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[EXTERNAL] RE: 63rd St Direct Fixation Project - Track Switchover & Service Update: Jan
6-7

Patouri, Katerina <katerina.patouri@mtahg.org>
Thu 1/4/2024 5:14 PM

To:Patouri, Katerina <katerina.patouri@mtahq.org>
Cc:DePalma, Luke <Luke.DePalma@nyct.com>

]

E‘f Some people who received this message don't often get email from katerina.patouri@mtahq.org. Learn why this is

ﬁ important
H

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize
the sender and know the content is safe. Forward suspect email to phish@oti.nyc.gov as an attachment (Click the More
button, then forward as attachment).

Good afternoon all,

Following up with a reminder on the upcoming service change this weekend as part of the upcoming track
switchover for the 63 St Direct Fixation project. Please be reminded of the following service change in effect

starting Saturday 1/6 at 5AM through Monday 1/8 at 5AM:

» F shuttle train service will be suspended starting on Saturday 1/6 at 5AM through Monday 1/8 at 5AM.

» Starting at 11:00 PM on Friday 1/5 and for the remainder of the weekend, a free shuttle bus will replace
the Q95 and Q94 and will extend to connect Roosevelt Island, 21 St- Queensbridge, and Queens
Plaza, following the current Q94 overnight shuttle route.

e This shuttle bus will run during daytime and overnight hours for the duration of the weekend and is
scheduled to operate approximately every 5-10 minutes.

Print and digital communications have been posted at affected stations as well as on the MTA website. As always,
please consult the MTA website or the MyMTA app for the latest service information and alternative service
options. Customers can also use our Planned Service Changes website to stay up to date.

Please let me know if you have any questions.
Thank you,

Katerina Patouri
Assistant Director, Government & Community Relations - NYCT
Metropolitan Transportation Authority

From: Patouri, Katerina

Sent: Wednesday, December 13, 2023 3:53 PM

To: Patouri, Katerina <katerina.patouri@mtahq.org>

Cc: DePalma, Luke <Luke.DePalma@nyct.com>

Subject: 63rd St Direct Fixation Project - Track Switchover & Service Update: Jan 6-7

Dear Cimmunity Stakeholder:

Please be advised of the following update and upcoming service change as part of the ongoing 637 St Direct
Fixation Project:

Track reconstruction work will be moving to the Manhattan-bound track starting on Monday, January gth,
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In support of this switchover:
e Fshuttle train service will be suspended starting on Saturday 1/6 at 5AM through Monday 1/8 at 5AM.
e Starting at 11:00 PM on Friday 1/5 and for the remainder of the weekend, a free shuttle bus will replace
the Q95 and Q94 and will extend to connect Roosevelt Island, 21 St- Queensbridge, and Queens
Plaza, following the current Q94 overnight shuttle route.
e This shuttle bus will run during daytime and overnight hours for the duration of the weekend and is
scheduled to operate approximately every 5-10 minutes.

Beginning on Monday 1/8, F shuttle train service will resume on the Queens-bound track and will arrive and

depart from the lower level of the Lexington Ave/63" St Station. On weekdays, M trains will arrive and depart

from the Queens bound platform at 6" Ave/57'" st. Q94 and Q95 shuttle service will resume with no changes.
Project completion is still slated for Q1, 2024, subject to change.

Print and digital communications will be posted at affected stations, as well as on the MTA website. As always,
please consult the MTA website or the MyMTA app for the latest service information and alternative service
options. Customers can also sign up for the MTA’s newly launched customer real-time email and text alert system,
or call 511 for service-related information.

Thank you for your patience, please be in touch if you have any further questions.

Katerina Patouri

Assistant Director, Government and Community Relations
New York City Transit

m Metropolitan Transportation Authority

W 646-252-2604
D646-771-0180
Gkaterina.patouri@mtahqgg

2 Broadway New York, NY 10004

Confidentiality Note: This e-mail, and any attachment to it, may contain privileged and confidential
information and is intended for the use of the individual(s) or entity named on the e-mail.
Unauthorized disclosure of this message is prohibited. If you have received this message in error,
please notify the sender immediately by return e-mail and destroy this message and all copies thereof,
including all attachments.
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