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COMM SSI ONER JI HA: lt's about two
after ten o'clock. And | would like the
record to reflect that we have a quorum for
the meeting. M name is Jacques Jiha. And
following the departure of former
comm ssioner, Meera Joshi, fromthe TLC, |
will serve in the interimas Chair of the
TLC.

First, | want to commend Conmm ssi oner
Joshi for the awesome job that she did and
t hank her for all the contributions that she
made to both the agency and the industry it
serves. Because of her contri butions, New
York City today is a better place.

(Appl ause.)
COWM SSI ONER JIHA:  Joining me this

morning is Bill Heinzen, who will serve as
t he head of the agency until a determ nation
is made as to Meera's successor. On the

agenda today is the biennial fare and | ease
cap hearing provided for the TLC rul es. I n
addition, there will be a public hearing on
some proposed revisions to the rules

governing taxicab technol ogy service
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providers, including provisions requiring al
accepted paynment methods to be available to
passengers with disabilities. Clarifying
requi rements for antiquating technol ogy
systems with E-Hail applications, clarifying
certain contractual requirements between
service providers and nmedallion owners to
facilitate switches among providers.

And finally, reducing credit card
charges to align with changes nmade to the
requi rements applicable to taxi owners in
December. |In addition, we will have the
foll owing presentations: There will be one
on optional taxi markings for the Pride
event. There's also going to be a
presentation on the TLC Driver Protection
Unit and the work that they do. Also, a
presentation on the proposed changes to the
taxi technol ogy service providers' rules.
And finally, there will be presentation on
the progress regarding the inmplenmentation of
the drivers' incone rule in the High-Vol une
for-hire sector.

At this time, | would like to invite
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Acting Comm ssioner, Bill Heinzen, to say a
f ew wor ds

COVMM SSI ONER HEI NZEN: Thank you.

Thank you very nmuch, Conm ssioner Jiha, and
good norning. |'ve worked with many of you
over the |ast few years, and |I'mexcited to
continue to work with you during this period.
And | hope we can continue those
conversations. | want to join in the Chair's
comment s about Meera Joshi. We, at TLC, m ss
her every day. Our teamis working very hard
on the path that she and the comm ssioner set
for us and those goals.

We are pursuing those goals with the
same intensity and, of course, our incom ng
transparency protections for drivers,
accessibility to all sectors, excellent
custonmer service for all |licensees, and
conti nued measures to protect public safety
t hrough enforcenment and inspection. All of
this built on data. And one of Meera Joshi's
greatest |egacies is intelligent, focused,
and extrenely determ ned data coll ection,

whi ch we use to inform our policy-making
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I nteractions.

Finally, | just want to note that there
was a disturbing incident earlier this week
when a woman got into a vehicle with stol en
| i cense plates that she thought had been
di spatched by a base. The car was driven by
someone without a TLC license. The vehicle
was unlicensed. Thanks to the intervention
of the State police. They saw that the
i cense plate connected back to a stolen
vehicle. She had been | ocked in the back
seat. She was released. TLC is
I nvestigating whether this vehicle was
di spatched by a | ocal base. And we will take
all appropriate actions.

But | want to rem nd everyone of the
i mportance of only using licensed for-hire
service in New York City. In New York, we
are very fortunate that all of our licensed
drivers undergo stringent background checks.
The |icensed vehicles are inspected for
safety. Additionally, |icensed vehicles have
clear markings to help you determne if a car

iIs legitimate. So, | know everyone in this
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room knows this. But anyone out there,
urge the public to make absolutely sure when
you get into a vehicle, make sure it is a
l'i censed vehicle and it's the vehicle that
you ordered. |If you request a ride from a
car service, always |look at the license plate
and make sure that this is a TLC |license
plate from New York State. I f you have any
guestions, you can call the base and you
could ask for the license plate of the car
t hey di spatched.

|f you requested a ride by app, you
should confirmthat the car and license plate
number match the vehicle that appears on the
app. And again, the car nust have a New York
State TLC license plate. Thank you very
much.

COWM SSI ONER JI HA:  Thank you, Bill

The first item for action today is the
approval of the mnutes from
December 4, 2018. Do we have a mption to
approve the m nutes?

MR. AGUADO:. (Hand gesture.)

COWMM SSI ONER JI HA: Second?
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COWM SSI ONER KEST: (Hand gesture).
COVMM SSI ONER JIHA:  All in favor?
(Chorus of aye's.)

COWM SSI ONER JIHA: Let's provide an
answer. Next itemis approval of the
lively-based |licensed applications and
renewals. Do | have someone from Licensing?

AUDI ENCE MEMBER: Apparently, stuck in
t he subway.

MR. W LSON: I can probably do.

COWM SSI ONER JI HA: Okay. You can do
it?

MR. W LSON: So, Licensing this nmorning
I's presenting numerous base applications,

i ncluding twenty-three renewals, one renewal
with change of base | ocation, one change of

| ocati on, one change of ownership and

| ocati on, four changes of ownership, two
changes of ownership officer and base nane,
and five renewals. And one renewal |ocation
and base name change. The matters are set
forth in either books all the conm ssioners
have; and that's that.

COMM SSI ONER JI HA: Does anyone npve?

LH REPORTING SERVICES, INC. 718-526-7100
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MR. AGUADO: So noved.

COMM SSI ONER JI HA: Second?

COVMM SSI ONER KEST: (Hand gesture.)

COVMM SSI ONER JIHA:  All in favor?

(Chorus of aye's.)

COMM SSI ONER JI HA: Now, we're going to
have a brief presentation regarding New York
City and Conpany's plans for optional taxi
mar ki ngs during Worl dPri de.

MR. SW TZER: New York City and Conpany
isn't here as yet. Wuld you like us -- ne
to do it on nmy own?

MR. W LSON: | woul d say just go ahead
and do it because it's pretty brief, right?

MR. SW TZER: Yes. Good nor ni ng,
comm ssioners. My name is Brian Switzer.
| ' m director of operations here at TLC. ' m
here to present the tenmporary yell ow taxicab
mar ki ngs for cel ebration of WorldPride. Our
col | eagues at New York City and Conpany are
just running a little late. So, I'Il just do
the presentation for them

So, first off, it's -- in 2019, it is

Wor | dPri de and New York City and Conpany has
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been doing an ad canpaign to pronote
New York City around the world. W are
expecting four mllion visitors for the nonth

of June. And it's going to be a very |arge
event citywide with |lots of different events.
And part of New York City and Conpany's
endeavor is to -- what they call Project
Rai nbow, and it's to put markings and Pride
synbol s around the City on hotels and
MetroCards and restaurants and storefronts.
So, one of their ideas is to include
our yellow taxis in there. So, these are
some of the renderings that they would Ilike
to include on the taxicabs. W have sone
wi ndow clings and stickers, |arger stickers
on the doors or the hoods. And so, the
temporary markings are voluntary. So, it's
for yellow taxi owners that want to
participate. They will be going around and
asking different garages. So, if anyone's
here that's interested in doing it, please
| et me know. The markings will be provided
at no cost to the owners. The installation,

de-installation will be covered by

LH REPORTING SERVICES, INC. 718-526-7100
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New York City and Conmpany. And the

aut hori zed meter shops that we have at the
TLC, they will be the ones doing the
installati on and de-installation. Oh, and
our friends from New York City and Conpany
are here. Prisca Sanchez from New York City
and Conpany is here, if anyone has any
guestions for her.

COVMM SSI ONER JI HA: Does anyone have
any questions?

AUDI ENCE MEMBER: Yes, | have a
question. Previously, they gave the
desirable person in the JFK Airport and they
put the sticker on the taxi hoods. After
this, TLC gave them vi ol ati ons. So, ny
question is that if they're going to put it,
how long is it going to be staying there.
And if the driver or the vehicle owner is not
going to have it renmoved, if TLC put the
ticket, who is going to pay for it? Thanks
So much.

MR. SW TZER: So, this would be an
aut hori zed taxicab marking that's being

presented to comm ssion. So, if they vote in
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favor of it, it would be allowed to be put on
the car. And the goal is to have it during
the month of June of 20109.

AUDI ENCE MEMBER: That question is that
it's going to cost TLC the noney, but yell ow
cab drivers is right now in a very
financially difficult crisis. So, why you
guys are not helping this nmoney to the other
-- for the driver for the inspection payment
so we can live? This is not the business for
the company. This conmes to the TLC owner
driver -- yellow cab owner driver and put
their heads and they take their part. Thank
you so much.

MR. SW TZER: Il think it's a |larger
question about fee and things |ike that
towards the industry. That's not what |'m
here for. |*'m here just to tal k about the
mar ki ngs with New York City and Conpany.
They're |l ooking to do this marketing campai gn
that we think would be very beneficial to the
I ndustry. We're going to have m | lions of
people here in the City. And we hope that a

| ot of people will participate in it.
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COWM SSI ONER JI HA:  Any other question?
(No response.)
COMM SSI ONER JI HA: Does anyone npve?
MR. AGUADO:. (Hand gesture.)
COVM SSI ONER JI HA: So npved. Second?
COMM SSI ONER KEST: (Hand gesture.)
COWM SSI ONER JI HA: All in favor?
(Chorus of aye's.)
COWM SSI ONER JI HA: Motion approved.
Now, we will move onto the next
presentation, which is on the proposed rul es
regardi ng changes to the taxi Technol ogy
Service Providers rule.
MR. GARBER: Good nmor ni ng,
comm SSi oners. My name is Jeffrey Garber,
and I|'mthe Director of Technol ogy | nnovation
at the Taxi & Linousine Comm ssion. |'m here
today to present a proposed rul e package that
i mproves the relationship between Technol ogy
System Providers and their customers -- that
Is medallion owners, fleet owners,
Street-Hail Livery owners, as well as E-Hail
i censees. In May 2018, the conmm ssion

passed rul es establishing the Technol ogy

LH REPORTING SERVICES, INC. 718-526-7100
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System Provider |license, streanmlining earlier
versions of technology rules in yellow taxis
and Street-Hail Liveries.

Technol ogy System Provi ders create and
manage the equi pment that provides credit
card processing, trip data recording and
driver authentication in taxis and SHLs.

That rule package in 2018 was partly intended
to spur conpetition in the in-vehicle
technol ogy market. At the tinme, there were
only two approved technol ogy systens. Well,
now there are three. After passing those
rules, the staff began hearing fromfl eet
owners that the practical realities of
running a |large fleet, make it difficult for
themto explore their options and take

advant age of better or cheaper technol ogi es.

So, in order to foster a conpetitive
mar ket and all ow owners to benefit from that
conpetition, TLC is proposing changes to
requi red contract | anguage that will renmove
bottl enecks in the change-over process and
give owners time to transfer between

providers without disrupting service. I n
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addition, TLC is lowering the amount
Technol ogy Service Providers can charge
owners for credit card processing from

five percent to 3.75 percent. This mrrors
the reduction in credit card fees that |ease
drivers can be charged that was adopted by
the comm ssion in December of 2018.

This rule package al so makes two m nor
modi fications to functionality in the
vehicles, based on recommendati ons from our
sister agencies. The first is that when in
visually impaired mode, the system should
audi bly read out any avail able pairing codes,
so that passengers with visual inpairments
can pay for their rides by E-Hail app in the
same way that sighted passengers can.

The second is to modify how tolls are
added to fares to prevent the wrong tolls
bei ng charged accidentally. In the interest
of maxim zing efficiency and use of the taxi
fleet, the TLC is also updating rules
regardi ng how Technol ogy System Provi ders
open their systenms to |licensed E-Hail apps,

particularly, as it relates to (inaudible).
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Technol ogy System Providers are already
required to integrate their systems with
E-Hail licensees to allow E-Hail customers to

pay for their rides seam essly. But in
practice, that integration has been difficult
to achieve. So, this rule package
establishes clear deadlines, rights and
responsibilities to make that process
smoot her. In addition to ensure a snmooth
payment process for passengers, this rule
package creates a new requirement for
l'icensed E-Hail apps, that if they offer
paynment functionality for street hailing
customers, that functionality must work in
every single taxi, regardless of Technol ogy
System Provider installed.

And |l astly, this package al so
i mpl ements Local Law 217, which was enacted
by city council December 2018. It requires
that in the event that a payment transaction
fails, then the high-volume for-hire services
must pay the driver the full amount owed for
that trip.

Thank you. And |'d be happy to answer
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any questions you have at this tine.

COVMM SSI ONER JI HA:  Any questions?

AUDI ENCE MEMBER: | got one.

MR. WLSON: Okay. So, we're now ready
for public testimony. W have three speakers
signed up. The first of whomis Mohanmad
Ti pu Sultan --

AUDI ENCE MEMBER: | have a questi on.
Basically, | would Ilike to know if the same
technol ogy that applies to the yell ow cab
t oday as a source of control, as a source of
t he number of trips and everything of yellow
cabs, is it the sane one that is applying
today for the app cars? You don't understand
t he question?

MR. GARBER: No, sorry. | don't
under st and.

AUDI ENCE MEMBER: It's not the same
one? The technology that is applying today
to yell ow cabs, you can tell me how many
trips the yellow cab industry is doing al nost
from where to where they're going, how nuch
they're charging, how many taxis are on the

road -- it's the technol ogy that you control
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today. Is it the same one that is applying
to Uber, Lyft and all those app cars?

MR. GARBER: No, it's not the sane
conpanies. We can discuss this after.

AUDI ENCE MEMBER: No, | would like to
di scuss it here because the City Council, |
mean a dozen nmembers are here. And | would
i ke themto know that the taxi industry, the
yell ow cab industry is seem ngly controll ed
by the TLC.

COMM SSI ONER JIHA: This is not the
rule we're discussing now.

AUDI ENCE MEMBER: Maybe |' m wrong.

MR. GARBER: We can discuss that.

MR. W LSON: Is M. Tipu Sultan here?

MR. SULTAN: Good norning, TLC and
ot her comm ssi oners. My name i s Mohammad
Tipu Sultan. |I'mdriving since 2005, yell ow
cab and still I"mdriving. And also |I'm of
t he New York Taxi Workers Alliance. So,
know t he whole picture of the industry.
Since 2005 I'm observing, so driver situation
is very dire. In the whole industry --

yel |l ow, green, Uber, Lyft -- all this whole

LH REPORTING SERVICES, INC. 718-526-7100
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situation ever. Sone of the very el der
drivers is here, they will be testifying.
They will testify how their situation is

goi ng on because of this Wall Street gig
economy. We're talking about all the tinmes
how it's going to be affected. Today, |I'm
tal ki ng about this whole situation and you're
going to hear this one, two years | ater what
is the whole situation. So, before we get

t hat situation, we should start tal king about
the driver economy today. And from today and
ri ght now, we have to be decided how we --

COMM SSI ONER JIHA: Sir? Sir? This is
about technology in the taxicab. So, there
I's going to be another presentation on the
driver's income (inaudible).

MR. SULTAN: I"mcomng to the point,
because of this technology, this is the whole
situation now. There are sonme many drivers
deactivated. There are so many drivers
havi ng problems with the meter. There are so
many drivers that has this technol ogy -- how
this technol ogy was affecting this driver?

For exanple, there is a yellow neter, you see

LH REPORTING SERVICES, INC. 718-526-7100
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the neter, so all the yellow and green meter
has a problemwi th the $2, the extra. |It's
the extra. Whatever you start the nmeter, you
set $2.50 is the initial fare and after that
is the tax comng in extra. So, whenever
meter running, all the passengers curious,
where is this extra comng from? So, every
driver have to struggle with the passenger
that this is this. This is this. This is
this. This is not the driver's duty. This
is the technol ogy's problem

Just |ike two days ago, another
technol ogy problem a Lyft driver, she is a
woman driver. She take a fare from the Bronx
to Yonkers and Yonkers to the Bronx, and all
started with the passenger saying, "My phone
I's dead. | need to change the address."” And
she did not give the phone. The passenger
grabbed the phone and take this phone and
within three m nutes, take one thousand
twel ve hundred-something to another account,
money is gone within one mnute (sic).
Four hours |ater, the police cane; that

happened with the technol ogy.

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P+, O

NYC - TLC Conmm ssion Meeting
April 25, 2019
22

So, this technol ogy needs to be fixed
for the driver. And beside that, the yell ow
and green cab has all this GPS systemis not
correct. Sometines it's broken. Sometines
they have to go to there, and the machine is
not -- they're not opened 24 hours. And they
have to wait. They have to |ose the shift,

| ose the time. This is all problems with

this technol ogy. | think the TLC can work
more on it. They can get the best choices of
technology. It is all about the technol ogy.

Even the poorer countries in the world --
even in Africa, they have the technol ogy.
They know how to do that. But the TLC is --
(Bell rings.)
-- way more than updated technol ogy.
Thank you so nuch.
MR. W LSON: Thank you.
And the next speaker is Bhairavi Desai.
MS. DESAI: Good norning. | just --
' msorry. Just to clarify, | want to make
sure because | had signed up for the driver
econom cs part as well.

COMM SSI ONER JI HA: There's anot her
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presentation to cover that.
MS. DESAI: Okay, great. Thank you.
Good nmorning. M nane is Bhairavi
Desai . " mthe Executive Director of the New

York Taxi Workers Alliance. W would support
rul es that nodernize the E-Hail system It's
absol utely necessary. Some of you may recall
that in, | believe, 2011/2012 when the TLC
first passed the E-Hail rules, TWA had
mobi l i zed for them We know that they are
necessary. We support the idea that
whi chever TPEP systemit is, both of them
you know, should be able to send the signal
out to all the nearest drivers that are
avail abl e, regardless of which E-Hail system
Is associated or affiliated with the
particular TPEP in that vehicle.

Al so, as Tipu mentioned, something has
to be done about, you know, having the shops
bei ng opened for 24 hours. | mean, for

yel |l ow cabs because all the technology is

integrated with the meter, if the meter is
down -- you know, the other day, | know of
several members where the roof |ight just
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wasn't working. And so, they couldn't
continue to pick up fares in Manhatt an,
right? But there was no shop that was opened
to them for 24 hours. This is a 24/7

i ndustry. The shops that support it need to
be available to the drivers 24/7.

