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MS. ROZEN: The time is now 11: 05

and, we will begin. Al'l right. Good
mor ni ng, everybody. Wel come to the New
York City Department of Small Business
Service virtual hearing. The time, as |

menti oned, is 11:05. This is a public
hearing being held pursuant to the New
York City Admi nistrative Procedure Act,
al so known as CAPA. My name is Leemor
Rozen. I know it is confusing, because
it says Andy Schwartz, but my name is
Leemor Rozen, and Andy Schwartz is the
general counsel here at SBS. Present
today -- sorry, my title is -- | am
Assi stant General Counsel.

Present today is a number of SBS
staff members and members of the public.
Today's hearing concerns proposed rules
concerning SBS COVID-19 grant program
for small businesses. The full text of
the rule proposal and a statement of the
basis and purpose was published in the
City Record on July 30, 2021 and on the

New York City Rules website. The
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proposed rules were certified by the New
York City Law Department and New YorKk
City's Mayor's Office of Operations.

By way of background, the COVID-19
pandem ¢ has a negative i mpact on New
York City's economy. The federal
American Rescue Pl an Act of 2021 makes
funds avail able to state and | ocal
governments to address the continued
i mpact of the COVID-19 pandemi c. The
American Rescue Plan Act Interim Final
Rul e specifically cites tourism, travel,
and hospitality as sectors that would be
appropriate targets for | oans and
grants. Additionally, small businesses
in low to moderate income.(or LM ) areas
have al so been disproportionately
i mpacted by the pandemi c, and have
received a significantly | ower
proportion of the federal pandemi c
emergency release funds.

These proposed rules would i mpl ement
SBS COVI D-19 grant program. The grant

programis designed to reach businesses
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di sproportionately affected by the
COVI D- 19 pandemic, namely those in the

Lei sure and Hospitality sectors, and

t hose |l ocated in LM areas. The grants
will be available to the New York City
small businesses that can al so

demonstrate at | east 25 percent decrease
in revenue or gross receipts due to the
pandemi c. At this time, we will open
the floor to give an opportunity to
members of the public to testify. We
will begin by unmuting those who have
requested to testify, one at a time.
For those who wish to testify and did
not sign up to do so prior to this
hearing, please use the raised hand
feature of Webex, and we will add you to
the |ist. | f you dialed in, you can
rai se your hand by pressing *3. Okay,
we will now begin. Il will call Ah-Young
Kimto testify.

MS. KI M: Can you hear me?

MS. ROZEN: Yes, we can hear you.

MS. KI M Thank you. Thank you
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Chair, and thank you to the community

for this chance to testify. My name is
Ah-Young Ki m. | am the Small Business
Associ ate Director of Small Business

Programs at Asian and Ameri can

Federati on. We are very heartened to
see the efforts to collect public
comments on this upcom ng program,
especially seeing that the career
efforts stemm ng off of the COVID-19
pandemi c in the past have been

chall enged by a discrepancy between the
rules, based on the admi nistrative
concerns and disbursing the funds as
opposed to how small businesses actually
operate on the ground.

Let's take this opportunity to show
my gratitude for especially making sure
t hat, that documentation requirements
for this grant proposing those rules are
actually very hel pful for small
busi nesses that have been experiencing
difficulty in creating and producing

documents they need for other programs.
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However, we do have a few issues that

want to raise about the efficacy of this

program, as well as the fairness and how

we can bring both econom c recovery for

S

the small business communities.

My biggest concern for this issue
the eligibility and definition for small
busi nesses. In terms of the past

efforts of states and city agencies
giving us small business assistance, t
bi ggest criticism has been that the
smal |l est and the hardest-hit,
hardest-to-reach institutions were

| argely |l eft out of those relief
efforts. Part of that was because of
the eligibility concerns, part of that
was because of documentation.
Basically, we are most concerned about
the size of small businesses that are
being defined in the proposed rules.
believe that calling small businesses
with up to 500 empl oyees does not pay
attention to the fact that businesses

that are very small; the mom and pop

he

We
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stores that we really want to prioritize
fromthe full-size business are not able
to compete efficiently with other big
corporations or big institutions.

