
 

Sentinel Newsletter           
It’s the little things that make the “BIG” difference. 
 

GENERAL BOARD MEETING 
Monday, January 28, 2019 @ 7:30 PM 

North Shore Towers, Towers on the Green — 272-48 Grand Central Parkway, Floral Park, NY 11005 
 

AGENDA 
1. Community Time 

2. Meeting Called to Order  

3. Pledge of Allegiance 

4. Welcome from North Shore Towers — Felice Hannah, QCB13 Board Member 

5. Elected Officials — Welcome 

6. Chairman’s Report — Clive Williams  

7. District Manager’s Report — Mark McMillan 

8. NYPD Report — Deputy Inspector Neteis Gilbert, Commanding Officer, 105 Precinct 

9. Presentation - Elder Abuse Guide for Law Enforcement (EAGLE) 

   NYPD Sergeant Jennifer Limage, 105 Precinct 

10. Roll Call 

11. Approve Minutes — December 2018 

12. Public Hearings 

13. Committee Reports 

14. Public Speaking Time 

15. Adjournment 

Ja
nua

ry 28, 2019 

February Committee Meetings @ QCB13 Board Office 

 Land Use 2.4.19 @ 7:30 pm 
 Public Safety 2.6.19 @ 7:00 pm 
 SSSSNC 2.7.19 @ 7:00 pm 
 Youth, Education & Libraries 2.12.19 @ 7:30 pm 
 Economic Development 2.13.19 @ 7:00 pm 
 Transportation 2.14.19 @ 7:00 pm 
 Parks and Environment 2.19.19 @ 7:30 pm 
 Health 2.21.19 @ 7:00 pm 

NEXT GENERAL BOARD MEETING, Monday, February 25, 2019 
Bellerose Assembly of God 240-15 Hillside Avenue, Bellerose, NY 





 

People Remember the Things You Say; Especially When it is About Them 

 

Recently, I was catching up with some former colleagues who had retired. I was the baby 
when I joined the team and now I look back at how quickly time has passed… 

Well, there was one particular colleague who I became friendly with and for some reason felt 
that he was incredibly sincere and honorable in the way he carried out his position. I thought this 
was curious because he easily could have been the exact opposite and been equally as  
competent. During conversation one day, he expressed regret that he was unable to become a 
firefighter as that profession was one he really admired. Instead, he became a writer and  
eventually a journalist. 

He spoke about how happy he was to have found cohorts in his age group in the town he  
recently had moved to. One day when randomly walking into a café, there were a group of men 
in their early 70s talking about history and politics. Their conversation was intellectual and  
passionate. The next day he introduced himself and complimented the quality of their  
conversation; they thought he was joking but invited him to join them despite their amusement 
with his compliment. It turned out they were all Vietnam veterans and much of what they  
discussed had to do with combat and the sorts of experiences and decisions one is faced with 
when doing a tour of duty in a war zone. 

He told me he took great joy in these daily conversations and was sure to be on time with  
coffee in hand. This was just one of many new activities he had embarked upon since retiring; he 
was easily as busy as when he worked and this time in his life – despite a recent health scare – was 
very satisfying. 

He then recounted to me a day we encountered when we worked together many years ago. I 
was in charge of security for a large number of people and we had a bomb scare. Fortunately, it 
turned out to be nothing, so the senior team ended up congregating in one office to discuss what 
had just happened. One of the duties we had in the case of an emergency was to check each 
office to make sure everyone had vacated the building. He said that I posed a hypothetical to 
the group: “If you knew the bomb was real, would you still check every office – not knowing when 
it would explode – or would you get out as soon as possible?” 

He said I went around the room and gave my evaluation as to each persons’ probable action 
– it was immediately vacating. He remembers me saying that clearly he would do the round of  
offices before leaving the building – despite the impending danger. He said, “that was the nicest 
compliment I ever got…more people should say nice things to each other.” 

           
Mark McMillan, District Manager 



 

EXECUTIVE COMMITTEE 
Clive Williams, Chair, cwilliams@qcb13.org 

Angela Augugliaro, First Vice Chair 

Anup Ramnauth, Treasurer 

Marcia O’Brien, Second Vice Chair 

Jerry Wind, Executive Secretary 



 CONTACT US 
Mark McMillan, District Manager, mmcmillan@qcb13.org 

Maxine Brannon, Community Coordinator, mbrannon@qcb13.org 
Corey Ince, Community Associate, cince@qcb13.org 

QCB13 Board Office is located at  
219-41 Jamaica Avenue, Queens Village, 11428 

Phone  718.464.9700          Web qcb13.org  Facebook.com/QCB13 

Twitter.com/QueensCB13 



 

 
 

 

 

 

 

As winter weather brings freezing temperatures, the likelihood increases that home and  
property owners could experience a problem with a frozen water service line and/or water  
meter. Since homeowners and property owners are ultimately responsible for maintaining the  
service line between their property and the City Water main, now is good time for us to remind them 
about  measures to protect their water l ines and meters from freezing. 
 

