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MR. WANTTAJA: Good norning, and
wel come to our second day of hearings
on industry economcs. | am Ryan
Wanttaja, and |I'm joined today by
Comm ssioners Kest, Aguado and
Sorrentino. And as al ways, several
menmbers of the TLC staff who are
wat chi ng and taking notes.

Thanks to everyone who
participated in yesterday's open
hearing on the Taxi Meter Rate of
Fare, and thanks to everyone who
suppl emented their testimny with
addi ti onal conmments. Today, we are
here to get your input on anything you
believe the TLC shoul d consi der when
setting mninmum driver pay rates for
hi gh volume, for-hire service drivers.

Agai n, we have a very | engthy
| i st of speakers who have signed up,
so | will keep the housekeeping brief.

As | nmentioned, at today's
hearing, we hope to hear testinmny --

(Audio interruption.)
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MR. WANTTAJA: As | nmentioned,
at today's hearing, we hope to hear
testi mony about expenses related to
operating a for-hire vehicle so we can
properly set the m nimum per m nute
and per mle rates for high volume
for-hire drivers.

Before we get to your testinmony,

because | imgine we will hear quite a
bit about this today, | want to give a
brief explanation about utilization
rates.

TLC rul es require high vol unme
conpanies to pay their drivers a
m ni mum per m nute and per mle rate
for all the time they spend
transporting passengers. But, we al
know that times spent transporting a
passenger isn't the only time a driver
spends working. Drivers spend tine
waiting for trips, they spend time
driving to the pick-up location of a
trip, they spend time waiting for a

passenger to show up and enter a
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vehi cl e.

The concept of a utilization
rate attenmpts to factor in all of that
time into what drivers must be paid.
All a utilization rate does is
cal cul ate the anmount of tinme a
conpany's drivers collectively spend
on the conpany's app, but w thout a
passenger in the car. If a conpany's
drivers spend a ot of time on the app
wi t hout a passenger, the conpany will
have a |ower utilization rate and the
conpany will have to pay its drivers
nmore for the time they do spend with
passengers.

So when a conpany tells you that
if TLC starts calculating utilization
rates again, they will have to cut off
your access to the app, what they are
saying is that they are choosing to
| ock you out now so they can pay you
less in the future. That's it.

And to be clear, we are open to

adjustnments to all of this. That is

LH REPORTING SERVICES, INC. 718-526-7100
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in | arge part why we are having these
hearings. We would |love to get your

t houghts on how we m ght adjust the
way TLC cal cul ates driver pay that
still ensures drivers are properly and
barely conpensated for all of the tinme
they are working. So |I |ook forward
to everyone's testinony on this topic
t oday.

And to repeat just about
everything | mentioned at yesterday's
hearing, in addition to testifying
t oday and providing written comments
to us, the most hel pful thing you can
do to ensure that the TLC has all the
information it needs to set driver pay
rates is to fill out the driver
expense survey TLC sent out yesterday.

Any adjustments we make to
m ni mum dri ver pay rates need to be
based on driver expense data, and the
survey is one of the main ways we will
be collecting that data. |If you want

to ensure your voice is heard, please

LH REPORTING SERVICES, INC. 718-526-7100
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fill out that survey.

And finally, we have about 100
peopl e who have signed up to speak.
So we are, again, limting testinmny
to two mnutes. As always, you are
more than welcome to suppl ement your
testinony today with witten coments,
whi ch you can send to TLC Rules at TLC
dot NYC dot GOV

Since we are just in the
I nformati on gat hering stage of
adj usting m ni mum driver pay
standards, there is no hard deadline
to submt additional comments.

Wth that said, let's dive right
into this. Pl ease ensure your Zoom
di spl ay name matches the name you used
when you signed up to speak. \When |
call your name, you are free to turn
on your camera, unmute your m c and
begin your testimony. You'll be given
a notice when you have 30 seconds
remai ni ng and then anot her when your

time has expired. At which time, you
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must concl ude your testinony.

So with that, our first speaker
will be Andrew Greenbl at foll owed by
Azi z Bah (phonetic).

SPEAKER: Good morning. Thank
you. Good norning, menbers of the
Taxi & Limousine Conm ssion. M name
I's Andrew Greenblat, and I'mthe
policy director of the | ndependent
Driver's Guild. [|'mhere today to
speak about ensuring that Black Car
drivers earn a living wage, and to
recommend a crucial change the TLC
needs to make to ensure that that
happens.

Specifically, the TLC nmust put a
noratorium on issuing new TLC driver's
| i censes until the current market
stabilizes, and we can determ ne the
appropriate number of drivers to serve
the demand. |[|f the TLC determ nes
that it does not have the authority to
do that, we are prepared to work with

the TLC to go to Al bany and get you
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t hat authority.

So why am | so focused on the
number of drivers? Because what we've
| earned since the TLC set a m ni num
wage i s that w thout managing the
number of new drivers on the road, the
system works in perfectly and drivers
suffer.

When the TLC raised the pay
floor of drivers to neet the State's
m ni mrum wage, the result was
predictable. Higher wages attracted
nore drivers, and drivers drove nore
hours. This lead to nore drivers on
the road chasing the same number of
rides, lowering the utilization rate
and thus depressing the hourly wage.

To make sure per trip rates
didn't raise any higher, the app
conpani es responded with | ockouts.
These | ockouts have been devastating
to drivers who count on being able to
work to pay rent and other bills on

time.

LH REPORTING SERVICES, INC. 718-526-7100
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TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: The TLC s noratorium
on new plates does |limt the number of
drivers indirectly, but does so in an
| mperfect way that ends up al so
costing drivers. As the permanent per
mle rate increases, the val ue of
t hose plates go up and fleets are able
to charge nore and nore to the
drivers.

I n past discussions, the TLC has
raised -- staff has raised that they
may not be able to set this
noratorium Again, we are willing to
work with you to make it happen.

Thank you.

TI MEKEEPER: Ti me has expired.

SPEAKER: ' m here to answer any
guesti ons you may have.

MR. WANTTAJA: Thank you for
your testimony.

Our next speaker will be Wanim

Brahi m (phonetic), followed by Hailey

LH REPORTING SERVICES, INC. 718-526-7100
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Robi nson.

Sorry. Aziz Bah is up next.
l'm sorry. Aziz Bah.

SPEAKER: Good nmor ni ng,

Comm ssioners. My name is Aziz Bah.
Organi zing director of the Independent
Driver's Guild, the nation's | argest
organi zati on of Uber and Lyft drivers.
We represent nmore than 250 thousand
drivers and 80,000 in New York City or
mor e.

As you may know, the |BG
petitioned for and won the nation's
first paid m ni num wage guar antee for
app base drivers a few years ago. The
Comm ssion's intention in passing this
regul ation was to ensure a livable
wage for the City's Uber and Lyft
drivers and their famlies.

The Mayor, the City Council and
this Comm ssion were clear that the
intent to enact a |livable wage pay
rate after expenses, the City intended

for these rates to pay drivers gross

LH REPORTING SERVICES, INC. 718-526-7100
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payment of at |east 27.86 an hour and

17.22 an hour net. |If they make | ess

than that on a given trip, the app

conmpani es must pay the difference.

Drivers are not making the m ni mum and

t he app conpani es are not paying the

difference. Furthermore, the app

conpanies are hurting riders, drivers,

and the New York City econony by

t aki ng excessive fees from each fare.

One of the key pay proposal the

Guild put forward and studied by the

TLC has never been enacted as of

t oday, the Comm ssion cap. Right now,

Uber and Lyft are underpaying
drivers --

TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: -- by taking massive

fees out of the fare's pay. The

drivers do the work. They pay all the

expenses, the driver should be

guaranteed no | ess than 90 percent of

the fare.

LH REPORTING SERVICES, INC. 718-526-7100
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The nmost inmportant thing this
Comm ssion can do to address this is
to cap the amount the app can take,
the 10 percent and guarantee drivers a
m ni mum of 90 percent of each fare.
The Comm ssion nust revise the
utilization rate that the app
conpani es are exploiting, of course,
and - -

TI MEKEEPER: Tinme has expired.

SPEAKER: -- and are | ocking
t hem out of the app. Drivers should
al ways have the freedomto work when
they want. And finally, we urge this
Comm ssion to pause on |icense
additional -- on licensing additional
FHV drivers until we have enough
busi ness for the existing drivers to
make a |1iving.

Thank you so much.

MR. WANTTAJA: Thank you for
your testimony.

Our next speaker will be Manu

Reman (phonetic), followed by Hailey

LH REPORTING SERVICES, INC. 718-526-7100
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Robi nson (phonetic).

SPEAKER: Hi . Good nor ni ng,
everyone. Hi Ryan, hi, Conm ssioner
Thomas.

We've seen Uber came in -- |
only have two m nutes, so |I'mgoing to
keep it very precise.

Uber came in in 2010 and
di srupted the market. \What | just
heard about utilization rate, if the
app conpanies are going to |l ock out
the drivers again, if any nore
suicides are comng out, that will be
on hands of the TLC Comm ssion. So we
have to be very careful about it.

The other thing is, these app
conpani es sharing their data with the
TLC, the latest -- because we have the
uni ons -- so-called unions around in
New York. But the problemis the data
whi ch has been coll ected before are
based on which the rates were set.

That data is from X cars. Canry,

sedans and all that. So that data

LH REPORTING SERVICES, INC. 718-526-7100
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doesn't justify the SUV Bl ack Car
drivers.

Ri ght now, after the pandem c,
everybody just got back into the
I ndustry. So the cost of living is
way too high than what we are getting
paid now by these conpanies. These
conpani es have cut down on the rates
for the passengers. But they never
cut down the rates on the conm ssions.
The comm ssions are going up. And we
need TLC to make a driver advisory
board as well as technol ogy advi sory
board --

TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: -- oversees how these
app conpani es are mani pul ati ng.
Because drivers don't have the tools
to differentiate between what
comm ssion the compani es are taking
and how much money is going in their
pocket. Wth the inflation rate so

hi gh, the gas prices skyrocketed.
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So if the City brings out -- if
the TLC puts the utilization rate
where the conmpani es have to pay the
drivers and they don't, the conpanies
wi Il choose to |lock out the drivers --

TI MEKEEPER: Time has expired.

