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CHAI R DO: Good norning, everyone.
| am David Do, and |I'm joined by
Comm ssioners Vel azquez and Sorrentino
this morning. The time is now 10:07 and
I'"mcalling this public hearing to
order.

It's been a while since our | ast
hearing. We had a big couple events
that I'd like to report on. As many of
you know, on March 15th and March 29t h,
we opened a conbined total of 1,000 EV
licenses on a first-come, first-served
basis. They went very fast. Vehicle
| i censes are always in demand and we - -
It was encouraging to see many of you
out there embracing electric vehicles.
Once all of these vehicles are hacked
up, they will essentially double the
amount of EVs in our cities or hire
fleet. This is good news for our goal
of electrifying our for-hire volunme
fleet by 2030.

On March 31st we also formally
| aunched our nmobile outreach unit,

better known as Van Hailin'. | want to
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congratul ate all of our divisions,
especially our external affairs team for
| eading the effort. W had a great
turnout at Council menber Brooks-Powers'
in Laurelton, and |I'm happy to report

t hat we worked in conjunction with
Counci | menmber Carlina Rivera, and NYPD,
for another Van Hailin' event schedul ed
for the end of this month, on April 28th
at, this time on the Lower East Side.

It will be at Police Service Area 4 at
130 Avenue C. That's Police Service
Area, or PSA, 4 Headquarters at 130
Avenue C. For nore details, please
check in at the pilot program page on
the website, or follow us on soci al

medi a.

' m al so happy to report that even
sooner, on April 25th, we will be
hol di ng our ninth honor roll cerenmony at
t he Queens Theater. We're honoring 500
of the city's safest drivers, as well as
basis and accessibility | eaders. |
you're on the honorary -- honorary I|ist,

you should receive an invite.
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encourage you to cone to our event. |
will also be sending each of you a
personal invitation. This is really
your day, and we will have sone
refreshments. Bring your famly.

Today we're holding a public hearing
on proposed amendments to our rules. In
accordance with Local Law 12, of 2020,
we proposed consolidating the Critical
Driver Programwi th the Persistent
Vi ol at or Program based on the TLC point
system for violations of TLC rul es under
t he heading of the Persistent Violator
Program This will ensure that
TLC-1icensed drivers will not be
penal i zed under the program nore than
once for the same violation or
violations. |In accordance with several
New York State insurance |aw changes, we
proposed rules that will uphold these
changes. State |law requires a conbi ned
single limt of at least 1.5 mllion
for for-hire vehicles with a seating
capacity of 8 or nmore, and let me be

clear, this is not including the driver.
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And at | east $500,000 for conmmuter vans
with a seating capacity for 8 or nore.
We reduced for vehicle -- for-hire
vehi cl e bases and owners and comut er
van bases and owners to respond to TLC
directives from 10 to 3 business days.
This will enable TLC s investigative
process to operate nmore efficiently and
to provide results for our consuners
nmore quickly.

We will also clarify that the
TLC-licensed driver cannot operate a
TLC-1icensed vehicle if the driver's
state-issued first |license has been
suspended or revoked or if the driver's
New York State driving privileges are
suspended or revoked. This also
requires nmedallion owners or their
agents to pay subl essee drivers,

i ncl udi ng when that responsibility was
del egated to other parties and those
parties failed to pay the driver. The
notice to conment on this rule was
published in the City Record on March 6,

2023 and that coment period ended
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yesterday. Of course, we're not voting
on these rules today and we'll take in
all of your comments to | ook at the
rul es, make any changes, and then vote
at our upcom ng comm ssion hearing on
May 3rd.

Thank you all for participating in
t oday's public hearing. | will now hand
it over to our general counsel, Sherryl
El uto, to begin the public hearing.

MS. ELUTO: Good norning.

When | call your name, you can
unmut e your m crophone, and begin your
testimony. Each speaker will be

allotted three mnutes to speak. The

time limt will be strictly enforced. A
30-second warning will be provided and
then you will need to conclude your

testi mony when your time is up. The
video of this hearing and copies of al
written conmments will be provided to the
comm ssioners prior to the vote at the
next comm ssi on meeting.

Wth that, we will begin our public

hearing, and | will call on our first

LH REPORTING SERVICES, INC. 718-526-7100
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speaker. First speaker is Danon
St urdi vant. So, M. Sturdivant, please
unmute your mc and you can begin.

MR. STURDI VANT: Hi . Good

afternoon. Good nmorning. MW name is
Danmon Sturdivant. |'ma TLC driver.
So, | purchased a car, a Tesla, in 2023,

worth over $100, 000. The i nsurance
conmpany that | had previous to buying
the 2023 npdel X didn't -- does not want
to give nme collision insurance because

my car is $100,000. There's only four

-- four insurance conpanies. Now | have
the liability, but | need collision
i nsurance, and -- and | don't see how

this is possible, you know, in 2019 |
purchased a nmodel 3, they gave ne

I nsurance, | had the collision. So now
with the 2023, they don't want to give
me the collision insurance. | don't see
how -- again, | don't see how this is
possi ble for these insurance conpanies
to dictate how nuch your car should be
worth to drive in.

If -- now the other conpanies that

LH REPORTING SERVICES, INC. 718-526-7100
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do accept cars, that much nmoney won't
accept a Tesl a. lt's -- it's -- so, I'm
on here to ask TLC Comm ssion to pl ease
get in touch with these insurance
conpani es and start making rules. Us as
drivers have to abided by so many rul es,
whi ch | abide by them but these

I nsurance conpani es should -- should --
it's Iike a nmonopoly, it doesn't make
sense.

So, also with the insurance
conmpanies, if you have an issue as far
as an accident, or somebody makes a
claim or you have to make a claim they
take six months to pay out.

MS. ELUTO:. Sir, M. Sturdivant.

MR. STURDI VANT: Yes?

MS. ELUTO. So, it doesn't appear
t hat you actually have coments on the
rul es, but what we can do is have
someone from external affairs reach out
to you | ater today --

MR. STURDI VANT: Okay.

MS. ELUTO. -- to deal with your

specific issue. If that's okay?

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w NP

N N N N NN P P PP PP PR R
g A W N P O © © N O U A W N P O

In Re Comm ssion Hearing NYC - Taxi & Linousine Comm ssion

April 19, 2023

10

MR. STURDI VANT: That's fine.
That's fine.

CHAIR DO: And then we'll also --

MR. STURDI VANT: | have a fl ood of
emai | s, al so.

CHAIR DO We'Il also connect you
with the State Departnment of Financi al
Services who regul ates the insurers in
this field.

THE W TNESS: Awesonme. Thank you.
| appreciate your help and allowi ng me
to speak here today.

CHAIR DO: Thank you, Danon.

MS. ELUTO: Thank you.

Our next speaker is Peter Mazer from
MTBOT. M. Mazer, you can unmute your
m crophone and begin. There you are.

