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ABOUT SBS

@nycsmallbiz

@NYC Department of
Small Business Services

@nyc_sbs

@NYC Department of
Small Business Services

The NYC Department of Small Business Services (SBS) helps unlock economic
potential and create economic security for all New Yorkers by connecting New
Yorkers to good jobs, creating stronger businesses, and building thriving
neighborhoods across the five boroughs.

For more information on all SBS services, go to nyc.gov/sbs, call 888-SBS-4NYC,
and follow us on social media.

Questions? Please use this form to contact the SBS Communications team.
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KEY MESSAGING

@nycsmallbiz

@NYC Department of
Small Business Services

@nyc_sbs

@NYC Department of
Small Business Services

New York City’'s 180,000 small businesses employ nearly half of our workforce, and
they're what make our city’'s commercial corridors and neighborhoods
world-famous destinations for commerce and culture alike.

* By choosing to shop small, you're not just making a purchase — you’re making a

real, tangible impact on New York City

* For every dollar spent at a small business, 70 cents goes back into

the community
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HOW TO USE THE TOOLKIT

@nycsmallbiz

@NYC Department of
Small Business Services

@nyc_sbs

@NYC Department of
Small Business Services

This toolkit was created to help raise awareness about our free services for small
businesses and job seekers, as well as the importance of supporting small
businesses, which in turn helps the NYC economy.

Please keep the following in mind as you review and share the content included in
this toolkit:

DO DON'T
 Follow SBS accounts on social media e Create your own graphics
« Share SBS social media posts on your e Use the SBS logo without permission

own accounts « Modify any of the language to change

o Copy + paste the content in this toolkit to the meaning
post on your own social media

« Tag SBS on each social platform
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SHOP YOUR CITY

@nycsmallbiz

@NYC Department of
Small Business Services

@nyc_sbs

@NYC Department of
Small Business Services

4 Discover your new favorite #smallbiz with @SBS's
#ShopYourCity interactive maps and guides F# &35!

Rediscover your own neighborhood or explore a new
borough ¥

Check it out here
nyc.gov/shopyourcity!

Reminder: please replace @5SBS with
correct handle for each platform

NYE
MEANS
BUSINESS

Download Content 1
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OUTREACH

Looking to start a business or kickstart your career? ¢¢)
@nycsmallbiz

@SBS offers free @nycgov services to help you make

your #smallbiz dream a reality 55 or gain the skills you

need to land the job you want. (=

@NYC Department of

Small Business Services g3 Bring SBS and Mobie to your community:

http://on.nyc.gov/requestmobie

@nyc_sbs

@NYC Department of

o
ln Small Business Services

Reminder: please replace @SBS with Download Content 1
correct handle for each platform
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BLACK ENTREPRENEURS NYC

BE NYC

_ #= Black-owned businesses are a crucial part of NYC!
@nycsmallbiz Black entrepreneurs can access @SBS's #BENYC
services to gain the knowledge and skills needed to
launch and run a successful business in NYC &3

@NYC Department of Learn more here |- ENTREPRENEURSHIP
INNEW YORK CITY ~vei

Small Business Services nyc.gov/benyc

Learn more and
@nyc_sbs get involved

o @NYC Department of
ln Small Business Services

Reminder: please replace @5SBS with Download Content 1
correct handle for each platform
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BUSINESS EDUCATION COURSES

@nycsmallbiz

@NYC Department of
Small Business Services

@nyc_sbs

@NYC Department of
Small Business Services

Learn how to open, operate, and expand your
#smallbiz with @SBS’s free business courses that
cover:

=) Business Planning
Marketing

# Accounting & Finance
E@ Legal Concerns

Sign up today [ M.
on.nyc.gov/sbsbizcourses

Reminder: please replace @5SBS with
correct handle for each platform

Download Content 1
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/\ Is your business prepared for a disaster? &»

) Learn how @SBS can show your #smallbiz how to prepare
@nycsmallbiz for the unexpected & @&

Learn more! 4%
nyc.gov/businessprep or &,

@NYC Department of (888) SBS-4NYC
Small Business Services

@SBS can help you with: Protect your business.
Assess your risks.
Free emergency planning Get support.

