N: Hi, everyone. Good nor ni ng,
Comm ssioner and all the guests. M name is
Wain Chin. |[|'malso a menber of New York
Taxi Worker Alliance. | think you should
keep the initial drop of $3 because nost of
our trips are short trips, like a mle or two
mles. So, if you drop the initial drop,
we're going to | ose our busy income or the
most of the driver. And, you know, if you

drop the initial rate, increase the meter
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fare, and then |ong distance fare, |like ten
mles or more, is going to be nmore expensive
for the rider.

So, | would suggest, you know, keep the
initial drop of $3. And al so, we would |ike
to see the airport fare rate posted on the
door, so the passenger know how much cost,

li ke JFK, and also the real fare. And al so,
| would like the TLC and the City to work
with the State in order to |ower or elimnate
t he taxes, the MIA tax, and stuff that --
because the MIA tax right now is higher than
the initial drop of the fare with the City,
and MTA tax is like $4.75, you know. [It's
much hi gher than our initial fare, you know.
It's unfair to the riding public. So, the
City should okay for the state to | ower or
elimnate the taxes.

And, you know, right now the rush hour,
when you start the meter, it's going to start

| i ke ten twenty-five, so it's a shock to the

customer. So, you mght try to |l ower the
initial fare on the rush hour. | don't know
how you do it, you know. | ask you to work

with the state to | ower the taxes in those
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times, you know, so prevent the public to
have that shock.
And nyself, | still have a | oan
with the -- our banks, they're refusing to
follow the -- | mean, join the city program
so we're still looking for -- to finance the
| oan for my |oan, so | ask now the City work
with the bank to do search of the |oan. And
because there's not many left, only like a
few hundred, maybe 100, 200 loan left, |
asked the city government have with the
remai ni ng owner refinance the | oan --
TI MEKEEPER: Thirty seconds remai ning.
MR. CHIN: And please keep the rate,
the initial rate, for the drivers because we
need it. This is our basic incone.
Thank you so much.
MS. ELUTO: Thank you.
Ckay. |*'m going to go back to Philip
Gusterson. M. Gusterson, are you avail able?
(No response).
MS. ELUTO:. Okay. If you're not going
to unnute your mc, then | need to go on to
t he next person. Er han Tuncel .

M. Tuncel .
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MR. TUNCEL: Good nor ni ng,
Comm ssioners. Thank you for this
opportunity. | ' ve been driving for 26 years,
and | can tell you this, 12 years ago, | used

to make 25 to 30 trips a day to make $300.
Today, |'m making 15 to 20 trips a day to
make the same amount of noney. The sticker
shock of the meter is the main reason for
this. And the $3 that goes straight into the
driver's pocket is not the culprit for the
sticker shock. |It's the MIA surcharges that
adds to the drop.

And if you -- so, you need to | eave the
90-year-old fare structure alone. $3 drop
must remain. Drivers heavily depend on that,
especially on shorter trips, and it would be
i npossible to work the $3 into the fare
structure that pays off for the short trips.
It must remain, in my opinion. | think in
nost owner, drivers' opinion.

And |'m going to applaud Comm ssi oner
Bi erstein for considering the public opinion,
the riding public's opinion. And here, I'm
going to say some things that concerns them

|f you really, really mean or concerned about
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the health of this yellow taxi industry, you
must allow us to be transparent with the
riding public by posting our rates on -- back
on our doors. Bring back the rate stickers
to our doors. This will allow the riding
public to be adequately informed before they
choose the type of ride they want to be in.
This is very, very important for the yell ow
taxi industry, and it's ironic that our rates
came off the doors around the same time Uber
was plowing into our for-hire vehicle
i ndustry in New York City. So, bring it back
and make the riding public aware --

TI MEKEEPER: Thirty seconds remai ni ng.

MR. TUNCEL: -- of how the rates in
yell ow taxis work. Right now, they don't
have that. They are m sinformed, and a | ot
of people have a | ot of money to m sinform
the riding public. W don't. Our rates on
our doors will informthem properly on what
we charge, so that they can be informed.

Thank you very nmuch.

MS. ELUTO. Thank you.

Our next speaker, Abdull ah Neuhaus.

M. Neuhaus just appeared on the
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screen. Yes, M. Neuhaus, if you can unnute
your m crophone, pl ease.
(No response).
MS. ELUTO. No? Maybe you're just
| istening in. All right. Then, 1'Il go to
t he next speaker, Ashraf Awad.
M. Awad, if you can unmute your
m crophone, you can give your testinony.
(No response).