As always, New Yorkers should use 311 to report any issues or unsafe conditions.  
 

How to Prevent Frozen Pipes and Meters 
Homeowners are responsible for protecting pipes and water meters from freezing. Most water meters 

and pipes are in basements, crawl spaces, and other unheated areas, where cold winter temperatures 
could cause them to freeze. 

If a meter freezes and breaks because the homeowner did not take reasonable steps to  
protect it, DEP will repair or replace the meter and bill the homeowner for the cost. If a service line or pipe 
freezes and breaks, it is the homeowner’s responsibility to have repairs made by a licensed plumber. 

 

Cold Weather Tips to Protect Your Pipes and Meters  
 Repair broken and cracked windows, doors, and walls 

 Install storm windows on basement windows 

 Tightly close doors and windows to the outside 

 Insulate outside walls 

 Eliminate drafts from crawl spaces 

 Turn off the water to outside faucets, remove hoses, and drain the pipes 

 Ask your local plumbing supplier about materials to insulate pipes and meters 

 Take extra care to ensure your meter is insulated if it is installed in an unheated garage 

 Insulate the wall and open cabinets if pipes or meters are in a closed cabinet against an outside wall 
to allow warmer air to reach them 

 Arrange to have someone turn on a faucet periodically if you are going to be out of town during cold 
weather. 

 
For more information about how to prepare for winter-related dangers, visit the New York City Department 
of Emergency Management’s Winter Weather page at: 
 https://www1.nyc.gov/site/em/ready/winter-weather-prep.page 



The City’s ban on single-use foam products went into effect  
January 1, 2019. 
Businesses had until December 31, 2018 to use their existing foam 
items and find alternatives. As of January 1, 2019, businesses can 
no longer sell, distribute, or use single-use foam items.   
Banned products include single-service items, such as: 

Foam Ban Information 

 Cups 
 Bowls 
 Plates 
 Takeout containers 

 Trays 
 Packing peanuts (foam 

loose fill packaging) 



Do you have an emergency fund? 
Some people call it a “sinking fund” or a rainy day fund. It doesn’t really matter what you call it. An emergency 

fund is one of the foundational necessities to a healthy financial outlook. 
Many people don’t have an emergency fund. In fact according to the FINRA Investor Education Foundation Na-

tional Financial Capability Study carried out in 2015, 50% of Americans don’t have an emergency fund. 
If you don’t have a fund started already, here are two easy ways to start... 

Week $$$ Week $$$ Week $$$ Week $$$ 

1 $1 14 $14 27 $27 40 $40 

2 $2 15 $15 28 $28 41 $41 

3 $3 16 $16 29 $29 42 $42 

4 $4 17 $17 30 $30 43 $43 

5 $5 18 $18 31 $31 44 $44 

6 $6 19 $19 32 $32 45 $45 

7 $7 20 $20 33 $33 46 $46 

8 $8 21 $21 34 $34 47 $47 

9 $9 22 $22 35 $35 48 $48 

10 $10 23 $23 36 $36 49 $49 

11 $11 24 $24 37 $37 50 $50 

12 $12 25 $25 38 $38 51 $51 

13 $13 26 $26 39 $39 52 $52 

Save $1,378 in 52 Weeks! 

Week $$$ Week $$$ Week $$$ Week $$$ 

1 $10 14 $140 27 $270 40 $400 

2 $20 15 $150 28 $280 41 $410 

3 $30 16 $160 29 $290 42 $420 

4 $40 17 $170 30 $300 43 $430 

5 $50 18 $180 31 $310 44 $440 

6 $60 19 $190 32 $320 45 $450 

7 $70 20 $200 33 $330 46 $460 

8 $80 21 $210 34 $340 47 $470 

9 $90 22 $220 35 $350 48 $480 

10 $100 23 $230 36 $360 49 $490 

11 $110 24 $240 37 $370 50 $500 

12 $120 25 $250 38 $380 51 $510 

13 $130 26 $260 39 $390 52 $520 

Save $13,340 in 52 Weeks! 