SPEAKER: -- before the
pandem c. We cannot accept that
anynmore. Any one nore suicide
happens, the City Council will be held
accountable for that and the TLC wi |
be held accountable of that. Because
you guys are the gatekeepers.

So we appreciate it, and we can
do anot her meeting on that so that we
can foll ow what needs to be done. W
cannot just --

TI MEKEEPER: Ti me has expired.

MR. WANTTAJA: We are going to
nove on to the next speaker.

Our next speaker is Hailey
Robi nson, followed by LlIoyd Di nma
(phonetic).

SPEAKER: Good nor ni ng. My name

LH REPORTING SERVICES, INC. 718-526-7100
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I's Hail ey Rubinson. ' m vice

presi dent for corporate affairs at
Revel, the City's first |ocally based,
all electric, all W2 enployee
for-hire vehicle service.

Wth respect to the industry,
Revel has two goals, accelerating EV
adoption and providing the option of
W2 enploynment for drivers who want
it.

The electrification of the
City's for-hire vehicle fleet is one
of the most nmeani ngful steps we can
take as a city to drastically reduce
carbon em ssions and i nprove |ocal air
quality. Revel is pairing our al
electric ride hail with the
Infrastructure to support it while
also making it available to the
public, including all TLC licensed
drivers.

Our flagship site in Bed-Stuy is
the | argest universal fast-charging

site in North America. We'll have

LH REPORTING SERVICES, INC. 718-526-7100
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several nore sites open this year.
Revel al so provides drivers with the
opportunity to be an enpl oyee of a
company. Our conpany.

We support independent drivers.
And as we grow, we are exploring ways
to incorporate theminto our service.
However, we do know there is demand
for the stability that comes with W2
empl oyment and not having to bear
vehicle costs. Our drivers are
guaranteed an hourly wage in tip rate,
PTO, access to benefits and are not
responsi ble for any vehicle expenses.
Taken together, this translates into a
net pay rate of between 30 and $35 an
hour. This does not include driver
I ncentives of one hundred dollars a
week on additional tips over the rate
we guar ant ee.

The single --

TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: -- barrier to enpl oy

LH REPORTING SERVICES, INC. 718-526-7100
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nore drivers, however, is a cap on new
EVs i mposed | ast June. I n our view,
ride hail in the past 10 years in this
City cannot be ride hail in the next

10. The system needs to work for the
New Yor kers who use it and as
i mportantly, the drivers who keep it
goi ng.

Reversing | ast year's cap on new
EV |icenses for owner/operators,
whet her they be W2 enpl oyers or
i ndependent drivers, is an inportant
part of the equation. At present, the
I ncunmbent at base ride hail conmpanies
and their business nodel --

TI MEKEEPER: Tinme has expired.

SPEAKER: -- dom nates the
I ndustry and leaves little roomto
provide drivers with optionality in
how t hey earn a |iving.

We appl aud the Comm ssion for
taking seriously the need to eval uate
measures to increase driver pay and

for letting us provide feedback today.

LH REPORTING SERVICES, INC. 718-526-7100
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Thank you.

MR. WANTTAJA: Thank you for
your testinony.

Our next speaker will be LI oyd
Di nma, followed by Edward Baccio
(phonetic).

SPEAKER: For the record, LIoyd
Dinma. Good morning to everyone and
good morning to the Comm ssioner.

| have been FVE driver for the
| ast four years. | believe |I have a
sinple solution that will -- crisis
wi t hout resorting to another | ockout
and with a driver schedule. Telling
the FVE drivers when to drive |ike we
had just before the pandem c.

In the interest of credibility
and to tackle any spirit of
di sm ssiveness here, there is need to
poi nt out that | have been fortunate
to earn a degree in conputer
engineering froma top institution and
also an MBA. | have work experience

in the finance and tel ecomruni cati ons

LH REPORTING SERVICES, INC. 718-526-7100
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I ndustry. Due to a situation outside
the realmof my control, | can no
| onger accept enpl oynments.

Before | dive in, | want to
touch on the nature of the problem
utilization rates. I|If we have a
scenari o where we too many FVEs are on
the road chasing -- with few rides,
this creates congestion and pollution.
However, in resorting to a | ockout as
a solution, the TLC and the ride share
are conflating online time with drive
time. That's not necessarily the
case. Just because the drivers are
online doesn't mean that they're
driving.

The solution is to get the
driver off the road while remaining
online for future ride requests. The
| uxury tiers of the ride share, the
SUVs, self imposed this principle to
conserve gas. So we were exenpted in
the | ockouts before the pandemc. |

woul d often have to go to a Starbucks

LH REPORTING SERVICES, INC. 718-526-7100
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after dropoff. To amend this, the
ride shares would -- according to

their driver app to detect if the
vehicle is in nmotion after dropoff via
Its GPS sensor.

TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: It effectively shuts
off the app, instructing the driver to
pull over and await another ride
request. As long as the vehicle is in
notion, no ride requests. Congestion
Is definitely eased and the | ockout is
no | onger necessary.

Thank you very nmuch for your
time.

MR. WANTTAJA: Thank you for
your testinony.

Our next speaker will be Edward
Bacci o, followed by Vayda Vitesay
(phonetic).

SPEAKER: Hel |l o, can you hear
me ?

MR. WANTTAJA: Yes, we can hear

LH REPORTING SERVICES, INC. 718-526-7100
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you.
SPEAKER: Okay. Right now,

Ubers get -- Uber, Lyft, whatever

the -- all the services, there's so

many cars on the road. Just massive
amounts. And what we are doing, |'m
wor ki ng for Uber. 80, 90 percent of
the time, I'mdriving around not
getting a call. Uber i s not paying
anyt hing near the 27 or $28 an hour.
We are not getting that because we are
not getting the rides. | have many
cases, and I'Il forward it to you,
where |'m driving two hours through
Brookl yn and Queens without getting a
single Uber call.

This -- it seems |ike Uber did
away with the utilization rate
guar anteeing that we were going to
make that 27, $28 an hour. They cut
my pay, what they were paying me per
m nute by about 30 -- 35 percent in
| at e December of 2021.

So, you know, it's back to

LH REPORTING SERVICES, INC. 718-526-7100
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maki ng, you know, five, $6 an hour

after expenses. Because Uber is not
payi ng attention to the utilization
rate and - -

TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: That was i nposed
bef ore the pandem c. So Uber is back
to doing what they want. And right
now you've got all these cars that
speaks nyself 80 percent of the time
probably not with a ride 80,
90 percent. There's no many cars out
t here wasting so much gas, which
doesn't help the gas prices for
everyone. Because it's just such a
waste. And Uber has to --

TI MEKEEPER: Ti me has expired.

SPEAKER: -- guarantee that wage
again. That's what needs to be done.
The TLC put that into effect and Uber
followed it for a short period of
time. Once the pandemc hit, Uber --

TI MEKEEPER: Time has expired.

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P PR R R PP PP e
g A W N P O © © ~N o U A W N P O

In Re Comm ssion Hearing NYC - Taxi

May 24, 2022

& Li nousi ne Conm ssi on

25

SPEAKER: Okay. Thank you.

MR. WANTTAJA: Thank you for
your testinony.

Our next speaker will be Veta
Vi dasan, followed by Basil Mansour
(phonetic).

SPEAKER: Good morning. |I'm
Veta Vidasan, executive director of
t he New York Taxi Workers' Alliance.
|*'m speaking to you from the corner of
Br oadway and Murray, outside City
Hal |, where drivers, Uber and Lyft
drivers are gathered rallying for a
rai se.

The current app driver paynent
rates are based on 2017 expenses.
Gasol i ne has gone up by 80 percent
just from 2019 up to today. Drivers
need a real raise. Those rates also
assume that drivers will be taking
home only about 17.22 per hour. This
is not a m nimum wage job. Drivers
are collectively serving one mllion

peopl e every single day. They work in

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P PR R R PP PP e
g A W N P O © © ~N o U A W N P O

In Re Comm ssion Hearing NYC - Taxi

May 24, 2022

& Li nousi ne Conm ssi on

26

hi gh risk, in dangerous conditions,

t hey work during holidays and
weekends, sacrificing time with their
fam |l ies and maki ng sure that New York
remains a 24/ 7 global City. Their

| abor needs to be rewarded and val ued.

Drivers are earning |less of the
fare today at a monment in time when
Uber and Lyft are charging passengers
at an all-time high. The rates need
to be adjusted so no driver is |left
wi t hout or bel ow $25 per hour after
expenses. That neans the rates need
to be adjusted and the TLC nust begin
to license and regul ate the FHV
vehicle |licensing market. It's a
mar ket - -

TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: -- particularly over
the | ast several years. W need the
sanme protections for Uber and Lyft
| ease drivers that we have for yell ow

cab | ease drivers. And drivers should

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P PR R R PP PP e
g A W N P O © © ~N o U A W N P O

In Re Comm ssion Hearing NYC - Taxi & Linousine Comm ssion

May 24, 2022

27

be able to earn the Iion share of that
fare. At mnimum is the $25 per hour
after expenses. |If these conpanies
continue to charge nore, the rates
need to be adjusted so that drivers
earn the lion share percentage of that
fare.

TI MEKEEPER: Ti me has expired.

SPEAKER: Uber and Lyft |eft
only New York City drivers out of a
fuel surcharge. The TLC nust fix that
i mmedi ately, inpose an inmedi ate
temporary fuel surcharge while these
rates are being pronul gated.

Thank you.

MR. WANTTAJA: Thank you for
your testimony.

Our next speaker will be Basi
Mansour, followed by Jackie Lynn
(phonetic).

SPEAKER: Good nor ni ng.
Recently, many drivers have received
e-mail threats from Uber saying that

the company will |ock them out or
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reapply the planner if the City
applies the utilization rate.

The | ockout time and the tinme
pl anner must not be allowed. This --
this is an illegal act. It should be
outl awed. We all know how that ended
up when the conpany applied the tinme
pl anner and the | ockout. | personally
ended up maki ng 50 percent |ess noney
t han what | used to -- to make.