Al so, there are | ot of problens with
drivers being able to even downl oad their
earning system You know, owner drivers have
nmore readily access to the TPEP online, but
these drivers have very limted access. Al so
if the driver's license, for exanple, has
been suspended because they haven't posted a
DW bond, while on the TLC site their |icense
may be updated, it seens to take the TPEP
vendors sometimes up to 48 hours. And so,
the driver is out of work for another
two days.

These things need to be readily fixed.
Al so, there needs to be a way on E-Hail for
taxi s where the passengers can pay up front.
They need to mandate prepaynment fromthe
passenger to ensure that the driver will be

pai d, you know, to disincentivize passengers
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from canceling the trips. If the app
conpanies can do it, certainly, it should
extended to E-Hail across the entire

i ndustry. It would also give the drivers

be

nmore security to pick up E-Hails, you know,

as they're trying to bal ance the business
bet ween E-Hails, as well as street hails.
And | astly, we very nmuch support --
know, | mean, many of these | know cane f
our petition. But we very nuch support t
idea that the credit card processi ng nust
reduced. On things |like the tax and tips
there should be no credit card processing
rate at all. There are now vendors that
compl ete credit card processing for, you
know, | ess than one percent. At 3.75 is
still high. So, at least on things |ike
taxes and tips and surcharges, there shou
absol utely be no charge to the driver at
(Appl ause.)
(Bell rings.)
MS. DESAI: Thank you.
MR. W LSON: Thank you.

The next speaker is Richard Tayl or.

you
rom
he

be

can

t he
| d

all.
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MR. TAYLOR: Good nmor ni ng,
comm ssioners, Council WIlson. Attached on
t he sheet that | distributed, below are ny
comments submtted in previous reading on
Oct ober 18th. [|I'mresubmtting them again
today in order to provide |ease drivers the
option of paying the bundle credit card
charge under the original rule, just a
per cent age of each payment. As nore
i nstances of departing fromroutine shift
activity, drivers could be overpaying the
cost of credit card fare payment processing.

Drivers may work regul ar sal aries, my
have unusual |y high number of cash paynments
or larger nunmber of short, low fare trips.
When the driver ends the trip, they will be
able to select either way of paying, either
t he bundle rate or the individual percentage
per trip. And given the financial
environment for taxi drivers now, any driver
| osi ng any dollar would be ashamed. So, on
behal f of any driver, if this amendment is
passed, on behalf of any driver, they thank

you for considering this amendment.
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MR. W LSON: Thank you.

And the next speaker is Richard Lipsky.

MR. LI PSKY: Good nor ni ng,
comm ssioners. Welcome to Conm ssioner
Hei nzen and his new role. |I'malso going to
testify on the industry econom cs, but
technol ogy and the econom c questions are
inevitably intertwi ned. Our concern here --
| represent medallion owners. Our concern
here is that the comm ssion is not
instituting under basic constitutional
princi ples, equal protection under the | aw.
You have dual technol ogy systenms, one which
has very conprehensive oversight over
everything done in the yellow taxi. And you
have, on the other hand, higher-volume app
base services that are basically submtting
data and being allowed to basically check
their own tests and mark their own tests
wi t hout proper oversight.

And these are conmpani es that are
docunent ed. If you |l ook at public citizen
report on underm ni ng denocracy and

muni ci palities all over the country -- these
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are conpanies, like, particularly Uber, that
has gamed the system underm ne regul ations
and done so in their own interest. Now, if
you remenber back before Comm ssioner Josh

| eft, she warned -- and it's inportant to
understand technol ogy and its di sparate
application here -- I'll get back to Chair
Joshi in a second. But in November, you
pronmul gated then passed rules saying that the
comm ssion has the power to tell conpanies
what technol ogy system they nmust use. And

t hen, you avoi ded applying the same

technol ogy requirements for taxis -- for FHVs
as you do for taxis. This is especially
egregi ous when | ooking at the surcharge that
was i nmpl emented in February because you have
taxis that are, at the monent, being

charged -- yellow taxis being charged that
surcharge, while you have for-hire vehicles

t hat don't have a drop fare -- and are -- if
we | ook at the data that's being submtted,
we don't see the date yet, | don't understand
why. We have data for for-hire vehicle trips

in January and February, but nothing for
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yell ow cabs. But all our anecdot al
informati on that we've gotten is that we're
down fifteen percent, and it's a robust
increase in the nunber of for-hire vehicle
trips.

Comm ssi oner Joshi warned that without
a drop fare, it's going to be very difficult
to have a surcharge that's going to be fairly
i mpl emented. And given the data that has
been submtted already on for-hire vehicles,
it seens that she was absolutely right.
Sonmeone's gamng the system it |ooks I|iKke.
And the question is: Does the TLC have the
ability to do the proper oversight over the
for-hire vehicle systen? And I'll get into
nmore detail when |I talk about the industry
econom Cs.

But just in closing, we have a system
which is equivalent to the air traffic
control system where seventy-five percent of
t he planes are invisible.

(Bell rings.)
MR. LIPSKY: We need a system where al

the cars are visible, we know where they're
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goi ng. We know there are ghost trips com ng

in fromout of the City, probably picking up

passengers in the City. TLC is unaware of
that. Certainly, Uber and Lyft are not going
to disclose illegal pickups. But if you had

t hem connected through technol ogy, you woul d

be able to do the proper regulation that
absent today. Thank you.
MR. W LSON: Thank you.

S

We have one nore speaker, M. Mahabub.

MR. MAHABUB: Can you hear me?
COVMM SSI ONER JI HA: Yes.
MR. MAHABUB: Hel | o, everyone. |

here. I"ma taxi driver, New York City

m

t axi

owner, medallion owner, also, since 1997.

And | enjoy ny business as embassador of

New York City or enmbassador of whole world.

Because | greet all world to New York City;
that's me, Mohammad Mahabub. Now, |I'ma --
seriously, a distressed person. I'mlike a
-- nobody don't know me anynmore. |'m not

t hat situation. "' m not anywhere. | "' m here.
Thank you for giving me a chance to say ny
word, and | appreciate it. But where | am
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"' m nowhere. |'mat TLC office now for
hearing, yes. Anywhere else, nobody | ook at
me. Years ago, medallion auction, they took
money fromus as a driver and sell the
property or bank | oan, all those things, and
someone get the nmoney. VWhere is that noney?
Who is going to hel p? Who took our noney,
billions? The City, | guess. But now, the
City is |looking at other way. They don't
know us - -

COMM SSI ONER JI HA: M. Mahabub - -

MR. MAHABUB: Yes, sir. I'mcomng to
t he point.

COVMM SSI ONER JI HA: Okay.

MR. MAHABUB: The technol ogical,
they're comng -- this situation is anywhere
worse, getting worse and worse and worse.
Driver going to you suicide. Famly
breakdown, everything happening. The | ast
thing -- last nail they put in the governor,
t hey put the surcharge, a condition price on
us. Yesterday, | picked a fair -- I'msorry.
' m taking one mnute more than | expected.

| took a fare from the JFK. | dropped off
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96t h and Westside, Riverside, which is -- the
| ady wants to stop there, 96th, because why?
You' re going to save the $2.50, and that
$2.50, I'mgoing to give it to you. | know
you have very hardship, hard time going on.
But | tried to -- an old lady, | stopped the
meter. And fifteen feet from 96th to down 90
-- throughout to 95th. Ri ght there where it
scans $2.50 nore, $9 -- $9.80. She said,

"Oh, |'msorry. l*'man old | ady."

The governor is very clever. He knows
how to take the nmoney from the people. And
you guys are suffering. Thanks, that | ady
tried to help me. Not to governor, to help
the driver. Say, "Stop 96th and | give the
$2.50 to you." | say, "That's up to you, but
' m sorry. | can't help you because this is
the technology. They're going to take noney
any way." So, my passengers, ny people --

(Bell rings.)

MR. MAHABUB: People are suffering.
They want to help us, not to the governor.
Condition prices is killing us. Condition

price should be omtted fromthe mle neter.
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MS. SCOTT: Thank you for your
comments, sir.

MR. MAHABUB: Thank you very much.
Thanks for |istening, everyone.

(Appl ause.)

COMM SSI ONER JI HA:  Can you do ne a
favor? Please |limt your coments to the
taxi and technol ogy service provider, okay?
The copies that we have on-hand -- because
we're going to have a presentation on
drivers' income after that.

MR. AZIZ BAH: MW name is MJ Aziz Bah.
' m a menber of the Taxi Workers Alliance.
Last year, | was deactivated fromthe Uber
platform for conmplaining fromthe customer.
She's claimng like | was inpaired and
I ntoxicated, intoxicated while | was driving.
So, | have so far been deactivated from --

COWM SSI ONER JIHA:  Sir, are your
comments |limted to technology or is this
something else? If it's something el se,
you're going to have to talk to staff in the
back, all right?

MR. AZl Z BAH: No problem
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COWM SSI ONER JI HA: Thank you.

MR. AZIZ BAH: You're welcome, sir.

COWM SSI ONER JIHA: So, this is the
extent of the comments we have on the taxi
Technol ogy Service Provider. Now, we wil
move to the Fare and Lease Cap Heari ng
required every two years by TLC rules. But
before calling people who have signed up to
speak, we will have a presentation by the TLC
Driver Protection Unit about the work that
t hey do. Anyone here?

MS. DWEDAR: Good norning, everyone.
But a special good norning to our driver
advocates who are here who keep us abreast
with what's going on in the industry, but
also the drivers that keep us noving every
day. So, thank you for being with us today.
My name is Yasm n Dwedar, and |I'm the senior
supervi sing attorney of the Driver Protection
Unit. And just to give you a little bit of
background about what the Driver Protection
Unit does and how it came about.

It started in 2012 when there were

rampant over | ease charges. And we were
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trying to address that issue then, but since
t hen, the industry has evolved. And we have
been evolving with those changes in the

i ndustry to make sure that we're keeping up
with those changes, so we can better serve

t he needs of the 200, 000-plus drivers that
keep this city moving every day. Since the
unit's inception, we've gotten back nmore than
$3.2 mllion to drivers and that nunber is

i ncreasing every day.

So, to explain a little bit about how
the compl ai nt process works for drivers,
drivers can actually file conplaints in a
very simlar manner to how the general public
can file complaints. So, drivers can cal
311 and they can file either online or speak
to them by phone. You have the option of
contacting the Driver Protection Unit. W
have a hotline. They can also reach us by
e-mail at the Driver Protection Unit e-mail
address. But drivers can also show up to the
TLC and neet with us. And sonetime driver
advocacy groups or other agencies will send

drivers our way, so we can help them with
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their 1ssues.

The Driver Protection Unit handles a
number of conmplaints that come agai nst
| i censees. Licensees include medallion
owners, for-hire vehicle owners, |easing
compani es, technol ogy service providers, base
owners and garages. And when they violate
our rules, we end up prosecuting those cases.
So, sone of the types of cases that we
handl e, one of the nost popular complaints is
actually driver pay. The drivers aren't
bei ng paid at all or that they're not being
paid the correct amount that they should be
paid. We also get conplaints sometimes about
drivers paying nmore than they shoul d be
paying for |l easing their vehicles. Sonmetimes
drivers are not getting the docunmentations
that they're entitled to receive, including
recei pts and | ease agreenents because drivers
shoul d understand what ki nd of agreenent
they're getting into and how they're getting
pai d and what's being deduct ed.

Anot her thing that's been happening in

the industry is people taking advantage of
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drivers and stealing their identities, taking
their information, taking trips under their
names, which causes a | ot of problens for
drivers. Sometinmes there's fraud. W' ve had
cases, for instance, fromdrivers where

| easi ng conmpani es have fraudul ently used
their signatures on | eases to extend them
And al so, sometimes |icensees will take
action against drivers when they conmplain to
us, which is a violation of our rules.

So, when we receive a conmplaint from
drivers, there's a process that we go
through. And it's also very simlar to the
process of how we handl e consumer conpl ai nts.
So, when a driver conmes in, what we do is we
investigate. And a part of that
i nvestigation is that we speak to the driver.
We get docunents fromthem And once we get
an idea of what the case is about, we require
t hat the respondent, who would be the
| i censee or the accused, submt docunments to
us and we review our own data to kind of see
what's going on. And we often will bring the

respondent in, so that we can have a
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conference with them But that's not al ways

t he case. Someti mes we take a case to

hearing or trial. Particularly, cases that
are very egregious. But in some cases, a
respondent is willing to plea guilty to

what ever violation it is that they commtted.
We make sure that we hold them account abl e,
that they pay fines. And if noney is owned
to a driver, that that driver gets the noney
back.

So, we try to make sure the case is
resolved. We want to make sure that whoever
I's doing the wong is making sure that they
make things right and they make a driver
whol e again. And we don't just stop there.
We want proof that a driver was actually paid
or whatever wrong happened is actually
resolved. And if a sumons, for instance,
was incorrectly issued to a driver because of
what this company or individual did, we make
sure to take care of that, so that the driver
Is not held responsible for something that's
not their fault.

We' ve actually had a number of
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interesting cases. Particularly, in recent
nmonths in the Driver Protection Unit, we've
actually had one of -- someone who was
formerly licensed by us, we took away his
i cense because of all the bad things he was
doi ng. So, what he did was, he started
stealing people's identities and he was
| ogging in trips through drivers hack
i censes and he was chargi ng hundreds of
dollars to passengers for airport trips and
comm tting other sorts of violations to the
poi nt that at one point, he even opened a
credit card and took out at |east $10,000 in
a driver's name. As a result of our
I nvestigation, we were able to have our TLC
officers track himdown on a trip that was
happening live. And we were ultimately able
to have the NYPD arrest that individual.
Anot her case involved a vehicle that
fraudul ently named a driver as being the
person responsi ble for violations that were
com ng in and put that driver's name
resulting in a high amunt being charged to

the driver. We brought that vehicle owner I

n
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and we made sure that that owner took care of
all the violations that came in, in terms of
paying the fines. But we also have them pl ea
guilty, pay a fine, and we al so made them
surrender their license as a result of their
actions.

We al so had a garage that failed to pay
a driver for many, many nmonths. We made sure
that that driver was paid back the thousands
of dollars that he was owed. And we made
them plea guilty for failing to pay that
driver. So, not only was the driver paid, we
al so assessed a fine against them W also
recently had a case where a driver was paid
at | east $20,000 from Technol ogy Service
Provi der because they failed to make nobile
payments to this driver. Wth respect to
t hat case, that technol ogy service provider
actually reexam ned how they | ook at those
types of paynment to make sure it's not
happening to other drivers as well.

And we al so had a case where a | easing
conpany fraudulently used a driver's

signature to extend the |lease. |In that case,
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we fined them We made sure that their

| i cense was suspended. And there was a
finding of guilt for fraud m srepresentation,
theft and retaliation after a hearing was
held. We also had one case of identity theft
that resulted in an app conmpany reexam ni ng
how it | ooks at driver applications to make
sure that the documents that are being
submtted are valid, so that drivers
identities are not being m sused. And that
change actually happened across that
particul ar app conpany.

So, in terms of supporting our drivers,
we've had community presentations. W go out
to houses of worship or community
organi zati ons because a part of hel ping
drivers is making sure that they're informed
about their rights. So, we do that on a
regul ar basis. And we al so, you know, hear
their questions and conplaints at those
events. We also partner with other agencies
and organi zations and we al so take
recommendati ons from driver advocacy groups

and organi zations to help us inprove drivers'
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rights. And we also refer drivers to free
| egal services. Because there are sone
matters that the TLC doesn't handle or fal
out side of our jurisdiction. So, we make
sure to refer those individuals to places
that can help them because we understand th
| egal services could sonetinmes be costly.
So, moving forward, you know, the
Driver Protection Unit has undergone
tremendous changes in an effort to serve as
better resource for the TLC driver
popul ation. And noving forward, we're goin
to continue this work and we're going to
expand our efforts, in terms of outreach an
continuing working with driver groups and
organi zations to ensure that we're meeting
t he needs of our drivers. And we have
attorneys on staff that care very deeply
about drivers. W take the time to listen
you and your issues and your problenms. And
we hope that you'll contact us if there are
problems with the industry because we want
make sure that those matters are being

handl ed.

S

at

a

g

d

to

to

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P+, O

NYC - TLC Conmm ssion Meeting
April 25, 2019
43

Do the comm ssioners have any questions
for me? |'mactually going to stay
t hroughout the remai nder of the presentation
in case any drivers have questions. So, if
you'd like to neet with me, | will be towards
t he back. Thank you.

COMM SSI ONER JI HA:  Thank you.

Now, we'll have a brief presentation on
the recently passed rules regarding drivers
income in the high volume for-hire sector.

MR. LOPEZ: Good nor ni ng,
comm ssioners. M nanme is Fausto Lopez, and
' mthe Data and Anal ytics Manager at TLC.
Wth me is Elizabeth Major. She's a Senior
Geospatial Analyst at TLC. We are here today
to present a brief, but informative, update
on driver pay, what compliance | ooks |ike
under the new rule and what our next steps
are. \While the focus of this presentation is
on for-hire driver pay, we wanted to take a
moment to first highlight inprovements we've
made in raising taxi driver pay and reducing
expenses.

So, maxi mum credit card surcharge

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P+, O

NYC - TLC Conmm ssion Meeting
April 25, 2019
44

reductions have gone from $11 to $7 a shift,
whi ch now save full-time drivers up to $100 a
month. For drivers with accessible vehicles,
incentive paynents increased fromfifty cents
atripto $1/trip for yellow drivers and
green drivers also receive $1 per trip;
that's an increase of over $1,700 a year.
Deadhead paynents for accessible dispatch now
begin at $15 and go up to $35. For owners of
accessi bl e vehicles, hack-up payments under
TIF will be avail able for anyone who hacks up
a WAV, even if not required. And maintenance
payments will continue as |long as the vehicle
remains in service.

So, we've covered changes in a taxi
driver paying expenses, but what does this
| ook Iike for for-hire vehicle drivers? What
does the new rule require? Well, after
finding that eighty-five percent of
hi gh-vol ume drivers made bel ow t he
i ndependent contractor equival ent of $15 an
hour, TLC proposed new rules to address the
i ssues. New rules mandated a driver pay

st andard and additional data to nonitor
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payments according to that standard. This
all went into effect on February 1, 2019.

