It is illegal for someone to pressure or force you to leave your home.

® You have the right to stay in your home unless you receive an Eviction Order signed by a Judge and delivered by a Marshal or Sheriff.

If you receive a notice or paperwork and are unsure if it is an Eviction Order, call 311 and ask for the Tenant Helpline to get more
information.

® Your landlord cannot evict you verbally or through letters or notices.
® A notice to appear in court does not mean you have to leave your home.

® You have the right to heat, hot water, and electricity. It is illegal for someone to shut off your utilities to try to get you to leave or as a
punishment.

You are protected against a lockout.

® Lockouts are illegal, no matter your immigration status.
¢ Even if you did not sign a lease, you are protected against a lockout if you have lived in the same place for 30 days or more.
* |f you signed a lease, you are protected against a lockout as soon as you move in.

® You cannot be locked out or “discharged,” even if you signed papers saying you are in a private treatment/ recovery/ other program.

What to do if you’ve been illegally locked out of your home

-

. Call 911 right away. Lockouts are criminal behavior and a misdemeanor under the “illegal eviction law.”
NYPD’s role is to protect the rights of a person who is being or has been unlawfully evicted.
Unlawful evictions are always illegal.
The NYPD may take action against someone trying to remove a tenant if they have probable cause to believe it is an unlawful eviction.
The NYPD can keep the peace on the scene while you take steps to get back into your home.

2. Call 311 and ask for the Tenant Helpline to get a referral to a free legal service provider. (If you are experiencing a legal eviction,
the Tenant Helpline is also here to help you. Call 311 to be connected to free legal representation.)

3. Go to the Housing Court in your borough (addresses below) to file an Order to Show Cause for emergency relief to be restored to
possession (allowed back in).

4. Call 311 and ask for HPD to report utility shut-offs. HPD will inspect and, where warranted, write a violation.

If you experience an illegal lockout and cannot get back in via the police department, go to the Housing Court in your borough
right away. Housing Courts are generally open 9am to 5pm, but hours have shifted due to COVID; you might want to call ahead.

Court Housing Court Address Phone Number
Brooklyn (“Kings County”) 141 Livingston Street, Brooklyn, 11201 347-404-9201
Bronx 851 Grand Concourse, Bronx 10451 718-618-2561
Manhattan (“New York County”) 111 Centre Street, New York, 10013 646-386-5500
Queens 89-17 Sutphin Boulevard, Jamaica 11435 212-962-4795
Staten Island (“Richmond County”) 927 Castleton Avenue, Staten Island 10310 718-675-8452

Remember, anything other than an official court order delivered by a Marshal or Sheriff is not a legal eviction.
You have the right to stay in your home.
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