THE W TNESS: Yes. Good norning,
Chai rman Do and nmenbers of the
comm ssion. M name is Peter Mazer and
I am general counsel to the Metropolitan
Taxi cab Board of Trade, a 70-year-old
associ ation representing owners and
operators of licensed medallion

t axi cabs. Our full-service driver

LH REPORTING SERVICES, INC. 718-526-7100
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center has provided free representation
for taxicab drivers in nmore than 14, 000
traffic court proceedi ngs.

Today's rule practices deals first
with the Persistent Violator Program
Drivers can lose their licenses based on
a conmbi nation of TLC and DMV points.
Let's | ook at how these points can be
assessed: maybe in traffic court after
a police officer has appeared to testify
and a driver or his attorney has
cross-exam ned the officer, and a judge
has found a violation based on clear and
convi ncing evidence. That's how a
driver gets DW points. O maybe a
driver attended an oath hearing and the
TLC attorney readily sunmmoned it to the
record, but there was no
cross-exam nation of the issuing officer
because he wasn't there, or maybe some
I ndi vi dual 's wal ki ng down the street and
t hey thought they saw a cab driver do
sonmet hing wrong a few bl ocks away and
decided to call 3-1-1 and file a

conpl aint, or maybe a cab was seen in a

LH REPORTING SERVICES, INC. 718-526-7100
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red light camera film and the TLC used
taxi technology to identify the driver.
In the last three exanples, that's how
the driver gets TLC points. No other
driving professional or otherw se would
| ose his livelihood based on a summons
that is not backed up by testinmny, or
by a red |light camera violation, or sone
i ndi vi dual having nothing to do with the
cab driver filing a conplaint.

| know the adm nistrative code is
cl ear and you have no authority over the
program and the conmbi nati on of DMV and
TLC points, but the method by which TLC
points are ultimately assessed is fully
in the control of the comm ssioners. |
urge the comm ssioners to take a hard
| ook at how TLC points are assessed and
reach out to the industry, both drivers
and owners representatives on how to
i nsure safe driving and at the same time
provi de due process to drivers.

Second, |I'd like to address an item
related to | ease drivers and credit card

payments. Suppose | |ease a cab from a

LH REPORTING SERVICES, INC. 718-526-7100
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taxicab driver, and then | subl ease it
to another driver who I know. | receive
credit card nmonies that belong to this
ot her driver and | refuse to pay them
for no good reason. Shouldn't | be
puni shed? Unfortunately, OATH has said
such m sconduct does not violate
existing TLC roles, but the proposed
solution you have before you today is
not to penalize the driver
who i mproperly --

CHAI R DO: 30 seconds remai ni ng.

(1 naudi bl e due to crosstalk.)

THE W TNESS: -- from but to make
t he owner pay twice for the same trips.
Woul dn't it make nore sense to pass a
rule that punishes a |icensee who
I mproperly withholds money bel onging to
anot her licensee? | urge you not to
approve the change of the |easing rules
and request that staff re-craft the
rules. As | stated, | have al so
provided -- | fully provided nmy concerns
in witten comments and | ask that they

are included as part of the record as

LH REPORTING SERVICES, INC. 718-526-7100
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wel | .

Thank you for your time and
consi deration this norning.

MS. ELUTO: Thank you.

Our next speaker is Zubin Sol ei many
from NYTWA. You can unnute your
m crophone and begin.

MR. SOLEI MANY: Good morni ng, Chair
Do, comm ssioners, Deputy Comm ssioner
Eluto. 1'd like to begin my testinmony
on the last point that M. Mazer raised
about the rule regarding subl essee
payments. And forgive me, |I'm an
attorney at the New York Taxi Works
Al I'i ance.

The Taxi Works Alliance fully
supports this rule regarding the taxi
owners direct paynments to subl essee, the
situation that this rule addresses. W
have seen many tinmes situations where
there was a conflict by the main | essee
and a fleet or an agent and due to that
conflict, both drivers would not get
paid. The subl essee woul d get punished

as a result of the owner's conflict with

LH REPORTING SERVICES, INC. 718-526-7100
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the main | essee.

We have also seen the potential for
that framework to allow -- to create
conflict between drivers and this would
elimnate that potential, as the main
| essee would no | onger have to be an
intermedi ary for paynment.

As for concerns that M. Mazer
rai sed, we understand that, | think that
can be addressed by TLC rules. It would
require the registration of any | essee
that drives a car to be registered with
the taxi that's owned by the owner.
There should be a relationship there
t hat woul d avoid a situation in the
first place, where that setup is being
made, payments are being made to both
accounts.

Regardi ng the proposed rule on the
directive in shortening the tinme, |
woul d urge the TLC to reconsider the
timeframe as to vehicle owners under
Chapter 59A. They may very well be the
case that a for-hire base can turn

around a directive within -- within

LH REPORTING SERVICES, INC. 718-526-7100
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three days. | do not believe that's
realistic for vehicle owners -- FHV
vehicle owners, many of whom who are
full-time drivers, many of whom have
limted English proficiency, Ilimted

t echnol ogi cal proficiency. |f there's a
situation where somebody gets an emai l
and they have to get a form notarized
and turned around in three days, |
guarantee it, there will be hundreds, if
not thousands of people, who will facing
fines in the suspension of their FHV
license as they're not going to be able
to meet that timeframe. | urge you not
to apply that three-day standard to
Chapt er 59A.

Finally, on a -- on the proposed
changes to the PVP rule, | echo much of
what M. Mazer had to say about
adm ni strative due process in this
regard, but my main point here is that

CHAI R DO: 30 seconds remai ni ng.

MR. SOLEI MANY: Thank you.

The TLC has exceeded the authority

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w NP

N N N N NN P P PP PP PR R
g A W N P O © © N O U A W N P O

In Re Comm ssion Hearing NYC - Taxi

April 19, 2023

& Li nousi ne Conm ssi on

17

by the ad code in limting the
application and the point reduction to
either a point reduction for a defensive
driving class to DW points, or a point
reduction for TLC points through a
refresher course.

Sections 19507.1 Al and A2,
respectively, each allow for deduction
of points assessed by the comm ssion and
poi nts assessed by the DW and not hing
in that section, and |I'll be brief
wr appi ng up, nothing in that section or
anywhere else in the ad code for the
limtation that says only one or the
ot her category of those points may be
reduced. It sinply isn't in the ad
code, TLC does not have the authority to
I mpose that further limtation on point
reducti on.

Happy to take on questions on that
point. Thank you for your tinme.

CHAI R DO. Thanks, Zubin. On the
directive, what do you think is nore
fair than three busi ness days?

MR. SOLEI MANY: | think 10

LH REPORTING SERVICES, INC. 718-526-7100
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m nutes -- I'msorry. Not 10 m nutes.
Strike that, please. | think -- | think
10 days is a reasonable amount of tinme

| ooking at if somebody -- if sonebody
gets an email, they have to go to
somebody to figure out what it means,
maybe they need translation assistance,

then they have to seek out a notary, and

send it back. In those situations, |
think for that -- for that owner/driver
situation, | think that's a reasonabl e

timeframe.

CHAI R DO: Thank you, Zubi n.
Appreciate it.

MR. SOLEI MANY: Thank you, Chair Do.