The pay standard includes m ni mum pay
rates for time, so a permanent rate and
m | eage spent with a passenger. Rules
requi red new data recording to audit and
identify trips paid below the m nimum  So,
' m sure you're wondering how many trips have
we revi ewed and how nuch have drivers made
under this new standard? Well, as of
February and March, under the new standard,
we've identified 32.8 mllion trips in total,
with regards to high volume. And since the
rule went into effect, drivers have been paid
an additional $56 mllion. Now that we've
revi ewed driver pay, rules, and sonme of the
initial impacts, I'd |ike to hand over the
rest of the presentation to Elizabeth, who
wi Il cover conmpliance, trends, and what our
next steps will be.

MS. MAJOR: Good nor ni ng,
comm ssioners. Good norning, everyone. As
part of the new rul e package, the TLC now

receives detailed informati on about each high

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P+, O

NYC - TLC Conmm ssion Meeting
April 25, 2019
46

volume trip, including financial information,
whi ch Fausto and | have exam ned over the
| ast few months. We used the trip records to
verify that each trip was paid according to
the m ni mum pay standard based on the vehicle
type, time, and distance of the trip. The
graph above shows the number of underpaid
trips between February 1st and March 31st.
You can see a |l arge nunber of underpaid trips
at the begi nning of February and a
significant decline as the high vol une
conpani es perfect their pay formulas to match
our rul es. All totaled, this comes out to a
little more than 200, 000 underpaid trips
bet ween February 1st and March 31st. W are
preparing to send documentation of these
underpaid trips to the high volume conpanies
who will have to pay the difference back to
the drivers as restitution.

In the com ng nmonths, we expect over
$500, 000 to be paid out to about 50,000
drivers who had at | east one underpaid trip
over the period. Moving forward, the TLC

will send notice to the high volume conmpanies
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for each underpaid trip conmpleted on their
platform  Those conmpanies will be directed
to send restitution to each driver with an
underpaid trip. They will also have to
provi de docunentation of that restitution
payment to the TLC. Wth each new week of
data subm ssions, we will continue to nonitor
driver pay and other outcomes in this new
policy.

We are happy to answer the
comm ssi oners questions about the new pay
standard to the best of our abilities, and we
will remain to hear conmments from the public
in the form of your testimonies. Thank you,
everyone.

MR. AGUADO:. In one of the | ast
meetings, it had been proposed, and |I am
supported by several menmbers of this
comm ssion, that consideration would be given
to the m ni num wage or a percentage of the
fare. And | think we discussed eighty-five
percent, and it was supposed to be brought up
and discussed in greater detail in this

meeting. So, | would like to rem nd the
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comm ssion, TLC and everyone, that | think --
not think. We nmust consider and do the
research on this to make sure that the
wor kers get more of the |iving wage.

(Appl ause) .

COWMM SSI ONER HEI NZEN: Comm ssi oner
Aguado, thank you for raising that. A
rem nder to everyone that under the | ocal
| aws that were passed | ast August, TLC is
mandated to study the inpacts of the for-hire
vehicle industry citywi de. And one of the
I ssues we are |looking at is the inmpact on
driver income, and that |aw also requires us
to evaluate things like a mnimum fare and
FHV. So, we are working on that. We wil
have nmore to tell you very soon.

MR. AGUADO: And I'Ill continue to
rem nd --

COWM SSI ONER HEI NZEN:  Thank you.

(Appl ause) .

COVMM SSI ONER HEI NZEN: Thank you very
much.

MR. LOPEZ: We will actually be taking

questions in the form of testinony.
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AUDI ENCE MEMBER: No questions?

COWM SSI ONER JI HA: Are you signed up
to speak.

AUDI ENCE MEMBER: No, basically, their
mention of the restitution of the 200, 000
trips that the app bases have been paying to
the drivers bel ow what they have to pay. M
guestion is: Besi des restitution, have you
consi dered penalties also or is it only
restitution?

MR. LOPEZ: | cannot conmment on that.
' m sorry.

COMM SSI ONER HEI NZEN: The goal is for
drivers to get paid. So, restitution will be
the first thing we pursue. W have ot her
options agai nst conpani es or bases that
refuse to pay the increase in severity and --

AUDI ENCE MEMBER: You're not really
(i naudi ble) with yellow cab drivers. Thank
you.

COVM SSI ONER JI HA:  Now, we will begin
the testimonies. And we have a very
sensitive list. Please Iimt your comments

to a few m nut es.
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MR. W LSON: And al so, we encourage
anybody who wants nmore time, they can sinply
submt written comments and |I'll evaluate al
of them

The first speaker this morning is Peter
Mazer from MIBOT.

MR. MAZER: Good norning, Acting Chair,
Ji ha and menmbers of the comm ssion,
Comm ssi oner Heinzen. M name is Peter
Mazer, and |I'm general council to the
Met ropol itan Taxi cab Board of Trade. Trade
associ ation dedicated to serving nmedallion
t axi cab owners and operators for nearly
seventy years. We represent nore than five
t housand medal li ons owners and operators to
provide free |l egal services and training
services to thousands of drivers who operate
our medal lion taxicabs.

This norning, | will address issues
concerning the medallion taxicab industry and
the economcs. | have written testinmonies,
whi ch you all have. There are three charts
that tells you everything you need to know.

Six years, ridership has fallen in half.
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Si x years, the amount of annual i1inconme that
conmes into this industry has declined by
$800 mllion a year. That's noney that our
drivers were using to sustain and support
their famlies and our own as we used it to
buy and mai ntain vehicles and operate their
busi ness. That's $58,000 |l ess in revenue per
cab, per year than it was six years ago. You
see the devastation of the nmedallion taxicab
mar ket, the financial market, $14 billion
worth of assets wi ped out. Foreclosures are
rampant, suicides resulting from financia
ruin have happened. A week does not go by
that | don't have someone in ny office
pl eading for some help and forestalling the
i nevitable, personal financial destruction.
And frankly, | can offer little help.

| stood before you on April 2nd of
2015, and | stood before you on April 6th of
2017. | gave you the same charts. | said
the same things |I'm saying today. It only
has gotten worse. The numbers have changed.
The conditions have not. As comm ssioners,

you have limted resources. One of the
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resources you have is a fare increase. The
governor beats you to the punch. He put a $3
surcharge on al nost every trip, took
$250 mllion away from the public, up to
Al bany, not a penny of it for our drivers and
owners.

| could sit here and give you
statistics on vehicles, parts, insurance.
What does that mean when you've | ost $60, 000
when you have to pay over $600, 000 | oan, with
an asset that's worth a quarter of that?
Every cost, no matter how insignificant,
becomes an i ncredi ble burden. For exanpl e,
will tell you that at the end of My,
t housands of medallions will be suspended
because medal lion owners cannot afford to pay
medal i on renewal fees that will conme due.
There will be nmore foreclosures, not fewer,
unl ess maj or structural changes occur.
Everything from how many |iveries can operate
to who can drive them to where they can go,
to how much they can charge and to how an
owner and a driver structure their financial

arrangements nust be on the table if we are
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serious about saving a seriously bruised and
battered industry. A top to bottom review of
everything you do here and how you regul ate
is in order today and it's urgent. A dire
situation, yes. Is it hopeless? No. But I
believe that if we work together on these
i ssues, we can save this industry and inprove
the lives of thousands of affected owners and
drivers. When | stand before you in
April of 2021, which | will, mybe we wll
have something to smle about. | thank you
for your time and for your consideration.
(Appl ause.)

MR. W LSON: Thank you.

The next speaker is Golam Istiaque.

MR. | STI AQUE: Good morning. Thank you
so much to call me. | ama driver and a
medal I i on owner. You give me two m nutes.
So, two mnutes is a very difficult place
right for me. This is now ny daily income --
can you pass for me (handing) -- daily income
which I make. And this is very -- and this
my gross inconme for the yearly. So, GPS

printout and they are not separating for this
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one. | tell you that | want to talk with
technol ogy. Day before yesterday, on the
23rd of April, | signed up for the hour
class. And for three o'clock on the 24th of
April and 11:23, they canceled the class

wi t hout any reason. | called them and they
said they don't know. Another thing that --
if | get a passenger and they're paying the
cash, they |leave the car and they don't want
to pay, | have to charge $3.50 -- $3.30. And
(i naudi bl e) the CMG, that you have to cut
down from ny total income, that | don't make
it or | got it. But they said that you do
the no charge. At the end of the trip,

have to go see the same amount they are
charging me. On top of that, | have an
account with the New York Community Bank and
| tried to talk with the broker through the
bank, but they try to make the conmm t ment

| etter to see the bank, but they didn't. The
problemis that bank try to settle the price
is $300, 000, but bank block it. | give you
all the papers.

And anot her thing, our income is so
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bad. We cannot survive our life. This is ny
hardship letter that | give to you one by one
because I'm the driver and the owner. Nobody

give you the paper look Iike that. And each
of the part | give to you, which |I have them
make. Another thing, the five percent. The
five percent the comm ssion get better than
3.75, this is no good because the thing is
happen between me and the matching account of
t he bank. There is nothing to do with the
CMG or the E-Hail provider. The bank charge
us two percent -- less than two percent, but
m ddl e of the thing for me and the bank, the
provider, you take the sample. This is
unfair.

And anot her thing, everything is going
up. So, it should be going down. The
account the -- 3.75 is going by two person
and nmost of that is my time. The l[ast thing
is that when | pay the TLC any fine, any
transm ssion, all the inspection, TLC put us
on convenient fee, what's the reason? They
have to (inaudible) the convenient fee?

Thank you so much. My time is over.

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P+, O

NYC - TLC Conmm ssion Meeting
April 25, 2019
56

(Appl ause) .

MR. W LSON: Thank you.

And the next speaker is Johan Nij man.

MR. NI JMAN: Good nor ni ng,
comm ssioners. |'mhere to report to you.
The last time we saw each ot her was
Decenber 10th. And | thought that this day
my |life would have been a little bit better.
But | can share with you that they got us.
They got us. M business is
thirty-two percent down. When | left here
t hat day, | thought that each and every one
of us in the industry will do nuch better
t han September -- Decenber 9th.
Unfortunately, the pool -- within the app
base i ndustry, the pool and us are doing
slightly better. And I'm happy for ny fell ow
drivers that they -- but the rest of the
i ndustry is not doing well at all.

Like I told you, my business is down
thirty-two percent and so are many of my SUV,
bl ack car, XL drivers, we are not doing well.
They are containing this now. |If you woke up

in the morning early and you get a good start
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and you make a quick hundred dollar, by maybe
seven o' clock, if you get in by 4:30, believe
it or not, the next job you will get will be
maybe 5:00 o'clock in the afternoon and you
make $14. So, there are things that I'm
urging you to | ook into.

It can never be the case that you go to
wor k and you're not getting paid. When you
clock in, you're getting paid fromthe tine
that you clock in until you clock out. In
our industry, you could clock in 4:30 in the
mor ni ng and go honme ten o'clock at night and

you're not getting paid a dine. How i s that

possi ble? 1'"murging you to |look into those
cases. | have a famly that | need to
support. | cannot go there being ready for

t he at-base conpany to work and not getting
conpensated for it. It's not a good thing
for our drivers. W need to do something.

| ' m sure you're doing your best. |
appreciate the work you do. But there is a

| ot nore to do. "1l share a next thing with
you. The fact that the at-base conmpany can

take you off the platformat will, at any
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moment of time -- you're working in

New York City facing harsh traffic, public,
police, DOT and everybody else that's trying
to get in your pocket as fast as they can,
and you could | ose your job in a New York

m nute -- is something that | urge you to

| ook i nto. It could never be the case that

| "' m wor ki ng and sonme guy sitting somewhere in
San Francisco and with the press of a button,
| *'m out of business. |If | invest so nmuch, |
invest $78,000 in the business, your fees not
i ncl uded, you cannot take me off. We're
partners. At |east we can have a
conversation or there should be sonmewhere
where everyone could go or the app base
conpany could go and put professionals in
there and | ook at cases, you know, before you
deactivate. It is hard to understand that |
can have a job now and when | wal k out the
door | don't have a job. And |I'm asking you
to not let this app base company get away
with it. If we do sonmet hing, we pay for it,
whet her we're going to get a cup of coffee,

we're getting a ticket from NYPD, DOT --
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everybody in the City.

COMM SSI ONER JI HA: Let me ask you a
questi on.

MR. NI JMAN: Yes, sir.

COMM SSI ONER JI HA: Di d Uber give yo
any warning before they deactivated your -

MR. NIJMAN: No, sir. No, sir. 1| g
out of two situations -- one is that | pic
up someone from a maj or broadcast conmpany,
the lady sat in my car for half an hour, t
bill is raising because the m nute she got
| put my meter on. The bill is going up a
It took the other parties about half an ho
to come in. The next thing you know, at t
end of the trip, | got a nice check for th
ride. But the next day, | was taken off t
pl atform because the | ady said that | was
| ooki ng at funny videos while five people
were in the car. And | challenged them
What they didn't know is that | had a vide
and | asked themto tell me the time and

pl ace to present my chip and | never heard

u
ot

ked

he
in
nd
ur
he
at

he

0,

back fromthem Now, if this guy don't have

a camera, he's out. He' s out. There must

be
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somewhere where that conplaint can go and
t ake action, you know, on the seriousness of
the -- but not for anything, you know.  So,
| ' m asking you to protect the driver. So,
let's work on the financial part but make
sure that they keep the nmoney as well. I
appreciate your time.

(Appl ause.)

COWMM SSI ONER JI HA:  Thank you.

MR. W LSON: Thank you.

The next speaker is Aziz Bah.

MR. BAH: Hello, comm ssioners. Hello,
everyone. My name is Aziz Bah. l"ma driver
and a nmember of the Independent Drivers
Guild. And as we stood here many ti mes going
back and forth testifying about drivers'
income, |'m here, again, today to |let you
know -- | mean, | must start with a big thank
you. Thank you for the pay floor, which is
the first in the nation that, actually, we
need to recognize is a step -- a big |leap
towards ensuring drivers' |iveable wage. But
it goes without saying that there are certain

I ssues associated with it. And even though
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we appreciate it, but there are still certain
aspects that needs to be ironed out.

The people that are driving, X, Pool,
"Il refer to it as share-ride and XL,
they're seeing a slight increase. But there
are other classes of vehicles, mainly black
and SUVs, they kind of |ose noney, especially
at night where there is no traffic. Given
the utilization rate that banks nore -- when
you're in traffic, you make nmore noney. At
ni ght, you tend to | ose some noney. So,
we're just -- |'m advocating with you trying
to figure out how you guys can fix those
I ssues. And urge you now -- with the
| ndependent Drivers Guild, we are out there,
we've been on the forefront fighting for
drivers' |iveable wage and fair pay. And

we're going to keep on doing that to every

| evel . But | don't want to go off topic
here, | just want to talk about the other
i ssues we have, as well, that kind of inpact

that raise that drivers think they have.
Because if you give me a raise as a driver,

shoul d be able to enjoy that raise, take sonme
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benefit of that raise and see it. But,
unfortunately, enforcement is taking most of
it. It's like giving it to me in one hand
and taking it out on the other hand.

Some drivers also have issues -- |ike
Johan mentioned early about deactivation.
And | want to say thank you to TLC Driver
Protection Unit for putting a cal cul ator out
there that allow drivers to know that they're
bei ng compensated fairly. But the problem
with a calculator is, now drivers are having
many problenms with the app-base conpanies
because after every trip, they go and check
It against the calculator. Sometinmes when
it's off by a few dollars, they report it.
As they continue to report it on a daily
basis -- five, ten, fifteen, after each ride,
t he app compani es kind of get fed up and fl ag
you as fraud; and that's something that needs
to be addressed as wel|. You know, they
shoul dn't be punished for asking for their
money. And that's one big problemwe're
havi ng. And besides, | just want to put

enphasi s again on the black and SUV aspect of
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it because those guys also need to get
conpensated fairly. And also, | want to
finish by thanking the TLC Community Affair,
as well, that's going to neighborhoods trying

to bridge the gap between comunities and
drivers to --
(Bell rings.)

MR. BAH: To kind of take that, you
know, that -- sorry. Trying to take that
intimdating aspect of TLC. Because when we
t hi nk about TLC or drivers, everybody think
about the intimdating part, as opposed to
TLC being there for drivers. So, | commend
you guys to really do a better job, you know,
come into communities and |let us know that,
listen, you want to work with us, we want to
work with you. Thank you very much.

COVMM SSI ONER JI HA:  Thank you.

MR. W LSON: Thank you.

The next speaker is Pedro Acost a.

MR. ACOSTA: Good nor ni ng,
comm ssioners. Good norning, everyone here.
|''m here to talk -- my name is Pedro Acosta

and |'m part of the IDG Guild, and |I'm here
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to tal k about the income. The last tinme we
had a neeting, we canme out of the neeting
very happy thinking that we were going to
have a very significant increase in our
income. However, as days pass by, we don't
see any significant increase in our incone.
We just had very m nor change because of

the -- when they inplenmented this paynment,
it's not that clear. And also, they have to
make sonme ot her change that when they give us
alittle bit on one side, they took it away

fromthe other side. For exanple, one of

t hese days before this income -- the
increase, | mean, they used to pay |ike what
they call a "base fair," and that was removed

since they inplemented the new i ncrease.

As you can see, this resize has stil
conti nued happening -- even though after the
increase -- and this is to prove that we are
not seeing any significant change. And
because of this, we continue to have
struggling with the same issues that is
happening for years. So, |like the gentleman

here said it before, you should be monitoring
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the big conpani es because they are everything
in making some tricks and they are taking
away some of the noney. But what you do is
t hat you only make themto refund the money
to drivers, but you don't have any penalty
for them apparently, because they continue
to do the same thing. | f you have, like, a
penalty for them --
(Appl ause.)

