nystate:

The Official Health Plan Marketplace

Dear Partner,

NY State of Healthis currently open for enroliment through September 15 because of hardships faced by
New Yorkers due to the Novel Coronavirus. And, many New Yorkers will qualify for Medicaid, Child
Health Plus or the Essential Plan due to loss of income/employment or reduced wages. Those qualifying
for these programs can enroll year-round.

Specifically, the following was recently announced:

e Special Enrollment Period for uninsured New Yorkers to apply for coverage through NY State of
Healthor directly to insurers extended through September 15, 2020

e |fyou lost employer coverage, you must apply within 60 days of losing coverage; because of loss
of income, New Yorkers may also be eligible for Medicaid, the Essential Plan, subsidized
Qualified Health Plans or Child Health Plus

e Pursuant to the new federal law, Families First Coronavirus Response Act, that went into effect
on Wednesday, March 18, 2020, all Medicaid coverage in effect on the date the law was
enacted will continue during the COVID-19 emergency. Although some Medicaid enrollees may
have already received notices from NY State of Health that their coverage will end on March31,
2020, the coverage will not end, it will be continued. Any cases terminated after March 18, 2020
during the period of the COVID-19 emergency will be reinstated withno gapin coverage.
Additionally, all Medicaid, Child Health Plus and Essential Plan cases that are due for
recertification during the COVID-19 emergency period will be automatically renewed for a four-
month period. Thesituation will be re-evaluated to determine if additional changes need to be
made. We will be following up with additional guidance soon. In the meantime, please

prioritize your outreach to consumers accordingly so that we can all serve those who are most in
need.

The best way for consumers to receive assistance at this time is to phone a navigator or other NY State
of Healthassistors for help. As always, they can callthe Customer Service Center at 1-855-355-5777. By
visiting our website, www.nystateofhealth.ny.govindividuals can find an enrollment assistor and receive
enrollment assistance over the phone. We also have a dedicated page on our website for Coronavirus
and COVID-19 information.

The following links will direct consumers to the contact information enrollment assistors and other
resources on COVID-19:

Find a Navigator Here
Find Other NY State of Health Enrollment Assistors
Find Coronavirus and COVID-19 Information Here

Please share this information with your colleagues and those you serve via whatever communication

channels you use—online newsletters, social media, etc. You may also feel free to link to information on
NY State of Health’s website: www.nystateofhealth.ny.gov.
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Join with Zoom!

1) Go to www.Zoom.com
2) Click on “Join a Meeting”
3) Enter the following:
Meeting ID: 772 662 3351

OR download the Zoom app:

1) Open the App Store or Google Play Store -
2) Search for and download the Zoom app -
3) Click “Open” and “Join a Meeting”
4) Enter the following:

Meeting ID: 772 662 3351

Join Us!

VNENY CHOICE
Virtual Exercise
Series!

Every Tuesday and Thursday!

You are invited to a live exercise class
from the comfort of your home!

Join using a PC, Mac, iPad, iPhone or
Android device.

Class is open to the
first 100 attendees.

Tuesday - Chair Exercise

EVENT:
Thursday - Chair Yoga
TIME: 10am-11am

HOW TO PARTICIPATE: Click HERE to
join the workshop via Zoom or see
instructions on left to access

the workshop

For questions, please call
9 am -5 pm, Monday - Friday

Manhattan/Queens:
Ashley Carrillo, 917-886-5660

Bronx/Westchester:
Christy Harvey, 347-443-6723

Queens/Long island:
Michael Leysath, 646-477-5152

Brooklyn/Staten Island:
Xiomara Guzman, 347-439-3916

Upstate NY:
Veronica Lestage, 917-647-5354
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¢ Name : *
¥ Addrdss Apartment No,

. Gity ' State Zip =

§ Phone numbef "

‘

! Con Edison Account Number

. (if applicable)
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¢ You can find your account number, in My Account
. or on your bill,

(] Life Support Equipment (identify type)
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(J Medical Emergency Condition
¥ (Identify type)
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Customners who require life-syppert equipment or
, Who have a medical emergency condition may also find
1 our Third-Party Notification and our CONCERN"
programs helpful,

p
i Formore information, visit conEdi.com/SpecialServices,
g 5% «, b o
or call us at 1-800-75-CONED (1-800-752-6633)
&
.
‘O 10% post-consumer waste May 2019
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