When we signed up for this job,
we signed up as independent
contractors. Meaning that we have the
flexibility and we can work when we
want, whenever we want. However, with
t he planner, that was not possible.
The flexibility is gone. W still pay
the same expenses, the same insurance,
the same repairs while the car is not
basically utilized or active.

Again, if the City wants to
apply the utilization rate, which |
think is a great idea, it nust ban

Uber and Lyft from | ocking out
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drivers.

Thank you.

MR. WANTTAJA: Thank you for
your testinmony.

Our next speaker will be Jackie
Lynn, followed by Al adin Jabber
(phonetic).

SPEAKER: Okay. Everybody hear

MR. WANTTAJA: Yes. We can hear
you.

SPEAKER: Hi . Good afternoon,
everybody. So, you know, what --
sorry. What | want to say is, we want
to cap drivers capping app fees so
90 percent guarantees for drivers.

One of the key pay proposals for
the guild, is to put forward the study
by the TLC has not been enacted, the
comm ssion cap. Right now, Uber and
Lyft are underpaying drivers and
gouging riders by taking massive fees
or comm ssions out of the fare paid.

The driver do the work, the drivers
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pay all the expenses; gas, insurance,
mai nt enance, cl eani ng. The drivers
shoul d be guaranteed no | ess than

90 percent of the fare.

Continuing to all ow
billion-dollar, multinational
conpanies to take these exorbitant
comm ssions hurt our |ocal economnmy by
taki ng money that was earned in New
York City and which should stay in New
York City econony and diverting it
weal t hy international investors. You
cannot continue to allow Uber and Lyft
to rob drivers and riders alike with
unlimted conm ssions and fees.

Currently, Uber and Lyft take as
much as 90 percent of the fares on
sonme trips. Sonmetinmes even nore. The
TLC hired experts to study this issue
and they found that Uber could
continue to operate profitably based
on a comm ssion of 7 percent.

There are adjustnments needed to

pay the mnimumrate. The -- the pay
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rate cal cul ated expense per mle.
However, during the | ast
two years since the pay rate --

TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: -- the expense per
mle has soared. When the pandem c
hit New York City, business plummeted.
Daily trips dropped nore than
80 percent and now remai ns 28 percent
bel ow prepandem c | evels. Yet the
| ar gest expense for drivers have
remai ned the same or gone up.

For exanple, drivers are
requi red by the comm ssion to purchase
vehicle insurance that cost nearly
$5, 000 per year. Someti mes nore. Car
| oans are also fixed cost --

TI MEKEEPER: Time has expired.

SPEAKER: -- dollars per year
and has more. The Comm ssion has al so
set fees for FHV drivers license
renewal and vehicle inspections that

costs hundreds of dollars and remain
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t he sane.
So that's -- that's the point |
want to put on so far. And you guys

take on the remaining time.

MR. WANTTAJA: Thank you for
your testinmony.

Our next speaker will be Aladin
Jabber, followed by |IbrahimViakite
(phonetic).

SPEAKER: Hi. So | disagree
with a | ot of what the people said
today on imting the |licenses for new
drivers. | think that shouldn't be
al | owed. | think anyone who deci des
to move to New York City and chooses
to apply for TLC license and chooses
to sign up for one of the app-based
conpani es should be allowed to do so.

Many imm grants came to this
City to get that job specifically.
And to | ock out a popul ation that had
years of opportunity and take that
away from them because the existing

drivers want to make nmore noney is
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sel fish.

| worked for Uber and Lyft for
three years, and when |I first started,
| was hard-pressed for nmoney and |
needed a job, and that was an easy
opportunity for me. And that's still
the case for a | ot of people.

| do think there should be a
path for allow ng existing |long-term
drivers to get a car that's reasonably
priced, forcing drivers to get very
expensive EV vehicles, very expensive
wai ve vehicles is probably really kind
of selfish. Li ke, you know, if we are
maki ng $17 an hour and you are asking
people to buy luxury Teslas, don't you
think that's kind of silly,
Comm ssioners? |If you really think
about it.

Al so, | think you need to stop
Uber and Lyft fromusing tip data to
adjust the fares. |If a passenger
regularly tips a driver for a famliar

route $7 and then Uber and Lyft is
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able to adjust that fare based on what
the customer is confortable paying,
they're going to stop tipping because
they feel oh, well | used to al ways
pay 32 and | tipped the driver eight,
but now the fare has increased to
forty --

TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: -- now | don't need to
tip. So |l think it's inmportant that
Uber doesn't use tip data to adj ust
fares and take tips away from drivers.
That's i nportant.

| think a really good sol ution
woul d just be instead of limting
drivers to 60 hours a week of driving,
drop that down to 40 and increase the
pay that way.

Yeah. | know a lot of drivers
tal k about not getting fares. | think
they're just not working the right
hour s. | think if they wake up

earlier and work on the weekends, they
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woul d get -- earn a |lot better. You
are not going to get fares at

3:00 o'clock in the afternoon on a
Tuesday.

TI MEKEEPER: Tinme has expired.

SPEAKER: Thank you.

MR. WANTTAJA: Thank you for
your testinony.

Our next speaker will be | brahim
Viakite, followed by Joe Lapretti
(phonetic).

| brahim you may unnmute your
m crophone and begin your testinony.

(No response.)

MR. WANTTAJA: Another call for
| brahim you may unnmute your
m crophone and begin your testinony.

SPEAKER: Good nor ni ng.

MR. WANTTAJA: Good nor ni ng.

SPEAKER: Good nmor ni ng,

Comm ssioner. Good norning,
everybody. My name is |brahim Jakiti
(phonetic). | have an issue with the

cap.
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As you know, up to two weeks
bef ore the cap, a ot of drivers were
rushing to, you know, | ease to own or
finance a car. | was one of those
people. W want to | ease. Because |
was renting already. Now, the | easing
conpany, you know, they made us
believe that if you pay a down paynment
before the cap, you know, we are going
to have our own plate after we finish
payi ng off.

But it hasn't been the case. So
basically, we've been naive, but
because, you know -- you know, they
trick us when it comes to -- when |
| ook now at nmy contract, because we
got a contract, you know, six week
after, you know, we pay a down
payment. So we told -- the contract
started with, you know, when we pay a
down paynment before the cap. But
that's not what happened.

So basically these peopl e want

us to keep leasing and the plate and
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getting insurance through them So we
can pay more noney.

So I think, you know, TLC should
consider giving license to those
peopl e, we've been listening for nore
than three years. Because that's not
going to put a lot of car on the
street. Because we already on the
street.

But, you know, at |east that
will improve, you know, our incone
because we are not going to be | easing
the vehicle --

TI MEKEEPER: Time has expired.

SPEAKER: | think this is very
I mportant for us. You know, there's
probably a thousand drivers out there
who | ease the same situation. | mean,
t hey have a car but they have no
plate. You know, no matter how much
I ncrease we get in the fare, if you
don't have the plates, you are not
going to make nmoney. So that was ny

I ssue.
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Thank you, everyone.

MR. WANTTAJA: Thank you for
your testinony.

SPEAKER: You're wel cone.

MR. WANTTAJA: Our next speaker
will be Joe Lapretti, followed by
Gui |l ermo Fondour (phonetic).

SPEAKER: Good morning. Good
nmor ni ng.

MR. WANTTAJA: Good nor ni ng.

SPEAKER: My name is Joe
Lapretti, and | belong to the Taxi
Al liance union and | drive for Uber
and Lyft.

TLC drivers nust receive a pay
I ncrease i nmedi ately. Expenses have
i ncreased across the board. Mortgage
and rent, food and gas has all
I ncreased. The TLC liability
I nsurance increased from 2,900 in 2021
to 3,800 in 2022. That is about $75
extra a month.

Car mai ntenance is costly. Very

costly. Tires need to be replaced
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yearly. | had witnessed New York City
pot hol es destroy rim break the axle
of f vehicl es.

Out of state surcharge has
remai ned the same, even though tolls
have increased twice in the |ast few
years. We are essential workers.
During the pandem c, we were at the
frontline. But we never received the
pay that we rightly deserved.

Drivers should not have --

TI MEKEEPER: Tinme has expired.

SPEAKER: -- not be on the road
and drive nmore than 12, 14, or even 16
hours per shift. W need to rest to
ensure the safety and wel |l -bei ng of
our passengers and oursel ves.

Drivers will be able to work
more cautious and efficient if we were
paid more and did not have to work the
| ong hours. We are forced to at the
moment .

Thank you very nuch for hearing

my testinony.
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MR. WANTTAJA: Thank you for
your testinmony.

Our next speaker will be
Gui |l ermo Fondour, followed by Israel
Acevedo (phonetic).

Guill erm, you may unnute your
m crophone and begin your testinony.

(No response.)

MR. WANTTAJA: One nmore call for
Guill ermo Fondour. You may unnute
your m crophone and begin your
testinony.

(No response.)

MR. WANTTAJA: Okay. Wel |,
Guillermo, if you are able to reenter
this, we'll gladly put you back on the
speaker |ist here. But for now, we
will move onto our next speaker.

| srael Acevedo, followed by
| brahim Di all o (phonetic).

SPEAKER: Good nmor ni ng. Can you
hear me?

MR. WANTTAJA: Yes. We can hear

you.
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SPEAKER: Hey, Ryan. Good
nor ni ng. How you doi ng.

So | just want to say, right,
I|'m going to tal k about expenses and
I|*'m also going to talk about the
utilization rate. Very brief.

For me 2021, Uber's expenses and
fees were $34,937. Busi ness expenses
were 35,957. This includes gas, car
wash, commercial liability, collision
I nsurance, vehicle paynments, vehicle
regi stration, vehicle inspection, TLC
vehicle |license, vehicle maintenance,
vehicle repairs and auto parts.

Bet ween both those expenses,

t hat was al most $71, 000 for 2021. My
annual personal expenses come up to

al most $34,000. And that includes
rent, electrical bill, gas bill, cable
bill and groceries. Not to nention,
fromthese earnings we are al so
responsi ble for paying a 15 percent
self empl oyment tax, a federal tax and

a state tax. Okay.
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In regards to the utilization
rate, the utilization rates lead to

| ockouts and | ockouts are harnful for
drivers. Lockouts prevent drivers
from earning. Lockouts force drivers
to be on the roads | onger searching
for areas of demand to be able to
generate income. Lockouts can lead to
driver fatigue due to |longer times on
the road searching for areas of
demand. Lockouts interfere with
driver's quality of life and famly
life. Lockouts interfere with driver
flexibility.