MR. ACOSTA: Thank you -- like, a big
amount of thousands of dollars, penalty for
t hose conpani es, probably they would stop
doi ng these things because they don't care to
continue doing this because they are engi neer
t hat they spend the whol e day playing around
with the conputers and finding out tricks to
steal money fromus. They don't care if they
are found guilty of these things because what
they only do is that they refund the noney
back to us but they don't have to pay any
penalty because of what they are doing.
However, with us, we just make a few doll ars.
You are very aggressive to give us violation,

For exanple, | was found guilty of a single
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violation, like a |ight bulb that wasn't
wor king on my car, which |I could change in
three m nutes, but you guys, especially the

enforcement department, don't care about

what's going on with us. | had to pay $200
for that.
When t he Departnment of DWW -- | nean,

the police department, they give us 24 hours
to fix that. They wipe it out. | know that
t oday you guys, you already fixed that
problem but there are so many issues that we
have to deal with because every day they are
doing things that | don't think they are
supposed to do, especially with traffic
vi ol ati ons. They are doing many, many, many
things with us and the traffic violations
that a lot of us are afraid to be picking up
people in M dtown, especially, because there
are too many things going on with the
enforcement department. For example --

(Bell rings),

MR. ACOSTA: -- if | am going to drop

of f somebody on one of the avenues that has

any bi ke |ane or bus lane, if | drop off,
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like, in the mddle of the |ane here
(i ndicating) because if | do it on the bus
| ane - -

MS. SCOTT: Thank you for your
comments, sir.

MR. ACOSTA: -- they give me a sumons.
So, if | drop it here --

MS. SCOTT: You're time is up.

MR. ACOSTA: ~-- the TLC is going to
give me a sumons because | put themin
unsafe situation.

COMM SSI ONER HEI NZEN: M. Acosta, my
| ask you some questions?

MR. ACOSTA: Sur e.

COMM SSI ONER HEI NZEN: What conpany do
you drive for; is it one or a few conpanies?

MR. ACOSTA: | work for Uber.

COMM SSI ONER HEI NZEN: Uber ?

MR. ACOSTA: Yes.

COWMM SSI ONER HEI NZEN: And you said you
feel like since the pay increase went in,

t here have been additional fees that have
been charged by the conmpany that have eaten

up the increase?
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MR. ACOSTA: \What happened is that they
make change on the way they do their payment.
So, it's hard to understand. Also, they
reduced the wi peout or the base fare that
they used to pay us before. They used to pay
by m nutes, per mle. Also, they used to pay
base fare. Now, they don't pay any nore of
the base fare, just mle a m nute.

COMM SSI ONER HEI NZEN: So, could
someone from External Affairs and Prosection
speak to himthis morning. And if you can
give us copies of receipts that show those
fees, that would be very interesting to us.

MR. ACOSTA: At least, | have one here.

COWM SSI ONER HEI NZEN: Gr eat . So, if
you |l ook in the back of the room -- great,
and Kala is raising her hand in the back. |
you could just talk with her, thank you.

MR. W LSON: Thank you.

And the next speaker is Tina Raveneau.

MS. RAVENEAU: Good nor ni ng. My name
is Tina Raveneau, and | am an | DG menber and
a TLC driver. | want to thank the TLC for

their help with our pay increase this past
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February. Thank you. It's a step in the
right direction. This has never happened
before, and it's great. However, since the
increase to FHV drivers, the app-base
conpani es have continued to make our |ives
harder. They have now taken out destination
filters, okay? As a single nother, | drive

every day to pay ny rent and take care of ny

son. If I am -- whenever | am out of the
City and I'"'m com ng back, |I'm com ng back
empty now because there's no filter. | can't

set nmy destination to come home or to go pick
up nmy son, you know, that's out. So, now |
have to drive less. Now, we're making nore
money and have to drive |ess because
something | relied on to help me make nore
money i s taken away. Also, | drive for both
Uber and Lyft --

COWM SSI ONER JI HA: Can you tell us why
there is a destination filter? |'mjust
trying to educate nyself.

MS. RAVENEAU: Okay. It's a system
that we're all used to as FHV, right, where

if I know I'"m picking up my son, say, which
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is 3:30 every day, | will set my destination
maybe around one o'clock to take me in that
direction until I get him So, that worked
for me as a single mother. | have no one to
pi ck himup, right? Now, he's on the steps
by himself, I"'mrunning |ate, you know, the
principal is calling me because |I'm |l ate or
else | have to stop three hours because you

never know where you're going to be. There's

traffic now. | could be at LaGuardi a. I
have to cancel rides -- like, it's chaotic
now. This is affecting our livelihood. You

guys help us and it's great, but you guys
should really look into this. This is
affecting working famlies. W rely on it.
Secondly -- also, when we -- with Lyft
also, which is all a ganme to control and
mani pul ate the system when we start driving
and we make a certain anount of nmoney, they
start playing the other rhythms. You get
| ess work, which keeps you, you know, just
idling and waiting for nore calls, okay?
Whi ch, before, that would never happen. | f

you end up making two or $300, you have to
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wait another fifteen, thirty, forty-five

m nutes to get a ride; that's time just
wasted. So, now, you have us going to Uber,
pl ayi ng that game, stop the Uber, then going
to Lyft, and Lyft playing that game. It's

all a game to just, you know, have the system
where they want to.

And | encourage you to please think of
drivers and working famlies. Because these
app conpani es, you guys nmove one step further
and they nove |like three steps ahead of you
guys. They just keep on planning over and
over. It's like a losing battle. Thank you.

MR. W LSON: Thank you.

The next speaker is Ni kol ae Hent.

MR. HENT: Thank you, conm ssioners.

Thank you, Chairman. M name is Ni kol ae

Hent . | am an i ndividual medallion
owner/driver. You praised before, Meera
Joshi, nice for you, nice of you. | woul d

i ke to add somet hing here about her and you
t 00. Medal | i on owners, which | ease their
medal | ion, is getting tricked now. You

all owed the thief to steal for four years.
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Why you didn't lock his meters after
four months or after eight months or after
one year? You are an acconmplice with him of
stealing fromthe owners. Second, nmention
about the unlicensed vehicle about the
permt, you allowed that to go to the
airports, especially, JFK and LaGuardia. You
al |l owed the nunmbers to be hidden, TLC pl ates,
with names |ike |Istanbul, Saheed, Sole Pil ot
and so on, and they cover their TLC small
| etters, and they have dark wi ndows, nobody
can see anything. So, that's you. How did
t hey pass the inspection? Again, you are not
doi ng your | ob.

Furt her down, at LaGuardia, watch out.
Now, there when | go, because they push the
taxi out of the termnals, to every single
termnals, every -- our lot is out. Now, who
is in? Uber, Lyft, so on. What they want to
do now, because waiting with the phone

| ooki ng for the nunbers takes time, they want

to go one by one. That's not E-Hail. That's
hail. That's -- | did pay for that.
(Appl ause.)
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MR. HENT: Don't try to push me out of
there into the College Point and |left the
thieves continue to thief -- to steal. You

rob me of what | had. Good for you. God

bl ess you for that. | hope you're going to
suffer like | do. Furt her down, now, MTA,
anot her thief. Yesterday, | took a picture

fromthe flat rate from 545 East 70t h,

special surgery to Brooklyn -- to Greenpoi nt
says 16.43, don't those people think you have
to pass the bridge and the tunnel? How can
you allow that? That's good. Further down,
you have the power to close the | oophole for
the 2.50, which -- 2.75, which is supposed to
pay by the app-cars, you don't do that.

Meera Joshi admtted that. |It's a |oophole.

They can say, "Oh, | need an Uber pool," they
don't pay 2.75, they pay 75, doesn't have to
be nore than one person. That's how they
steal. You gave them that | oophol e,
especially the governor, the thief, which
just to take a | ook at what the governor

does. Silver, Silver, R ck scamer, he's

|l ong time adviser for former conm ssioner,
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Schneiderman. What is this? You still allow
themto do it. M. Fromberg, you are the
spokesman, come up, call a press conference
and say about LaGuardia -- going one by one.
That's why you're the spokesperson for this
institution --
COMM SSI ONER JI HA: Your time is up,
sir.
MR. HENT: | think |I said enough.
Thank you very nmuch.
(Appl ause.)
COMM SSI ONER JI HA: Thank you.
MR. W LSON: Thank you.
The next speaker is Sal Mali. |s Sal
here?
(No response.)
COWM SSI ONER JI HA: The next speaker is

Anr o Abdel halim

MR. ABDELHALI M Good mor ni ng,
comm ssioners. M name is Anro Abdel halim
' mthe operation manager of the Belrose
Corp. Car Rental. And | ama small fleet
owner, as well. And |I'm here, as well,

representing hundreds of individuals have
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been hurt due to illegal practice of
i censing departments of the TLC after the
crises of August 14th. | can hand sone
testinmonial to the gentleman right here
(handing). That covers ny testinonial, and
al so, can handle the petitions with the
gentl eman (handing). |It's the same copy,
actually, for everyone. I|"m going to take a

moment of your tinme.

For years, TLC |licensing departnment
known to have, like, you know, a particular
form of applications that's all owed,

i ndi viduals or drivers, to transfer vehicles
at any point. And you create a form for that
and you regul ate that form or regul ate the

i censing department if you have an ownership

approved by bill of sale, registrations,
titles -- that or, or, or, and actually, it's
right here. | can hand it to the gentl eman

ri ght here (handing).

Okay. Those rules has been secretively
changed wi thout notice to the public. I f a
government agency has set up rules that

all ows the public to follow it and then

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P+, O

NYC - TLC Conmm ssion Meeting
April 25, 2019
76

changed those rules, the public out there
need to know these rules, need to be
notified. But those rules has been,
actually, secretively changed and that caused
really hard financial damage to a | ot of
peopl e out there. I know a | ot of people,
personally, that's borrowed money to be
i ndependent, free to have a dream to buy a
vehicle, to put their own plate |icense on
the vehicle and have, |ike, a freedom of
financial -- not depending on rental from
ot her conmpanies. Those dreans has been
crushed. Those dreams has been crushed,
based on what? Based on illegal practice of
the licensing department.

| know that conmpanies, small, not
huge -- even the huge ones suffers as well --
has borrowed noney from banks to invest on
di amonds and i nsurance during the time of
licensing, which is -- | have a like a tine
wi ndow from August until, actually, April
Those times i nsurance has to be nmintai ned,
payments of the vehicle has to be maintained,

all of this is gone by a sinple letter that
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comes fromthe licensing departnment says,
“"Sorry. We deny your application.” For what
reason? Because you didn't give us proof

t hat you have all the | egal proof before
August 14t h.

Okay. MWhat kind of proof do you
actually need fromus? MWhich is actually,
says, "bill of sale, registrations, titles,"
and so and so.

(Bell rings.)

MR. ABDELHALIM And they are actually
violating the TLC rules. Violating the TLC
rules, violating the Local Law 147 of 2018,
violating that law, as well. So, |'m not
really sure -- | reached out to the head of
the |licensing department, at some point --

COWM SSI ONER JI HA:  Thank you for your
testi nony.

MR. ABDELHALI M  Yeah, just if you give
me ten seconds extra, |'|Il be appreciated
because this actually hurt a | ot of people
out there with their financial and they're
actually really destroyed. Their financial

and destroyed their dreams having that -- |

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P+, O

NYC - TLC Conmm ssion Meeting
April 25, 2019
78

reached out to the head of the |icensing
departnent, at some point, with e-mails and |
really appreciate him He answered me back
ri ght away, and | addressed this point, maybe
sonme people at the wi ndows or back in the
office, something |like that, not doing their
job very well. So, the head of the licensing
department has reached out to nme with an
e-mai | saying the same thing that the other
people are saying. And | explained it to
him the |law says, "123," your regulation
says, "123," technically, you are violating
your own rul es.

(Bell rings.)

MR. ABDELHALIM  Technically, you're
violating the Local Law 147, 2018. So, based
on that secret, rules has been created in the
back office --

(Bell rings.)

MR. ABDELHALI M -- in somehow,
somewhere, right? The government never being
notified. We actually filed, kind of |ike a
petition, with hundreds of drivers that I

know of, as a networking, and they're
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actually willing to sign this petition --

MR. W LSON: Thank you.

MR. ABDELHALIM -- and any time you
guys decided to --

MR. WLSON: Sir, thank you for your
testi nony.

MR. ABDELHALIM Do you have any
gquestions for me? No questions?

MR. W LSON: We will

MR. ABDELHALI M May | ask, |ike, where

| can put these petitions, hand it to you?

MR. W LSON: The next speaker is Surin
Manakt al a.

MR. MANAKTALA: Good afternoon, good
morning. Actually, it's still good norning.
Hel |l o, everybody. |'m a nmember of Taxi
Al l'iance and my name i s Surin Manakt al a.
have i ssues about Uber, Lyft. | drove a few
weeks ago and | have seen Uber charges
sometimes $225 from JFK to the City. Do you
have any control on that price gaugi ng?
While yellow drivers still get only $55.

Al so, there's a great need of a better nmethod

to collect the rent and taxes fromthe
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drivers. And we need a fair increase by at
| east twenty percent to pay our bills, and
support our famlies, and to pay the nortgage
on medallions. And TLC should be in a
greater position to help us in this matter.
We are not |iable for MIA surcharges.
And TLC is going for that and they should
oppose that. So, at |east we should get a
twenty percent increase to pay our bills.
Thank you very nmuch.
(Appl ause.)
MR. W LSON: Thank you.
The next speaker is M chael Keogh.
MR. KEOGH: Good nor ni ng,
comm ssioners. And congratul ati ons on being
a Chair and new Acting Comm ssioner, Heinzen,
congratul ati ons.
|'m here to talk before -- well, on
behal f of the Comm ttees for Taxi Safety;
that's a group of license | ease agents here
in New York City. We wouldn't have
testified, but for the increase that has
happened with the congestion prices,

surcharge put on taxis for an increase of
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fare that would go to the drivers because
everybody is very much in favor of seeing
drivers make nmore income and nore noney. And
the only way to attract drivers in the
current climate is to allow themto maxim ze
their income going forward. That is not
possi bl e because of the congestion pricing
surcharge. We did support that two years
ago. We would have supported it this tinme,
but for the congestion pricing surcharge. It
is having a very negative effect on the
I ndustry; you heard some of that data before.
Since the two nmonths, it's been -- or
going onto two nonths, it's been inplemented,
we have seen five hundred drivers saying that
they are giving back their cars, they're not
going on the road. That's in addition to
the -- over two thousand taxis that have been
sitting idle since the comm ssion inmplemented
the accessibility settlement and the
| otteries that converted unrestricted
medal | i ons to being accessi bl e wheel chair
medal | ions. There is no way that we can

successfully conpete for passengers and
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drivers earning a living if the yell ow taxi
i's not seen on the streets of New York,
especially since every other sector is able
to add cars at will.

Even the recent cap added so many new
cars that have come in since the institution
of that cap because so many people who were
wor ki ng on organi zing for Uber and Lyft got
people in the systemto get approved and to
get their vehicles on the road. W now have
over a hundred thousand universe of for-hire
vehicles. There is no way that that universe
Is going to be able to sustain a living for
every driver in every sector going forward.
And you're hearing that a | ot today. The
only way that you're going to be able to get
drivers nmore noney in the current environment
with this surcharge that is having a very
negative effect right nowis to limt the
number of for-hire vehicles going forward in
the future. | know that it's something that
Is a part of the studies that you were doing
since you conmplied with some of the |aws that

wer e passed by City Council | ast August. But
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the urgency and the need to do something is
dire because of the acuteness of the
surcharge that is being felt right now.

One ot her aspect of it, a |lot of people
were tal king about credit card processing
fees. Credit card processing fees have gone
up because the surcharge has added to the
fee, that has happened. If the TLC were to
pass a rule, as somebody suggested earlier
t oday, that credit card processing fees as
wel | as taxes not be part and subject to
something that credit card conpanies could
charge for as part of the fee, that would be
great because that would alleviate the
problem i mmedi ately. I f, however, that is
not the case.

(Bell rings.)

MR. KEOGH: And just the |ast point.
We woul d recommend that the conm ssion do
what you currently have the authority to do
under the state |aw and pass the additional
credit card processing fees be paid by the
passenger, which was the intent of the | aw,

even though they did not expressively say it.
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Ri ght now, the owners and the medallion
owners are getting stuck with that bill
t hey cannot afford it.
(Appl ause.)
MR. W LSON: Thank you.

The next speaker is Raul Rivera.

and

MR. RIVERA: Good nmorning. MW nanme is

Raul Rivera. |'"ma TLC driver. | usual
have something written down. ' m at a

f or words. The last time | was here, Bi

Iy
0ss

said he didn't know what to do, how to help

the drivers. Now, he says

ei ghty-five percent. | commend him on t

hat .

We need eighty-five percent or nore. W are

TLC drivers. We're not Uber drivers. We're

not Lyft drivers. This comm ssion is killing

the yellow. They need to bail out the yell ow

and save them and create a petition to
reform - -
(Appl ause.)
MR. RIVERA: -- create a petition

to

reformthis comm ssi on. We need drivers on

this panel. We need a certified IT person.

And all of you should be required to get

a
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TLC license. Your punishment should be a
year driving in them streets. You guys are

costing lives. You're costing lives. Shane

on this comm ssion. | have a neeting today
with Jumaane Wl liams, the new public
advocate of New YorKk. | "' m passing ny

petition to the City Council menbers. They're
going to support a reformwith this
comm ssion. |It's going to happen. Be ready.
(Appl ause.)
MR. W LSON: Thank you.
| ' ve got a number of speakers rel ated
with the Taxi Workers Alliance com ng up. I
woul d encourage them to consolidate their
testimony to the extent possible, so that we
can get through all the speakers.
The next speaker up is M. Janot
(phonetic).
(No response.)
MR. WLSON: |Is Bhairavi Desai here?
MS. DESAI: Hi, good nmorning, again. |
think it's still norning. | * m Bhairavi
Desai. |'mthe Executive Director of the New

York Taxi Wobrkers Alli ance. There is so nmuch

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P+, O

NYC - TLC Conmm ssion Meeting
April 25, 2019
86

to say. | also renmember standing right here
at this spot exactly two years ago. |
remenmber that norning really well because |
had been at the hospital with my mom  And |
remenmber com ng straight fromthere to here
and I remember talking to Beresford Sinmons,
who was our |ongtinme board menber. And, you
know, two years l|later, both my mom and Beres
are gone. But here we are with the sane

| evel of crisis for a workforce that we | ove
so dearly.