MS. ELUTO: Thank you.

Our next speaker is Jose Altam rano.

MR. ALTAM RANO: Good mor ni ng,
everyone. Thanks for having me here.
Good morni ng, Comm ssioner Do, and the
rest of the comm ssion. |'m Jose
Altamrano, |I'ma |ocal owner of E
Barrio Car Service in East Harlem as
well as the president of the Livery Base

Owners, which represents over 200 livery

LH REPORTING SERVICES, INC. 718-526-7100
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bases in the city. These are bases that
are mom and pops, mnority, wonmen-owned,
mostly imm grants that service
transportation deserts throughout the
city. We have been here since the very
begi nni ng and hope to continue to be
here. We've been a little beaten up and
brui sed by the E-Hail conpanies, further
affected tremendously by bl anket
approaches to control these E-Hails by
the city. Most notably, the vehicle cap
t hat has deci mat ed us and dw ndl ed our
numbers. Reluctantly, working with

Comm ssioner Do and his team we're

| ooking and finally seeing some changes,
hopefully something positive is com ng
our way.

Today, we'd like to -- I'd like to
speak about these proposed rul es,
particularly this change in the -- from
10 days to 3 days. We have a | ot of
concerns regarding this. After 10 days
t hat a busi ness does not respond to a
directive, they will go -- | believe

it's a $200 summons and it is expensive.

LH REPORTING SERVICES, INC. 718-526-7100
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I*'m not sure how much nobre grave it can
get, but three days is really an
unr easonabl e ampunt of time. It
requires certain time to get these done.
Most of our conmmunities have a | anguage
barrier and and need people to transl ate
and do other things for them and these
t hi ngs take tinme. | mean, there have
been monments when you mss it sometines.
You mss an email, sometimes you get an
email, sonmetinmes you get a letter,
someti mes you get both, and if you m ss
it, you could end up being suspended
wi t hout really knowi ng what happened.
So, it is an issue we have great concern
over and hope that the comm ssioner
reconsiders this situation. I f 10
days -- 3 days is definitely too short.
We were thinking mninmum 6 days, but if
it can be kept at 10, that would be
preferable.

We al so have sonme questions and
concerns regarding the Persistent
Vi ol ator Program and how it's going to

work with the critical driver because we

LH REPORTING SERVICES, INC. 718-526-7100
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have a | ot of issues with Vision Zero.

Vi sion Zero caused many drivers to |ose
their -- to lose their licenses. W

t hought it was very unfair at the tine

t hat somet hi ng done on a personal tine
can affect your business. | don't think
t hat happens anywhere else. We did --
we' re hoping we could get sone
clarification.

We have further notes that we wll
submt by writing, but we just need some
clarifications in terns of the actual
mesh that will be in the Persistent
Program t aki ng over the Critical
Program

Thank you very nuch.

CHAI R DO. Thank you, Jose. We'll
| ook at your notes and your coments.
Thank you.

MR. ALTAM RANO: Thank you.

MS. ELUTO. Our next speaker is
Jeremy Moskowi tz from Voyager G obal
Mobility.

THE W TNESS: Hi. Thank you. Thank

you, Comm ssioner Do, and the other

LH REPORTING SERVICES, INC. 718-526-7100
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comm ssioners. As you said, |I'm
testifying on behalf of Voyager Gl obal
Mobility and we are the parent conpany
of two of New York's |argest FHV rental
conpani es, Buggy and Fast Track in
Br ookl yn and Long Island City.

We want to take this opportunity to
comment on rule 59A-06, which wasn't
hi ghli ghted or mentioned in the
begi nning, but is a part of this rule
change adding the work voluntary
regardi ng the surrender of plates and
t hat process.

So, first, we just wanted to
hi ghl i ght our concern about the
transparency and accountability of the
process. We know there is bureaucracy
and hoops to jump through and we
genui nely believe in those. W do think
that it makes New York safer, and it
makes the industry safer, but it's not
there just for the sake of bureaucracy,
it's there for the spirit of the law to
do just that, to make it safer. And

unfortunately, over the past -- over the

LH REPORTING SERVICES, INC. 718-526-7100
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past three years, especially with the
storage program which we're very
grateful for your support during COVID
In doing that, that involved
surrendering plates and surrendering
plates to the DMV, getting certain forns
in FSX6T, right, and then follow ng up
with the TLC to get a plate letter, and
do a transfer to do all the things we
have to do as corporations to keep new
vehicles on the road for our drivers who
want them Unfortunately, there hasn't
been clarity and it is not written
clearly what the timelines are, what the
deadl i nes are, and during COVID, all of
t hose tinelines and deadlines, even if
people said them verbally, 60 days, 90
days, they went away, because -- as did
so many things during COVID. Even now,
we will submt certain -- we will submt
forms and be told that that plate is
dead, because it was surrendered, which
is part of the process that you have to
do if you lose a plate, or get a plate

stolen, which is just normal process in

LH REPORTING SERVICES, INC. 718-526-7100
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New York, you get in an accident, or
unfortunately, the TLC plate is ripped
off your car by a thief, and that is
part of the process.

So, our concern is that by adding
the word "voluntary" and by conti nui ng
to use this rule and saying --

CHAI R DO: 30 seconds remaini ng.

MR. MOSKOW TZ: =-- it's up to the
di scretion of whoever's review ng the
list to -- to -- that they can term nate
the license, we are concerned because we
don't have clarity and our emails go
unanswer ed and our phone calls aren't
necessarily returned, and I'msitting
150 feet fromthe TLC office, but I'm
not allowed in there because all of our
stuff has to be done online.

So we're asking for nore
transparency. We have 19 |icenses that
we've been working hard to try to
reinstate because we did not voluntarily
surrender them We applied for the EV
licenses, we didn't get them which is

fine, but we're doing our part to try to
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work with you and we would |ike some
support in return.

CHAI R DO: Thank you, Jereny.

MS. ELUTO: Thank you.

Our next speaker is Mchele Dottin
from I DG.

MS. DOTTI N: Good nor ni ng,
Comm ssioner Do, and comm ssioners.

| actually would to tal k about,
first, the affidavit. It's absolutely
i nsane. Comm ssioner, three days for a
driver to respond, it's -- it's just not
reasonable. Where a driver will find a
notary in this day and age now, notaries
are difficult. I f we were tal king about
20 -- 2000, a notary was everywhere.
Now we had COVID, notaries are a dime a
dozen. You cannot find them that
easily. You should actually take that
away from an individual |icensee. They
shouldn't need to notarize a letter that
you sent to their email, and to their
home. Allow them the opportunity to
just respond wi thout that, and |I believe

you should continue to send them mai l
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if it's an individual owner. A fleet
owner, they've got time. Leases, rental
conpani es, they got the system down pat.
So, give individual owners the
opportunity to at | east just respond.
You think they have a | ot of other

I ssues that's going on.

