
Help is available  
now to prepare your 
home for colder  
days ahead. 
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With forecasts calling for higher energy prices again this winter, you may be looking around your home for  
ways to reduce energy use. Now is a great time to consider EmPower New York, a program which provides  
no-cost energy efficiency solutions to income-eligible New Yorkers. EmPower New York’s free home energy 
assessment identifies areas of energy improvements including:

•	 Tips on how to save energy
•	 Installation of high-efficiency lighting
•	 Attic and wall insulation
•	 Replacement of old, inefficient refrigerators and freezers
•	 Water-saving showerheads

First, you may need to make improvements to your home to make it ready for weatherization services. That’s  
where the Weatherization Equity Program comes in. Through this program, your home may be eligible to  
receive a number of improvements.*

A variety of contractor services are offered through the Weatherization Equity Program:

•	 Do you suspect there may be a gas leak in your home? 
(Important note: If you smell gas, act fast! Leave right away and call 911 or our gas emergency line, 1-718-643-4050)

•	 Are you concerned with the ventilation in your home and possible carbon monoxide leaks? 

•	 Are you experiencing plumbing and moisture control issues in your bathroom or kitchen? 

•	 Are your appliances malfunctioning or not working at all? 

•	 Is your roof leaking? 

If you answered yes to any of the questions above, please call. Services for these household problems  
and more are provided by the Program.

*Customer income eligibility requirements will follow those of EmPower and are listed in the Program Guidelines posted on the NYSERDA website at 
www.nyserda.ny.gov.

Landlord Legal Responsibilities Disclaimer 

Significant health or safety issues that are the responsibility of the landlord by law will generally not be addressed by this Initiative. 
Projects that may involve such issues can be proposed for further consideration and will be reviewed on a case-by-case basis.

Learn more about the no-cost services provided by the Weatherization Equity 
Program by calling 833-975-0008*. 
*This number will direct you to National Grid’s implementation contractor, CLEAResult.