You know, two years ago, | testified
about the number of calls |I was getting about
depression and drivers feeling suicidal. To
be honest with you, very few people heard
that call. And seven nonths |ater, we got
our first call about the suicides. And since
t hen, there have been nine of our brothers
that we have lost to this econom c despair.
Thank God that the cap was passed. W're
t hankful that although on the driver paynments
-- and thank you so much, Conmm ssioner, for
rai sing the point that TLC regulation should

be focusing on the outside on guarantying
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drivers at mnimum eighty to
ei ghty-five percent of the fare. That was
actually the petition that the Taxi Workers
Al l'iance put forth. W think a m ni mum wage
is just that, it's only mnimum And for
conmpani es that are valued at over a
hundred billion dollars, they can do so much
better than that. Drivers deserve and are
entitled to much more than just that m ni num
wage.

But, of course, the world cel ebrated
t hat m ni mum wage because of the |evel of
destitute poverty that the drivers were
already in. And that really just speaks to
the immorality of this business nodel that
| eft eighty-five percent of the drivers
earni ng below even the m ni num wage, while
t hese conpanies right now are vying for a
hundred billion-dollar evaluation under |PO.
| mean, it's just unconscionable. And al ong
t he way, every single practice where Uber and
Lyft have tried to starve the app driver,
t hey have done it so they can starve the taxi

driver. They flooded the streets with
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vehi cles, and continued to cut the rate of
fare. They did it at the expense of their
own wor kforce, but they did it specifically
so that they could depress the conpeting
wor kf orce and take them off the street.

And today, what you have is a situation
where out of 13,000 medallion yell ow cabs,
11, 000 of them are still operational, not in
storage; 6,000 of them are being operated by
i ndi vi dual owner/drivers themselves. It's
i mpossi ble for themto earn a living. W've
been wor king on hardship letters. | know
M. |stiaque gave you a copy of one of them
We've been working on hardship letters to
submt to the banks and the | enders to reduce
the nortgages. We're calling on you to
support a debt relief -- a debt forgiveness
canpai gn. Sane thing that happened in 2008
during the financial crisis is what we need
to see today.

(Appl ause.)

MS. DESAI: \Where governnent and the

| enders and the borrowers come to the

table --
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(Bell rings.)

MS. DESAI: -- and cone up with a

collective program

Up to today, it's only been the owners

that are taking the hit and with 6,000 of

them are driving al one. I"mtalking to

peopl e that are 59, 60, 65, some of themin

their early 70's and they're still driving.

There is not retirement left in this

i ndustry. People who bought in 2004

-- 2014 during the TLC auction, they put

at

t he

down

140/ $150, 000 after ten, fifteen, twenty years

of savings and personal | oans on top

bi ddi ng at the bid that the TLC set -
(Appl ause.)

MS. DESAI: -- and we know t hat

of

it

t he

former chairman who set that auction price,

of course, had went to work for Lyft,
policy director then went to work for
Well, before they got their new jobs,

set these bids at these unconsci onab

amounts, got a bunch of mostly i mm grant

peopl e of color to put down their life's

worth of savings. You know, and al

and his

Uber .

t hey

e

of

t hose
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folks, there's no credit line for them
There's no second nortgage they're going to
get to invest into a house by using their
medal | i on nortgage. Many of them are stil
living in one bedroom apartments. | talk to
peopl e who have famlies of four to five --
one gentleman who has three kids, he and his
wife, they're still living in a studio
apartment. Meanwhile --

COWM SSI ONER JI HA:  Thank you for your
testi nony.

MS. DESAI: -- he's got a medallion in
his name for a mllion doll ars. [t's just
the policy is unconscionable. W need you to
support a debt relief program but even that
will not be enough at this point. Even if
t he nortgages come down to $900 a nont h,
because - -

MR. W LSON: Thank you for your
testi nony.

MS. DESAI: -- of the downturn.

AUDI ENCE MEMBER: Hel | o. My nanme is
(i naudi ble), and I"m going to give you ny

time, okay?
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MS. DESAI: Thank you. Because of the
econom ¢ downturn due to the congestion
surcharge, at the point, even if the nortgage
comes down to $900 a month right, because of
t he downturn, they're likely to still earn a
fifteen to twenty percent |ess than they did
| ast year. So, they're still going to remain
in debt. | mean, we need the -- you know, |
know you voted with your conscience, and
t hank God that you did. Actually, you didn't
vote. That was the point. That you didn't
hold a vote on inmplenmenting the surcharge,
but we need you to still stand up, issue your
own hardship reports. You get the phone
calls fromthe drivers. You see the data.

Put that data out there. Put it on the table
of every single state senator and
assembl ymenber .

Ri ght now, the governor is out of the
process because the budget over which he
presides like king is finally over. Put
these reports on the table of our
assembl ymenbers and senator. Make them | ook

at the nunbers and understand there has to

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P+, O

NYC - TLC Conmm ssion Meeting
April 25, 2019
92

been an exemption fromthis surcharge for
yel l ow and green cabs.
(Appl ause.)

MS. DESAI : Ri ght now, there's seesaw
in the yellow cab industry. On one hand
because the cap passed, it stopped some of
t he hemorrhaging. And then two nonths | ater,
what happened? You know, the surcharge
started. And it w ped out whatever benefits
we could have seen from stopping the
saturation of the vehicles. W can't have a
situation now where if we somehow win on
getting an exenmption on the surcharge than
you then go back and lift the cap; it just
can't happen. You cannot keep putting
people's lives on that seesaw. There needs
to be a sense of stability and a ground that
everybody can stand on. We would |like to see
the 2.50, you know, elim nated as a
surcharge. But allow -- even if you all ow
50 cents to 75 cents to a dollar to stil
remain on the neter but allow all of it, a
hundred percent to go back to the drivers so

they can finally start to not only come out
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of their debt but earn sonmething back for
t henmsel ves.
(Appl ause.)

Lastly, | just want to go back to the
app drivers and say the deactivation has
become massi ve, nmAsSSive | ssue. Whi |l e you
continue to study the data and hopefully
regul ate toward one mninmumrate across this
i ndustry -- because you have to bear in m nd
there is no way for you to |ift up the
conditions for app drivers without addressing
Uber and Lift's anticonpetitive practices.

(Appl ause.)

MS. DESAI: They're one in the sane.
They starve their own drivers so they can
starve the conpeting drivers. It's one in
t he sanme. I f you uplift one, that's the only
way you're going to uplift everybody el se.

So, at this point, sonmething needs to be done
about the mnimum fare, raising that rate and
all owing app drivers to earn eighty to

ei ghty-five percent of it so you regqulate the
actual comm ssion rate, and allowing -- and

al so, for app drivers to have some job
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security. Li veabl e income is -- no worker
can survive without a |liveable income, but it
means nothing if you don't have security to
keep that job once you earn at a |liveable
income. We need a just-cause policy that
woul d justify deactivations. You have the
authority. Require themto issue a new
contract --

MR. W LSON: Thank you for your
testi nony.

MS. DESAI: -- and put in that
contract, all the terms regarding
deactivations.

AUDI ENCE MEMBER: | did sign my nane.
My name i s Abdulo (phonetic). | want to give
her my tinme.

(Appl ause.)

MS. DESAI: | didn't orchestrate that,
but thank you, brother.

You have the authority. So, | wl
say, we've reviewed the contracts that Uber,
Lyft have right now in accordance with the
new TLC rules that went into effect. And so,

while you're | ooking at their conpliance with
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how much they're actually paying the driver,
we al so need you to | ook at the actual
contract | anguage because your rules also
require themto make their contracts clear
and transparent to the drivers. And as of
now, they're not doing that. We will be
presenting to you, a |legal memo which
outlines all the ways that their contract is
not in conmpliance. We believe that means
that you need to issue one new contract.

What they have been doing since 2015 is
addi ng new terns but they just call the new
terms an addendum so this way they don't
have to issue a brand new contract. And the
reason they don't want to have to issue a
brand new contract is because the m nute they
i ssue a new contract, all the 85,000 app
drivers in New York City and the drivers
across the country, actually, since it's a
nati onal contract, would have a thirty-day
wi ndow to actually opt out of their
arbitration requirement, where right now they
have a clause in their contract that if you

have a grievance, you can't go to court, you
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have to submt yourself to a private
arbitrator; they know that. They depend on
that. It's the way that they continue to,
you know, to commt wage theft agai nst
drivers. They know that they're secure
agai nst any | egal action by the drivers
because of binding arbitration. But if
they're required to issue a new contract,
then drivers will have a wi ndow of
opportunity to opt out of that arbitration.
That's why since 2015, they've not been

I SsSui ng new contracts.

So, now, as the new rules went into
effect in 2019, their 2015 contract certainly
did not reflect what these rules would
require of themto do. And so, you know, the
reality is that new contract needs to be
i ssued. Drivers need to -- the contract, as
of now, doesn't even tell the drivers what
the rate of fare will be, for exanmple, on
out-of-town trips. The basic information is
m ssing in these contracts. W need a new
one to be issued so drivers are informed of

their rights. And while a new one is issued,
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it needs to include terms in there regarding
arbitration. Right now, drivers across this
i ndustry are in a debt of, you know,

i mprisonment. They're in a debtor's precinct
ri ght now. \Whether you're driving for yell ow
or you're driving in the app world. App
driver's that end up being deactivated, they
purchased a vehicle at $40, 000, then,
meanwhi | e, these conpani es deactivate you,

li ke, with the snap of their fingers. You
have no one to talk to to try to get your job
back, but you still have to keep making your
paynments.

Peopl e who may have built up their
credit line for ten, fifteen years so they
could go to a dealer and get a good deal on a
car, now are ending up seeing repossession
noti ces because they're out of work. It's
just -- it's insane and it's crimnal. At
bare m ni mum - -

(Bell rings.)

MS. DESAI: ~-- it's illegal under TLC

regul ation. So, they need to take action.

(Appl ause.)
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MS. DESAI : ' m going to stop so they
can speak for themselves. Thank you.
MR. W LSON: Thank you.
The next speaker is David Beier. David

Bei er ?
(No response.)

MR. W LSON: The next speaker is Lmakpa
Smer pa.

MR. SMERPA: Hi, good norning,
comm ssioners. M name is Lmakpa Smerpa.
|*'m here for "Stop unfair deactivation.” And
about these things for the app base conpany,
this need control fromthe TLC. Because t he
app base, they collect the text message from
the customer and just they deactivate. And
so, there is, like, no proof, nothing, and
t he app conpany doesn't want to know for
driver -- and then you wake up tonorrow
mor ni ng and they say, "deactivate." For what
reason? Nothing is the reason.

If it is that it's a serious reason,
the person to come in person to the TLC,
you're telling it like a serious case. This

I's not normal. So, now, we have to take very
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seriously to the TLC and come to the person
and bring like a -- they have like a -- the
app conpany like a (inaudible). Wen the
driver have like a car that's damaged or they
vomt, they say send three pictures then
we'll collect money fromthe custonmer; that
is they did good. But same tine if the
driver did sonme things bad for himor for

her, why don't they ask the proof. \here is
the picture? Where is the proof? Just
texting three letters, maybe this custoner is
traveling in a bad nmood, rush. And then
maybe they're unhappy about their food.

Maybe they're unhappy about their office.
Maybe they're unhappy there and had somet hi ng
to drink at the office. Later, they wrote
the taxi at base and then all their angry
throw to the driver without proof. This is
wi t hout proof.

So, now, it's how they | ook the taxi
comm ssion for this case? Taxi Conm ssion,
you took control for the app base, their
policy of this deactivation. The

deactivation policy that app base, they have,
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but TLC doesn't control what the policy says,

what they're going for the driver. Because
the City, we want -- they don't have a
customer and driver. I f both have a rule, if

the TLC do the good, the City always is that
everybody is satisfied. There is two -- |
want to say that there is a very small person
in the body, |like people entering the taxi is
a bad nood and rush. And like they say, like
| come to the taxi, "Good morning, sir. Good
morni ng, mss." \What they respond, they
said, "I'"'mrush." So, that is the response?
No. If |I say for my customer, "Good norning,
sir. Good morning, and,"” and what they
respond, "I'mrush," and then | ater, what
they do, they step out frommy car and they

| eave the bad coment. And that is the
reason of the deactivation.

So, for that, nmy request is for taxi
comm ssion, please, those app base need to
control for the deactivation policy. W thout
proof -- if it is like they say ny car have a
damage or asking me without picture, without

proof, we cannot collect the fare.
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(Bell rings.)

MR. SMERPA: So, now, the customer
write the two |lines and then |ater they
deactivate me wi thout proof. So, there is
not an equal rule. Ours is |like behind the
door. Li ke they're com ng behind the door --

MS. SCOTT: Sir, thank you for your
testi nony.

MR. SMERPA: |If we are a person, we
have to tell person to person. And then the
comm ssion have to bring this serious case on
the table. Thank you.

(Appl ause.)

MR. W LSON: Thank you.

The next speaker is M. Khokon.

MR. KHOKON: Hello. Good norning,
everybody. Good morning, sir. | amreally
happy because | am very new in the City of
New Yor K. | am from Bangl adesh. | am very
glad to speak to you here. | am not very
expert in English. But I'"'mtrying to speak
in English because |I'm Uber driver app, and |
was driving |last one and a half years. But

after two months, in the norning, | saw ny
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app say, "deactivation." But what's the
reason? | want to say -- | want to wite
Uber sonme nessage, but they don't accept any
reason and any caution. | was calling every

time, but they don't say -- they said, "no,
|*' m not normal . It's permanently
deactivated."” | was bought in one car but
still | amvery surprised. How can | j ust
cover ny insurance and how to cover ny | ease?
But still I'"m working by the base, | ocal
base, but it's not enough for me. That's why
before they speak, |ike, same thing to what
had happened. And without reason, they
deactivate ny account; not only me. Every
guy there, they said that two |ines they
write against me, after that deactivation.
What's the reason? That's why | rem nd you
t hat you have rules and regulations to
control Uber, Lyft and Juno. They have no
right without any big issue, without issue,
to deactivate nmy account. | support taxi
owner alliance because they're fighting for
us. They're fighting with you.

(Appl ause.)
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MR. KHOKON: Agai nst the Uber and Lyft

and yellow taxi, they're fighting; that's why

|' m saying that. G ve me a chance. Let ne
live with my famly and | amreally happy.
amreally happy. | amreally happy. Thank
you very much.
(Appl ause.)
COMM SSI ONER HEI NZEN: M. Khokon?
Sir, may | ask you a question?
MR. KHOKON: Sorry, yes.
COMM SSI ONER HEI NZEN: Thank you.
Thank you for testifying.
Did Uber ever -- did you ask Uber why
you were deactivated?
MR. KHOKON: Yes.
COVM SSI ONER HEI NZEN:  And did they
give you an answer?

MR. KHOKON: No. He said that, "No

nor e. It's permanently deactivated, your
account." But | write them several tines in
my app, but they said that, "No more." They

don't want to talk with me.
AUDI ENCE MEMBER: And they give you a

generic response and the deactivation is
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final.

MR. KHOKON: They said, "deactivation
final."

COMM SSI ONER JI HA: So, they don't have
any appeal process?

AUDI ENCE MEMBER: No, defense for that.
Some of us get deactivated at will fromthe
passenger, at will.

MR. KHOKON: | think we're getting some
money -- they take fromus thirty to
forty percent. We are getting only for
50 percent. We just prepared ny car. W
just do everything my car, but we get only
for fifty percent to sixty percent. They
take nore noney. And we're supposed to say
that we're getting eighty percent for driver
and twenty percent for any driver app.

(Appl ause.)

MR. KHOKON: It's my attention,
t hink, you are fighting with there. Thank
you very much.

COMM SSI ONER HEI NZEN:  Thank you.

MR. W LSON: Thank you.

The next speaker is Golan Tal ukder.
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MR. TALUKDER: Good mor ni ng. My name

is Golan Talukder. | am a proud menber of NY
Taxi Workers Alliance. | am an owner
medal lion driver. Thank you so much with

Meera Joshi and everybody. You bring
Access-A-Ride |ike our Uber. Uber is not our
enenmy, our friend, or worker. Just Nicol ae
menti oned one fare, they're giving the fare
and this is our extra bonus you are bringing
in. Li ke, let's believe. | pick up a
passenger from Fordham Road in the Bronx. |
drop off 64th Street in between 2nd and 3rd
Avenue. The fare should be $30. | am
driving this taxicab for seventeen years.
They put flat fare only $22 and 2.75, this
thing. You are bringing -- you want to help
us, but I don't know how come they give me
$22 only fromthere to here and how many

m |l es.

Can you please take with the -- you are
giving option to cab and everybody. 1In the
past, we get a fare -- like, you know, turn
on the meter and drop off. This is the fare

enough. Nowadays, they put the Access-A-Ride
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fare, car, all of themare flat fare. W are
maki ng the trip less than Uber. You think
' m crazy? You investigate it with the cab,
what ever they are doing. Right now, | don't
have to tell you all the expense and
everyt hing.

Medal I i on owners, we are dying. | took
t he | oan, one bank, there is a servicer
cal l ed Mega Funding, | took the |loan from
commerci al bank. We need help with the
nmort gage. Mortgage payment is Kkilling us.
We are hearing bailout this, that -- when
they're going to come, after we're dead?
Sir, please help us. W went directly to the
bank. Li ke, | ook, some bank called Signature
Bank, they said, "You have $200, 000 cash.
You don't have to pay anynore." Sonme bank is
hel ping. Some bank is not there helping. W
went directly to the bank, Commercial Bank,
"Pl ease help us.” They say, "W have a
contract with the broker called Mega
Funding." W went to the Mega Fundi ng say,
“Look, in between as a servicer, you are

maki ng $800. We are dying. Can you give us
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some discount so we can survive?" | know
before a | ot of people testified, you guys
said, "lIt's not our jurisdiction."” But any
| ender they give the | oan, they have to

become TLC fingerprinted. So, how come you

don't have any jurisdiction or you cannot do

anyt hi ng?
(Bell rings.)
MR. TALUKDER: At |east, you k
temporarily lift, if you give us, we
survive. M time is up. You think

crazy. So, please, if you cannot do

now,
can

[ ' m

anything, just do what with the thing. You

know, in between brokers, | paid $3,
MS. SCOTT: Thank you for your

testi mony, sir.