TI MEKEEPER: Tinme has expired.

SPEAKER: | f you are going to
reinstitute the utilization rate, |
ask that the TLC create a rule that
prevents the apps from | ocking out the
drivers. | ask that the TLC protect
the drivers' ability to earn
uni nterrupted. Our bills must be
pai d.

Thank you for letting nme share.
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MR. WANTTAJA: Thank you for
your testimony. | appreciate the
specificity of the expense nunbers
here. And | will just again use this
as an opportunity to ask everybody who
has received the driver expense survey
to please fill that out.

Our next speaker will be |brahim
Diallo, followed by Robert Hidal go
(phonetic).

SPEAKER: Hi. Thank you. My
name is IbrahimDiallo. | ama staff
attorney at the New York Taxi Workers'
Al'l'iance. Thank you again for hosting
t hi s heari ng.

There is a fundament al
m sunder st andi ng about Uber and its
finances. There's this sinplistic
public narrative that somehow t he
conpany is not profitable. Tinme and
time again, we hear this from
reporters and financial analysts. So
when there's questions about raising

driver pay, we hear, you know, they're
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not maki ng money, how could they pay
nore. This broad generalization
really m sses the mark. We know t hat
In New York City, Uber is profitable.
The TLC knows this as well. Because
the TLC knows exactly, to the penny,
how much Uber earns fromits mobility
business in the City.

What is happening is that Uber
is using this very healthy earning in
New York City to finance its
expansions both in the United States
and out -- and around the world.

Every quarter, we hear Uber has bought
this company or had bought that other
company. We know for exanple | ast
year, Uber spent 2.25 billion dollars,
that's 2.25 billion dollars in an

all -cash transaction to purchase

Transpl ace, which is a -- a freight
busi ness.
The 2.5 billion dollars is to

expand Uber, to expand the conpany so

that it can earn around the world and
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around the country. So sinply put,
New York City drivers who are earning
t he company noney in New York City are
effectively subsidizing --

TI MEKEEPER: Tinme has expired.

SPEAKER: -- Uber's gl obal
expansion. How can we tell the
drivers in New York City who are
bringing in this nmoney for Uber that
t hey can't earn $25 an hour.

There is money in this industry,
New York City. New York City drivers
are the ones bringing in that noney
and they should be paid adequately.
The | abor should be respected, their
sacrifices should be honored.

We are asking that drivers get
pai d not |ess than $25 an hour after
expenses. We have submtted a
conprehensive conments and --

TI MEKEEPER: Tinme has expired.

SPEAKER: -- we believe that's
t he way of getting there. And we | ook

forward to working with the TLC on
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t hat .

Thank you.

MR. WANTTAJA: Thank you for
your testinmony.

Our next speaker will be Robert
Hi dal go, followed Liandro Hidal go
(phonetic).

SPEAKER: Hey, do you guys hear

MR. WANTTAJA: Yes. We can hear
you.

SPEAKER: What's goody,
everybody. M name is Robert Hidal go.

Shout out to nmy famly in Throgs Neck.

| love y'all.

Yeah, 1'"'m a New Yorker, through
and through. Born and raised in the
City. Listen, | could go into the
utilization rate and how to -- drivers

because the app compani es | ock us out
and we can't earn a living. O | can
go into the fact that the driver's
licenses aren't capped. The TLC

driver's licenses aren't capped, and
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that just floods the market and
creates this environment for |ockouts
to even exist. But I'll let ny
brothers and sisters in the industry
explain all that.

|*"'m here to explain one thing,
or to say one thing, |I'ma real New
Yorker and if you are a real New
Yor ker, you can see when you are
getting played. |If you have eyes to
see, you can see. And we are getting
pl ayed. The politicians, the
regul ators, the EL conpanies, they're
using all of their |everages agai nst
the drivers. That's why so many of us
don't show up to work. Some of us
just leave the industry all together
because it's a financial noney pit.
Ot hers unfortunately, commt suicide
to escape.

Maybe one day, none of us are
going to show up. Maybe one Fri day
morni ng, we all kick up our feet and

| mpress our | everage on this industry.
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It's sinple.

The rate per mle --

TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: -- and the rate per
m nute --

The rate per mle and the rate
per m nute needs to go all the way up.
And to the politicians, the
regul ators, the E-hail companies, we
see you. Stop playing with us and
start to truly partner with us.

To my brothers and sisters in
the industry, my fellow drivers, it's
all love, always. Driver power.

(Foreign | anguage spoken.)

SPEAKER: Thank you, everybody.
| appreciate the tinme. Peace.

MR. WANTTAJA: Thank you for
your testinmony.

Our next speaker will be Liandro
Hi dal go, foll owed by Camal Sumari
(phonetic).

SPEAKER: Yes. Hell o. Can you
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hear nme?

MR. WANTTAJA: Yes. We can hear

you.

SPEAKER: Yes, good norning.
Thank you for having me. MW name is
Li andro Hidalgo. | like to coin the
phrase Babyl on's whore, because |
think all of our City drivers are
treated |i ke Babylon's whore.

What we have currently
happening, is a transparency issue.
Checks and bal ances, and trust and
honesty. Okay. TLC has failed us
because TLC is the key to bal ancing
what Uber and all these apps do to

rate and fleets, all of our drivers.

Okay. Right now, Uber dictates

what amount they take with no

transparency. We don't know what the
starting price is, we don't know what

they take. All we know is that going

to Newark Airport at 4:00 in the
afternoon for 30 sonmet hing dollars,

something is wrong.
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| used to also be a yell ow taxi
driver. | will be writing a book
cal |l ed Babylon's Whore with this whole
experience and | et down.

Unprof essionally and uncared for, that
the drivers have been experiencing.

| have all ny experiences in a
Di scover card. Most of ny
experiences -- expenses per nonth are
bal anci ng bet ween $2500 and $2700. So
t he overhead that the drivers have
incurred is -- is ridiculous. On top
of the $200,500 that the drivers incur
In charges. They also have to pay
their rent, take care of their
famlies. They say that we have the
freedomto be our own boss --

TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: We don't have the
freedom to be our own boss because the
overhead is so high, that you are
forced to drive ridiculous hours to

take a $17 an hour pay rate. W
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provi de safety. We drive drunks. W
give New York City citizens safety
and -- and -- and -- and | ack of
unrest that they're experiencing in
the country now.

TLC needs to step up their game.
They need to rectify the situation and
fix this unfairness.

Thank you for having nme.

MR. WANTTAJA: Thank you for
your testinmony.

Our next speaker will be Camal
Sumari, followed by Ally Langl ey
(phonetic).

SPEAKER: Good morning. Good
mor ni ng, everybody. My nanme is Canal
Sumari, and | am a nenber of New York
City Taxi Workers' Alliance.

So basically, like my top issue
right nowis inflation. As everybody
know, the gas prices, the full prices
up. And we are the driver. W are
the one who go outside on the issue,

we spend that time driving the car.
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And at the end of the day, we -- we
take the bare mnimum  That's not
fair. As the driver, we're supposed
to get a raise basically because we
cl ean our car, maintain our car, pay
t he insurance and all of that. So
those are the --

And second, the fees that Uber
and Lyft charge on -- on every trip,
at -- the trip | think is too much.
Because they take up to like 35 to
40 percent on top of every single
trip. That's not fair. They should
take at |l east |ike 10, 10 percent or
| ower. Those are nmy top. So --

MR. WANTTAJA: Okay. Thank you
for your testinmony.

Our next speaker will be Ally
Langl ey, followed by Hoziel Endujar
(phonetic).

SPEAKER: My name is Ally
Langl ey. |'ma staff attorney at the
New Yor k Taxi Workers' Alliance.

According to a survey of our
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members, we know that 91 percent of
Uber and Lyft drivers reported worKking
five to seven shifts a week, meaning
driving is a full-time job for them
And i ndeed, 89 percent of our menbers
reported that their driving income is
the main income in their famly, with
over half reporting that they're
responsi ble for supporting as many as
four or nore famly menbers.

It's plain that drivers rely
heavily on income they earn from
driving to support thenselves and
their famlies. Yet despite this,
drivers are routinely deactivated
wi t hout cause. Sonmetinmes, they don't
even know why. Ot her times, we've
heard from drivers who were
deacti vated for blatantly untrue
al |l egations. Such as the driver, who
I's an observant Muslim who's never had
a drink of alcohol in his |ife, was
deactivated because a custoner

conpl ai ned that he was driving drunk.
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Yet drivers have no way to
chal l enge these allegations, and are
|l eft without access to the work they
need to survive because of a
custonmer's unsubstanti ated conpl ai nt
or an algorithm s arbitrary judgments.
This is unacceptabl e.

The TLC has acknow edged t he
I mportance of due process when
enforcing licensing regulations, which
are enforced through oath hearings,
where TLC has to prove the conpl aints.
It's essential that these protections
are extended to the private sector
where the outcome, job |loss, has the
same devastating affect as | osing your
TLC license. Drivers deserve
meani ngf ul protections from
deactivation that allows themto
contest the deactivations and provides
the transparent and cl ear process.

TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: -- recent nodel s of
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how to i mpl ement a nodel framework
li ke this, including in Seattle, as
well as New York City's own framework
for just cause term nations in the
fast food industry. Although this
woul d require City Council action,
given the importance of this issue to
TLC licensees, the centrality to their
| ives and their ability to make a
|l i veli hood off of this work, the
Comm ssion nmust show | eadership in the
area and actively support and chanpi on
this plan.

Thank you.

MR. WANTTAJA: Thank you for
your testinmony.

Our next speaker will be Hozi el
Enduj ar, followed by Richard Anderson
(phonetic).

SPEAKER: Hi, guys. Hello?

MR. WANTTAJA: Hel | o, hi, yes.

SPEAKER: Yeah. Yeah. How are
you, man.