 

Lose weight? Check. Start exercising? Check. Stop smoking? Check. 
It can be daunting when your list of New Year’s Resolutions is as long as your holiday shopping list. In addition to the 
post-holiday slump, not being able to keep your resolutions by February, March or even late January may increase 
your anxiety. When your holiday decorations are packed up and stored away, the frustration of an unused gym 
membership or other reminders of failed resolutions can make the later winter months feel hopeless. 
 
However, it is important to remember that the New Year isn’t meant to serve as a catalyst for sweeping character 
changes. It is a time for people to reflect on their past year’s behavior and promise to make positive lifestyle changes. 
“Setting small, attainable goals throughout the year, instead of a singular, overwhelming goal on January 1 can help 
you reach whatever it is you strive for,” says psychologist Lynn Bufka, PhD. “Remember, it is not the extent of the 
change that matters, but rather the act of recognizing that lifestyle change is important and working toward it, one 
step at a time.” 
 
By making your resolutions realistic, there is a greater chance that you will keep them throughout the year,  
incorporating healthy behavior into your everyday life. APA offers these tips when thinking about a News Year’s reso-
lution: 
 
Start small  
Make resolutions that you think you can keep. If, for example, your aim is to exercise more frequently, schedule three 
or four days a week at the gym instead of seven. If you would like to eat healthier, try replacing dessert with  
something else you enjoy, like fruit or yogurt, instead of seeing your diet as a form of punishment. 
 
Change one behavior at a time  
Unhealthy behaviors develop over the course of time. Thus, replacing unhealthy behaviors with healthy ones requires 
time. Don’t get overwhelmed and think that you have to reassess everything in your life. Instead, work toward  
changing one thing at a time. 
 
Talk about it  
Share your experiences with family and friends. Consider joining a support group to reach your goals, such as a 
workout class at your gym or a group of coworkers quitting smoking. Having someone to share your struggles and  
successes with makes your journey to a healthier lifestyle that much easier and less intimidating. 
 
Don’t beat yourself up  
Perfection is unattainable. Remember that minor missteps when reaching your goals are completely normal and OK. 
Don’t give up completely because you ate a brownie and broke your diet, or skipped the gym for a week because 
you were busy. Everyone has ups and downs; resolve to recover from your mistakes and get back on track. 
 
Ask for support  
Accepting help from those who care about you and will listen strengthens your resilience and ability to manage stress 
caused by your resolution. If you feel overwhelmed or unable to meet your goals on your own, consider seeking  
professional help. Psychologists are uniquely trained to understand the connection between the mind and body. They 
can offer strategies as to how to adjust your goals so that they are attainable, as well as help you change unhealthy 
behaviors and address emotional issues. 

Article found at https://www.apa.org/helpcenter/resolution.aspx 





1st Quarter 2019 

Build the Block Meetings 

Sector Adam           PO Luis Benzant and PO Kurt Benjamin 
Brookville| Rosedale| Springfield Gardens 

Thursday, March 21, 2019 
St. Peter’s Lutheran Church 

224-04 147 Avenue 
Springfield Gardens, NY 11413 

Doors open at 6:30 pm –Meeting starts at 7:00 pm 

Sector Boy         PO Christopher Kissane and PO Lonell Patrick 
Laurelton| Rosedale 

Thursday, March 14, 2019 
St. Mary Magdalene Roman Catholic Church 

218-12 136 Avenue 
Laurelton, NY 11413 

Doors open at 6:30 pm –Meeting starts at 7:00 pm 

Sector Charlie              PO Jessica Koehler and PO Darnell Gatling 
Cambria Heights 

Tuesday, February 12, 2019 
Campus Magnet High School (Library) 

207-11 116 Avenue 
Cambria Heights, NY 11411 

Doors open at 6:30 pm –Meeting starts at 7:00 pm 

Sector David                 PO Richard Tarver and PO Vicente Vivar 
Bellerose| Queens Village 

Thursday, March 7, 2019 
St. Joachim and Anne Roman Catholic Church 

218-27 Hollis Avenue 
Queens Village, NY 11429 

Doors open at 6:30 pm –Meeting starts at 6:30 pm 

Sector Eddie      PO Joseph Contessa and PO Shawn Gallagher 
Bellerose| Floral Park| Glen Oaks 

This Build the Block Meeting took place 
on Wednesday, January 23 , 2019 

   





 
for being admitted into the US   for being admitted into the US   

Naval Academy. Naval Academy. 



 
— Mother Teresa 

Kind Words can be short  
and easy to speak 

but their echoes are truly endless  





 Qualifying New Yorkers can apply for the affordable apartments at 146 Pierrepont Street  
until March 27, 2019.  
Visit https://on.nyc.gov/2WaTrNv for information on how to apply. 







 

Council approves M1 text amendment 
QChron.com | January 3, 2019                        By: Ryan Brady 

The City Council voted last Thursday in favor of  
requiring special permits for building new hotels or motels 
in light manufacturing, or M1, zones. 

“Requiring prospective hotels to secure a special  
permit to set up shop in a light manufacturing area will 
allow the city to preserve ready job-creating industrial ar-
eas while also exposing hotel development to our  
public land use review process,” Zoning and Franchises 
Subcommittee Chairman Francisco Moya (D-Corona) 
said in a prepared statement. “I proudly stand with my 
colleagues in adopting this amendment.” 

The text amendment was pushed by the Department 
of City Planning. The special permits required by it will be 
acquired through the city’s Urban Land Use Review  
Procedure. 

Notably, the Council changed the proposal to  
include M1 zones surrounding John F. Kennedy  
International and LaGuardia airports, areas that were  
excluded in the city’s original plan. The airports  
themselves are still exempt, though. 

Some in Queens had criticized the proposal because 
it has a carve-out for hotels built in M1 zones “for a public 
use” — a category that includes certain homeless  
shelters. The city has rented rooms in Maspeth, Ozone 
Park, Bellerose and other parts of the borough to house 

the undomiciled. 
For that reason, College Point residents had voiced 

concerns about the proposal to Councilman Paul Vallone 
(D-Bayside) earlier this year. Making good on his promise 
to oppose the carve-out, he was the only elected to vote 
against the zoning text amendment last Thursday. 

The bill’s passage is a win for the Hotel and Trades 
Council, an influential union that fought to make the  
special permit required in M1 districts. 

“Requiring Special Permits for hotels in M1 zones  
provides necessary protections for industrial business 
zones who have been on the losing end of the battle for 
land for too long, while also ensuring local Council  
Members play a role in securing the needs of their local 
districts throughout the permit process,” Councilman  
Donovan Richards (D-Laurelton) said in his own  
statement. 

Queens hotel development has exploded in recent 
years. According to the DCP, the borough had 6,500 
rooms in 2007. As of last year’s first quarter, it had 12,264 of 
them. 

In 2016, Queens hotels reached a record rate of  
occupancy: 84.6 percent, a report from the planning 
agency about the city’s hotel market says. 



City officially launches ‘Fair Fares’ NYC program for low-income New Yorkers 
TimesLedger.com | January 8, 2019                      By: Bill Parry 

Mayor Bill de Blasio and City Council Speaker 
Corey Johnson held a joint appearance Friday 
afternoon to roll out the city’s fair fare program 
and its efforts to address poverty through the 
development of a half-priced MetroCard for 
low-income New Yorkers. 
The program is launching in phases and initial 
eligibility is open to New Yorkers at or below the 
federal poverty line who are receiving cash  
assistance of Supplemental Nutrition Assistance 
from the city’s Department of Social Services. 
“New Yorkers shouldn’t have to choose  
between a ride on the subway or bus and their 

next meal,” de Blasio said. “Our partnership with the Council for fair fares will make our city stronger and fairer for low-
income New Yorkers whose lives depend on mass transporta-tion.” 

The Fair Fares NYC MetroCard will allow participants to purchase unlimited weekly and monthly passes at a 50 
percent discount at MTA vending machines. The cards can be used on any New York City subway or non-express 
bus. 

The city is working with the MTA to phase in a pay-per-ride option, which it expects to launch in April. 
“Fair Fares is a groundbreaking program that will help New Yorkers who need it most,” Johnson said. “Fair Fares 

will open up this city and its promise to people who currently are being shut out because they can’t afford a swipe. It 
will change lives for the better.” 

Last spring, the Mayor and the Council announced a plan to fund $106 million for the Fair Fares NYC program in 
the first year. On Jan. 4, the Department of Social Services started contacting 30,000 eligible working New Yorkers 
who are receiving cash benefits. The notifications, and subsequent phone calls, will inform the group of their  
eligibility, and invite then to the nearest Fair Fares NYC location to receive their half-priced MetroCard. 

Eligible recipients can also call 311 to assist in receiving their card. In April, and additional estimated 130,000 New 
Yorkers who are receiving SNAP benefits will receive notifications about how to access their cards. 

“Fair Fares is now a reality in New York City,” said City Councilman Daniel Dromm, the chair of the Committee on 
Finance. “These discounted MetroCards will make bus and subway fares more affordable for thousands of low  
income New Yorkers who rely upon mass transit each day. Fair Fares has long been a priority of the Council and I’m 
thrilled to see it come to fruition.” 