Wth regard to the inspection, conme
on, don't give them 60 days to respond.
[''m an owner. Sometimes | don't even
realize that my inspection expired
because it says a year on it, so every
mont h we have to count back. "Oh, man,
| got to take the inspection. ©Oh, man,
| got to take it. 1've got 60 days."
We're busy. Drivers are trying to make
nmoney. Another fee on them it's
really, really not fair. Come on. W
are still struggling, we are still
getting back on our feet from COVID. W
haven't had a chance to breathe, and
every time a new rule comes, it doesn't
affect the corporation, the rental
conpany, the |easing conpany. It

affects the i ndividual owner. Let's
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protect an individual owner. The

| i censee that struggles every day, that
has a famly to protect, this is their
l'i veli hood. They nove New York City.
They're |l easing -- and rental conpani es,
they don't do that. The drivers are up,
taking care of this city. Put them
first. Put themfirst with all the
rules that you do. Punish those that
have the ability to have hundreds of

i censes.

CHAI R DO: 30 seconds remai ni ng.

MS. DOTTIN: Leasing rental
conpanies are fleecing their drivers.
Wth regard to the storage program
pl ease keep it for the individual owners
who may have an enmergency that comes
about and may be out of the country. W
are foreigners. W don't |eave for one
nmonth. We |eave for two, three, four
mont hs someti mes because it's so
expensive to do so.

And | echo M. Mazer's thing on the
points system Please. Please.

Pl ease. Let's tal k about it and see how
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we can make it better.

Thank you so much.

CHAI R DO: Thank you, M chele. Just
as FYlI, while we're ending the existing
St orage Program we're going to
rei magi ne a new storage programin its
pl ace for those, exactly that, that
travel abroad for months at a tine.

MS. DOTTI N: | just had a driver who
came to me. He suffered with cancer.
He has been suffering, just now trying
to get back on his feet. We need to
I ndi vidually | ook at situations. Okay?

CHAIR DO:  All right. Thank you,

M chel e. | appreciate your conmments
t oday.

MS. DOTTIN: You're wel cone.

MS. ELUTO. Our next speaker is
Pedro Acosta from IDG M. Acosta, you
can unnute your m c and begin.

MR. ACOSTA: Hel | o. Good nor ni ng,
everyone. Good norning, Comm ssioner.
Good nmorning, all TLC staff, everybody
in the meeting. | appreciate so much

for being given the opportunity to talk.
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My name is Pedro Acosta and |'m a
driver for over 25 years, and | see that
every day the TLC, instead of | ooking
for the way to protect the drivers, they
are |l ooking for some type of logistic to
make t hings harder for us. Li ke,
strongly, like Mchele and M. Sol ei many
said, we need the 10 days to answer that
when you are -- when we are called to do
things. Three days is not enough.

Every day you are creating things to
make things harder for us. For exanpl e,
| know a driver who was unable to deal
with problenms that he had with you, and
he I ost his |icense, and he just got
killed himself about six weeks ago. So,
i f you continue to make things harder
for us, all these things are going to
start happening to us because things --
you're making this too hard for us.

In terms of the point of the
I nsurance -- also, | have to say, just
to consider that we, TLC drivers, drive
10 times whatever a regular driver

drives every day. We have nore chances
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to get in -- in trouble. So, if we only
have a chance to do the TLC class in

five nonths, we are going to be at high

risk to lose our |icense very soon.

We have -- we need protection from
you. | don't know what the protection
fromthe TLC is doing. | don't know if
they hide. | don't know what they're
doing. | think they are part of the

| ogi stic that the TLC is creating
against the T -- the FHV drivers.

So, please be nmore considerable with
us. We need your help instead of being
tied up by yourself. Thank you so much.

MS. ELUTO: Thank you.

Our next speaker is Sonam Lama from
| DG.

(No response.)

MS. ELUTO: No? All right. [I'm
going to go to the next person.

Arifa Tirmzi fromIDG  Arifa?

THE W TNESS: Yes.

Good norning, Comm ssioner, and TLC
staff. | was, you know, worried to hear

that the form that we have to respond in
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3 days than 10 days. As a parent, as a
mot her, as a nother of 7 children, and I
have a di sabl ed daughter, | al ways conme
to these nmeetings and hearings, and I
try to stress that, you know, we're not
just TLC drivers. We, you know, we are
al so parents. We have famlies. It's
not unusual that -- inmm grants having
big famlies.

And with this respect, | just want
to bring in that, you know, having only
three days to submt the form receive
It, get it notarized. | just think this
is impossible. This is ridiculous.
Even having children, the teachers are
calling me, | have to fill out fornms, |
have to put up a |ot with having
children, to having -- to putting food
on the table, with all these stringents
that are comng from TLC. | nmean, that
just makes it difficult as a parent to
put anything on the table for ny kids,
but having these kind of |aws that, you
know, make it more difficult for

drivers, it's like inpossible to have
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any flexibility. You know, | joined

t his adventure of becom ng a TLC driver
because of the flexibility, but these
rules are kind of making it difficult as
a parent, you know, to do these things,
and at the same time | just think the
60-day rule is kind of impossible,
because you know, | just don't
understand the point of getting the

I nspection within 60 days, and then
there's an inspection with the DW that
we have to get every year, and then when
you work with Uber, | notice that every
four months they tell us to get an

I nspection done. So, you know, | don't
under st and how are you regul ating all of
t hese | aws, knowi ng that, you know, you
are the governing authority that

regul ates all of these different
conpani es that come in as Uber and Lyft,
t hey are pushing us to do inspections
every four nmonths, and, you know, now
you come in and tell us to do it within
60 days. | think that is kind of

I mpossi bl e, because that's |ike the
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cost --

CHAI R DO: 30 sec

MS. TIRM ZI: The

hel pi ng us, especiall
t hat's happening righ
hel ping us at all.

some kind of incentiv

us as drivers, | thin

t hat should be | ooked

with children, these

with due respect, you

TLC to | ook at i ndivi

pl ates owned, how the

| thank you so nuch f

CHAI R DO: Thank

your testinmony today.

MS. TIRM ZI: Tha

MS. ELUTO: Thank

OQur next

M .

speaker

Taver as. Taver as

MR. TAVERAS:

MS. ELUTO: Yes.

MR. TAVERAS: Goo

everyone, comm Ssione

chat -- on the Zoom

So,

Yes.

onds remai ni ng.

se costs are not
y the inflation
t now. That's not
If there are
es that wll

k that

hel p

i's somet hing
at, with parents,
and

i ke

t hi ngs add up,

know, | woul d
dual drivers with
y can help us, and

or your tinme.

you, Arifa, for

| appreciate it.
nk you.
you.
Is WIliam Cal deron
?
Can you hear nme?
d norning,
rs, everyone in the

sorry. ' m a
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gentl eman growing up in New York City in
t he borough of Manhattan. Growi ng up
and commtted -- | made wrong choices
growi ng up at a young age, in which I
totally regret because | made wrong
deci si ons and now grow ng up, getting
older, at this age, I'"'ma famly of a
| ot, a daughter 5 years old -- she's
going to be 5, and an unborn child on
t he way. Il Tive with my wife, and |
woul d |Ii ke the opportunity to get back
into society and get a better job and to
provide better for my famly.

| applied for the TLC license to get
a better job, as | said earlier.
conpl eted all of the requirements that |
needed, everything went through, thank
God | passed the test. Now it's on
behal f of this meeting that woul d make a
decision if they give me a chance to get
a license and to get a -- start working
at anot her better job than what | have
at the monment.

| was raised in Manhattan, you know

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w NP

N N N N NN P P PP PP PR R
g A W N P O © © N O U A W N P O

In Re Comm ssion Hearing NYC - Taxi

April 19, 2023

& Li nousi ne Conm ssi on

35

MS. ELUTOC: M. Taveras -- M.
Taveras, just so | understand. You
applied for a TLC license, you got a
fitness interview letter, and you were
i ntervi ewed?