/\ Risk assessment
Emergency-related financial resources

@nyc_sbs

[l
L

& Learn more! 4* ] nyc.gov/businessprep R
nyc.gov/businessprep

@NYC Department of

o
in Small Business Services e —

Reminder: please replace @SBS with S
correct handle for each platform

Download Content 1
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COMMERCIAL LEASE ASSISTANCE

CLA

Commercial leases can be confusing & difficult to figure

@nycsmallbiz out on your own (9.
That's why @SBS offers y.¢frees¢ legal services to help .
you start/renew/end a #smallbiz lease! | NEEd_ he'p Wlth
@NYC Department of ik a business lease
Small Business Services Learn more EBT: Al InNYC?
nyc.gov/commlease ,-
You may be
eligible for free
@nyc_sbs pd legal services.

@NYC Department of

o
ln Small Business Services

Reminder: please replace @5BS with Download Content 1
correct handle for each platform
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CUSTOMIZED TRAINING

@nycsmallbiz

@NYC Department of
Small Business Services

@nyc_sbs

@NYC Department of
Small Business Services

Calling all NYC #smallbiz &s!

Provide training for your employees + increase your
competitiveness in the market with @SBS’s Customized
Training Grant Program (& %%.

Learn more + apply =)[f§
nyc.gov/customizedtraining

Reminder: please replace @5SBS with
correct handle for each platform

—
e
-
w
-

Train your team.
Grow your business.

BUSINESS OWMNERS

You pick tha training, we cover up to @ of costs

Download Content 1
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FINANCING ASSISTANCE

@nycsmallbiz

@NYC Department of
Small Business Services

@nyc_sbs

@NYC Department of
Small Business Services

[l
J
NJ

Need money for your #smallbiz &

Use @SBS’'s FREE NYC Funds Finder to access loan and
grant resources!

Discover financing opportunities & -
on.nyc.gov/fundsfinder

@SBS can help you find + apply for the right funding for
your #smallbiz - for FREE!

Learn more & [
nyc.gov/financingassistance

Reminder: please replace @5SBS with
correct handle for each platform

secure the
financing you need
to start or grow
your business

Download Content 1
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FIRST COURSE NYC

@nycsmallbiz

@NYC Department of
Small Business Services

@nyc_sbs

@NYC Department of
Small Business Services

& Hungry for more cooks? Become a #FirstCourseNYC
training partner!

Apprentices gain the culinary skills needed for
entry-level positions in your business, keeping your
kitchen fully staffed.

Learn more about how your business can benefit [§i©}:
on.nyc.gov/firstcourseforbiz

Reminder: please replace @5SBS with
correct handle for each platform

/' FIRST COURSE

~mr== NYC =————

RESTAURANT COOK
APPRENTICESHIP
PROGRAM

Download Content 1
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INCENTIVES ESTIMATOR

@nycsmallbiz

@NYC Department of
Small Business Services

@nyc_sbs

@NYC Department of
Small Business Services

Is your #smallbiz eligible for city, state, and federal
incentive programs? Check out @SBS’s free NYC Business
Incentives Estimatorl!

[l
|\

Save today I: on.nyc.gov/bizincentivesestimator

Reminder: please replace @5SBS with
correct handle for each platform

Download Content ¢
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LEGAL ASSISTANCE

@nycsmallbiz

@NYC Department of
Small Business Services

@nyc_sbs

@NYC Department of
Small Business Services

Legal matters can be scary, but @SBS is here to help!

Get connected to s ¢frees.¢ 11 legal assistance to help
your #smallbiz grow.

nyc.gov/legalassistance or { (888) SBS-4NYC

Reminder: please replace @5SBS with
correct handle for each platform

NYE =

(Get Free

Legal Advice

for Your Business

BE NYC WEnyc mwbe

Download Content ¢
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f
\

NYC.GOV/BUSINESS

@nycsmallbiz

@NYC Department of
Small Business Services

@nyc_sbs

@NYC Department of
Small Business Services

== Looking for f¢frees.t @nycgov #smallbiz services?

| | Take your
Check out @SBS's site for everything to help you start, z
operate, and grow your business all in one place: bUS'neSS to the
nyc.gov/business nex't |eVe| faSter!
rﬁ’? M

R}, (888) SBS-4NYC A

@,

Reminder: please replace @SBS with Download Content 1
correct handle for each platform
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M/WBE CERTIFICATION

@nycsmallbiz

@NYC Department of
Small Business Services

@nyc_sbs

@NYC Department of
Small Business Services

Are you a minority or woman business owner?

