
As a result of new policies in New York and a change in  
Federal rules, Deferred Action for Childhood Arrivals 
(DACA) recipients are now eligible for subsidized coverage 
through the Essential Plan (starting August 1, 2024) and 
Qualified Health Plans (starting November 1, 2024). 

Providers and community organizations are important 
partners in helping DACA recipients find affordable and 
comprehensive coverage through the Marketplace,  
including access to tax credits that allow Qualified Health 
Plan coverage to be more affordable.

 
How You Can Help
• Inform your staff about this change - especially those 

interacting with the public like front office staff or  
outreach workers.

• Conduct outreach to immigrant populations and/or 
populations who prefer a language other than English. 

• Utilize NY State of Health’s Essential Plan Expansion 
Communications Tool Kit and other materials available 
on the NY State of Health website. 

 › For example, print fact sheets and display them in 
your office, or send an email message informing 
relevant contacts and community partners about 
the change.

• Reassure this population that information shared with 
NY State of Health and its enrollment assistors is  
private.  Information individuals share regarding  
immigration status will only be used to determine health 
insurance eligibility. It will not be used for any other  
purpose. 
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How Your Patients 
Can Enroll in Health 
Insurance through 
the Marketplace

Make a NY State of 
Health account and  
apply online at:  
nystateofhealth.ny.gov

Call NY State of Health 
at:  
  1-855-355-5777 
    TTY: 1-800-662-1220

Get free help from a 
certified enrollment 
assistor.   

 

 

NY State of Health complies with 
applicable Federal civil rights laws  
and state laws, and does not  
discriminate on the basis of race, 
color, national origin, creed/religion, 
sex, age, marital/family status, arrest 
record, criminal conviction(s), gender 
identity, sexual orientation,  
predisposing genetic characteristics, 
military status, domestic violence 
victim status and/or retaliation. 

Si usted habla un idioma diferente al inglés, los 
servicios de asistencia de idioma están disponibles 
gratis para usted. Llame al 1-855-355-5777 (TTY: 
1-800-662-1220).

如果您使用的語言不是英語，您可以使用我
們的免費語言支援服務。請致電  
1-855-355-5777 (TTY: 1-800-662-1220)。

 

FACT SHEET FOR PARTNERS 
AND PROVIDERS:

https://nystateofhealth.ny.gov/
https://info.nystateofhealth.ny.gov/EP-tool-kit
https://nystateofhealth.ny.gov/



