
FREE educational seminars and workshops for community groups, local governments, 
advocacy and grassroots organizations, business associations, faith-based entities 
and professional service providers. Presentations available include:

n Child Safety: Precautions to Save Little Lives 
n Credit and Credit Management: A Matter of Life and Debt
n Internet Safety in Today’s Hi-Tech World
n Preventing and Responding to Identity Theft
n Protecting Your Child’s Identity
n How to Recognize and Avoid Scams: Stop, Think, Act
n Do Not Call Compliance: A Seminar for Business

Seminar durations range from 45 minutes to 2 hours.  Programming can be 
tailored to your organization.  Each session is filled with current critical consumer 
protection guidance. 

Quick Facts:
n �Fraud affects over 100,000 New Yorkers each year 

costing consumers and businesses more than          
$40 MILLION annually.

n �Did you know that you are entitled to one free 
credit report a year from each of the three credit 
reporting agencies?

n �Children are 35 times more likely to become victims 
of identity theft than adults.

n �Every 30 minutes tipped furniture sends a child to 
the emergency room.

n �You can freeze and unfreeze your credit report 
at each of the three credit reporting agencies 
free of charge.

OUTREACH WORKSHOPS

dos.ny.gov/consumer-protection

518 486-3933

DCPOutreach@dos.ny.gov

Contact us today to schedule 
a FREE workshop:


