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Welcome to
DOB's Community
Newsletter. Keep
reading to find out
what's new at the
Department and how
we can serve you!
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DOB’'s Community Engagement and Programming team works
with members of the public on a regular basis to help address any
DOB-related issues they might have. Below you will find answers
to two of the most common questions we receive.

Q1. How do I resolve a violation issued by DOB?

DOB issues a violation, also referred to as an OATH Summons,
when a property does not comply with a part of the New York City
Construction Codes, the Zoning Resolution or other applicable
regulations. We want to ensure safe conditions throughout the City
and in order to help achieve this goal, we've put together a
step-by-step guide you can use to resolve violations issued by
DOB. You can also watch a webinar on this topic.

All violations contain an order to correct the conditions cited. You
must certify correction with DOB’s Administrative Enforcement Unit
(AEU) online. You may also challenge a violation by attending a
hearing at OATH.



All violations contain an order to correct the conditions cited. You must certify correction with DOB'’s
Administrative Enforcement Unit (AEU) online. You may also challenge a violation by attending a hearing
at OATH.

DOB issues three different classes of violations:
* CLASS 1 (Immediately Hazardous) — Correction of the violating condition is required immediately.

PLEASE NOTE: DOB will re-inspect following the issuance of a Class 1 violation, unless we receive
AND accept a Certificate of Correction. Re-inspections could result in additional violations being issued.

* CLASS 2 (Major) — Correction of the violating condition is required in 40 days.

» CLASS 3 (Lesser) — Correction of the violating condition is required in 40 days.

Correcting a Violation/OATH Summons

To certify correction, you must submit the following documents to AEU in DOB NOW at
www.nyc.gov/dobnow:

+ an original Certificate of Correction affidavit (AEU2 or AEU3321 Form) completed by one of the
following individuals: respondent named on the summons, officer of the named corporation, property

owner, managing agent of place of occurrence, partner of named respondent partnership; contractor or
other agent;

* notarized statement (AEU20 Form) attesting to how the violating condition(s) were corrected if
submitting an AEU2 form;

 proof of correction: permits, receipts, photographs, inspection results, etc.; and

 proof of payment of any applicable DOB civil penalties.

Certificates of Correction are currently being reviewed within 22 days. Please visit our Service Levels
Tracker to view the current wait time. To get forms and for questions about violations/summonses contact
the AEU Customer Service team via our help form at www.nyc.gov/dobhelp or call (212) 393-2405.

VERY IMPORTANT: Make sure you obtain permits when necessary to correct a violation.

Get more information, including a detailed guide to submit a Certificate of Correction in DOB NOW.



Contesting a Violation/OATH Summons

You glways have the right to a hearing at OATH if you wish to contest a violation. At the hearing, you have
the right to representation, but it is not required. You may bring witnesses or other evidence to

substantiate a defense against the violation. After the hearing, the OATH Administrative Law Judge will
make a decision that will be mailed to you.

If you prevail in contesting your violation, you will not owe any penalties and your violation will be
dismissed.

Q2. How do | get gas service restored in my building?

Gas disconnection in your building may occur due to several reasons including illegal connections,
disruption in the gas supply, damaged piping, gas leaks, or repairs to the main line. While we know this
service disruption can be a significant inconvenience, it is critically important to obtain necessary
approvals and permits before doing any work to restore gas to a building.

STEP 1: Hire a Licensed Plumber

You must hire a Licensed Master Plumber (LMP). LMPs are licensed by DOB to perform plumbing work
in New York City. DOB encourages anyone hiring an LMP to check both their current license status and
disciplinary and voluntary surrender records.

Before hiring an LMP...

Make sure their license is active by using the License Search tool. You may search a licensee by name,
business name, or license number. Review the disciplinary actions taken against a licensee by DOB or
voluntary surrender records by using the Know Your Construction Professional tool.

STEF 2: Apply for a Work Permit

Permits can ONLY be submitted in DOB NOW: Build and can ONLY be granted to an LMP or Registered
Design Professional (an engineer or architect). In cases of emergency, an LMP is likely to obtain an
Emergency Work Notification (EWN). Limited Alteration Applications (LAA) are to follow for more
routine repair work.



We know this step is critical which is why in nearly all cases, permits can be pulled
instantaneously for gas restoration work. It is also important to know an EWN allows work to start
immediately — all the LMP has to do is submit a permit request to the Department within two business
days of beginning the work.

You can check to see if a permit was requested for through the DOB NOW Public Portal at
www.nyc.gov/dobnow. All permits applications are publicly available and active permits must be posted
at the building.

STEF 3: Complete Repairs
Once a permit has been approved, your LMP may begin work.

STEP 4: Inspection ;i Conducted

Once the project has commenced, the LMP can call DOB for a gas roughing inspection. When roughing
and all other work is completed, the LMP may call DOB for a gas finish and gas test inspection.
Inspection requests can only be submitted online through DOB NOW: Inspections.

STEP. 5 Final Inspection

Once all inspections are passed, the LMP can submit a request to DOB for the gas to be turned back on
(gas authorization).

Submit gas authorization requests in DOB NOW: Inspections. DOB's Plumbing Enforcement Unit will
review the submission and approve or deny the request. Once approved, the owner of the property or
their LMP may contact the utility company to restore gas service.

Once the entire project is complete and gas has been reintroduced into the system, the LMP and or
homeowner may request a sign-off for the permit.

Check to see if your LMP has requested the needed inspections by visiting DOB NOW: Inspections
Plumbing Inspections are generally conducted within 3 days from when they are requested. Please visit
our Service Levels Tracker to view the current wait time.

Keep In Mind . ..

Often, we find that owners and tenants believe their gas should have been turned on and that
there is a delay in the Department that is preventing this from happening. The more likely
causes of delay are as follows: no permits were filed for the work, the work isn't finished. or an
LMP has not requested an inspection from the Department. Always check with your LMP on
the status of work, but know that you can always contact us for an update!

If you are a tenant, you may also contact 311 to request an inspection by the NYC Department
of Housing Preservation and Development (HPD). Notify the 311 operator of your affected
services, i.e. no heat, no hot water, and/or no cooking gas. An HPD inspector will come to your
home to inspect and issue a violation if warranted.
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DOB DOCS INFORMATIONAL SERIES

It's finally here! DOB DOCS is a series of how-to videos, which address common questions we receive.
Ever had to navigate a complex issue at DOB? Wish there was an easier way to solve your problem? Well
you're in luck! See the first two episodes of our series, Elevator Safety & Repairs and How to Winterize
Your Home. Check the website regularly for new releases.

DOB SERVICE LEVELS

Ever wonder how long it takes for the new design in your kitchen to get approved by DOB? DOB recently
released an online tool which allows New Yorkers to see average wait times for DOB services. See
average timelines for metrics such as plan submission reviews, inspection requests, general customer
service and much more.

NOTE: All metrics used in our Service Levels Tracker are quarterly running averages, updated monthly.
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The ban on issuing business sign violations has been extended until January 1, 2023. DOB will not
issue violations for business accessory signs that existed before February 9, 2019. Exceptions to this ban
are if a sign poses an imminent danger to the public.

If you own a business, this is the time to bring your sign into compliance! Get more information on Local
Law 28 of 2019 (Business Signs).