My name is Hoziel. l*"ma former
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activist of the taxi industry, and the
people with disabilities.

What | want to say, |ast year,
maybe -- | don't know if it was August
or Septenber, we have a hearing about,
you know, econom cs in the industry.
And | called out the inflation issue.
| was trying to work with the -- with
the | ast Conmm ssioner about it. But
the answer, oh, if you got a stress or
ment al health or some kind of issue --
you know, | saw it com ng. Now
everybody tal ki ng about inflation.

And, you know, this problem --
I'm-- I"'mtrying to -- to make the
taxi i1ndustry, you know, TLC to be
awar e when these changes happen and
t hey should have sonmebody there, you
know, to be aware so they can --
ahead, you know. Now, we are
suffering from-- from high inflation.
Not only in foods, you know, in groups
li ke -- like people work and they buy

f ood, everything expensive. But we
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have anot her pressure. It's the
pressures of our expenses, you know.

The gas prices, |like everybody
know, and everything, you know, the
tires, everything is expensive, you
know. So conpani es have to take
responsibility. | |like what one of
t he guys said about how Uber --

TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: -- you know, are
maki ng noney. But they just hiding,
we don't got profits. | |ike the
25 percent of the taxi alliance. But
| had to mention the issue with the --
with the plate caps.

The problem with the plate caps,
the drivers should have their own
pl ate for drivers that maybe have

four years or more in the industry.

Why? Because that will bring relief
to the drivers. That will not create
no more traffic. Because we're

already in the street.
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One of the problens that was
there --

TI MEKEEPER: Ti me has expired.

SPEAKER: Just five seconds.

One of the problens that was
there is that TLC all owed corporation
to take |i ke 90 percent of the plate
and that is screwed us all.

So pl ease, TLC, take
responsibility for this and -- and --
and | et us have their own plates so we
can have some kind of relief in this
hard situation.

Thank you so much. Have a great
day.

MR. WANTTAJA: Thank you for
your testimony.

Our next speaker will be Richard
Anderson, followed by Zubin Sal amani
(phonetic).

SPEAKER: Hello. M nane is
Ri chard Anderson. I|I'maffiliated with
Uber. Today, | just wanted to speak

on the fact that we get paid a little
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bit over m ni mum wage when you factor
in all of the expenses.

Gas prices have went up by
50 percent from |l ast year. The -- the
price to maintain a vehicle for me has
cost me over $10,000. In the past for
four, six months, |'ve ran over
pot holes, |I've seen different wear and
tear because of using ny vehicle 40 to
60 hours per week. And m ni mum wage
or alittle bit over m nimum wage is
not enough to conmpensate for all of
t hese expenses and still be able to
live a lifestyle that | would consi der
j ust surviving.

In New York City, the cost of a
one- bedroom apartment is 15, $1600.
To eat, get groceries, it cost easily
$500 a nonth. And to, you know,
pay -- pay student |oans, which are --
for me, you know, | pay, is another
coupl e hundred dollars a month. \When
you factor in the cost to live in New

York City and you | ook at --

LH REPORTING SERVICES, INC. 718-526-7100



© 00 N oo o b~ w N P

N N N N NN P PR R R PP PP e
g A W N P O © © ~N o U A W N P O

In Re Comm ssion Hearing NYC - Taxi

May 24, 2022

& Li nousi ne Conm ssi on

60

TI MEKEEPER:
remai ni ng.

SPEAKER: - -
make, it
This is not
Peopl e do support
this. It's --
just -- it's just
t hat
amount t hat
amount t hat
t he amount t hat

| ess.

t oday.
MR. WANTTAJA:
your testimony.
Our next
Sal amani ,
(phonetic).

SPEAKER:

attorney at

Al l i ance. | want

really doesn't

it's just --

needs to be changed,
we make per
we nmake per

Uber

And that's all

speaker

Hel | o.
My name is Zubin Sal amani .
t he Taxi

to tal k about

Thirty seconds

and how much you

mat ch up.

a mnimum wage job.

fam|lies off of

it's

somet hing that --

the -- the
mle and the
m nut e. And

t akes shoul d be

| have to say for

Thank you for

wi |l be Zubin

foll owed by Rosa | najosa

Good nor ni ng.
' m an
Wor ker s’

Some
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concrete steps that the TLC can take
to actually make sure that the rates
are functioning as intended to provide
a real living wage and not just a
poverty m ni mum wage.

First thing, | want to thank the
TLC for instituting the change in the
CPlI index, the 5.3 percent increase.
Whi ch al t hough not a raise, kept the
raise from |l osing value. W are
heartened that that happened. W
brought that to your attention that it
had not happened yet, and it had not
happened the prior year and you noved
quickly to enact that. And we are
grateful for that. But the TLC needs
to pass rules to make sure that those
m st akes don't happen again.

A year shouldn't go by w thout
t hat increase happeni ng because the
TLC simply forgot. Instead, you need
to promul gate rules that make the rate
adj ustment automatic at a set date

with public notice of the rate, and
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with public notice of when it will be
enacted. Seattle has already done
this. Chicago is going to do that.
New York can clearly do that too.

Secondly, the rate of what the
Consunmer Price Index that's assessed
on expenses needs to be distinct from
t he take-honme pay. Take hone.
Househol d expenses, groceries, rent,
clothing went up 5.3 percent. But the
cost of a car in the |ast year,
vehi cl e expenses of a new car went up
12.2 percent. Fuel went up 65 percent
just in one year. This is so
conpletely divorced fromthe cost of
groceries and so much nore
significant. That needs to be
accounted for separately.

TLC needs to |l ook -- needs to
conpletely reassess what the costs
of --

TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: -- the industry are
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when setting -- when setting a new
baseline rate for vehicle expenses.
Looki ng at insurance vehicle
costs, the vehicle |easing that has
expl oi ted perceptions of scarcity in
the market. And nost inmportantly,
what the TLC needs to do, what it's
had the power to do for decades, the
power that it has asserted in the taxi
i ndustry, is regulate the cost of
t hese cars.
The TLC doesn't all ow anybody to

charge nore than 275 a week for a

yell ow Toyota Canry. lt's illegal.
They will be fined. They will |ose
their license --

TI MEKEEPER: Tinme has expired.

SPEAKER: Somehow, though, the
TLC throws up its hands, and when
conpani es are charging 525 a week for
a Canry because it's black, that's
sonehow okay. That should be illegal.
Conpani es that do it should be fined.

They should have their |icenses taken
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away if they do it after you pass
t hese rul es.

Thank you for the time. | | ook
forward to seeing those changes nmade.

MR. WANTTAJA: Thank you for
your testinmony.

Our next speaker will be Rosa
| naj osa, followed by Walter Dean
(phonetic).

SPEAKER: Hi, good norning.
|'ve been an Uber driver since 2018,
whi ch that was the year that | make
the | ease to own agreenent with
Aneri can Lease. But unfortunately, |
was m ssed by 10 weeks of paynment.
And after that, | got -- when | went
to TLC to get nmy new plates, | got
deni ed because of those 10 weeks.
Whi ch American Lease never expl ai ned
to me that | wouldn't be able to do
t hat .

From that point on, |'ve been
renting a car, spending $400 a week.

Which all with this inflation, has
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made a hole in my whole savings
account because | have to work nore,
pay nmore for gas, expenses on the car.

And | definitely think that TLC
has to do something with all of those
drivers out here. That we have our
| i cense since 2018 before close out
the -- the new -- the TLC plates so we
could continue working, putting food
on our table, paying for bills, paying
for rent and all that, and we deserve
to be treated better.

Thank you.

MR. WANTTAJA: Thank you for
your testinmony.

Our next speaker will be Walter
Dean, followed by Mchelle Dotten
(phonetic).

SPEAKER: Okay. Thank you al
very much and good nmorning. M name
Is Wal ter Dean, and |'m just a regul ar
t axi passenger. And it should be
noted that there were no passengers

represented at the hearing yesterday
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or today up to now.

The problem with the taxi
business is that rides are too
expensi ve for regular, hard-working
New Yorkers, so fewer people are
riding taxis. The drivers are also
subject to too much regul ation and
have to pay too many fees and don't
get enough fromthe high fares that
are paid.

There were 10, 000 taxis on the
streets a few years ago, and now there
are fewer than 3,500. This is a taxi
crisis that is not being addressed.
Rai sing fares at this time will not
help the few drivers that are left.
My fellow passengers tell me that the
surcharges that the City and State
charge, which do not go to the
drivers, are the single reason that
t hey are not taking taxis anynore.

Al t hough fares that go to the
drivers have not increased in

10 years, the cost of passengers has
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I ncreased dramatically with all of

t hese new surcharges. There's
currently a 4.50 rush-hour fee when
there is no rush hour in Mdtown, a
2.50 congestion fee when there's
little congestion with so many wor ki ng
at home. A 2.50 pick-up fee and an 80
cents accessibility charge, plus what

| think is a 450 airport surcharge.

Has anyone from the Conm ssion
or the union stood up to object to any
of these surcharges. Short rides in
my nei ghborhood are nore than $15. |[f
| go to nmy office, that's $30 a day.

If I go out at night in ny
nei ghbor hood, that's another $30 in
route --

TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: | am cutting back on
taxi riding because of these high
fares which hurts the drivers. \Why
not insist these extra fees and

surcharges be reduced or elim nated,
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or be given to the drivers directly to
make up for inflation.

I*'m not sure who is | ooking out
for the drivers. | talk to them every
day, rather than speaking on nmy cell
phone. The taxi TVs drives them
crazy, yet it's still in operation.
The taxi of tomorrow use too nmuch gas
and break down and rattle. The
drivers tell me that the airport taxi
bat hroons are dirty and that
they're disrespected by the airport
att endants.

TI MEKEEPER: Time has expired.

SPEAKER: | respectfully suggest
t hat every menber of the Conm ssion
pl edge to take taxis at their own
expense and to return their
City-issued personal car parking
permts. Finally, the TLC needs to
have nore drivers and passengers on
the Comm ssion. A heartfelt thanks to
the drivers. We, the passengers,

stand with you and we appreciate all

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P PR R R PP PP e
g A W N P O © © ~N o U A W N P O

In Re Comm ssion Hearing NYC - Taxi & Linousine Comm ssion

May 24, 2022
69

t hat you do.