MR. TAVERAS: Well, this is ny

interview at the nmoment for the Zoomto

-- to -- it was for -- they required ne

to interview -- to speak with the
comm ssioners to explain my situation
about --

MS. ELUTO: Sir, this --

CHAIR DO. Sir, what we'll do is
connect you with our licensing divisio
and our external affairs. This is a
live broadcast so, you don't have to
defend you or your record here. We'l|
work with you outside of this Zoom
meeting to talk a little bit about you
options. Okay, WIIliant

MR. TAVERAS: Oh, this is the link
they sent me in my email to speak with

the (inaudi bl e) about the situation.

just applied for my license, | conpleted

everything, the test, the cl asses,

n

r
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everything is done already.

CHAIR DO. Got it. 1'"Il follow up
-- 1"1Il follow up with the |icensing
departnment right after this. This is
for proposed rules to TLC rules as a
whol e. So, we'll connect with you right
after this. Thank you.

Go ahead, Sherryl.

MS. ELUTO: Okay. Our next speaker
Is Raul Rivera. Go right ahead.

MR. RIVERA: Can you hear me?

MS. ELUTO: Yes.

MR. RI VERA: Good norning. Good
nor ni ng, everyone. Good norning,
comm ssioner -- conm ssioners. Good
mor ni ng, Chair Do.

As you can hear the testinony, you
hear people are struggling to get the
words out. If the TLC is going to
streanml i ne any programs to make it
easier for the TLC to operate, that's
great. But in the same process of
making it easier for you guys, don't
make it harder for the drivers, don't

start restricting things and making it
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nmore difficult. A 10-day period is
short enough. We don't need it shorter.
Three days is ridiculous. It should not
happen. |If you're going to stream i ne
the program it should work for the TLC
and the drivers.

"Il give you an exanple. W' ve
been trying to get business cards for
the inspectors, right, and it's been
over a year. We've been working with
the old comm ssioner, and thankfully,
with the new conm ssioner we got the
cards produced and inspectors are now
carrying cards.

Now, what we need is for the
comm ssioner to send an official emil
so the driver will know about the cards.
You can see on our end, when we
advocate, it takes years, and now TLC
wants to streanline things and make it
easier for themselves, but in the
process, making things very difficult
for the drivers.

Al so, | want to nmention Cooper's

Law. Cooper's Law is about safety and
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that -- that |aw came about in 2014 and
from 2014 until now there's only been
one driver that's lost his license. The
TLC driving New York professional, they
are safe. | myself have zero points on
my license. | was hit five times and
I*'m unable to get onto any insurance
conpani es because they're putting --
they're putting profit before safety.
I'm a professional driver. Over 23,000

trips and I'mnot allowed to be on the
road.

Anot her thing I want to mention is
t hat (i naudi bl e sentence.) They're an
organi zation here in New York. They've
been here over 40 years and they have a
| ot of say and a | ot of power over the
mayor, and over the TLC Conmm ssi oner
Ydani s Rodriguez. | personally call for
an investigation into transportation --

CHAI R DO: 30 seconds remai ni ng.

MR. RIVERA: And why are -- why do
t hey have so much power over the mayor,

over the TLC? We know t hese

organi zations are making it very, very
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difficult for the drivers. We will
continue to call themout. W thank you
for the time. We make this public.
We're going to keep sharing it.

Thank you for all your efforts.

CHAI R DO: Thank you, Raul, for your
coment s. | appreciate it.

MS. ELUTO: Thank you.

Our next speaker is Fabian W I son.
M. WIson, unnute your m crophone.

MR. W LSON: Good norning, my nanme
I s Fabian W son.

MS. ELUTO: Good norning.

MR. W LSON: |'d like to say that
' m happy that this meeting has been
established and it gave us an
opportunity to share our view as
driver/owners on the issues that are
affecting us.

Today | want to tal k about a
directive, the 3-day wi ndow that TLC has
proposed. | think three days is very
insufficient for many reasons. The
10-day wi ndow seens to be working, and

nunmber 2, drivers sonmetimes are all over
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t he country on vacation, attending a
medi cal institute, being with their
famly menmber, or sometimes there's a
fam |y death and they may need to | eave
the country. So, three days would be
kind of a limted wi ndow for themto
respond. It would create a | ot of
difficulty and a | ot of issues.

Granted, nost of these directives
are given when a citizen takes a canera
out, a picture, not a |l aw enforcement
officer of the TLC, or the NYPD, or any
ot her agency, and it's just sonmewhat
injustice. Many times people are angry.
|"ve been a driver for seven years, and
you can see my record. As you traverse
the city, there are people who cross the
street on the red -- when the light is
agai nst them in magnitude, in
mul titude, especially New York
City/ Manhattan, if you try to drive
whil e you bl ow your horn, they will turn
around and take a picture of you and say
you are caught in the crosswal k. They

will come up with several certain
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situations that will make the driver
receive a directive in a 30-day w ndow,
or whatever wi ndow TLC needs to review
that, and then the driver doesn't have
sufficient time to really address this
situation. It could jeopardize their
income, their famly situation, and put
theminto financial straits.

The next thing | want to tal k about
Is the Persistent Driver Program That
Persistent Driver Program seens to
doubl e jeopardi ze only one type of
I ndi vidual in the State of New YorKk.
Il*m not a | egal professional --

CHAI R DO: You have 30 seconds
remai ni ng.

MR. WLSON: -- but | know you're
not allowed to be charged twice with the
same crime, because the state already
i mposed a fine for violation on our
| i cense, and there's necessary fees.
When TLC secondarily gives you a
violation for the other fees, we are
paying twice for the same crine. I

don't think any other individual faces
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such jeopardy, double jeopardy.

Thank you for allowing me to speak.

CHAI R DO. Thank you, Fabian. And
we'll |l ook at the directive and the PVP
program and your comments as we go to a
vot e.

MS. ELUTO. OQur next speaker is
| srael Acevedo. M. Acevedo, unnute
your m c¢ and you can begin.

MR. ACEVEDO:. Good nmorning. Can you
hear nme?

MS. ELUTC: Yes.

MR. ACEVEDO:. Good norning. My name
Is Israel Acevedo and | ama for-hire
aut o operator. Thank you for allow ng
me to speak.