100 --

MR. TALUKDER: My interest is 3.75,

okay? In the broker, they got like 5, 6 --

3.25 get bank, and 3.75. They stopped that

difference, the broker get it. We went

directly to the bank. They don't want to

hear anything. Sir, | don't know what to ask

for help. "W are hel ping. Help is

But after our debt, with everything,

com ng. "

t hen
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we're going to be good. Sir, please, if you
cannot do nmortgage, can you take a | ook with
the car and E-Hail, help us. And Meera
Joshi, | appreciated she hel ped us. What
they're taking, you investigate it, you know,
what they're doing, flat rate. W make much
nmore cheaper than Uber. That should be help
us. Thank you, sir.
(Appl ause.)
MR. W LSON: Thank you.
The next speaker is Manhbub Chou Dhury.
MR. CHOU DHURY: Hello. M nanme is

Manhbub Chou Dhury. | am driving yell ow taxi
from 1978, and still now, still I'mdriving.
(Appl ause.)

MR. CHOU DHURY: Now, to everyone --
so, my problem 1|'mjust conplaining to you
about the congestion prices. W have a very
difficulty to get passenger. And incase we
find, they don't give us tips. And also,
about the E-Hail, when we accept something,
because it is so much stuff -- we go through
that they dism ss the thing. Then we waste

time. This technology is not that devel oped.
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Someday, | get it fromWIIlianmsburg
Bridge, then | accept it, then | go around
and, you know, so much time that's the
problem And al so, we are very much affected
by the sector. The sector is not our fault.
They give a lot of cars |like E-Hail, Uber,
Lyft -- them three only make probl ens.

Yell ow was from the beginning. And also, |

think it's a bit confusing for the yell ow

taxi from M. Guliani till now, this mayor
and governor. Thank you, sir.
(Appl ause.)

MR. W LSON: Thank you.

The next speaker is John McDonegh.

MR. MCDONEGH: My name is John
McDonegh, and |'ve been driving the yell ow
cab over forty years. | drive out of a
garage in Long Island City, M dtown, and 55
St an. | also host a show on WBAI. Today,
we're tal king about congestion pricing, which
wi Il have m nimum effect on congestion. The
reason we have congestion in Manhattan now i s
bi ke | anes, bus | anes, concrete barriers, and

one |lane is to go across town. That is not
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going to be affected by the congestion
pricing that's com ng in.

On my way in here today, which you
can't make it more difficult to come into
this place if you're looking to park or
attend a nmeeting. Governor Murphy in New
Jersey makes a call to Cuonp and he gets a
carve-out for the New Jersey drivers com ng
in on the Washington Bridge. W also have
Pat Lynch fromthe NYPD getting a carve-out
for his union members that are going to cone
in. And | would hope that it's not all left
to Bhairavi to sign the Taxi Wrkers Alliance
to try to get a carve-out |like the black
taxi s have in London, where we're exempt for
t he congestion pricing comng into the City.

Now, | have three things that | hope
the TLC can work on. One of the brothers
touched on it before, the nmeters. The nmeters
now have to be about this long (indicating)
to add all the new prices that are going on.

(Appl ause.)

MR. MCDONEGH: People are getting in,

they go, "What's the drop? What's the
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fifty cents MITA? MWhat's the wheelchair?
What's the congestion pricing?" | would beg
the TLC, make it a drop. It would affect the

ti ps better because people are not working in

all the different nunbers. | f whenever they

get into the car, even if it's bel ow

wher ever, 60th Street, if you just have an

initial drop, whatever it is, people can

identify with that. | don't want to be

expl aining the tax burdens of New York City

to every passenger that gets into the car.
The second thing that TLC could do,

when Uber first came to town, God hel p us,

t hey had an option on their app that you

could get a yellow cab; | would like to see

t hat brought back, that any app that wants to

work in New York City, they have to give the

peopl e of New York City the option of taking

the yellow cab, and it was very beneficial.

But, of course, when greed set in, that

| asted about a year. They dropped that from

t heir apps and they dropped the yell ow cab

t hi ng.

Now, the final thing -- and |I don't
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know if it's in your purview. The congestion
pricing is already a reality for yell ow and
green cabs and the rest of the cab driving --
it starts at 96th Street. A |law was just
passed in Al bany where congestion pricing is
at 60th Street. Why can we not reclaim
thirty-six of our streets back and now have
it right now, tomorrow, that the congestion
pricing starts at 60th Street? Why are we

starting at 96th Street? It's not a business

area. | don't consider it the same bar as
busi ness.

So, | don't know if it's in your
purview. |I'd |like to ask you, can you drop

it from96th down to 60th? The | aw was
passed at Al bany. So, how do we go about
t hat ?

COMM SSI ONER HEI NZEN: That's State
| aw.

AUDI ENCE MEMBER: Al bany.

MR. MCDONEGH: Al bany? So, we have no
choi ce. Albany can pick out an arbitrary
street, just like they did with this new | aw.

Now it's 60th, but yet we are charged at 96th
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Street. Why can't we be |like everyone el se?
The trucks, everybody else is going to be
using it. Now, we charge bel ow 60th Street.

The yell ow can and the green and everyone

el se, should be charged the same thing. W
shoul d not have the extra thirty-six bl ocks.
That's it. 1t's over.

MR. W LSON: Thank you.

The next speaker is Mohammad Hossai n.

AUDI ENCE MEMBER: He had to | eave.

MR. W LSON: Okay. The next speaker is
Al exander Khrom Chenko.

MR. KHROM CHENKO: Good norni ng. My
name i s Al exander Khrom Chenko. |'ma cab
driver. And I want to tell you that one of
the reasons the medal lion was created because
Manhattan is an island and there is no way to
put a hundred thousand cars inside the
M dtown to nmove around. And people |ose a
| ot of income because of that, they cannot
move because. Plus, bicycle |anes, they
don't belong to M dtown. It's become a
danger zone. And most of the time, people

don't drive bicycle wintertime, when it's
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raining, but it take away a | ot of part of
t he road.

And as a cabdriver, | cannot make nmoney
just sitting in the traffic. And they say
the medallion |ost a value around
$40 billion. They never |ost the value. The
val ue was transferred from one pocket to

anot her pocket.
AUDI ENCE MEMBER: Thank you.
(Appl ause.)

MR. KHROM CHENKO: And technol ogy was
used there. And about the |oans, our incone
goes all the way down, but the banks don't
care about that. The City sold medallions
fromthe City auctions for mllions of
dollars. Medallions is a franchise fromthe
City, it's a stock fromthe City. And the
City did not do nothing to protect that.
Thank you very nuch.

(Appl ause.)

MR. W LSON: Thank you.

The next speaker is M. Kevin. No ?
(No response.)

MR. W LSON: So, the next speaker is

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P+, O

NYC - TLC Conmm ssion Meeting
April 25, 2019

115
Medet Fi dan.

MR. FIDAN: Hell o, everybody,
comm ssi oner and council. |'m Medet Fidan.
|'m a father of two and husband of cancer
survi vor. And since April 21, 1999, |I'm an

owner and driver. And | have already used
four cars over 400,000 mles, and | know
every single street of city, people of this
city, problemof this city, and probl em of
this industry. So, the reason we are over
here today, and since M. Guliani's
adm ni stration, the reason | have no idea,
and each comm ssioner for here, | w sh you
the luck. | hope you're going to stand
behi nd us today.

(Appl ause.)

MR. FIDAN: And the taxi industry has

too many problenms. Yes, technology is
m serable. The meter that we use is
m serable. Partition is still mserable. |
just recently go to the meter shop to try to
rempove my partition and $1,200 they tried to
charge me, you believe or not. And we are

taxi driver, the whole famly, | have

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P+, O

NYC - TLC Conmm ssion Meeting
April 25, 2019

116

brot hers and cousi ns, seven -- and al

ready

three of them are out of the business because

of the bankruptcy; they cannot pay anynore.

And we call the Fidan famly, "taxi

famly," with a taxi culture and we

appreci ate the business. W are dedi

cated to

this city, has great records, no problem at

all with the City with the tax or anything.

And why you bring us down? | still don't

understand. Why? Why? Why? \hat i

s the

reason? We don't understand each other or we

don't understand and analyze this business.

And |'m a teacher in Turkey. So, nmy second
maj or was statistics. Before -- | want to
stay extra tinme. | " m sorry.

Before this conputerized credit card
system has come, | studied and recorded every
single trip, and statistically, | tried to
find out how nmuch gas | put. How much noney
| gotta make it. How many m | es and, and how
many hours | am putting every single base.

Believe me, it used to be at $11, average

fare, $11. Right now, if you do not

taxes, it's comng to $9. Al nost

do t he
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twenty years. Alnmpst twenty years.

So, in this twenty years, everything go
up. | ' m asking you, how many times you got a
raise in your salary? Yeah, we have a right
to ask, isn't it? And the technology is not
addressing today's taxi problens. | don't
know what explanation it is or how we're
going to get out fromthis, but we have to
find some solution. W have nowhere else to
go. We have nowhere else to go, and you're
responsi ble for this. No one el se.

(Appl ause.)

MR. FI DAN: You're not our eneny.
You're our friends. You're regulating us
fromA to Z; is that right or not? And on
t he back, each time you turn on --

(Bell rings.)
MR. FIDAN: Each time you turn on --
(Bell rings.)

MR. FI DAN: ' m so sorry. Each tine
you turn on the fare on the meter, on the
back side -- conplain to driver. Conplain to
driver. Conplain to driver. 1|Is the best way

to get the services you're rewarding the
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peopl e.
(Bell rings.)

MR. FI DAN: |'m a teacher, any time you
puni sh the kids, any time you punish your
empl oyer, your not going to get profit. You
better educate them you're better to stay
behind them you're better to inprove their
condi ti on.

(Appl ause.)

MR. FIDAN: So, the congestion pricing
is another killing for us. And financially,
| got a picture of this for you --

MS. SCOTT: Thank you for your
comments, sir.

MR. FIDAN: -- and | have $58, 000
income. Because of ny wife's cancer, |
couldn't work for nonths. So, $2,829.55 |
pay every nmonth to taxi |oan; $6,700 | pay
for insurance; $2,500 Workers' Conp; al nost
$800 for TLC renewal fees; approximtely $70
for TLC license renewal, and gas and car
repairs, the appreciation of the car, et
cetera. This is not sonmething we can do.

(Bell rings.)
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MR. FI DAN: ' m waiting for next year,
17th of March, and |'m going to have
another -- nmy terms, the long termis over.

And probably they're going to cone

five percent, six percent. So, right now, |
have 2.5, | can pay right now. But next
year, definitely I will be out of the

busi ness.

COVMM SSI ONER JI HA:  Thank you, sir.
Thank you very nmuch.

MR. FIDAN: Thank you.

(Appl ause.)

MR. W LSON: Thank you.

The next speaker is Richard Lipsky.

AUDI ENCE MEMBER: He had to | eave, but
| can read his testinmony, if that's all
right.

Good norning, conmm ssioners. | *'d just
like to say one thing before |I read this very
brief testimny on industry econom cs.
think we're losing sight of the basic problem
and we're thinking about synmptons, whether
it's driver income and Uber |ying and

cheating their drivers or laying them off.
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The basic problemis, we have too many cars
on the road. There's 135,000 cars on the
road that are registered with the TLC, and
who knows how many unregi stered cars are al so
pi cking up and dropping off in New York City.
And until you do something about that, none
of these other problens are going to inprove.
Now, to Dr. Lipsky's:

“"The City Council passed a series of
| aws | ast August that del egated significant
new duties and authority to the Taxi &
Li mousi ne Comm ssion. The stated goal was to
address the lack of equity in the current
taxi FHV mar ket . Local Law 147, the
so-called Cap Law, is due to expire in
August. TLC is late with its second quarter
report on the effects of Local Law 147.
Local Law 149, a nore conprehensive need for
service bill, addresses the issue of the
number of FHVs actually needed; this is the
critical thing, and the conti nued
proliferation of these vehicles at the
expense of congestion and existing yell ow

taxis who pay dearly to be able to serve what
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has been called -- now, ironically -- the
taxi exclusionary zone. To sum up, the
conditions in the taxi industry, with an
under standi ng that the number of FHVs on the
street is the critical and unaddressed
vari able are bad or getting worse;
exacer bated sadly, not only by the
i ntroduction of the surcharge but the
somanbul ance of the TLC. So, these are the
guesti ons that are being vent: Number 1,
what is the TLC doing to evaluate the inpact
of the cap, pursuant Local Law 147? Two,
what is the TLC doing to study the need for
service requirements for FHVs, pursuant to
Local Law 149? Three, has the TLC
i nvestigated, in the context of the
surcharge, FHV discounting w thout any drop
fares, as former comm ssioner, Joshi
predi cted and the inmpact of this policy on
FHV versus taxi trips?"

"Il just add to that that |I'm getting
ads all the time from Uber offering me
forty percent discounts on my trips. So, so

much for the surcharge.
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“"Number 4, has the TLC investigated the
FHV ghost trips into the City from outside
jurisdictions? Something that the agency
itself has estimated to be in the thousands
per week. Nunber 5, has the City replied to
the Uber lawsuit or is it simply dragging its
feet until the cap expires? Instead of
asking for industry input, we sincerely
request that the TLC take the bull by the
horns, roll up its reqgulatory sl eeves,
investigate the gam ng of the surcharge, and
I mpl ement the | aws that were passed | ast
year." Thank you.

(Appl ause.)

MR. W LSON: Thank you.

The next speaker is Celerino, Bernardo.

MR. CELERI NO: Good afternoon. My name
I's Bernardo Celerino. |1'ma medallion owner
since 1989; it's going to be thirty years
now. | have to say, |I'mvery sad that today
the yellow cab drivers are working bel ow the
m ni mum wages. | kept seeing |ast year that
the TLC was very concerned that Uber drivers

or Lyft drivers makes at |east the m nimum
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wage, and | think it's okay. | think they
just have to make the m ni mum wage and nore.
However, | don't see that the TLC is
regulating directly to see opposi ng wage for
t he people who started this industry and
who's in this job for nore than eighty or
ni nety years.

Basically, | urge you guys to take a
| ook into that and to understand that we
cannot keep living below the m ni num wage.
That is totally illegal. | mean, sonebody
here do not understand that please speak up
and say. But to nme, that is illegal. So,
the TLC have to take the bull by the horns,
as somebody just said before, and they have
to work on that, okay? Another thing, the
surcharge is going to -- breaking us a |ot.

| was reading yesterday about sonebody
whose nanme i s Thomas, Thomas Caput o. Maybe
nobody every hear about him but it's very
di sgusting to read that this employee from
the MTA was making $344,000 in overtime in
the year 2018. And also |earned -- maybe you

guys don't know, that the MIA paid
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$418 mllion in overtinme in the year 2018.
And they're expecting fromus $1 mllion a
day, which is $365 mllion a year. So, our
money, our effort has to go to pay overtine
for the MTA. | know that you have nothing to
do with the MIA, but you can make a letter to
be nore down-to-earth and say, "Come on guys,
if you don't need it, stop charging these
drivers $2.50 and |l et these drivers make at
| east the m ni num wages."

(Appl ause.)

MR. CELERI NO: Another thing that I

read also, it's very sad, that the year 2018,
the MTA | ost $225 mllion in unpaid fare in
t he subway and buses, which is nmore than half
the noney they take fromus. Conme on, put
the police to work on that and not give
ticket to yellow cab drivers. That is very
unfair to see a guy, if you make an ill egal
turn, and see approxi mtely 225,000 people a
day junping the turnstile. Sonmething has to
be done. Another thing |I want to say: As a
medal | i on owner, | enter in a contract with

different credit unions, especially Melrose.
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And just in case you don't know, Melrose

Credit Union is out of business.

credit unions are out of business.
Progressive Credit Union is out of
Mont auk and Melrose is, as | said,
Progressive and Montauk are out of
And all of and gets happened under

Joshi adm ni stration.

A | ot of

busi ness.
Mel r ose,
busi ness.

t he Meera

Thi s about your praising that you just

mentioned that you really m ss Meera Joshi.

We don't m ss Meera Joshi, okay?
Meera Joshi
(Appl ause.)

MR. CELERI NO: But they gott
something if you in one nunber her

number here comm ssion. Why can't

Nobody m ss

a do
e and one

you peopl

m ss Meera Joshi at 33 Beaver or Rector.

7,000 people do not m ss Meera Joshi, okay?

Anot her thing | want to say is that | don't

think that Meera Joshi showed in Moscow, al

the |list of the foreclosures that
the City of New York. | don't thi
Moscow was able to see that. Just

she left i
nk that

in case

you don't know, she went to Moscow for one

e

n
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day. She'll say what job that was, okay?
(Bell rings.)

So, the internet rate went up from
four percent to six and a quarter percent for
me, which is very unfair. This is a kind of
anti-Robin Hood situation.

(Bell rings.)

MR. CELERI NO: And nore than 7,000
peopl e are suffering the consequences. And
you guys should control the NCUA, National
Credit Union Adm nistration --

(Bell rings.)

MS. SCOTT: Thank you for your
comments, sir.

MR. CELERINOG: -- to take a look into
that. We are overcharged in interest rate,
t hanks to a poor job of Meera Joshi. Thank
you.

(Appl ause.)

MR. W LSON: Thank you.

The next speaker is Zubin Sol ei mny.

MR. SOLEI MANY: Good morni ng, Chair
Hei nzen, comm ssioners. M nanme is Zubin

Sol ei many. |'m the staff attorney for the
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New Yor k Taxi Workers Alliance. And | just
want to talk today about | ooking forward to
the summer when the TLC is explicitly in
power to set consumer rates for High-Volune
FHV services and the effect that that could
have on drivers. Not only the effect that
t hat could have on drivers actually driving
for other services, but the entire universe
of TLC drivers.