Thank you.

MR. WANTTAJA: Thank you for
your testinmony.

Our next speaker will be
M chell e Dotten, followed by Zojar
Bahid (phonetic).

SPEAKER: Good nor ni ng,
Comm ssioners. Welcome Conmm ssi oner
Do. |I'm |l ooking forward to you
approving nmore drivers and new
policies.

Sorry. Good norning,
Comm ssioner. Welcome, Comm ssioner
Do. |I'm |l ooking forward to you
approving nmore driver-friendly
policies.

First, I'"masking for a
10 percent conmm ssion cap based on the
study TLC hired an expert to conduct.
Whi ch determ ned app conpani es can
operate profitably with a 7 percent
comm ssion. | believe 10 percent is

reasonabl e.
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" m al so requesting the
utilization rate to be elim nated
since it was never used for the
I ntended purpose to give drivers a
hi gher pay. Instead, there are
conpani es found a | oophol e, which
all owed themto implement a | ockout
that hurt the drivers even nore by
taking their freedomto work when they
want away, |limting earning potenti al

in a road.

I n addition, when inmplementing a

new pay structure, there should be a

greater oversight in place to ensure

there isn't any | oopholes the app

conmpani es can exploit again. Pl ease

consider this the high cost such as

gas, insurance, car paynents, TLC

I nspection, tolls, repairs,

i ncidentals. Famly responsibilities.
Wth regard to the cap on

pl ates, sinply put, this causes

drivers to be held hostage by |easing

and rental conpanies, charging drivers
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unr easonably high --

TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: -- starting from 450
and up. Drivers have no other choice,
since they could not afford to get a
pl ate prior to their license cap. I|I'm
asking you to open up plates for
el ectric vehicles to single-owner
drivers who rented or |eased prior to
t he cap.

Sinmply put, grandfather those
drivers. Leasing and rental conpanies
t ook advantage of electric vehicle
pl ates, bl ocking the single-owner
operators. Causi ng you, TLC --

TI MEKEEPER: Tinme has expired.
SPEAKER: -- to close the
electric plate option to single-owner

drivers.

Pl ease, please, please, put the
drivers first. They need pl ates.
Thank you so much.

MS. SCOTT: Movi ng onto our next
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speaker.

SPEAKER: Can you hear ne?

MR. WANTTAJA: Yes, we can hear
you.

SPEAKER: | ve been driving for
nine years. |'ve driven yellow cab,
green cab, and |I'mcurrently driving
Uber and Lyft. | commend the TLC for
I mpl ementing the plate cap because now
| see equilibriumw th the anount of
rides, with the amount of cars on the
road. But the utilization rates
definitely had a detrinmental effect.

| was putting nmyself through

col | ege. | just graduated two years
ago. ["mstill driving full-time.
But when the utilization rate cane
into effect -- | know it was to help

the drivers, but it actually hurt nost
of the drivers. Because you basically
needed to be living on the road to get
priority status and go online whenever
you chose to. And that wasn't the

case for ne.

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P PR R R PP PP e
g A W N P O © © ~N o U A W N P O

In Re Comm ssion Hearing NYC - Taxi

May 24, 2022

& Li nousi ne Conm ssi on

73

| was working about 30, 40 hours
a week, and the amount of rides |
wasn't able to hit. So | was |like a
gold status drivers, meaning | only
got 11 slots, meaning 11 hours a week
to actually go and work when | coul d.
Or else you would have to drive to a
busy area.

And, you know, this business is
al ways up and down. It's not steady.
It's always, you know, this time of
the year is slow, this time of the
year it picks up. So that wutilization
rate, hourly rate doesn't really work.
If the TLC really wants to help driver
pay, they could put a cap on
conmm ssion. Let's say 10 to
15 percent, whatever you guys deci de
to do with Uber and Lyft. You can put
a cap on the comm ssion to really help
the drivers.

And al so the whol e
deactivations. A lot of tines

passengers would make a false
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compl ai nt that you're under the

i nfluence. But you work through your
shift. |In the norning, you get a
noti ce, your account has been

deacti vated, sonebody reported you,

I mpai red driving or whatever --

TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: We have so many police
on the roads, and the fact that we can
keep working through the night and in
the norning you get a text saying that
you are at risk of being deactivated
because of a false conplaint,
basically the passenger wants a free
ride. The passenger is pissed, they
paid a high price. It was probably a
surge price. And they're just pissed
and they're retaliating with Uber by
stating that the driver was under the
I nfluence to get that nmoney back. But
it's hurting the driver because the
driver | ooses access and | ooses, you

know, security for his job.
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Thank you.

MR. WANTTAJA: Thank you for
your testinony.

Our next speaker will be Sanmer
| brahim followed by Malik Anwar
(phonetic).

SPEAKER: Hello. Good norning.
Can you hear nme?

MR. WANTTAJA: Yes, we can hear
you.

SPEAKER: Hi . How are you
doi ng.

Now, |'m not sure who is
responsi ble for |l ocking the drivers
out. TLC say it's the apps, and Uber
and Lyft say it's TLC. Now, if a
hi gher pay rate would mean bei ng
| ocked out, | rather not have the
hi gher pay rate.

When the rules were first
I mpl emented, | had to work 15-hour
days because | was | ocked out for nost
of the time. But | was persistent to

compl ete the nunmber of trips required
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to go online any tinme.

After a few weeks, | was able to
achi eve that. But once | did that, |
had to work 70 hours a week because |
needed to maintain the status of being
able to go online anytinme, or else |
woul d have to start from-- from
scratch and go back to 15-hour days.
| think it's cruel and i nhumane by
bei ng presented by choice of working
70- hour weeks or not being able to
work at all.

Now, on the other hand, the
reason that was given by TLC as wel |
is to reduce traffic in the city. But
we were not able to go online on the
roads as well. There is a speaker
al so who said that he's agai nst
capping the number of TLC drivers
or -- or plates. | think this needs
to be done. | used to be a food
vendor, and the city put a cap on the
number of |icenses for food vendors or

for the food cart itself.

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P PR R R PP PP e
g A W N P O © © ~N o U A W N P O

In Re Comm ssion Hearing NYC - Taxi & Linousine Comm ssion

May 24, 2022

77

TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: | under st and.

And any ot her business, you can
allow the free market to take pl ace
and it's not referable, then the
driver can switch to different
I ndustry. But most drivers invest in
cars when they start driving for Uber
and Lyft. So -- and to be hard for
themto switch and try different
I ndustry --

| have eight seconds |eft. I
don't want to run my time. Thank you.
' m done.

MR. WANTTAJA: Thank you for
your testimony.

Our next speaker will be Malik
Anwar, followed by Raul Rivera
(phonetic).

SPEAKER: All right. ' mon --
" m not on nute. Can you hear nme?

MR. WANTTAJA: Mal i k, we can

hear you.
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SPEAKER: Okay. Cool.

So first of all, | want to say,
| i ke what's going on today is giving a
| ot of drivers anxiety because of this
utilization rate and the | ockout.
Maybe it's com ng back. | really hope
it's not. Because I'll tell you ny
story.

In 2019, like the first two
gquarters | made 60, 000. And then the
second two quarters, the | ast
two quarters, | made 30, 000. And t hat
was because the | ockout canme back. So
just take that for an exanple.

The second thing is, it was an
awesome job that just app workers and
| DG got 10, 000 signatures for the
90 percent cap on -- and 10 percent
cap on Uber's comm ssion, 90 percent
goes to the drivers. An amazing
caravan it was.

So the first thing is, TLC needs
to stop giving out their license. And

| know that's the root of the problem
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Li ke we all know that. We just don't
want to fix it. Right. And --
where's the other one -- yeah.

Two, app conpanies need to stop
hiring and focus on the workers that
make them mllions of dollars. Three,
we need to cap Uber comm ssion at
10 percent and the rest of the 90 that
goes to the driver should go to the
driver. Because getting robbed,
st abbed, shot, wasn't what we signed
up for.

TLC al so needs to worry about
driver's health, driver's future.

Ri ght now, we can't even prom se that
we are going to come back home alive.
Because that's how bad it is in New
York City.

TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: | see it.

TLC needs to work with the city
to fix this. Last but not |east, I|'ll

say it once again, thank you, |DG, for
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standi ng up for us. | just saw
M chelle and Aziz with all those
drivers behind giving support. So
t hank you.

Have a good day.

MR. WANTTAJA: Thank you for
your testinmony.

Our next speaker will be Raul
Ri vera, followed by Mari ko Wal t on
(phonetic).

SPEAKER: Good nmor ni ng. My name
is Raul Rivera. Can you hear me?

MR. WANTTAJA: Yes. We can hear

you.
SPEAKER: Good morning. M nane

I's Raul Rivera. I"'m a New York

native, |I'ma TLC driver and |I'ma TLC

driver advocate. | want to touch

on -- well, first, you know, | do want

to say that |, nyself, personally, |

don't have all the answers. We don't
have all the answers. | don't pretend
to be a person that's condescendi ng.

But we do come and we advocate with
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some simplicity and with some conmon
sense.

We have a petition to reformthe
Tax Limousi ne Comm ssion. We met with
many el ected officials. W even met
with Eric Adanms, and he signed our
petition to reformthe TLC. He
requested fromus points to reformthe
TLC to start that reform We gave him
close to 30 points. W also gave him
three bills that were drafted by the
City Council for the benefit of the
driver and the reform of the TLC.

There's an excell ent way for
M. Wanttaja and David Do, if you are
listening, if there's an excellent way
for you to enbarrass the Mayor, an
excel l ent way, continue the |ockouts.
Bring the | ockouts back, and that will
be an excellent way to enbarrass the
Mayor. Which will also add to PTSD,
add to depression, and -- and God
willing, it won't add to the -- to the

suicides. W already have 12
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sui ci des --

TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: Under Mayor Adans'
adm ni stration, we have none. W say

no to the | ockouts. A pay raise wil

not do -- will do no good if the
| ockouts conti nue. We want the -- the
| ockouts to be elim nated. It's al so

one of the points that we address to
t he Mayor. | repeat, if you want to
embarrass the Mayor, you are going to
| npl ement those | ockouts and you wil
enbarrass the Mayor.