First and forempst, | would like to
say that a ot of us in the driver
community are very confused with some of
the topics being discussed today. | ask
t hat when this agency communi cates with
the driver, you sinplify the | anguage
that is being used, please take into
consi deration that many of us present

readi ng, writing, and educati onal
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barriers. Many drivers have mnimal to
no education. | nyself am born and

rai sed in Brooklyn, New York, and | can
read and write the English | anguage
well, and at times | have difficulty
with what is being comunicated in the
email s.

In the future, is it possible to
have a Q&A nmeeting via Zoom before a
public hearing to give drivers the
opportunity to ask questions about
current and proposed rules, so we can
better provide testinmony at the public
heari ng?

TLC points being reduced every five
years. On May 22, 2020, | received an
email fromthe TLC Settlement Union
stating, "After you accumul ate on your
TLC license, you can take a defensive
driving course and it will reduce your
points." However, if you take nultiple
cl asses and want them to apply, they
need to be 18 nonths apart from each
ot her. | asked that TLC amend to every

18 months to reflect state | aw.
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In regards to the directive, | think
drivers responding to directives should
remain at 10 days. Reducing it to 3
days is just not enough tinme.

Responding to directives can be
conmplicated. Take into consideration

t hat many of us present reading,

writing, and educational barriers. Many
drivers have mnimal to no education and
are not able to do two or do -- not know
how to complete the affidavit. Many
drivers do not even know how to use a
conputer to send the affidavit back,
once it is conpleted. Many drivers
don't -- do not even know the affidavit
needs to be notarized. | think
requiring drivers to notarize the
affidavit should be elimnated. Some of
us who have received these directives
know t hat not conpleting them correctly
in the required time |eads to
financially penalty fromthe TLC. I
myself received a affidavit, filled it
out, and sent it back the same day. |

received it, and it was sent back to ne
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because it was not notarized. | had it
notari zed, and when | sent it back, it

was overdue and | received a financial

penalty of $100.

Everything that the TLC does has a
financial penalty attached to it. 3
days is not enough, and 10 days --

CHAI R DO: 30 seconds remaini ng.

MR. ACEVEDO: 10 days is -- is
perfect and that's where it should
remain.

Thank you for allowing me to speak.

CHAIR DO. Israel, thank you so much
for your comments, and we'll look to
maki ng some of our rule proposals a
little bit nmore accessible for the
driving conmmunity.

MR. ACEVEDO: Thank you,
Comm ssi oner Do.

MS. ELUTO:. OQur next speaker is
Anwaar Malik from | DG M. Malik, you
can unnmute your m crophone.

MR. MALI K: Good norning, everybody.
My name is Anwaar Mali k. | am a

supporter of IDG and first, this
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proposed change that would reduce the
l ength time of a |license holder has to
respond a request. Just echoi ng what
M chel e and | srael said about the TLC
driver change in the time from 10 days
to 3 days, it's -- it's -- it's too nmuch
-- it's too less. The 10 day was
amazi ng. | do understand that some
| arge fl eet owners drag their feet,
t aki ng weeks or even nonths to answer
requests from TLC -- fromthe TLC, but
this will change and i npact individual
owner/ operators, and the solution isn't
to shorten the | egal response time to
just 3 days for everyone.

The issue about insurance is also
not going to help, like he said,
(i naudi bl e) owners who only get I|ike
Uber X or regular Lyft rides. Those
drivers do not get high-end riders nor
do limo conpani es accept that, so please
let's rethink before TLC knowi ng or
unknowi ngly -- unknowi ngly screws nore
l'i vel i hoods.

Thank you to M. Do for letting us
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know t hat you guys will be creating
anot her program for drivers to place the

plates in storage. But pl ease, let's
keep it for drivers only, not fleet
conpani es. And the one change is neant
to align TLC regulations in city | aw.
The change is Persistent Violator
Program formalizing a change in | aw
t hat reduces the number of times a
driver may take the point reduction
course to reduce the TLC viol ation
points. Only once every five years we
would like to work with the TLC to
either find a way to offer another
course during that period, using the
exi sting defensive driving course. Each
driver must take every three years or
work with the City Council to offer
addi tional options. | suggest that TLC
renewal course should help drivers, now
t hat you made it mandatory, should al so
help drivers in reducing points.

The current |aw offers no way for an
unl ucky driver to deal with TLC points

when even a small nunmber can lead to
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| arge fines, or if a driver gets 11 TLC
poi nts over 5 years, they can |ose their
license. Finally, this entire process
has brought a problemto when the TLC
rel eased these proposed changes, the | DG
of fice --

CHAIR DO: 30 seconds remai ni ng.

MR. MALIK: -- was audited with
calls fromdrivers trying to understand
the inmplications of the change. 25
pages of legal writing can be hard to
di gest, even the statement of purpose is
beyond nost English-speaking drivers,
much | ess those who struggle with the
| anguage. We propose in the future that
TLC include a sinple chart that states
clearly how each proposed change wil
affect the drivers and that this chart
be translated into the reading | anguage
spoken by drivers.

Drivers at | DG have been using this
| DG platformto fight against big tech
and each sector --

CHAI R DO:  Your tinme has expired.

MR. MALIK: We sinmply ask for a
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raise for 90 percent of the fare and a
cap on TLC license. W didn't ask for
you guys to put mpre pressure on us ofr
give us nore stress, so let's work on

t hose things.

CHAI R DO: Thank you, Anwaar.
just want to repeat what | said at the
top. Based on the state |aw changes,
right, we inmplemented these new
I nsurance | aw changes into our rules,
but, right, seating capacity of 8 or
more, not including the driver, so the
TLC | know woul d be under the existing
rul es.

MR. MALI K: Yes. Thank you.

MS. ELUTO. OQur next speaker is
Gregory Gall o.

MR. GALLO. Good norning, members of
the comm ssion, and council, thank you
for allowing me the opportunity to speak
t oday. | am an industry attorney here
on behalf of M. Bengali Dougara, FHV
permt 5782916, with brief comments
opposi ng the proposed anmendment to rule

59A- 06 subsection D. | disfavor the
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amendment and suggest that the
comm ssioners vote against it for the
followi ng reason: the term "voluntary
surrender” can |lead to unintended
results. For instance, circunstances
exi st whereby voluntary surrender is
really a surrender by consequence and,
in fact, not voluntarily. If this rule
iIs to be retrospectively applied, its
application will further lead to unfair
results, and for closed permt hol ders
from getting back FHV permts that TLC
term nated unfairly.

Case in point is the licensing
matter we have before us in our
or gani zati on concerning M. Bengal
Dougara. Like many |license holders, M.
Dougara em grated to the United States
and worked tirelessly as a for-hire
vehicle to save enough nmoney to becone
an individual vehicle owner. That al
came to an abrupt end | ast year, briefly
in March 2022, M. Dougara traveled to
Ganmbia to attend personal famly matters

for the first time since COVID-19
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restrictions were lifted. This stay
| asted nore than 60 days, during which
time he sought to obtain new license
pl ates to replace the ones he had
surrendered. At his TLC license
appoi ntment in July, TLC refused to
I ssue new plates and term nated his
permt because he did not obtain new
pl ates within the 60 days of
surrendering his old plates, which is a
TLC requirement that, as you know, was
not enforced during the COVID-19
pandem c. Suddenly, TLC arbitrarily
changed its policy without issuing an
I ndustry notice, whereby in effect TLC
deci ded on a Monday nmorning that it
woul d resume enforcing the 60-day
requi rement that it had not enforced on
t he previous Friday, and for that
matter, the previous two years.