Become a #CityCertified M/WBE and access exclusive
programs designed to help grow your #smallbiz !

Learn more &=
nyc.gov/getcertified

Want to grow your business?

Get #CityCertified as an #MWBE for FREE through @
SBS & make @nycgov your next customer!

Attend an info session M7
on.nyc.gov/getcitycertified

Reminder: please replace @5SBS with
correct handle for each platform

Minority
or Woman
Business
Owner?

Make NYC your

next customer.

Download Content 1
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NYC BUSINESS EXPRESS SERVICE TEAM

NYC BEST

|
| L

@SBS knows (©)=E[, so they're here to help you save

@nycsmallbiz bothl!
#NYCBEST = a single point of contact to avoid fines/ NYC
violations + share FREE @nycgov resources for #smallbiz Business
@NYC Department of owners! Express
Small Business Services peLvics
Get connected: [l i Team

nyc.gov/nycbest
(888) SBS-4NYC

@nyc_sbs Time is money.

Save both with NYC BEST's
one-an-one help - for free!

@NYC Department of s | eatieos

o
In Small Business Services
Reminder: please replace @SBS with Download Content ¢
correct handle for each platform
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WOMEN ENTREPRENEURS NYC

@nycsmallbiz

@NYC Department of
Small Business Services

@nyc_sbs

@NYC Department of
Small Business Services

Mentors

Want to help empower #WomenEntrepreneurs? & g

Share your expertise + experience as a business owner
by becoming a #WENYC mentor with @sbs! &8

Apply & 83

on.nyc.gov/become-a-wenyc-mentor

Reminder: please replace @5SBS with
correct handle for each platform

Become a mentor

Help empower women

entrepreneurs in NYC

Download Content 1
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WOMEN ENTREPRENEURS NYC

@nycsmallbiz

@NYC Department of
Small Business Services

@nyc_sbs

@NYC Department of
Small Business Services

Mentees

s '59 #WomenEntrepreneurs: looking for advice to help
your #smallbiz launch or grow?

& Connect with a @SBS #WENYC mentor to gain the
insights + skills you need to succeed: (y
on.nyc.gov/wenyc-lonl-mentorship

Reminder: please replace @5SBS with
correct handle for each platform

Connect with #ﬁ
an expert mentor

Help your business succeed

Download Content 1
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HIRING ASSISTANCE

@nycsmallbiz

@NYC Department of
Small Business Services

@NYC Workforcel
Career Centers

@nyc_sbs
®NYCWorkforcel

@NYC Department of
Small Business Services

®@Workforcel

7= If you're a #smallbiz owner trying to hire employees,
@SBS can help you find the right candidates through our No matter what your staffing

@Workforcel centers for free 2! needs are, we can help you hire the
right employees — for free!

Learn more
nyc.gov/recruitment
QS (888) SBS-4NYC

careers Get started today:
nelghborhoods nyc.gov/recruitment >>
Reminder: please replace @5BS + @Workforcel Download Content %

with correct handle for each platform
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APEX ACCELERATOR

@nycsmallbiz

@NYC Department of
Small Business Services

@nyc_sbs

@NYC Department of
Small Business Services

Interested in selling your products to the government

Fl?

@SBS's APEX Accelerator offers 3 ¢frees¢ training to help
your #smallbiz w/@nycgov @nygov @usagov contracts!