So we say no to the | ockouts.
Thank you for your tinme.

MR. WANTTAJA: Thank you for
your testinony.

Our next speaker will be Mariko
Wal ton, followed by Otomanjay Otouara
(phonetic).

SPEAKER: Good nor ni ng,
everyone. I*'m Mari ko Wal t on. How are

you.

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P PR R R PP PP e
g A W N P O © © ~N o U A W N P O

In Re Comm ssion Hearing NYC - Taxi & Linousine Comm ssion

May 24, 2022

83

So everyone kind of touched on,
you know, my concerns. But for ne, |
just got back on the road since the
pandem c started. |, you know, had a
new baby. And | was, you know, afraid
to, you know, expose ny child to, you
know, |ots and | ots of passengers.

| just recently got back on the
road. | lost my plates. | did have
personal plates, but | |lost my plate
In 2021. Because | just couldn't
afford to keep it. | wasn't working,
and | couldn't afford to keep it. So
now |I'mrenting.

l"mrenting for $400 a week, and
it is not worth it. One week, because
of my baby and -- drop her off to ny
mom after my mom gets off of work,
just, you know, put in a few hours.
One week, | made $800. |'m giving 400
to the car, 100 and sonmething dollars
to gas, I"'mcom ng home with | ess than
$300. It's just not worth it.

The fact of the matter is
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t hat --
MR. WANTTAJA: l*"m sorry, |I'm
sorry, Mariko. We got -- our next
speaker is off mute. Continue. ' m
sorry.

SPEAKER: Okay.

The fact of the matter is the
cars are worn out, have so many m | es.
The first week alone on the road, |
was at the mechanic three tinmes. So
' m payi ng $400 for a car that was
paid for because ny car is 2018.
|*ve -- they've paid -- they made over
$80, 000 on this car.

TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: Why are you charging
$400 for a car? That's nmore -- it's
ridiculous. And one thing |I do want
to mention is, can we bring back the
destinations? Because destinations
was very hel pful when you get a | ong
trip, say to New Jersey.

The other day | went to New
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Rochell e and | had to drive back, you
know, home empty. And gas is too
expensive to be driving a whole hours
and change wi thout, you know, a
passenger. So, thank you.

MR. WANTTAJA: Thank you for
your testinmony.

Our next speaker will be
Ottomanj ay Otouara, followed by Bazia
Osousky (phonetic).

SPEAKER: Hel | o, everyone.

MR. WANTTAJA: Hell o.

SPEAKER: You hear nme?

MR. WANTTAJA: Yes. We can hear
you.

SPEAKER: Okay. M nanme is
Ott omanj ay Otouar a. | ' ma menber of
the New York Taxi Workers' Alliance.

So | fully supported the demand
of the New York Taxi Workers'

Al liance. And we need a new rate. W
need TLC to set a new rate for the
driver. For all the industry. The
same rate for all the industry. So no
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conmpany can go below this rate.

And we al so need TLC to set at
| east 85 percent of whatever the
custonmer paid to go to the driver. Or
a hundred percent of the rate. And we
al so need TLC to | ook by the out of
town surcharge. To be the double
meter |ike the yellow cab. Because
someti mes when we get the ride, it's
out of state.

We don't want to go, but with
TLC rule, we have to go. But if you
go, you have to go out and receive the
drive to come back in the City enpty.
It's not fair. We are not getting a
doubl e meter out of the city |ike
yel |l ow cab.

Uber just pay us a small amount.
That will not cover our fees and gas.
The gas price are very high now. So
we need --

TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: -- to double an out of
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town for -- for also Uber driver. And
we al so need the TLC to cap -- the TLC

surmount because we are paying too
much for the TLC surmount. The fee is
too high for us. So we need to reduce
t hat fee.

Thank you.

MR. WANTTAJA: Thank you for
your testinmony.

Our next speaker will be Bazia
Osousky, followed by Phillip Madi son
(phonetic).

Bazia, you may begin your
testi nony.

SPEAKER: Can you hear ne?

SPEAKER: Hel | 0?

MR. WANTTAJA: One second. So

we got Phillip Madison waiting. W
are going to keep Phillip Madison on
mut e.

Bazi a Osousky, you may begin
your testimony.

SPEAKER: Hel | o.

MR. WANTTAJA: Yes. Hel | o.
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SPEAKER: Good nor ni ng. | just
would like to underline a few points.
First of all, the -- the
surcharge and -- to the drivers

supposed to be cut at least in half.
And the condition price, they

shouldn't pay to the City because |I'm
in the bus, MIA pay surcharge, no. W
shoul d be all owed our raise because
it's very hard to drive 16 hours.
Peopl e should be able to make the
l'iving, work 40 hours a week.

Second of all, a long time ago,
we should get already surcharge for
the gas. The passengers obvi ously
compl ai ned about the raise that
unfortunately we all are affected by
t his.

So would be nice if TLC
standby -- by drivers.

TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: -- represent us, and

not to be against the drivers. And
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one nore thing.

The Uber and Lyft should be
regul ated. Finally, they should be
regul ated. They prom se rose garden
to the drivers. That's why the yell ow
I ndustry was really affect.

Thank you.

MR. WANTTAJA: Thank you for
your testinmony.

Our next speaker will be Phillip
Madi son, followed by Sonum LI ama
(phonetic).

SPEAKER: Hi, hello, everyone.
My issue that | have with -- with TLC
Is the fact -- which I think is the
nmost crucial part to a driver earning
his fair share, is that the TLC shoul d
definitely inmplement a cap on the --
on the nunber that the | easing
conpani es and rental conpanies are
able to charge a driver.

Because on average, we've --
probably all of us, probably pay about

$400 a week, which is very expensive.
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If, you know, you -- you put a car in
the street, a car would maybe cost you
one year about $300 per nmonth. That's
al most four times what you are paying,
you know, going through DW itself.

So | definitely believe that
t hey should put a cap on the amount
the | easing conpanies are able to
charge drivers.

And al so, | believe that drivers
that got in right before the cap,
especially, you know, they should
definitely grandfather the time. You
know, because again, the young | ady
said one week, | remenmber making $900.
And that same week, | had to give $500
to a | easi ng conpany.

You know, | can make that at
McDonal d's. Much nmore. You know. So
it's not fair to the drivers. And,
you know, everything else, you know,
as far as the |l ockout, definitely
don't want the | ockout to happen.

TI MEKEEPER: Thirty seconds
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remai ni ng.
SPEAKER: But -- | mean, if the

| ockout has to happen, then it has to

happen. Definitely, I want to see
Uber. And I can't -- | can't say this
enough, is to -- to go at the | easing

conpani es.

That's all | have to say, and
everybody have a great day.

MR. WANTTAJA: Thank you for
your testinmony.

Our next speaker will be Soma
LI ama, followed by Ivan Ventura
(phonetic).

SPEAKER: \Where is the video?
Hel | 0?

MR. WANTTAJA: Yes. Soma. We
can hear you.

SPEAKER: No, it's -- | --

Hel |l o, everyone. You hear me?

MR. WANTTAJA: Yes. We can hear
you.

SPEAKER: So you can hear me. |

can't turn on nmy video.
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MR. WANTTAJA: We can hear you

SPEAKER: Okay. Anyways, SO0 we
are here, over 100 drivers in
| ndependent Driver Guild office.

So today, I'mtalking to all the
Comm ssioners, very straightly, | -- |
have a respect for you all. M nane
I's Sonum Ll ama, originally from Nepal
l"ma driver advocate and a conmmunity
| eader from driver society.

So |'m not here today to make
some dr ama. Actually, | have a
66-year-old driver with me standing,
but | don't know why you guys don't
turn on the video. But anyway, so
he's a TLC driver licensed. He's
66 years old. He pays -- he pays $550
per week for renting the car. He
makes around $6, 000 per nonth. And
with the deductions of the plate, he
t akes home 3,080 -- 3,800. And then
after that, with his rent, 2, 300. Hi s
net income is 1500. And then gas

price is so high, he pays now 900,
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somet hi ng around on the gas price.

So food, 600. So drivers are

literally taking $0 at home, you know.

So this is ridiculous. So please,
pl ease, please. W want our plate
now. What do we want?

We want the new plate now.

TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: You guys prom sed.

One nonth. One year, two year, three

year, four years passed. Nothing.
What do we want ?

So pl ease, we want new pl ates.
Wait -- wait -- wait -- wait --
wait --

And al so, the Comm ssion and -
we -- app conmpany, we want 10
conmm ssi on cap. Peri od.

TI MEKEEPER: Tinme has expired.

SPEAKER: Pl ease, Conmm ssioners,

you are there for us. W know that.
Pl ease do it now.

MR. WANTTAJA: Thank you for
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your testinmony.

Our next speaker will be I|van
Ventura, followed by Rafael Martinez
(phonetic).

SPEAKER: Hey, Conmm ssioners.
How you doing. Hi, Ryan. Nice to see
you agai n.

My name is |Ivan Ventura. l'"'m a
New York City taxi driver. |'m also a
driver advocate.

| had a | ong speech, but in
two mnutes, it's not going to happen.
So we are just going to speak fromthe
heart here.

| think what you guys have
forgotten as Conm ssioners is
technically, you guys work for us. W
are your clients. So drivers first.
You guys have to | ook at the
sinplicity of all the fact that you
guys have. You guys know how nuch we
earn. You guys saw that the pay rate
made no sense. You know, you guys

also did that only counting Uber X and
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Lyft, regular Lyft. You guys have not
taken black and SUV into
consi der ati on.

The cost of being an Uber Bl ack
car driver in New York City has
doubl ed over the last two -- two and a
hal f years. | would say. What you
guys really got to look at is try to
get behind the wheel, you know. Sign
up. Get a TLC license, sign up, go
out there, work an eight-hour shift.

When you make 250 to $300 and
you spend 108 in gas, then you guys
are going to be like, oh this shit
doesn't make any sense. You guys
really have to look like at it from
t he outsi de. Take all the data, you
guys have over 90,000 drivers that are
tired of telling you what you guys
need to do.