Critics argue the program leaves out CUNY students, the working poor and some immigrants. Comptroller Scott 
Stringer released data that shows the city had significantly scaled back initial eligibility leaving out hundreds of  
thousands of low-income New Yorkers. 

“The good news is that Fair Fares is finally leaving the station. The bad news is that after today’s announcement, 
the price of a MetroCard will remain an obstacle for the vast majority of the 800,000 New Yorkers who were originally 
promised relief,” Stringer said. “That’s hundreds of thousands of families who will struggle to get to work or a job  
Interview because they can’t afford a full fare. For their sake, we need to make sure this delay doesn’t become a 
derailment.” 









 

Facebook.com/QCB13 

Twitter.com/QueensCB13 

 BOARD MEMBERS  

Springfield Gardens 

Fay Hill  

Curlene Nelson 

Bellerose 

Angela Augugliaro 

Corey Bearak 

Mizanur Choudhury 

James Delaney 

Richard Hellenbrecht 

Michael O’Keeffe 

Ashok Satkalmi 

Lourdes Villanueva-Hartrick 

Jerry Wind 

Cambria Heights 

Bryan Block 

Barbara Clements 

Tanya Cruz 

Jonathan Logan 

Celeste Powers 

Steven Taylor 

Clive Williams 

Nantasha Williams 

Floral Park 

Charles Farruggia 

Seymour Finkelstein 

Rhonda Kontner 

Laurelton 

Alain Berrouet 

Verdell Boncoeur 

Bess DeBetham 

Robert Glover 

Bonnie Huie 

Jackie Wilson 

New Hyde Park 

Pritpal Singh Walia 

Rosedale 

Kyle Bragg 

Delroy Dawkins 

Jackie Campbell 

Samuel Ellliott 

Vernal Holder 

Franck  Joseph 

Kangela Moore 

Marcia O’Brien 

Lorraine Gittens-Bridges 

Glen Oaks 

Anthony Kuncheria 

Mathew Thomas 

Bellaire 

Anup Ramnauth 

North Shore Towers 

Felice Hannah 

Queens Village 

Isa Avery 

Mohamood Ishmael 

Andy Laine 

Peter Richards 

Sanu Thomas 

Nagassar Ramgarib 

Public Safety Committee Report - January 10, 2019 Meeting 

 Liquor License Renewals approved: John F. Prince VFW Post, Bellerose; Nancy’s Restaurant, Floral Park; Antun’s 
Catering, Queens Village; Pegasus Lounge, Floral Park; Pour House, Queens Village. 

 NCO Supervisor Sgt. Collins gave some examples of how Neighborhood Coordinating Officers are working with 
the community. In one instance, a community member emailed video footage of a package theft to an off-duty 
NCO in Sector David. The officer immediately sent the information to detectives investigating the case.  

 Thefts Involving Package Delivery: Sgt. Collins recommended that people who are expecting package deliveries 
have them sent to a neighbor who is home during the daytime. Also consider utilizing a store which receives 
packages or lock box facility.  

 Capt. Chan reported crime continues to trend downward, but reports of felony assaults have increased. Much of 
this is related to domestic violence. Domestic violence can be verbal, or physical. In the case of senior citizens, 
adult children sometimes verbally abuse their parents and take  
advantage of them financially.   

 Carbon Monoxide Death: A man was found dead in his Floral Park, Queens home on Friday Jan 18, the apparent 
victim of a carbon monoxide leak. The Red Cross will install smoke alarms and CO detectors in residences for free. 
To make an appointment, call 1-877-RedCross or do an internet search for “Greater NY Red Cross Home Fire 
Campaign.”  Please get this information out to your organizations. 

  Lunar New Year Eve | 2.4.19 
 Lunar New Year | 2.5.19 
 Lincoln’s Birthday | 2.12.19 
 President’s Day | 2.18.19 
 Ash Wednesday | 3.6.19 

 Purim | 3.21.19 
 Holy Thursday | 4.18.19 
 Good Friday | 4.19.19 
 Passover (1st/2nd Days) |4.20.19-4.21.19 
 Holy Thursday (Orthodox) | 4.25.19 

 Good Friday (Orthodox) | 4.26.19 
 Passover (7th/8th Days) 4.26.19-4.27.19 
 Memorial Day | 5.27.19 
 Solemnity of the Ascension | 5.30.19 

 
2019 Suspension Calendar (Feb.—June) 