The driver payrolls that had been put
into effect have been a good start, but there
Is so much more to do. A year ago, the City
Council, we were talking about forty percent
of app base drivers being eligible for
Medi cai d, about fifteen percent of them being
eligible for Food Stanmps. |'m hopeful that
that's not a conversation we have to be
having this year, but the m ni num wage is
just that. And this has never been the
i ndustry in which drivers have aspired merely
to m ni mum wage.

For generations, driving a taxi or
for-hire vehicle has been an income that can

support a famly, a real |iving wage, and
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that's what we need to get back to. And that
is the prom se that these app base conpani es
made to drivers when they came here. I|If you
signed up for Uber in 2013, you were | ooking
at getting $3 a mle and a ten percent

comm ssion rate. They brought that down to
$2.15 a mle and upped the conmi ssion rate to
twenty percent. This has been the trajectory
as they | ower what the customer pays and they
i ncrease what they took. It got up in 2016
to 25 percent and $1.75 a mle.

Now, at that point, drivers were at the
| owest they had ever been. And then in May
2017, they switched up their whole formla,
and they froze what drivers who were paid.
They divorced it from what and froze them at
an equi val ent per mle and per m nute rate of
t hat seventy-five percent up to $1.75 a m |l e.
And then they conmpletely threw out the rate
book for passengers, as far as anybody is
actually concerned. They can charge them
what ever they want. And for whatever changes
happen in TLC rules, that fornmula is intact.

So, we've analyzed over a thousand Uber X
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fares from our members. And what we've found
is that the real comm ssion right now, is
upwar ds of nore than twenty-eight percent.
And what we're finding is that by charging
custonmers whatever they want, they're taking
i ncreasingly large portions of that fare

wi t hout sharing with the driver.

So, what we need to see happen is,
we're reiterating our call for a fair fare
across all sectors that is key to the taxi
fare. This will not affect ridership. This
will -- there's a lot of -- | think Lyft is,
especially, making that point in State court
right now, that drivers will be armed by
that; that is not the case. Our anal ysis
shows that in those thousand fares, in the
aggregate, passengers are already paying nore
than six and a half percent for those UberX
fares than what the taxi fare would be for
that same trip. They are paying nmore than
thirteen percent of what they | ast thought
t hey woul d be paying when UberX fares -- when
Uber | ast actually made those rates static

and available to them
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There is roomfor growth in what these
conpani es can charge, and that noney can be
shared with drivers equitably as it had been
in the past. Crucially, having those static
fare rates woul d gi ve passengers that
critical transparency that they need to have
bef ore they agree to take that service. | t
allows them to see how surcharges are being
processed in their payment.

(Bell rings.)

MR. SOLEI MANY: It allows taxi drivers
and green cab drivers to conpete fairly with
conmpani es that have to put those charges on
top of the actual fare that they're charging
to the customer.

(Bell rings.)

MR. SOLEI MANY: Il will just say
briefly, one nore thing. W have always in
this industry gathered around to a fair
income for drivers by regulating the fare, by
regul ating their expenses and the number of
cars. We have two of those --

MS. SCOTT: Thank you for your

comrents.
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MR. SOLEI MANY: -- FHV sectors. One
thing is mssing is the regulation of the
fare -- of the lease rates for for-hire
vehicles. A Toyota Canry that is regul ated
to cost $2.75 a week, forty-two nine over
three years should not cost 78,000, just
because - -

MS. SCOTT: Your time is up. Thank you
for your testinony.

MS. QUAN: | can give up my time. My
name i s Jena Quan (phonetic). 1'mon the
list.

MR. SOLEI MANY: Thank you.

So, the TLC has the power to inmplenment
t hese regul ations for For-Hire vehicles.
They are TLC licensed vehicles. You have
t hat power. You need to exercise that power
ri ght now. Because these are commerci al
vehicles, no other |legal framework addresses
the terms and conditions that may be charged,
the interest rates that may be charged for
t hese For-Hire vehicles. Peopl e are payi ng
effective fifty percent interest rates when

they're buying a Toyota Sierra or a Toyota
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Camry for $78,000. It is unconscionable, and
the TLC needs to do nmore than just make sure
that there are regulations that drivers can
see how transparently they are being
exploited by a fifty percent interest rate.
You need to step in and actually call that
rate down.

Well, | think that -- so, |I'm Il ooking
forward to seeing you take the right steps
this summer. And forward to continuing the
conversation as you |learn nore fromthat
data. But explicitly, | want to say that we
have very Iimted means through our menbers
to study that data. |'mrequesting that the
TLC does continue that study, |ook at what
app base conpanies actually are charging.
What are they actually charging? How does
that rate conpare to the rate set forth in
the rules for ad code for taxis and green
cabs? How much of that is going to the
driver? | think that information is crucial
to understandi ng what we need to do to get
fair driver pay across sectors when the tinme

comes to do so in the summer. And t hat
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informati on has to be made public for
everybody in the industry need to know what
that is, for folks both in the TLC and for
t he Council, to know what that is before we
go forward and make nore changes to driver
pay. Thank you.

(Appl ause.)

COWM SSI ONER JI HA:  Thank you.

MR. W LSON: Thank you.

The next speaker is Mohammad Ti pu

Sul t an.
MR. SULTAN: MWy nanme is Mohammad Ti pu

Sul t an. l'ma taxi driver since 2005 and
working in the New York Taxi Workers Alliance
since 2005 too, up to now. So, when I'm
tal ki ng about the driver economy situations,
it is an old situation ever the current time.
So, let's see the app base activate, you see
t he deactivation. That is the all situation
for the driver. They are all buying the car.
They are all insurance. They have all need
to be paid. All something, and the one
finger text, deactivate, done. Then what is

the driver going to be going? Nowhere.

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w N P

N N N N NN P P PR PR PP PP P
g A W N P O © 0 N O O M W N P+, O

NYC - TLC Conmm ssion Meeting
April 25, 2019
134

There is no response. They don't know where
to go. This is all about one e-mail, you're
no longer in there. So, it is financially
affecting the driver, app base conpany.

So, those rules should be TLC -- should
be regul at ed. It should be the playing
field. If yellow cab, green cab regul ated,
deactivated, they have a fare ride to be get
adjusted while they're deactivated. This is
the |l and of the justice. MWhy is thousands of
drivers deactivated? And they don't know why
they're deactivated. Who's supporting them
financially? Who is paying their car?
Nobody. So, we want to get this answer. The
TLC make the rules and regul ations and you
get the authority that |ast year the City
gave the authority to regulate them  So,
this is the time to be doing that. Hardship
| etter for -- hardship people, the
owner/driver. They're the whole situation.
They're dying. Nine driver suicides, another
three drivers are medallion owners. | don't
need to explain, there's a |ot of drivers

here that can explain their dire situation.
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Debt relief, the City has agreed to make

(i naudi bl e), that was the tax force, nine
member tax force. \When this going to be
formed? It is on the process of form |
don't know that. But we need to be nore
pushed up to be as soon as possi bl e. Every
day drivers are going to bankruptcy. Every
day they're doomed. There are hundreds of
driver conme today in the office. W are
writing down very pinpoint the hardship
situation. We have the docunents in our
office. Congestion pricing, |ook how many
times you in Albany. \Where is this mayor and

this TLC? Why they don't come out and say

that, "Hey, we need the congestion pricing
out." This is another bullet to be careless,
take this wi peout the yellow sector. \What is

the other bullet? Two hundred percent
penalty. |If someone cannot pay their fine,

t he congestion pricing, by the 20th of the
mont h, they're getting two hundred percent
fine. MWhat is this about? This is the
second bullet. All right. You're not going

to be wi ped out with the congestion pricing,
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here is another bullet | have. You're going
to forget one day to pay this congestion

pricing and | will be kicked out. It's

t housands of dollars. Nobody have the nobney.

If this is $2,000 congestion pricing cone
out, so the penalty would be another 2,000.
It will be $6,000 is the penalty. MWhere is
this? And you are the regulator. You are
the rule maker. You are fromthis city.
This city served hundred years of yellow cab
with the icon. Keep this. Save this.
Protect this. 30,000 drivers --

(Appl ause.)

MR. SULTAN: =-- they will be wi ped out.

lt'"s not Al bany.
(Bell rings.)

MR. SULTAN: It's a big econony. It's
right there, Wall Street. And it will be th
hi story, all of your face. And our children
will be saying all of your names. Who was i
the comm ssion. Who was there? Who was
sitting? Who has taped their nouth? Who
taking in Albany? Who is the | obbyist --

MS. SCOTT: Thank you for your

e

n
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comments, sir.

MR. SULTAN: Pl ease, protect the
drivers and support the Taxi Workers
Al liance --

MS. SCOTT: Thank you for your
commrent s.

MR. SULTAN: -- they are the true
fathers. Thank you so nuch.

MR. W LSON: Thank you.

The next speaker is M. Bista.

MR. BI STA: Hi, everybody. MW name is
(i naudi bl e) Bista. And ny account is
deactivated by Uber. And I drive like
two years with Uber. And I got sonme
conplaints from customer but that is very
unfair complain. And | come in here today in
order to -- | apply to you. | should get a
second chance. \What happened is, | live in
Jersey City and | take passengers from Jersey
City to New York. And there's nmultiple
passenger and a one, three requests. And
when | get to New York City, they always have
one destination. When | get to New York City

and everybody want to go different places,
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and always, | don't argue with the passenger.
| respectfully ask them "Please put in the
system you should put in the system nultiple
destination and I will do nmy job." And they
try to ignore me and they try to hang out in
the City for a couple hours. And |I got those
ki nd of conplaints from passengers and Uber
deactivated my account. Last Septenmber is

al nost eight nmonths, and | tried it many
times and still they don't respond.

Now, |I'mdriving with Lyft and they
don't have enough passengers and now ny
income is almost half. And | am a father of
two kids. And ny wife is a (inaudible)
person seeking work full-time. So, ny
situation is a little bit off. And |I'm here
to conduct money about me. A lot of drivers
like me in New York City and they treat --
the Uber, they dictate with a driver |ike ne.
And |'m here to request the Comm ssion or
TLC, Uber should be under TLC rules and
regul ation. They are not a dictator for us.

(Appl ause.)
MR. W LSON: Thank you.
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The next speaker is M. Mha
(phonetic).

AUDI ENCE MEMBER: Mal hot r a?

MR. W LSON: | did not say that but,
okay.

MR. MACHOTRA: Good afternoon,
everyone. M nane is Vinod Mal hotra. | am

with NYTWA for long time. So, good afternoon
and, first of all, we thank TLC to vote
against fee. And the last time against voter
fee -- and against the tax. Thanks. Thanks
a lot. Even they don't do right thing, but

t hanks anyway. So, why are we collecting
congestion fees? The government is unfair
fix this pay overtime for the enployees. Can
you explain and tell them explain us? So,
why are they burdening the New Yorkers with
this new congestion price? So, since -- we
appreciate for your vote against that. Since
t hese app conpani es cone here, we are
struggling to survive. Since all app base
conmpani es took all our business, we have
very, very hard time to pay bills, provide

meals for our famlies -- food, college
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tuition fees, clothes and stuff. Our

earni ngs al ready bel ow the m ni mum wage.
lt's $15 -- whatever. So, since this
congestion fees started, we |ost nost short
fares and | ost -- decreasing in tips. So,
just some ride would cone, you know. W
feeling in summer we going to | ose nore and
more business. So, the City is very hard,
especially for yell ow taxi owner practice,
too much nortgage to pay.

So, that MIA chief, you know everyt hing
they said in the news, all the guys overti ne.
I n overtimes, there pay is too much, even
more than M. Governor, even nore than
M. Mayor. They're making $300, 000 a year.
So, we are dyings. W are dying. So,
they're putting burden on us to collect for
them 2.50, it's not fair.

So, I"'msorry -- before they put the
burden on the New Yorkers for the congestion
fees, and all these yellow taxis to coll ect
these fees, which is killing our business, we
have to talk to M. Cuono to -- many of these

yell ow taxis, we have to talk to M. Cuono to
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adj ust these taxi work congestion fees
because we are already (inaudible) by the app
conpani es. Second and third, they did not
control the MTIA workers, they are playing or
they're sitting on their jobs. No congestion
fee can help if this happens.

So, please, first, take a |look into
exactly what's going on in the environment.
How coul d you put burden on the New Yorkers
then it may be worth it. Sir, please,
control the growth of the app base conpani es,

which is already crowding all New York

streets. It's very hard --
(Appl ause.)
MR. MACHOTRA: -- to go frompoint Ato
poi nt B.

(Bell rings.)

MR. MACHOTRA: They're paying nore
money for the fares, they're besting nore
time. So, go to their jobs --

MS. SCOTT: Thank you

MR. MACHOTRA: -- especially
(i naudi bl e) since I"'m a nember of the NYTWA

and | also know that it's a long time w sh
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for us. We haven't had any help from TLC,
New York City. Thanks for the council
menmber - -

MS. SCOTT: Thank you for your
testimony, sir.

MR. MACHOTRA: Guys you please bail us
out as soon as possible, save our lives.
Save our future. Thank you so much.

(Appl ause.)
MR. W LSON: Thank you.
M. Sai bou?

MR. SIDIBE: Hi. M nanme is Saibou
Sidibe. [|'ma menber of New York Taxi
Workers Alliance. |'ma driver and al so an
organi zer. ' m here today to bring back the

i ssue of deactivation. This is very

I mportant. | have a couple of friends who
have been deactivated. One is Muslim he
never drank in his life. And he observed he
got deactivated and when he went to Uber to
find out, they said a customer report because
he was drunk. So, everything -- his daughter
even gave hima letter, you know, he went

back and he couldn't get in. And seeing he
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was bei ng deactivated, he is driving with
Lyft.

So, this is very inmportant issue.
Peopl e just get deactivated. We don't have
any power to just discuss and, you know.

VWhen it's done, it's done. And one al so
bought his car, brand new car. One nonth, he
was driving with Uber and he got deacti vated.
So, now he has to find a way to give up his
car. Because when you're deactivated

soneti mes by one app, all other follow.

Li ke, all these apps, most of the time, wil
follow only the grade you have on Uber. And
someti mes you have drivers, they have great
-- good grade, like four, seven, that's going
to be good. But once, for only one conpl aint
of customer, you get deactivated for all your
life. So, that's a very inmportant issue. W
need to find out the solution for this

famly. They have children they're taking

care of. So, also, last meeting -- meeting
for Meera Joshi, she really nmentioned -- we
bring up a case regarding raise for all, and

most of them you know, sitting there very
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approve the idea. What we wanted is to have
raise for all, and as my predecessor said,
just give any amount, go like 3.30, bills
paid for all that sixty m nutes, for example,
and from there yellow drivers keep their
nmoney. For app base conpanies, just give
themthirty percent of this anount.

So, there's no hard way to find out the
aut hori zation rate, because this is really
hard for drivers. But if the driver know, |
have $20, fromthe $20, | get thirty percent;
that's it.

(Appl ause.)
MR. SIDIBE: So, we won't have to think

about anything else. So, that is pragmatic

for all, and it hel ps everybody all the sane.
So, now, |ike, this company has m streated
drivers and there's no way to find out. And

this little rate from February, it doesn't
wor k. And we're on setback, you know, they
always find a way to ruin it for drivers.

And the last time, the last thing was
for the yellow cab situation, | asked a

friend, he said, "Every $10 | spend -- the
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custonmer give me, | pay $3 tax." But what
company paying, |ike, for $10, you have to
pay $3 tax to the state. That's what's
happeni ng now. Because of the congestion, it
doesn't matter how much you tell the driver
you have to pay, you have to pay 2.50, plus
the fifty cents and the thirty cents there.
So, like $3.30. | said $3 but it's $3. 30.
And this is up to TLC to tell the governor,
you know, all these people, you know, to | ook
into drivers.
(Bell rings.)
MR. Sl DI BE: You know, we are serving
New York and we appreciate what TLC does but
you have to do nore. You have to be with us
because wi thout drivers, there's no TLC. So,
we make TLC today.
(Appl ause.)
MR. Sl DI BE: Thank you.
MR. W LSON: Thank you.
The next speaker is Bill Lindauer.
COVM SSI ONER HEI NZEN: M. Lindauer, if
you could please just give me one m nute. |

just want to speak about -- it won't cut into
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your time, obviously.
| just wanted to conmment about the
deacti vati on. | think we've heard that from

at least ten drivers today. Anong the data
t hat we now collect is deactivations fromthe
app conpanies. And they also have to
I ndi cate whether or not the driver initiated
it. | think it's clear from what we're
hearing, at |east today, that this is not a
driver initiated issue but a conpany
initiated issue. So, we appreciate the
testimony on this topic. The best thing that
we can have from app drivers and from your
advocates is docunentation from your side of
t he deactivations, whether or not you ask for
a reason, whether or not they gave you a
reason for the deactivation, how long it
| asted, et cetera.

So, again, thank you for that
testi mony. We encourage you to provide us
with that information specific to you, the
drivers, which we can then use as we read the
deactivation data that we're beginning to get

fromthe conpanies. Thank you.
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(Appl ause.)

MR. LINDAUER: It's readily apparent
that this industry is in crisis. Famlies
are in crisis. Drivers are in crisis. The
people -- the citizens of New York are in
Crisis. Because if the evil empire, the
empire that (inaudible) Uber and Lyft,
destroyed the yell ow cab industry. The
prices of cab rides will be higher than rents

in this town. You can't let that happen. As
a Vidal Sassoon hairstylist used to say, "If
we don't | ook good, you don't | ook good.™
Hey, if we don't survive, the Taxi &
Li mousi ne Comm ssion and all it's many
enpl oyees will be | ooking for work. The
i ndustry i s unbelievable. The righteousness
of your cause is unbelievable. | mean, it's
so true what Bhairavi said that she
represents thousands and thousands of
drivers. You must listen to her. She has
ways to solve some of these problens.
Pl ease, do it. Thank you.

(Appl ause.)