MS. ELUTO: All right. [I'Il go on to
Dorothy Leconte. 1Is she in the waiting roonf
Dor ot hy, there you are. Go ahead.

MS. LECONTE: Hel | o.

MS. ELUTOC: Hel | o.

MS. LECONTE: Yes. My name is Dorothy.
My di scussion today, | heard a | ot of people
| ooki ng the sane idea with me. As, you
know -- |I'm sorry not to say good norning to
everybody.

|*ve been driving for 30 years,
38 years. | started at 30 years old. |'m 68
right now. The industry right now become so,
so difficult. When | used to drive early in
the morning, my first stop would be at Penn

Station lining on Seventh Avenue on the Penn

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N o o b~ w NP

N DD N N MDD P P P P P P P P PP P
ag A W N B O © 00 N O O »d wWw N+, O

In Re NYC - Taxi & Linousine Comm ssion Public Hearing

July 16, 2025
56

Station side on the right-hand side.
Everybody com ng from LI RR or New Jersey,

t hey know where to caught a car. Now, they
change us on the side on the left all the way
on 31st Street, people have to drag their

| uggage to pick up the car, and there was no
st andi ng.

When t hey have an event, such as Javits
Center, we usually -- we didn't have the
technol ogy online, but flyers will be
di stributed to drivers to |let us know that
every year used to be a newspaper, would tell
us every time they have an event for us to
pi ck up, but there's not such a thing. For
Uber, we become -- we become subsidized for
Uber, like we could drive hours, we never
pi ck up a Uber job, unless they're busy. So,
this job becomes so hard. We cannot make
nmoney. We cannot do -- we rely on our app
store, and | agree for the sticker comng in
the tin. And nmost of the passengers to cone
into my car, they argue, "What is the |eft
side?" Because they only see the fare when
we get the congestion fee, everything.

Especially when we get soneone fromthe City
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going to other borough or upper East Side or
Upper Harlem it's a fight because the people
do not want to pay all the fee to the left,
which is the congestion fee, all of these
t hi ngs.

So, TLC has to go back to realize how
we make noney, and everything is expensive.
| need a new car, it's expensive. M run is
not even done yet. ' mstill --

TI MEKEEPER: Thirty seconds remai ning.

MS. LECONTE: |'m still waiting for SNR
to be reconstruct for us, nothing happened,
and it's so hard. We need help. Put the
sticker back on the door because passenger
does not know the price of the taxi. They
must comng to us and ask us how much it wil
cost us. They need to know that.

Thank you, and I'm waiting for the
answer .

MS. ELUTO:. All right. Thank you.

Our next speaker up is Kuber
Sancho- Per sad.

MR. SANCHO- PERSAD: Hel | o.

MS. ELUTO: Hell o.

MR. SANCHO- PERSAD: How are you doi ng?
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Good norning, Comm ssioners. Thank you for

|l etting me speak today. |*'ma New York City
taxi driver for ten, eleven years now. ' m
also -- |I've been a part of the New York Taxi
Wor kers Al liance. |*ve been driving -- right
now, | drive with a taxi com-- | drive with
a taxi system the Helix, right? M taxi
system has not gone into a contract with Uber

or Lyft or Access-A-Ride, so | have no

e-hails to get. | have been working off of
only street hails. It's been really tough
wor ki ng off only street hails, but | do enjoy

It because that's part of the job. M dad
was a cab driver for 35 years, and he used to
| ove working the street and picking up street
hail s.

| have heard conplaints from ny
passengers about the transparency of what
they are paying for in the back of the cab.
Some -- with the Helix system they are able
to see it in big bold letters now, to see it,
but I would like to see something done about
putting it back on the door, so we know -- so
customers don't have to come up to me and ask

me at my wi ndow what the price is and what's
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the situation, how nuch it's going to cost,
so they have an idea what they could

cal culate fromoutside. Even if they stil
want to ask, it's fine, but | want themto
know what the idea, because they cannot read
that little tiny rate card in the back of ny
head.

Al so, | know you guys do not have
control of actually doing anything about the
MTA fees, but destroying our drop or
destroying all the trips that we nostly do in
Manhattan as street hails, which is |ike
pi cki ng up and dropping off short rides,
maybe couple m nutes, maybe even ten m nutes,
you know, so we need the drop. We need to
find another solution. You need to stand
with us to try and get MIA to renpve either
the fares, or work with us to make an
i ncentive that the passenger gets sonme
benefit for being charged nore than the
subway ride in a taxi. Also --

TI MEKEEPER: Thirty seconds remai ning.