The proposed rule before the
comm ssioners will foreclose people |ike
M. Dougara and those simlarly situated
from ever getting back the permts that

t hey had worked so hard for, that were
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wrongfully taken fromthem Although

t hese i ssues occurred under a prior

adm ni stration, this current

adm ni stration has a chance to fix them
Mor eover, this adm nistration can avoid
further unfair consequences by rejecting
this proposal.

CHAI R DO: 30 seconds remaini ng.

MR. GALLO: Due to tine
restrictions, | have omtted several
details of M. Dougara's case, but |
wel come the opportunity to share further
details with the comm ssioners in an
effort to fix this wrongful term nation
of his FHV permt.

Thank you very nuch.

CHAI R DO: Thank you for your
comment s. | appreciate it.

MS. ELUTO: Our next speaker is from
Dawood M an.

MR. M AN: Hi. Thank you very much
for the time today. | think you've al
al ready addressed Chair Do about the
I nsurance | anguage change. | just want

to clarify that the actual |anguage
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changing to clarify that it excludes the
driver, or is that just inmplied, | just
wanted to ask you about?

CHAI R DQC: Thank you. We'll take a
| ook at it based on all of our coments
and make the changes necessary to
clarify.

MR. M AN: Okay. Thank you for --

t hank you very nuch for that.

The second comment | had is rel ated
to the TLC plate surrender, and it was
some fl eet corporations have comented
on -- during the COVID-19 pandem c there
was a | ot of discussion and rulings and
things like that. The only comment |
have related to that, that's not often
spoken on because one of our instances
also relates to fleet managenent for
I ndi vi dual s and corporations, is
soneti mes people | ose TLC plates for
mai nt enance i ssues. For exanple, we
have a client right now t hat was
involved in an accident 30 days before
their Iicense was due for expiration and

a five-month insurance claim process,
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the TLC plate fine is to | ose your
license, so if there could be | anguage
added related to the supply to have
corporations and individuals related to
-- if an individual or corporation has
mai nt enance i ssues, and they can prove

t hat mai ntenance issues, and things |ike
t hat has del ayed, you know, getting
valid inspections, it would be
appreci at ed.

And the last comment | have is that
| appreciate all the comm ssioners here,
and the chair. Do we have any
visibility around when peopl e have a
full comm ssion of 9 conmm ssioners
because it seens |like -- and that's
not -- |I'm happy that everything is
I ndependent, but it seenms that these
rules are being voted with a suprene
court that has, you know, four of nine
j udges present. So, | mean, we
appreciate the four justices that are
present. Ils there any visibility when
the comm ssion will be full? That is

It.

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w NP

N N N N NN P P PP PP PR R
g A W N P O © © N O U A W N P O

In Re Comm ssion Hearing NYC - Taxi

April 19, 2023

& Li nousi ne Conm ssi on

55

Thank you so much for your tinme.

CHAI R DO: Thank you for your
comments. We'll -- we'll announce new
comm ssioners in the com ng nonths and
we' re wor king hard towards having a ful
conmm ssi on. | appreciate your comments.

MR. M AN: Thank you.

MS. ELUTO: Thank you.

Our next speaker is Aeraj Qazi, and
I*'m hoping | got the name correctly.

MR. QAZI : Better than nmost, yes.

MS. ELUTO: Okay.

MR. QAZI: Thank you so nuch for
allowing me to speak today. I n the
begi nning of this conversation,
begi nning of this meeting, Comm ssioner
Do mentioned the insurance requirements
regardi ng passengers and he specifically
said not including the driver. As of
this nmorning, the vehicle insurance
requi rements listed on the TLC website,
It seenms that they're confusing seating
capacity and passengers. The | egal
definition of passengers according to

the Bl ack's Law book is an occupant of a
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car, train, boat, airplane, or other
transportation vehicle, not including

t he person operating it, or a nmenber of
the crew. According to the TLC' s
website, it seens they are confusing it.
In fact, | have -- | have a client of
mne who is trying to have a vehicle
repl acenment done. He's a -- a vehicle
transfer done, but they keep on
rejecting his files because the -- the
FH1 i nsurance card says ei ght passengers
on it, and they're telling him he needs
1.5 mllion dollar insurance.

Now, my concern is that | don't
think the staff at TLC processing these
files fully understand this rule that
ei ght passengers is okay because it does
not include the driver. | think TLC
needs to i mmedi ately update these
I nsurance requirenments, as well as train
staff about what they actually mean. |
mean, | egal precedents, in terms of
defining what a passenger is and what a
driver is, has been set as far back as

127 years in the case of Davis v.
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Petrinovich, 1896, which clearly defines
what a passenger is and what an operator
Is. But | think that Conm ssioner Do
has al ready, you know, | just wanted to
tell you guys to please update what you
guys have online. But Comm ssi oner Do
al ready nmentioned this, so | really
appreci ate that.

However, | want to also comment on
the affidavit that many peopl e already
have. Three days is sinmply not enough
time. Now, because | work in this
I ndustry, | see a dozen affidavits every
day, so it's very easy for nme, but
there's a | ot of |anguage barriers that
people in the driver comunity --

CHAI R DO: 30 seconds remai ni ng.

MR. QAZI: -- suffer from so 3 days
s simply not enough.

In regards to the 60 days for
renewal inspection. | have cases, for
exampl e, the gentleman | have a case on
my desk for right now, his license
expired January 30th, his nother passed

away on January 2nd, and he had to go
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home, and he came back after three
nmont hs, and now he's out of a job.

| wish I had nore time, but thank
you guys so nmuch for taking the time to
i sten.

CHAI R DO:. Thank you for your
coment s. | appreciate it.

MS. ELUTO: OQur next speaker is

Ri chard Nader .

m crophone and begin.

You can unmute your

M. Nader?

(No response.)

MS. ELUTC: |''mgoing to go to the
next speaker. Jacky Lin fromI|DG M.
Lin, go ahead. M. Lin, you need to
unmut e your m crophone.

MR. LIN: Sorry. | just heard you
guys call nmy name. do apol ogi ze. Can
you guys hear me?

MS. ELUTO: Yes.

MR. LIN:. All right. So, you know,
good nmorni ng, everybody. My nane is
Jacky. I'm one of the organizers with
| ndependent Drivers Guild. One of the
mai n reasons that we're here today, we
want to talk about the affidavit. You
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know, 3 days is not enough, as everyone
said previously. As a matter of fact,
10 days is still not enough. It should
be |ike 10 business days, because with
the 10 busi ness days, it allows people
to come and let us know if there's
anyone that is, you know, was in
violation of this stuff, within the 10
busi ness days, you know, | have drivers
comng in and they have a hard tinme
reaching us to say "Hey, how do | fil

out this form?" | have a | ot of Chinese
drivers that come in and say, "Oh, ny
god, what do | do, what does this nean,"
you know, it's a big scheduling issue
for themas well, to get this stuff
figured out. 10 business days woul d be
amazing if the comm ssioner can all ow
it.