| do realize there is a priority
set, but within even the first priority,
for example, the small businesses; mom
and pop stores, have to compete agai nst
anot her company that has had a smaller
revenue, but has that kind of personnel
or the expertise in terms of |ike, the
financial understanding or the business
operations that does l|lead directly to
the efficacy of applying for these grant
opportunities. We'd Ilike to ask that
t he SBS consider reducing the size of
these business |limtations, but also
make sure that there is enough, and
there is ample support and outreach
efforts, prior to |launching this
program, to make sure the small est
busi nesses and especially the
et hni c- bound business that also deal

with | anguage-access issues are better
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prepared to apply for this program,
which should help in terms of l|evelling
the playground when it comes to the
capacity for application and foll owup.
Also, we'd |like to ask SBS to ensure
all marketing materials and gui delines
concerning this opportunity is
transl ated, and this in-|language
material is avail able at the time of the
grant program roll out. This is an issue
t hat happened | ast year when we saw t hat
empl oyee retainment (sic) grants will
allow from SBS. As much as we
appreciate the fast action to bring
funds to businesses, the | ack of
| anguage access that led to the | ack of
our community being able to have even
t he chance to apply. By the time that
we had some in-language material about
t hat program, the grant was already
pretty much di sbursed, and we honestly
were not able to bring anybody al ong or
our clients under the small Asian

American businesses across the City to
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even apply through our help.

I n addition, we would |ike to ask
that the SBS ensure the traditional
Asi an- American commercial quarters, such
as Manhattan Chinatown are included in
the eligible areas in the poll. We find
a lot of issues with using LM tract, to
begin with, in determ ning the

eligibility for this grants program

And more details will be in our written
testimony that we subm tted. But, in
general, we want to point out the fact

t hat, for example, the other programs
i ke the LMl storefront | oans or LM
storefront grants that the City and

St ate agencies rolled out were not
reflecting the very fact that some of
these commercial quarters are a unit

t hat serves in the same community, and
that caters to the simlar income |evel,
and, because of the fact that LM is
based on residential income. But this
criteria does not appropriately reflect

the need of the business community in
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the area. We understand that there are
ot her considerations, like legalities
for using these funds from the federal
requirement. However, we want to ask
that to please make sure that these
areas |li ke Chinatown or |like Jackson
Hei ghts, for example, |ike East
Fl ushi ng, these are areas someti mes
still forminto LM, depending on which
standards you are | ooking at, and which
definitions you are | ooking at. We want
to make sure these owners do have an
ampl e chance, and a fair chance to the
assistance they deserve.

Lastly, we would like to ask SBS to

work in corroboration with CBOs t hat

cater to the small business communities
for effective outreach. And, as |

menti oned earlier, small businesses’
owners that have |lim ted English

proficiency; they also suffer from not
bei ng able to produce these documents
t hat are necessary or understanding or

t he | anguage barrier implication they
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have to show before they can show
eligibility. And a | ot of these cases,
we found CBOs that work directly with

t hese businesses are more able and apt
to help the business out in terms of
admi ni strative concerns as well as
technical assistance for those who are
having a difficult time because of tech
di vi de. So, because for these reasons,
we are really happy to say that, well,

we are happy to see this program

roll out. We are happy to see the

i mprovement on the eligibility document
requi rements. However, we see areas of
i mprovement in terms of |ike specific

application of the program, and we | ook
forward to future coll aboration with
you. Thank you for this chance to
testify.

MS. ROZEN: Thank you so much. We
| ook forward to seeing your written
documents as wel |. You mentioned that
you are going to be providing that, |

assume by the end of today?
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MS. KI M: Yes.

THE COURT: Gr eat .

MS. ROZEN: | don't

additi onal hands rai sed

Anybody el se |l ooking to

going to go through the

make sure. | don't see

rai sed. The time is 11:

| eave this meeting open
give an opportunity for
weren't able to

to join us. So, | wil

11: 30 to see if there
who joined, who would I
(A brief recess was

a.m to 11:30 a.m)

(Continued on the next

| og on or

Thank you.
see any

at this time.
speak? |I'm just
| i st again to
any hands

16. I wil |
until 11:30 to
peopl e who
running | ate

check back in at

i's anybody el se

ke to speak.

taken from 11: 16

page.)
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MS. ROZEN: Time is now is 11: 30,
and, | still see no hands raised, and no
new parties have joined. So, we will
now concl ude the hearing. However,

members of the public are welcome to
submt a comment in writing by 5:00 p.m
today, if they would still |like to do
so. Thank you for joining.

(TI ME ADJOURNED: 11: 31 a. m.)
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STATE OF NEW YORK
COUNTY OF NEW YORK

CERTI FI CATE

)
SS:
)

|, Beneida Smith, a shorthand reporter

within and for the State of New York, do hereby

certify that the within is a true and accurate

transcript of the statement taken on 09/01/2021.

| further certify that I am not rel ated
any of the parties to this action by bl ood or
marriage, and that | amin no way interested
the outcome of this matter.

I N W TNESS WHEREOF, | have hereunto set
hand this 15th day of September 2021.

BLSL

Beneida Smith
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