MR. SANCHO- PERSAD: Also, | would Iike
to see that nore taxi stands, not used by

Uber stands, by Uber cars in sonme places.
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Sometimes they just use them and they don't
make sense.

| thank you for your time today. I
appreciate you listening to nmy calls. Thank
you.

MS. ELUTO:. Thank you.

Our next speaker, Golam Tal ukder.
M. Tal ukder, you can unnute your m crophone.

MR. TALUKDER: Good nor ni ng.

Can you hear nme?

MS. ELUTO. We can hear you.

MR. TALUKDER: Good nor ni ng. My name
I s Gol am Tal ukder. | am a member of NYTWA.
| drive taxi alnopst 20 years, and nowadays
for dispatching fares to us, and all of those
fares are flat fare. Like, let's believe the
rush hour in Manhattan, they give $10 fare,
no problem But after -- left over, and
yell ow cab rate structure and Uber rate
structure is little bit different. So, they
can raise like, you know, fare any second or
any noment depending on their demand, but our
fare, you know, remaining the same. So, 1'd
| i ke to request the TLC Comm ssi oner and

everyone, you know, is helping us. They are
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Uber and Lyft. They are cutting the fare to
us |i ke, you know -- and on top of that, I
woul d I'i ke to request that our taxi price,

| i ke as before, you have put a sticker on our
t axi .

Li ke, let's believe JFK airport is $70
plus tax, this thing, and they're sending us
the fares maybe $50, you know. We have our
standard fare. And when car -- like, | drive
for car, when they print out receipt happen
at the end, you know, they're deducting al
the fee, so we should be get paid, you know.
They should send us the fare, like, you know,
you're going to be get this amount of noney,
you know, after tax and everything. And |
don't know how much customer paying, how nuch
| get paid. They don't have any explanation
on the receipt, you know. Uber hel ping us,
but, you know, we need |like our meter fare,
you know. They send us the trip, and it's
going to be happen with our meter fare. Some
of the fare, you know, is rush hour, too much
traffic --

TI MEKEEPER: Thirty seconds remai ni ng.

MR. TALUKDER: We don't know, you know,
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how long it's going to be take. Sometime it
t akes | onger. Li ke Uber, if you order Uber,
they can -- if it's too much traffic, they
can raise the price, you know, no problem
But for us, flat fare, you know, sonetinmes is
hurting us. The fare is hel ping us, but we
want our meter fare.

Thank you very nuch.

MS. ELUTO: Thank you.

Ckay. |*'mgoing to give last call for
Philip Gusterson.

(No response).

MS. ELUTO:. Okay. Last call for Ashraf

Awad.
(No response).
MS. ELUTO. Then, that is the end of
our list, Comm ssioner Do.

CHAIR DO: Are there any additional
comments fromthe comm ssioners before |
cl ose out?

(No response).

CHAIR DO: Well, thank you so much to
all of our public testinonies for today. The
I ndustry has changed a | ot since the pandem c

and since | started here at the TLC. |
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remenber in 2022 when the tail end of the
gl obal pandem c, our industry was stil
struggling. There was, right at the
begi nni ng of 2022, only about 2.5 mllion
trips. There were about seven thousand
yell ow taxis on the road, and drivers were
still struggling with a MRP program t hat had
not been fully implemented. Three years
| ater, things have transformed tremendously.
Today, there's over 10,500 active taxi
cabs, and we reached 4.6 mllion trips in a
mont h, the highest since the gl obal pandem c.
And now we've hel ped over 2,000 drivers
provide relief with the Medallion Relief
Program saving al nost $470 mllion of debt
for our drivers. So, there's still a |ot of
work to be done, but the industry is stronger
than just a few years ago, and so | am happy
with that. But like | said, with all these
comments we had today, we will continue to
work with all of you, work with our drivers,
our passengers, to create a nmore robust and
i conic yellow industry.
And with that, the time is now 11:15,

and 1'll close this meeting. Thank you.
(TIME NOTED: 11:15 a.m)
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CERTI FI CATE
STATE OF NEW YORK)
. SS
COUNTY OF QUEENS)

|, Sabrina Brown Stewart, a Notary Public
within and for the State of New York, do hereby
certify:

That the wi tness whose exam nation is
her ei nbefore set forth was duly sworn and that such
an exam nation is a true record of the testi nmony
given by such a witness.

| further certify that | am not related to
any of these parties to this action by bl ood or
marriage, and that | amnot in any way interested in
t he outconme of this matter.

IN W TNESS WHEREOF, | have hereunto set ny
hand on this 25th day of July, 2025.

Sabruta Brows— et

Sabrina Brown Stewart
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