Sign up here = on.nyc.gov/apex

Reminder: please replace @5SBS with
correct handle for each platform

Sell to the
government with

confidence.

we|APE X

SBS | ACCELERATOR

Download Content 1
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WORKFORCE1

Need a job? &I

Connect with a @Workforcel Career Center today to get
connected to jobs, resources, training & morel

nyc.gov/workforcel

Q, 31
Visit Workforcel
WORKFORCEED
Reminder: please replace @5BS + @Workforcel Download Content ¢

with correct handle for each platform
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WORKFORCE1T WORKSHOPS

%’ @SBS offers free workshops to help you land the
jobl?

Organize your search
Build a resume
Master the interview

Find a @Workforcel Career Center near you to get
started! nyc.gov/workforcel

Download Content 1

Reminder: please replace @5BS + @Workforcel
with correct handle for each platform

NYC DEPARTMENT OF SMALL BUSINESS SERVICES 23


http://www.instagram.com/nycsmallbiz
http://www.facebook.com/nycbusiness
http://www.facebook.com/nycbusiness
https://www.facebook.com/nycworkforce1
https://www.facebook.com/nycworkforce1
https://twitter.com/NYC_SBS
https://x.com/NYCWorkforce1
https://app.box.com/s/isme7jjovcqt2qbqh3btxuxx43njgff9
https://www.linkedin.com/company/nycsmallbiz
https://www.linkedin.com/company/nycsmallbiz
https://www.linkedin.com/company/workforce1

PRIORITY1

Career Services for Veterans & Military Spouses

Veterans + military spouses: @Workforcel offers FREE
services to help you:

Connect to employers hiring veterans
Access training + benefits
Translate military experience into civilian job skills

Learn more
nyc.gov/wflveterans

Reminder: please replace @5BS + @Workforcel Download Content 1
with correct handle for each platform
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CAREER SERVICES

for Out-of-School/Out-of-Work Youth

%’ Are you 18-24 yrs old and looking for your next job?

Get 1-on-1 support from @SBS's specialized career
advisors at our @Workforcel Career Center!

Visit us today! [} ® 901 E Tremont Ave. Bronx, NY

Download Content 1

Reminder: please replace @5BS + @Workforcel
with correct handle for each platform
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CAREER SERVICES

for Justice Involved New Yorkers

.@NYCWorkforcel offers tailored services for NYers w/a
criminal justice history:

=) Job Coaching

§ Access to professional business attire & benefits
& Direct referrals to job interviews

+ Follow-up to promote retention & growth

Learn more [§:
nyc.gov/workforcel

Download Content 1

Reminder: please replace @5BS + @Workforcel
with correct handle for each platform
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CAREER SERVICES

for Foreign-Born New Yorkers

s¢ Foreign-born NYers: gain the skills + resources to land
a job at a @Workforcel workshop! 3
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« Advancing in the American Workplace
« Leading a Successful Job Search
e Creating a Resume
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Visit us today! G, nyc.gov/workforcel

Download Content 1

Reminder: please replace @5BS + @Workforcel
with correct handle for each platform
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JOBS NYC

@nycsmallbiz Looking for a job in NYC? &960

@NYC_SBS @NYCWorkforcel can connect you to ;<- FREE
@nycgov resources + job opportunities! X

f @NYC Department of

Small Business Services Find upcoming #JobsNYC events + hiring halls in your
®NYC Workforcel borough ® nyc.gov/jobsnycnow

Career Centers

\ @nyc_sbs
®@NYCWorkforcel

o @NYC Department of _
In Small Business Services Re_'mmder: please replace @SBS + @Workforcel Download Content 1
with correct handle for each platform
®@Workforcel
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FIRST COURSE NYC

@nycsmallbiz

@NYC Department of
Small Business Services

@NYC Workforcel
Career Centers

@nyc_sbs
®@NYCWorkforcel

@NYC Department of
Small Business Services

®@Workforcel

{©| Chop it up at @SBS's 14-week apprenticeship
program First Course NYC!

Gain the skills you need to become a full-time
employee in a restaurant kitchen & {i

Learn more + apply
nyc.gov/firstcourse

Reminder: please replace @5BS + @Workforcel
with correct handle for each platform

START YOUR

CAREER AS A

RESTAURANT
COOK

FIRST COURSE

——— Y — )

APPREMNTICESHIP
PROGRAM

Download Content 1
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