Anot her thing was -- well, |'m gl ad
we tal ked about the 8 passenger/9
passenger issue, you know, that 8
passenger -- as passengers would be --
well, yeah, nmy friend earlier talked

about it and all the other previous
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drivers. Where am|? Oh, the -- the

I nspection thing, our state inspection,
the TLC Wbodsi de i nspection every two
years, | believe there was somet hi ng was
menti oned about it, saying that if it
was not done within 60 days, that nmeans
the whole license will be lost. That is
not right. Drivers -- as drivers, we
all have emergencies that come around,
you know, we have famly enmergencies.

We have even | anguage barriers, some of
us don't check our emails right on tinme.
You know, that 60 days, if drivers m ss
it, give us an opportunity to revise the
wrong. Don't just take away our
l'ivelihood. As drivers, we mss a | ot
of these things. |It's nice to have nore
guestioning in case of these m stakes
happeni ng. You know, earlier, if their
license is revoked, if that license is

| ost, what is the driver going to do?
What are they going to be resulted to
do? They're going to be resulted to
rent a TLC plate, rent and buying a

corporation --
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CHAIR DO: 30 seconds remai ni ng.

MR. JACKY: -- renting a vehicle
from Tower or -- or Anmerican Lease, and
you well know these places are, you
know, they're predatory for drivers,
they hurt drivers even nore. You know,
it's -- it's not fair for a driver. If
t hat happens, if that comes back where,
you know -- not comes back, but if that
comes and takes away our license, if we
don't get the inspection in 60 days,
gi ve us an opportunity to say, "Hey,
have a 30-day suspension," that way, a
driver can still have his own plate
wi t hout | osing anyt hi ng.

| believe my time should be up by
now. | just want to thank the
comm ssioner for your time and thank you
for amending that utilization rate from
t he previous hearing, and thank you very
much for your tine.

CHAI R DO: Thank you, M. Lin, |
appreciate all your coments and we'l |l
consider themin some of the changes as

we go towards a vote in a few weeks. |
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appreciate it.

MR. LIN:. All right. Have a nice
day. Bye.

MS. ELUTO:. OQur next speaker is
Zachary Zi mmer man. M. Zi mmer man,
unmut e your m crophone.

MR. ZI MVERMAN:  Yes. Hi. Can you
hear nme?

MS. ELUTC: Yes.

MR. ZI MVMERMAN: | just wanted to
t hank the comm ssioner and everyone for
allowing me the chance to speak. Just
plainly, I"'m-- |I'"mhere to speak about
10 licenses that our company have
al ready had lost. W have been in
operation since 2016, and during the
pandem c, | know there was a | ot of
confusion with how the storage program
wor ked, and throughout the years from
2020 to 2022, we had nunmerous back and
forth communication, TLC |licensing
di vi si on and storage, where we had
stored our plates and had no issues
pulling them out of storage. About 18

nmont hs ago, we took steps to take 10

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N oo o b~ w NP

N N N N NN P P PP PP PR R
g A W N P O © © N O U A W N P O

In Re Comm ssion Hearing NYC - Taxi & Linousine Comm ssion

April 19, 2023

63

cars off the road to get ready for new
EVs that we actually purchased, Tesl as,
our whole fleet, we were changing over
to electric vehicles, and we had taken

t hose plates off the cars, we cancell ed
the insurance and we were waiting for
the cars to cone in for three or four
mont hs, and during that time, the rules,
| guess, were changed back to where the
60-day rule had gone back into effect

t hat had not been in effect for the two
years prior, and we were told, you know,
"you have to surrender your plates to
DW, you have to submt a storage
request, and you have to cancel your

I nsurance." W did all of these things,
my team and | sent multiple storage
request emails and what we then followed
up with was that the requests were
denied. We weren't allowed to replace

t hese plates for off a car and in
storage, and during that time, you know,
all 10 of these plates were basically
just taken back on a rule that didn't

actually, you know, get sent out to us
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or was updated, that was not on the
website that we were even aware that
60-day rule was back in effect because
for the years prior during the pandem c,
it wasn't.

The fact of the matter is, we have
now | ost these 10 |icenses and we have
been, you know, going back and forth
with licensing and through counsel to
try and retrieve these licenses, and it
was basically just on a change that we
were unaware of, and | think nmultiple --

CHAIR DO: You have 30 seconds
remai ni ng.

MR. ZI MVMERMAN: -- conpani es and
I ndi vi dual s were unaware the change was
made. We're asking that we can have
these licenses reinstated. As | had
said before, our whole fleet is nmoving
to electric, which is what the TLC is
hoping for in the next couple years to
electrify nmost of the licenses on the
road.

So | appreciate your tinme,

Comm ssioner, and | hope that you can
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work with us to retrieve these |icenses.
Thank you.

CHAI R DO: Thank you for your
comments. Our external affairs team
and, of course, our licensing team wil|
circle back with you if they haven't
al ready. | appreciate your coments.
Thank you.

MR. ZI MVERMAN: Thank you.

MS. ELUTOC: |*'m going to try for
Ri chard Nader again. M. Nader, if
you' re avail able, unnute your m crophone
and begi n.

(No response.)

MS. ELUTO: Okay. No response.

Well, that's our |ast speaker. That
concl udes our public hearing.

Comm ssioner, | turn it back to you to
cl ose out our hearing.

CHAI R DO. Thank you, everybody, for
engaging in this public hearing today.
It's incredibly inportant to hear from
you all, so that we can make the best
decision as a comm ssion, and to inprove

rules that we are proposing. |[|'mvery,
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very thankful for that. |[|'m also
t hankful for the comm ssioners who have
j oi ned us today, including Sorrentino
and Vel azquez. | appreciate your
vol unteerism for our conmm ssion, and al
of this cannot be done without the
i ncredi ble New York City Taxi &
Li mousi ne Comm ssion team Every nonth
t hey put on events |ike this throughout
all 5 boroughs, and public hearings,
meetings, and votes, so we can better
the for-hire industry for not only our
drivers, our stakehol ders, but also for
our passengers.

And with that, have a wonderf ul
Wednesday, everybody.

(TI ME NOTED: 11:13 a.m)
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CERTI FI CATE
STATE OF NEW YORK)
. SS

COUNTY OF NASSAU)

|, JAMES A. TETTA, a Notary Public within
and for the State of New York, do hereby
certify:

That the witness whose exam nation is
her ei nbefore set forth was duly sworn and that
such an exam nation is a true record of the
testi mony given by such a witness.

| further certify that I amnot related to
any of these parties to this action by bl ood or
marriage, and that | am not in any way
Interested in the outconme of this matter.

| N W TNESS WHEREOF, | have hereunto set ny
hand this 19th day of April, 2023.
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