MR. W LSON: Thank you.
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The next speaker is M. Contkia
(phonetic).
(No response.)
MR. W LSON: No ?
Hera Fobi ang (phonetic)?
(No response.)
MR. W LSON: Okay. Masum Chourdhury?
MR. CHOURDHURY: Hel | o. Good
afternoon, everybody. MW name is Masum
Chourdhury, and I"'mdriving from 1988 in
yellow taxi. And there was a tinme | was very
confortable with my living. And now, as you
know, every time they put a |oad on ny
shoul ders, nore |oad, nmore | oad, nore | oad.
Now | cannot take any nore | oad. I am
breaki ng down, al nost broke down. You know,
since | start, there was no workmens'
conpensation. Okay. W had to pay the
wor kmens' conpensation. Now, they start MIA,
fifty cents; it's okay. Then charge anot her
thirty cents. TLC, now, 2.50. W cannot
take it any nore. We break down already.
And since we don't have no raise. How

many years we do not get raise? |'m not
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asking over there to make a raise, because if
the raise, we will not break down, we wil|l
die. Because | am asking to cut down this --
take this |oad from our shoul der. Li ke, you
know, the MTA people making seven digit
money, seven digit salary, six digit salary.
One enpl oyee make about nearly $200,000 in
overtinme. He's regular tips. You know, |
know sone of these guys. And | know some of
t hese bus drivers. You know, they're making
| ot of nmoney, about 80/90, 000. How much we
make? And we have to make noney for themto
pay. Just consider this thing, as you
under stand. You understand our feeling,
understand our sorrows, understand our
problems. You know, we work very hard.
Because | don't understand why
everybody hates taxi drivers. | get this
type of impression. When | drive on the
road, all the | aw enforcement agencies,
police and everything, they thing we are
crimnal type people. It's, you know -- and
| want you to |look on this problem because if

you take the | oad from our shoul ders, you
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know, the MTA or sonmething, you have to | ook

for -- and got a reason to make noney. Such

as, if we want the congestion charge, they're

supposed to put everybody's congestion

charge, everybody in 96, they put up too.
(Appl ause.)

MR. CHOURDHURY: They single out the
yell ow cab and the taxi industry. You know,
this surprised me. | thought it would get
everybody. Get into that 96th Street, there
will be |less congestion in the City. But
congestion is still there. One person said,
“"Wait, why congestion charge? |It's a Sunday.

Why congestion charge one o'clock in the

mor ni ng?" | said, "I cannot answer this
gquestion."
(Appl ause.)

MR. CHOURDHURY: They're to answer, the
governor, M. Cuomp. And ask the TLC, they
know it better. |*'monly driver."

And | wi sh you would reconsider our
probl em

(Bell rings.)
MR. CHOURDHURY: As you know, all of --
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it's not my only problem All the taxi
drivers problem over here. Thank you.
(Appl ause.)

MR. W LSON: Thank you.

M. Mahabub.

MR. MAHABUB: Hell o, M. Conmm ssi oner,
and thank you, especially. You will be one
of the best, you will be. And you're going
to make history, and that history for the
driver, for the industry, and for the TLC.
|'ma guy, | work long, long time, |ong
years. Since 1997, | bought the medal |l i on.

The second auction of M. Guliani's. | had
a good time. | am a good man. And | work
for TLC for passengers, for the City, and for
t he good nane.

Now, | want to give you thanks,

everyone, sitting here hours and hours.

don't know how many hours. | was |ate, and
you will be here. Last night, | worked Iike
fourteen hours, and after that | go home and

wake up and come back to you. So, only one
thing I want to say, | work seven days, seven

ni ghts, but problemis going to be there, if
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you not solve. You, the person, and you, the

authority, to solve all those problenms and
listen to all the speakers who were here. |
have a good story. And | had the Anmerican
dream | have Anmerican dream

My son, this year, going to NYU with a
full schol arshi p.

(Appl ause.)

MR. MAHABUB: And | just -- | want to
make him a very good citizen. MWhere is it
comng from this nmoney, fromthe street and
with the help of TLC. | use nmy nmoney -- |
have two sons, one is going to freshman year
at NYU. Another going to be -- he is the
very best student. He is now second one.
He's in special high school in New York City
He's going to be another better University,
can prom se you. | used my nmoney to build a
good citizen because | |lost my turn. But |
don't want to |lose their turn.

As Anerican dream | want to fulfill
and "'mtrying to do ny best. Pl ease, | ust
help me now to keep up with the good dream

come true. l'mtrying ny best, but this is
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the situation, |I'm sinking. ' m not dying.
' m sinking. | try to live, try to be
strong. Please help. Please help. Please
hel p.

(Appl ause.)

MR. MAHABUB: That's my only appeal to
you. M. Comm ssioner, as | say, you're
going to be the very best conmm ssioner in
TLC's history, if you jump on the problem and
solve it. Not |i ke any other comm ssioner
doi ng job, doing service, doing battle for
TLC. No, help to be a driver. TLC driver
means TLC conm ssi oner. Ot herwi se, you do
not exist. So, please help us to help you,

the City, and the country. Thank you very

much.
(Appl ause.)
COMM SSI ONER JI HA:  Thank you, sir.
MR. W LSON: Thank you.
The next speaker is Mohammad Hossai n.
MR. HOSSAI N: Good afternoon,
comm ssioners. Good afternoon to everyone.

My name is Mohammad Hossain, and |I'm also a

menber of the New York Taxi Wrkers Alliance.
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Now, |I'mdriving taxi since 1988, and | also
wor k taxi last auction, I'ma medallion
owner. So, this is my (inaudible). And I
put down payment here $100, 000; that's all nmny
money. All of my life | made this nmoney. I
wor k as same as doggy, but | cannot save ny
nmoney for ny life, for my famly. And for
time and money, | cannot save for nmy famly
and for nmoney.

So, I'"'m alone, 100 -- 760 grand, and I
have no second driver. | have to go to ny
nmort gage, and insurance, tax, fee and
that's -- so, my noney, when | put the down

payment, the noney is under dark (inaudible),

so | cannot reach it. So, nmy life is
terrible right now. So, I'm alnmst die. So,
city -- | bought a medallion fromthe City of

New York. City, give me back my debt, okay?
| want not to die, okay? | help nmy famly.

| have my famly. M nother died when | was
ni ne nont hs, okay? And ny |life has been
terrible because ny father married anot her
woman. And | had a very bad experience. |

was born in a very rich famly, but ny
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father, he forget ne. But |'m happy to cone
here. So, | bring my brother here, so we all
have a dream the American dream

So, | have to give life to nmy daughter,

my daughter is only twelve years old; she is

7t h grade. So, | don't want to die, okay?
Because | have experience -- after die ny
mom | want nmy life. So, | need to better --
| need to life. | need to still life to

better |life for my daughter. So, City has to
be responsi ble for this because once the Uber
come, then people there, they need to punish
to Uber, Lyft -- all these conpanies, but how
t he people there, they keep sell to the
medal | i on to us. Because one nedal |l ion,

l'i ke, five years ago, 10 years ago, | bought
medal I'ion |ike $200,000. Then, | have -- a

| ot of people here, | know them  They bought
a medallion like $1 mllion. They bought a
house. They bought two house. They're rich.

Now, they're crying for a regular price job.

Look, | bought every single penny in the New
York City. | drive taxi over twenty years.
So, | believe City will be help, especially,
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| i ke Uber | ast auction. Because city has to
be held responsible. And who the one who
dies? A lot of medallion -- some medallion
owner, they die, you know. So, | --

(Bell rings.)

MR. HOSSAIN: -- have to see the City
responsi ble for that. And all the help us
down the nmedallion |ong and health. Help
stop the status. Thank you so much, and have
a nice day. Thank you, everyone.

(Appl ause.)

COMM SSI ONER JI HA:  Thank you, sir.

MR. W LSON: Thank you.

The next speaker is Awan Ali Mohanmad.

(No response.)

MR. WLSON: Villatelle Talliper
(phonetic).

(No response.)

MR. W LSON: No ?

M chael Hi ggins?

MR. HI GGI NS: How are you doing? Good

mor ni ng, everybody. My nanme is M chael
Hi ggins. | usually tell people that nmy first
cab was a dinosaur, right. So, here |I am

LH REPORTING SERVICES, INC. 718-526-7100
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|'d like to wel come the new comm ssioner on
boar d.

First things first. | think the new
MTA surcharge is an utter and conplete
ri poff, okay? 1It's not in a |ockbox. This
money is going to pay pork for the various
politicians. And | want to thank Jumaane
WIlliams, who has made some end roads, as far
as looking into that, according to sone of
the drivers | have talked to. Also, | think
the MTA surcharge for the yell ow cab,
conclusively, is illegal and discrimnatory.
Agai n, there was no due process to go to the
public hearing of cases or even find out if
we need that. And you should give that noney
to the taxi drivers because we haven't had a
fair increase for six years.

(Appl ause.)

MR. HIGGINS: The other thing I would
like to junp into -- a couple things you can
do for the drivers right now wi thout a fair
I ncrease hearing, let the drivers get noney
advances for |l arger fares, because they're

constantly getting ripped off for these $30
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and $40 fares on the streets, especially at

nights. Also, put the rates back on the side

of the doors of yellow cabs. | mean, the
tourists get in, they're always -- it used to
be there for seventy years. | don't know why

the TLC took off the rates on the side of the
doors. You're going to a restaurant, you're
going to a baseball game, you're going to a
bar -- everybody has got a price of how much
things cost in those establishments. And |
think it's ridiculous that they were taken
off in the first place. | mean, a big "T" on
the side of the cab doesn't tell you how nuch
the cab costs. Especially, with the a la
carte surcharge noney that's comng in now.
Peopl e have no clue how much it costs to get
in a cab. And | have had that argument
because | still drive part-time. And the
peopl e say, "Oh, nmy God. It's $5.80, | wish
| would have known that first or else I --"
you know, bl ah, bl ah, bl ah.

So, also, | think the JFK flat rate, we
m ght have to go back to the meter because

cab drivers are paying, basically, passengers
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to ride from Kennedy Airport if there's rush
hour traffic. They spend two hours for $52

versus one hour for $52, which was the

spearhead of law. Also, | have to say --
where am1? Sorry. | have been scribbling
all norning. | apol ogi ze. The other thing

is that the TLC approved 50,000 nmore app cars
in the course of the |last five years. So, |
have to | augh when | see de Bl asio talKking
about Earth Day, when people can't even
breat he because they got 50,000 nmore cars
squashed into M dtown, Manhatt an.

Al so, every time we want to put nore
money into the driver's pocket, they say,
“"Oh, do a group ride." And that group ride
is usually peanuts. Sonetimes it's $3 a
person or $4 -- listen, you got people paying
$10 mllion for a condo in New York City, no
problem  You can afford to give four or $5 a
piece for the gang or $10 a piece to make
sure it works. The last thing is -- oh, and
as far as adm nistrative stuff, | think
someti mes we have to | ook at the 311 system

where people are calling fromthe outside.
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You' re unable to mount a defense case agai nst
t hese people. You don't know who these
people are. Somebody calls fromthe outside,
hasn't even been a cab passenger and is |ike,
"Oh, the cab driver did this and did that."
There's no chance to investigate this person
to see if they've been, you know, |et out of
a nut house or they called a hundred times
with the same excuse. You don't even know
who t hese people are. All of a sudden,
you're guilty before proven innocent.

The other thing I like to talk about
that TLC can look into is defensive driving.
We are mandated fromtime to time to take --

(Bell rings.)

MR. HI GGINS: May | please? W are
mandated fromtime to time to take defensive
driving courses and the spearhead of the | aw
is to reduce some points on the drivers' TLC
license. But the problemis this will be the
third time comng up where |I'm going to be
t aki ng defensive driving with zero points on
my license, so | |ose the benefit of having a

poi nts reducti on because they're not going to
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give you a negative point reduction versus
the driver and having to benefit com ng down
to four points.
And | astly, no fare increase in the
| ast five years. The medallion is down by
ni ne percent in the last five years. There's
no yell ow cab auction. Very few people know
about the handi cap vans.
(Bell rings.)
MR. HI GGI NS: 50, 000 additional Uber
cars --
MS. SCOTT: Thank you for your
comments, sSir.
MR. HIGGINS: Okay. Well, I'd just
li ke to say, we really -- there is room for
i mprovenment, A to Z, and | wish you well,
Comm ssi oner Heizen?
COMM SSI ONER HEI NZEN: Hei nzen.
MR. HI GGl NS: Hei nzen, okay. [''m
trying.
COMM SSI ONER HEI NZEN: Ckay. That's
good.
MR. HI GGI NS: So, thank you very much.

But if you could please |ook into some of
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t hese things and before having a fare
i ncrease hearing, find ways to put --

MS. SCOTT: Thank you, sir. Thank you
for your comments.

MR. HI GGI NS: More nmoney to drivers
froma peripheral standpoint. Thank you very
much.

(Appl ause.)

MR. W LSON: Thank you.

The next speaker is Am |y Chen
(phonetic).

(No response.)
MR. W LSON: Shamy Ramrez?
(No response.)

MR. W LSON: And the |ast speaker Abdul
Ra (phonetic). That's it?

COMM SSI ONER JI HA: That's it. Al |
right. Thank you.

MR. WLSON: Let the record show we
adj ourned at ten m nutes after one. Thank
you.

MS. STROE: | was very late, sir, to
come in. Could you give me a few m nutes?

Okay. " m Jana Stroe. | drive cab for
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thirty years. M husband died from cancer by
driving for thirty years, the |last ten years.
So, | remain with his debt. This is
terrible. Let's go to just a little bit
about the congestion charge. On the meter is
adjust tip. On the back of the computer, is
adjust tip. This can be restored and not to
put the meter on the back. Tip should be
consi dered -- because people who gets in a
cab, when they see a tip, "lI'mnot going to
give you thirty percent or twenty-five
percent tip." This is another aspect of
charging the meter. Do you consider that?
mean, do you beware of that (sic)?

And congestion charge, everybody here
present their speech, and it's so nuch to --
t hey' ve been saying al nost everything. But |
have a few things which I want to consi der:
Conpl aints, the beauty of this city, yellow
cabs. Now, we remain like thirty years or
forty years ago when gypsy cabs -- everybody
I gnore us, disrespect us very, very nuch.

Can TLC restore something? Do the hard and

tell the City of New York we are here and we
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are yellow cab. This is the beauty of this
city and now we remain of al most not hing.
Uber and all this -- Lyft and these conpanies
cover us and they can make conpl ai nt agai nst
us for anything, which was happening to nme.
For anything, they can turn the conputer,
make conpl ai nts against us for anything. How
we can conplain to make conpl ai nt agai nst
them? It's inpossible. Because if you have
-- because they stop anywhere they want and
t hey make conmpl ai nt.

| have a few conplaints from Uber and |
have to pay the fine for no reason at all
For very small things. And also, the public,
t he people of this city driving, besides the
poi nt of being a yellow -- | mean, a Uber and
Lyft, they do the same thing, take pictures
and send to TLC and we have conplaint. Wth
the medallion, I'"m an owner of medallion
because my husband passed it on to ne. So,
start with big, big mortgage. Ten years ago,
| mean, not even ten years ago, eight years
ago. This was -- the nortgage was $600, 000.

| ' m paying for eight years. ' m 475 now.
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So, is anybody come al ong and help us? One
of these mllionaires in this city, like
sonmebody nentioned here, they can buy
$10 mllion or $100 mllion of apartments
here and nobody comes and -- what is the
i ssue? How we can cone back and help us?
Sonmebody has to help us with these nortgages.
Because when Wall Street collapsed in Obamas'
time, sonmebody came around and hel p.

(Appl ause.)

MS. STROE: Who is going to come to
hel p us? Somebody has to come and hel p us
with this because those nortgages are --

(Bell rings.)

COWM SSI ONER JI HA:  Thank you.

MS. STROE: Thank you. Thank you very
much and | hope we'll get sonme response from
you.

COMM SSI ONER HEI NZEN: May | just ask
you -- | don't think |I understood, and |I'm
sorry -- your question about the tips, what
I's your proposal?

MS. STROE: The proposal on the

meter -- | think everybody is facing this.
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When people get in the cab, all right, and at
the end of the trip, or whatever, we have
their percentage -- twenty-five to thirty
percent. And it's tip instead of being
charged, because the card -- when they swi pe
the card, all right? So, people says, "I'm
not going to give you --" the trip is $20,
right, or $30 or $40, all right. On the back
on the conputer, you have three choices to
press the tip. So, passengers says, "Well,
"' m not going to give you twenty percent or
thirty percent or thirty-five percent."” This
has been established since the technol ogy,
you know - -

AUDI ENCE MEMBER: \What are you
suggesting?

COMM SSI ONER HEI NZEN: May | ask? May
| ask?

So, you think that the passenger
reaction is they see those percentages as too
hi gh, and so they just don't |eave anything
even though they could touch thent

MS. STROE: No, they don't consider --

l'i ke, "I"mnot going to give you this tip."
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| mean, does any --

AUDI ENCE MEMBER: No, the passenger has
the option to the boxes or to use the
nunmbers, which is nunbers from one to ten.
So, sone of them they | ook at the box and
don't | ook at the nunber. But they have the
option to use the boxes or use the nunbers.

MS. STROE: Reverse or do it other
ways. | mean, this issue maybe, you know,
was ny idea or somebody el se idea. Wuld
anybody consider this? | don't know.

COMM SSI ONER HEI NZEN: Ckay. Coul d
someone from External Affairs please talk to
her after the hearing.

COWM SSI ONER JI HA:  Thank you.

(TIME NOTED: 1:16 p.m)
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CERTI FI CATE

STATE OF NEW YORK)
. SS
COUNTY OF QUEENS )

|, Sabrina Brown Stewart, a shorthand
reporter within and for the State of New York, do
hereby certify that the within is a true and
accurate transcript of the statement taken on
April 25, 2019.

| further certify that I amnot related to
any of the parties to this action by blood or by
marriage, and that | amin no way interested in the
outconme of this matter.

IN W TNESS WHEREOF, | have hereunto set ny
hand this 25th day of April, 2019.

Dabruta Brown— awart”

Sabrina Brown Stewart
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