You know, you guys
technically --

TI MEKEEPER: Thirty seconds

remai ni ng.
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SPEAKER: We pay you guys to
have a |icense. So we work -- y'al
work for us. You have to literally
embed that the driver comes first.

You know, | started doing Uber in
2014. The percentages was 20 percent.
We were doing good. You know,

10 percent | think is reasonable. You
just got to | ook at our costs and what
it takes us to work every day.

Ilt's -- it's just too --

TI MEKEEPER: Tinme has expired.

MR. WANTTAJA: Thank you for
your testinmony.

Our next speaker will be Rafael
Martinez, followed by Larvi Itavu
(phonetic).

Rafael Martinez, you may unmute
your m c and begin your testinony.

SPEAKER: Hello. Good norning.
Il will be tal king on behalf of my dad.

My name is Rafael Martinez, and
| have been an Uber driver since

Decenber 2018. My interest in
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partici pating today is to expose what
these three and a half years of using
rental vehicles have meant to ne.

In 2018, when | started to work
with Uber, the first vehicle | rented
was two years old, 2016. And the
weekly payment was $365. Today in
2022, | had a car two years ol der,
2020, again, and | pay weekly for this
$450.

The 2016 vehicle | originally
| eased to this date it still rents for
$365 per week. My wake-up call is the
followi ng: Have these vehicles do not
depreciate over the years? Wiy was
the rent increased 25 percent for a
vehicle two years ol der than the
current one? Who or whom regul ates
t he conmpani es that rent these
vehicles. And | mention it for these
reasons wi thout considering
depreciation and price increases.

In the three and a half years

that | have been paying car rentals, |
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have had to pay these conpanies the
approxi mate amount of $60, 000. These
nmoney coul d have been invested not
only in my well-being and that of

ny --

TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: But also in the
acquisition of a new vehicle to carry
out my worKk.

The last time | contacted a TLC
office to find out if | could access
my own vehicle, the answer was that it
could only be possible if the car was
wheel chair accessi bl e.

I n other words, | want to make
it clear that if the TLC supports
wor kers behind the wheel, it could
relax these regulations. At |east for
those drivers who carry a certain
amount of years behind the wheel --

TI MEKEEPER: Tinme has expired.

SPEAKER: -- as is my case.

Pl ease consider the amount of
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money that drivers are |osing by
renting vehicles and only in favor of
| arge conmpani es or corporations that
buy and rent fleets of cars. That's
all | wanted to say.

Thank you so nuch.

MR. WANTTAJA: Thank you for
your testinony.

Our next speaker will be Larvi
Itavu, followed by Jose Tavarez
(phonetic).

SPEAKER: All right. Good
morni ng. Good norning, drivers of New
York City. Well, today, ny coll eague
actually wanted to present to you
earlier one of the oldest driver and
he's suffering right here. | *'m j ust
showing all the Comm ssioners his
face.

Wth that said, | want to talk
about capping the app fees to
90 percent guaranteed to drivers. And
that's what the driver needs and

that's what the drivers --
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One of the key pay proposal that
the guild, this guild right here with
all drivers com ng together is put
forward and study by -- that you guys
did before but didn't pay off. We
suffer for almst five years right
now. Every single day, it's the sanme
thing with the TLC. It's the sane
thing with the app conpani es, and
we' ve had enough.

To live in New York, as you may
know, because | don't know where you
live, it's really hard. It's really
expensive. And what we want to tell
the Comm ssion right here, think about
the livelihood of these drivers.
Drivers are losing their job. Drivers
cannot pay the cars, cannot pay the
gas. The gas went sky high.

So |I'm asking on behalf of al
t hese drivers behind me, and also for
myself and my famly, |ook at us, talk
to us and make our |life easier. You

can do it. You are the regul ator
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TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: And you have the power
to make those changes. So pl ease make
t hose changes right now. Drivers
depends on it. Dam | famly,
children. There upcom ng generation
are dependent on that.

| have so much respect for TLC
and | trust all of you. Some of you
m ght not. But | have faith in you to
make the life of these people right
here a good one and an easy one.

So all what we are asking is,

90 percent guaranteed to the
drivers --

TI MEKEEPER: Ti me has expired.

SPEAKER: And that's what shoul d
be since day one. All these app
conpanies conme in and -- and surging
the city. Yes, creating a job is a
good thing. But a fair pay is better

for everyone.
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MR. WANTTAJA: Thank you for
your testinmony.

Our next speaker will be Jose
Tavarez, followed by Dahoon Ni an
(phonetic).

SPEAKER: Hi, Comm ssioner. And
hi to everybody. Thank you for trying
to help us to figure out to have a
better |iving.

| *'m advocating -- | work for
Uber and Lyft. | ' m advocati ng that
Uber and Lyft |ower their comm ssion.
Pl ease, the TLC, please bear in m nd
t hat an Uber and Lyft, the car
mai nt enance i s skyrocketing. W have
to keep on cleaning the car and
cleaning a car is between 18 and
20-dollar. And even more. And we
have to do it because we get rated on
cl eanl i ness.

Now, insurance and many ot her
costs in the car, is very, very high
nowadays. The cost of living is

unbel i evabl e. It went up. It's
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really high. The gas is unbelievable.
It keep going to go up. | can't
I magi ne when it comes July and August.
The gas will be probably $7 here in
New York City. And probably higher
t han that.

And the security. Pl ease, TLC.
You nust address the security. A |ot
of driver are being harmed to the
poi nt, you know, killed. So please --

TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: Help us in the
security. Thank you. That's all
got to say.

MR. WANTTAJA: Thank you for
your testimony.

Our next speaker will be Dahood
Ni an, followed by Ahmed Ednond
(phonetic).

SPEAKER: Hi. Thank you very
much for the tine.

We understand the need to

prevent abuse by FHV corporations,
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especially those who have access to
hundreds of FHV licenses that none
wai ve focused TLC drivers cannot
access anynore.

As a small er FHV corporation, we
see merits in a |ease cap, |like the
yell ow cap industry currently foll ows.
However, as a | easing conmpany that
focuses on the Uber Black market, we
think it's very inmportant to
I ncorporate vehicle acquisition costs,
or we'll risk limting |uxury | easing
options for TLC drivers.

For exanple, if a |l ease cap
doesn't incorporate a cost of the
vehicle, it can lead to unintended
consequences. Leasing companies only
of fer Canrys.

Furthernore, we believe | ease
cap should adjust on an annuali zed
basis based on agreed to -- fornula,
versus once every several years.

There's other things we wrote in

written testinmny, which we won't get
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i nto now. In terms of just, you
know -- |I'm not an owner of a huge

| easi ng conmpany, but | know the medi a
Is listening to this call and did a
hit piece about three or four years
ago. \When weekly rates, when people
say oh $400 is a crazy rate, you are
payi ng $1,600 for a Canry, that

I ncl udes insurance, that includes
mai nt enance. There's a |l ot of costs
I ncorporated in that.

So as the nmedia listens to this
call, they did a hit piece four years
ago, they need to understand --

TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: Under stand what t hat
weekly rate incorporates.

Fi nal two-points. We do think
there should be a way for a driver to
earn their own plate if they reached
the threshol d.

And finally, | used to live in

London for five years. Just maybe
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make the |licensing exam harder versus
capping the license.

That's it. Thank you so nuch
for your tinme.

MR. WANTTAJA: Thank you for
your testinmony.

Our next speaker, and | believe
final speaker, will be Ahmed Eckman
(phonetic).

SPEAKER: Yes. Can you hear me?

MR. WANTTAJA: Yes. We can hear
you.

SPEAKER: Yeah, | wanted to say
that there is no city rules that have
unlimted nunber of taxis and for-hire
vehicles. So just to be real, because
there's a limt for congestion and all
t hese problens that arise that cause
the | ockout. So there nust be a way
to -- if somebody want to enter this
busi ness and work to make it avail able
for them through easing on the rent
or -- or trying to put the --

keeping -- keep putting new cars on
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the road, it's going to make it worse
and we will have nmore fees com ng and
all this, what happened, this is not
fair for the driver.

And al so the issue of the -- the
job to be -- to | ook out somebody --
sone people have full-time job and

they work to make extra money with

driving. | don't have a problem with
that. But if you are going to |ock ne
out to work fromthis -- to keep

peopl e working to make extra noney,
this is my only income. So this is
not fair.

So | have to talk about it this
way. It's not selfish. | don't have
a problemif sonmebody want to make
nore noney. But you don't | ock me out
and this is my only job. So you have
to consider this, who have -- who can
wor k and who -- | mean, have ot her
sources to survive in this bad
econom ¢ condition.

And of course --
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TI MEKEEPER: Thirty seconds
remai ni ng.

SPEAKER: Yeah. They need to
put a cap for the rents that the
conpany exaggerating the number for
all the car used. And the pressuring
the drivers. That's to be fair again.
Thank you.

MR. WANTTAJA: Thank you for
your testimony. And that concl udes
our open hearing on the FHV driver pay
rates. Thank you all so much for your
testinony today. Thank you to the
Comm ssioners and staff for joining
us. We hope to have -- we are going
to take all this info back and
generate some proposals.

And once again, before | sign
of f, please inplore everybody
listening to fill out that driver
expense survey that we sent. That is
going to be a very useful tool for us
to make sure we get all of this

correct. So if you please fill out
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t hat survey, that will be a great help
to us in setting the appropriate
rates.

Thank you again for all your
testi nony, and have a great rest of
your week.

(TIME NOTED: 11:42 a.m)
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CERTI FI CATE

STATE OF NEW YORK)
: SS
COUNTY OF SUFFOLK)

|, Elbia Baires, a Notary Public within
and for the State of New York, do hereby certify:

| reported the proceedings in the
within-entitled matter, and that the within
transcript is a true record of such proceedings to
the best of my ability.

| further certify that | am not related
to any of the parties to this action by bl ood or
marriage; and that | amin no way interested in
the outcome of this matter.

I N W TNESS WHEREOF, | have hereunto set
my hand this 2nd day of June, 2022.

b (B

Elbia Merino (Baires)
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